

















is well ventilated, adequately lit, appropriately heated and cooled, and maintained in a fair
condition. All cells are equipped with beds, which are securely fastened to the floor. ODO was
informed by staff that females assigned to segregation status remain in their cells in the general
housing unit. ’

There were no ICE detainees in the SMU at the time of the review. ODO’s inspection of SMU
logs for three detainees previously on administrative segregation documented visits by medical
professionals and shift supervisors, and required privileges including recreation, visitation, and
access to legal materials were provided. Detainees receive regular meals while on administrative
segregation; however, they are not given new, disposable utensils with each meal.
Administrative segregation detainees are issued a combination spoon/fork made of plastic, which
they are required to keep and re-use. This deficiency was cited during the May 2012 ERO
annual inspection. While on disciplinary segregation, detainees are not allowed social visits.
ODO confirmed visitation privileges are restricted to visits for legal and religious purposes only.
Review of records for three detainees previously on disciplinary segregation and interviews with
CCDC staff confirmed detainees were not allowed social visits.

CCDC has a comprehensive policy on the use of force that stresses confrontation avoidance, and
addresses all requirements of the standard. All correctional officers are trained in the use of force
and team technique. Review of training files of oﬁ'lcers confirmed completion of training.
ODO was informed there were two immediate and no calculated use of force incidents involving
detainees this year. ODO’s review of documentation for the two immediate use-of-force
incidents confirmed officers provided thorough written accounts of the incidents and after-action
reviews, and post-incident medical examinations were completed. CCDC staff also timely
notified ICE of the incidents.
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INSPECTION PROCESS

ODO inspections evaluate the welfare, safety, and living conditions of detainees. ODO primarily
focuses on areas of noncompliance with the ICE NDS or the ICE Performance-Based National
Detention Standards (PBNDS), as applicable. The NDS apply to CCDC. In addition, ODO may
focus its inspection based on detention management information provided by the ERO
Headquarters (HQ) and ERO field offices, and issues of high priority or interest to ICE executive
management.

ODO reviewed the processes employed at CCDC to determine compliance with current policies
and detention standards. Prior to the inspection, ODO collected and analyzed relevant
allegations and detainee information from multiple ICE databases, including the Joint Integrity
Case Management System (JICMS), the ENFORCE Alien Booking Module (EABM), and the
ENFORCE Alien Removal Module (EARM). ODO also gathered facility facts and inspection-
related information from ERO HQ staff to prepare for the site visit at CCDC.

REPORT ORGANIZATION

This report documents inspection results, serves as an official record, and is intended to provide
ICE and detention facility management with a comprehensive evaluation of compliance with
policies and detention standards. It summarizes those NDS that ODO found deficient in at least
one aspect of the standard. ODO reports convey information to best enable prompt corrective
actions and to assist in the on-going process of incorporating best practices in nationwide
detention facility operations. ‘

OPR classifies program issues into one of two categories: deficiencies and areas of concern.
OPR defines a deficiency as a violation of written policy that can be specifically linked to the
NDS, ICE policy, or operational procedure. OPR defines an area of concern as something that
may lead to or risk a violation of the NDS, ICE policy, or operational procedure. When possible,
the report includes contextual and quantitative information relevant to the cited standard.
Deficiencies are highlighted in bold throughout the report and are encoded sequentially
according to a detention standard designator.

Comments and questions regarding the report findings should be forwarded to the Deputy
Division Director, OPR ODO.

INSPECTION TEAM MEMBERS

Special Agent (Team Leader) ODO, Houston
Special Agent ODO, Headquarters
Management Program Analyst ODO, Headquarters
(b)), (b)(7)e Contract Inspector Creative Corrections

Contract Inspector Creative Corrections
Contract Inspector Creative Corrections

Office of Detention Oversight Caldwell County Detention Center

August 2012 6 ERO Chicago

OPR 201211109













DEFICIENCY AR-3
In accordance with the ICE NDS, Admission and Release, section (I11)(K), the FOD must ensure,
upon admission every detainee will receive a detainee handbook. It will fully describe all

policies, procedures, and rules in effect at the facility, in accordance with the “Detainee
Handbook” standard.
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d. Special Management Units (Administrative and Disciplinary Segregation); and Infirmary
rooms

While visiting the Special Management Unit, the detainee shall be interviewed, living conditions
will be observed and detainee-housing records will be reviewed.

DEFICIENCY SDC-2

In accordance with the ICE NDS, Staff-Detainee Communication, section (III}(B)(1)(b), the
FOD must ensure the detainee requests shall be forwarded to the ICE office of jurisdiction within
72 hours and answered as soon as possible and practicable, but not later than within 72 hours
from receiving the request. If it is apparent that the request is serious in nature, procedures shall
be in place for an expedited review and response to the detainee’s request.

DEFICIENCY SDC-3

In accordance with the ICE NDS, Staff-Detainee Communication, section (III)(B)(2), the FOD
must ensure all completed Detainee Requests will be filed in the detainee’s detention file and
will remain in the detainee’s detention file for at least three years.
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