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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 
with ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 12 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction 
with facility services except for the concerns listed below.  ODO conducted detainee interviews 
via video teleconference. 

Environmental Health and Safety:  One detainee stated there was a faucet that was leaking since 
February 18, 2021, in his housing unit that had not been fixed by the facility staff. 

• Action Taken:  ODO interviewed the facility compliance manager and found the 
detainee had submitted a request for a leaky faucet in his housing unit on February 18, 
2021.  A storm prior to the inspection caused power outages and water shut offs 
throughout the community, spanning several days.  The facility placed all non-
emergency work orders on hold during the storm; however, repairs to the faucet were 
completed on February 23, 2021.  Prior to the completion of the inspection, ODO 
received documentation verifying the faucet had been repaired.  

Medical Care:  One detainee stated he had molar pain since December 23, 2020 and requested the 
facility medical staff remove his three molars due to the constant pain.  The detainee stated the 
facility medical staff had given him pain pills, which he continued to take, and antibiotics for an 
infection from his teeth but he stopped taking because the pain subsided.  However, the detainee 
also expressed the pain was persistent, and the facility medical staff had not informed the detainee 
whether his tooth extractions would take place. 

• Action Taken:  ODO interviewed the health services administrator (HSA) and reviewed 
the detainee’s medical record.  The detainee arrived at PPIPC on December 22, 2020, 
with a recent history of a tooth abscess and dental pain.  He was taking an antibiotic for 
the infection and a nonsteroidal anti-inflammatory (NSAID) medication for pain.  The 
facility’s registered nurse (RN) noted on the intake exam that the detainee had several 
cavities.  In order to complete his course of treatment, the detainee was prescribed eight 
more days of the antibiotic and three days of the NSAID.  On December 29, 2020, the 
physician completed the detainee’s medical history and physical exam and noted the 
detainee had a cracked tooth and referred him to a dentist.  Additionally, the physician 
provided the detainee with a four-day supply of over the counter NSAID medication.  
From December 27, 2020, to February 2, 2021, the detainee submitted five sick call 
requests for dental pain.  The detainee’s sick call requests were processed, and the 
detainee was evaluated within 24 hours by the facility’s RN using a standardized 
nursing protocol for dental pain.  On four occasions between December 27, 2020, and 
February 2, 2021, the detainee was provided a three-day supply of over the counter 
NSAID medication to always keep with him, and on one occurrence he was supplied 
with a three-day course of Tylenol to always keep with him to help with the pain.  
However, since the detainee had cavities and a cracked tooth, the pain had not subsided.      
The four previous sick call encounters included documentation that the detainee was 
referred to a dentist and an appointment was pending.  During the detainee’s sick call 
encounter on January 10, 2021, the facility’s RN wrote the detainee was to follow-up 
with the facility’s physician on January 12, 2021, and the facility’s dentist on January 
19, 2021.  According to the HSA, since PPIPC did not have on-site dental services, the 



 Pine Prairie ICE Processing Center 
 ERO New Orleans 

Office of Detention Oversight  
February 2021 

 

 
 

8 

detainee was scheduled to see a dentist in the community on January 19, 2021.  
However, prior to January 19th, the detainee was exposed to a positive COVID-19 case 
and had to be quarantined in his housing unit.  During the initial two-week cohort 
period, several other detainees also tested positive, so the quarantine period was 
extended, and the detainee was not released from quarantine until February 14, 2021.  
The medical records technician (MRT) then scheduled the detainee for an emergent 
appointment with the dentist for February 17, 2021, but due to a storm prior to the 
inspection that caused power outages and water shut offs in the community, the dental 
office canceled all appointments.  According the HSA, the detainee was informed a 
few days after the storm that his dental appointment would be rescheduled due to the 
recent inclement weather conditions and the closing of the dental office.  From 
February 22-24, 2021, the MRT left several voicemail messages with the dental office 
to reschedule the appointment and was still waiting for a return call at the conclusion 
of the inspection.  However, on March 3, 2021, ODO confirmed with the facility a 
March 10, 2021, dental appointment had been scheduled for the detainee.  








