
Company Name: 
Gonzales Consulting Services 
 
Contract Number: 
GS-07N-5439P (GS07N5439P) 
HSCEEC-08-A-00002 (HSCEEC08A00002) 
 
Solicitation Number: 
HSCEGI-07-Q-00016 (HSCEGI07Q00016) 
 
Period of Performance: 
1/1/2008 through 12/31/2012 
 
Services Provided: 
Dispatch Operations and Alarm Desk Support services for the Battle Creek Mega Center. 
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PART I SCHEDULE - SECTION B
SUPPLIES OR SERVICE

AMENDMENT 000008 

ITEM NO.
    (A)

SUPPLIES/SERVICES
(B)

QUANTITY
(C )

UNIT 
(D)

UNIT PRICE
(E)

AMOUNT
(F)

Dispatch Operations for the Federal Protective 
Service Battlecreek Mega Center 

Discount Terms:

Delivery Location Code: MI0501BC
Bldg 1B Hart Doyle Inouye Federal Center
74 N. Washington Avenue
Battlecreek, MI 49037

FOB: Destination 
Period of Performance: 

Base Period  (12 Months ) 
The offeror shall provide a fixed labor hourly rate 
(inclusive of all direct and indirect costs, profit and 
overhead ) for services described herein. 

Due to fiscal constraints, funding can only be provided to 
the end of the fiscal year. For this contract the guaranteed 
minimum shall be Line Items 0001-0018 funded through 
September 30, 2008.

Funding for this work will be provided by Task Order. 
Funding for the remainder of the Base Period is based on 
the "Availability of Funds" in FY 09 and shall be provided 
by separate Task Order. 

Additional services maybe ordered either by modifcation
or separate task order using the hourly prices listed 
for Line Items 0001 thru 0045. 

1 Project Manager - Overall Oversight of Contract 2000 hours $0.00
2 Lead Alarm Remote Programmer  (Help Desk) 2000 hours $0.00
3 Supervisory Dispatch 12760 hours $0.00

Line Items 0004 thru 0008 - Total hours for Line Items
0004 thru 0008 should equal 59,800 hours.
The offeror shall provide fixed labor hourly rates to fulfill 
the labor work requirements for 
Operator/Telecommunicator
Levels 1 thru 5. Refer to Exhibit J-1. 

4 Operator/Telecommunicator Level One 0 hours $0.00
5 Operator/ Telecommunicator Level Two 3000 hours $0.00
6 Operator /Telecommunicator Level Three 42000 hours $0.00
7 Operator/Telecommunicator Level Four 14800 hours $0.00
8 Operator/Telecommunicator Level Five 0 hours $0.00

9 Data Entry II 2000 hours $0.00
10 System Administrator 2000 hours $0.00
11 Remote Alarm Programmers 6000 hours $0.00

 

(b)(4)

https://prism.dhs.gov/items/items_open.asp?dockey=330346&verkey=271981&item=first&inum=0001�
https://prism.dhs.gov/items/items_open.asp?dockey=330348&verkey=271983&inum=0003�
https://prism.dhs.gov/items/items_open.asp?dockey=330349&verkey=271984&inum=0004�
https://prism.dhs.gov/items/items_open.asp?dockey=330350&verkey=271985&inum=0005�
https://prism.dhs.gov/items/items_open.asp?dockey=330351&verkey=271986&inum=0006�
https://prism.dhs.gov/items/items_open.asp?dockey=330353&verkey=271988&inum=0008�


PART I SCHEDULE - SECTION B
SUPPLIES OR SERVICE

AMENDMENT 000008 

Line Items 0012 thru 0023 may be authorized and funded 
on an "as needed" basis at a future date at 
the discretion of the government by a separate task order 
or modification. All line items will be evaluated
and included in the total overall evaluated price. 

12 Trainer Coordinator 2000 hours $0.00
13 Assistant Trainer Coordinator ( Q &A) 2000 hours $0.00
14 Data Analyst I 2000 hours $0.00
15 Data Analyst II 2000 hours $0.00
16 Administrative Assistant 2000 hours $0.00
17 Alarm Technicians 2000 hours $0.00
18 Computer Aided Design (AUTOCAD) Operator 2000 hours $0.00
19 Network Engineer 2000 hours $0.00
20 Database Adminstrator 2000 hours $0.00
21 Information Systems Security Officer/Specialist (ISSO) 2000 hours $0.00
22 Telecommunications Specialist 2000 hours $0.00
23 Transcriptionist ( Dictaphone Transport) 2000 hours $0.00
24 Travel ( N/A)

Total  Base Period $0.00

Base Period: Emergency Services - The estimated 
quantities cited for Line Items 0025 thru 0045 reflect 
additional/emergency services that may be ordered either 
by a separate task order or modification. The offeror shall 
provide a fixed labor hourly rate (inclusive of all direct and 
indirect costs, profit and overhead) for emergency 
services as described herein. 

25 Supervisory Dispatch 20 hours $0.00

Line Items 0026 thru 0030 - Total hours for Line Items
0026 thru 0030 are estimated to equal 600 hours.
The offeror shall provide fixed labor hourly rates (inclusive 
of all direct and indirect costs, profit and overhead) for 
emergency requirements for Operator/Telecommunicator 
Levels 1 thru 5. Refer to Exhibit J-1. 

26 Operator/Telecommunicator Level One hours $0.00
27 Operator /Telecommunicator Level Two hours $0.00
28 Operator / Telecommunicator Level Three hours $0.00
29 Operator/Telecommunicator Level Four hours $0.00
30 Operator / Telecommunicator Level Five hours $0.00

31 Systems Administrator 15 hours $0.00
32 Remote Alarm Programmers 50 hours $0.00

Line Items 0033 thru 0045 may be authorized and funded 
on an "as needed" basis at a future date at 
the discretion of the government by a separate task order 
or modification. 

33 Trainer Coordinator 15 hours $0.00
34 Assistant Trainer Coordinator ( Q & A) 15 hours $0.00
35 Data Entry II 15 hours $0.00

 

https://prism.dhs.gov/items/items_open.asp?dockey=330354&verkey=271989&inum=0009�
https://prism.dhs.gov/items/items_open.asp?dockey=330355&verkey=271990&inum=0010�
https://prism.dhs.gov/items/items_open.asp?dockey=330356&verkey=271991&inum=0011�
https://prism.dhs.gov/items/items_open.asp?dockey=330357&verkey=271992&inum=0012�
https://prism.dhs.gov/items/items_open.asp?dockey=330359&verkey=271994&inum=0014�
https://prism.dhs.gov/items/items_open.asp?dockey=330360&verkey=271995&inum=0015�
https://prism.dhs.gov/items/items_open.asp?dockey=330361&verkey=271996&inum=0016�
https://prism.dhs.gov/items/items_open.asp?dockey=330369&verkey=272004&inum=0024�
https://prism.dhs.gov/items/items_open.asp?dockey=330370&verkey=272005&inum=0025�
https://prism.dhs.gov/items/items_open.asp?dockey=330371&verkey=272006&inum=0026�
https://prism.dhs.gov/items/items_open.asp?dockey=330372&verkey=272007&inum=0027�
https://prism.dhs.gov/items/items_open.asp?dockey=330373&verkey=272008&inum=0028�
https://prism.dhs.gov/items/items_open.asp?dockey=330374&verkey=272009&inum=0029�
https://prism.dhs.gov/items/items_open.asp?dockey=330375&verkey=272010&inum=0030�
https://prism.dhs.gov/items/items_open.asp?dockey=330376&verkey=272011&inum=0031�
https://prism.dhs.gov/items/items_open.asp?dockey=330377&verkey=272012&inum=0032�


PART I SCHEDULE - SECTION B
SUPPLIES OR SERVICE

AMENDMENT 000008 36 Data Analyst I 15 hours $0.00

37 Data Analyst II 15 hours $0.00
38 Administrative Assistant 15 hours $0.00
39 Alarm Technicians 15 hours $0.00
40 Computer Aided Design (AUTOCAD) Operator 15 hours $0.00
41 Network Engineer 15 hours $0.00
42 Database Administrator 15 hours $0.00
43 Information Systems Security Officer/Specialist (ISSO) 15 hours $0.00
44 Telecommunications Specialist 15 hours $0.00
45 Transcriptionist (Dictaphone Transport) 15 hours $0.00
46 Travel (N/A)

Total Base Period (Emergency Services) $0.00

Option Periods 1 & 2 ( 6 Month Periods) 
The offeror shall provide a fixed labor hourly rate 
inclusive of all direct and indirect  costs, profit and 
overhead ) for services described herein.

Due to fiscal constaints, funding can only be provided to 
the end of the fiscal year. Funding for the Option period, if 
exercised, shall be provided by separate Task Orders and 
will reflct the requirements of the FPS at the time of Task 
Order award.  

1001 Project Manager - Overall Oversight of Contract 2000 hours $0.00
1002 Lead Alarm Remote Programmer (Help Desk) 2000 hours $0.00
1003 Supervisory Dispatch 12760 hours $0.00

Line Items 1004 thru 1008 - Total hours for Line Items
1008 thru 1008 should equal 59,800 hours.
The offeror shall provide fixed  labor hourly rates to fulfill 
the labor work requirements for 
Operator/Telecommunicator
Levels 1 thru 5. Refer to Exhibit J-1. 

1004 Operator/Telecommunicator Level One 0 hours $0.00
1005 Operator/Telecommunicator Level Two 3000 hours $0.00
1006 Operator/ Telecommunicator Level Three 22000 hours $0.00
1007 Operator/ Telecommunicator Level Four 30800 hours $0.00
1008 Operator/Telecommunicator Level Five 4000 hours $0.00

1009 Data Entry II 2000 hours $0.00
1010 Systems Administrator 2000 hours $0.00
1011 Remote Alarm Programmers 6000 hours $0.00

Line Items 1012 thru 1024 may be authorized and funded 
on an "as needed" basis at a future date at 
the discretion of the government by a separate task order 
or modification.  

1012 Trainer Coordinator 2000 hours $0.00
1013 Assistant Trainer Coordinator (Q & A) 2000 hours $0.00
1014 Data Analyst I 2000 hours $0.00
1015 Data Analyst II 2000 hours $0.00
1016 Administrative Assistant 2000 hours $0.00
1017 Alarm Technicians 2000 hours $0.00

 

https://prism.dhs.gov/items/items_open.asp?dockey=330378&verkey=272013&inum=0033�
https://prism.dhs.gov/items/items_open.asp?dockey=330380&verkey=272015&inum=0035�
https://prism.dhs.gov/items/items_open.asp?dockey=330381&verkey=272016&inum=0036�
https://prism.dhs.gov/items/items_open.asp?dockey=330385&verkey=272020&inum=0040�
https://prism.dhs.gov/items/items_open.asp?dockey=330386&verkey=272021&inum=0041�
https://prism.dhs.gov/items/items_open.asp?dockey=330392&verkey=272027&inum=1001�
https://prism.dhs.gov/items/items_open.asp?dockey=330394&verkey=272029&inum=1003�
https://prism.dhs.gov/items/items_open.asp?dockey=330395&verkey=272030&inum=1004�
https://prism.dhs.gov/items/items_open.asp?dockey=330396&verkey=272031&inum=1005�
https://prism.dhs.gov/items/items_open.asp?dockey=330397&verkey=272032&inum=1006�
https://prism.dhs.gov/items/items_open.asp?dockey=330398&verkey=272033&inum=1007�
https://prism.dhs.gov/items/items_open.asp?dockey=330399&verkey=272034&inum=1008�
https://prism.dhs.gov/items/items_open.asp?dockey=330400&verkey=272035&inum=1009�
https://prism.dhs.gov/items/items_open.asp?dockey=330403&verkey=272037&inum=1011�


PART I SCHEDULE - SECTION B
SUPPLIES OR SERVICE

AMENDMENT 000008 1018 Computer Aided Design (AUTOCAD) Operator 2000 hours $0.00
1019 Network Engineer 2000 hours $0.00

1020 Database Administrator 2000 hours $0.00

1021 Information Systems Security Officer/Specialist (ISSO) 2000 hours $0.00
1022 Telecommunications Specialist 2000 hours $0.00

 10 23 Transcriptionist (Dictaphone Transport) 2000 hours $0.00
1024 Travel (N/A)

Total Option Periods 1 & 2 $0.00

Option Periods 1 & 2 : Emergency Services  - The 
estimated quantities cited for Line Items 1025 thru 1046 
reflect additional/emergency services that may be ordered 
either by a separate task order or modification. The offeror 
shall provide fixed labor hourly rates (inclusive of all direct 
and indirect costs, profit and overhead) for emergency 
services as described herein. 

1025 Supervisory Dispatch 20 hours $0.00

Line Items 1026 thru 1030 - Total hours for Line Items
1026 thru 1030 should equal 600 hours.
The offeror shall provide a fixed labor hourly rate 
(inclusive of all direct and indirect costs, profit and 
overhead) for Operator/Telecommunicator
Levels 1 thru 5. Refer to Exhibit J-1. 

1026 Operator / Telecommunicator Level One hours $0.00
1027 Operator / Telecommunicator Level Two hours $0.00
1028 Operator/Telecommunicator Level Three hours $0.00
1029 Operator / Telecommunicator Level Four hours $0.00
1030 Operator/Telecommunicator Level Five hours $0.00

1031 Systems Administrator 15 hours $0.00
1032 Remote Alarm Programmers 50 hours $0.00

Line Items 1033 thru 1045 may be authorized and funded 
on an "as needed" basis at a future date at the discretion 
of the government by a separate task order or 
modification. All line items will be evaluated and included 
in the total overall evaluated price. 

1033 Trainer Coordinator 15 hours $0.00
1034 Assistant Trainer Coordinator ( Q & A) 15 hours $0.00
1035 Data Entry II 15 hours $0.00
1036 Data Analyst I 15 hours $0.00
1037 Data Analyst II 15 hours $0.00
1038 Administrative Assistant 15 hours $0.00
1039 Alarm Technicians 15 hours $0.00
1040 Computer Aided Design Operator (AUTOCAD) 15 hours $0.00
1041 Network Engineer 15 hours $0.00
1042 Database Administrator 15 hours $0.00
1043 Information Systems Security Officer (ISSO) 15 hours $0.00
1044 Telecommunications Specialist 15 hours $0.00
1045 Transcriptionist (Dictaphone Transport) 15 hours $0.00
1046 Travel ( N/A)

Total Option Periods 1 & 2 (Emergency Services) $0.00

 

https://prism.dhs.gov/items/items_open.asp?dockey=330404&verkey=272038&inum=1012�
https://prism.dhs.gov/items/items_open.asp?dockey=330406&verkey=272040&inum=1014�
https://prism.dhs.gov/items/items_open.asp?dockey=330407&verkey=272041&inum=1015�
https://prism.dhs.gov/items/items_open.asp?dockey=330416&verkey=272050&inum=1024�
https://prism.dhs.gov/items/items_open.asp?dockey=330418&verkey=272052&inum=1026�
https://prism.dhs.gov/items/items_open.asp?dockey=330419&verkey=272053&inum=1027�
https://prism.dhs.gov/items/items_open.asp?dockey=330420&verkey=272054&inum=1028�
https://prism.dhs.gov/items/items_open.asp?dockey=330421&verkey=272055&inum=1029�
https://prism.dhs.gov/items/items_open.asp?dockey=330422&verkey=272056&inum=1030�
https://prism.dhs.gov/items/items_open.asp?dockey=330423&verkey=272057&inum=1031�
https://prism.dhs.gov/items/items_open.asp?dockey=330424&verkey=272058&inum=1032�
https://prism.dhs.gov/items/items_open.asp?dockey=330425&verkey=272059&inum=1033�
https://prism.dhs.gov/items/items_open.asp?dockey=330426&verkey=272060&inum=1034�
https://prism.dhs.gov/items/items_open.asp?dockey=330427&verkey=272061&inum=1035�
https://prism.dhs.gov/items/items_open.asp?dockey=330428&verkey=272062&inum=1036�
https://prism.dhs.gov/items/items_open.asp?dockey=330430&verkey=272064&inum=1038�
https://prism.dhs.gov/items/items_open.asp?dockey=330432&verkey=272066&inum=1040�
https://prism.dhs.gov/items/items_open.asp?dockey=330433&verkey=272067&inum=1041�
https://prism.dhs.gov/items/items_open.asp?dockey=330434&verkey=272068&inum=1042�
https://prism.dhs.gov/items/items_open.asp?dockey=330435&verkey=272069&inum=1043�
https://prism.dhs.gov/items/items_open.asp?dockey=330436&verkey=272070&inum=1044�
https://prism.dhs.gov/items/items_open.asp?dockey=330438&verkey=272072&inum=1046�


PART I SCHEDULE - SECTION B
SUPPLIES OR SERVICE

AMENDMENT 000008 

Option Periods 3 & 4 ( 6 Month Periods) 
The offeror shall provide a fixed labor hourly rate 
inclusive of all direct and indirect  costs, profit and 
overhead ) for services described herein.

Due to fiscal constaints, funding can only be provided to 
the end of the fiscal year. Funding for the Option period, if 
exercised, shall be provided by separate Task Orders and 
will reflct the requirements of the FPS at the time of Task 
Order award.  

2001 Project Manager - Overall Oversight of Contract 2000 hours $0.00
2002 Lead Alarm Remote Programmer (Help Desk) 2000 hours $0.00
2003 Supervisory Dispatch 12760 hours $0.00

Line Items 2004 thru 2008 - Total hours for Line Items
2004 thru 2008 should equal 59,800 hours.
The offeror shall provide fixed labor hourly rates to fulfill 
the labor work requirements for 
Operator/Telecommunicator
Levels 1 thru 5. Refer to Exhibit J-1. 

2004 Operator/Telecommunicator Level One 0 hours $0.00
2005 Operator /Telecommunicator Level Two 3000 hours $0.00
2006 Operator / Telecommunicator Level Three 4000 hours $0.00
2007 Operator / Telecommunicator Level Four 40800 hours $0.00
2008 Operator /Telecommunicator Level Five 12000 hours $0.00

2009 Data Entry II 2000 hours $0.00
2010 System Administrator 2000 hours $0.00
2011 Remote Alarm Programmers 6000 hours $0.00

Line Items 2012 thru 2024 may be authorized and funded 
on an "as needed" basis at a future date at the discretion 
of the government by a separate task order or 
modification. All line items will be evaluated and included 
in the total overall evaluated price. 

2012 Trainer Coordinator 2000 hours $0.00
2013 Assistant Traniner Coordinator ( Q & A ) 2000 hours $0.00
2014 Data Analyst I 2000 hours $0.00
2015 Data Analyst II 2000 hours $0.00
2016 Administrative Assistant 2000 hours $0.00
2017 Alarm Technicans 2000 hours $0.00
2018 Computer Aided Design (AUTCAD) Operator 2000 hours $0.00
2019 Network Engineer 2000 hours $0.00
2020 Database Administrator 2000 hours $0.00

2021 Information Systems Security Officer/ Specialist (ISSO) 2000 hours $0.00
2022 Telecommunications Specialist 2000 hours $0.00
2023 Transcriptionist (Dictaphone Transport) 2000 hours $0.00
2024 Travel (N/A) 

Total Option Periods 3 & 4 $0.00

 

https://prism.dhs.gov/items/items_open.asp?dockey=330441&verkey=272075&inum=2003�
https://prism.dhs.gov/items/items_open.asp?dockey=330442&verkey=272076&inum=2004�
https://prism.dhs.gov/items/items_open.asp?dockey=330443&verkey=272077&inum=2005�
https://prism.dhs.gov/items/items_open.asp?dockey=330444&verkey=272078&inum=2006�
https://prism.dhs.gov/items/items_open.asp?dockey=330445&verkey=272079&inum=2007�
https://prism.dhs.gov/items/items_open.asp?dockey=330446&verkey=272080&inum=2008�
https://prism.dhs.gov/items/items_open.asp?dockey=330447&verkey=272081&inum=2009�
https://prism.dhs.gov/items/items_open.asp?dockey=330449&verkey=272083&inum=2011�
https://prism.dhs.gov/items/items_open.asp?dockey=330450&verkey=272084&inum=2012�
https://prism.dhs.gov/items/items_open.asp?dockey=330452&verkey=272086&inum=2014�
https://prism.dhs.gov/items/items_open.asp?dockey=330453&verkey=272087&inum=2015�
https://prism.dhs.gov/items/items_open.asp?dockey=330454&verkey=272088&inum=2016�


PART I SCHEDULE - SECTION B
SUPPLIES OR SERVICE

AMENDMENT 000008 

Option Periods 3 & 4 : Emergency Services  - The 
estimated quantities cited for Line Items 2025 thru 2045 
reflect additional/emergency services that may be ordered 
either by a separate task order or modification. The offeror 
shall provide fixed labor hourly rates (inclusive of all direct 
and indirect costs, profit and overhead) for emergency 
services as described herein. 

2025 Supervisory Dispatch 20 hours $0.00

Line Items 2026 thru 2030 - Total hours for Line Items
2026 thru 2030 should equal 600 hours.
The offeror shall provide fixed labor hourly rates for 
Operator/Telecommunicator Levels 1 thru 5. Refer to 
Exhibit J-1. 

2026 Operator / Telecommunicator Level One hours $0.00
2027 Operator / Telecommunicator Level Two hours $0.00
2028 Operator / Telecommunicator Level Three hours $0.00
2029 Operator/Telecommunicator Level Four hours $0.00
2030 Operator/Telecommunicator Level Five hours $0.00

2031 Systems Administrator 15 hours $0.00
2032 Remote Alarm Programmer 50 hours $0.00

Line Items 2033 thru 2045 may be authorized and funded 
on an "as needed" basis at a future date at the discretion 
of the government by a separate task order or 
modification. All line items will be evaluated and included 
in the total overall evaluated price. 

2033 Trainer Coordinator 15 hours $0.00
2034 Assistant Trainer Coordinator ( Q & A) 15 hours $0.00
2035 Data Entry II 15 hours $0.00
2036 Data Analyst I 15 hours $0.00
2037 Data Anlayst II 15 hours $0.00
2038 Administrative Assistant 15 hours $0.00
2039 Alarm Technician 15 hours $0.00
2040 Computer Aided Design (AUTOCAD) Operator 15 hours $0.00
2041 Network Engineer 15 hours $0.00
2042 Database Administrator 15 hours $0.00
2043 Information Systems Security Officer/Specialist (ISSO) 15 hours $0.00
2044 Telecommunications Specialist 15 hours $0.00
2045 Transcriptionist ( Dictaphone Transport) 15 hours $0.00
2046 Travel (N/A)

Total Option Periods 3 & 4 (Emergency Services) $0.00

Option Periods 5 & 6 ( 6 Month Periods) 
The offeror shall provide a fixed labor hourly rate 
inclusive of all direct and indirect  costs, profit and 
overhead ) for services described herein.

Due to fiscal constaints, funding can only be provided to 
the end of the fiscal year. Funding for the Option period, if 
exercised, shall be provided by separate Task Orders and 
will reflct the requirements of the FPS at the time of Task 
Order award.  

 

https://prism.dhs.gov/items/items_open.asp?dockey=330463&verkey=272097&inum=2025�
https://prism.dhs.gov/items/items_open.asp?dockey=330464&verkey=272098&inum=2026�
https://prism.dhs.gov/items/items_open.asp?dockey=330465&verkey=272099&inum=2027�
https://prism.dhs.gov/items/items_open.asp?dockey=330466&verkey=272100&inum=2028�
https://prism.dhs.gov/items/items_open.asp?dockey=330467&verkey=272101&inum=2029�
https://prism.dhs.gov/items/items_open.asp?dockey=330468&verkey=272102&inum=2030�
https://prism.dhs.gov/items/items_open.asp?dockey=330469&verkey=272103&inum=2031�
https://prism.dhs.gov/items/items_open.asp?dockey=330471&verkey=272105&inum=2033�
https://prism.dhs.gov/items/items_open.asp?dockey=330473&verkey=272107&inum=2035�
https://prism.dhs.gov/items/items_open.asp?dockey=330474&verkey=272108&inum=2036�
https://prism.dhs.gov/items/items_open.asp?dockey=330475&verkey=272109&inum=2037�


PART I SCHEDULE - SECTION B
SUPPLIES OR SERVICE

AMENDMENT 000008 3001 Project Manager - Overall Oversight of Contract 2000 hours $0.00

3002 Lead Alarm Remote Programmer 2000 hours $0.00
3003 Supervisory Dispatch 12760 hours $0.00

Line Items 3004 thru 3008 - Total hours for Line Items
3004 thru 3008 should equal 59,800 hours.
The offeror shall provide fixed labor hourly rates to fulfill 
the labor work requirements for 
Operator/Telecommunicator
Levels 1 thru 5. Refer to Exhibit J-1. 

3004 Operator /Telecommunicator Level One 0 hours $0.00
3005 Operator/Telecommunicator Level Two 3000 hours $0.00
3006 Operator/Telecommunicator Level Three 2000 hours $0.00
3007 Operator / Telecommunicator Level Four 38800 hours $0.00
3008 Operator/Telecommunicator Level Five 16000 hours $0.00

3009 Data Entry II 2000 hours $0.00
3010 Systems Administrator 2000 hours $0.00
3011 Remote Alarm Programmer 6000 hours $0.00

Line Items 3012 thru 3024 may be authorized and funded 
on an "as needed" basis at a future date at 
the discretion of the government by a separate task order 
or modification. All line items will be evaluated
and included in the total overall evaluated price. 

3012 Trainer Coordinator 2000 hours $0.00
3013 Assistant Training Coordinator 2000 hours $0.00
3014 Data Analyst I 2000 hours $0.00
3015 Data Analyst II 2000 hours $0.00
3016 Administrative Assistant 2000 hours $0.00
3017 Alarm Technicans 2000 hours $0.00
3018 Computer Aided Design (AUTOCAD) Operator 2000 hours $0.00
3019 Network Engineer 2000 hours $0.00
3020 Database Administrator 2000 hours $0.00
3021 Information Systems Security Officer/Specialist (ISSO) 2000 hours $0.00
3022 Telecommunications Specialist 2000 hours $0.00
3023 Transcriptionist 2000 hours $0.00
3024 Travel (N/A)

Total Option Periods 5 & 6 $0.00

Option Periods 5& 6 : Emergency Services  - The 
estimated quantities cited for Line Items 3025 thru 3045 
reflect additional/emergency services that may be ordered 
either by a separate task order or modification. The offeror 
shall provide fixed labor hourly rates (inclusive of all direct 
and indirect costs, profit and overhead) for emergency 
services as described herein. 

3025 Supervisory Dispatch 20 hours $0.00

 

https://prism.dhs.gov/items/items_open.asp?dockey=330485&verkey=272119&inum=3001�
https://prism.dhs.gov/items/items_open.asp?dockey=330487&verkey=272121&inum=3003�
https://prism.dhs.gov/items/items_open.asp?dockey=330488&verkey=272122&inum=3004�
https://prism.dhs.gov/items/items_open.asp?dockey=330489&verkey=272123&inum=3005�
https://prism.dhs.gov/items/items_open.asp?dockey=330490&verkey=272124&inum=3006�
https://prism.dhs.gov/items/items_open.asp?dockey=330491&verkey=272125&inum=3007�
https://prism.dhs.gov/items/items_open.asp?dockey=330492&verkey=272126&inum=3008�
https://prism.dhs.gov/items/items_open.asp?dockey=330493&verkey=272127&inum=3009�
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PART I SCHEDULE - SECTION B
SUPPLIES OR SERVICE

AMENDMENT 000008 Line Items 3026 thru 3030 - Total hours for Line Items
3026 thru 3030 should equal 600 hours.
The offeror shall provide fixed labor hourly rates for 
Operator/Telecommunicator Levels 1 thru 5. Refer to 
Exhibit J-1. 

3026 Operator / Telecommunicator Level One hours $0.00
3027 Operator / Telecommunicator Level Two hours $0.00
3028 Operator / Telecommunicator Level Three hours $0.00
3029 Operator/ Telecommunicator Level Four hours $0.00
3030 Operator / Telecommunicator Level Five hours $0.00

3031 Systems Administrator 15 hours $0.00
3032 Remote Alarm Programmers 50 hours $0.00

Line Items 3033 thru 3045 may be authorized and funded 
on an "as needed" basis at a future date at the discretion 
of the government by a separate task order or 
modification.  

3033 Trainer Coordinator 15 hours $0.00
3034 Assistant Trainer Coordinator ( Q & A) 15 hours $0.00
3035 Data Entry II 15 hours $0.00
3036 Data Analyst I 15 hours $0.00
3037 Data Analyst II 15 hours $0.00
3038 Administrative Assistant 15 hours $0.00
3039 Alarm Technicians 15 hours $0.00
3040 Computer Aided Design (AUTOCAD) Operator 15 hours $0.00
3041 Network Engineer 15 hours $0.00
3042 Database Administrator 15 hours $0.00

3043 Information Systems Security Officer/ Specialist (ISSO) 15 hours $0.00
3044 Telecommunications Specialist 15 hours $0.00
3045 Transcriptionists (Dictaphon Transport) 15 hours $0.00
3046 Travel (N/A)

Total Option Periods 5 & 6 (Emergency Services) $0.00

Option Periods 7 & 8 ( 6 Month Periods) 
The offeror shall provide a fixed labor hourly rate 
inclusive of all direct and indirect  costs, profit and 
overhead ) for services described herein.

Due to fiscal constaints, funding can only be provided to 
the end of the fiscal year. Funding for the Option period, if 
exercised, shall be provided by separate Task Orders and 
will reflct the requirements of the FPS at the time of Task 
Order award.  

4001 Project Manager - Overall Oversight of Contract 2000 hours $0.00
4002 Lead Alarm Remote Programmer 2000 hours $0.00
4003 Supervisors 12760 hours $0.00

Line Items 4004 thru 4008 - Total hours for Line Items
4004 thru 4008 should equal 59,800 hours.
The offeror shall provide fixed labor hourly rates to fulfill 
the labor work requirements for 
Operator/Telecommunicator
Levels 1 thru 5. Refer to Exhibit J-1. 
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PART I SCHEDULE - SECTION B
SUPPLIES OR SERVICE

AMENDMENT 000008 4004 Operator / Telecommunicator Level One 0 hours $0.00
4005 Operator /Telecommunicator Level Two 3000 hours $0.00
4006 Operator / Telecommunicator Level Three 2000 hours $0.00
4007 Operator / Telecommunicator Level Four 36800 hours $0.00
4008 Operator / Telecommunicator Level Five 18000 hours $0.00

4009 Data Entry I 2000 hours $0.00
4010 System Administrator 2000 hours $0.00
4011 Remote Alarm Programmers 12760 hours $0.00

Line Items 4012 thru 4024 may be authorized and funded 
on an "as needed" basis at a future date at 
the discretion of the government by a separate task order 
or modification. All line items will be evaluated
and included in the total overall evaluated price. 

4012 Trainer Coordinator 2000 hours $0.00
4013 Assistant Trainer Coordinator ( Q & A) 2000 hours $0.00
4014 Data Analyst I 2000 hours $0.00
4015 Data Analyst II 2000 hours $0.00
4016 Administrative Assistant 2000 hours $0.00
4017 Alarm Technicians 3000 hours $0.00
4018 Computer Aided Design (AUTOCAD) Operator 2000 hours $0.00
4019 Network Engineer 2000 hours $0.00
4020 Database Administrator 2000 hours $0.00

4021 Information Systems Security Officer/ Specialist (ISSO) 2000 hours $0.00
4022 Telecommunications Specialist 2000 hours $0.00
4023 Transcriptionist (Dictaphone Transport) 2000 hours $0.00
4024 Travel (NA)

Total Option Periods 7 & 8 $0.00

Option Periods 7 & 8: Emergency Services  - The 
estimated quantities cited for Line Items 4026 thru 4046 
reflect additional/emergency services that may be ordered 
either by a separate task order or modification. The offeror 
shall provide a fixed labor hourly rate (inclusive of all 
direct and indirect costs, profit and overhead) for 
emergency services as described herein. 

4026 Supervisory Dispatch 20 hours $0.00

Line Items 4027 thru 4031 - Total hours for Line Items
4027 thru 4031 should equal 600 hours.
The offeror shall provide fixed labor hourly rates for 
Operator/Telecommunicator Levels 1 thru 5. Refer to 
Exhibit J-1. 

4027 Operator / Telecommunicator Level One hours $0.00
4028 Operator / Telecommunicator Level Two hours $0.00
4029 Operator / Telecommunicator Level Three hours $0.00
4030 Operator / Telecommunicator Level Four hours $0.00
4031 Operator / Telecommunicator Level Five hours $0.00

4032 System Administrator 15 hours $0.00
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PART I SCHEDULE - SECTION B
SUPPLIES OR SERVICE

AMENDMENT 000008 4033 Remote Alarm Programmers 50 hours $0.00

Line Items 4033 thru 4046 may be authorized and funded 
on an "as needed" basis at a future date at the discretion 
of the government by a separate task order or 
modification. 

4034 Trainer Coordinator 15 hours $0.00
4035 Assistant Trainer Coordinator ( Q & A) 15 hours $0.00
4036 Data Entry II 15 hours $0.00
4037 Data Analyst I 15 hours $0.00
4038 Data Analyst II 15 hours $0.00
4039 Administrative Assistant 15 hours $0.00
4040 Alarm Technician 15 hours $0.00
4041 Computer Aided Design (AUTOCAD) Operator 15 hours $0.00
4042 Network Engineer 15 hours $0.00
4043 Database Administrator 15 hours $0.00
4044 Information Systems Security Officer (IS 15 hours $0.00
4045 Telecommunications Specialist 15 hours $0.00
4046 Transcriptionist (Dictaphone Transport) 15 hours $0.00
4047 Travel (N/A) 

Total Option Periods 7 & 8 (Emergency Services) $0.00

Total Base Period & Option Periods $0.00
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