DETAINEE MANUAL

and food you must have your wristband correctly worn; otherwise you will
not be allowed to purchase items from the commissary store.

Occasionally, you may wish to receive funds from your family or friends.
There are three ways to receive funds via internet, telephone, and authorized
money order.

Internet and Phone:

Your family and friends can deposit funds via Keefe Detainee Trust Account
at www.inmatdeposits.com/1-866-345-1884 or Talton Pre-Paid Phone
Services at www.taltoncommunications.com/1-866-516-0115 and follow the
instruction on the website or the phone operator to register for an account.
Once family or friends have registered for an account they can use your
name and A-number to locate your account and deposit funds. Below is a
diagram explaining the differences of the above accounts:

Keefe Detainee Trust Account
Website & Telephone access for friends and family to add
money.
www.inmatedeposits.com
or
1-866-345-1884
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Funds go into Detainee Trust
Account
< $ can be used for both «

Funds can be used for
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Funds can be used for
the Talton phone
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w  The Keefe Trust account, you can buy at the Commissary Store
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AND make detainee telephone calls.

INSTRUCTIONS ON HOW TO USE THE KEEFE TRUST ACCOUNT TO PAY FOR THE PHONE SYSTEM
1. Enteryour assigned PIN code.

2. Enter the phone number you would like to call.

3. At this point an additional voice prompt will play stating, "If you would like to use your
trust account to pay for this call, press 1".

e The call will be connected if the detainee has enough money in their trust
account.
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e [f the detainee does not have money in their trust account, the following
message will be played, "Your trust account cannot be used”.

Talton Pre-Paid Phone Services
Website & Telephone access for family
and friends to add money.

http://taltoncommunications.com/

or
1-866-516-0115

|
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Funds go into Detainee Talton Prepaid
Account ONLY.

v

Funds can only be used for the
telephone system
“Detainee Prepaid Account”

% The Talton prepaid phone account, you can only make detainee
telephone calls.

Money Orders:

Only U.S. Postal Service Money Orders will be accepted. Money orders
must be made out to ICE with your full name and complete Alien-Number at
the bottom of the money order. Any other money order or an incorrectly
completed money order will be returned to sender. You are cautioned not to
have cash sent to you in the mail. Any cash received will also be returned to
sender. An example of correctly completed money is posted in each housing
unit.

If you have an attorney and need to withdraw money from your detainee
trust account to pay for legal services you will need to fill out an Emergency
Request form, located in your housing area. Once you have completed the
form you will hand it over to your housing officer who will in turn forward
the request to the supervisor for approval or denial. If the request is
approved you will be notified of the appointment period in order for you to
contact your attorney with the information. Please be aware that all
appointments will be scheduled for Monday thru Friday from 7:00am to
3:00pm.

Occasionally, you may wish to send money to your family. We advise you
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