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COMPLIANCE INSPECTION PROCESS 
 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for over 72 hours, to assess compliance with 
ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.6  ODO 
identifies violations outlined in ICE detention standards, ICE policies, or operational procedures, 
as “deficiencies.”   

 
For facilities governed by either the PBNDS 2008 or 2011, ODO specifically notes deficiencies 
related to ICE-designated “priority components,” which are considered critical to facility security 
and the legal and civil rights of detainees.  ODO also highlights instances when the facility 
resolves deficiencies prior to completion of the ODO inspection.  Where applicable, these 
corrective actions are annotated with “C” under the Compliance Inspection Findings section of 
this report. 

 
Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is also shared with 
ERO management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  Additionally, 
ODO’s findings inform ICE executive management in order to aid in the decision-making 
processes to better allocate resources across the agency’s entire detention inventory. 
 
  

                                                      
6 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 
 
ODO interviewed 35 detainees who each voluntarily agreed to participate.  None of the 
detainees made allegations of discrimination, mistreatment, or abuse.  Most detainees reported 
satisfaction with facility services, except for the concerns listed below. 
 
Medical Care:  The following detainees expressed concerns about medical care: 
 
One male detainee stated he was in a vehicle accident prior to his ICE detention and 
complained that although he was treated by medical staff for head pain, the pain persisted. 
  

• Action Taken:  ODO reviewed the detainee’s medical file and discussed the issue 
with medical staff.  The detainee arrived at DCDF on May 8, 2018, and upon arrival 
he informed medical staff that he was involved in motor vehicle accident on May 17, 
2017.  On July 12, 2018, the detainee was referred to a neurologist and underwent a 
computerized tomography (CT) scan.  The CT scan showed traumatic brain injury.  
On July 30, 2018, the detainee was evaluated by a neurologist, who ordered 
medications to manage the pain.  The detainee’s medical record shows he refused to 
take his medications on September 18, 2018, and September 22, 2018, and was 
referred back to the neurologist on September 22, 2018.  The detainee’s record shows 
that he continued to refuse medications until March 5, 2019, after which he took his 
medications consistently. 
 

One male detainee stated he complained about stomach pain but received no response from 
medical staff.   
 

• Action Taken:  ODO reviewed the detainee’s medical record and discussed the issue 
with medical staff.  The detainee’s record revealed that he was seen by a nurse during 
sick call on five occasions between June 7, 2018 and the week of ODO’s inspection.  
On June 7, 2018, he was seen for stomach pain and was given Mylanta; on June 10, 
2018, he was again seen for stomach pain and offered a rectal examination, which he 
refused; on June 20, 2018, he was seen and treated for an upper respiratory infection; 
on October 24, 2018, he was seen for stomach pain and again refused a rectal 
examination; and, on April 17, 2019, he had a follow-up appointment but indicated 
that he had no complaints at that time. 
 

Detainee Handbook:  Thirty-two Indian detainees interviewed in housing unit E-1 all claimed 
their proficient language to be Punjabi.  Each also stated they received both the ICE National 
Handbook and the local supplement handbook only in English.  Because they could not read or 
understand the content of the handbooks, the detainees were unaware of how to report 
instances of sexual abuse and how to access services like the law library, the grievance process, 
etc. 
 

• Action Taken:  ODO informed facility staff and ERO’s Officer in Charge (OIC) of 
the detainees’ concerns.  The OIC stated she is aware of those detainees in the facility 
who are not proficient in English.  The OIC also stated she is in frequent 
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communication with GEO staff, informing them of the ICE website where handbooks 
and other information are available in other languages.  
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COMPLIANCE INSPECTION FINDINGS 

SAFETY 

ENVIRONMENTAL HEALTH AND SAFETY (EH&S) 
ODO found hazardous substances stored in the facility’s warehouse were not accurately 
inventoried (Deficiency EH&S-17).  Specifically, ODO observed  

that were not on the inventory list.  

SECURITY 

ADMISSION AND RELEASE (A&R) 
ODO’s review of 30 detention files found three Orders to Release or Detain (Form I-203) that 
were not signed by the appropriate ICE ERO authorizing official and two files that were missing 
the Form I-203 (Deficiency A&R-18). 

 
During interviews with housing unit officers, ODO learned that when a detainee is released, the 
housing unit officer does not set aside the detainee’s mattress for rinse and wipe-down with a 
disinfectant or other solution prescribed by the medical department (Deficiency A&R-29).  

 
ODO found DCDF is not within walking distance of public transportation and that when 
detainees are released, they are not provided with transportation to local bus, train, or subway 
stations.  ODO also learned that DCDF does not provide detainees with a list of legal, medical, 
and social services available in the release community or a list of shelter services available in the 
immediate area, along with directions to each shelter, when they are released (Deficiency A&R-
310). 

                                                      
7 “Inventory records for a hazardous substance must be kept current before, during and after each use.”  See ICE 
PBNDS 2011, Standard, Environmental Health and Safety, Section (V)(B)(6)(d). 
8 “An Order to Detain or an Order to Release the detainee (Form I-203 or I-203a), bearing the appropriate ICE/ERO 
Authorizing Official signature, must accompany each newly arriving detainee.”  See ICE PBNDS 2011, Standard, 
Admission and Release, Section (V)(E). 
9 “The staff shall: … 

d.  set aside the plastic-covered or -sheathed mattress for rinse and wipe-down with disinfectant or other 
solution prescribed by the medical department.” 

See ICE PBNDS 2011, Standard, Admission and Release, Section (V)(H)(10)(d). 
10 “Facilities that are not within a reasonable walking distance of, or that are more than one mile from, public 
transportation shall transport detainees to local bus/train/subway stations prior to the time the last bus/train leaves 
such stations for the day. If public transportation is within walking distance of the detention facility, detainees shall 
be provided with an information sheet that gives directions to and describes the types of transportation services 
available. However, facilities must provide transportation for any detainee who is not reasonably able to walk to 
public transportation due to age, disability, illness, mental health or other vulnerability, or as a result of weather or 
other environmental conditions at the time of release that may endanger the health or safety of the detainee. 
Detainees will be provided with a list of legal, medical, and social services that are available in the release 
community, and a list of shelter services available in the immediate area along with directions to each shelter.”  See 
ICE PBNDS 2011, Standard, Admission and Release, Section (V)(I). 







Office of Detention 
Oversight April 16-18, 

 

Denver Contract Detention Facility 
 ERO Denver 12 

 

ODO observed the dish washing process and temperature logs and found the facility’s 
dishwasher does not maintain proper temperatures for the final rinse phase of the washing 
process (Deficiency FS-320).  ODO observed the temperature fell below 180 degrees and was not 
hot enough to sanitize the dishes.  ODO notes the food service area has a hot water booster, 
which maintained proper dish water temperature at the beginning of the meal but was unable to 
maintain proper temperature during food service. 
 
MEDICAL CARE (MC) 
ODO’s review of 30 medical records confirmed initial physical assessments were completed 
within 14 days by a provider or a trained Registered Nurse (RN), with review by the Clinical 
Director (CD).  ODO found eight of 16 detainees who had significant clinical problems 
identified at the time of intake did not receive an initial physical assessment within two working 
days (Deficiency MC-121). 

 
ODO observed DCDF houses a significant number of detainees with complex medical problems. 
A record review of 16 detainees in chronic care found four were not provided an assessment 
every 90 days to determine treatment compliance and effectiveness (Deficiency MC-222).  One 
such case was for an HIV positive detainee. 

 
ODO’s review of medical records found a female detainee who complained of post-traumatic 
stress disorder (PTSD) as a result of physical abuse was not referred to mental health 
(Deficiency MC-W-1), and the medical staff who learned this information did not notify the 
HSA of the detainee’s complaint (Deficiency MC-323). 
 
MEDICAL CARE (WOMEN) (MCW) 
ODO found that complaints of domestic or sexual abuse were generally addressed with referrals 
to mental health; however, in one case, a female detainee who complained of physical abuse, 
PTSD, and other mental health problems was not referred at the time of the intake screening, 
when the issues were reported (Deficiency MC-W-124). 
                                                      
20 “The following temperatures must be maintained for hot-water sanitizing:  …c) Multi tank, conveyor machine: 
wash temperature of 150 F degrees; pumped rinse, 160 F degrees; final rinse, 180 F degrees.”  See ICE PBNDS 
2011, Standard, Food Service, Section (V)(J)(7)(g)(3)(c). 
21 “Where there is a clinically significant finding as a result of the initial screening, an immediate referral shall be 
initiated and the detainee shall receive a health assessment no later than two working days from the initial 
screening.”  See ICE PBNDS 2011, Standard, Medical Care, Section (V)(J).  This is a Priority Component and 
Repeat Deficiency. 
22 “When a detainee requires close medical supervision, including chronic and convalescent care, a written treatment 
plan, including access to health care and other care and supervision personnel, shall be developed and approved by 
the appropriate qualified licensed health care provider, in consultation with the patient, with periodic review.”  See 
ICE PBNDS 2011, Standard, Medical Care, Section (V)(W). 
23 “If, at any time during the screening process, there is an indication of need of, or a request for, mental health 
services, the HSA must be notified within 24 hours. The CMA, HSA, or other qualified licensed health care provider 
shall ensure a full mental health evaluation, if indicated.”  See ICE PBNDS 2011, Standard, Medical Care, Section 
(V)(J).  This is a Priority Component and Repeat Deficiency. 
24 “If the initial medical intake screening indicates any history of domestic abuse or violence, the detainee shall be 
referred for and receive a mental health evaluation by a qualified mental health provider within 72 hours, or sooner 
if appropriate, consistent with Standard ‘4.3 Medical Care.’”  See ICE PBNDS 2011, Standard, Medical Care 
(Women), Section (V)(B)(2).  This is a Priority Component. 
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