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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 

greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 

with ICE national detention standards.  These inspections focus solely on facility compliance with 

detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 

“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 

completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 

“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 

ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 

management officials.  Thereafter, ODO provides ICE leadership with a final compliance 

inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 

provide senior executives with an independent assessment of facility operations.  ODO’s findings 

inform ICE executive management in their decision-making to better allocate resources across the 

agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 

pandemic, and instead, conducted a remote inspection of the facility.  During this remote 

inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 

and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 

national detention standards reviewed during the inspection. 

 

 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO conducted 12 detainee interviews, via video teleconference, who each voluntarily agreed to 

participate.  None of the detainees made allegations of discrimination, mistreatment, or abuse.  

Most detainees reported satisfaction with facility services except for the concerns listed below.    

Law Libraries and Legal Material:  One detainee stated the law library computer contained an 

outdated copy of LexisNexis. 

• Action Taken:  ODO interviewed facility staff who provided evidence of the software 

currently installed on the law library computers.  ODO confirmed the LexisNexis 

software was current.   

Telephone Access:  One detainee stated two telephones in housing  have been out of order 

for over a week and several complaints have been made regarding the phones. 

• Action Taken:  ODO reviewed the telephone service requests and three months of 

telephone daily check logs and found only one documented instance of telephones in 

housing  with an issue.  In that instance, staff determined the telephone was off 

the hook.  ODO interviewed the chief of unit management, who confirmed all 

telephones in housing were operational. 
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COMPLIANCE INSPECTION FINDINGS 

SECURITY 

ADMISSION AND RELEASE (A&R) 

ODO found four out of 10 detainee files did not contain the Order to Detain Form (Form I-203) 

signed by an ERO authorizing official (Deficiency A&R-16). 

ODO found three out of three detainee files did not contain an Order to Release Form (Form I-

203a) signed by an ERO authorizing official (Deficiency A&R-27). 

CUSTODY CLASSIFICATION SYSTEM (CCS) 

ODO found one out of 13 detainee files indicated the facility staff did not complete a detainee 

reclassification within 90 - 120 days (Deficiency CCS-18). 

ODO found two out of 13 detainee files indicated the facility staff did not reclassify the detainees 

before their release from the special management unit (Deficiency CCS-29). 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 19 standards under PBNDS 

2011 (Revised 2016) and found the facility in compliance with 17 of those standards.  ODO found 

four deficiencies in the remaining two standards, all of which were repeat deficiencies.  ODO 

commends facility staff for their responsiveness during this inspection and for substantially 

decreasing the deficiencies from ODO’s last inspection.  ODO recommends ERO work with the 

facility to resolve any deficiencies that remain outstanding in accordance with contractual 

obligations. 

 
6  “An Order to Detain or an Order to Release the detainee (Form I-203 or I-203a), bearing the appropriate ICE/ERO 

Authorizing Official signature, must accompany each newly arriving detainee.” See ICE PBNDS 2011, Standard, 

Admission and Release, Section (V)(E). This is a repeat deficiency.   
7 “A detainee’s out–processing begins when release processing staff receive Form I-203, “Order to Detain or Release,” 

signed by authorizing official.”  See ICE PBNDS 2011, Standard, Admission and Release, Section (V)(H)(1).  This 

is a repeat deficiency.  
8 “Subsequent reclassification assessments shall be completed at 90- to 120-day intervals.”  See ICE PBNDS 2011, 

Standard, Custody Classification System, Section (V)(H)(2).  This is a repeat deficiency. 
9 “Staff shall complete a special reclassification within 24 hours before a detainee leaves the Special Management 

Unit (SMU), following an incident of abuse or victimization, and at any other time when warranted based upon the 

receipt of additional, relevant information, such as after criminal act, or if a detainee wins a criminal appeal, is 

pardoned or new criminal information comes to light.”  See ICE PBNDS 2011, Standard, Custody Classification 

System, Section (V)(H)(3).  This is a repeat deficiency. 






