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FOLLOW-UP COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more detainees, and where detainees are housed for longer than 72 hours, to assess 
compliance with ICE National Detention Standards.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and/or well-
being.  In FY 2021, to meet congressional requirements, ODO began conducting follow-up 
compliance inspections at all ICE ERO detention facilities, which ODO inspected earlier in the 
FY. 

While follow-up compliance inspections are intended to focus on previously identified 
deficiencies, ODO will conduct a complete review of several core standards, which include but 
are not limited to Medical Care, Hunger Strikes, Suicide Prevention, Food Service, Environmental 
Health and Safety, Emergency Plans, Use of Force and Restraints/Use of Physical Control 
Measures and Restraints, Admission and Release, Classification, and Funds and Personal Property.  
ODO may decide to conduct a second full inspection of a facility in the same FY based on 
additional information obtained prior to ODO’s arrival on-site.  Factors ODO will consider when 
deciding to conduct a second full inspection will include the total number of deficiencies cited 
during the first inspection, the number of deficient standards found during the first inspection, the 
completion status of the first inspection’s UCAP, and other information ODO obtains from internal 
and external sources ahead of the follow-up compliance inspection.  Conditions found during the 
inspection may also lead ODO to assess new areas and identify new deficiencies or areas of 
concern should facility practices run contrary to ICE standards.  Any areas found non-compliant 
during both inspections are annotated as “Repeat Deficiencies” in this report. 
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DETAINEE RELATIONS 

ODO interviewed 14 detainees, who each voluntarily agreed to participate.  ODO attempted to 
interview additional detainees but the remaining 12 detainees either declined ODO’s request or the 
facility had isolated for COVID-19 quarantine.  None of the detainees made allegations of 
discrimination, mistreatment, or abuse.  Most detainees reported satisfaction with facility services 
except for the concerns listed below.   

Medical Care:  One detainee reported making several dental requests to repair a broken acrylic 
crown, but WDC declined his requests.  
 

• Action Taken:  ODO interviewed the health services administrator (HSA), reviewed 
the detainee’s medical file, and found on August 9, 2021, the detainee requested dental 
care and a facility contract dentist evaluated his crown.  The dentist prescribed Motrin 
and Tylenol for pain and documented a broken crown in the detainee’s medical file.  
On October 15, 2021, the facility staff examined the detainee and advised him of his 
options:  extraction of the tooth at the facility or a complete root canal, post, and crown 
upon release from the facility.  The detainee opted for  completion of his dental work 
after release from WDC.  On February 8, 2022, and March 25, 2022, the detainee 
requested a follow-up appointment where dental staff re-evaluated the detainee and 
continued pain management for his tooth pain.  On April 8, 2022, the dental staff made 
an unsuccessful attempt to repair the tooth.  The staff assured the detainee of continued 
pain management and to submit a sick call request if pain persisted.  Facility staff 
reminded the detainee of his option for extraction of the tooth by the facility dental 
staff. 

 
Medical Care:  One detainee stated he made several eye exam requests before the optometrist 
examined him. 
 

• Action Taken:  ODO interviewed the HSA, reviewed the detainee’s medical file, and 
found the detainee requested eyeglasses on January 31, 2022.  On April 13, 2022, the 
optometrist examined the detainee and forwarded the eyeglass prescription to ICE via 
facility staff for funding approval.  On May 12, 2022, ICE approved the request and 
placed the order for the detainee’s eyeglasses.  On May 28, 2022, an optometrist 
examined the detainee again, diagnosed him with glaucoma, and issued his eyeglass 
prescription.  The facility will provide the detainee with follow-up care, monitor his 
condition, and act on any other issues he reports.     

Medical Care: One detainee stated facility medical staff examined him for a throat infection but 
the infection persisted. 

• Action Taken:  ODO interviewed the HSA, reviewed the detainee’s medical file, and 
found the detainee submitted multiple sick call requests for throat pain from February 
1 to May 3, 2022.  Facility medical staff examined the detainee for each request and 
treated him with medication, but with no improvement in his throat.  On May 3, 2022, 
the medical staff placed the detainee on a 10-day antibiotic cycle and instructed him to 
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follow the full course for effective treatment.  The antibiotics provided relief for the 
detainee, but he did not consistently follow through in taking his medications as 
required by the treatment.  The staff encouraged the detainee to return to sick call if his 
throat worsened. 

Medical Care:  One detainee stated he requested a continuous positive airway pressure machine 
to help with his sleep apnea but the facility has not yet evaluated him for use of this device.  
 

• Action Taken:  ODO interviewed the HSA, reviewed the detainee’s medical file, and 
found on January 26, 2022, the detainee complained of excessive salivating and 
gasping for air during sleep and requested a sleep study.  On January 27, 2022, facility 
medical staff examined the detainee and found no respiratory or cardiac symptoms to 
warrant a sleep study.  The detainee informed ERO Boston of his sleep problems and 
the facility’s inaction in treating him.  ERO Boston requested the medical staff to 
reevaluate the detainee and to compare findings with his previous evaluation.  On April 
25, 2022, medical staff conducted a reexamination of the detainee, prescribed a nasal 
inhaler, and submitted a request to ICE Health Service Corps (IHSC) for a sleep study.  
On May 26, 2022, ERO Boston followed up with WDC and found the request is still 
pending a decision with IHSC. 

 
FOLLOW-UP COMPLIANCE INSPECTION FINDINGS 

SECURITY 

FUNDS AND PERSONAL PROPERTY (FPP) 

ODO reviewed the facility’s inventory and audit logs and found no times recorded for completed 
audits in March 2022, April 2022, and May 2022 (Deficiency FPP-206). 

CARE 

MEDICAL CARE (MC) 

ODO observed the facility’s pharmaceutical storage areas and found the facility did not store 
refrigerated medication in a temperature-controlled area to ensure no change in medication 
potency.  Specifically, ODO found the facility refrigerated insulin at 34 Fahrenheit (F) degrees as 
opposed to the manufacturer’s recommended temperature range of 38 to 46 F degrees (Deficiency 
MC-107). 

                                                                                                                                                                              

                                                                                                                                                    

 
6 “The facility’s logs will indicate the date, time, and name of the officer(s) conducting the inventory.”  See ICE NDS 
2019, Standard, Funds and Personal Property, Section (II)(D).  
7 “All pharmaceuticals will be stored in a secure area and temperature controlled to ensure no alteration in potency.”  
See ICE NDS 2019, Standard, Medical Care, Section (II)(B).  






