EQUAL EMPLOYMENT OPPORTUNITY (EEO) COMPLAINT PROCESS

An employee, former employee or applicant for employment who feels he or she has been discriminated against because of race, color, religion, sex,
national origin, age(40 years of age & over), physical or mental disability, genetic information, or reprisal for prior EEO involvement may file a
complaint by contacting ICE's Office of Diversity and Civil Rights (ODCR) within 45 days of the alleged discriminatory act. Once an informal/formal
complaint has been initiated, the complaint can be resolved at any stage of the process. Individuals who feel they have been subjected to

discrimination should contact ODCR at (202)-732-0090 or via email to EEO-ADR-ICE@jice.dhs.gov

Individual has 45 days from incident
to contact EEO Counselor

v

EEO Counselor 30 Days to fact-find &
attempt resolution

v

ADR 90 Days to attempt
resolution

ACCEPTED CLAIMS

Y vV

Not resolved EEO Counselor issues notice of
right to file (NRTF) complaint

Individual has 15 days from receipt of NRTF to file a formal

complaint

ODCR accepts/dismisses claims

DISMISSED CLAIMS
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Investigation into accepted claim(s) &
report of investigation issued within 180
days

Individual has 30 days to request a
hearing before an Administrative
Judge (AJ) employed by the EEOC

Individual may file civil action or request a
hearing before an Administrative Judge (AJ)
employed by EEOC 180 days after filing
formal complaint if investigation is
incomplete

PARTIAL DISMISSAL

ENTIRE COMPLAINT DISMISSED

v

NO HEARING

HEARING
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If hearing on accepted claims,

dismissed issues are subject to

review by an Administrative

Judge (AJ) employed by the
EEOC

EEOC's AJ conducts hearing & issues
decision within 180 days

DHS CRCL issues final order within 40 days
order states if agency will implement AJ decision

IMPLEMENT

NOT IMPLEMENT

2

Individual may appeal AJ
decision & agency order

DHS CRCL issues final
decision/action within 60
days

v

within 30 days

Agency appeals AJ’s decision

within 40 days

If no hearing, any
dismissed claims
subject to review by
DHS CRCL
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Individual may appeal within
30 days or file a civil action
within 90 days

CIVIL ACTION APPEAL

EEOC Office of Federal
Operations issues decision
on appealed issues

Individual may appeal
within 30 days or file a
civil action within 90
days

APPEAL CIVIL ACTION

Individual may file a civil
action within 90 days
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> Complaint filed in
U.S. District Court






