Company Name:
Gonzales Consulting Services

Contract Number:
GS-07N-5439P (GS07N5439P)
HSCEEC-08-A-00002 (HSCEEC08A00002)

Solicitation Number:
HSCEGI-07-Q-00016 (HSCEGI07Q00016)

Period of Performance:
1/1/2008 through 12/31/2012

Services Provided:
Dispatch Operations and Alarm Desk Support services for the Battle Creek Mega Center.



SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS 1. REQUISITION NUMBER FAGE: OF
OFFERQR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30 PSHQ-08-2001B 1 308
2, CONTRACT NO. 2, AWARDY 4. CRDER NUMBER 5. SOLICITATION NUMBER - 6. SOLICITATION
HSCEEM 08-A- 00002 EFFECTIVE DATE H3CEGI-07-0-00016 ISSUE DATE
12/01/2007 . - ] 108/17/2007

7. FOR SOLICITATION a. NAME b. TELEPHONE NUMBER {Nao coltact calfs) 8. OFFER DUE DATE/LOCAL TIME

INFORMATION CALL: > Cynthia Palmer 215 5&“ :
9.I1SSUED BY CODE lICE/ FPS/EACC |10 THIS ACQUISITION IS S )

[X] UNRESTRICTED OR % FOR:

ICE/FPS/Fast CCG/Mega Centers
Immigration and Customs Enforcement
Federal Protective Serwvice

Cffice of Acquisition Management
200 Chestnut Street, Room 1302

" |maics: 561612

1 sET ASIDE:

[IEMERGING SMALL
BUSINESS

emaLt BusiNess

[lhuezoNe sMaLL
BUSINESS
SIZE STANDARD: :

- - [ SERVICE-DISABLED VETERAN- Dy
_Philadelphia PA 19106 $17.0 OWNED SMALL BUSINESS

11. DELIVERY FOR FOB DESTINA- |12, DISCOUNT TERMS O 13b, RATING

TION UNLESS BLOCK IS . : 132, THIS CONTRACT IS A .

i As Indicated On Each Call :

MARKED RATED ORDER UNDER

D DPAS (15 GFR 700) 14. METHOD OF SOLICITATION )
SEE SCHEDULE CrFa Oirs [ rre

15, DELIVERTO CODE 16. ADMINISTERED BY

As Indicated On Each Call

|ICE/FPS/East CCG/Mega Centers

-GODE[T R /FBS/FACCG/

Tmmigration and Customs Enforcement
Ofc of Acquisition Management - FPS
200 Chestnut Stredt, Room 1302
Attn: <<Cynth1a Palmexr>>
Philadelphia PA 19106

17a. CONTRACTCR/
QFFERCR

CODE FACILITY
1178453560000 | ]

GONZALES  CONSULTING SERVICES,
633 17TH STREET, SUITE 2600
DENVER CO 802023625

INC

" TELEPHONE NO.

18a. PAYMENT WILL BE MADE BY CODE

As Tndicated On Each Call

_ [117b. CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH-ADDRESS IN GFFER 18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 182 UNLESS BLOGK BELOW
- 15 CHECKED [lsEe anpENDUM
18, 20. _ 21, 22. 23, 24,
ITEM NO.” SCHEDULE OF SUPPLIES/SERVICES - QUANTITY |uNIT UNIT PRICE AMOUNT

GSA Contract #: GS-07F-5439P

This BPA is {1} issued for Dispatch COperations
and Alarm Desk Support services for the

Battle Creek Mega Center against GSA Schedule
G5-07N=-5439P and will be ia effect for up to five
(5} years. Individual calls/orders will specify
performance periods.

All line items-are hersby accepted at this time
for contract award. Option Line Items are )
accepted and will ke execised in accordance with

{Use Reverse and/or Attach Additicnal Sheets as Necessary)

25. ACCOUNTING AND APPROPRIATION DATA
“As Indicated On Each Call

|28 TOTAL AWARD AMOUNT (For Gowt. Use Only)
$0.00

" a7a soLciTaTION INCORPORATES BY REFERENCE FAR 52.212-1, 52.2124. FAR 52.212-3 AND 52.212-5 ARE ATTACHED.
X 27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENGE FAR 52.212-4. FAR 52 212-5 |3 ATTACHED.

JARE [J ARE NOT ATTACHED
O Are ARE NOT ATTACHED

ADDEND
ADDENDA

Ozs. CONTRAGTOR IS REQUIRED TG SIGN THIS DOCUMENT AND RETURN
GOPIES TO ISSUING OFFICE. CONTRAGTOR AGREES TO FURNISH AND DELIVER
ALL ITEMS SET FORTH OR OTHERWI!SE IDENTIFIED ABOVE AND ON ANY ADDITIONAL
SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED HEREIN,

Xl 29. AWARD OF CONTRACT REF. GCS Quotation OFFER

patep. 09/21/2007 | YOUR GFFER ON SOLICITATION (BLOGK 55,
-INCLUDING ANY ADDITIONS OR. CHANGES WHICH ARE SET FORTH
HEREIN. IS ACCEPTEDASTOTEMS: _ See_page (2)

30a. SIGNATURE OF OFFEROR/CONTRACTOR

31a. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER)

Copltbie O iy

30b. NAME AND TITLE OF SIGNER (Type or prin) 30c. DATE SIGNED

31c. DATE SIGNED

30 AJD 1/40&7

31b. NAME OF CONTRACTING OFFICER (Type orpring) |
Cynthia D. Palmer

* AUTHORIZED FOR LCCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE

STANDARD FORM 1449 (REV, 3/2005)
Prescribed by GSA - FAR (48 CFR) 53.212



REFERENCE NQ. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET HSCEEM-08-A-00002 . . 5 Rap

NAME OF OFFEROR CR CONTRACTOR -
GONZALES CONSULTING SERVICES ¢ INC

“ITEM NO. SUPPLIES/SERVICES QUANTITY [ UNIT UNIT PRICE AMOUNT

(&) ' L (B - ey o (E) (F)
5. ) The following individuals are designated as ' '

Key Personnel under this BPA:

{1) Project Manager - Timothy Scott

{2) Lead Alarm Remote Programmer (filelp Desk) -
Richard M. Tompkins IT :

Discount Terms: B

Admin Office: )

ICE/FPS/EAST CCG/Mega Centers
Imuigration and Customs Enforcement
Ofc of Acquistion Management - FPS
200 Chestnut Street, Room 1302
Attn: Cynthia D. Palmer
Philadelphia, Pa 19016

Dellvery Location Code: MTO503
FED CTR BLDG NO 2

74 N Washington Avenue

Battle Creek; MI 49037

FOB: Destination
Period of Performance: 01/01/2008 to 12/31/2012
The total amount of award: $0.00. The obligation

for this award is shown in box 28.
Period of Performance: 01/01/2008 to 12/31/2012

NEN 7540-01-152-8067 i ) ! OPRTIONAL FORM 326 (4-86)
Spensored by GSA
FAR (48 CFR) 53.110



2 of BoT

1e. 20.
ITEM NC. SCHEDULE OF SUPPLIES/SERVICES

2t 22, 23 . ’ 24,
QUANTITY | UNIT UNIT PRICE AMOUNT

contract Option clauses.

hourly rates listed in the BPA.

a part of this BPA:-
1. ) Solicitation: HECEGI-07-0Q-00016

2007 ) fo the above solicitation.

déted Septemeber 21, 2007, October 15,
Novenber 16, 2007 are hereby referenced.

Additional services méybe ordered either by

modification or separate call order using the
The following documents are incorporated and made

2.} Amend Nos. 000001 {dated September 6, 2007),
000002 {dated September 10, 2007), 000003 (dated
September 13, 2007), 000004 (dated September 18,
2007) , 000005 {dated September 19, 2007) ,
000006 {(dated Cctober 11, 2007), 000007 (dated
October 1§, 2007) and 000008 (dated November 15,

3. } The following Technical and Price quotations
2007 and

4. ) The following individual is designated as

Contracting Officer's Technical Representative

{COTR) for this BPA award:

Lawrence Kupser ~ Battle Creek Mega Center
Manager

Desk Phone: (259) 565_

‘Cell Phone: (202} 360D
Continued

I

3Za. QUANTITY IN COLUMN 21 HAS BEEN

RECEIVED INSPECTED
. ]

] NOTED:

ACCEPTED, A.ND CONFORMS TG THE CONTRACT, EXCEPT AS

-32b. SIGNATURE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32c. DATE

32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32e MAILING ADDRESS.UF AUTHORIZED GOVERNMENT REPRESENTATIVE

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNWENT REPRESENTATIVE

32g. £-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

[34. VOUCHER NUMBER 35. AMCUNT VERIFIED

CORREGCT FOR

33. 5HIP NUMBER

[] PARTIAL [ FINAL

35 PAYMENT 37. GHECK NUMBER

{_] COMPLETE [ PARTIAL  [T] FINAL

40. PAID BY

38, 8/R ACCOUNT NUMBER 36. 8/R VOUCHER NUMBER

- Ma | CERTIFY THIS ACCOUNT 18 CORRECT AND PRGPER FOR PAYMENT

41b. SIGNATURE AND TITLE CF CERTIFYING OFFIC.ER 4t1c. DATE

42a RECENED BY (Prirt)

42b. RECEVED AT (Location)

42¢. DATE REC'D (YY/MM/DD) 42d. TOTAL CONTAINERS

STANDARD FORM 1449 {REV. 3/2005) BAGK



REQUEST FOR QUOTATION

_ § o ‘ . PAGE CF  PAGES
. 18 . IS NQT A SMALL BUSINESS SET ASIDE
(THIS IS NOT AN ORDER) merra [ Xl : 1] 188
1.REQUESTNO., . - 2. DATE 1SSUED 3. REGUISITIONIPURCHASE REQUEST NO. 4. CERT.FORNAT.DEF. . | RATING
. | . * UNBER BDSA.REG. 2
HSCEGI-07-0-0G016 08/17/2007 . AND/OR OMS REG.1

6. DELIVERY BY {Dato)

. ZIP CODE

S2ISSUSDEY. ICE/FPS/East CCG/Mega Centers R
Immigration and Customs Enforcement Multiple :
Federal. Protective Service . : 7. BELIVERY _
. - ) : OTHER
Office of Acguisition Management FQE DESTINATION [tses Schedule)
200 Chestnut Street, 'Room_l302 : : 8 DESTINATION
Philadelphia PA 195106 2. NAME OF CONSIGNER
: __ 5b. FOR INFORMATICN CALL: (N coilect calfs) :
AME TELEPHONE NUMBER . b. STREET ADDRESS
AREACODE | NUMBER, .
Cynthia Palmer 215 521*“ : .
) 8. TO: . ‘
* & NAME b, COMPANY -
¢ STREET ADDRESS e, CITY.
4. eIy e STATE 4 STATE-

e ZIP CODE -

10. PLEASE FURNISH QUOTATIONS TO
THE ISSUING OFFICE IN BLOCK 8a ON
OR BEFORE CLOSE OF BUSINESS (Date}

IMPORTANT: This is 2 request for Information, ane quotaions fumished are nat effers. If you are unatle to gquote, plaase so

- intieate n this form anc refusm &t to the address in Black 4. This request does nat commit the Govemment to pay any casts
Ingurred i the preparation of #ie submission of this quatation orte orlract for supplies or services. Supplies are of domestic

erigin unless otherwise ihdicaied by quoter, Any representations and/or certifications attached to this Request for Quotations

must be completed by the quoter.

08/17/2C07 1700 ET

ITEM NO.
(G

SUPPLIES/SERVICES.
(b}

14, SCHEDULE finefude apolicable Fedaral Slafe and local faxes

QUANTITY [unIT] -

e

UNITPRICE AMOUNT
{d} (&) - [y

THIS PROCUREMENT IS RESTRICTED TC FIRMS AS OF TEE
DUE' DATE OF OFFER LISTED ON THE GSA FEDERAL
SUPPLY SCHEDULE (FSS), MULTIPLE AWARD SCHEDULE
(MAS) 084, SIN 246~54 FOR DISPATCH CPERATIONS AND
ALARM DESX SUPPORT FOR THE FEDERAL PROTECTIVE
SERVICE MEGA CENTER IN BATTLECREEX, MICHIGAN.

12. DISCOUNT FOR PROMPT PAYMENT

2. 10 CALENDAR DAYS (%)

.}l

b, 20 CALENDAR DAYS (%)

_d CALENDAR bAYs
NUMBER PERCENTAGE

©, 30 CALENDAR DAYS (%)

NOTE: Addilional provisions and répresentations

[:] "are not attached

I::‘ are.

13, NAME AND ADDRESS OF QUOTER

2, NAME OF QUGTER

14. BIGNATURE OF PERSON AUTHORIZED TO
SIGN QUOTATION .

15. DATE OF QUOTATION

b. STREET ADPRESS

¢ COUNTY

‘&, NAME {Type or print)

16. SIGNER -
’ b, TELEPHONE

AREA CODE

. CITY

& STATE £ 2IP CODE -

¢ TTLE (T)f'pe'arprfn!)

Jrumeer’

AUTHORIZED FOR LOCAL REPRODUCTION
Previous edifion nét usable '

STANDARD FORM 18 (REV. 6-95)
Prescribed by GSA - FAR (48 CFR) 53.215-1(a)



PROJECT TITLE: 'DISPATCH OPERATIONS FOR THE
' FEDERAL PROTECTIVE SERVICE
BATTLECREEK, MI MEGACENTER

SOLICITATION NUMBER:  HSCEGI-07-Q-00016

LOCATION: BATTLECREEK MEGACENTER |
| - : FEDERAL PROTECTIVE SERVICE
74 N. WASHINGTON AVENUE
" BATTLECREEK, MI 49037

****THIS PROCUREMENT IS SOLICITED AS AN INDEFINITE DELIVERY, FIXED.
PRICE SERVICE CONTRACT RESTRICTED TO FIRMS AS OF THE QUOTE DUE
DATE LISTED ON THE GSA FEDERAL SUPPLY SERVICE (FSS) MULTIPLF.
AWARD SCHEDULE (MAS), Contract FSC 539, SIN 246- 84  *=#+

ANTICIPATED AWARD DATE: ON OR ABQUT 01 NGVEMBER 2007
ANTICIPATED SERVICE START DATE: 01 DECEMBER 2007

QUOTESDUE: 17 SEPTEMBER 2007

~ TIME AND DATE: 2:00 PM LOCAL TIME

FEDERAL PROTECTIVE SERVICE
200 CHESTNUT STREET, SUITE 1302
ATTN: CYNTHIA PALMER
PHILADELPHIA, PA 19106

SUBMIT OFFERORS TO: - DEPARTMENT OF HOMELAND SECURITY

‘ PROPERTY OF THE UNITED STATES GOVERNMENT. .
COPYING, DISSEMINATION, OR DISTRIBUTION OF THE SPECIFICATIONS TO
- UNAUTHORIZED PERSONS IS PROHIBITED.
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SECTION B SUPPLIES OR SERVICES PRICES

B-01 - Description of Services

a. The contractor shall provide and furnish all personnel, materials, equipment,
- services, and supervision necessary to perform the requirements set forth
- hereinafter. The services shall be provided at the Federal Protective Service
MegaCenter in Battlecreek, Michigan, hereafter referred to as the MegaCenter.

The Battlecreek MegaCenter supports the Federal Protective Service alarm

- monitoring, alarm system support desk and communication activities throughout
Regions 4, 5 & 6 as identified in Exhibit }-3. In furnishing these services, the
Contractor shall provide all necessary management, supervision, personnel,
materials, supplies and équipment, except as otherwise indicated, and shall plan,
schedule, coordinate and ensure effective performance of, and conformance to, all

~ aspects of the work statement contairied herein. Offerors are advised 1o read the
solicitation carefully and in s entirety before preparing their technical and
pricing proposals. : L :

b. Itis the Government’s intention to i_ssue_'oriq contract as a result of this
solicitation to cover the requirements for the Battlecreek MegaCenter.

c. This solicitatibn is offefe’d ona éoxnpetitivé basis and is restricted to firms
as of the award date listed on the GSA Federal Supply Service (FSS)
Multiple Award Schedule (MAS) within the applicable NAICS Code
(561621). ' : :

B-02 ‘Contract. 'Type'

It is the Govemn’aen’t’s intention to award an Indefinite _D_éliv'ery/ Indefinite Quantii:y
(IDIQ) contract with fixed labor hourly rates.

Funding for this work will be provided by Task Order. Funding for Option "Periods, if
exercise, shall be provided by separate Task Orders and will reflect the Task Order
- requirements of FPS at the time of award. o

B-03 Estimated Quantities

The required staffing levels to be provided under this contract are contained in Section J ,
Exhibit J-1; Estimated Labor and Service Scheduling Requireiments. ‘ '

Note: Exhibit J-1 is a listing of the'estimatgd féi]uirements at the time of



solicitation. Requirements may be added via Ata_sk order or deleted via
modification during the course of the contract.. -

CB-04  Prices

B-04.1 Pricing Required for All Sefﬁces and Performance Periods

- Offerors must 'quote pr_‘ices for all services required during the Base Year, as well
as for each option period in order to be considered for award, Offerors submitting
~ partial pricing information shall be ineligible for contract award. '

B-04.2 De_nartment of Labor Waig;e Determination

‘a. The minimuem wage rates and fringe bel_l_efits applicable to the Base Year arc
outlined in the following applicable U.S. Department of Labor Wage
Determinations (see Section J, Exhibit 2): : '

Wage Determination No.: 2005-22277, Revision No. 3 dated 05/29/2007

b. These classifications reflect the minimum wage rates that the Contractor must
pay to all employees working under the contract. The Contractor shall also be

responsible for complying with all other requirements of the wage determination,
including all fringe benefits, such as vacations, holidays, uniform, allowances, etc.

B-043 Option Pricing

a. Offerors shall price the options for the by assuming that the minimum hourly
- wages and fringe benefits established by the Administrator, Wage and Hour -
Division, U.S. Department of Labor, for the Base Year will apply to the eight (8)
~ additional 6-month option periods. ' | | _

_ b.. In the event the Government exercises an available option, the Government
shall provide the Contractor with the most current Department of Labor wage-
determination. The Contractor shall pay all employees covered by the Fair Labor

- Standards Act and Service Contract Act at least the wages and fringe benefits -
cited on the new wage determination, effective with the start date of the new’
option period. | S ' |

c..Option prices will be adjusted in accordance with FAR clause 52.222-43, Fair
Labor Standards Act and Service Contract Act - Price Adjustment (Multi &

. Option Contracts) (May 1989). The Contractor must furnish copies of the
Contractor’s payrolls to accompany any request for an adjustment to the option
pricing. There will be only one wage adjustment allowed per Option Period.



B-04.4

B-04.5

Unbalanced 'Priciilg'

Each offeror is cautioned that its pnclng proposal miay be rejected as nor-
responswc to the solicitation requirements if it is matenally unbalanced as to

prices for the Base Year or any opt1on period. A pricing proposal is considered to

be materially unbalanced when it is based on prices that are significantly léss than
cost for some work and prlces that are significantly overstated for other work.

Contmgencz Prlcm

Offerors must not mclude contmcrency allowances to cover increased costs for

* which adjustments are provided under Federal Acqu1s1t10n Regulatlon (FAR)
_ Clausc 52.222-43 —Fair Labor

_ Standards Act and Service Contract Act — Pr1ce Adjustments (Multlpie Year and

Optlon Contracts) (May 1989). For cost/price factors that are subject to variation,

~but are not subJect to adjustment under FAR clause 52.222-43, offerors may

B-04.6

factor in contmgency allowances.

M&Ojﬁ.@.w_ic_ca

-3, The fixed hcuﬂy prices quctcd in the Labor- Hour Work Bld Schedule must be

inclusive of all direct costs, indirect costs, and profit. Offerors must include all

- COSts assccmted Wlth providing the services described herein.

' B-05

b. The Govermnent shall not be responsuble for compensatmg the Contractor for
any costs not factored into the proposed prlces either by the Contractor’s
1ntent10n or by mistake. .

Defiﬁitions change

a. Basic Services — Ba51c services are the permanent ongomg services specifically
included in the contract at time of award or added through modification.

b. Emergencv Services - Durmg the term of the contract, the Govcmment may
have requirements for emergcncy services beyond the basic requirements. Due to

~ the nature of these services, the Contractor may be required to provide them with

little, or no, advance notice. In such circumstances, the Contractor shall be
compensated using the Indefinite Quantity Work, hourly Emergency Services

- Rates, Emcrgcncy services rates shall be submitted for all positions on the

Indefinite Quantlty Work Schedule contained in the Bid Schedule. Examples of
emcrgency service mcludc but are not limited to, the following: :



- Any services needed for “Fail Over” from one Center to the “sister
‘Center”. “Fail over” situations occur when a MegaCenter cannot -
perform its’ mission. This may be the result of any number of events,
e.g. total power failure. During a “Fail Over” period, the mission of the
. Cehter is automatically assumed by its sister Center. That is, should
the Battlecreck MegaCenter fail, it's mission shall be assumed by the
Suitland MegaCenter until such time as the Baﬁlecreek Center is back
on-line and fully functmmng and visa versa.

(i)~ The government may test the backﬁp redundancies incorporated
into the MegaCenter program dunng the performance penod of
this contract. Such testing may requ1re the Battlecreek

- MegaCenter to cease operatlons in patt, or in whole, durmg a
simulated "fail-over" scenario. -The testing miay last for a period
of up to'two consecutive weeks. - '

(i) ~ The Contracting Officer's Technical Representanve shall -

‘provide the Contractor 3 calendar days or (72 hours of advance
notice) prior t6 any testing. During the testing period,
the Contractor shall only be reimbursed for productive and/or
- supervisory hours actually worked within the Me gaCenter if
any, during the testing period.”
e The Government may requirs Temporary Additional Serv1ces/ Spemal
- Additional Services (TAS/SAS) or emergency services under
circumstances’ allomncr for less than 72 houirs advance notice and does
not exceed 10 calendar days in duration,

_ Addltlonal services that are ordered with more than 72 hours notice or exceed 10 ca]endar

days shall be invoiced at the regular labor hour contract-billing rate. For exa:mple ifa

contractor receives 48 hours notice that 2 positions must be filled for a period of 30

- calendar days, the first 10 caléndar days will be billed at the Indefinite Quantity (IQ)
emergency rate and the next 20 calendar days shall be billed at the regular labor hour

contract b1111ng rate. . .

c. Th1s emergency service provision is intended to satlsfy the Government’s short term,

non-recurring needs for service. Should a continuing need for additional service arise, a
contract modification will be issued.

10



SECTION C DESCRIPTION/SPECIFICATIONS _

C-01 General Stat_emént of Work

a. The contractor shall provide and furnish all personnel, materials, equipment,
services, and supervision, except as otherwise indicated, necessary to petform the
requirements set forth hereinafter. The services shall be provided at the Federal
Protective Service MegaCenter locatéd in Battlecreek, Michigan, The Battlecreek
MegaCenter supports the Federal Protective Service alarm monitoring, alarm
system support desk service and communication activities in Regions 4,5 and 6.

b. The Federal Protecﬁvé -Service’s'are_a'bf. responsibility is divided into eleven
(11) geographical regions. The Battlecreek MegaCenter services Regions 4, 5 and
6. See Exhibit J-3 for a graphical depiction of the Regions. .

¢. It is the Governiment’s intertion to a_ward one contract as a result of this
solicitation to cover the requirements for the Battlecreek MegaCenter.

C-02 Feﬂel-.a].Protective Service

: The Federal Protective Service is a law enforcement and security division of DHS.
- DHS is a federal agency codified, by statute, with the authority of the Secretary for

Homeland Security to protect all buildings, grounds, and property that is owned, _

occupied, secured by the federal government, or a mixed ownership corporation thereof,

and the persons on thé property. Thie statue designates FPS employees as Officers and

~ Agents for Duty in connection with the protection of such property, to include areas

outside the property to the extent necessary to protect the property and persons on the

" property. : o : _

- Federal Protective Service has the responsibility of protecting the federal
workplace and ensuring the safety of all employees and visitors. Federal Protective
- Service provides law enforcement, physical security and investigative services to most
civilian Federal agencies. Federal Protective Service accomplishes this through the
utilization of staff law enforcement, investigative and security personnel; along with
~ contract Security guards, electronic surveillance, and entry control and crime prevention
programs. Federal Protective Service Law Enforcement Security Officers, Federal Police
Officers, Inspectors, Criminal Investigators and Physical Security Specialists (with law
enforcement authority) are authorized to enforce laws and make arrests on property under __
Delegation of Authority to the Director for the Federal Protective Service, sighed June 6,
- 2003, regarding authorities of Homeland Security Action, Pub. L. 107-296, November
23,2002, 116 Stat. (2135, SS 403(3), 1706 (2002); the President’s Homeland Security
- Reorganization Plan, November 25, 2002, as modified, J anuary 30, 2003; Department of
‘Heomeland Security Delegation Number: 7030 (Delegation of Authority to the Assistant
- Secretary of the Bureau of Immigration and Customs Enforcement). '



For purposes of this delegaﬁon the term “officers and agen‘{s has the meaning found at
40US.C.513 15(b) as amended by sectlon 1706 of the Act :

C-03 Regulations, Handbooks and Other Apphcable Documents

a. Standard QOperating Procedures and Operating Orders
The Standard/Standing Operating Procedures (SOP) and Operating Orders (O0)
shall be furnished by the Contracting Officer’s Technical Representative (COTR)
and shall be used and maintained by the contractor at the MegaCenter. The SOP |
and Operating Orders contain instructions for all duties involved including
instructions for emergency procedures. . The SOP and/or Operating Orders, or any.
. documentation provided by the government, shall NOT be removed from
Government property, reproduced and/or divulged in any manner unless properly
authorized, in wntmg, by the Contractmg Officer or COTR.

. b. Office of Federal Protective Servme Policy Handbook PBS P 5930.17C. dated.
February 2000 -
A copy of this handbook is part of the Federal Protectlve Service’ s reference :

~ library and is available in the MegaCenter. This handbook contains the basic
procedures and forms to be used by Federal Protective Service law enforcement

. officers and Federal Protective Service contracted security services/personnel.
This handbook is NOT required reading for the contractor’s Communication
Center personnel, however, the contractor’s on-site staff may wish to refer to the-
.contents of this handbook after contract award to learn about specific Federal
Protective Service law enforcement and security guard practices. Contractor staff
may use and read this handbook on a secondary basis to all required duties
provided this handbook remains on-site at the Government’s facility. The
Government’s copy (if avaalable) shall NOT be removed from the Government’s
facility.

c. Rules and Regulatlons Govermnc Public Bulldm s and, Grounds FMR 41 CFR
101-20.3

. Tt is impractical to list all the regulations and publications governing the various
buildings that are serviced by this contract, to include the building where the
MegaCenter is located. Summaries of these rules and regulatlons are posted inall - -
buildings under the charge and control of the GSA. and are applicable to all
persons entering in or on such property. The contractor may receive 2 copy of
these rules, regulations and orders from the Contracting Officer upon the
contractor’s request, or the Contracting Officer may adv1se the contractor where
to obtain these items at no cost, via the Internet. Other agencies, €.g. the
Department of Defense, issue regulations and procedures governing buildings
under their control. As a result, the contractor should expect that several of these
documents would change during the life of the contract. Contractors shall be
required to adhere to all regulations and documents in effect at the time of

- contract award or, as revised after contract award.
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~ d. DHS policies or regulations, and GSA Public Buildings Service (PBS)

- regulations and orders, contain the basic procedures for the operation,
maintenance and protection of property. Supplementary regulations and orders
that may be in effect shall be provided to the contractor by the Contracting Officer
or COTR. Security directives of the Federal facility where the Phlladelphm
‘MegaCenter is located shall also be adhered to.

C-04 StartUp
C-04.1 Contract Start Up

a. Immediately aftér award of the contract, and prior to the Contractor’s
~ performance at the work site(s), the FP'S Contracting Officer (CO) shall request
the FPS Contracting Officer's Technical Representative (COTR) to schedule a -
pre-performance meeting with the Contractor that will focus on an in-depth
- review of the total contract requirements. This review shall include, but shall not
be limited to, the foliowmcr o ' :

1. The gem'eral type and purpoSe of work performed by contract staff.

- 2. The Standard/Standing Operating Procedures (SOP)/Operating Orders.

3. Government pre-employment clearance requ]rements for the contractor
employees. :

4. Key Persomnel.

b. The Contractor and the COTR shall sign the written minutes of these meetings,
which shall be prepared by the Contractor and 1ncorp0rated into the contract file.
Should the Government not concur with the minutes, the Government shall state
in writing to the Contractor any areas of clarification or disagreement within 5

- calendar days after receipt of the meeting minates. Those comments shall be
included with the minutes in the contract file.

c. Within ten (10) business days after award of contract the contra¢tor shall

submit in writing an updated Transition /Start Up Plan containing updated
timelines and cléarly identifying the person(s) responsible for every task to be
accomplished. Thereafter, weekly submittals of all updates to the Start Up Plan
will bé submitted to the Contracting Officer and the COTR. A draft Start Up Plan
shall be submitted with your Technical Proposal (see Evaluation Criteria #3). An.
example of a Start-Up Plan is provided as Exhibit J-4.

d. Within ten (10) business days _dfter award of contract the contractor shall
submit in writing a Quality Control Plan for COTR approval.

¢. The Government will allow a minimum of 30 calendar days from time of award
of the contract to the initial start of performance. : |
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C-04.2 Initial Cbntract. Transition

a. A smooth and orderly transition between the Cbritrat:tor and the predecessor
Contractor is necessary to assure minimum disruption to vital Contractor services
and Government activities. - '

b. The Contractor shall not disrupt official Government business or in any way
interfere with the assigned duties of the predecessor Contractor’s employees. The
Contractor may notify the predecessor Contractor’s employees that the Contractor
will be assuming services upon the contract start date and may distribute business
cards, employment applications, brochures, and other company information to the
incumbent employees while they are on duty, provided that there is no '
interference with the employees' assigned duties (e.g.; during “off hours™ or
during relief or lunch breaks). However, the Contractor may not interview,
recruit, schedule interviews, or conduct extensive discussions with the
predecessor Contractor’s employees while they are on duty. |

¢. For each incumbent individual being hired, the Contractor shall inspect the -
existing personnel folder (on site at the MegaCenter) within ten days of receipt
from the predecessor coniractor. The Contractor shall notify the Federal -
Protective Service of any missing documentation within fifteen calendar days of

~ teceiving the folder from the predecessor contractor. . In the event the Federal
Protective Service or predecessor contractor cannot provide the missing
documentation, all missing documentation shall be replaced by the Contractor
awarded this contract within 60 calendar days of notifying the Federal Protective
Service of the missing documents. ' '

C-04.3 Cohfract_or Obligation to Obta_in All ‘Required Licenses and Permits

a. Itis the r'espons'ibility of the contractor to comply with all federal, state and -
local Government requirements for business licenses, permits, and taxes on or .
before the implementation (start-up) date of the contract.

b. AL U.S. employers are responstble for completion and retention of Fori I-9,
Employment Eligibility Verification Form, for each individual they hire for . .
 emiployment in the United States. On the form, the employer must verify the
- employment eligibility and identity documents presented by the employee and .
record the document information on the Form I-9. Acceptable documents are
listed on the back of the form, and detailed under "Special Instructions.” A copy
of the employees' I-9 forms and verification documents shall be placed in the
“employees' contract folder/certification file and provided to the government for
‘review upon request. ' . -

C-05 Equipment and Materials



C-05.1 The Contractor’s Use, Aecountablllty & Care of Government—furmshed
"~ Property _
- Contractor must part101pate in the 1nventory process as needed and must account
for, and sign, the semi- annual 1r1ventory for all govemment prov1ded equipment.

C-05, 2 Supphes, Materials and Equlpment to be Furnished by the Government
The government will furnish the following supplies, materials and equlpment

(a) Portable radios, electrical and mechanical eqmpment such as alarm and
surveillance systems, base station communications equipment, closed circuit
cameras and {elevisions, audio recording equipment, analog or digital facsimile
transmitters and data base informational and alarm systems (where installed).
Written opérating instructions and procedures for usmg such equipment will also
be prowded

(b) Repair and maintenance of Government-furnished equipment.

- (c) Standard/’Standmg Operating Procedures or Operating Orders (as approprlate)

- including SOP/OO-related mission-essential information. The COTR will
provide all initial information and changes. The contractor shall be responsible for
posting Government-provided revisions to the SOP/OO and to update the '
database records for contmuous accuracy :

_ (d) Telephones and facsimile machmes deemed necessary by the Government for
the conduct of ofﬁcml Government busmess under this contract.

(e) Office equ1pment such as desks, chmrs typewrlters computers and
photocoplers (as deemed necessary by the Govemment}

63 AH adm:mstratwe Forms presenbed for use by the contractor's employees
Wthe on duty. :

() Temporary use ofa classroom for government required formal classroom
training of personnel employed by the contractor. Training for other than

- government required courses should be prowded by the contractor at their own
expense. _ . _

(h) Building utilities and office maintenance services will be afforded the
contractor in accordance with established GSA operational procedu;res This
includes the use of concession facilities (when opert), rest rooms and the use of
medical facﬂmes when available for emergency purposes.
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C-05.3 Accountablhty for Government Property .

Al property furnished by the Government under th1s contract shall remain the
property of the Government. Upon termination of the contract, the contractor shall
render an accounting of all such property, which has come into their possession
under this contract. ‘All equipment issued by the Government to the contractor

-will be issued on GSA Form 1025, entitled Receipt for Property or other similar
issue document, Any property furnished by the Government to fulfill contracted
requirements which is lost or damaged, resulting from improper use or negligence
by the contractor's employees, shall be repaired or replaced by the government
and the cost of such repairs or replacement shall be deducted from the
contractor’s invoice. No government prov1ded equipment materials, or
information shall leave the MegaCenter without the Contraéting Officer’s
Technical Representatives’ authorization. The Contractor is not authorized to use
the government account for overnight/express ma11 services (¢.g. DHI/FedEX).

C-05.4 Use of Government Property
Government property (to include telephones, computers; surveillance systems
and facsimiles) shall be used as prescribed by the Government for official
Government business only whilé in the performance of this contract. Government
'property will not be used in any manner for any personal advantage, business
gain, or other personal endeavor by the contractor or the contractor's employees.

C-5.5 Safeguardlng Government_ Prop_erty
‘ The contractor must take all reasonable precautions, as directed by the .
government, or in the absence of such direction, in accordance with sound
business and/or mdustnal practlces, to safeguard and protect government

property

C-05.6 Safegnarding Government Informatwn :
If the work under the contract requires that the Contractor s employees have
access to classified, confidential, proprietary, sensitive, personal, business,
technical, or financial information (property) belongmg to the Government or to
other private parties performing or seeking to perform work for the Government,
no employee of the Contractor shall be authorized to read, photocopy, remove, or
-otherwise appropriate such information for its own use or disclose such .
information to third parties unless specifically authorized in writing by the -
Contracting Officer. Violations of this policy may result in contractual actions
being taken, mcludmg términation for default. Additionally, the Government may
pursue any and all legal remedies at its disposal if the unauthorized use of the
1nformat10n/property is. prosecutable under law. :

C-05-7 Malfunctioning of Government Property -
The contractor shall be responsible for reportmg to the COTR the ma]funct:omng
of any Government equipment used by the contractor or the contractor's’ _
~ employees. Malfunctioning equipment: shall be also be logged in the MegaCenter
" Operations/Shift log/report Significant eqmpment malfunctions (those
51gn1ﬁcantly 1mpa1r1ng contract performance) shall be reportcd to the Government '

- 16



- the same day that they are obsewcd Minor equipment malfunctions (those not

- C-06

C-06.1

C-062

s1gn1ﬁcanﬂy impairing contract performance) shall be reported to the Government -
during the next busxncss day.

Security Requirements — Sensitive

Genetal

‘The Department of Homeland Security (DHS) has determined that performance of

the task as described in this specification requires that the Contractor,
subcontractor(s), vendor(s), etc. (herein known as Contractor) access 1o sensitive
but unclassified (SBU) information. SBU is unclassified information for official
use only Contractor employees that do not have a security clearance and
require access to SBU information will be given a suitability determination.

Positien Risk level is determine at a “Low Risk™ level.

Smtablhty Determination

DHS shall have and exercise full control over granting; denying, withholding or
terminating unescorted government facility and/or sensitive Government
information access for Contractor employees, based upon the results of a
background investigation. DHS may, as it deems appropriate, authorize and make
a favorable entry on duty (EOD) decision based on preliminary security checks.

~ The favorable EQD decision would allow the employees to commence work

C-006.3

temporarily prior to the completion of the full investigation. The granting of a
favorable EOD decision shall not be considered as assurance that a full

employment suitability authorization will follow as a result thereof, The granting

of a favorable EOD decision or a full employment suitability determination shall
in no way prevent, preclude, or bar the withdrawal or termination of any such
access by DHS, at any time during the term of the contract. No employee of the
Contractor shall be allowed to EOD and/or access sensitive information or
systems without a favorable EOD decision or suitability determination by the

-Office of Professional Respon51b1hty, Personnel Secunty Unit (OPR-PSU). No

employee of the Contractor shall be allowed unescorted access to a Government
facility without a favorable EOD decision or suitability determination by the
OPR-PSU. Contract employees assi igned to the contract riot needing access to
sensitive DHS mformatlon or recurring access to DHS ° facﬂmes will not be '
subject to security sultabzh’ty screening.

Background Investlgatlons :

Contract employees (to include applicants, temporanes part-t1me and
replacement employees) under the contract, needing access to sensitive -
information, shall undergo a position sensitivity analysis based on the duties each
individual will perform on the contract. The results of the position sensitivity
analysis shall 1dcnt1fy the appropriate background investigation to be conducted.
Background 1nvest1gat10ns will be processed through the OPR-PSU. Prospectwe
Contractor employces shall submit the following completed forms to the QPR-
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PSU thmugh the COTR no Jess than thlrty (3 0) days before the start of the
contract of thirty (30) days prior to entry on duty of any employees, whether a
replacement, addition, subcontractor employce, or vendor:

a Sténdard Form 85P, “Questionnaire for Public Trust Positions™
b. FD Form 258, “Fingerprint Card” (2 copiés)
c. Foreign National Relatives or Associates Statement

d. DHS 11000-9, “Disclosure and Authorizaﬁon Pertaining to Consumer -
Reports Pursuant to the Fair Credit Reporting Act”

e. Contractor Information Sheet

- Required forms will be provided by DHS at the time of award of the contract,
Only complete packages will be accepted by the OPR-PSU. Specific instructions
on submlssmn of packages will be prowded upon award of the contract.

Be advised that unléss an apphcan‘t reqmrmg access to sensitive information has
resided in the US for three of the past five years, the Government may not be able
to complete a satisfactory background investigation. In such cases, DHS retains
the right to deem an applicant as 1nel1clb1e due to msufﬁment background
1nformat10n

The use of Non-U.S. citizens, including Léw‘ﬁﬂ Permanent Residents (LPRs), is
not permitted in the performance of this contract for any position that involves -
access to, develdpment of, or maintenance to any DHS IT syster..

C-06.4 Contmued Eligibility ‘
If a prospective employee is found to be me11g1ble for access to Government
facilities or information, the COTR will advise the Contractor that the employee
shall not continue to work or to be asmgned to work under the contract.

The OPR-PSU may require drug screening for probable cause at any time and/ or
when the contractor 1ndependenﬂy identifies, circuimstances where probable cause
exists. S

‘The OPR-PSU Inay requu'e relnvestlgatlons When derogatory information is
received and/or every 5 years.

DHS reserves the right and prerogatwe to deny and/ or restrict the facmty and
information access of any Contractor employee whose actions are in conflict with
“the standards of conduct, 5 CFR 2635 and 5 CFR 3801, or whom DHS determines
. to present a risk of compromising sensitive Government information to which he
or she would have access under this contract.

18



The Contractor will report any adverse information coming to their attention

concerning contract employees under the contract to the OPR-PSU through the

COTR. Reports based on rumor or innuendo should not be made. The

- subsequent termination of employment of an employee does not obviate the

requirement to submit this report. The report shall include the employees’ name
and social security number, along with the adverse information being reported.

The OPR-PSU must be notified of all terminations/ resignations within five days
of occurrence: The Contractor will return any expired DHS issued identification
cards and building passes, orthose of terminated employees to the COTR. If an
identification card or building pass is not available to be returned, a report must
be subrnitted to the COTR, referencing the pass or card number, name of

- individual to whom issued, the last known location and disposition of the pass or

C-06.5

card. The COTR will return the identification cards and building passes to the
responsible ID Unit. - ' o o _

Employment Eligibility

The Contractor must agree that each einploye_e working on this centract will have

- & Social Security Card issued and approved by the Social Security Administration.

The Contractor shall be responsible to the Government for acts and omissions of

~ his own employees and for any Subcontractor(s) and their employees.

Subject to existing law, regulations and/ or other provisions of this contract,
illegal or uridocumented aliens will not be employed by the Contractor, or with .
this contract. The Coritractor will ensure that this provision is expressly

~incorporated into any and all Subcontracts or subordinate agreements issued in

support of this contract.

C-06.6 Secufity Management

The Contractor shall appoint a senior official to act as the beiaorate Security
Officer. The individual will interface with the OPR-PSU through the COTR on
all security matters, to include physical, personnel, and protection of all

‘Government information and data accessed by the Contractor.

The COTR and the OPR-PSU shall hadve the right to inspect the procedures,
methods, and facilities utilized by the Contractor in complying with the security
requirements under this contract. Should the COTR, determine that the Contractor
is not complying with the security requirements of this contract, the Contractor

- will be informed in writing by the Contracting Officer of the proper action to be

taken in order to effect compliance with such requirements.

The following computer security requirements apply to both Department of
Homeland Security (DHS) operations and to the former Immigration and |
Naturalization Service operations (FIN S). These entities are hereafter referred to
as the Department. : . -
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C-06.7 Informatlon Technoiegy Securlty Clearance
When sensitive government information is processed on Department
telecommunications and automated information systems, the Contractor
agrees to provide for the administrative control of sensitive data being
processed and to adheré to the procedures governing such data as outlined in
DHS IT Security Program Publication DHS MD 4300.Pub. Contractor
personnel must have favorably adjudicated background investigations
commensurate with the defined sensitivity level.

_ Contractors Who fail to comply with Department secunty policy are subJ ect to
having their access to Department IT systems and facilities terminatéd, whether or
not the failure results in criminal prosecutlon Any person who tmproperly
discloses sensitive information is subject to criminal and civil penalties and
sanctions under a variety of laws (e.g., Privacy Act)

C-06.8 Informatlon Techuolocy Securrty Trammg and 0versnght
All contractor employees using Department automated systems or processing
Department sensitive data will be required to receive Security Awareness
Training. This training will be pr0v1ded by the approprrate component agency of
DHS. : ‘

Contractors who are involved with management, use, or operation of any IT
systems that handle sensitive information within or under the supervision of the
Department, shall receive periodic training at least annually in security awareness

- and accepted security practices and systems rules of behavior. Department
contractors, with significant security responsibilities, shall receive specialized
training specific to their security responsibilitics annually. The level of training

~ shall be commensurate with the individual’s duties and responsibilities and is

'~ intended to promote a consistent understandmg of the principles and concepts of
telecommumcatlons and IT systems secunty :

All personnel who access Department mforrnatwn systems will be contmually

- evaluated while performing these duties. Supervisors should be aware of any
unusual or inappropriate behavior by personnel accessing systems. .Any

- unauthorized access, sharing of passwords, or other questionable security -
procedures should be reported to the local Security Office or Information System
Security Officer (ISSO). - '

C-07 Cdntracfor ReSponsibilitieS‘

C- 07 1 Contractor Responsibilities - General
a. In providing FPS with part-time (non dedlcated) and full—trme (dedwated)
operators and supervisors, the contractor shall coordinate, monitor and provide
-immediate local and direct (on-site) supervision of contractor non-supervisory
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(operator) personnel. Supervisory personnel shall be fully prepared dnd capable
of providing non-supervisory. (operator) services, should operational
considerations so require. Supervisors shall be fully ready, willing and able to
perform all contract duties requn‘ed of non-supervisory employees. Contractor

- shall staff the center with superwsors having certification on the required law

. enforéement information networks in use at the MegaCenter. All operators and
supervisors must be certified to operate the law enforcement information
networks in the MegaCenter (this includes all full and part time operators,
supervisors, and Project Manager). Additionally, operators and supervisors have
() calendar days after corpletion of initial in-service training (the first day
they are paid to work alone in a position in the Center) to be certified to operate
the law enforcement information networks in the MegaCenter they work in.
Failure of any individual to meet the state and federal certification requirements
shall be considered sufficient grounds for removal from this contract, Extensions
for scheduhng issues may be approved by the COTR

b. The Contractor shall ensure that the contractor employees:

(1) Are properly trained and prepared to perform all duties requ1red by the
contract. Duties shall be performed in accordance with the Standard
Operating Procedures/Operatlng Orders for that facility, and shall
conform to and comply with DHS directives and orders.

(2) The contractor shall provide fo their employees and the government a
Code of Attire and Grooming, suitable for the federal work
~ environment, which the contractor shall adhere to and enforce among
-contract employees, at no additional cost to the Government. Examples
would include presentmg a neat and business- like appearance, with -
‘attire and grooming that is appropriate for a Federal Government or
business office environment, Contractor employees shall wear
_clothing, socks and shoes that are neat, clean and undamaged. Clothing
-~ that displays written messages or images are considered inappropriate
~fora business or Government office. Tank tops, bib-overalls, shorts,
exercise (sweat) suits and see—through garments are also examples of
unacceptable business a’ctu"e Headgear (such ashats, scarves and
bandannas) can be worn within the MegaCenter, as long as they do not
interfere with the performance of all duties. The use of cosmetic make-
up and jewelry shall be minimal, conservative and appropriate for
Federal Government office use. Refer to SOP/OO in the MegaCenter.

(3) Receive frequent commuously updated training appropnate to the1r
dutles -

4 Respond courtebﬁsly and promptly to calls for service.
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C-07.2 Effort Reqmred

o a The required stafﬁnc Ievels are outlmed in Exhibit J- 1 Thls mandatory
staffing is required to operate the MegaCenter in accordance with the terms of the
contract, The determination of the total daily staffing requirements for the
performance of all services specified in the contract is the sole responsibility.of
the Government. It is of the utmost importance that the contractor utilizes
motivated, experienced and well-trained personnel who possess the knowledge,
skills and abilities to perform the reqmred level of services specified in this
contract. Additionally, non-supervisory staff person(s) on each shift shall be

- trained and certified in the use of the law enforcement information networks
systems in place in the MegaCenter.

b. At no additional cost to the Government, the contractor’s staff shall pass on all
pertinent information from the off-going shift operators to the on-coming shift
operators. Assumption of the on-coming shift is considered implied consent that
all information has been-passed on and the on-coming shift supervisors and

- operators are fully cognizant of the actions and information processed by the
previous shifts. Supervisors and Telecommunicators shift periods shall be eight
(8) hours, breaks will be given by staff on floor covering each others console in
addition to their own and taken when the workload allows. Telecommunicators
and dispatch Supervisor lunches will be taken at the consoles and on duty. All
staff not working in dispatch services shall work eight and one half (8.5) hour
shifts, W1th one half hour unpa1d lunch, and two pa1d ﬂfteen minutes (15) breaks.

c. Faﬂure on the part of the contractor to utilize motwated experlenced and well-
trained personnel who possess the knowledge, skills and abilities required by the
contract may produce unsatisfactory results which i may cause the Government to
- take deductions from the contractor's monthly invoices for unsatisfactory work
- and/or work not accomplished. Performance appraisals will be made of the
contractor’s performance in accordance with Federal Acquisition Regulation
requlrements

d. Non—superwsofy and Supervisory hours can only be provided within the
scheduled shift period. Missed non-supervisory and supervisory time can not be

shifted to a later shift period or charged to/charged from any preceding or
subsequent work period/work day. All shifts from normally scheduled work -
within shift periods must be submitted i in writing to the MegaCenter Manager or
his designated COTR for approvai :

- C-07.3 Superwsory Labor Hour Requnrements

' The contractor shall provide the amount of on-site superwsory staffing outlmed m
Exhibit J-1 to assure effective performance of all services required and described
in this solicitation. The cofitractor’s supervisory representative shall be present af -
the MegaCenter to direct the work accomplished each day. The schedule of '
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superv1sory hours may vary in accordance with FPS needs in providing
supervision each day. Proposed supervisors schedule shall be furnished to the
COTR for approval prior to being performed. Hours of superwsmn not provrded
one day cannot be made upona subsequent day.

C~07 4 Additions and Deletions to Basic Schedu}ed Servrces. Supervrsory and
Non-Supervxsory Labor Hours

a. The Iabor hours stated in Exhibit J-1 are those hours, which have been
identified as the basic level of service essentla.l to the performance of this -
contract. :

b. The Government has the unilateral r1ght to order services in excess of the labor
“hours stated in Exhibit J-1, as-long as the increase is within the scope of work.
The contractor shall be obligated to provide services at the specified rate(s) in
accordance with their completed Bid Schedule that shall be incorporated into and
made part of, the confract.

- C-07.5 Reserve/On-Call' Sup_ervrsory and Nonésupervisory' Personnel

a. Durmcr the course of this contract there shall be a need for short-term (5-120
days) add1t1ona1 drspatch operations (Telecommunicators and dispatch
Supervisory) stafﬂng requrrements The Contractor shall maintain a reserve force
of sufficient size to cover an increase estimated at twenty-five percent (25%)
over and above the basic (scheduled) serviee labor hours required for the

- operatlon of the MegaCenter. All reserve force individuals must meet the
minimum qualification standards for their assigned position as required in this
contract before working any post under the contract.

'b. The Contractor shall ascertain how this Teserve force shall be acquired and
maintained. The computation of the reserve force shall be based on all persons -
working five {5) eight and one half (8.5) hours shift in a normal forty (40) hour
work week to cover all the basic (scheduled) service labor hours and the reserve
staff personnel providing forty (40) hours of service weekly. The contractor shall -
maintain the resérve at this level and shall inform the Contracting Officer’s
Technical Representative monthly, in writing, by providing an updated employee
roster showing seniority and training completion status for all training
requirements, noting all staffing additions and deletions during the life of this
contract. ‘Some full-time employees who are off scheduled duty may serve as
reserve capacity personnel, provided all other contract requirements are met,
however, it is not the Federal Protective Service's intent to have the coﬁtractor
employ these resetve personnel as full-time employees, but rather to have them
available on an as-needed, 'on—(’:ail basis.

c. The Cont:ractor should factor the costs for mamta.rnmg thrs reserve
Operator/TeIecommumoator and dispatch Supervrsor force mto the proposed
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prices, as the Government will not othermse pay for them after award of the
. contract. :

d. The follomnv reserve force calculation” is prowded for mformauonal
purposes only and shall not be construed as the optlmai method to compute
estimated reserve wmkforce |

Example Reserve calcula‘uon:

1) Compute the number of required hours of work for full time p051t10ns in
Operators or Supemsors identified on the task lists for every previous month;
2) Divide the required hours (assume 9,812 for operators) by 160 {4 forty hour
work weeks] = 61.325; and round to closest whole number = 61 operators;
3) Multiple that number by 1.25 = 76.25; and round that number to the closest
- whole number = 76 operators; and is the requn‘ed number of staff operator or
supervisors required. Calculate required supervisors using the same method.

Example of Operators calculation: 9312 required in previous month; 9812/160
= 61.325; round off to closest whole number =61 * 1.25 = 76.25; rounded off
to closest whole number = 76 operators must be on staff cleared, trained, and.
ready to perform duty on the contract.

Example of Superv1sors calculatlon 720 +352=1072 required in previous
month; 1072/160 = 6.7; round off to closest whole number =7; 7 * 1.25 =
8.75; rounded off = 9 supervisors are required. One supervisor has to be
qualified and trained to act as the Project Manager.

C-08 Serv1ces Requlred General

C-08.1 Services Required (General) ‘ : _
The contractor shall provide and furnish all'personnel materials, equipment
(except as otherwise indicated), services, and superv151on necessary to perform
the requirements set forth herein. The services shall be provided at the Federal
Protective Service MegaCenter located in Battlecreek, ML The contractor shall
provide quallﬁed (traiped and experienced) employees at aﬂ times to
perform the services reqmred by this contract. :

C-08.2 Order of_Precedence.

“a. The serv1ces descnbed herem shall be performed as prescrlbed in accordance '
Wlth ' . . .

- (1) The contract

(2) MegaCenter Standard Operatlng Procedures/ Operating Orders;
(3) Office of Federat Protective Service Policy Handbook, PBS
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P5930 17C, da’ted February 2000;

- (4) US Department of Justice, Federal Bureau of klvesugatmn Crumnal
Center Operating Manual;

(5) Department of Homeland Security or Federal Protective Service
Dlrectlves and Orders -

‘b. In the'event of an 1ncon315tency between documents ‘the contract takes.
precedence over other documents

C-08.3 Technical s'peciﬁcatibns”- General |

a. Unless otherwme stated, all 1ndustry standards and Govemmem specifications |
and requirements are mandatory. Offerors are requlred to meet and comply with
~ the more stringent specxﬁcatlons and/or requ1rements

b. Neces_sary ‘coordmatlon and'oomract support- shall be includedin the
contractors proposed prices. The contractor shall provide the required staff (non-
supervisory and supervisory) in accordance with the terms of the contract.

C-08.4 Standard Operatmc Procedures : :

: Contract employees shall perform the duties as outlmed in the MegaCenter
Standard Operating Procedures (SOP). These documents define the basic work to
be performed and the required procedures to follow, Except for unanticipated
emergencies, no deviations shall be made from the SOP. Changes to-the
procedures contained in the SOP shall only be approved and implemented by the
Contracting Officer or Contracting Officer's Technical Representative,

C-08.5 Typical Duties
- Typical MegaCenter duties ihclude,‘ but are not Iinﬁted to the fo‘llowing:

a. Operating voice radio communication systems and maintdining voice radio

- communications in the assigned network. This includes receiving and’
transmitting routine and emergency instructions, making and responding to
requests for assistance, dlspatchlng police and security personnel, conducting

- routine roll calls and on-air status checks, controlling the radio network to ensure
proper procedures are followed, and other s1m11ar ﬁ_mc‘uons ' :

b. Mamtammg 11alson on the assigned emergency and non—emergency telephone
. lines to expedite a variety of routine and emergency complaint calls for pohce
a331stance from the pubhc and/or employees of customer Federal agencies.

- Momtormg and responding to state Jocal and Federal law enforcement radm
commumcations Th1s includes monitoring transm1ss1ons that pertain to
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conditions and/or activities that may. relate to or affect Depaxtment of Homeland
'Securlty (DHS) aetmtles

d. MOmtoring and operating MegaCenter and Federal Protective Service
MegaCenter alarm momtonng equipment. This includes regular and routine -
testing of alarm processing systerns. This also includes making all necessary log
entries for alarms emanating from within the area served by the MegaCenter
and/or from within the geographic area supported by the associated alarm
reporting system :

e. Maintaining detmled logs of all calls, actions and activities engaged in by the
MegaCenter. This mcludes issuing case control numbers to the Federal Protective
Service and associated contract guard services personnel who are involved in
incidents or investigations. This also includes making such reports as may be
required for the Federal Protective Service reporting system.-

f, Writing a variety of reports and logs in the English language that document
incidents and activities associated with the MegaCenter. This includes

. developing and maintaining MegaCenteér incident reports, logs, case control logs,
‘complaints, activity reports and complaint file systems. All operator logs shall be
~ kept readable/legible, orderly and neat, and shall include such detail as is required
by the COTR. :

g. Momtormg closed circuit video monitor systems and controlling associated
cameras, then coordinating single-agency and multi-agency Pubhc Safety
responses if avmlable (as approprlate) to observed events.

h. Maintaining a complete emergency notification log(s) for all key personnel and
© facilities within the MegaCenter. This includes contacting designated personnel,
as requ1red to respond to incidents and activities. This also mcludes acting as the
- contact in receiving and relaying emergency notification reports and calls to and
from the FPS Headquarters Regional Offices, and/or client agencies.

" i. Operating and momtonng access control systerns and pro grammmg access
computer functions. This includes ensuring that the appropna’te type and class of
access/entry card is used for entry. It also includes saving and copying
information to a computer disc, and taking required action(s) when a security
system v1olat1onfa1arm occurs.

j. Mamtmmng and monitoring MegaCenter status boards listing all ass1gned
Federal Protective Service personnel (as appropnate)

k. Coordmatmg with the Federal Protective Service supervisor, or their designee,
-in the absence of a designated district official or when unable to contact
. desigriated officials, regarding necessary decisions-affecting the DHS, Federal
Protective Service mission during emergency situations.
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1. Performing operator level maintenance on all equipment to include daily alarm
and communication line checks, lamp checks and bulb replacements.. This also

"~ includes reporting on all system and equipment fallures to the appropriate Federal
Protective Service stafl and the COTR.

m. Momtormg, operating and acknowledcrmg alarms and events, and dispatching
Federal Protective Ofﬁcers (FPOs) guards fac1hty staffs, and/or local police (as
needed)

n. Monltorlng and/or operating any. and all commumcatlon and computer
- equipment that may currently exist in and/or may be added to the MegaCenter
~ during the duration of this contract: FPS will provide the contractor with '
appropriate training for all new separate operator functions.

‘0. Performing monthly intrusion and duress alarm testing, to ensure that all alarms
are working and to ensure that alarm contact persons lists are current, accurate -
and complete. This information shall be documented in the MegaCenter log,

This includes reviewing and updating all contact person/notification lists, thereby
ensuring that these lists include only current ‘names, and current home and office
telephone numbers

p. Backing—up computer data files, voice reeording, and rotating (removing,
storirig and replacing) audiotapes used to record telephone line and radio
conversatmns as needed, dependmc on 'Ehe equipment in the MegaCenter

q. Performmo data entry, This includes caihng cl1en‘£s to get updated information
and updating records, logging offense and incident information.

- C- (]8.6 Work Seheduhng '
The service scheduling quulrements are provided in Exh1b1t J -1 The criteria for
complying with and documenting contract work schedules and contract relief”
periods (and for starting and stopping work) are as follows:

a. The working schedule for superwsor(s) and non—superv1sors/operators/data
entry shall be prepared on separate schedules and posted in work areas at five (5)

* week intervals. Schedules shall be prepared on GSA Form 1874 entitled Hours of
Duty Schedule or on an equivalent substitute approved by the COTR or their
designated representative. Changes to schedules shall be posted in work areas in-
sufficient time to assure that employees affected by a change in duty hours are
properly notified.

. b TeIecommumcators may not leave their duty station untﬂ properly reheved

. When scheduled relief periods (lunch, break, etc.) are authorized by the
contractor, the contractor shall provide a qualified replacement operator. In cases
where the contractor does not prov1de a quahfied replacement operator, it is
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permissible for an operator to brlng and neatly eat one prepared meal per shift at
their duty station (as allowed in the MegaCenter), provided that such meal does
ot interfere with their readiness to perform contract-required duties. Short, |
unscheduled periods of relief may be authorized if first coordinated with the on-
site Federal Pretecnve Setvice, sh1ft SUpErvisor, and/or COTR

c. L1m1tat10n on Labor hours to be Provided bv Ind1v1dua.1 Emplovees

1. No employee of the contractor shall prowde more than twelve (12)
hours of Service on one or more contracts administered by the FPS, in any
twenty-four (24) hour period, unless the work periods are separated by an
eight (8) hour non-duty peried. The Government shall assess deductions
from contract payments for all unauthorized hours exceedmg the 12-hour
on-duty limitation. See Sect1on G for addmonal information on contract
price adjustments. :

2. The 12-hour limitation may be temporarlly adjusted vérbally by the
Contractmg Officer’s Representative to cope with emergency situations,

- which are beyond the control of the contractor (i.e., adverse weather
conditions, civil disturbances, bombings or other catastrophic actions
which prevent the next shift from getting to the MegaCenter). The
Contractor shall submit a written request for confirmation of the
Government’s waiver of labor hour limitations for each such occurrence,
not later than five (5) busmess days after the occurrence

d. The Comraetor shall be respons1ble for compensating employees for all
overtime accrued in accordance with federal and state laws. The Contractor’s
estimated overtime costs must be factored into the proposed prices, as they will
not otherwise b'e paid‘for by the Government after award of the contract.

e. Recordme Presence of Contract Em;gloyees

1 Fach contract employee shall 51gn-m when reporting for Work/duty and
sign-out when leaving at the end of the work/duty period. The Record of
Time of Arrival and Departure, GSA Form 139, Operations Log, or another
FPS approved electronic system or sign- 1n/s1gn-out form, will be utilized
-as specified by the COTR. Contract employee sign-in and sign-out
locatioris will be as de51gnated by the cognizant COTR. The contractor’s
supervisor shall review arrival and departure entries made by contract
employees to ensure accuracy and completeness of entry(s) The
contractor’s supervisor shall then countersign and date the countersigning
of such validated entries. A copy of Arrival and Departure Iog shall be
provided to the COTR with monthly invoices. '

. 'The Contractor shaH subxmt to the COTR by no later than ﬂve 5)
Workmg days after the last working day of each previous month, an Excel
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spreadsheet, or other approved form/spreadsheet, that details the actual
~ work hours petformed for each post during the month versus what was
required by the task order. The Government shall pay only for services
 actually rendered by the Contractor. The report shall be certified by the

Contractor as to its accuracy.

3. This report and the sign in sheets will be-used by the Government to
verify compliance with the man-hour requirements of the contract;
however, the Government reserves the right to use other methods to verify
work actually performed. ' '

C-09 Services Required — Proje_ét Manéger, Lead Remote Programmer (Help
Desk) and Supervisors ' :

The contractor shall provide, in writing, the name, telephone number, facsimile '
number, pager number (if any) and complete business address of the Project
Manager, Lead Remote Programmer (Help Desk) and all Supervisors to the
COTR within ten (10) business days after contract award. The contractor shall
also provide and identify an “after business hours™ telephone number for ~
telephonic and/or pager communications from the Government to be used in
emergency situations that occur at times other than Monday through Friday

" business hours. '

‘C-709.I Project Manager

The Contractor shall provide to the Government an experienced full-time Project
Manager (PM) for the MegaCenter. The Project Manager shall be'désignated in
writing and be empowered with complete authority for all elements of the
contract. Employees performing supervisory and/or pon-supervisory duties under
the terms of this contract shall not perform the duties of the Project Manager nor
shall any other Proj ect Manager currently assigned to any other MegaCenter or
other coniract. However, {his requirement is NOT intended to restrict the _
government from sending a Project Manager from one center io another center, if
it is deemed in the best interest of the government (i.c. where the Manager is
deployed to back fill or train a new manager).

a. Duties

1. The Project Manager shall have the authority to accept notices of
deductions, inspection reports, and all other cotrespondence on behalf
of the Contractor. The PM must completely understand the operational
requirements of this contract and have direct access to all contractor

corporate resources. There will be one Project Manager in each Center '

designated as the primary Project Manager. This individual shall have



| superwsory authority over dlspatch and all other Project Managers (e g.
Lead Remote Programmer (I—Ieip Desk) and Superv1sors)

. The PM shall have the overall resp0n31b111ty for 1mplement1ng,
monitoring, and upgradlng the Contractor’s quality control plan and is

~ responsible for ensuring that the Contractor’s work force complies at all
tlmes w1th the contract reqmrements

. The govemment_cons_lders it es_sentiai that the Program Manager be
present at the MegaCenter forty working hours per week. The '
government.shall set the Project Manager’s duty hours at the
MegaCenter. The government (MegaCenter Manager) may change the
work hours as required. The Project Manager’s duty hours at the-
Battlecreek MegaCenter are: 0700 — 1530 hours, Monday through
Friday. Project Manager regular hours include evemngs and Weekends
when necessary.

. The government will take hourly deductions for all hours not provided
by the Project Manager in the Center unless prior approval is received
~ from the COTR or their designated representative., See Sect1on G for
further 1nf0rmat1on on deductmns : o

. The Contractor shall submit to the Contracting Officer a resume clearly
detailing the individual’s qualifications and demonstrating that the
proposed Project Menager (PM) meets the minimum requirements for
this position (see paragraph (b) below). Replacement PMs shall possess
qualifications equal to or higher than those of the individuals originally
proposed by the Contractor and accepted by the Govemment

. Respon31b1ht1es of the Project Manager include but are not hmxted o
the following: . :

a. Ensures_ that proper training is provided pursuant to the
requirements of this contract, _

b. Acts as supervisor to shift supervisors, -

c¢. Generates monthly progress reports and pr0v1des status on all
i assocxated performance measures,

4 Optmnzes dispatch pro_gram performance' through recommendations
and procedures that may increase the efﬁciency of operations,

e Attends meetmgs as requested with govemment personnel and

management to support opetational changes and ensure staff is aftaining
the requlred goals for the dlspatch orgamzatlcn
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C092

f Address all S?:andard Operatmg Procedures (SOP) issues, e.g.
training and testing,

g. Gatherhlg statistics for DHS and .clients,

h. Conducts special projects as requested (i.e. notification proj ects,
National Crime Information Center (NCIC) issues, Hit confirmations,
validation, proper use reviews, ete. :

i. Develops Quality Assurance Plan and executes continuous
‘performance improvements; and

k. Attends government staff meetings as required.

The Project Manager shall not be used to; 1) complete any primary
recruitment processes. - The support staff at the contractor’s offices shall

- conduct all of the processed need to recruit employees and the Project
Manager will only make final review of the prepared packages 2)
Computing, compiling or preparing invoices; 3) Conducting the
coiporate portion of the review of the Quality Assurance Plan; or 4)
Any management functions related to employee benefits (Le.
insurances, 401K program, medical programs, etc.) other than hourly
pay rates. ' '

b. Q ualifications:

1. A minimum of 3 to 5 years expetience as a Project Manager (preferred
_public safety arena).or a Public Safety Communication Center or Public
Safety Answering Point (PSAP) supervisor, providing Public Safety
management to federal, state, local or tribal customers. Association of
Public--Safety Communications Officials {APCO) courses are an asset.

2. Certificates of Completion hee_d to be provided with thé resume.

Note: A Public 'Safety Communication Center is defined as a facility that

~ provides radio and telephone communications and coordination/support of

law enforcement, fire and/or emergency medical service activities. Public.
Safety Communication Centers are usually operated by and/or for local,
state and Federal Government agencies.

Lead Alarm Remote‘Programmer (Help Deék)

a. Duties”

1. Prior to the absence or unavailability of the contractor’s Project

: Manager, .aLead Alarm Remote Programmer, full-time or part-tixhe :
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upper-level manager shall be identified and provided by the contractor.

_ This Lead Alarm Remote Programmer shall have the same contract

' managemernt respons1b111tles, dut1es, authority and access as the primary
Project Manager, whenever the primary Project Manager is absent or
unavailable. ' : :

2. The contractor shall have a minimum of one Lead Remote Programmer.

‘3. The Lead Alarm Remote ?rowaminer shall not perform dispatch
supervisor duties and Lead Alatm Remote Programmer duhes dunng
the same tour of duty. '

4.  The Contractor shall submit to the Contracting Officer a resume clearly -
detailing the individual’s qualifications and demonstrating that the
proposed Lead Alarm Remote Programmer (LARP) meets the
requirements listed above for the PrOJ ect Manager. Replacement LARPs
shall possess qualifications equal to or higher than those of the
individuals originally proposed by the Contractor and accepted by the
Government.

. b. Quahﬁcatton

The qualifications for the Lead Alarm Remote Programmer are the same as
that requ1red for the Project Manager.

C 09,3 Supervlsors

a. Shift Superwszon General

The terin "on-site Superv1sor" theans a person designated in writ:ing by the
“contractor who has met contract requirements to be a supervisor and who has
the authority to supervise and act for the contractor on a day-to-day basis at the -
‘worksite. Project Manager or non-superv1sory personnel and/or contract-
employees that are performing non-supervisory labor hours under the terms of
this contract.or any other contract administered by DHS shall NOT-
. simultaneously perform the duties of the on-site supervisor. The contractor
should note that on-site supemsors may perform operator duties to relieve
operator for short time periods to go to the bathroom, in their supervisory
capacity (whether there is a non-supervisory/operator person present, or not).
Supervision shall not be used to provide breaks or lunch relief, '

b. Duties.

1. All duties hst in Secnon C 13.1.5 in Operator/Teiecommumcator level
five; : : .

2. Prepare/send all required reports; :
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3. Complete all dut1es for a;ny staff members whenever staff has to leave the
dlspatch area;

4, Schedule trammg, -
5. Handies all issues for non-supervisory staff when they need assistance;

6. Researching and provide response to inquities, issues, or complaints; -

-¢. Qualificatiéns.
1. - Successfully completed all training;

2. Successfully completed the Association of Public-Safety
' Communications Officials-International, Inc. (APCO)
Commumcatmns Center Superv1sor course.

3. Have a secrét clearance issued.

4. Have at least three years experience as a Telecommunicator in a
: -MegaCenter preferably in the Center where they supervise. Equivalent
past experience in a MegaCenter, or under other dispatch contracts, |
working as a Teleeommumcator/Operator or dlspatch Supervisor may be
subs’atuted

5. Two or more years expenence in providing on-site supervzsmn of
military and/or civilian Law Enforcement Conunumcation Center
operators/dlspatchers :

C-ﬂ9 4 Corporate Office Responsﬂ)lhtles and Overs1ght

a. The Project Manaoer/Lead Remote Programmer and Superwsors shall not
perform tasks/duties that are generally considered as Corporate Office support
functions including, but not limited to, the following specific tasks

. Handlmg health insurance issues;
e~ Handling payroil issues;
o Involvement in any recruitment efforts other than ﬁnal mtemews and
approvals of the candidates;
° Handlmg any accounts payable‘ or recewable (billing) issues.

b. The govemment shall take hourly deductions for any Project

Manager/Altemate Project Manager (s) and/or Superv1sory hours spent
conducting Corporate Ofﬁce support functions.
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C-1¢ Qualificationsof Personnel - Ge‘neral

C-101 Quahficatlons of the Contractor 8 Employees . General
To be eligible to perform under this contract, each on-site contract employee shall
meet the contract’s requirements for spec1ﬁc individual education, training,
knowledge, skills, abilities and/or experience (1ncludm0 the cornblnatlon ﬂaereof)
and fulﬁll all securltyf’clearance requirements.

C-10.2 Indlwduel Quahﬁeatlons
~ In'addition to requirements listed elsewhere in the solicitation, the contractor .
~ supervisory and non-supervisory operator staff performing contract-related duties
at the Government’s worksite(s) shall each possess the followmg individual
educatzon, trammg, knowledge, skills, abilities and/or experience:

a, Non—techmcal ‘

1L

2.
~in the efficient operation of a typewriter, computer and/or

o

A hwh school dlpioma or eqmvalent F PS-recocmzed certrﬂcate

.such as a GED.

Experrence that provrded the individual W1th farmharlty and skill

telecommunications (teletypewriter) keyboard.

The ability fo courteously and promptly verbally communicate
and deal with the general public, Government employees, and -
other law enforcement facilities over the telephone and radio net
in the English language.

The ability to read, comprehend and utilize detalled English-

language written requirements, procedures orders, instructions and

training materials.

‘The ability to maintain poise and self-control under stress

The ability to compose, read, write and understand clear, concise
and accurate reports, logs and documents in the English language.

- The ability to speak English in a clear, distinct and readily
“understandable manner.
- The ability to operate telephonic facsmnle (fax) machrnes s0 as to

send and receive facs1m1le transmissions in'a tlmely manner.

b. T‘edhhical _

The ability to mstall monitor and repair surveﬁlance

- camera/video monitor systeriis.
Experience in operatma a computer system that utﬂrzes Mrcrosoft
Windows software.

. Experience in data input and retrleval from. computer systems that

ut111zes Mlcrosoft Wmdows software,
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4. The ab111ty fo operate and troubleshoot intrusion, duress and fire
- warning systems and elevator emergency communication .
systems.

-5, Must obtain cert1ﬁcat10n on all law enforcement information
networks in the MegaCenter within 60 calendar days of starting
on confract.

- 6. The ability to.update records in the MegaCenter and making calls
. to client to obtain needed information for records maintenance.

C-103 Individual Qualifications - Health & Physical Fitness

a. The contractor shall ensure that all employees assigned are in good general
health without physical defects or psychological abnormalities, which would
interfere with the performance of duties: They shall be free from any
communicable disease. Physical fitness shall be fully documented by the
contractor on Standard Form 78, Certificate of Medical Examination, Exhibit J-
'11. The COTR shall supply an ample supply of these Forms after contract award.
A licensed physician shall administer Physmal examination(s) and the completed
Standard Form 78 subrmtted to the COTR pr1or to the employee S ass1gnment to
duty.

b ‘The Contractor is respons1b1e for ensuring that all employees are able to
~ perform the essential functions of the contract, with or without teasonable

~ accommodation. Tf ong of the Contractor’s employees alleges that he/she has a
disability and requires a reasonable accommodation to perform the essential
functions of the job, it is the Contractor’s sole responsibility to discuss reasonable

. accommodation with its employee and to decide what accommodatlon, if any, to.
‘provide at its own expense. The Contractor, not FPS, is responsible for
complying with all provisionis of the Americans with Disabilities Act of 1990
(Pub. L. 101-336) (ADA) and the Rehablhtahon Act (29 U.S.C. 791 et seq.).

c. For employees ‘who have subm1tted Certificates of Med1cal Exammatlon while
employed by a contractor who is subsequently replaced by another contractor, the
new contractor is not required to submit another certificate if the current
cettificate was submitted within the three (3) years of date of award, unless
specifically requested to do so by the Contractmg Officer or the COTR.

d. For employees who are approved for such activities by their personal
physicians and/or the physician performing the above stated Medical
Examination, contract employees may be provided access and use of physical -
fitness facilities located thhm the MegaCenter building,

C-10.4 Individual Quahfieatxons_ - _Integ'rlty & Judgment of On-site Staff
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p Contractor and their employees prov1ded through this contract shall comply with
-.the DHS Standard of Conduct guide and shall complete the government required

annual refresher training. This should be completed prior to employee’s

. anniversary date of employment.

C-10.5 Empl_oyment E]igibi!ity

C-11

. a. Each eniployee working on this contract shall have a Social Security Card

issued and approved by the Social Security Administration. The Contractor shall
be responsible to the Government for acts and omissions of his own employees
and for any Subcontractor(s) and their employees.

b. Subject to existing law, regulations and/or other provisions of this cortract,

_illegal or undocumented aliens shall not be employed by the Contractor, or with
this contract. The Contractor will ensure that this provision is expressly

mcorporated into any and all Subcontracts or subordinate agreements issued in
support of this contract.

Training ‘
Asthe MegaCenter program expands and grows DBEW Pro grams and procedures
may need to be implemented by the Contractor’s staff. The government will pay
for training hours on new programs that can’t be learned during the normal tour of

- duaty. The govennnent shall unilaterally determme the amount of time required

for such training.

C-11.1 Contractor Resp0n51b111t1es Related to Training - General

The contractor shall ensure that cach contract employee meets all Government
training requirements. Whlle the Government will provide additional training to
contract employess after contract award, the contractor has the final responsibility
to ensure that all contract employees have the appropnate type and degree of
contract-reqmred trammg

C-11.2 Contracting Officer’s Technical Representatwes (COTR) Responsxbﬁltles
The Contractmg Ofﬁcer s Technical Representatwe (COTR) will prov1de the following:

a; The COTR will p_resent eight (8) to ten _(10) hours of formal classroom-style
training on the subjects outlined in Exhibit J-8 to the designated Contracting
Officials such as the Prcg ect Manager and/or supervisors. The designated contract

© official Project Manager or supervisor shall be responsible for providing this-
training to all new and replacement persontiel. Training is valid for a period of

three (3) years, or for the duration of this contract, whichever is longer. The need
for this training can be Walved if the Pro;ect Manager has already recelved the
training. _

b. In addition, the COTR shall provide 60 hours of on-site in service training to
designated contract officials, i.e. Project Manager and/or supervisor. The
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" designated contract official is r'esponsible to provide this training to all new and
replacement personnel. This training is valid fora penod of three (3) years or the
duration of this Contract whichever is longer.

c. Provide the tralmng location for govemment sponsored COTR provided formal
: trammg

d. In the event of new, add1t10na1 and/or modified/computer eqmpment
installation, the COTR will inform the contract supervisor(s) of the necessary
Operatmg procedures for new, current and/or replacement employees.

C-11.3 Contractor Responﬂbﬂmes Related to Trammg - Specxﬁc

a. The contractor shall contact the Contractmg Officer’s Technical Representatwe
* withinten (10) business days after award to establish a mutually agreeable
schedule for the initial completion of formal classroom training. :

b. Individual contract employees who have met similar training requirements
. from previous Federal contracts may perform duties that comply with shift
requirements prior to completion of formal 8 hours of classroom-style training.
However, these individuals shall complete the eight hours of formal classroom—
“style training within sixty (60) calendar days of contract start—up (1mp1ementat10n ‘
of Contract) S

c. The contracior shall provide a government-approved instructor for the

- presentation of 60 hours of required on-site training (See below) to meet the
Commission of Accreditation of Law Enforcement Agencies (CALEA) standards.
The contractor shall also provide any remuneration due the instructor and the
contract-required employees for aitending this training. The contractor shall
provide each operator with no less than 60 hours of on-site training prior to
having the operator stand (work) a shift alone. All classroom~sty1e training
provided by the Government will be completed prior to the contractor’s initiation
of contract-required on-site training. The ¢ontractor shall be responsible for.
providing all on-site training for each contract employee. During on-site training,
the following (minimur) instructional time periods shall be set aside to orient the
contractor 5 operator on the followmg subjects '

MegaCenter Sta.ndard Oper‘atmg Procedures

- Alarm, radio and telephone system operatmo charaetenstms and ethuette
Reporting and logging incidents and offenses.

Database searches for dispatch contact information. _

Law enforcement information network system operation and certlficahon
Identifying roles and responsibilities.

Contmuous Quahty Assurance Plan 1mprovement

- 37



o - Proper radio and telephone communication standard for answering
telephones, being polite and professional, and proper radio
_- communications usage. '
o Building Rules & Regulatlons
- Emergency response, the d1spatch codes and-use of emergency radio
traffic procedures. :
Language Line Services use.
‘Occupant Emergency Plan for the MegaCenter.
Sexual Harassment training.
Alarm monitoring software operations.
“Telephone use (both emergency and a.dmmlstratrve) equrpment features,
listening, and comprehending. :
e Radio terminal use (foot pedal, headsets recording play back eqmpment,
and emergency tone activation).
Security Camera (locations, use, and first assessment).
Administrative Computer System (LAN} operations, restnctlons and
programs used.
& UL backup operations procedures.
e .. Printer locations and operations.
‘e Law Enforcement Information Networks (NCIC; NLETS C3, and state
databases) and restrictions of use,
Dispatch Operation Log (proper docurnentatlon)
- e Fax'machine (Operation.’
) Elevator telephone operatlon and procedures

d. The oontractor shall submiit a monthly written evidence to the COTR that shall
 cleatly demonstrate that each contract employee, including Reserve Force

- employees, have been trained in subject area(s) outlined above and any new

programs that are added during the term of this confract. The contractor shall

ensure that each employee, including all subsequent new employees, receives no

less than 60 hours of on-site training. The contractor shall complete a Report of

 Training Completion (Exhibit J-9) that will clearly document completion of

training requirements (8 hours of formal training and 60 hours of on-site training)

- prlor to assxgnment of employee(s) to duty under this contract. : '

‘e Inchvrdual employees fhat have aIready met srrmlar 1:ra1n1ng requrrements from
previous MegaCenter Contracts may perform shift requirements prior to
completion of sixty (60) hours of on-site training. However, the contractor shall
ensure that all such individuals complete the required sixty (60) hours of on-site
training within ninety (90) calendar days of Contract start- up (i.e., within n1nety
(90) days of Contract 1mp1ementat10n)

f. When the govemment has new equipment installed in the MegaCenter, it may
require the contractor to successfully complete training at the MegaCenter, or at a:
differerit location, in order to certify in the tramrng requirement(s) for that
additional equipment. When off-site training is deemed necessary by the
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-government, the contractor shall select and notify the employees authorized for
the off-site training. Travel costs, if any, will be reimbursed in accordance with
government travel regulations.

h. Contractor personnel may be authorized to transport and respond for daily |
operational needs using Government issued transportation when deemed

-

" necessary by the Contracting Officer’s Technical Representative or FPS -
Management Staff. Contractor shall be required to complete a daily vehicle log in
accordance with established procedures. Vehicles shall be visually inspected
prior to and immediately after use'by a Government official on site. '

C-12  Staffing Requireménts - General -

~The contractor :shall provide and furnish all personnel, inateria_ls, equipment, services,
~ and supervision necessary 0 perform the requirements set forth in the contract including
the provision to provide the following: '

Operator/ Telecommunicator (Non-supervisory);

Treining Coordinator; - = - :

Training Assistant

Supervisory Staff;

Project Manager ,

‘Lead Alarm Remote Programmer with same qualifications as the

Project Manager; |

- Data Entry II positions;
Data Analyst I positions;
Data Analyst II position(s);
Administrative Assistant;
Alarm Technicians; o :
Computer Aided Design (AUTOCAD) operator;
Systems Administrator; ' '
Network Engineer;
Data Administrator; ‘ _ _
Information Systems Security Officer (ISSO); -
Telecommunications Specialist (Radio and Telephone);

- Transcriptionists; and '

Remote Programmers

a ® @& & » 2

C-‘13 Stafﬁng'Reciui_rements - _Spéciﬁc

C-13.1 O;SeratorlT e_lecommuhicatbr

a. Services Required. -
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1. Monitoring electronic fire and security alarm systems to 1nclude cbservmg video
and audio monitors/alarm mdlcatcrs and coordmatmg the apprcprlate response to
such alarms signals. :

. Radioand telephone dispatching to include sending and receiving audible and
casily dlstmgmshablc and understandable Engllsh language voice
communications via radio and telephone systems; answering verbal i 1nqu1nes,
coordinating the activities of law enforcement and other public safety personnel;
obtaining and relaying public safety information, and calling clients to update
thelr records '

Operating {recording, playing, logging, storing tapes, and changing tapes) multi-
channel radio and telephone dispatch audio logging/recording equipment.

. Remotely operating and monitoring andio and video electronic surveillance:
systems; inputting access control data into personnel and vehicle: cntry access
control systerns

. Coordmatmg public safety services with federal, state and local government
entities to include coordinating responses to comple\t local and remote alarms,
and other reportable incidents. . :

. Reporting and lo gging of events, in accordance with written Government
~instructions to inchude reporting on incidents, status and availability of law
enforcement operati_ve'_s,_ ete.

Operating primarily Microsoft Windcws-based desktop computers and software,
while reading and enterin‘g MegaCenter incident lo g ging and reporting data.

Operating przmanly Windows-based desktop computer and software while
reading and entering and calling chents to update MegaCentcr client records into
~ the McoaCcntcr systems,

. Operator—level usage, mamtenance and testing of MegaCenter alarm and
commumication systems, in aceordance with the contract and Standard Operating -
Procedures (SOP). Operator—level usage and maintenance includes, but is not
~ limited to, such tasks as oiling shredder feed on a monthly basis; wiping copier
- and scanner glass plates, replacing printer, scanner, and copier toner cartrldges
“etc. Testing of MegaCenter alarm and communication systems includes, but is
not limited to, such tasks as hourly communication tests, Telephone Recording
Devices-Plugged in checks; test radio frequencies, test head-sets for malﬁmctmns
UL required receivers and pnnters test, etc. :

b annum Quahﬁcatlons of Opcrator/Telecommumcatcr

1. All Operators and related supervisory personal must obtain the
Association of Public Ccmmumcatmns Officials Inc. (APCO) basic
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telecommunicator certification within ninety (90) calendar days of the

~ first day working under this contract. All Operator Trainers must

- obtain an Association of Public Communications Officials Inc. (APCO)
telecommunicator nationally Certified Trainer certificate before they
can tram other operators.

2. This contract 1dent1ﬁes various levels of
Operator/Telecommunicator based on the level of expenence
demonstrated by the individual. BEach operator (non-supervisory
person) shall meet or exceed the requirements of Trainee through
Journeymen — Level Five stated hereinafter prior to working in that
capacity. '

3. A Public Safety Commun1cat1on Center is deﬁned as a facility that
~ provides radio and telephone communications and coord1nat10n/support
of law enforcement, fire and/or emergency medical service activities.
Public Safety Communication Centers are usually operated by and/ or
. for local, state. and Federal Government agenmes

C-13.1.1 Tramee Apprentlce Position (Level I)

‘Thisisa pos1t10n for 1nd1v1dua15 W1th little or no prlor alarm momtonnc or
police d1spatch1ng gxperience.

o a. Must possess aptitude and ability to learn alarm monitoring and
dlspatchmg skills as demonstrated through prior Computer Alded Dispatch
.or manuai dispatch achievement. _

b. Must be capable of successfully completing basic A53001afed of Publie-
- Safety Communications Officials-International, Inc. (APCO)
~ telecommunicator cemficatmn reqmrements, and

c. Must sucéess,fully complete a_p'robat_ionary period as required under the
appropriate apprenticeship program to be deemed fully qualified for

- advancement to the journey grade position. If an apprenticeship program does
not exist at a MegaCenter, the Project Manager in conjunctlon with the Center
Manager shall establish the training requirements in conjunction with the1r local
Department of Labor representatwe

Cl3.12 Journeymen — Level Two

Must meet all Level One requirements plus:

a. Must be fully trained and capable of independent perfomlance in at least one
region serv1ced by that appllcable MegaCenter
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'b. Must have Association of Pubhc Commumcanons Ofﬁcm.ls Inc. (APCO)
basic telecommunicator certification {unless deployment requirements limit
availability of APCO course). - If the certificate is the only requirement for this -
level that is not met due to a lack of training availability, candidate shall

. complete 'thlS requirement within 180 days of promotion to Level Two;

c. Must complete alf training necessary to make receive and distribute queries
on the National Criminal Information Center (NCIC), Justice 7

" Telecommunications System (CJIS/JUST) and state law enforcement
information databases. Such training shall be received from a certified trainer
employed in the Center or by going to an approved trammg class and passmg the
final exam. '

d. Must demonstrate ability to wnte clear, concise and timely reports, act1V1ty
log entries and data, _ : :

e Must con31stent1y demonstrate good teamwork; arrive for work timely,
havmg o une'{cused absences and be suppornve of MegaCenter injtiatives;

£ Must con51stent1y demenstrate good customer service techmques and skills;

g Must be able to mamtam poise and self—control ina w1de Varlety of. stressful
situations, and - :

h. Must have successﬁﬂiy performed at Levei One elass1ﬁeat10n for at least 120
days
C-13.1.3 Journeymen Level Three |
. Must meet all Level Two requiremeﬂts.plus':
a. Must be fully trained and capabie of 1ndependent performance in all

- government regions supported by the MegaCenter (mcludmg sister center)
and be able to successfuliy perform dispatching duties in all reglons

b. Must be capable of accessmg, Wlth little assistance, the Nat1ona1 Criminal
Informatlon Center (NCIC) and the appropriate state crime databases for all-
states in regions Where quahﬁed to Work

‘c. Must be Wllhng to work in reglons where qualified on short not1ee —1ie.,
* to work as a “rover” When requested

d. Must con51stent1y demonstrate above average customer service skills by
going beyond the minimum requxrements to provide assistance and
information when requested A

. e. ‘Must act as mentor— to newly hired and less experienced employces. -
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- £, Must be willing to occasmna,lly perfonn as a Trainer for new employees
when requested

g Must have sueeessfully performed at Level Two classification for at least
120 days

C-13.1.4 Journeymen - Level Four

Must meet all Level Three requirernents plus:

a. Must be fully trained and capable of ind'ependezit performance in all
governmient regions supported by the MegaCenter (including sister center)
and be able to successfully perform dispatching duties i in all regmns

b. Must act as a ‘trainer for new employees elther ona part-tlme/as needed
basis or for a complete “trammg cycle™. A training cycle typically is a
two-year program with a m1x of classroom and on—the-j ob training.

‘c. Must demonstrate initiative by assisting shift Supemsors with
completion of some routine supervisory documentation not related to
personnel issues.

d. Must have successfully performed at Level Three classification for at
Ieast 120 days

C-13.1 .5 'Journevmen —Level Five

Must meet all Level Four requirements plus:

a. Must: be fully trained and capable of independent performance in all
- government regions supported by the MegaCenter (including sister center)
and be able to successfully perform dispatching duties in alI regions. '

b. Must have a minimum of two (2) years ‘éxperience that provrded
demonstrated knowledge of d1spatch1ng and communications operations.

c. Must suceessfully complete the fol‘lomng: :

1. Association of Public Commumcatlons Officials Basrc
Telecommunrcator Training program;

‘2. Association of Pubhc Connnumcatrons Ofﬁc1als Pro;eet 33

~ Standards for Telecommunications Training for APCO Institute
Basic Telecommunicator Training certificate; :

3 All law enforcement 1nformat1on systems certlﬁeauons usedin
Center; and
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4. Pass all in—C_enter and in-house testing (ie.testing on procedures;
UL fail over; scenarios; elevators; Diallogic).

d. Must demonstrate superior customet service skills by providing the best
possibl_e level of customer service in all situations.

e. Must be capable of cornpletmg most superwsory—related adrnlmstratwe
dutles with minimal over51ght and assistance. :

f. Must be capable of performmo 'as an “Actlng” Supervisor (only when
working as a team with another Shift Supervisor on duty) as needed. This
includes monitoring the performance of other telecommunicators and
recommending correctlve action to be taken by the Supervisor on duty when
needed, o

‘2. Must maintain conﬁdenuahty of 1nformat10n read or heard while
performmg as an Acting Supervxsor

-h. Must have successfully performed at Level Four classxﬁcatmn for at
least 120 days. -

. Must successfully demonstrate ab111ty o deal with the pubhc
government employees, and other law enforcement agencies using radio and
telephone commumcatmns

] Must successfully demonstrate ab111ty to verbally communicate in a clear '
and concise manner on both telephone and radio systems

k. Must suecessfally demonstrate ab1l1ty to receive and correctly process
emergency communications by telephone and radio transmissions, alarm
automation software (SIS) Alarm System and Telephone Deaf Dlsplay
units; .

1. Must demonstrate ability to make accurate entries in M$ Word and MS
Excel programs. Must be able to type 35 words per mlnute w1th less than

one mlstake on averace

m. Must demonstrate ability to clearly, accurately and concisely complete
basm act1v1ty logs of calls act:ons taken and case report numbers 1ssued

0. Must demonstrate ab1l1ty to operate a11 dispatch-related computer
‘equ1pment and

" p. Must demonstrate ability to maintain poise and sélf-control imder stress.

44



C-1.4 : Trainer/T rairiinc'Coordinat'or-

a Dutles This is fLﬂi—tlrne trammg posmon The duties of the Tramer include
but are not 11m1ted to the following: -

1.

2.

het

11

Responsible for 'the overall_ traiming of Telecommunicators and
dispateh supervisors; - o
Monitors and reports the effectiveness of training on employees
during the orientation period and for career development; '
Evaluates weaknesses and provides additional training as needed;
Conducts, at a minimum, training in the following:

s Telephone and radio protocol; :

»  Accuracy in recording data;

= Standard Operating Procedures
= Data retrievals;

" Data Entry;

' Develops and presents Classroom and On the Job Training (0J T)

Curriculum;
Creates lesson plans with interim performanoe obJ ectives related to

- each lesson plan;

Maintains tramlng files; .

Develops and presents effective testing for OJT performance and
classroom lesson plans writien tésts; ‘

Conducts all needed annual and regular refresher training;

. Ensure that all training is consistent with Commission on

Accreditation for Law Enforcement Agenc:les Inc. (CALEA)
CALEA standards; -
Submits all training plans, materlals and ob] ectlves to the

: Contractmg Officer’s Technical Representative for review,

12

13.
training;
14,

Coordinates training with the National Trammg Comxmttee and
Cha;rperson
Establishes and maintains contact w1th Trammg Sub- Coxmmttee for

Is responsible for ensuring all dlspatchers and dispatch supervxsors
comply with the national APCO standards as modified by the

- MegaCenter Standard Operating Procedures. Relies on instructions

15.

and pre-established guidelines to perform the functions of the job. -
Document all training records and maintain the records for the life of

. the confract. The training records must be available to the

- 16.

~Government to review at any time.
Other trammg as requlred

‘b. 'Mimmum ( zuahfica‘oons of the Tralner Position
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C-15

1. Shall meet the qualifications.of a Supervisor as described in

- C.09.3.¢c and have documentatmn services as a MegaCenter
supervisor;

2. Shall be certified as a tramer for the National Criminal Information
Center (NCIC) and Justice Telecommumcaﬁons System
(CJIS/TUST) used in the Centers and national and state law

~‘enforcement information databases _

3. Shall be certified as a trainer by the National Emergency
Communications Institute (NECI), by APCO, or certification by
another certified emergency dlspatch center telecommunications
trainer as detailed herein;

4. Shall be certified as a trainer in all other program areas that require
certification listed or added by the government as they are added to
the contiact.

5. Shall possess all the requ1rements and quahﬁcatlons of a non-
supervisory Operator/Dispatchér and perform those du‘ues when

- directed to do so by the Pro;ect Manager

6. Shall have at least 3 years experience as a trainer in a dispatch
cenfer; -

7. Is fully knowledgeable of the dally dlspatch functions and related
equipment associated w1th the MegaCenter

¢. Work Schedule = Trainer. Training Coordinator/Instructor — 40 hour work
week. The work shall be scheduled in 8 hour daily shifts and adjusted for
holidays and/or other mission support needs that fall within the workweek,
rescheduling by tour of duty or day, provided the contractor provides the full 40
hours within a legal work week. Depending on the shift/tour, this position will be
supervised by the Project Manacer, Lead Remote Programmer and/or shift
supervisor.

- Training Assistant

o a Duties. The Training Assistant can  be part time (additional duties) or may bea

full-time position responsible for assisting the Training Coordinator-in the

- development, coordination, evaluation and administration of the training program.
- Working closely with the Trammg Coordinator, Supervisors, and Dlspatchers the

Training Assistant will assist the Training Coordinator with fracking the results of

o trammg, update training curriculum, maich training materials to SOPS and assist

in keeping the SOPs current The Training Assistant will work with the Training
Coordinator in order to establish tra.mmg programs that meet the changmg needs
of the MegaCenter and FPS : S

1. Assnst mth the development and maintenance of a professwnal

-public-safety/alarm d1spatch—tra1nmg program.
2 Ass1st with the coordination of cross training between Regmns
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3. A531st wrch updatmg tralmng materlals and SOPs to reﬂect current job
requirements. :
" 4, Conduct new hire introduction training in the classroom setting
- following the established training guidelines.
5. Assist with the maintenance of the training database.
6. Research and present to the Training Coordinator recommendations
- for outside training programs and tools that will benefit the center and
the dispatchers.
7. Assist with the maintenance of the current Standard Evaluatlon
- Guidelines based on performance éxpectations as established in
" coordination with the Training Coordinator and Supervisors.
8. Assist with the development of remedial tramlng plans as- needed with
 the Training Coordinator. '
9. Assist with updating existing training programs
10. Assist with the development of n-service trammcr as needed to reach
QAP standards.

b. gmal1ﬁcat10ns

1. 1-2 Years training experience. '

2. Ability to manage multiple proj ects and meet deadhnes
3. Expertise in developing valid tests and cumculum

4, APCO cert1ﬂeat1on preferred

c. Work Schedule _ Training A531stant — 40 hour work week - The work will be
scheduled in'8 hour daily shifts and adjusted for holidays and/or other mission |
support needs that fall within the workweek, rescheduling by tour of duty or day,
‘provided we receive the full 40 hours within a legal work week. Depending on
the shift/tour, this position will be supervised by the Pro_] ect Manager, Lead
Remote Procrammer and/or shift supervisor. -

C-16 * Data Entry [I

a. Duties. This is a non-supervisory data entry position. This position provides
work on a routine and repetitive basis following specific procedures or detailed
instructions, working from standardized source documents that reqmre little or no '
specific coding or 1nterpretmcr of data entered. The position requires the

. application of experience and Judgment in selecting procedures to be followed in
searching for, interpreting, selecmng, or coding items to be entered into a database

~ program from a variety of source documents. Data entry personnel work under
the direction of the Data Analyst and Lead Information Technology Specialist, or
the Project Manager. The pnmary databases utilized are the following:

1. Aiarm automation soﬁware (SIS) - Updates: : :
e Mamtaln information on all alarm accounts. This 1nc1udes devices,
‘contacts, users; zones and panel information,
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- Place accounts on test as requested
" Disable accounts as requested.
~ Document ms!;rucuons/procedures in the notepad as required.
‘Create and delete accounts. :
Update files, _ :
Contact Security Managers and eémergency contacts for current
mformauon when necessary.

¢ o & o © &

2, A]arm Account Reviews:
o  Contact Security Managers and/or emergency contacts to obtam
current information on:
o Contact List — Verify Names Numbers and Priorities.
 Add/Remove/Change information as required.
o User List — Verify User List and codes if necessary.
Addeemove/Change information as required.
o Schedules — Verify schedules fot opens/closes if required.
Add/Remove/Change schedule as required. -
Make necessary changes in SIS and related databases,
Communicate with Remote Programmers on account related
 matters;
¢ Obtain documentation from Authonzed Agency Representative for
any updates,
e Update files.

3. Meiinta.in information in all MegéCenter datab"ase' :

a. Buzldznoj'nformatzon Database: Maintain mformatlon on all
buildings. This includes emergency contact information, Occupant

- Emergency Plan (OEP) data and building status. Maintain the
information in related databases. Develop contacts throughout FPS
‘and clients to obtain requlred data :

b. Alarm Inﬁrmanon Database Maintain mformatlon on all alarm
accounts. This includes contacts, devices, users, zones and panel

- information. Log all updates on the Activity Log. Develop and
maintain contacts with Authorxzed Secunty Managers to obtain
requlred updates

C. Conract Information Database: Maintain information on all

contacts as related to alarm account contacts and building contacts.

This includes office phone number, home phone nuber, cell phone
. number, pager number, address title and email addresses.

Y Dlalogm Communlcations Corporation (DCC)'Co'mmunio'ator '
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* Maintain information on all contact rosters. This information includes
name, id code, all phone numbers and groups. :

Make necessary changes to update the rosters and groups.

‘Contact users to obtain correct information.

- Use forms to add/change/remove contact rosters and groups.

Provide recommendations on scenarios and procedures.

Work with Teiecommumcators in creatmg and 1mplen‘16:r1t1ncr

scenarios.

e Work closely with the Data Analyst on status and problematw issues
and when necessary, report to FPS Management. Assist in resolving
inconsistent data. Log all updates and provide status repoits to data
analyst and management on these updates.

e Provide statistical reports and other reports as requested.

‘Serve as backup Telecommumcators during catastrophic/emergency
events, :

- & Provide recomrnendatlons to FPS management on operational
procedures. :

b. Data Entr)g I Quahﬁcation

1 Data Entry clerk(s) shall accurately type at least 35 (thlrty-ﬁve) Words
Per Minute (WPM) with only one error using a computer keyboard. This
shall be verified by data entry test administered by the’ contractor and
mtnessed by the Government.

& ¢ & & o .

2. The individual shall demonstrate basic user level proﬁcwncy and
knowledge of Microsoft Windows based computers to include Fxcel, Word,
Access and Power Point.

3. The individual shall demonstrate a joumeymen s understanding of the
spelling and defimtmns of the terminology used by law enforcement, -

C-17 Data AnalystT
a. Duties

1. General Completes project tasks that are determined by the government
lead Information Technology Specialist or by the Contractors’ Project .

Manager. The lead Information Techinology Specialist is responsible for all

objective and goals that are of the Information Technology nature. Taskings

reflect these goals.- While the Lead Information Technolo gy Spe01al1st

provides occasmnal technical assistance, operations-oriented supervision is

required to oversee actions such as creating/modifying/déleting alarm accounts
“and updatmg bu11d1ng and contact 1nformat10n
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2. The Data Analyst’s primary responsibility is the maintenance and

- management of the alarm automation software (currently Security Information
Software) and the 1nformat10n contamed within the application, Included n
their dutles are:

e Maintain information on all alarm accounts. Thls 1ncludes devices,
contacts, users, zones and panel information.

* Place accounts on test as requested.
Disable accounits as requested. - :
‘Document mstruotmns/procedures in the notepad as reqmred
Create and delete accounts.
Update files. ' :
Prepare alarm activity reports for customers a:ad FPS Manacrement. '
Resolve discrepancies with the account information. _ :
Assist Remote Programmer in the set up and maintenance of alarm '
panel software.
Respond to general-alarm or account inquiries from customers

e Perform basic system administrative functions such as maintaining
system user logins and permissions.’

o Maintains tracking and logging for activities performed :

o  Contact Alarm Account Security Managers and emergency contacts for

~ current information when necessary.

o Serves as backup Telecommunicator or supervisor during
catastrophm/emergenoy or, “Fail Over” events.

b. Qualiﬁcatlons: :

Abthty to perform complex data analysis and present conciusmns
Ability to maintain an organlzed process.
Ability to understand data relationships within the organization.
Ability to research data in response to mqumes or dlscrepanmes and.
develop an accurate conclusion.
Ability to 1dent1fy and resolve data d1screpam:1es to maintain data

- integrity.
Strong written and verbal communication skiils.
Ability to work within a team environment.
Strong customer relation skills.

- Strong troubleshootmg skills to'quickly assess problems and develop
resolution. : '
Ability to analyze and apply pol1c1es and procedures

e - Strong computer SleS

% & ©o @ @ & o
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C-18 Data Analyst I

a. Duties:
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1. -General, 'Compietes proj ect tasks that are determined by the government
lead Information Technology Specialist or by the Contractors’ Project -

- Manager. The lead Information Technology Specialist is responsible for

all objective and goals that are of the Information Technology nature.

‘Taskings reflect these goals. While the Lead Information Technology

Specialist provides occasional technical assistance, operations-oriented

* supervision is required to oversee actions such as creating/

modifying/deleting alarm accounts and updating building and contact

information.

2. Included in the duties are:

Provides gu1dance to all Data Entry personnel including the Data
Analyst I, in managing all information systems.
Resolves discrepancies in information.

o ' Performs quality assurance tasks, reviewing the tasks of other team

s @ 8 o

members for accuracy.

Maintains expert knowledge of the operations of all information
systems. Provides training to personmel on the operations of each
system. These systems include:

Security Information System (SIS) -
Enterprise Information System (EIS)
WebRMS

Dialogic Commumcator (DCC)
Dictaphone Transport System
Dispatch Operations Log (DOL)

. 000000

* Provides recommendatlons on how to use each system efficiently.

Recommends procedures and processes for operations of . system.

* Provides guidance to the dispatch community on system usage.

Maintains information in all MegaCenter databases:

» Building Contact information
® - Alarm Account information
= Contact Information Management =

o - Develops creative information solutions using standard applications.

Maintains all tracking and Io gging solu‘tlons a.nd pr0v1des statistical

"data using this information.

Provides assistance to the Lead Information Technology Spec1ahst in
all areas-of Information Management. ‘This includes some limited
project management respon51b1h1zles o : :

Serves as backup Telecommunicator or supervisor during
catastrophic/emergency or, “Fail Over” events. An example of an



' 'emergency would be the center loses computing o'p_erations to the
extent that all dispatching has 10 be completed in the manual mode.

b.” Qualifications:
w  Ability to perform complex data analysm and present conclusions.
= Ability to maintain an organized process.
= Ability to understand data relationships within the organization.
= Ability to research data in response to inquiries or dlscrepanmes
and develop an accurate conclusion,
= Ability to 1dent1fy and resolve data discrepancies to maintain data
integrity. .
 Strong written and verbal commtmoatlon skills.
Ability to work within a team environmernt.
Strong customer relation skills.
Strong troubleshooting skills to quickly assess problems and
develop resolution. = -
- Ability to analyze and apply policiesand procedures
Ability to calculate and analyze statistical information.
Ability to develop pohcres and procedures.
Ability to devise and implement Quality Assurance measures.
Maintains advanced knowledge of software applications.

C-19  Administrative Assistant
Duties.

a. Responsible for inputting Travel/Procurement information into the Federal
Financial Management System’ (FF\/IS) for the FPS MegaCenter staff.

b. Collects and inputs information into the system for Time and Attendance
(T&A) reporting system for FPS MegaCenter staff; other T&A systems:
individuals daily schedules and annotates them for fisture retrieval or audits;
ass1sts in the trackmg of Time and Attendance (Time Keeper)

c. Records Managers meeting mmutes as needed (L.e. weekly managers
' conference calls); records and produces typed transcript of meetrng

d Inputs Serv1oe/Re1mbursable Work Authorizations (SWA’s or RWA’ s) into
the SWA database, to include maintaining an up-to-date file system as a quick
reference library. Works with the Alarm Technicians to insure all reimbursable
_time is reported and recovered by FPS, from the Acency requesting services that
"are above standard level. :

e. Takes'i mcommg phone calls from the"Help Desk Line and trarisfers information
- to a Service Ticket for the Technical Staff to act upon.
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f. Supplies information to the client agencies regarding maintenance, service
procedures, cost, procurem’ent and installations.

g Venﬁes and completes the credlt card statements for procurements and
services. '

h. Logs all transactions and calls for service against the SWA throuorh a local file
folder system

i Uses purchasing systems to input ﬁnancral information into the Government
: databases other than (i.e. Debt Manacrement Center, Finance Centers)

_]. Respons1b1e for the accurate treckm*Dr of vzs1tors that frequent the Center.

. k Completes all necessary paperwork 1:Jerta.:mm':r to new accounts including the
corresponding Alarm Informatron Sheets. . ‘

L Constructs new spreadsheets and forms, as they are needed to conduct accurate
1nventones

m. Responsible for the da,tly upkeep of the Center’s interior, 1nclud1ng generating
and tracking all facility services calls (except those calls to the work of
Equlpment Specialist). _

n. Updates the internal filing system within the MegaCenter.

0. Escorts visitors to the MeOaCenter ifa Grovernment POC is not availabie.

.p If requlred in individual center venﬁes mformatlon using the internal Alarm
Data Base System

q. If requn‘ed in individual center, assists m the record keeping and inventory of
the voice data recordrngs o

r. If required in'individual centér, maintains a working knowledge of the
"HVAC/CRAC unit systems used throughout the Center, e.g. where the circuit
breakers for the systems are located, service contractors names, telephone
numbers, etc

s. If reqtured in mdrvrduai Center, respon51ble for dealing with vendors to
maintain the plant service within the Center.

t. Other dutres as assrgned

C20 Alarm Technlman '
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~C-20.1 Duties:

-a. Performs a wide range of electronic duties, including installing, maintaining,
troubleshooting, and specifying (designing) electronic security systems, including

“alarm panels, access control systems, duress systems, X-ray/magnetometers,
closed circuit TV systems and copper/fiber physical plant wiring.
Troubleshooting may include, but not be limited to, the following tasks:

Receive all calls from tenant agencies, operators, or MegaCenter
staff on all electronic security systems issues;

Upon receipt of a call, ¢coriplete basic troubleshooting with the
client while they are on the telephone in an effort to resolve the

- problem;
- Access the panel throuch chal—up 10 assess whether the issues can be

resolved through programming corrections;

Assume responsibility until the issu¢ is successfully resolved
in¢luding dispaiching service to the location if necessary;

If service is required, request approval from the responsible
authority in the affected Region; and follow-up untﬂ financiat
approval is received; =

Locate a local service provider and chspatch service, adv;smor the

“local provider of the issues involved;

Telephonically assist the Iocal service provider in resolution of
problems, mcludmg providing technical advice;.

Follow-up with the client agency to determine if service was
completed and the customer is satisfied;

» Receive and process invoices for payment of services; and

Provide a monthly Report of Service calls provided.

b. Shall perform installation and maintenance of the MegaCenter’s:

- Physical plant wiring for copper and fiber media, using industry
standard installation practices; -
- o In-house security systems include alarm panels, 1ntrusmn detection,
~ video, closed circuit TV, access control system, and duress systems.
e Works with the administrative assistant to insure Reimbursable cost are.
properly recovered and recorded on the SWA and FFMS systems.

¢. Maintain all dial-in and network electronic systems connected into the .
. MegaCenter. These systems include: 1) Intrusion Detection; 2) Access Control;
- 3) Closed Circuit Television; 4) Intercoms; 5) X-ray and magnetometers; 6)
~* ‘combination Intrusion Detectlon/Access Control; 7) elevator dialers; and 8) ﬁre
alarm connnumcators

: C»20.2-Systems Des1g13_:
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a. Tlﬁs_work includes:

Requirement analysis and initial design;
Design modifications;

- Installation coordination; and
Initial testing.

& @ 9@ =

b. The types of.systems include:

‘ Intrusmn Detectlon
Access Control;
Closed Circuit Telev1510n
“Intercoms; '
X-ray and magnetometers;

Combination Intrusion Detection/Access Control
Elevator dialers, and .

Fire alarm communicators.

C-20.3  Design/Installation Requirements:

e Receive pro;ect assignments from FPS.
Designs are to be completed and returned within three business
days. :

e Contact client agency pomts of contact and clanﬁes the intent,
scope, budget and standards of the project. .

‘e Determine the level of security requirements based on agency
o requirements and Federal Protective Service guidelines.
- e Interact with Federal Protective Service agency representative to
- provide the agency with an effective system design, within Federal
Protective Service and agency guidelines. : .
s . Complete design package with complete scope of work, complete
_system drawings, and Cost Estimate (CE), including a draft version
of the design in overlay/blueprint format.
Create an equipment list based on system design.
Proceeds with project once FPS representative receives s1gned
* Reimbursable Work Authorization (RWA) from agency or approval
' of funding for direct funded projects.
. Prepare pre-award contract paperwork for the project and delivers
project to the contracting section.
®  Assist contracting section with answermg Requests For Informatxon
. (RFI) from the bidders.
e Manage the execution of the prc)Ject after it is awarded to a b1dder
. e Provide effective control of the project by ensuring that project
. objectives are met by monitoring and measuring progress and
taking corrective action when necessary.
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Provide effec__t_iﬁe closing of the project by formalizing acceptance
of the project and bringing it to an orderly end.

C20-4 Additional Requirefnent_s/Duties:

Coordinate and complete all remote programming and

- troubleshooting of alarm contro] panels via programming software
and direct programming and troubleshooting. :

Assist government and contractofs in troubleshooting and repa1r of
all alarm panels whether local, other monitoring centers, and .
MegaCenter connected..

. Provide instruction on proper operation of networked alarm and

access control systems to end users as required.
Remote program and troubleshoot all systems.

* Troubleshoot and arrange for repair of systems. The time taken to

complete services calls by an outside contractor shall not affect this
deliverable,

- Maintain and manage the Service Suppox’r Desk’ system and

assocmted databases.

Troubleshoot systems security issues over the telephone utilizing
alarm receiver automation systems (currently, Se'cui*ity Information
Systems Alarm Center SIS).

Perform Electronic Technician work in support of Computer

' Specialist within the MegaCenter, such as installing wiring,

L]

connecting and programming telephones, ‘basic trouble shooting of
cireuits, basm trouble shooting of equipment, and other duties as
determined by the Contractmg Officer’s Technical Representatlve
related to electronics projects within the MegaCenter

This position may require travel to conduct periodic security
mspections.

C-21 Computer Aided Désim’ { AutoCAD) Opérator

a.

* Dufies.

1. Update existing system designs utilizing the AutoCAD éy‘stem and
Security Industry Association (SIA) symbols.

2. Maintain ex'i'sting'-system accounts using the AutoCAD syste'm.

3. Peiform AutoCAD system maintenance. -
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4. Provides technical adv1ce and assistance.to FPS personnel de51gn
-~ personne! and client agency representatives on all aspects of electronics
security systems and security countermeasures hardware apphcatlons

5. Writes proce_dures an’d spec:lficauons cOnceming-seIectien, design,
procurement, installation,' mediﬁcation and inspection of security systems.

6. Advises EPS personnei on all aspects of inspections of security system
mstailations, for comphance with standards and spemficatlons

7. Develops security system requirements through con,suitation with client
" agency officials.” Maintains a continuous written, as well as oral dialogne
- with these officaals relative to system needs, spec1ﬁcat10ns and cost data

8. P‘rowdes chent agencze‘s with accurate and easﬂy_understood'repiies.‘ _
Verbal and written replies are to be made in a positive, cooperative manner.
Written replies are written in significant detail to preclude.
misurderstanding with correct grammar and punctuation.

9. Suppofts headquarters and regional office initiated special projects.

IO Develop oost/budget data for security systems purchase, mstallatlon
and/or replacement -

11 Maintains complete inventory (Manufacturer, Model, Serial number,
~ and locations of all equlpment) of all systems components for installed
' security systems. S

12 Prov1des technical advice and support to FPS officials and client
~‘agencies. Maintains a close liaison with the secunty and communications
industries.

13. Implementé local po.li'cy relating to wire and cable installation practices.
b. Standards of e;_:_gecied performance:

1. Respond to 1nqu1res Withm 72 hours, unless extended by the COTR.
Response shall reflect accepted industry standards and provide sufficient
detail to resolve concer_ns expressed by other parties.

. 2. Submit Project Control Register to the COTR, on the first federal
government business day of each month. Register will include building
number and location, projected costs, points of contact and project
completion status. This register will be updated monthly
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C-24 - Database Administrator
a. Duties:

1. Administers, installs, maintains, troubleshoots, and upgrades databases, that
may reside on servers, such as Microsoft SQL Server 2000, stand alone, such as
Microsoft Access, or web-accessed databases.

2, Netwcirk Svstems Administration: Adﬁﬁnis‘ters, installs, maintains,
b:oubleshoots and upgrades network mfrastmcture components, including
hubs routers and firewalls.

3. The MegaCenters utilize a full range of hardware and software to support
the daily mission. - '
Typical hardware 1ncludes but is not llrmted to the followmg

Alarm panels, access control systems,_duress systerns, X-

- ray/magnetometers, closed-circuit TV and video systems, telephone
 systems, computer systems servers, workstations, hubs, and physical
wiring plants employing fiber and copper media. Typical software
ncludes — but is not limited to: Microsoft Windows products —
Windows 95, 98, NT (workstation and server), 2000 (pro and

- server), and XP; AUTOCAD software, Microsoft Office products,

- SQL 2000 Server, Hirsch SAM (Scramblenet Access Manager), and
alarm remote prog:ra;tm:cuncr systems :

4. All Work Orders shall be followed up w1th confirming email or other
means, such as a job ticket order 1ssued by the COTR for all system
admmlstratmn work,

b. Additional Duties:

Prov1de preventive solutions to administrative and mamtenance
challenges for all databases housed by the MegaCenter. -
e Evaluate and install Applications Developers’ changesto .
‘production database. (Such as new Windows, SIS, and Computer
Aided Dispatch system.) ‘
¢ . Plan, coordinate or execute all act1v1tles related to des1gn
implementation, backup and recovery of database across mult1p1e
platforms and systems.

- Perform SQL staterent tuning.
e  Evaluate database layout and make reoommendauons for
chances/redemgns

e . Assist in the development of SQL server design and developmen‘t
standards. . : ‘
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3. Cost/budget data W111 be based upon demonstrated System rehabﬂlty, _
expected service life and technological development/advances. Projections
W111 be provided to the responsﬂ:ie FPS personnel in the forrnat spec;lﬁed

" 4, Potent1a1 problems or s:lgmﬁcant dev1at10ns from any projects status and
budget projections, will be brought to the unmedlate attention of the

responsﬂ)le EPS persom}el

s - Completes Computer A1ded De51gn (AutoCAD) final design i n.
AutoCAD format and/or Vlsual Basic format.

c. PrO]ect Completion Timeframes,

Projects are to be completed within thirty business days (unless approved for
‘longer completion period in writing, by the Contracting Officer (CO) or the
- Contracting Officer’s Representative (COTR) at time when the Project
Managers receives the assignment), Project Management extensions can be
approved and signed by the CO or the COTR prior to the explratlon of the

completmn period.

4. Quahﬁcatlons — Comguter Alded Desugn !AUTOCAD) Operator

1. Contractor personnel ass1gned to this task must have three years pnor
experience relating to this task in the alarm industry for design, service,
AUTOCAD and project management

' 2 Knowledge of IEEE EIA/TIA 568/569 UL 1981 and UL—827
standards.

3. Knowledge of alarm security installation induétry standard practices.

C-22  System Administrator

a. Dutie's.

1. Performs a wide range of compater related duties, including installing, °
maintaining, troubleshooting, and specxfymg computer and network
) hardware and software, ‘ :

2. Responsfole for 1nstalling, configuring and maintaining Windows
workstations and servers. Adm1n1sters, installs, maintains, troubleshoots,
and upgrades windows workstations and server hardware and software.

Monitors and optimizes the system to achieve optimum level of
performance. Ensures data integrity of Windows workstations/servers by
evaluating, implementing and managing appropriate software and hardware
solutions. Ensures data recoVerability by implementing a robust "
methodology for pérforming system backups and database archive

' operatlons :
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3. SQL Databases Administration: Administers, installs, maintains, |
troubleshoots, and upcrades databases, that may reside on servers, such as

" Microsoft SQL Server 2000, stand alone, such as Microsoft Access, or
web-accessed databases '

4, Net\_Nork_Systems Administratic’in: Admini_stefs, installs, maintains,
troubleshoots, and upgrades network infrastructure components, including
hubs, routers, and firewalls.

b. Qualifications — Systems Administrator

1.- Candidates shall have two years previous experience as an administrator on
Window 2000/2003; Active Directory; SQL server 2000; networking
technologies including IP, FTP, WEB, SMTP, and firewalls; Windows XP
Systems administrator desktop and server and network.

2: In addmon t6 two years expenence requ1rement the System Admlmstrator
shall possess the followmg : :

4—year degree in Computer Sc1enee or related field, preferred
Familiar with UNIX systems internals as well as Oracle.
Working knowledge of SQL relational database management
systems.
» Experience deswnmg relational Obj ects such as: tables, stored
. procedures, tngcers and DTS (Data transformation serv:lces)
- packages.
o Extensive expenence with SQL utilities, backup procedures and
tecovery process, Query Analyzer, profiler.
- Knowledge of the Microsoft 2000 and NT operating systems
T-SQL script programming expetience. ’
. 3+ years SQL experience on a ‘Microsoft platform
‘Familiar with database design concepts. _
Farmhar with Microsoft Access and Crystal Reports.

C-23 Network Englneer

a. Dutles.

1. Performs duties as a Network Engineer in support of the operations,
processes and/or requirements gathering for the Federal Protective Service
(FPS) Department of Homeland Security (DHS), information technology
mfrastructure

2. Shall regula_rly"- assess the current IT state, as well as the development and
operation of systems, to identify factors such as interoperability, cost
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efﬁc1ency, securlty, and trends which may affect the operatmg elements W1th1n
FPS. :

3. Serves asa techmcal expert in the area of local and wide area networks
systems administration of network operating systems, systems secunty and
other network-based applications.

4. Apphes network and infotmation technology (IT) arch1teoture Sufﬁc1ent 1o
- manage the design of network architectures, including: evaluatmg and defining
infrastructure requirements, selecting hardware and software components,
coordinating network implementation planning and overseeing testing and
implementation of information technology systems that are critical to the
success of the Federal Protectrve Servzce , Department of Homeland Security.

5. Manages network server—based and personaI computer-based applications;
implementation of new systems; conducting post—1mplementauon evaluation

and making recommendations and systerhs maintenance activities, including

personal computers and other peripherals.

6. Ensures the conﬁdentxahty, mtegnty, and avaﬂablhty of systems networks
and data through the planning, analysis, implementation, maintenance, and
enhancement of 1nformanon systems seCurrty programs, pohc1es procedures,
and tools. .

7. Makes expert recommendatmns on the scope of the network 1nfrastructure
meludzno identification of processes, functions, items to be controlled, and
1nformatmn to be recorded.

8. Conduets technlcal cvaluation studies to support analysis of speelﬁc issues
relatmg to the application of information technolocy, conducts technical -
evaluation studies in the selectlon and proper apphoauon of emerging computer
teohnologles

9. Concelves plans and conducts cha}_lenglng LAN de51gn proj ects baselme
studi¢s and trade-off analyses aimed at improving the cost effectrveness and
efﬁcrency of current and future FPS network architecture configurations.

10. Develops mplements and malntams system program docurnentatlon
11 Prepares functional descriptions, network topology diagrams,
system/subsystem specifications, end users manuals, and regulanons in
accordance Wlth FPS gu1dehnes
12. Provides technical assrsta.nce and guldance to commumcatlon—mformanon

system users, contracting personnel, and personnel in other lines of work and
dlsclphnes who 1nterface with the unit. :
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- 13, Develops plans and pohc1es for systems 1mprovement conducts post-

implementation evaluations and make recornmendat1ons

14, Reviews technical specifications and evaluating proposed equlpment
configurations for suitability of use and interoperability with existing system
and network arch1toctuxes

15 Reviews techmoal speclﬁoauons and proposed equipment confi guranons
identifying inefficiencies and problematic areas, formulates and implements

solutions to computer related problems in order to improve branch operations;
and recommends ways to improve service to end-users.

. Qualifications ~ Network Engineer

1. Must possess technical knowledge and expertise in planning, installation,
implementing and maintaining Microsoft Windows 2000 Professional/Server /
Windows NT 4.0 Workstation/Server, Windows 2000 Active Directory,
network protocols/architectures TCP/TP, DHCP, DNS, VPN, Windows 2000
Routing and Remote Access in a LAN/WAN Ethernet/Gigabit based network.

2. Must possess progressively responsible experience in capacity planning,
. network layout and addressing, product selection, configuration of routers,
multi-layer switches and other communication equlpment for Ethernet &
Gigabit networks.

3. Must possess progressively responsible theoretical and practical knowledge
of firewalls including Intrusion Detection & Network Scanning/Mapping,
Backups, security policies and maintenance, Network/Remote: Access Servers
and in-depth knowledge of TCP/IP protocol suite and routing protocols.

4. Must possess technical knowledge and expertise in establishing operational
- procedures; devising security and disaster recovery plans for hardwate,
- software and data; submitting proposals; and developing written budget
justifications for equipment. :

5. Must possess progressively responsible experience in training and -
mentoring internal staff; setting priorities; managing multiple technical projects
‘and developing short and long range networking plans. The incumbent will
establish and adjust schedules, pI‘IOI‘ltleS and doadlmes for cornpletlon of -
obj ectlves ;

6 Possess the ability to analyze problems and assess the practical implications .
of alternate solutions; the ability to communicate with others, orally and in
‘writing; and the capacity to employ the knowledge, skills and abilities in the
resotution of problems. : :
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o Deﬁélop/modify-systém documentation.

¢. Qualifications:

o Two years previous experience as an administrator/database
- administrator: On Window 2000/2003; Active Directory; SQL
server 2000; Windows XP; and Oracle (version 10 or later)
- databases. - S S
 Knowledge of SQL data definition and data manipulations.
» Knowledge of web based systems. o
s Knowledge of SQL data definition and data manipulations,

- C-25  Information Sysfenis Security Officerl_Spéc’ial_ist )

a. The individual will perform work for the Federal Protective Service, ‘
Immigration and Customs Enforcement as an Information Technology Security
Specialist. The primary purpose of the position is to provide expertise as the

- Information Systems Security Officer ISSO, during the Certification and
Accreditation process for all FPS applications and follow on during follow on
performance of the contract. B o .

b. Information Systems Security Officer (ISSO) shall be assigned to each major
application and General Support System. The ISSO is the focal point for -
information assurance activities in each DHS Component at the IT system level.
This includes ensuring that appropriate steps.are taken to implement information
security requirements for automated information systems throughout their
life cycle, from the requirements definition phase through disposal. ISSQ’s
assigned to operational systems must ensure that the system and data being
processed on-it are not only adequately protected but also ‘are available to the user
community when needed. General Support System ISSOs are normally assigned
at offices containing local area networks and routinely interface with system
users, system and network administrators, and site facility personnel.

¢.” Duties and Res;aonsibi.lities:‘_

1. Tmplements higher-level security requirements such as those resulting from:
laws, regulations, or Presidential directives. ‘ e :
2. Integrates security progtams across disciplines. Defines the scope and level
of detail for security plans and policies applicable to the security program. -

3. Assess new systems design methodologies to improve software quality.

- Leads implementation activities.” Institutes measures to ensufe awareness and
compliznce. Identifies need for changes based on new security technologies
or threats. Reviews and evaluates security incident response policies. .

~ Develops long-range plans for IT security systems that anticipate, identify,
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‘evaluate, mitigate, and minimize risks associated with IT systems
- vulnerabilities. _ S ' _
4. Reviews proposed new systems, networks, and software designs for
potential security risks. =~ = ' o o
5. Resolves integration issues related to the implementation of new systems
- with the existing infrastructure. AR
- 6. Mastery of, and skill in applying IT systems security principles, concepts,
~and methods. - | S
7. Mastery of, and skillin applying new IT security developments.
8. Mastery of, and skill in project management principles and methods.
9. Mastery of, and skill in process engineering concepts. '
10, Understanding of the Federal IT security hierarchy.
11. Mastery of, and skill in infrastructure protection environment,
12. Developing and completing all documentation needed to successfully

submit annual Certification & Accreditation package for the center.
d. Minimuim Qualifications:

Minimum of 5 years of professional experience _
Experience with the System Development Life Cycle (SDLC).
Experience with computer security integration for client-server and
* web-based applications. _ '

Superior writing skills (samples required). .
Independent thinker with in-depth, hands-on experience implementing
various security mechanisms for multi-platforms and operating
systems. _ L . o

¢ Risk assessment experience a$ well as experience conducting security
testing with off-the-shelf security testing and risk assessment tools such’
as ISS, CyberCop, ESM, RiskWatch and Xacta or equivalent.

e. Desired Sklill's;_ Althbugh it is not a specific qualification requirement for this
position, the government prefers an individual with the following qualifications: .

Software development skills.

Systems Integration experience.

DHS environnements experience. - . . - -
Certified Information Systems Security Professional (CISSP) or
equivalent industry certification. :
e Experience with NIACAP, DITSCAP, or NIST C&A.

f. Security Clearance Requirements : -

All applicants must be able to obtain a security clearance. This is 4 Critical- -

Serisitive position and requires a minimum Secret Security Clearance and.

- completion of a favorable Single Scope Background Investigation (SSBI) or
Background Investigation (BI) prior to appointment, unless a waiver is obtained.
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C-26

The incﬁmbent will be _S'ubj ect to a_S-year periodic i':—investigatiohi The ISSO
must also pass Drug and Alcohol Screening and be subject to random testing.

Telecommunications Specialist

a. Incumbent shall function as a Teleconumunications Specialist in support of the
operations, processes and/or requirements gathering for the Federal Protective
Service (FPS) Department of Homeland Security (DHS), communications
technology infrastructure. The incumbent will coordinate, instalt and support

‘communications equipment for moderately large and complex MegaCenter

facilities at both hands on and project management levels. The incumbent will
evaluate MegaCenter and facility telecommurication needs, gathering data,
soliciting support, training team members and planning for service needs, The

‘incumbent will coordinate, install and reconfigure telecommunications equipment
- and servers and will troubleshoot and facilitate problem resolution,

b. Duties: -

1. The incumbent will possess a good mix of Telecorn and. PC knowledge to
perform large and complex voice/data telecommunications projects. The
incumbent will be responsible for monitoring and evaluating PBX operation _
through the eventual long-term goal of converting fully to VoIP technology. It.
will be necessary to be proactive responding to errors and issues within the
Federal Protective Service, Department of Homeland Security,

2. Research, r'e'des_igns, analyzes, install, modify,’ maintain, troubleshoot and
repair complex electronic systems and subsystems for telecommunications,
electronic instrumentation systems, and equipment. ' -

3. Reviews and analyzes technical 'documentation.to-ensu:re adequate
telecommunications support equipment has been identified in support of new
equipment installations. Recognize and identify potential aicas where existing
policies and procedures require change, or where new ones need to be
developed, especially regarding future business expansion. Prepare
documentation for processes and procedures for accomplishing functional
responsibilities. ' o . '

4. Monitor voice communication equipment performance, maintain an _
inventory and réport activity levels on voice communication systems. Perform
analysis of system-generated statistics and make recommendations for

- hardware/software/tratfic configurations and resource aflocation.

5. Coordinate changes in voice communication requirements caused by

- changes in the business needs of the Federal Protective Service. Coordinate
installation and maintenance activities with Headquarters (HQ) counterparts.
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* Implement and manage call accounting and telecommunications management
~ systems. Review contractor plans and performance to ensure that are in
conformanee with organizational guidelines, procedilres and requirements.

6. Mamtaln an active inventory of all dev1ces services, personnel and
warranties.

7. Malna'ce telecommunications systems that include (Nortel Norstar Integrated
Communication System) multiple configurations of stations and trunks :
including analog loop, T1, BRI, PRI, analog DID, and analog E&M, which also
supports advanced appllcatxons such as voice messaging, unified imessaging,
digital networking, and basic and enhanced call centers. Manage, troubleshoot
and resolve issues with all Dwmark blecks and junctions w1th1n the Nortel
system. :

8. Maintain, momtor, and analyze d1a1 tone circuits. Serve as main contact for

user inquiries regarding voice communications equipment use, capabilities and -

* on-site troubleshooting. Prowde user support and guxdance for telecom related
issues.

9. Admlmster digital & analog circuits (T1 circuits). Possess familiarity with
design topologies and hardware requirements for T1 circuits. Monitor and
troubleshoot Vanguard 6400 Series multi-service access routers.

10. Assist the call center managers and end users with solutions to technical
- problems and implementations of telecommunications hardware, software,
operating systems, utilities, networks, and data communications specific to Call
Center ACD and IVR

11. Buﬂd test, install and troubleshoot network cabhng, temnate T1 lines to
network devices and draft respective wmng dlagrams '

12. Developmg plans and pohmes for systems 1mprovement conductmg post-
implementation evaluation and make recommendations. Réeviewing technical
specifications and evaluating proposed equipment configurations for suitability
of use and mteroperablhty W1th ex1st1ng system and netwo:rk archltecmres

13. Alarm Receiver eqmpment Programmmg, Maintenance; Repair; Ensure
proper data storage Mamtam 1nventory

14. Radio: Update alias database mformatlon Maintain console

- configurations; Coordinate updates for the console system; Program radio
equipment for Client Regions; Coordinate repair of portables and mobiles;
Coordinate the repair and maintenance of the radio systems in client regions;
Ensure radm system contract is followed with dccordance to the Government '
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Scope Of Work (SOW); Conduct initial testing of Racho Console system; and
Mamtam 1nventory ' , _

15. Phone System: Coordlnate with GSA Password resets, Install and move
phone extensions as requested; Maintain an accurate mventory of all phone
lines in the MegaCenter; Conduct initial testlng and repair of all phones in the
MegaCenter; Conduct initial testing and repair of audio recording system for
radio dispatch and emergency phone calls; Ensure all channels are labeled and
recording correctly in the recording system; Connect new recording channels
as needed; a.nd Assist.in coordmatlon and repair of recording equipment.

15.UPS System ‘Ensure UPS system is maintained with accordance to contract
specifications; Check Batteries on 4 regular basis; and Verify that all
equlpment maintained UL Comphant '

16 Asszst in repair and mmntenanee of any electromc system
17. Responszble for ass1st1ng in Budgetlng and evaluating new technology.

18. Assists government personnel in creatmg, evaluating and
- recommendations for Scope Of Work documentation, Acqmsmon Plans,
Mamtenance contracts, Sole Source Justtﬁcanons and preparmg procurements.

19. Coordinate and as:nst govemment personnel in small purchases and
researchmg Vendors

20. Performs other duties as assigned by the contract Project Manager.

. Minimum £ )_galiﬁoations.

I.- The Incumbent will possess professmnal knowledge of standardmed ‘
telecommunications equipment, services, and process or established variations
used to review existing contractual relationships for equipment and services,

" network requirements, compatibility with established long distance commercial
telephone systems, protocol requirements and on-line security protection. '

2. The Incumbent will possess detailed knowledge of commonly applied
telecommunications principles, concepts, and methodologies in performing
independent work involving specified segments of large projects.

3. The incumbent will possess technical knowledge and expertise in sipporting

Nortel Norstar Integrated Communication Systems with multiple
conﬁgura’nons of stations and trunks
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4. The mcumbent will possess techmcal knowiedce and expemse in supporting
Vanguard 6400 Series multi-service access routers with integrated Ethernet
interface and five modular slots for voice and data appllcatmns

5, The Incumbent shouId have strong dec151on making skills, ablhty to apply
technical and domain learning to assignments; adaptability, tenacity to stay
with issues wntil resolved; positively collaborates with team members, is

. proactive and manages work, time and resources effectively. Candidates must
have a high quality orientation and attention to detaﬂ and set high work
standards for themselves

C-27 Tfanscﬁptiohist_'(Dictabhene Transport)

Provides data entry services for all applications in the MegaCenter.
a. Duties

1. WebRMS — ( Web Repoi‘t Mé:nacement Strstem)

. % Provide assistance in entering WebRMS mc:ldent reports.
" Provide assistanceto chspatchers in WebRMS usage.
= Resolve discrepancies between the AUTOCAD (Computer A1ded
~ Dispatch) System and WebRMS Reporting System mvolvmg Case
Control Numbers. ‘
* Run reports as required.
. Resolve a:ﬂy error associated with the gystem

2. chtaphone Transcrlber System

» Enter transcribed 3 155 ~report mformatmn from the chtaphone
- System into the WebRMS. :

Resolve errors.

Communicate with DHS Ofﬁcers and Manacrement in resolving

incident reporting matters,

- Maintain statistical data and prov1de to Management

‘Provide assistance and training to DHS Ofﬁcers on its usage.

Run reports as required. :

Resolve any error associated with the system

3. 'CAemputer Alded Dlspatch o

= Update Computer Aided Dlspatch personnel 1nformat10n,
- including call signs.
= Update Computer Aided Dlspatch mcldents/ Case Control
Numbers.



=  Run reports as required.
= - Resolve any error associated with the system.

4, 'Adc'liﬁoﬁal Duties:

“Provides dlspatch support in emcrgency/catastrophlc sﬁua‘uons ‘Work
closely with the Lead Information Technology Specialist and/or Data
Analysts on status and problematic issues and when necessary, report to
Management. Assist in resolving inconsistent data. Log all updates and

'_provi'de status reports to Management on these updates. Provide -
recommendations to FPS management on operational procedures.

b. Minimum Qualiﬁcations.' .

Must be proﬁcxent in using computers and computer applications such as
Excel, Word, Access and PowerPoint. Must be detail-oriented. Must possess

- the ability to extract specific data elements for entry into the various support’
systems and validate data. Ability to extract data for various reports. Must
have strong communication skills.’

C;28 ‘Remote Alarm Prdgraminer‘s

Provides onsite (MegaCenter) alarm panel programming and diagnostics Ensures
all alarm panels are communicating with the MegaCenter receiver(s) using the
cotrect reporting format. Provides a consistency in the programming parameters
throughout the regions inventory. Overlooks submitted documentation for
accuracy and complete panel 1nformahon as to expedite
the online time. '

a. Duties:

° Respons1ble for ensunng the Programmng MAR Document is up to
date. S

o Easures the installing contractor is in receipt of all required
: doeumentation. (MAR) ‘

o .-Co-ordinates with the Agency/ Contractor for date and time of
download and tcstmg

. Verlﬁes all zones are active and reportmg properly through a oomplcte_
walk test .

o 'Reports any defic1en01es found to the mstaller/agency for gu1dance or
g procedures :
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C-29

° Respons1b1e for ensuring the new alarm system ig in the enabled mode
for momtorlng : .

~ e Initiates action on requests from agencies for normal user additions and
_deletions.

e Periodicaliy dials into panels for line testing.”
‘s Supports the Alarm Technicians by troubleshooting and reading alarm
panel information via the event log'as to eliminate unnecessary service

calls.

e Helps and supports the data entry personnel on npdates and charnges to |
‘ panel 1nformat1on

° Maintains the alann receivers and printers.

. Ensures the d1spatch staff is awate of any changes that may affect the
normal operat1ons of the SIS sofcware

° Implements new updates to alarm panels, receivers, and software as
needed :

. A551st the MegaCenter Manager in items that may ‘need 1mmed1ate
attention. :
‘Plans a_nd Reports

The ges}emment shall review all Plans, -Reports or other deliverables to assure

~compliance with prescribed standards and general industry norms for such work.
‘Only the Contracting Officer or Contracting Officer’s Technical Representatwe
'have the authorlty to 1nspect and accept or reject dehverables

C-29.1 Ouahtv Control Plan

‘a. The contraetor shall provide ongoing supervision inspection and monitoring of
. all contract work performed, to ensure compliance with the contract requirements.
- The results of all contractor inspection and monitoring shall be documented. The

contractor shall follow through to assure that all contractor performance defects,
errors and/or omissions are corrected promptly. Adequate and consistent quality
control by the Contractor is an essentlal component of successﬁ,tl performance

b, The Contractor shall develop and adhere toa Quahty Control Prograrn which

shall be submitted to the Contractmg Ofﬁcer s Technical Representatlve for

o



approval within 30 calendar days of the date of award, The Contractor’s Quality
Control Program shall include, but not be hmﬁed to, the foliowmg areas:

1. Identify by name and t1t1e the 1nd1v1dual(s) who shall be performmg the
Quality Control Monitoring.

2. A descriptidn of the type, leve‘l and ﬁequency of inspections that will
be performed by the Contractor’s Quality Control Monitor(s) - (not routine

 inspections performed by Superv1sors as part of thelr normal supervisory
dutles)

3. Quality Control Inspéction Cheek Lists used to conduct inspections that
include, as a minimum, checks of: equipment, appearance of personnel -
and/or compliance with sign in/out procedures; knowledge of and '
adherence to SOP requirements; knowledge of and adherende to equipment
operating procedures, ete.; and available to respond to complaints received
by government customers ’oy reviewing voice logs, 1nterv1ew1ng operators,
researching database entries and providing detailed responses and
‘recomnmendations for corrective measures with in 24 hours of the notice of
a complamt

4. A description of the Contractor’s employee reward/incentive program

- ‘and the Contractor’s discipline procedures, used when either superior or -
deficient performance is noted by the Contractor’s Quality Control
Monitors ot by the Government. Offérors are reminded that incentive

- programs are not billable to the government as a separate charge and
therefore should be accounted for in the overhead pool.

5. Describe how you will maintain the required staffing levels for

~Operators and Supervisors. In addition, address how you will satisfy the
need for replacement-and reserve staff, (e.g. use to replace supervisory and
‘non-supervisory/operator personnel who are on scheduled or nos-
scheduled breaks, including sick leave, vacation, training, and similar
situations). The Plan shall include two or more specific real time methods
of notification that the contractor will use for each reserve person, to
expeditiously summon that specific (named) reserve. ‘The Plan shall
provide a real-world-telephene, radio, pager, messenger etc. no‘af cation’
plan and contact list. .

c. Quality Control Inspeetion Reports shall be prepared and remain on file at the
‘MegaCenter in sequence by inspection date for all inspections made during the
 entire term of the contract. The Contractor shall make those reports available to
the Contracting Officer or COTR upon request. The Contracting Officer or
COTR may also request a copy of each inspection report to be forwarded at the
time it is prepared or on a weekly/monthly/quarterly basis. The Coritractor shall
“brief the COTR of any serious problems or deﬁc1enc1es noted durmg an '
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* inspection and shall mform the COTR of all actions taken or planned to resolve
the problem : : :

d. Inspectlons shall be conducted by the Contractor in daccordance with the
Quality Control Plan and as frequently as necessary to ensure effective
performance. While the Contractor may perform more inspections than are

 stipulated in the Quality Control Plan, in ho event shall the Contractor perform
fewer 1nspectrons than required by the p]an

e. Ifthe Contractor s performance indicates that add1t1ona,l quahty control
measures must be taken to ensure satisfactory performance of required services,
the Contracting Officer and COTR will meet with the Contractor to discuss the
Contractor’s performance, Quality Control Plan, and any other areas of concern.
In ¢cases where performance is not acceptable, the Contracting Officer may

- request that the Contractor take additional steps to improve both the overall
performancé on the contract and adherence to their Quality Control Plan, at no
additional cost to the Government. The Government will not pay for services that
are not acceptable. ' :

f. Fa1lure by the Contractor to adhere to their stated Quallty Control Plan’s
schedules, methods, forms, ste., may result in deductions to the invoice, and other
contractual actions up to and 111clud1r1<Jr termination for cause.

C-29.2 Management Plan,

a.- The contractor shall develop, establlsh mamtam review and update as
necessary a practical and realistic (“real world”) business management plan for
ensuring that the requirements of the contract are provided as specified. This
management plan shall include details about the contractor’s management of:

1. Logistical, financial and administrative support (including training);
2. Operational (operator and supervisor) labor and services;
-3. A quality control system that includes annual corporate staff conductmg
Corporate Walk Down mecting in the center (the Corporate Walk Down will
~ be coordinated with the COTR. but not by Project Manager) to insure the -
quality control system is in place and working, document the ﬁndmcs submit
~ all findings to the COTR alonig with proof régarding the function of the
qualrty control system, and document follow-on actions with time lines to -
insure the plan corrects all findmgs the need follow attention; and
4, Subcontractors and potential subcontractors

b. A copy of the Plan shall be provided to the COTR for approva.l w1th1n 30
-calendar days from the date of award and whenever it is revised.

¢. The contractor s management plan shall clearly 1dent1fy through the use of
written narrative and (optionally) one or more charts or tables how the contractor
 plans to obtain and manage contractor resources in such a way as to comply with



and perform all of the requiréments of the contract. -This plan need not be
-lengthy, however, it shall include sufficient detail for the Government to
‘determine the contractor’s management capablhty, contract employee recruitment
plans, and training plans, and approach to providing timely and prompt
perfomnance of all contract reqturements

d. Should the contractor fail to meet dne or more contract requirerents, or
anticipate failing to meet one or more contract requirements, the contractor shall
immediately notify the Contracting Officer (CO) or the Contracting Ofﬁcer 3
Technical Representative of probiems encountered and the steps and measures
taken and planned by the contractor to tesolve those problems. The contractor S
management plan shall then be updated accordingly.

C-29.3 AutoCAD Design Regort

The Pch gct Manager shall dehver the followmo two reports on a monthly basis to
summanze the prewous month’s deswn and AutoCAD act1v1t1es

a. Dem@ Report. The R’eport- shall mclude a hst ofall:

® & & & o &

All new systems design or mstallatlon locations with full address

- Building number assigned; -

Client agencies contact person who shall review design;

Federal Protective Service contact person who shall review design; -
Account number; _
Telephone numbers of all contact persons 1nclud1ng agency contact
person, Federal Protective Service Contract person, and alarm
contractor(s) who perform mstallatmn, programmmg, design, checkout,
or $ervices on installation;

Date and time duration of calls

-All results of ¢calls;

Date and time of receipt and subm1ttals of all design work including

 initial receipt, returns for review, receipt of reviewed documents, final

acceptance of review, date and time of desrgn completron and date and
tlme of cost estimate.

b. AutoCAD Renort The Report shall include a hst of

All new systems 1nsta11at10n locat1ons with- full address
- All Building numbers assigned;

Client agencies contact person who shall review deSI en;

_Federal Protective Service contact person who shall review design;
All Account numbers;
 Telephone numbers of all contact persons including agency contaet

person, Federal Protect1ve Service Contract person, and alarm

73



contractor(s) who perform mstallatlon programming, design, checkout,
or services on installation;
Date and time duration of all calls;

o  All results of calls;.

Date and time of receipt and submittals of all AUTOCAD de51gn work

including initial receipt, returns for review, receipt of reviewed

documents, final acceptance of review, date and time of design

" completion; and date and time of cost estimate.

c. Schedule and Delivery Instructions.

Provide one electronic and one hard copy of the monthly reports on all design
and AUTOCAD work for the previous month by 5:00 PM, the fifth federal
workday of the month following the performance month. The Contracting
Officer or COTR shall determine when a project is. complete and shall be-
removed from the pI'OJGCt report. -

C-29.4 Sérvice History Report & Monthlv Procress Renort

a. The contractor shall provrde a monthly pro, gress report that summarizes the -
previous month’s service activities. ‘Additionally, a Service History Report shall
be generated for every service request and a copy of the each report shall be
“provided to the COTR at the end of each month. Service Report shall include a

hst of:

@ ® o © % 0 & 9

¢ @ & & o

Date and time service request was received;
Name of person who received the service request;
Hours of business at the service location;
Building number of the service location;

*Control manufacturer and model;

Full address of service location; ‘

Client agencies contact person who service was dlscussed

Account number(s) our account and servrce contractors account
number for the same location; : -

Telephone numbers of all contact persons mcludrng agency contact
Person and alarm contractor who performed services; -

Date and time duration of calls;

: Complete description of the problemg(s) the system(s) are experrencrn

Complete description of all work done to resolve the problems;

- All equipment installed’ ‘with manufacturer and rhodel information; and

Date(s) and time(s) of all arrivals and departures of service contractor
from service location;

s All costs related to service and souree{s) of fundrng, :

All results of all telephone or service. calls; and’
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o Signature of person closing service call with statement that all
information provided'is true.

b. Schedule and Delivetv Instruetiohs ‘

Prov1de one electromc and one hard copy of the mouthly reports on all service
work for the previous month by 5:00 PM, the second federal workday of the
- month following the perfor_mance month

C-29.5 Project Management Report

a. The contractor shall dehver a monthly pro gress report that summarizes the
month’s project management support activities. The Project Manacrement Report
shall inchude a list of all:

e All pro;ect management projécts meludtng mstallatmn ieeatlons w1th full
address; - _

Building number assigned;

Client agencies contact person who shall review de51gn

Federal Protective Service contact person

'Account number; :

Telephone numbers of all contact persons including agency contact person,

Federal Protective Service Contract person and alarm Contractor(s) who

perform any installation, programming, design, checkout, or services;

¢ Date and time duration of calls;

All results of actions taken to manage proj ects 1ncludmg all telephone calls;

"« Date and time of receipt and submittals of all des1gn work including initial
receipt, extensions of project time, returns for review, receipt of reviewed
documents, final acceptance of review, date and ttme of design completion;
and date and tune of cost estzmate ‘ :

o 2 & # @

| b. Schedule and Delweg{ Instructlons

Provide one electronic-and one hard copy of the monthly reports on all service -
~work for the previous month by 5:00 PM, the second federal workday of the
month following the perfonnance month. Contracting Officer or COTR shall
determine when a project is complete and shall be removed from the pro;ect
report -
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SECTION D — PACKAGiNG AND MARKING

D-01 Pavmem of Posta,qe and Fees

All postage and fees related to Submlttmc mformatlon including forms,
reports, etc., to the Contractmv Officer or the COTR shall be-paid by the
Contractor.

D02 Markin
All information submitted to the Contréctmo Officer or the COTR shall clearly

indicate the contract number of the contract for which the information is being
submrtted
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- SECTION E INSPECTION AND ACCEPTANCE

E-01

FAR 52.246-4 Inspection of Services - Fixed-Pricc. (AUG 1996)

(a)_Dqﬁ_m‘tz‘on: Services, as used in this clause, includes services performed,

~ workmanship, a.nd 'material furnished or utilized in the performance of services.

(b) The Contractor shall prov1de and maintain an 1nspect10n system acceptable to the
Government covering the services under this contract. Complete records of all
inspection work performed by the Contractor shall be maintained and made available
to the Government during contract performance and for as long afterwards as the
contract requ1res : :

(c) The Government has the right to inspect and test all services called for by the
contract, to-the extent practicable at all times and places during the term of the
contract. Thé Government shall perform 1nspect1ons and tests in a manner that will not
unduly de 1ay the work. :

(D) Ifthe Govemment perform's inspections or tests on the premises of the Contractor

or a subcontractor, the Contractor shall furnish, and shall require subcontractors to
furnish, at no increase in contract price, all reasonable facilities and assistance for the
safe and convenient performance of these duties.

-(é) If any of the services do not conform to contract requirements, the Government

may require the Contractor to perform the services again in conformity with contract
requirements, at no increase in contract amount. When the defects in services cannot
be corrected by reperfonnance, the Government may ~

(1) Requite the. Contractor to take necessary action to ensure- that future
performance conforms to contract requlrements and

(2) Reduce the contract pme to reﬂect the reduced value of the services
perfonned :

(f) If the Contractor fails to promptly perform the services avaih or to take the

- necessary action to ensure future performance in conformxty w1th contract

requ:rements, the Government may — .
(1} By contract or otherw1se, perform the services and charge to the Contractor
any cost incurred by the Govemment that is directly related to the performance of

such semce or -

() Terminate the contract for default.
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E-OZ " The Role of Government Personnei and Resoonszbihtv for Contract
Admlmstratlon : :

(a) Contractlno Officer ( CO)

1. The Contractmg Ofﬁcer for the contract is: Cynthia Palmer, Federal
Protective Service, 200 Chestnt Street, Suite 1302, Philadelphia, PA
19106, cynthia.d. palmer@dhs.gov, (215) 521-2 160 and the fax number
(215) 717- 8080

2. The Contracting Officer has the overall responsibility for the _
administration of the contract. He alone is authorized to take action on
behalf of the Government to amend, modify or deviate from the contract
terms and conditions; make final-decisions on unsatisfactory performance;
terminate the contract for convenience or default; and issue final decisions
regarding questions or matters under dispute. He may delegate certain other
respons1b111t1es to her authonzed representatlves ‘ :

3. Additional Contracting Officers may be asswned as needed after award
of the contract.

| (b) Contracting Ofﬁcer’s Technical Representative ( COTR} |

1. The COTR for the contracts shaH be a331gned after awa;rd

2. The COTR is des1gnated to assist the Contracting Oﬁice:r in the dlscharge
of their responsibilities when they are unable to be directly in touch with the
contract work: In the event that the COTR is absent or unavailable, a
Alternate COTR will be designated. The responsibilities of the COTR and.
his/her alternate include, but are not limited to, determining the adequacy of .
. performance by the Contractor in accordance with the terms and conditions
of the contract; acting as the Goveinment’s representative in charge of work
at the site(s); ensuring compliance with the contract requirements insofar as
the actual performance is concerned; advising the Contractor of proposed
deductions for non-performance of unsatisfactory performance and adv1smg
“the Contracting Officer of any factors which may cause delay in the '
_ performance of work -

© 3. After award of the coﬁtract the Contracting Officer will issue a written
Delegation of Authority memorandum to the COTR that details the scope of
duties the COTR is authorized to perform: and monitor. The COTR cannot
‘make any decisions regarding the performance of the contract except as
outlined in the memorandum A copy of the memorandum shall-be sent to
-~ the Contractor.

78



* 4. Contract Inspectors (Cls) are subordinates of the COTR and are
responsible for the day-to-day-inspection and monitoring of the contractor’s
work. The responsibilities of the CI includes, but are NOT limited to:

. actively inspecting the confractor’s work to ensure compha.nce with contract
“requirements; documenting through written inspection reports the results of
all inspections conducted; following through after discovery to ensure that

all defects or omissions are corrected; recornmending follow-up actions,
such as deductions from contract payment for nonperformance or _

unsatisfactory performance; conferring with representatives of the contractor
regarding any problems encountered in the performance of the work and
generally assisting the COTR in carrying out COTR respons1b1htles CPs,
however are NOT authorized to take action on behalf of the Government to
“amend, modify, or deviate from the contract terms, conditions, requirements,
details and/or delivery schedules; t’ms authomy is reserved for the
Contractmg Officer. :

5. The Contractor shall mmechatelz notlfy the Contractmo Officer in the
event the COTR directs the Contractor to perform work that the Contractor
believes is not part of the contract or part of the COTR’s designated duties
as outlined in the memorandum The Contracting Officer will then make a
determination as to the issue and respond to all affected parties in the most
appropriate manner deemed necessary. -

E-03 Con‘tracior Inspector Inspection and Monitoring'- _

Services under this contract are _timé-éensitive; they are very rarely, if ever,’
subject to re-performance. For that reason, efficient contractor quality control,
inspection and monitoring ate imperative.

a. The Contractor shall prov1de day—to—day mspectlon and momtonng of all
-contract work performed, to ensure compliance with contract requirements.
This inspection and monitoting shall be in accordance with the contractor’s
~ approved Quality Control Plan, whichi shall include regular announced and
unannounced inspections and monitoring. The contractor’s supervisory and
managerial staff shall accomplish contractor inspection and monitoring;
however, non—supemsory staff may part1czpate, too.

b. The results of contract work inspections and quahty control mspectlons
conducted by the contractor shall be documented in a written inspection report
and provided to the Contracting Officer’s Representative. The contractor shall
follow through to assure that all identified defects and/or omissions are

~ cortected as soon as reasonably possible, at no additional cost to the

~ Government. Those items that cannot be corrected 1mmed1ately shall be

reported that same day to the COTR providing the reason why immediate
correcnon is NOT/Was NOT possible along Wlth a schedule for completlon
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E-04

Government Inspection and Monitoring

Inspection and monitoring are the Government’s primary means of ensuring

- that it receives the contracted items and services. -For that reason, the

Government will use multiple means of inspc_ctioh'aﬁd'monitoring as follows:

a. Federal Protect_ive'SerVic':e works in partnership with client federal agencies
that reimburse FPS monitoring services. The staff and management of client
federal agencies will be supplementing the Federal Protective Service with
their own inspection and monitoring program with provision of formal and
informal observations and reports. '

b. The Federal Proteéti{ré Service"wﬂl use its own announced and

- unahnounced inspection and monitoring procedures in support of this contract.

Such procedures may oceur 24-hours per day, 365 days per year, and may be
supplemented by customer/client surveys and other agency reviews of the
contractor’s petformance. =~ - ' ' :

¢. The Government will inspect and monitor contractor-provided services at
any time. Government inispection and monitoring will not unduly delay any
other contractor work being performed nor will it create defects, deficiencies,
omissions or failures in contractor-provided services. The services provided

~ by the contractor may be inspected and monitored by the Government in any

manner necessary to ensure such services have been provided as required by
the contract and as ordered by the Government. :
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F-01

F-62

F-03

SECTION F — DELIVERIES OR PERFORMANCE

Clauscs Incorpofatéd' by Reférehce '

52.242-15  Stop-Work Order. (AUG 1989)
52.242-17 Government Delay of Work. (APR 1984) -

Place of Performance

All services pr'ovided under this c'oritréct shall be perfomied in federally owned

and/or leased facilities. The Federal Protective Service MegaCenter covered under

this solicitation is located in Battlecreek, Michigan.

Government Reéguired Travel.

a. Various posi‘a'dns under this contract may require travel for a variety of reasons
including, but not limited to: to attend training, deployment to special details such
as major sporting events, national conventions, national disasters, to conduct

‘periodic security inspections; test systems installation; attend meetings; and other

functions for certifications. Such travel shall be conducted under government
direction. R - R :

b. Reimbursement for travel expenses shall be made for government required and
approved travel made outside of a fifty-mile (50) radius from the traveler’s
permanent work location. Reimbursement for all travel expenses shall be made in
accordance with existing government travel regulations. -

¢. Travel expenses shall be submitted on a monthly basis and contain
documentation as required by government travel regulations and/or as directed by -
the COTR. The government shall riot accept or pay invoices for Meal, Incidentals
& Expenses '(MI&E) that exceed established MI&E rates. Travel costs exceeding
those authorized by government travel regulations shall be the sole responsibility
of the traveler. - o - : c

-d. The Contfacting Officer and/or COTR may verbally waive the 12-hour pef day

work limitation (see C-08.6.¢) in disaster or emergency situations beyond the
control of the government or the Contractor, In such situations, the Contracting
Officer and/or COTR may also specify that a limited amount of daily contract
employee travel time to/from specific disaster-related worksites may be submitted

to the government for reimbursement.
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F-04 Term of Contract

F-05

After award, the Contractor shaﬂ be glven notice to proceed and shall provide all
contractual services for a (12) month period, subject to the availability of

| appropriations, (see the FAR Clause 52.232-19, Awvailability of Funds for the Next

Fiscal Year (APR 1984), incorporated by reference i in Section I}, commencmg on
the date specified in the notice-to proceed. Work under this contract is expected
to commence on or about 01 December 2007' as follows:

Base Year: (12 Months) Co 0 12/01/2007 —12/31/2008
Option 1 Ordering Period: (6months) 01/1/2008 - 07/01/2008
Option 2 Ordering Period: (6 months) 07/02/2008 - 01/2/2009
. Option 3 Ordeting Period: (6 months) 01/03/2009 - 07/03/2009
Option 4 Ordering Period: (6 months) 07/04/2009 - 01/04/2010
“Option 5 Ordering Period: (6 months) 01/05/2010 07/05/2010
. Option 6 Ordering Petiod: (6 months) 07/06/2010 = 01/06/2011
Option 7 Ordering Period: (6 months) 01/07/2011 —67/07/2011
Opt1on 8 Orderinig Period: (6 months) | 07/08/2011 —01/08/2012

Ordering Services

a. Basic Services — This solicitation will result in the award an Indefinite -

Delivery/Indefinite Quantity (IDIQ) contract with ﬁxed.}abor hourly rates. The
definite quantity work shall be issued on a lump sum fixed price basis and fulfill

- the minimum requirements of the contract.’ Addltmnal/emergency setvices shall-

be ordered through the issuance of Task Orders on a fixed price basis. The
contract may be modified by the Contracting Officer as requzrements change.

b, Emergencv Services

1. Dunng the term of the contract, ‘the Govemment may have reqmrements for
services beyond the basic requirements. Due to the nature of EIMergency services,
the Contractor may be required to provide them with little, or no, advance notice. .
All emergency services, shall be: compensated usmg the hourly Emergency
Services Rates ' : :

2. The COTR shall approve . all emergency and overtime services prior to the
 services being provided. The contractor shall not be reimbursed for any

unaunthorized emergency or overtime semces Emergency/overume services.
shall be requested and approved using the Overtime Reguest and Authorzzanon
Form, Exhibit J-6
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- F-06 Summary of Delwerables '

The follomng Table summanzes the maj or dehverable requlrements

Updated Trans1t1on Start—Up Within 10 days of Award and as
Plan - . Revised -
C-04.1c Quahty Control Plan Within 10 days of Award and as
| Revised '
C-06.3 Background Investtgatmn 30 days before stamng
- Documents ' employment, and as required.
'C-06.6 | Appoint Corporate Secunty Within 10 days of Award and as
{ - | Officer | Revised - -
C-07.5.b_| List of Reserve Personmel Monthly
C-08.6.a | GSA Form 1874, Hours of | Five (3) week intervals
o Duty Schedule . : :
C-08.6.e | GSAForm 139, Record of Upon Request .
1 Time of Arrival/Departure
C-08.6.e | Excel Spreadsheet of Actual 5™ Workmg Day of each Month.
- | Hours Worked
C-09 . Contact List for Project Within 10 days of Award and
: | Manager. Alternate Project whenever revised.
: Manager and Supervisors - -
C-10.3 Completed Standard Form | Prior to employee assignment to
‘ 78, Certificate of Medzcal ' duty
co Exammatzon . _ . :
C-11.3.¢ | Report of Training Month_ly and prior to assignment of
[ Completion | new employees to duty.
C-20.3 Design Submission | Within three work days (3) of
: B ' e receiving assignment. .
C-21.b.2 | Project Control Register 1" business day of each month
C-29.1.b | Quality Control Plan Within 30 days of Award and *
- - whenever revised.
C-29.2 | Management Plan -Within 30 days of Award and
- o = !wheneverrevised. -
C-29.3.a | AutoCAD Deésign Report | 5© workday of each month -
C-29.3b | AutoCAD Report 5™ workday of each month
C-29.4- | Service History Report & | 2™ workday of each month
| Monthly Progress Report . | .- ‘ L
C29.5 - | Project Management Report | 2™ workday of each montk
SectionT | IT Security Plan (See Clause | Within 30 calendar days after
award.

13052.204-70)
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. SECTION G CONTRACT ADMINISTRATION DATA

G-01  Payments

a. Payment will be made on 2 calendar month basis in arrears upon submission of
- aninvoice. Payment will be due on the 30™ calendar day . In the event the
- contract begins or ends during the mounth, payments will be prorated based on the

number of calendar days in the respective month,

b. It is the objective of the Government to obtain complete and satisfactory
performance in accordance with the terms of specifications and requirements of
this contract. The criteria for deductions and adjustments below will be used by
the Government in determining monetary deductions for nonperformance of work
“under this contract and for adjustments for deficiencies in the performance of
work. ' ' S o

¢. The Contractor is responsible for submitting accurate invoices that reflect the
actual services provided each month. Where there are variances between the
requirements cited in the contract(s) and the work actually performed (e.g.,
unmanned posts), the Contractor shall attach a separate sheet to the invoice
detailing each instance of a variance. The Contractor shall compute the invoice
‘price to reflect the actual amount owed. - ‘Submission of false ifivoices shall be

subject to contractual and legal actions. ‘

d. To verify the monthly payment for productive man-hours, the Contracting
Officer's Technical Representative may compare the man-hours required in the
contract with the GSA Form 139, Record of Time of Arrival and Departure from
- Buildings, or other approved sign-in/sign-out form. The Government may
- perform a 100% comparison or sampled comparison to verify the accuracy of the
Contractor’s invoice. The Government will only pay for services actually
.- rendered by the Contractor, For example, if the contract required that a-post be
- manned for 8 hours, and the Contractor billed for § hours, but the GSA Form
6139 shows that post was manned for 6 hours, the 6 hours will prevail and the
- Government will deduct the difference, =~ o '

e. Any .ir.lqﬁiries regardin'g payment shall be directed to the Contracting Officer.
G-02  Submission of Invoices
&) T_he contractor shall submit an invoice for all services performed in the Philadelphia
- MegaCenter under contract. Each Task Order issued under the Indefinite Quantity
- portion of the contract shall be considered a separate contractual action for invoicing

» purposes. Separate invoices shall be submitted for each Task Order issued under the
contract, ' ' - -
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-1, In accordance Wlth Sectlon G, Contract Adm1mstrat10n Data, invoices shall now
be subm1tted via one of the follomng three methods:

a. By mail:
DHS, ICE
Burlington Finance Center
P.0.Box 1279 . .
Williston, VT 05495-1279 ‘
Attn: FPS Mega Center Recmn_ Invoice
. b. By facsimile (fax): '(in,clu_de a cover sheet with pcint of contact & # of pgges}
802-288-7658

c. Bye-mail:

Invoice.Consolidation@dhs.zov

Invoices submitted by other than these three methods will be returned. The contractor’s
Taxpayer Identification Number (TIN) must be registered in the Central Contractor
Registration (http://www.ccr.gov) prior to award and shall be notated on every invoice
submitted to FPS to ensure prornpt payment prov1s1ons are met.- The FPS Region number
‘shall also be rotated on every invoice. To assist in timely payment, it is also
recommended that the contractor provide the Accounting Transaction Number (also
known as the “PJ ” number) on the subrmtted invoice.

2. In accordance with Section I, Contract Clauses, FAR 52.212-4 (20,
Contract Terms and Conditions — Commercial Items, or FAR 52.232-25 (a)(3), Prompt
Payment, as apphcable the 1nformat10n reqmred with each invoice submission is as
follows: -

...An invoice must |nc|ude-—

(|) Name and address of the Contractor

(i) Invoice date and number

(iil) Contract number, contract line Ttem number and, nf applicable, the order number,

{iv) Descnptlon quantity, umt of measure, unit pnce and extended prlce of the items
delivered;,

R\, Sh;ppmg number and date of shlpment mciudmg the bill of lading number and weight

of shipment if shipped on Govemment bill of lading;

- (vl) Terms of any discount for prompt payment offered;

{vii} Name and address. of official to whom payment is to be sent :

(viii) Name, title, and phone number of person to notify in event of defectave mvmce and

{ix) Taxpayer Identiflca’ﬂon Number (TIN). The Contractor shall include its TIN on the
‘invoice only if required elsewhere in this contract. (See paragraph 1 above.)

(x) Electronic funds transfer (EFT) banking information.
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A The Contractor sh.éll.'lnclu‘de EFT ba'n.king infor'mafion on the invoice only if
© required elsewhere in this contract. L C -

- (B) If EFT banking information is not required to be on the invoice, in order for the
invoice to be a proper invoice, the Contractor shall have submitted correct EFT barnking
information in accordance with the applicable solicitation provision, contract clause (e.g., 52.232-
33, Payment by Electronic Funds Tranisfer—Central Contractor Registration, or 52.232-34,
Payment by Electronic Funds Transfer—Other Thén Central Contractor Registration), oi'_

applicable agency procedures.

(C) EF'T‘banking information is not required if the Government waived the requirement
{o pay by EFT. : : : -

Invoices without the above information may be returned for resubmission.
3. All other terms and conditions remain the same.

(b) Contractor Use of GSA Form 139, or Approved Alternate. The Contractor shall
maintain, on a daily basis, all applicable GSA Form 139°s to document personnel
attendance. The original copy must be maintained at a location accessible to the COTR
or designee. The Contractor shail incorporate and certify that the data contained on the
‘approved sign-in form is accurate, complete and in agreement with the hours presented
on their invoice. (Facsimile copies of completed GSA Form 139’s may not be used-for
this purpose.) - - ‘ ' : ‘

(c) Use of Automated Time Clocks. The Contractor shall maintain, ona daily basis, all
- applicable automated time cards to document personnel attendance. The original copy
must be maintained at a location accessible to the COTR or designee. The Contractor
shall incorporate and certify that the data contained on'the approved punch-in card is

‘accurate, complete and in agreement with the hours presented on their invoice.

G-03  Adjusting Péljfmif:nts for‘Contractor'Perfo_rm_al_:’ce 7

- Services under this contract are time-sensitive; they are very rarely, if ever,
subject to re-performance. For that reason, efficient contractor quality control,
inspection and monitoring are imperative. The Government plans to exercise its
" right under FAR 52.246-4, Inspection of Services -Fixed-Price (Aug 1996) for

_adjusting payment to reduce the value of services received. ' K

G-03.1 Deductions for Failure to Provide Man-Houss

a. To compute man-hour deductions, the COTR will compare the man-hours

reported by the Contractor with the GSA Form 139, Record of Time of Arrival

- and Departure from Buildings, Automated Time Clock or other approved Sign- -
in/Sign-out forms. Deductions for the hours not provided shall be taken, '
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b. In the event the Contractor reports more hours than are reflected on the GSA .
Form'139, Automated Time Clock or any other approved Sign-in/Sign-out form,
the approved form shall prevail. For example: if the weekly report submitted by
the Cortractor indicates that an employee worked 8 hours and the sign-in/sign-out
form shows that employee as having been in the building 5 hours, the 5 hours
shall prevail and a deduction shall be taken for the 3.hours not furnished. Inthe
event the Contractor, for any reason whatsoever, fails to provide the manpower

* deductions shall be made at the fully weighted hourly rate. Deductions shall be

taken in quarter hour increments.
~ b. In'the event the Contractor, for any reason whatsoever, fails to provide the -
specified manpower and anyone other than contractor employees has to backfill
- and provides the setvice (e.g, Federal Protective Officers or other Federal
‘Protective Service staff members) deductions, in quarter Hour increments, will be
 taken at the current Federal Protective Service non-supervisory hourly rate. The
current Federal Protective Service Craft Code Labor Rate will be used when
- determining deduction amounts. The Craft Code Labor Rate for FPOs currently
~ ranges from $22.00 to approximately $50.00 per hour straight time, and from
$33.00 to approximately $75.00 per hour for overtime. The Craft Code Labor
Rate for FPS staff mémbers currently ranges from $26.00 to approximately
$54.00 per hour for straight time, and from $39.00 to $81.00 per hour for
* overtime. In the event the Craft Code Labor Rate changes diming the life of this
“contract, the contract will be modified via a unilateral modification to set forth the
revised rates. S - a o

G-03.2 Deductions for Excéediné 12-Hour On-Duty Limitation

The Government has the authority t6 assess deductions from contract payments
for all hours where contractor employees exceed the 12-hour on-duty limitation,
(See Section C-08.6.c, Limitations on Man-hours to be Provided by Individual
- Employees). For each hour or part thereof where a contractor employee works
over 12 hours without prior approval by the Contracting Officer's Technical
- Representative, the Govertiment will deduct the hourly price (or part thereof, if
- less'than one hour is worked). ' . ' . :

(-03.3 The government will take hourly deductions for all hours provided by the
- Program Manager that were not physically provided within the Center unless
* prior approval is received from the Contracting Officer or his/her designated
representative o .

G-03.4 The gbvéj’rmnent'shall ta‘ké hourly deductions for any Project Manager/Lead -
Alarm Programmer and/or Supervisory hours spent conducting Corporate Office
support functions. See paragraph C-09.4. ' S '

G-03.5 Withholding Monies for Non-Submission of Work Schedilles
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1f the contractor fails to submit a completed GSA Form 1874, Hours of Duty
Schiedule (and/or an eqiiivalent Government-approved substitute) for non- ‘

~ supetvisory and supervisory contract employees within the specified time period,
all payments will be withheld until the completed work schedule is received and
approved by the Government.

SECTION H - SPECIAL CONTRACT REQUIREMENTS

H-01 Permits and Licenses

Tt is the responsibility of the contractor to comply with all federal, state and local
Government requirements for business licenses, permits, and taxes on or before the
implementation (start-up) date of the contract. The implementation (start-up) date of the
contract shall be within ten (10) business days of the. contract award date unless notified
in writing by the Contractmg Ofﬁcer :

The contractor’s acqmsmon and retention of necessary busmess 11censes and periits is
an integral and routine part of conducting business with the Government. Contractor -
‘business Heenses are NOT chargeable or billable to the Government. Upon Government -
request and at no cost to the government, the cortractor shall provide to the Contracting
Officer and/or the Contracting Officer’s Technical Representatlve one legible photocopy
of each requested contractor busmess license: ‘

H-02 Seeurity Clearances |

The Contractor shall ensure complete Comphance Wlth S€Ct101’1 C-06, Secu:aty
Reqmrements ‘ _

B H—03 Contractor Checkhst of Reportlng Requlrements for Securlty Serwces

No less than 35 days before the starting date of the contract or 35 days prior to the
expected entry on duty of any employees, whether a replacement addition, subcontractor
- employee, or vendor, submit the following forms to the Office of Professional

_ Respons1b111ty, Personnel Security Unit (OPR—PSU) through the Contraetmg Officers
Technical Representatlve

»  Standard Form 86 “Ques‘uonnmre for National Securlty Posmons

" FD Form 258, “Fingerprint Card” 2 c0p1es)
x Forelgn Na‘aonal Relatives or Assoc1ates Statement

= DHS 11000 9, “Disclosure and Authonzatlon Pertammg to
Consumer .

88



' Repor’ts Pu_r_sﬁant.to the Fair Credit Reporting Act”
»  Drug Questionnaire
= Alcohol Questionnaire

= Financial Disclosure Report

- H-04 Identification/Building Passes

~ a. Government-issued identification/building passes are the property of the
- Government.  Prior to commencement of work under this contract, the contractor
shall enisure that every Contract employee has a valid Government contractor
_ identification and/or building pass (GSA Form 277, or similar), completed and
issued before the employee initiates performance through this contract.

*b. Upon contractor request, authorized Government personnel (as designated by
the COTR) will furnish and fill out GSA Form 15, Night, Weekend, and Holiday
Pass or similar approved facility access control/personnel identification badges.

~ All such passes shall contain an expiration date. The contractor and the COTR
shall sign each completed Government pass before it is issued. ‘When a non-GSA.
controlled personnel identification system is used By a tenant federal agency at a
site to which the contract employee is assigned for duty, the contractor shall
prompily comply with that agency’s procedures for pass application(s) and that
agency will provide Government identification passes to the contractor. '

¢. The contractor shall ensure that all DHS & GSA-issued passes and
identification cards are returned to the COTR as contractor employees are
. dismissed, transferred and/or terminated, and when the contract expires.

d. Government-issued identification/building passes that aré lost or stolen shall
be accounted for in writing by the contractor to the COTR, within 24 (twenty-
four) hours of discovery of such loss. This contractor-written report shall clearly
state the circumstances. pertaining to the missing pass, including whether such’
missing items are believed to be lost or stolen. The Contractor shall be responsible
for all costs related to the replacement of lost, stolen, or damaged access -
control/personnel identification badges.
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H-05 Medical and Physical Qualifications
H-05.1  General o

2. The Contractor shall ensure allhemployeés working under the Contract meet the
- medical requirements described in the following sections. The Government will
‘not grant any waivers of the m'edical standards. . '

b." The Contractor is also responsible for ensuring that all employees are able to
perform the esséntial functions described below, with or without reasonable
accommodation. If one of the Contractor's employees alleges that sthe hasa -
disability and requires a reasonable accommodation to perform the essential
functions of the job, it is the Contractor's sole responsibility to discuss reasonable
accommodation with its employee and to decide what 'accommodafcion, if any, to

~ provide at its own expense, ‘ : . :

¢. The Contractor, not the deemmeﬁt, is responsible 'for_cor_nplying. with all
provisions of the Americans with Disabilities Act of 1990 (Pub. L. 101-336)
(ADA) and the Rehabilitation Act of 1973 (29 US.C.-2.2)

H-05.2 Medical Standards

a. The Contractor shall require all of its employees, who are prospective FPS .
contract employees, to undergo a pre-employment medical/physical examination.
. The Contractor shall ensure that all of its employees meet the medical standards
set forth below. Examinations shall be administered by a licensed physician and 7
- documented on a Standard Form (SF) 78. S '

b. The Contractor shall fully .an‘d accurately coniplete the SE 78 based __611 the
‘medical standards and essential job functions set forth in the Contract. All

employees (productive and s_upervisory) must meet the health certification
requirements listed in the SF 78. (See Exhibit J-11 for blank form SF78.) The

. Contractor shall submit a completed SF 78 for each employee prior to any
Contract employee being permitted to work under the Contact. '

¢. If an employee of the Contractor claims that s/he’has a disability that prevents
‘him/her from meeting the medical standards or performing the essential job _
functions, it is the Contractor’s responsibility to obtain medical verification of the
disability and to provide reasonable accommodation, if necessary, at its own '_
expense. The COTR will review all' medical documentation to ensure that it is
complete and in compliance with the Contract. No employee shall be permitted to -
work under the Contract until the certificste and medical documentation has been -
reviewed and approved for compliance with the Contract by the 'Contracting
Officer’s Technical Representative. L -
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d. All Contract e_rnplloyees st meet the folloWing medical étandaijds: -

I.. Vision: Applicant must have binocular vision and must not test less than
20720 (Snellen). Corrected vision must not test less than 20/20 in one eye
and 20/40 in the other eye. An applicant who has undergone a Radial
Keratomy or laser correction procedure 1o correct his or her vision to an
acceptable level will be considered medically qualified for this position.
Near vision, corrected or uncorrected, must be sufficient to read Jaeger

- Type 2 at 14 inches. Applicant must be able to distinguish basic -
peripheral vision and must not be colorblind. o

Hearing: Applicant must be able to hear the whispered voice at 15 feet

with each ear. Using an audiometer for measuremerit, there should be no

~ loss of 30 or more decibels in each ear at 500, 1000, and 2000 CPA =

levels.

3. Speech: Tndividual must be able to speak clearly and distinctly, Any

- disease or condition that significantly interferes with the individual’s
ability to speak is a disqualifying.factor. '

4. Psychiatric Disordefs: Any disorder that affects the individual’s
judgment, cognitive function, ot the safe and efficient performance of

essential job functions, is a disqualifying factor;

5. Medication: The individual’s use of medications such as narcotics,

sedative hypnotics, barbiturates, amphetamines, or any drug with the
- potential for addiction, that is taken for extended periods of time (e.g.,

. beyond 10 days), oris presctibed for a persistent or recurring underlying
condition, is a disqualifying factor;. S '

6. QOrgan n'ansblantétioﬁ and prosthetic devices: Any trahsplant_étion or
- prosthetic device that adversely affects the individual’s ability to safely
- and efficiently perform essential job func_tions:is a disqualifying factor;

7. Work greater than 10-hour days aiid-have the ability to work additional
hours due to unexpected activity; and =

8. Work under occasional tension or pressure.

H-05.3 _Initial' and Recurring Screcning for Ilegal Drugs

a. As part of the me_dicz’ﬂ examination, all Coﬁtract employees must submit 1o an
initial urine drug screening that tests for the following five (5) substances at the -
following cutoff levels (nanogram per milliliter, ng/m Ly .
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_ Substance ‘ L CutoffLeve! (ne/mL)

Marijuana metabolites _ " 50
Cocaine metabolites : ' - - 300
Opiate metabolites T : ‘ 2,000
Phencyclidine - . _ 25
Amphetamines . - - 1,000

b The Contractor will perform random drug screenmg of 5% of the employee force
* assigned to this contract over a 12- month period. Contract Security Employees must
resubmit to a urine drug screening upon renewal of physmal forms every three years.

¢. .Drug screening methodology shall conform to the U.S. Department of Health and
Human Services Substance Abuse and Mental Health Services Administration’s -
(SAMHSA) “Mandatory Guidelines for Federal Workplace Drug Testing Programs.”
These guidelines can be accessed via the Internet at: www.health.ore/GDLNS-94.htm or
at: http://wmcare samhsa.gov.! The Contractor s strongly urged to use one of the laboratories
listed on SAMHSA’s “Current List of Laboratories Whick Meet Minimum Standards To Engage
in Urine Drug Testing for Federal Agencies,” which is accessible via the Internet at:

. www health org/labs/index.htm oz at: http://wmcare samhsa.gov;. This list is updated on a
‘monthly basis. If the Contractor chooses to use a laboratory not shown on SAMHSA’s
current list, the Contractor must verify whether the laboratmy s methodology conforms to
SAMIISA’s guidelines prior to utilizing that laboratory to perform drug screenings.

d. Other drg testing methods (hair, sweat patch, etc.) are commsércially available but are
not acceptable for the purposes of this Contract, due to widely varying standards of
testing and laboratory reliability results. However, if SAMHSA does issue guidelines on -
alternative drug screening methods the Contract may be modified to permit the use of
those methods

e. The presence of a posmve readmcr for any of the above substances over the designated
cutoff level for that substance shall automatically disqualify an applicant from working
. under this or any other FPS' securlty employee services contract. Since most drugs are -
metabolized within a short period of time (from several hours to several days), the
Contractor shall not permit any apphcant to take mulnple tests in order to feceive an
acceptable reading. -

f. The Contractor is respons1ble for all costs associated with obtaining the medical
evaluation and drug screening for each Contract emp}oyee All costs must be factored
- into the oﬁ‘ermg prices.

H;OS 4 GoVernment Reguested Screening

a. The CO or COTR shall have the express right to request targeted urine drug
screenings where there is a reasonable belief by the-Government that the Contract
employee(s) may be under the influence of or using illegal substances. Targeted
- screenings shall be conducted in a similar fashion to random screenings, with the
exceptlon that the CO or COTR will adv1se the- PI‘O_] ect Manaoer in writing that -

' The cutoff fevel for Opiate' metabolites listed in the internet- read.y guideh'nes is 300; however,
- that number has been rev:sed by SAMHSA and the new cutoff level is shown in paragraph (A)
above
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H-07

s/he requests a drug screening of a specrﬁc employee Once the written request is .
received, the Project Manager shail arrange for the test to be eonducted as soon as
possible, but not later than three working days. The Contractor shall pay the

- Contract employee the normal hourly rate/ salary for all time associated with

taking the screening. Each screening shall follow the gurdelrnes deserrbed in
paravraph(s) above

b. Contract employees who' undergo erther random or targeted urine drug

screenings may continue working under the Contract until the results have been
provided to the Contractor. - In the event that the results of any urine drug _
screening, Whether random or targeted, are negative, the Government shall bear.
the expense of the screening. (NOTE: this does not apply to the pre-employment
urine drug screening). The Contractor shall invoice the Government for the actual
cost of the drug screening plus the hourly rate paid to the Contract employee(s) to
take the test. In the event that the results are positive, the Contractor shall

mmedratelx remove the Contract employee(s) with a positive reading from the
Contract and immediately inform the COTR and CO of the result and the
employee’s rernoval from the Contract. Addltlonally, the Contractor shall bear all
the expenses relating to the test for the employee(s) with the positive reading

¢. Any Contract employee who undergoes either a random or targeted urine drug -
screening and tests positive for any of the substances shown above shall be
permanently disqualified from working under this or any other FPS employee

. sefvices contract. Since most drugs are metabolized within a short period, the

affected Contract employee shall not be authorrzed to take additional tests to
aehreve an acceptable reading. : _

Intoxrcants, Drugs and Controlied Substances

4 Corrtr_actr')r employees shall 'NOT._poss'ess',_‘ sell, consvme, or he'under the
_influence of intoxicants, drugs or controlled substances that produce similar

effects. Except in an official capacity (controlling and forwarding evidence), the

- contractor’s employees shall NOT possess dangerous drugs, narcotics, controlled

Substances and/or maruuana erther on or off duty

b Contract employees shall NOT consume alcoholrc beverages within 8 (eight)
hours prior to entering on duty. Contract employees shall NOT consume
alcoholic beverages during contract duty/work, nor shall contract employees
consume alcoholic beveraoes durmcr work rellef breaks (personal hygiene breaks

= .

' meal breaks, ete.). -

Reporting Relief by an Irrtoxicated Persori ,

o a A contract employee who has reason to believe that the person reporting as

relief is intoxicated, under the influence of i intoxicating drugs of shows evidence

of impaired effectiveness from having used mtoxrcatrng items, shall decline to be
relieved, and shall 1mmed1ate1y notify their supervrsor and the COTR.

93_.‘ :



H-08

b. If the COTR is'un'available, the cOﬁtre@c_t.emponee making the fepcjrt shall
immediately notify his/her supervisor and the Federal Protective Service Control
Center/MegaCenter, so they may promptly relay that report to the COTR.

¢. -Accepting relief by an individual known or reasonably suspected to be under the
influence of alcohol and/or drugs shall require the contractor to suspend and/or remove
both the relieving and the relieved contract employees from the contract. Suspended
and/or removed employees shall be: immediately replaced by other uniformed contract
employees who are well qualified to perform contract-required duties.

Limit on Use and Possession of Prescribed Narcotics

a. Contract employees shall NOT perform labor sefvices. under this contract while using

. and/or possessing on their person physician-prescribed narcotics and/or physician-

prescribed narcotic-like controlled substances. This restriction applies to narcotics and
narcotic-like items lawfully prescribed by a licensed physician.

" . b. Contract employees shall prompily repo_rf their use énd/or personal possession

(carrying on their person) of physician-prescribed narcotics and/or physician-prescribed
harcotic-like controlled substances to the Project Meanager. The Project Manager shall
ensure that such contract employees are NOT assigned to perform work under this
contract, until the affected contract employees are no longer under the influence and no

longer in personal possession of thése physician-prescribed items. -

¢. Should there be a question as to whether a drug is a narcotic or narcotic-like controlled

substance, the Physician’s Desk Reference (PDR) and/or the issuing

* pharmacist/pharmacy may be consulted for their well-informed determination. The PDR

is available for free use at most public libraries and is available on the Internet.

d. The Projéct Manager shall record, consolidate and promptly report to the Contracting
Officer’s Technical Representative in succinct writing the pertinent facts surrounding

~each and all contract employee use and/or personal possession of physician-prescribed

H-09

-narcotic and narcotic-like drugs.

Limit on Use of Non-Nércotit:_ .Pr_escriptidn Drugs

a. The use of non-narcotic pi'e;criptién drugs by an employee assigned to providing labor
services through this contract shall be promptly reported by that employee 1o the Project
Manager. The Project Manager shall record, consolidate and succinetly repért all such

~.oceurrences to the Contracting Officer’s Technical Representative. The contract .
- employee’s failure to so report such usage will require the contractor to suspend and/or

remove that employee from the contract. The Project Manager shall be responsible for
the determination of the fitness of coniract employees using non-narcotic prescription
drugs to perform contract-required labor/services at Government facilities. The
contractor shall immediately provide an equally qualified coniract employee to work at
each post vacated by an employee using prescription drugs, in the event the affeeted
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contract.employee is NOT _s:'ap_abie of promptly performjﬁg all contfact-required' duties.

b. The Government fecognizes that many non-parcotic prescription drugs may be safely
used by an employee without risk to the contractor, the Government- or the contract

- employee taking those drugs as prescribed, however, it is also tecognized that it is in the
contractor’s, the Government’s and contract cmployee’s own best infercsts to ensure that
real and potential side-affects do NOT. compromise the ability of the contract employee
to promptly perform all duties that aré required by this contract. e

 H-10. Removals from Contract Duty & Disciplinary Actibi_ls

‘a. The Government may ask the contractor to immediately remove any contract
employee(s) from contract worksite, should it be determined by the Government that that
contract employes(s) has been disqualified from qualifying for such duties for suitability
and/or security reasons. Removal from duty may also be requested for those contract

_employees who are found to be.unfit for performing assigned duties during their tour(s) of
duty. The contractor must immediately comply with these Government requests and |
immediately provide well-qualified replacement personnel. ' '

b. Disciplinary actions resulting from contract employee nonperformance or
malperformance must be handled by the contractor as required by the contract.

¢. The COTR will make ail non-disputed determinations regarding the removal of any
contract employee(s) from worksite(s). In the event of a dispute, the Contracting Officer
will make the final determination. Specific reasons for removal of employees will be
provided to the contractor in writing. For clarification, a determination of “unfit for duty”
may be made from, but NOT be limited to, incidents involving the most immediately
identifiable types of misconduct or delinquency as set forth below: '

1. Violation of the Rules and Regulations Governing Public Buildings
and Grounds, 41 CFR 101-20.3. : o s
Neglect of duty. o
Sleeping while on duty. - 3 - -
. Unreasonable delays or failure to carry out assigned tasks.
- Condugting personal affairs during official time -

. .

Refusing to render assistance or cooperate In upholding the integrity of

the security program at the Government’s work sites. -

7. Falsification and/or unlawfil concealment, removal, mutilation, or
destruction of any official documents or records, or concealment of
material facts by willful omissions from official documents or records.

8. Disorderly conduct, use of abusive or offensive language, quarteling,

. intimidation by words or actions, or fighting. o

9. Participation in disruptive activities, which interfere with the normal
and efficient operations of the Government. N o

10. Theft, vandalism, immoral conduct, or any other criminal actions.

11. Selling, consuming, and/or being under the influence of intoxicants,

© drugs, or substances, which produce similar effects.
12. Improper and/or unauthorized use of official authority or credentials.
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13. Unanthotized use of Government property, including electronic ,
‘computer and communications cquipment, including radio, telephone,
facsimile, and imaging and ‘. & ' -

- - data systems, L . . _
- 14. Violation of security procedures and/or security regulations,
15. Unauthorized abandonment of workstation, = o
- 16, Jeopardizing the safety of life or property at the facility(s) protected by
"DHS. - . _ -
17. Failure to cooperate with Government officials and/or Federal Agency
- authorities during an official investigation.

18. Unauthorized and/or illegal use of a weapon. _

19. Ineffectiveness (multiple repeated deficiencies) in carrying out contract~
related duties, .. I IR

20. Failure to make a timely appearance for ¢ourt testimony, when scheduled and
notified in advance to do so by sither the COTR or the Project Manager or
both. o S o '

21. Falsification of information on Job application or background checks

_ information. - T L

22. Falsification or failure to document company or work related information.

23. Any viclation of company, MegaCenter, state, or federal employment

. statutes. - : : :

24. Any violation where written reprimand (other than termination events listed
here) has been issued for same or similar offense, with one year of the first

_ occurrence. o - o o

25. Any failure to follow Standard Operating Procedures, misuse of the law
enforcement networks, or failure to stay certified to operate the law
enforcement information networks in the MegaCenter (this includes all full

. and part time operators/dispatchers, and supervisors).

26. Falsifying time record (sheets). ) -

27. Failure to pass training requirements that occur after date-of hire (i.c. law

- enforcement information network), _ .
. 28, Repeated (four or more) infractions by the same person for the same reason.

| Nondisclosure of Information Related to Security Measures and
Responses. o :

a. Except for providing comm’unicaﬁ_ons that are required between the contractor and

Federal, state and local Government agencies (including Federal Protective Service) in
the conduct of official Government business, and except for the contractor’

and/or supported by the Contractor under this contract. Specific details about F ederal

- Security Measures and Responses will usually be considered AW ,

ENFORCEMENT SENSITIVE. If the _cOntractor_ has any concern about whether
such details may be divulged, the contractor shall disclose those concerns to the CO or
COTR, without delay and within twenty-four — (24) hours, identifying the specific
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situation and partles involved. The contractor shall then comply with the dlrectlons of o
- the CO and/or COTR. - '

b. The contractor may provide coples and/or exoerpts of this contract to others at the

* contractor’s own expense and volition, without limit, however, any requests for more
detailed information about Federal Physical Security Measures from non-Government
parties shall be immediately reported and referred to the CO and/or COTR.
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SECTION I~ CONTRACT CLAUSES

I-1 Clauses of Federal Supply Service Multiple Award Schedule Contract #246-84

All the clauses of Federal Supply Service Mulfiple Award Schedule Contract #24_6-8431’6

incorporated into this contract by reference.

I-2 DHS Security Clggsés ancj_Avai'labilitv of Funds Clause

- 52.252-2 Clauses Incerporated by Reference (FEB 19_98) (DHS S'ecu'rity
: Clauses_)‘_' o _ ‘ o

This contract incerporatc:s one or more clauses by reference, with the same
force and-effect as if they were given in full text. Upon request, the
Contracting Officer will make their full text available, Also, the full text
‘of a clause may be accessed electronically at this address:
http//www.amet.gov/far - R

522042 Security Requirements. (AUG 1996)
52.232-19  Availability of Funds for the Next Fiscal Year. (APR 1984)

Funds are not presetitly available for performance under this contract beyond current fiscal year.
The Government's obligation for performance of this contract beyond that date is contingentup
 the availability of appropriated funds from which payment for contract purposes can be made.

- No legal liability on the part of the Government for any payment may arise for performance under
this contract beyond the end of the ciirrent fiscal year, until funds.are made available to the
Contracting Officer for performance and until the Contractor teceives notice of availability, to be

~confirmed in writing by the Contracting Officer., L

'- 52.237—2 _ Protection of Government Buildings, Equipment, and Vegetation.
(APR1984) R S -

_3'05'2.204-70 Security Requirements for Unclassified Informéﬁon T'échnology
' Resources. (DEC 2003) ‘ :

(a) The Contractor shall be responsible for Information Technology (IT) security
for all systems connected to a DHS network or operated by the Contractor for

- 'DHS, regardless of location. This clanse applies to all or any part of the contract
that includes information technology resources or services for which the .

- Contractor must have physical or electronic access to sensitive information
contained in DHS unclassified systems that directly support the agency's mission.
The security requirements include, but are not limited to, how the Department of
Homeland Security's sensitive information is to be handled and protected at the

- Contractor's site, (including any information stored, processed, or transmitted
using the Contractor's computer systems), the background investigation and/or
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clearances required, and the facility security required. - This requirement includes
information technology, hardware, software, and the management, operation, _

- maintenance, programming, and system admlmstratmn of computer systems

" networks, and telecommunications systems. Examples of tasks that requlre
security provxsmns include-- :

(1) Acqu151t1c>n, transraission or analys1s of data owned- by DHS with
significant replacement cost-should the eontractor’s copy be corrupted
Cand - :

(2) Access to DHS ne‘cworks or computers ata level beyond that granted
. the general public, (e . such as bypassmo a ﬁrewaII)

(b) At the expiration of the contract, the contractor shall return all sens1t1ve DHS
information and IT resources prowded to the contractor during the contract, and a
certification that all DHS mformatlon has been purged from any contractor-
owned system used to process DHS information. Organizational elements shall
conduct reviews to ensure that the security requuements in the contract are
‘tmplemented and enforced =

' (c) The Contractor shall provide, nnplement and mamtam anIT Seeurlty Plan.
“This plan shall describe the processes and procedures that will be followed to

~ ensure appropriate security of I'T resources that are developed, processed, or used
~ under this contract. The plan shall describe those parts of the contract to which
this clause applies. The Contractot's IT Security Plan shall be compliant with
Fedetal laws that include, but are not limited to, the Computer Security Act of
- 1987 (40 U.S.C. 1441 ét seq.), and the Government Information Security Reform
Act of 2000, and the Federal Information Security Management Act of 2002. The
plan shail meet IT security requirements in accordance with Federal policies and

- procedures that include, but are not limited to OMB Circular A-130,

Management of Federal Information Resources, Appendzx 111, and Seeunty of .

- Federal Automated Informatlon Resources :

(d) Wlthm 30 calendar days-after contract award the contractor shall submlt for

approval an IT Secunty Plan. - This plan shall be consistent with and further

- detail the approach contained in the offeror's proposal or quote that resulted in

‘the award of this contract and in compliance with the requirements stated in this
clause. The plan, as approved by the Contracting Officer shall be incorporated
into the contract: as a compllance document

(€) Within 6 months after contract award, the contractor shall Submit written
- proof of IT Security accreditation to DHS for approval by the DHS Contracting
- Officer.- Accreditation will be according to the criteria of the Homeland Seeurlty
" Information Technology Securlty program Pubhcatlon, DHS MD 4300. Pub
: VolumeI Pohcy Guide, -

_ Part A, Sensmve Systems which is avaalabie from the Contractmg Officer upon
_request. This accreditation will include a fipal security plan, risk assessment,

~ security test and evaluation, and disaster recovery plan/continuity of operations’

.plan. This accreditation, when accepted by the Contracting Officer, shall be
incorporated into the contract asa comphance document, and shall include a final
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 security plan, a risk assessment, security test and evaluation, and disaster

recovery/continuity of operations plan. The contractor shall comply with the
approved accreditation documentation. _ ' S
: End of Clause

Note: -The.contractor shall submit an IT Security Plan for each center. The plans
for centers may be the same if the plans meet the security requirements for each
individual center. : ' : '

P_rohibitibn on _contracfs with cbrporate expatriates. (DEC '2003)

(a) Prohibitions.

Section 835 of Piiblic Law 107-296, prohibits the Department of Homeland

Security from entering into any contract with a foreign incorporated entity after

November 25, 2002, which is treated as an inverted domestic ¢orporation as

defined in'this clanse.

The Secretary shall Wa_iffé the prohibition with respect to any specific contract if

the Secretary determines that the waiver is required in the interest of homeland

security, or to prevent the loss of any jobs in the United States or prevent the
Government from incurring any additional costs that otherwise would not cceur.

{b) Definitions. As used ir_i.this clanse:

"Expanded Affiliated Group" means an affiliated group as defined in section
1504(a) of the Internal Revenue Code of 1986 (without regard to section 1504(b)
of such Code), except that section 1504 of such Code shall be applied by
substituting “more than 50 percent’ for “at least 80 percent’ each place it appears.

"Foreign Incorporated Entity" means any entity which is, or but for subsection

(b} of Section 835 of the Homeland Security Act, Public Law 107-296, would be,
treated as a foreign corporation for purposes of the Internal Revenue Code of

- 1986. .

"Inverted Dorﬁestip Corporation.” A fore ign incorporated éntity shall be treated
as an inverted domestic corporation if, pursuant to a plan (or a seriés of related -~ -

transact:ions)—

(1) The entity c.omﬁletes'aﬂer November 25, 2002, the direct or indirect
acquisition of substantially all of the properties held directly or indirectly by a
domestic corporation or substantially all of the properties constituting a trade or

business of a domestic partnership;

(2) After the acq'uilsitibn at least 80 beréent d_f the 'stock (by {rote or vajue) of the
entity is held- - L . :

(3 ) In the case of an acquisition with respect to a domestic corporation, by

- former ‘shareholders of the domestic carporation by reason of holding stock i the

. domestic corporation; or
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(4) In the case of an'acquisi'tion'\ar'ith‘ réSpect to a domestic partnership, by
- former partners of the domestic partnership by reason of holding a capital or
profits interest in the domestic partnership; and -

(5) The expanded affiliated group which after the acquisition includes the entity
does not have substantial business activities in the foreign country in which or
under the law of which the entity is created or organized when compared to the
total business activities of such expanded affiliated group.

: "Pe'fsoh", 'l‘domestié;", and "foreign" have the meanings giveﬁ such terms by ‘
paragiaphs (1), (4), and (5) of section 7701(a) of the Internal Revernue Code of
1986, respectively. ‘ o o

(c) S.pecial.rul_es. The following &eﬁniti‘ons-and special rules shall apply when -
- determining whether a foreign incorporated entity should be treated as an
inverted domestic corporation,. .

- CERTAIN STOCK DISREGARDEDe For the purpose of treating a foreign
. incorporated entity as an inverted domestic corporation these shall not be taken
© into account in determining ownership: ' S :

(D stock held by members of the expanded affiliated group which includes the
foreign incorporated entity; or o o '

(2) stock of such entity which is sold in a public offering related to the
aequisition described in subsection (b)(1) of Section 835 of the Homeland
Security Act, Public Law. 107-296. : : '

PLAN DEEMED IN CERTAIN CASES- If a foreign incorporated entity
.acquires directly or indirectly substantially all of the properties of a-domestic
. corporation or partnership during the 4-year period beginning on the date which
is after-the date of enactment . of this Act and which is 2 years before the ‘
- ownership requirements of subsection (b)(2) are met, such actions shall be treated
as pursuant to a plan; ' B :

'CERTAIN TRANSFERS DISREGARDED- The transfer of properties or
liabilities (including by contribution or distribution) shall be disregarded if such
transfers arepart of a plan a principal purpose of which is to avoid the purposes
of this section. - : '

(d)}  SPECIAL RULE FOR RELATED PARTNERSHIPS- For purposes of
applying subsection (b} to the acquisition of a domestic partnership, except as
provided in regulations, all domestic partnerships which are under common
control {within the meaning of section 482 of the Internal Revenue Code of
- 1986) shall be treated as a partnership. - - _ . -

Treatment of Certain Rights- _

(1) Certain rights shall be treated as 'stlooks_t_o the extent necessary to reflect the
present value of all equitable interests incident to the transaction, as follows:
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(A) war'raﬁts

(ii) options |

(iif) eontracts to..acqﬁire stock

| (iv)_cqnvertiﬁle debt inétru%nenfs
‘(v)'"others sin:.xi]ar: interests

(B} Rights labeled as stocks shall not be treated as stocks whenever it is déemed

‘appropriate te do so to reflect the present value of the transaction or to disregard
transactions whose recognition would defeat the purpose of Section 835,

(e) Disclosure -

By signing and éubmittiug its offer, an offeror under this solicitation represents

that it not a foreign incorporated entity that should be treated as an inverted

domestic corporation pursuant to the criteria of Section 835 of the Flomeland
Security Act, Public Law 107-296 of November 25, 2002,

I a'waiver has been granted, a copy of the approved waiver shall be attached to
the bid or proposal. - .

Key personnel or facilities. (DEC 2003)

(a) The personnel or facilities specified below are considered essential to the
work being performed under this contract and may, with the consent of the
contracting parties, be changed from time to time during the course of the
contract by adding or deleting personnel or facilities, as appropriate.

~ (b) Before removing or replacing any of the specified individuals or facilities, the .

3052.222-70
| (DEC 2003)

305222271

3052.228-70

- Contractor shall notify the Contracting Officer, in writing, before the change

becomes effective. The Contractor shall submit sufficient information to support

. the proposed action and to enable the Contracting Officer to evaluate the

potential impact of the change on this contract. The Contractor shall not remove
or replace personnel or facilities. until the Contracting Officer approves the
change. ' : '

The Key Personnel under this Contract: .

"o Project Manager
Strikes or picketing affecting ﬁmely 'c'omplet_ion of the contract work.

Strikes or picketing affecting 'aéc'es_s; to a DHS facility, (DEC 2003)

Insurance.’ (DEC 2003)
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Tn accordance with the clause entitled "Insurance - Work on a Government-

- Installation™ [or Insurance - Liability to Third Persons] in Section I, insurance of

the following kinds and minimum amounts shall

be provided and maintained

during the period of performance of this contract:

(8) Worker's comﬁen’sation and empldyer-'s liability. The coﬁtreictor shé]l, asa

- minimum, mest the requirements specified at (FAR) 48 CFR 28.307-2(a).

specified at (FAR) 48 CFR 28307-2(b).

{b) General liability. The contractor shall, as a minimum, meet the requirements

(c) Aufomobilé _liabil'ify. The contractor shall, as a minimum, rnéet the

- requirements specified at (FAR) 48 CFR 28.307-3(c).

Information Téc_hnqlogy Systems Access for Contractors.

INFORMATION TECHNOLOGY SYSTEMS ACCESS FOR. CONTRACTORS
(NOV 2004) (Deviation) = . '

(a) “Sensitive Information” means information that is:

(1) Protected Critical Infrastructure Information (PCII) as described i the

- Critical Infrastructure Information Act 0f 2002, 6 U.S.C. sections 21 1-224; its
-~ implementing regulations, 6 CFR. Part 29; or the'applipable PCII Procedures

Manual; or

* (2) Sensitive Security Information (SST), as described in 49 CFR Part 1520; or

(3) Sensitive but Unclassified Infénﬁation (SBU), which consists of any other
unclassified information which: ~

() if lost, misused, modified, or accessed without authorization, could advérsely
affect the national interest, proprietary rights, the conduct of Federal programs, or

individual privacy under 5 U.S.C. section 552a; and,

(_fi) if provided by the government to the contractor, is marked in such a way as to

place a reasonable person on notice of its sensitive nature,

(b) “Information Technology Resources” iﬁc’lude, but are not limifed to,

computer equipment; networking equipment, telecommunications equipment,
cabling, network drives, computer drives, network software, computer software,
software programs, intranet sites, and internet sites. ' :

* (c) Contractor employees working on this contract must complete such forms, as

may be necessary for security or other reasons, incliding the conduct of
background investigations to determine suitability. Completed forms shall be

submitted as directed by the Contracting Officer. Upon the Contracting Officer's -
+ request, the Coritractor's employees shall be fingerprinted, or subject to other

Investigations as required. All contractor employees requiring recurring access fo

Government facilities or access to sensitive information or IT resources are
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required to have a favorably adjudicated . :
background 1nvest1gat10n prior to commencing work on this contract unless this
réquirement is walved under Depa.rtmental procedures

o (d) The Contractmg Off icer may require the contractor to prohibit individuals

from working on the contract if the government deems their initial or continued
employment contrary to the public interest for any reason, including, but not
I1m1ted to, carelessness, msubordmatxon, 1ncompetence Or security concesns.

(&) Work under this cont‘ract may mvolve acces_s to sensitive information.
Therefore, the Contractor shall not disclose, orally or in writing, any sensitive

- information to any person unless authorized in writing by the Contracting
Officer, For those contractor employees authorized access to sensitive
information, the contractor shall ensure that these persons receive training -
concerning the protection and disclosure of sensmve information both during and
after contract performance o :

{f) Contractors shall identify in t‘uelr proposals the nares and cxtlzenshlp of all
non-U.S. citizens proposed to work under the contract. Any additions or
deletions of personnel who are non-U.S. citizen after contract award shall also be
reported to the contractmg officer '

(g) The Contractor shall :nclude the substance of this clause in all subcontracts at
any tier where the subcontractor may have access to Government facilities,
sensitive information, or resources.

“(h) Before _rc_c_ewmg’ access to IT resources under this contract the individual
must receive 2 security briefing, which the COTR will arrange, and complete any
nondisclosure agreement furnlshed by DHS."

(i) The contractor shall have access only to those areas of DHS Orgamzauonal
‘Element (OE) information technology resources explicitly stated in this contract
-or approved by the COTR in writing as necessary for performance of the work

under this contract. Any attempts by contractor personnel to gain access to any

information technology resources not expressly authorized by the statement of
- work, other terms and conditions in this coutract, or as approved in wntmg by the
- COTR, is strictly prohibited. In the event of violation of this provision, DHS will
- take approprlate actions ‘with regard to the contract and the 1nd1v1dual(s)
mvolved ;

0} Contractor access to DHS networks from a remote location is a temporary
priviiege for mutusl convenience while the contractor performs business for the
DHS OE. 1t is not a right, a guarantee of access, a condition of the contract, nor is
it Government Furnished -

- Equipment (GFE).

- (k) Contractor access will be terminated for unauthorized use. The contractor
agrees to hold and save DHS harmless from any unauthorized use and agrees not
to request additional time or money under the contraet for any delays resulting
from unauthorlzed use or access.
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() Non-U.S. citizens shall not be authorized to accé_ss or assist in the _deve]opinent,_
operation, management or maintenance of Department IT systems under the contract,

“unless a waiver has been granted by the Head of the Organizational Element or designee,
with the concurrence of the Office of Security and Department’s CIO or designee. In ordér fora -
watver to be granted: - ' o '

(i) The individual must be a legal permanent resident of the U.S. or a citizen of
Ireland, Israel, the Republic of the Philippines, or any nation on the Allied
Nations List maintained by the Department of State. , _
(i) All required security forms specified by the government and any necessary
background check must be satistactorily completed. -

(11f) There must be a compelling reason for using this individual as opposedtoa .

U.S. citizen. . o _ o _
(iv) The waiver must be in the best interest of the Government.

3052.237-72 Contractor Personnel Scfeéning'for Unclassified Information
“Technology Access, (DEC 2003)

(a) Contractor personnel requiring privileged access or limited risk assessment

~ level. ‘Guidance for selecting the appropriate level of screening is based on the
risk of adverse impact to DHS missions, as indicated in TIPS PUB 199,
Standards for Security Categorization of Federal Information and Information
Systems (Initial Public Draft). ’

(b) The Contractor shall afford DHS, including the Office of Inspector General,
access to the Contractor's and subcontractors' facilities, installations, operations,
- documentation, databases and personnel used in performance of the contract.

* Access shall be provided to the extent required to carry out a program of IT
inspection, investigation and audit to safeguard against threats and hazards to the
integrity, availability and confidentiality of DHS data or to the function of .
computer systems operated on behalf of DHS, and to preserve evidence of

. computer crime. ' - ' - : ‘

(<) The Ccntraétbr shall incorporate the substance of this 61auSe_in all
subcontracts that meet the conditions in paragraph (a) of this clause.

3052.242-71 Dissemination of contract information, (DEC 2003)

3052.242-72 Con’traéting officer's techhical representative. (DEC 2003)'

-3052.245-70 G_overhrﬂenf property reports._'(DEC 2003)
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Exhibit J-1

- Estimated Labbr and Service Scheduling Reql_iirements

Battlecreek MeoaCenter

At start of contraét'perfoénance, the Cdntractor shall. provide the follqﬁring staffing requirements:

e e S N i
0001 .PrOJect Manat,er OveraIl Overswht of Contract . 2,000

CC092 | 0002, : Lead Alarm Remote Programmer 2,000
C-09.3. - 0003 - ‘ Supervisory Dispatch _ : ‘ 12,760
-C-13.1 0004- 0008 |. Operator/Telecommumcators Levels I thru 5 _ 59,800
*C-14 0018 ' Training/Traitier Coordinator 1K 2,000
*C.15. 0009 .~ __Assistant Training Coordinator (Q & A) 2,000
C-16 0010 ‘ - DataEntry IT © 2,000
*C-17 0019 . ' Data AnalystI = . ‘ 2,000
*C-18 0020 Lo Data AnalystT' - © 2,000
1..C19 .| - 0011 - - Administrative Assistant 2,000
- *(CA20 0021 Alarm Fechnicians . 2,000
*C-21 0012 ' _Computer Aided Design (AUTOCAD) Operator. 2,000
C-22. 0013 . - Systems Administrator _ 12,000
*C-23 | 0022 . Network Engineer . - - 1 . 2,000
*C-24. 0014 - Database Administrator 2,000
*C-25 1 0023 Infomlatmn Systems Security Ofﬁcer/Spemahst 2,000
_ oo A : assoy - T
*C26 | .- Q015 - Telecommunications Specialist - - 2,000
*C.27 0016 Transcriptionist (Dictaphone Transport) ' 2,000
C-28 0017 ‘Remote Alarm Programmers : 6,000

Note: The following posmons listed below may be authorlzed and funded on an “as
needed” basis at a future date at the dlSCI‘thOIl of the government by a separate task order
or modlﬁcatlon :

oSN BT R A T Training/ Trainer Coordinator - T3.000

*C-15 0009 Assistant Training Coordinator (Q & A) . 2:000
*Cu17 - 0019 - Data Analyst I - . 2,000
*C-18 | 0020 o Data Analyst 11 ‘ 2,000
*C-20 - 0021 _ ’ Alarm Technicians: - 2,000 .
G221 0012 - Computer Aided Design (AUTOCAD) Operator - 2,000
*C-23 | 0022 e Network Engineer ' 2,000
*C.24 | 0014 . Database Administraior 2,000
*C-25 0023 - | Informatlon Systems Security Ofﬁcer/Spemahst 2,000
. . ' (I8S0) . :
*C-26 0015 - Telecommunications Specialist 2,000
*C-27. | 0016 _ Transcriptionist (Dictaphone Transport) 2,000
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 Exhibit J2

U.S. DEPARTMENT OF LABOR_WAGE. DETERMINVATION

B 'A:ftache,d:

- Wage Determination No.: 2005-2449, Revision No. 1 dated 09/21/2006
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Exhibit J-4

SAMPLE START-UP PLAN

Contractor | Contractors Contractor Contractor Contractor Contractor
Activity Responsible | Activity Activity Planned . - Planned
Sequence | Party (Name) | Description - Duration Starting Date Completion
P s A h . _ o
1. Jane Smith Receive 0 Days June 28, 1999 | June 28, 1999
B Contract .
Award Notice
from" '
. . | DHS/FPS . _
2. Jane Smith, - Visit/Revisit all | 3 Days June 28, 1999 [ June 30, 1999
: Mike Hoch, Worksites; . L 1 : ‘ ‘
Ted Williams | View Positions ; | S
3. Jane Smith Obtainan -~ {22 Days July 1, 1899 July 23, 19090
: g - Assignment of | . | : '
- : | Claims - b : S :
4, John Smith - - | Obtain ‘ 22 Days July 1, 1889 July 23, 1999
co 1 Insurance; - ‘ o
. o submit proof _ : '
5. Sally Jones Obtain 21 Days - | July 1,1599 July 22, 1999
' | Perfformance | 7 ' - _
| Bond; ‘
- Submit proof . _ o ‘
8. Jane Smith Obtain Added | 17 Days July 2,1899 July 19, 1999
o _| Line of Credit | : ' .
17. Pete Jones | Establish 25 Days. - July 2, 1999 July 27, 1999
' ‘ Electronic - ' ' : o _
Payment Plan; |
- - submit proof - | S o
8. | Jane Smith Establish New - 14 Days July 2, 1999 July 16, 1999
' , ' .| Invoice Sys. L . ' '
9. John Smith - - Obtain 27 Days July 2, 1999 July 29, 1999
- Permits; - - o : o _
‘ | submit proof , C ‘
10. | Jane 8mith, [ 15" Post Award | 0 Days July 6, 1998 . | July 8, 1699
Mike Hoch, Meeting with ‘ o
Ted Williams | CO&COR : : o '
11. Pete Jones = | Perform 17 Days | July 2, 1999 July 18, 1899
Employee L
- | Background
_| Checks -
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Contractor

Activity
Sequence
#

Contractor's -

Responsible
Party (Name)

Contractor
Activity _
Description

Cdntractor '

Activity
Du ration

Contractor
Planned
Starting Date

Contractor
Planned
Completion

12

Jane Smith-..

Evaluate
Incumbent -
Contract
Employees

25 Days

July 2, 1909

[July 27 1593

EE)

John Smith

| Hire Qualified

ncumbent
Employees;
submit proof

17 Days

July:2, 1999

July 16, 1989

14,

Pete Jones

‘Transfer/Hire
Additicnal
Required
Employees;
Submit proof

25 Da-ys

July 2, 7899

Jaly 27, 1968

17.

Jane Smith

Submit

Personnel

.| Resumes

Updated Key

14 Days

July 2, 1999

July 16, 1999

18.

John Smith _

(SupviMgr)
Submit Staff
Training Plan

27 Days

July 2, 1988

July 29, 1969

19.

Jané Smith -

“Submit clear
Employee
Fingerprints

17 Days

- July 2, 1999

1 July 19, 1699

20.

Pete Jones

' Obtain

Medical &

| Drug Exams: .

' { submit proof -

25 Days

Jly 2. 1999

| July 27, 1999
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Contractor
Activity

| Sequence
# e

Contractor's

Responsible -
Party (Name)

Contractor -

Activity
Description

{ Contractor

Activity
Duration

Contractor
Pilanned
Starting Date

Cbntractor
Planned
Completion

21

Jane Smith

Obtain all
other Req.
Licenses,
Permits and

Certifications; |
| Submit proof

14 Days

July 2, 1999

July 18, 1999

22.

John Smith

Obtain 2 ea.
Employee

‘photos &
| submit proof

27 Days

July Z, 1999

Juty 29, 1999

23.

John Smith

etc.

Issue staff |.D. .
Cards, -
uniforms,
accessories,

25 Days :

July 2, 1999

July 27, 1999

24.

Sally Jones

" with

Coordinate

incumbent
Contractor

-}'14 Days

July 2, 1999

July 16, 1999

25.

Pete Jones

Coordinate
with Union (if
any)

17 Days .

July 2, 1999

July 19, 1999

26.

John Sraih

‘Prepare

Project’
Managers * -
Office :

29 days;

‘ ongoing ‘

July 2, 7969

July 31, 1998

27.

Sally Jones .

Coordinate w/
State Govt.

17 Days

July 2, 1999

July 19, 1669

28

.Jane S'mith |

- Coordinate w/f

County Govt.
or Parish
Gowt. (as

necessary)

25 Days

“July 2, 7999

July 27, 1999 _

28,

Pete Johes :

‘Coordinate w/

City Gowt.

14 Days

July 2, 1999

July 16, 1999

30.

John _Sm'ith

Coorciinate_‘w/
Suppliers =

17 Déys

July 2, 1999

July 19, 1999

112 .




'Sally Jones

Submit siaft

25 Days

31. July 2, 1999 | July 27, 1999
schedule o - _
{(posts, hours
o & personnel) : ' | '
32. Jane Smith Establish & - 14 Days | July 2, 1999 July 16, 1999
o Test Staff . '
Emergency
Notification
‘| System (dial- | -
: ‘ up/pageletc.) | -
33. Jane Smith, 2" PostAward | 0 Days July 11,1999 | July 9, 1999
Mike Hoch, Meeting with - R
Ted Williams CO & COR - - s
34. Jane Smith, . | 3™ PostAward | 0 Days August 1, August 1,
Mike Hoch, . Meeting with ‘ 1999 19899
Ted Williams | CO& COR . , - ' e '
35. ‘Pete Jones, 4" PostAward | 0 Days September 1, | September 1,
Sally Jones, | Meetingwith - |~ 1999 1998
Ted Williams CO&COR . : - :
38. .| Jane Srith, 5" PostAward | O Days Septemnber 15, | September 15,
Mike Hoch, Meeting with ' ' 1999 11988
Ted Williams CC & COR . R :
37. All Contract | Contract . | Through to October 1, End of
' Support Staff - | Starts; Begin | End of 1999 Contract
| &Managers - | Performance | Contract -~ '
HEND// HHSAMPLE// HEND//

/ISAMPLE//

[ISAMPLE//

HSAMPLE/!

" Note 1;  The above sample Plan is provided as an examplé of an acceptable format.
- The government does not assert or imply that the above sample would be considered

acceptable as depicted abo )
anticipated activity scheduling.: The sam
significant to success and sam

desirable for all offerors.

ve. The sample does not accurately represent actual or -
ple is not all inclusive; other activities may be
ple activities may not necessarily be appropriate or

Note 2: “Submit Proof” (above). means expeditiously submitting valid documentation to ‘

the Contracting Officer and/or Contractin
the success of this particular Contractor
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Exhlblt J-5
SECUR_ITY CLEARANCE REOU]REMENTS

1. FACILITYCLEARANCE - REQUIRED NOT REQUIRED

Battlecreek: R o X

_Security Clearance Reqmrements by Posutlon"
YR A = '%"iiéil Jg%ﬁ? ;
X ) i

‘ies.-
Hi
umcator Level

Operator/T eiecom
One

- Operator/T e!ecommumcator Level
Two

Operatorfr elecommumcator Level
Three - :

Operator/T elecommunicator Leve!
Four : . :
Operator/T elecommunicator Level
| Five N
Trainer/T raining Coordinator
Superv;sory Dlspatch (COQ 3.C. 3)

X (to operate
STE phones)*

X

X

X

X

X

X

X

F’ro;ect Manager ‘ : : X

Lead Remote Programmer (Help "~ | X
Desk) o T

Data entry i : X

Data Analyst | S : X

X

X

X

X

X

X

X

X

X

X

X

Data Analyst 2
Administrative Assistant
Alarm Technicians
(ﬁemote Programmers
Systerns Administrator
| Network Engineer (C-23.d)
Data Administrator
' Information Systems Securlty
Officer (1SS0} _
Telecommunlcatlons Specnahst
Radio and Telephone) {C-26.d)
Transcriptionist .
‘Corporate Securlty Officer (C-
06.5)

e

114



* Not Required at time of hiring,
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EXHIBIT J-6

. OVERTIME REQUEST AND AUTHORIZATION

' Attéched .
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- OVERTIME REQUEST AND AuTHORizAﬁON

' NAME OF EMPLOYEE(S)

DATES

ESTIMATE

‘D TOTAL
HOURS
OF

OVERTIM

E

FROM -

THROUGH

" [ Remote Programming - [ 'fréining o Special Project  [] Other

Justification (give description of work and reason for overtime): .

Employée (signalture) Date
Supervisor/Lead {signaiure) Date
: Duty Officer (sfgnature) | Date
] Billable ' S ' '
1171 Non- ‘ ‘ R :
Billable MC Manager (signature) Date

7




Exhibit J7

' RESUME - KEY PERSONNEL

Narme:

Addréss: '

PhOIle Number (including areq cede): .

Position Employee - will . Perform under this Contract:

Name of Curre'n_t‘ Employer:

Current Position/Title:

Edﬁcation_/Degre;:(s):

*Professional Registrations(s):
1. In chronoloclcal order, listing the current per;od ﬁrst, provide ali work e‘(perlence from Ianuary

1996 throuﬂh the present using the Table below

WOR_K EXPERIENCE (January 1996 to Present) -
Date From-To Job Title. . - Company/Address

- 2. For each penod of work expenence deseribed above prov1de a brief explanation of your
principal functions and duties while in this position. If a superv1sory posmon ‘include the
number of persons d1rect1y supervised. Explain any breaks i in service. :

3. Provide three (3) references: Provide name, coinpany, title and current telephone number
of persons who have first hand knowledge of the experience, performance and capabilities.
Make sure that you provide valid and current telephane numbers, : ‘
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Exhibit J-8

The _Cdntracﬁng Qfﬁcer’s‘ _Tééhniceil Representative (COTR) will jarovidé information to
 designated Contracting Officials, such as the Contract/Pro gram Manager and/or
supervisors, on the following topics: : '

‘Government Role & Responsibilities;
Standard Operating Procedures; , :
Dispatch Precesses (Radio Dispatch, alarm Monitoring & call tzking;
Spot Reports; ‘ ‘
~ Dispatch Operations Logs; _
Reports (daily, weekly, Bi-weckly, monthly, etc.);
Case Control Numbers Log; . - ' o
. .National Crime Information Center (NCIC) terminal operations and audits;
. Tour of center; . _ _ ' '
10. Building Rules & Regulations;
11. Occupant Emergency Plan for center;
12. Quality Assurance Plan;” .
13. Sign infout procedures;
14. Schedules for staffing and training; ‘
15. Monthly hours of services provided review procedures:
16, Review of contract sections;
17. Clearance procedures; -
. 18. Employee file maintenance;
19. Training requirements and records; and
20. Site information. : -

RN RN -
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Exhibit J-9

Rep.ort of Training Completion

Attached
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. Exhibit 210
PAST PERFORMANCE QUESTIONNAIRE
o Mega_Ce_nter Support Services
Solicitation: HSCEGI-07-Q-00016

CONTRACTOR REQUESTING THE REFERENCE:

- L]

The purpose of this questionnaire is to obtain information regarding the quality of the
above narned Contractor’s past performance relative to a contract, completed or in
progress, at your company/agency. The Department of Homeland Security is considering
this Contractor for a support services contract for alarm monitoring and operation of
Public Safety related telecommunications and security systems for the Federal Protective
Service. We would greatly appreciate your input regarding the quality of the
Contractor’s past performance. ' o '

.Handwritten responses are sufficient. It is requested that the individual(s) responsible for
the administrative oversight of the contract (e.2. Center Manager, Technical Manager,
Security Specialist, etc.) respond to this Quesﬁonnaire. More than one copy of the
questionnaire may be submitted if responses from more than one individual are
appropriate. ' . S -

. Upbn completiori of the survéy, please email to cvnthia.d.nalmer@dhs.gov or FAX to
1215-717-8080. If you have any questions, please call Cynthia Palmer at 215-521-2160.
We appreciate your efforts on our behalf ’ :

Contract Title and Location:

Award Date:

Estimated/Final Completion Date:

Contract Cost per Year:

- Please provide a brief 'description of the scope of this project so that we determine any -
similarities to this contract: . ‘ _

1



QUESTIONS

" PERFORMANCE:

Ona scale of 0 to 10 please rate the Contractor on foIlowmg areas of performance (scale
is defined with each factor) :

1. How consistent is the Contractor in providing requiréd staffing at each duty | _
statmn‘? : '

0 Duty stations are frequently Iackmc the a331gned number of staffing, or
sta:fﬁng is frequently late in reporung : :

10. Duty stations are con51stently fully staffed in a timeiy'manner.'
‘Rating:

' Comnlent_s:

2. How consistent is the Contractor in providing and implementing a Quality
Control P!an? ' o

0 Qualzty Control Plan is pooﬂy vmtten a.nd/or 1mplementat10n is
inadequate at best _

10 . Quahty Control Plan is well thought out and schedules methods ete.,
: adhered to consistently. : _

N/A Quality Control Plan not required. -
- Rating:

Comments:
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3. How consistent is the Contractor in develo
~ management reports, training records,
accurate and timely manner? ‘

ping and maintaining required
monthly progress reports, etc., in a complete,

0 Management reports, training records, certifications and related

- documentation is ofien missing, inaccurate or out of date,

10~ Management reports, training records, certifications and related
documentation is consistently on file, accurate and current,

N/A  Not applicable.
Réting:

Comments:

4, Rate the overall leve] of

professionalism, attentiveness and bearing of the
Contractor's workforce. o '

0 Contractor employees demonstrate a low level of un

_ derstanding of their
assignments, are often engaged in unauthorized activity and are
inattentive to their duties. . ' .
10 Contractor employees consistently unde-r.stand. and carry out their jobs in a
professional manner and are fully attentive to their duties. :
R,éting:.
- Comments:

'5. How effective is the Contract

: or in-identifyin'g potential problems and resolving
~.them on his own? ' : '
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0 Contractor conmstently fazls to 1dent1fy and resolve pmblems on his own,

10 Contractor i 1s cens1stently pro-actlve in 1dent1fy1ng potential problems and
recommending solutions. '

| Rating:

Comments:

6. Rate the Contractor’s overall management of the project.

0 Contractor is not proactive and sei'vices suffered due to lack of management,
10 Services progressed smoothly, management was proactive and responsive
and the project was successful.
Rating:

Comments:
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7. If you had a choice, would you hire this Coii_tractor'ag.ain?. Why or why not?

0 Contractor would not be re-considered for services. _
10 Contractor performance has been outstanding and their services progressed

Rating:

smoothly, management was proactive and responsive and the project was
successful. They would b

¢ a welcome addition to help us continue our

Comments:

8. In summary, would you describe the quality of the Contractor's services and
overall performance as: o

a.

b.

Your Nar_ne:

Your Position:

‘Company:

Telephone No: '

E—méil address:

Outstanding: Overall perfijnnance meets and significantly exceeds

the stated requirernents. : -

Good: Overall performance meets and exceeds the stated

requirements. | L _'

Acceptable: Overail performance meets the stated requirements.

Marginal: Overall performance has met the minimum requirements
with some errors/deficiencies, but not “many”as defined by the

“Unacceptable” rating. : _ -
Unacceptable: Contractor has little or no knowledge of how to

meet the requirements specified.
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Exhibit J-11

Certificate of Medical Examination (SF78)

Tﬁﬁﬁgﬁ@fgg@ UNITED STATES CIVIL SERVICE ‘commsstoﬂ - .Form Approved
‘lacoRessEpconFDEN- - GERTIFICATE OF MEDICAL EXAMINATION " Budget Bureau
TIAL-MEDICAL" ENVELOPE. - - : No, 50-R0073

.o Fart A. TO BE COMPLETED BY APPLICANT OR EMPLOYEE (typewriie of print In ink)
mﬁu.mgmfa«m) " 2. BOCIAL SECURITY ACCOUNT NG, |3, SER,

5. DO YOLj HRVE ANY MERICAL DISCORDER OR BHYSTGAL
. IMPAIRMENT WHICH WOULD INTEREFERE IN ANY WAY WiTH
THE FuLL PERFORMANCE OF THE DUTIES SHOWN BELOW?

Yes [ ne '

. FEMALE
5. [ CEREFT THAT ALL THE INFORMATICN GIVEN BY ME IN CONN|

) 1OMWITH THIS
EXAMINATION IS CORRECT TO THE BEST OF MY KHOWLERGE AND BELIER,

;Ly:g;;;s;:zﬁs ¥YES, fxpféln fully ta mapﬁys.'cra.n petforming Clnatire ¥ Sppeaay -
Part B. TO BE COMPLETED BEFORE EXAMINATION BY APPOINTING QFFICER
1. PURPQSE OF EXAMIMATIGN 2. FPOSITION TITLE -
PREAPPCINTMENT : ’
DTHER {Spechy)

2. BRIEF QESCRIPTION CF WHAT POSITICN REGUIRES EMPLOYEE TO DO

4. Cltelo the iumber preceding sach fmeranal Tequirem enl and pich environmaniai factor assentlal o he dules of IS -
pasition. List any additions essantlal fastors in tha i paces. Alan, If the posiion lsvolves law anforesmsnt, alr traffic

centrol, of fire fghting. attached tha apedifie mesdlcal 101 tha ofihe
: A, FUNCTIONAL REQUIREMENTS - .
1. Heawy liting. 45 psunds and over 15, Crawling ( hanrs) " F 25, Farvision correstable I ona Aye 1o 2020
2 Moderats liiting, 15-44 popnds 16. Knaeling { heurs) . #nd k& 20040 In ths alher .
4, Light lifling, under 1% pounds . 17. Repeated bending ( hours) 26. Far vislon. correcizkls in one ays 1s 20/50
4. Fieavy c2irying. 45 pounds and aver 13. Climbing, legs andy { - fours) and {0 24/100 i1t the ather .
5. Modarate caaving, 1544 pounds 19. Climibing, uss oflags and arms 27, Spacific visuak requiremant (spacitvy
B. Light carrylag, 1544 pounds 20. Hoth legs requlred . .| 28, Béth eves requieed -
7. Straight piling ¢ Moursy 21. Operalion sferane, frack, bactor, or motar 29, Depthperdeption . |
*§ 8 Pulling hand over hand ( hotirs) vehlcle - 0. Ability to distinguish basie colars
2. Pushing { hours) 22. Ablfily for rapld memta! and museular coar- - | 31. Abiy to dislingulsh shades of colars
18. Reaching abova shouldor dinatlon simultaneousiy 32, Hearnp (ald p4rm tes)
f 1. Use of fingers X " | 23. Ability to uss and desirability of using .| 3% Hoaring without ald .
12, Boih hands requirad firearms 4., Specif hearing reguirem enty (apeciry)
13. Walking ¢ faurs) 24. Meayviglon coractable af 13" 1o 167 ta 35. Cther (spocify)
4. Stending{ ' heurs) Jaager 1to 4 ) co .

B ENVIRONMENTAL FACTORS

1. - Outside . 11, SHca, asbestos, s, - 28, Working on latders oF seaffoiding
2. Culslde and Insido . T2. Fumes, smoke, of gasex Z1. Working below ground

3. Excaszive heat . " | 13. Sovents (degroasing aganis) 22, Unustal faligus kzctors (spechy)
4, Ezcessive cold ". 1 14. Greasn and olis X .| 23. Werking with hends In walor

&, Exeessive humidity . 15, Radfant energy" 4. Exprotives - .

8, Excossive damphess or chiling - f 16. Electrical enargy - 25, Vibratien .

7. Dry aimasphede conditions 17, Slippery or Uuneven walking surfaces 26. Warking clasely wiih others

8. Excessive aslze. intarmiiten| 8, Warking araund machinery with moving 27. Working alene [N

9. Constant nafsa . pans L : 28. Protracted or meqular hours of wark
10. Dusl . 2. Warking around maving objects of vehicles | 29, Oiker (apociry)

Fart €. TO BE COMPLETED BY EXAMINING PHYSICIAN

1. EXAMINING PRYSICTANG NAME (Type or i) "3, SIGNATURE OF EXAMINING PHYGICIAN
|2 ROORESE (enAirg 2P Coaey - (SEGRaTLT) B N2z) ]
' IMPORTANT: . Aftar signing, rolum the entis form intacf inthe pre-
dd ¢ *Confidentiat-Medicay ps which the patson you axem-
Inad gave Yyou, o

TEIT0 } " ETANDARD FORMNO, 78
. i OCTOSER 1963 (RAVISION)
. . - CIVIL SERVICE COMMISSION
L - FPM 23
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NOTETO EXAMINING PHYSICIAN: The person yauare about o exarnine will have 1o tope with the funciona requirements ard
envirenmental fagtors circled on the other sids of this form, Please take these, and the brief description of the Job duties above
themn, inte consideration a3 veu make your examinatioh and report yourtindings and conciusions, i

1. HEIGHT: FEET, . INCHES, . WEIGHT: . . FOUNDS.
1. EYES: ’ ] . & - R T = 0]
(A) Distant vision (Sneflen): without glasses: right’ left ; with glasses, if wern; right T et

(B} What is the longest and shortest distance at which the fellowing specimen of Jaeger Ng, 2 type car be read by the applicant?
Test each eye separataly. . .
Jeager No. 2 Type .

withou! glassas: o Wwhh glasses, ifused:

eMploysas in ha Fedesl dosdliad sarvica as mey bargglred

by tho Civl Sarvica Cornicsion o il author-, - . .

e rep . This ordsewil supplmentinoBx- - Bt L __inte " m .
sclitlvs Oroars of Moy 29 and Jing 18, 1923 (Execuiive

telr, Saptember 4, 18241 R b | R___ e ___

(B) Colarvision: Is color vision normai wheh Ishihara or other calar pltotestisused? [ fYES ™ [ ] NO
If net, can applicant pass lantern, yam, or other comparale test? TyEs T ING

3. EARS: (Consider denominatars indicated here as nomal, Record as numerators the greatest distance heard.)
Ordinary corwersatiorn; . : Audiometer (if given):
[.50]

RIGHTEAR - LEFTEAR
. 2

£050] 74007 #5080
_ .

201,

4. OTHER FINDINGS: In items a through'] briefly describe any abonomality {including diseases, scars, and disfigurations). Include
brief history, it pertinent. It hormal, sa indicate, L . . ' .
a, Eyes, ears, nese, and throat {ncluding tocth and coral ) o. Abdomen
hyglene) . L . . .
b Mead and baek {including face._ hall, and scalp) f. Peripheral blood vessels
<. . Spesch (note any}nalrunctfan} B | . 9. Extremitles
<. Skin and lymph nedes (including thyroid gfand) . h. Urinalysis (if lncicated) .
. . . ' Sp-gr. "8ugar _ Blood
) Albumen : Castg Pus

i Respiratory tract (X-ray if indicatedy

} - Heart(size, rafe, riythm, function)
Biood pressure
Fulse .
EXG { indicated)

k. Back fspecial consideration for positions involving heavy lffing and other strentons duliss)

I Neurolegical and mental Health -

Jaeger No. 2 Typa

. Coticlusions: Summarize below any medical findlings which, in your oplnion, weuld limft this person's performance of the joir duties
andforwotild make him a hazard to himseif or others, IFnonhe, so Indicate, : -

[T e timiting conditions for this job
[} miting condilions as follows
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FOR AGENCY USE ONLY

OMPLETED BEFORE EXAMINATION BY APPOJ.NTING OFFIGER -
] |2 SGCIAL SECURTTY ACCOUNT NG, 3. SEX 4. DATE OF BIRTH

Part B, TO BE G
1. NAME fiasi, Thst, middiz) -

MALE

5. DO YOU HAVE ANty MEDICAL RISCGRDER OR SHYSICAL

6. I CERTIFY THAT ALL THE INFCRMATION GIVEN 37 WE 114 CONNECTION WTH THIS
IMPAIRMENT WHICH WOULD |NTERFERE INANY WAY WITH EXAMINATION| S CORRECT 0 THE BEST OF My KNOWLEGGE AND BELEF,
"THE FULL PERFORMANCE GF THE DUTIES SMOWN BELOW?| | . . .
YES . [2[+]
{if your apswer is YES, explai Pity fo the physiclan poite ming |

tha examination} (8igrature of applieant)

Part D. TO BE COMPLETED BY AGENCY MEDICAL OFEICER (f ore is avaifable)

NOTE: Review the attached cerfificate of medical examinadtion and make your recommendations in jtem
examination was done for pre-sppointmentputposes, gircle the appropriate handleap code in partF.

[T RECOMMENGATION: ._ ’

[ Hre or revam, pescrise LmaTians. 1= ANY, HERE,

1 below, Ifie medical

) D TAKE ACTION TO SEPARATE OR DO MO HIRE, EXPLAIN WHY

2. AGENCY MZOICAL OFFICER'S NAME (T¥pa or pring) 3. LOCATION{=Hy, State, ZIF Code) 4. OATE

Part E. 7O BE COMPLETED BY AGENCY PERSONNEL OFFICER

NOTE: Enter the action taken below. Ifthis form ie used for pie-appointmenqmrposes, ba sure the appropriate handicap code
in part F is circled. ZMPORTANT: See FRM Chapter 203, Subchepter 3; FPIE Chaper 339; and FPAM Supplement 339-31 Jor
dispesition andlor filing of both parts of this form, either separtely or to ether, .

ACTION TAKEE:
HIRED CR RETAINED

D -ACTION TAKEN TO SEPARATE
2" AGENCY PERSONNEL OFF ICETES NAWE (7753 or 5ty

1

D NOM-SELECTED FOR AFPOINTMENT, OR ELIGIBILITY OBJECTED T,

3, SIENATURE 4. DATE

. Part F, HANDICAP CODE (to be compieted only in pre-appoiniment cases)- :
If the person examined has or had a handicap listed below, cirale the code o ber which pertaing te that handicap, If mere

Nousablevision .

. than one handicay applies, cirole the one considered maost limiting. If nons of the handicap codes apply, circle code *0Q”.
00 . No handiesp of the type Hsted 40 Hearing aid required . | §2  Diabetes-controlted
10 Ampitati ne major ity 4l Nousable hetiing . 53 Epilcpsy-adequately controfled
11 Amputation-two or mors mxjor ¢xtremities 42 No usable hearing, witt speechmaifiniction 32 Histary of emotional behavioral problems
20 Deformity or impaired function-upper 43 Neemal bearing, with speech malfunetion requiring special placement effort
extremity X 30 Tuoberculoslg-inactive pulmonary © 55 Mentally retardeq
21 Deformity or impaired function-lower 31 Organic heart gisease foompensated-Vul- 56 Mentally restored
extremity or back velar, siehythmia, acterios<lerosis, beeled
30 Visic-one eye only coronary lesions :
3

T, ERAMIFING FLYSICIANS TARE fiypear iy

3 SIGMATURE OF EXAMINING PHYSICIAN

2. ADDRESS (Ingluding ZIF Goday

L

DMPORTANT! After si
addressed "Confidentia|
ined gave you,

faidnatirey : -

]
ing, retusn The entire form Intoet i the pre-
wdical” envelope which the PErspn You exam-
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Exhibit J-12 - Contract Employee Inspection Report -

' ‘ INSPECTION
DATE : TIMES '

CONTRACT EMPLOYEE INSPECTION PN BB
REPORT | -

CONTRACTOR _ * WORK BUILDING NAME & ADDRESS

INSTRUCTIONS: Cheek the appropriéte biock. make comments onfy on the jtems checked "NOQ". S
S ITEMS INSPECTED . [vEs No | NoT
) ' ! Co ’ : . INSPECTED

1. Was the post manned as required?
(Contractors / Job Classification
Name) o

2. Was the dispatcher familiar with
required duties of the MegaCenter

3. Was the contract employee familiar
with duties of their journeyman level
classification. : '

POST/ CONSOLE INSPECTED

DEFICIENCIES {include the con’cfactors name, post
number, kne item, and action taken, if any).

SIGNATURE OF INSPECTOR _ DATE - [SIGNATURE OF COTR DATE
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Section K Representations, Certifications, and Other Statements of Bidders

The Representations, Certifications and Statements made by the Quoter in Federal Supply

Multiple Award Schedule Contract #246-84 are incorporated by reference into _

solicitation HSCEGI-07-Q-00016. All quoters submitting a proposal must be registered

~ in ORCA (Online Representations & Certifications Application). Any quoter with invalid
information in ORCA will be considered non-tesponsive. ' :
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SECTION L INSTRUCTIONS, CONDITIONS, AND NOTICES TO BIDDERS

L-01 - Clauses Ineorporated by Reference (FEB 1998)
152.204-6 Data Universal Numbering Sys'tem (DUNS) Number. (OCT 2003)
52.215—1.Instructions to Offerors - Competitive Acquisition. (JAN 2004)

52.222-24 Preaward On-Site Equal Opportunity Compliance Evaluation. (FEB 1999)

L-02 Pre-Proposal Conference -

A pre-proposal 'coﬁference regarding the subject requirement will be held at 10:00 AM
_-on, at the following location: Tobe determined. _

Attendance is strongly encouraged. If interested in attending, contact Cynthia Palmer at
 (215)521-2160 or via ¢-mail-at cynthia.d.palmer@dhs.gov.

- L-03 ‘Technical Evaluaﬁon Criteria

' -.The following three technical‘ criteria are of equal imporfance an’d'when cbrﬁbined_, are
approximatley equal in importance to price. The following items shall be addressed in the
- offeror’s technical quotation:

Criteria #1. Relevant Prior Experience on Similar Projects

a. The government is secKing firms that have demonstrated successful
corporate/business experience in providing Public Safety/Security =
Communication Center operators and Public Safety/Security Communication

. Center supervisor staffing to business customers and/or Government customers
across a large (multi-state) geographical area including succéssfully providing-
security alarm system monitoring and/or monitoring staff. Where applicable, the
government shall evaluate the quality of proposed subcontractor’s relevant prior

~ experience on the basis of the subcontractor’s contracts that are similar in '
magnitude and complexity to the subject project

b. The offeror shali be responsible for choosing those past projects/contracts which best
demonstrates their ability to meet the solicitation requirements. In selecting which prior
projects to submit, offerors should include those they consider to be the most relevant to .
the requirements of this solicitation. Experience on projects for the Federal government
is considered an assét. Offerors are advised that the Governiment may uise any and all

resources legally available to research and verify the accuracy and validity of an offeror’s
proposal statements, . o . ity
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NOTE: ‘A Public Safety Commumication Center is defined as a facility
that provides radio and telephone communications and
coordination/support of law enforcement, fire and/or emergency medical

service activities, Public Safety Communication Centers are usunally
operated by and/or for local, state and Federal Government agencies.

¢. The offeror shall also submit the information described under this
Technical Factor for any proposed subcontractor (s). The government will
evaluate the offeror’s proposed subcontractor’s relevant prior experiénce on the
basis of the subcontractor’s contracts that are similar in magnitude and
complexity to the subject proj ect. The assessment of a proposed subcontractor’s
past performance will be used as a means of evaluating the capability of the
offeror to perform as required by the specifications and the relative capability of
the offeror comparatively with the other offerors. In addition, the offeror shall
clearly indicate whether proposed subcontractors, if any, have a history of
successful performance on prior project(s) with the prime contractor.

d. Offerors shall submit 2 maximam of six (6) contracts for evaluation that were
actively on-going, or completed, duiing the time period January 2000 to the date

“established for receipt of the proposals. Provide a detailed description of the work
provided for each of the up to six (6) past projects. Inchude the following '
information: ' ' - ‘

1. Customer (company/agency and divisionfbrénch) name, and current
mailing address. - '

* 2. Name and telephone number of the contact person within the
. customer or’g‘anization. -

- 3. Applicable customer contract number.
4, Date of contract award.
5. Detailed description of the services provided.

6. Estimated total dollar value of the coniract per year,

Criteria #2. Qi_lali_ty bf Past Pei‘folrmance -

a. The government will evaluate the offeror’s overall past performance on the
basis of its past projects/contracts which are similar in magnitudeand”
complexity to the work required under this solicitation. Such projects should
have included the duties, functions; responsibilities, and controls of operating a
Public Safety Communication Center facility, alarm monitoring, providing radio

and telephone communications, coordination/support of law enforcement, fire
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and/or emergency medical service activities and related computer support services

b. The quality of the offerors past performance will be evaluated as a measure of
the Government’s confidence in the offeror’s ability to successfully perform this
project based on demonstrated relevant and recent performance. The currency and
relevance of the Past Performance information, source of the information, context
of the data, and general trends in contractor's performance shall be considered.
The Past Performance evaluation may take into account past performance

- information regarding predecessor companies when such information is relevant
to the instant acquisition. The Contracting Officer shall determine the relevance
of such information. The dssessment of the offeror’s past performance will be
used as a means of evaluating the capability of the offeror to perform as required
by the specifications and the relative capability of the offeror comparatively with
the other offerors. Evidence of past successtul performance as a team is desired

for joint ventures and subcontracting arrangements.

¢. For each project submitted under Criteria #1 above, the offeror shall submit
the name, address and current telephone numbet of the agency/customer -~ -
representative who can attest to the quality of the services provided. In addition,
to expedite the evaluation process, offerors shall have the attached Past
* Performance Questionnaire (Exhibit J -10) completed by their references and
forwarded directly to the Contracting Officer. The questionnaires should be
submitted to the references in sufficient time so that the Contracting Officer
receives them by the date and time established in this solicitation for the receipt of
-quotes. Completed questionnaires should be forwarded by facsimile to the
.~ attention of Cynthia Palmer at 215-717-8080 or emailed to '
- cynthia.d.palmer@dhs.cov . The offeror is submitting the questionnaires to their
references on behalf of the government. Non-receipt of the completed
- questionnaires by the date and time indicated shall not be considered a material-
flaw in the quote; however, such non-receipt may adversely affect the rating of
this criteria. The Government reserves the right to obtain and utilize information
obtained by the Government from sources other than those identified by the
offeror. _ '

d. Offerors are authorized and encouraged to provide information on problems

“encountered on the identified contracts and the offeror’s corrective actions. The
government shall consider this information, as well as information obtained from
any other sources, when evaluating the offeror’s past performance. The
Contracting Officer shall determine the relevance of similar past performance
information, = : B

NOTE: When evaluating Factor # 2 Quality of Past performance, in accordance

- with FAR 15.305 (2) (iv), inl the case of a offeror without a record or relevant past
performance or for whom information or past performance is not available the
offeror may not be evaluated favorably. or unfavorably with respect to past ‘
performance. The ratings shall be characterized as “Neutral” in such circumstances.
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Criteria #3: Management Structure and Personnel Qualifications

a. Project Management. The offeror shall provide information in narrative format
‘covering plans for the management of the contract, The government is interested
in your corporate approach to such topics as: ‘ '

e How you intend to organize, coordinate, monitor and control the
processes, including on-site, home office and subcontractor operations
(if any), to ensure successful execution of the project.

* Procedures for liaison and escalation;
Information flow, -~ . - B _
Steps to be taken to identify, respond to, and correct potential and/or
existing contractor problems/deficiencies during contract performance.

* Identification of roles and responsibilities for each role with associated _
qualifications to be able to complete the responsibilities,

b. * Orpanization Chart.

1. Provide an organizational chart showing the hierarchy of the organization
- corresponding titles, functions and responsibilities, relationships (vertical
and lateral), lines of authority and total staffing. Management/supervision

t

shall be shown to the most subordinate level.

2. The Orgahization Chart shall show the total_ staffing by function, and shall
reflect the entire organization proposed for performing all areas of the
contract, '

3. Clearly, identify on the chart those positions that may be performing more
than one management function or co-utilized in the accomplishment of

- technical functions. For these positions, indicate the percentage of time to
be spent performing each co-function(s). '

4. I _pefsoz_mel are NOT utilized ful'l_'-tirne_ in a given functioﬁ, provide the
- rationale for ihis approach and the percentage of time expended on the
management effort and the other assigned duties.

¢. Draft Transition/Start Up Plan. Provide a drafi Transition/Start Up Plan
containing timelines and clearly identifying the person(s) responsible for every -
task to be accomplished. See Section C-04 and Exhibit J-4.

d. Resumes. Provide a resume for the individual who will act as the Project
Meanager for this contract (refer to'Section C-09). . The resume shall be
submitted using Exhibit J-7 and clearly demonstrate that the individual meets
the stated criteria. For each individual a list of references that can verify the
individual’s cited experience, performance and capabilities is required.
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¢. Key Personnel, The following individual is designated as Key Personnel
under this contract: N S :

% Project Maﬁager

Note: 1: In addition to the key personnel set out specifically in paragraph
(b) above, submit resumes and letters of intent for any individual(s)
designated by your firm as "Key Personnel".

Note 2; The indicated levels of experience cited in Section C of this
solicitation represent the minimum acceptable levels. Experience
excéeding the minimum roay be indicated. '

Note 3: The qualifications of individuals identified as key personnel will
be reviewed during quote evaluation and subsequently incorporated into
the awarded contract. Consequently, these key personnel must be
maintained duting the term of the contract. After award, requests for
substitution of such personnel must submitted to the Contracting Officer’s
‘Technical Représentative for review and approval. The qualifications of
the individual(s) offered as a substitute must be similar 1o the experience
and gualifications of the key personnel/individual previously incorporated
into the awarded contract. In addition, an explanation of the necessity for
the change shall accompany the request for substitution. No substitution
shall be made without prior written approval by the Contracting Officer’s
Technical Representative. Note that no increase in salary rates will be

allowed when personnel substitution is authorized.
L-04 Price Qubtaﬁon Requirements

Price quotations will be evaluated to determine the reasonableness of the offeror's quote. .
Evaluation may include analysis to determine the offeror's comprehension of the requirements of
- the RFQ as well as to assess the validity of the offeror's approach. A price, which is found to be
cither unreasonably high orunrealistically low in relation to the proposed work, may result in the
proposal receiving a lower rating, Price analysis will be performed by one or more of the
following techniques to ensure a fair and reasonable price:’ ' '

~ Compatison of proposed prices received in response to the solicitation.
Comparison of proposed prices with the independent Government estimate.
Comparison of proposed prices with available historical information.
L-05 Preparation of Qﬁo‘tation'- ,

" Offerors are required to submi_t their quote in two sepérate binders as delineated below. Each part

must be fastened or bound together, Quotes shall be submitted typed (typing characters not
- smaller than 12 ¢pi) on non‘reduced 814 X 11 sheets with 1” margins on top, bottom, left and
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right. Forms and charts, if any, shf_ﬂi be labeled and included at the end of each applicable |
technical factor. Information must be submitted on the Forms provided or in the identical format.
No electronic deliverables will be accepted. ' '

Binder #1 ~ Technical OfferOr’s shall submit an Original and Five Copies

Binder#2 —Price  Offeror’s shall submit an Original and One Copy

Note: See'Paragraph L-11fora summary of submission requirements.

L-06 Submission of Quotes

Offerors shall submit their quote in sufficien_f time so that tﬁey are received at the -
following address NO LATER THAN 17 September 2007 af 2:00 PM. local time:

DHS/Federal Protective Service
200 Chestnut Street ‘
Room 1302
Philadelphia, PA 19106
Attn: Cynthia Palmer, Contracting Group

Quotes recei've_d' after the hour and date speciﬁsd'ab('JVe, or any extension thereto, shall be
considered late submissions and may not be considered for award. The Contracting
Officer shall have the sole discretion whether to consider any late proposals.

1-07 1Imsurance Requiremenf :

The coverage specified below, pursuant to FAR 28.207 reflects the minimum
inSurance required. The Contractor selected for award shall be required to submit
satisfactory evidence of insurance prior to being permitted to commence work.

L-07.1 Liability insurance coverage, writtén on the comprehensive form of policy, is
required in the amount of $500,000 per oceutrence for bodily injury-and $50,000
per occurrence for property damage. - (See Section I, Clause 52.228-5, Insurance
Work on a Government Installation).  Automobile liability insurance, written on
the comprehensive form of policy, is required inthe amount of $200,000 per
person and $500,000 per occurrence for bodily injury and $20,000 per occurtence
for property damage. F S : '

Note: The clatse "Instrance” requifes that "The United States of
 America, acting by and through the Federal Protective service" be
named as an additional insured for general liability.
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1-07.2 Workers' Corpensation and Emplover's Liability

- Contractors are required to comply with applicable Federal ‘and State workers'
- compensation and occupational disease statutes. If occupational diseases are not
compensable under those statutes, they shall be covered under the employer's
liability section of the insurance policy, except when contract operations are so
commingled with a contractor's commercial operations that it would not be
practical to require this coverage. Employer's liability coverage of at least
-$100,000 shall be required, except in States with exclusive or monopolistic funds
that do not permit workers' compensation to be written by private carriers.

L-07.3 General Liability

" The contracfor'shall provid.e'bodily injury liability insurance coverage written on
the comprehensive form of policy of at least $500,000 per occurrence and
$50,000 per occurrence for property damage. '

L-07.4  Automobile Liability

The contractor shall provide antomobile liability insurance written on the
comprehbensive form of policy. The policy shall provide for bodily injury and
property damage liability covering the operation of all automobiles used in
connection with performing the contract. Policies covering automobiles operated

' in the United States shall provide coverage of at least $200,000 per person and
$500,000 per occurrence for bodily injury and $20,000 per occarrence for
‘property damage. The amount of liability coverage on other policies shall be
‘commiensurate with any legal requifements of the locality and sufficient to meet
normal and customary claims. = : '

L-07.5 Hazardous Materials - Catastrophic Insurance - Occurrerice Type Insurance

- 'The Contractor shall carry occurrence insurance to cover claims involving the

'remo_w'fal,' transportation, and disposal of the asbestos and or PCB materials and

" contaminated removal equipment. The coverage shall be a minimum of
$1,000,000 per occurrence for all projects. This insurance coverage shall survive
the period of performance of this contract and beyond until such time as is
reasonable that a claim may arise out of the work that was performed, all
materials ahd hardware so contaminated are satisfactorily placed in the ultimate
disposal facility or incinerated and compliance with all legal and environmental
requirements have been accomplished. '

- NOTE: Paragraph L-06.5 above applies only if asbestos and /or PCB
-materials are removed, transported or disposed of. -
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L-08

FAR 52.216-1 Type of Contract. (APR 1984)

It is the Government’s intention to award an Indefinite Deliﬁeryﬂndeﬁnite

" Quantity (IDIQ) contract with fixed labor hourly rates.

L-09

L-10

FAR 52.233-2 Service of Protest. (AUG 1996)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are
filed directly with an agency, and copies of any protests that are filed with the General
Accounting Office (GAQ), shall be served on the Contracting Officer (addressed as
follows) by obtaining written and dated acknowledgment of receipt from:

Federal Protective Service
- Attn: Andy Donahue
701 Market Street, Suite 3200
Philadelphia,-PA 191 06-
) The copy of any protest shall _bé received in the office designéted above within one
day of filing a protest with the GAO. -
FAR 52.237-1 Site Visit. (APR 1984)

Offerors or quoters are urged and expected to inspect the site where services are to be

- performed and to satisfy themselves regarding all general and local conditions that may

L-11

affect the cost of contract performance, to the extent that the information is reasonably
obtainable. In no event shall failure to inspect the site constitute grounds for a claim after
contract award, : :

Summary of Submission Requirements.

The below checklists are provided to assist you in insuring that ali required elements of

your proposal are submitted. You are cautioned that the below is only a summary of

_ items necessary for submittal with your proposal. It is imperative that you completely
and thoroughly examine all elements of the Request for Proposals (RFP). Failure to

comply and adequately respond to the full requirements of the RFP may adversely affect

your ability to be selected for award, - : ' -

RS et s s Ry
"

Submit 2 maximum of six (6) reference contracts
| for.evaluation that were actively on-going, or
completed, during the time period January 2000
to the date established for receipt of the
| proposals. Provide the information as detailed in

the technical criteria.
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Submit the information described under this
Technical Criteria for any proposed

subcontractor(s). Clearly indicate in your
' narrative whether proposed subcontractors, if any,
have a history of successful petformance on prior

proj ect(s) with the prime contractor, Where When

etc.

#2

Technical Criteria ‘ ; C ]
: .| Criteria #1, the offeror shall submit the name,

For each project submitted under Technical

address and current telephone number of the

| agency/customer representative who can attest to

the quality of the services provided. -

Have the attached Past Performance .
Questionnaire (Exhibit J-10) completed by their

| references and forwarded directly to the
'Contracting Officer, Cynthla Palmer via ermail to

cynthia.d. palmer@dhs gov or fax to (215) 717-

8080 by the RFQ subrmssmn due date

Technical Crxterla
3

The offeror shall prov:de mformatmn in narrative
format covering plans for the management of the
contract. The government is interested i in your
corporate approach to the various topics listed in
Sec L~ 03, Criteria #3: Management Structure and
Personnel Qualifications.

Provide an Organizational Chart and Quahty
Control Plan.

Provide a realistic Transmon/Start Up Plan '

Provide resume of Key Persomnel .

BINDER #2:

rcr i

) _Complete Blocks 14 through 1.8 of the“

Solzcztanon Oﬁer and Award (Standard Form -

133).

SUBMISSION REQUIREMENTS SUMMARY

2. Price Proposal

Submit Prlce Proposal Schedules (Sectmn B)

3. CCR
Registration

‘Registration on the Central Contractor

Registration (CCR) database

4. Representations
% :
Certifications

Completed Section K. - Representations,

Certifications, and Other Statements of
| BiddersOfferors (not required if Online -

Representations and Certificationsx Apphcatzon
(ORCA) submitted elect:romcally)
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SECTIONM EVALUATION CRITERIA FOR AWARD

M-01 - Clanses Incorporated by Reference (FEB 1998)

| 52.232-15 Progress Payments Not Included. (APR 1984)

‘M-02 Basis of Award-

“a Itisthe Govemine_nt’s intention to award one contract as a result of this solicitation to
- the responsible offeror(s) whose quote conforms to the RFQ and offers the overall best value to
the government, price and technica_l criteria considered. . :

b. It is the government's intent to award the contract without discussions. Therefore,
contractors should submit initial technical and price quotations that contain the contractor’s most
favorable terms. The Contracting Officer reserves the right to'conduct negotiations with offerors,
if it is later determined to be necessary. :

- M-03 Total Evalu_ated\Pri.c_e.

* The total evaluated price shall consist of the sum of the Base period and all Option
periods. The offeror is not required to provide pricing for “Travel” under Line Ttem(s)

- 0024, 0046, 1024, 1046, 2024, 2046, 3024, 3046, 4024 and 4046. These line items are
“Not Separately Priced” and the offeror should refer to Section F- 03, “Government
Required Travel” for details pertaining to teimbursement for travel expenses.

M-04 Téchnical Criteria

Technical quotation_s shall be evaluated on the following three evaluation criteria. The three
technical criteria are of equal importance and when combined, are approximately equal in
importanes to price. ' : ‘ . ‘

e Criteria #1. Relevant Prior Experience
¢ Criteria #2. Quality of Past Performance :
° Criteria#3. Management Structure and Personnel Qualifications

M-05. Evaluation of Technieal Criteria

The three technical criteria will be evaluated and _a:i'aﬁng éssigned to'each criteria and to
the overall proposal using the following adj ectival ratings. :

'.Outstandin'g (0): The Contréctor-meets and significantly exceeds the stated

- requirements of the solicitation in a way considered beneficial to the Government,
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The Contractor has dembnsfratéd that t}ie}r are highly pi'oﬁciem,'lmowledgeable
-and experienced in meeting the requirements specified.

' Good 'gG): The Contractor fneets and E}{ceeds‘the stated requirements of the
solicitation in a way considered beneficial to the Government. The Contractor has

deémonstrated that they are proficient, knowledgeable and experienced in meeting
 the requitements specified. '

- Acceptable (. A): The Contractor meets the stated requirements of the solicitation.
The Contractor has demonstrated limited knowledee or experience in meeting the
- requirements specified, '

- Marginal (M): The _Contia_ctor has met the minimum requiiefnents of the
solicitation with some errors/deficiencies but not “many™ as defined by the
“Unacceptable” rating. = o S .

Unacceptable. (1) Proposal has mary deficiencies and/or gross omissions. The
Offeror does not meet many of the requirements of the solicitation. The
Contractor has little or no working knowledge of how to meet the requirements
specified. {(When applying this adiective to a proposal as a whole, the proposal

- must be so unacceptable in one or more areas that it wonld have to be significantly
revised in order to attempt to make it other than unacceptable.)

Neutral (N): The contractor has no record of relevant past performance or for who
past performance is not available, the contractor may not be evaluated favorably or
unfavorably with respect to past performance. The ratings shall be characterized as
“Neutral” in such circumstances. :

M-06 FAR 52.232-15 Progress Payments Not Included (APR 1984)

A progress payments clause is not included in this Solicitation, and will not be added to
the resulting contract at the time of award. Bids conditioned upon inclusion of a progress
~ payment clause in the resulting contract will be rejected as non-responsive. -

‘M:07 FAR52.217-5 Evaluation of Options (JUL 1990)

Except when it is determined in accordance with FAR 17.206(b) not to be in the
_Government's best interests, the Government will evaluate offers for award purposes by
-adding the total price for all options to the total price for the basic requirement.

Evaluation of options will not obligate the Government to exercise the option(s).
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ntitled " Pre-Proposal and ‘Site Visit for Battlecreek Mega Center RFQ HSCEGI~07=0-00016",

he conference detalls are-aS'fellbws;
ate: Tuesday, September 11, 2007
ontinued ... ’

xeept asprovided: heréin, &t termns.and conditions of the dotamént referenced in Itern BA or 10A, as:heretofors:changed, reimading uniehanged and In Jull fofce and:affect,

5A, NAME ANG TITLE OF SIGNER (Type or pring) 168A. NAME' AND . TITLE DF CONTRACTING OFFICER {Type orpring

Albert C. Gonzales, President, Gonzales Consulfing Servicas, inc. : Cynthiz D . palmer

[15¢. cATE SI1GNED 16C.: DATE SIGNED

16B. UNITED STATES OF AMERICA
Septemnber 14, 2007 .

5B, CONTRAGTOR/OFFEROR Z
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{Signatura nf. Conlracting Oficar) . .
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1. CONTRACT ID CODE ’ . | PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT |
; 1 57

2, AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ, NO. 5. PROJECT NO., (i applicable)
000002 i 08/13/2007 .
6. [BSUED BY COBE ICE/FPS/ERCCG/ME 7. ADMINISTERED BY (If other than ftom 6} CODE |ICE/-FPS/EACCG/ME
ICE/FPS/East CCG/Mega Centers ICE/FPS/East CCG/Mega Centers
Immigration and Customs Enforcement Imnigration and Customs Enforcement
Federal Protective Service . Cfc of Acquisition Management - FPS
Office of Acquisition Management 200 Chestnut Street, Room 1302
200 Chestnut Street, Room 1302 ' Attn: Cynthia Palmer
Philadelphia PA 19106 Philadelphia PA 18106
8. NAME AND ADDRESS OF CONTRACTOR (Mo, stresf, county, State and ZIP Cods) 0 9A. AMENDMENT QOF SOLICITATION NO.

HSCEGI-07-0G-00016

x 9B. DATED (SEE ITEM 11)
08/17/2007

10A. MODIFICATION OF CONTRACT/CRDER NO.

10B. DATED (SEE ITEM 11}
CODE ) | FACILITY CODE )

11. THIS I;I'EM ONLY APPLIES TO AMENDMENTS OF SOLIGITATIONS
X The above numbered solicitation is amended as set forth in item 14. The hour and date specified for receipt of Offers [is extended.  [Xis not extended.
Cffers must acknowledge receipt of this amendment pricr to the hour and date specified in the solicifation: or as amended, by one of the following methods: (a) By completing
ltems & and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment or: each copy of the offer submitted; or {c) By

separate letter or telegram which includes a reference fo the solicitation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE REGEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YQUR QFFER, if by
virtue of this amendment you desire to change an offer already submitted, such éhange may be made by telegram or letter, provided each telegram or létter makes
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (if required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CON.TRACTIORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: ameawaumamw THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NOQ. 1N ITEM 104,

B. THE ABOVE NUMBERED GONTRACT/ORDER IS MODIFIED TO REFLEGT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efc.) SET FORTH IN {TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b}.

C. THIS BUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type.of modification and authority)

E. IMPORTANT; Contractor Cis not. [ is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Crganized by UCF section headings, inchiding solicitation/contract subject matter where feasibie.)
Dispatch Operations for the Federal Protective Service Battle Creek Mega Center

Note: The due date for submission of guotes is still 19 September 2007 at 2:00 P.M EST.
The purpose of this amendment is to provide all offercrs with the following information:
A, List of Pre-Proposal conference attendees held on September 11, 2007.

B. Questions and Answers recieved in connection with this solicitation that were submitted
via email prior to the Pre-Proposal conference,

Note: Several of the questicns/comments made at the Pre-Proposal conference are similar or

Continued ...
Except as provided herein, all terms and conditions of the document referenced in Item 94 or 10A, as heretofore changed, remains unchanged and in full foree and effect.

15A. NAME AN TITLE OF SISNER (Type or print) 16A. NAME AND TiYLE OF CONTRACTING OFFICER {Type or print)

Cynthia D. Palmer

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES CF AMERICA 16C. DATE SIGNED
(Signature of person authonzed fo sign) ’ {Signature of Contracting Officer)

NSN 7540-01-152-8070 STANDARD FORM 30 {REV. 10-83)

Previous edition unusable ) _ ’ Prescribed by GSA
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE  OF
HSCEGI-07-Q~00016/000002 2 57
NAME OF OFFEROR OR GONTRAGTOR '
ITEM NO. SUPPLIES/SERVICES QUANTITY|UNIT UNIT PRICE AMOUNT
(A) (B) (Cy (D) (E} (F)

a duplication of those previously submitted via
email. Any subsequent questions not previously
submitted via email but mentioned at the
Pre-Proposal conference will be addressed in
Amendment 000003. '

C. Attached revised solicitaticn document,
Section B Pricing Schedule to incorporate Q & A
changes.

D. A copy of the Pre-Proposal Conference power
point presentation is provided to the offerors in
attendance.

E. A copy of the replacement contract language
for Section C-28 Remote Alarm Programmer 1is -
hereby inceorporated per Attachment IT.

F. Changes to the contract language regarding the
implementation of the Homeland Security
Presidential Directive (HSPD-12) security
requiremehts will be incorporated by amendment
Q00003.

G. The final date for submission of questions to
the RFQ is 3:00 PM EST on Monday,
September 17, 2007.

NSN 7540-01-152.8067

CPTIONAL FCRM 336 (4-36)
Sponsored by GSA
FAR (48 CFR) 53.110
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‘ ) . 10B. DATED (SEE TEM 11}
DOE . .o FACILITY-CODE .
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Gffers must acknowledge receipt of this amendmem prier 1o the hour-and date.specified In the solicitation or 4s. amanded ‘by‘one.of the following methaids: (a) By completing
ltems.8 and 15, and returning - coplesof the: ameniinent; (b) By-acknowledging receipt of this amendment on each copy-of the offer submitted; or (e By

separate Ietlefortelegram which Ihcludes a reférencd tothe selléitafion and ‘amendment numbers.. FAILUREOF YOUR ACKNON_EDGEMENT TG BE RECEIVED AT
THE PLAGE DEStGNATED FOR THE REGEIPTOF OFFERS PRIOR TO THE HOUR AND DATE SPECIFED MaY RESULT IN REJECT[ON OF YOUR OFFER by
virtue of this amendment.you-desire (o change-an offer aiready submitted, such change may ke madé byieiegram or letfer, provided each. tetegram orlétler makes

reference to the-soficitation.and this-smendment; and Is raceived prorta the-opening ‘hour and date: specified
1 ACCOUNTING AND APPROPRIATION DATA (if required) .

* 43, THIS ITEM ONLY APPLIES To-mométcmon OF CONTRACTS/ORRERS. [T MODIFIES THE CONTRACTIDRDER NO. AS DESCRIBED INTTER 14,

HECKONE'| A, THIS CHANGE ORDER IS 1SSUED PURSUANT “m 1Specify. aulhorif_',r) THE CHANGES SET FORTH.IN ITEM 14-ARE MADE I8N THE CONTRAGT
.|| ORDERNO.INTTEM 104

8. THE ABGVE NUMBERED GONTRACT/ORDER IS-MODIEIED TOREFLECT THE ADMNISTRATIVE CI*‘ANGE$ fsuch as cnanges in.paying offi c:-‘,
appropriation date, efe. ) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY :OF FAR:43.103(h).

[+} THIS SUPPLEMENTAL AGREEMENT IS5 ENFERED INTO FURSUANT TO AU‘F-’HORI-TY-OF:

B. OTHER [SpecHy ype.of meciicalion ana aUTony)

AMPORTANT: © Contractor = . { lis not. [ Is:required to sfgn-this document and relurn copsas ihe assulng office.

4. DESCRIFTION OF AMENDMENTIMODI FICATION (Crganized by. UGF section haadfngs, .'ncluda‘ng son‘rc:faﬂon/connacfsub_{ecf maﬂerwhe.—e fézsible.}
1spatch Operatlons for the Federal Protsctive Servzce Battle Creek Mega Center

oté: Tﬁe “di_le date for 's_ubm_i_séjion of qﬁoj:es" is st:iﬁll. 19 S»’apt;e‘mklaef 2007 at 2:00 .P..'M EST.
he p'uqus-e of 5tihis‘a‘rt;.en'dment is -t-o”'prc\}ide all ‘o:fj?e-r:ors: with the followlng information:
L.ist of -Pre'u.Prqposa‘l c_o_nference atterlld.ejés he:ZL'd‘ on September 1:1, ‘.2‘.0(.)7.
Questmons and Answers rec:.eveci in connect;1.0n with this sollc:Ltat:Lon that we- re submitted
:La email pricr o the ?re—Proposal conference.

ote' Beveral of ‘the questlons/coments made at the Pre- Proposal conference are similar or

centinued ... '
xeept as provided heraln, all 1erms and cenditions of the document referenced in Item 9A or 104, as heretofore changed, remains unchanged and in; full force and effect.

54, NAME AND TITLE GF SIGNER {Typs. orprin) A8A. NAME ANDTITLE GF CONTRACTING OFFICER {Type or prntf

\lbert C. Gonzales, Presuient Gonzales Consulting Services, Inc. “leynthia D, Balmer.

SB CONTRACTDRIOFFEROR 15C. DATE-SKGNED 168, UNITES.STATES OF AMERICA 160, DATE SIGNED
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2. AMENDMENT/MODIFICATICN NO. 3. EFFECTIVE DATE 4, REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
000003 _|09/13/2007
6. ISSUED BY CODE ICE/FPS/FACCG/ME 7. ADMINISTERED BY (If other than item &) CODE | ICE/FPS/EACCG/ME
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8. NAME AND ADDRESS OF CONTRACTOR (No., streel, county, State and ZIP Code)  + x 9A. AMENDMENT OF SOLICITATION NO.

HSCEGI-07-Q-00016

x |9B. DATED (SEE ITEM 11)
08/17/2007

10A. MODIFICATION OF CONTRACT/ORDER NO. )

10B. DATED (SEE ITEM 11)
CCDE FACILITY CODE

11. THIS ITEM ONLY. APPLIES TO AMENDMENTS OF SOLICITATIGNS - .
X The above numbered solicitation is amended as sel forth-in ltem 14. The hour and date specified for receipt.of Qffers Xisextended. [ is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the sclicitation or as amended, by ¢ne of the following: methods: {a) By completing
Htems 8 and 15, and returning : copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or {c} By

separate letter or telegram which includes a reference tc the sclicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TC BE RECEIVED AT
THE PLACE DESIGNATED FCR THE RECEIPT QF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes

reference to the solicitation and this amendment, and is received prior to the ogeninq'hour and date specified.

12, ACCOUNTING AND APPROPRIATION DATA (if required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/CRDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

_CGHECKONE | s THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A,

B. THE ABOVE NUMBERED CONTRACT/QRDER IS MODIFIED TQ REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efe.) SET FORTH INTTEM 14, PURSUANT TC THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS5 ENTERED !INTQ PURSUANT TQ AUTHORITY OF:

D. OTHER (Specify ty_pe of medification and authonty)

E. IMPORTANT: Coentractor Flis not. T is required to sign this docunent and return coples to the issuing office.

14. DESCRIFTION OF AMENDMENT/MODIFICATION {Organized by UCF section headings, including solicifation/contract subject matter where feasibie.)
Dispatch Operations for the Federal Protective Service Battlecreek Mega Center

1. The subject solicitation is hereby extended to Fridayv, September 21, 20007 at 2:00 PM
EST.

Excent as provided herein, ail terms and cénditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in fult force and effect.

15A. NAME AND TITLE OF SIGNER {Type or print) ' 16A. NAME AND TITLE OF CONTRACTING OFFICER {Type or prind)

Cynthia D. Palmer
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(Signature of person authorized te sign) {Signature of Contracting Officer)

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)

Previous edition unusable . ’ . ) - Prescribed by GSA

FAR {48 CFR) 53.243



PAGE QF FAGES

1. CONTRACT IXCODE
1 1

B\MENDMENT OF SOUCETATIONIMOD!F!CAT?ON OF CONTRACT

2 AMENDM"NT/MODI‘:ICATION NG, 3, EFFECTIVE DATE. 4, REQUISITION/PURCHASE REQ. NO. 5, PROJECT NO. (If applicable)
300(}()3 ) i 09/13/2007 . .
3. ISSUED BY gODE LCE/FES/ERECCG/ME - 7. ADMINISTERED BY (I ofher than flem 85 - CODE [I CE/FPS/ERCCE/ME
ICE/EPS/Fast CCG/Mega Centers ICE/FP3/Zast CCG/Mega Centers
ImmigratiO*l and Custems Enforcement g tImpdigration and Customs Enforcement
Federal Protective Service - S Ofc of Acquisition Management ~ FFPS
2ffice of Acquisition Management 200 Chestnut Street, Room 1302
200 Chestnut 3freet, Room 1302 : Attn: Cynthia Palmer
E—‘hlladelphg_a bR 12106 . jPhiladelphia BA 19106
3 NAL B AND ADDRESS OF CONTRACTOR (V.. streeh; county, State and 2P Coral ) GA, AMENDME NT OF SOLICITATION NO).
AHECEGT~07-0~00016
X G0, DATED (SEE IYEM 11
08/11/2007
10A, MODIFICATION OF CONTRAGT/IORDER NO,
o _ 108, DATED (SEE ITEM 17/
I0DE _ . "FF\CiL!TY cons
34 THIS ITEM ONLY APPLIES TO AMEN DMENTS OF SOLICITATIONS
¥ The abnve mnubered silcitalion ks amended as sét foth In fteny-14. The hour'and dale specnﬁed far recelpf of Offers iy axtendad, T3 not extbnded.
Offers must atknowledge recelpt of this amandiwnt prier to the howr ahd date specified in the so!acitauon or a3 Amsnded, by ong oF the following meifods: () By.completing
lterns.8.and 15, and retuming el copies of the. amendment; () By acknowledding neGeipt of this: amendment on aach copy of the offer submitied, or (03 By

aeparate lefter or telegram which inchudes a reference fo'the sajicitation and amandment numbers, FALURE OF YOUR ACKNOWLEDGEMENT TO- B.“ RECEIVEDrAT
THE PLACE BESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SFECIRIED MAY RESULT INREJECTION OF YOUR OFFER, by
-virue-of this amendment you desalre to-chiange an offer already submitied, such.change may be made by lelegrar or letler, provided cach telegram or letter makes

reference 16 the solicitation and this amendment, and is rectived prior o ihe-opening hour and dale specifed,

12, ACCOUNTING AND APPROFRIATION DATA (If raquimd)

3. THIS ITEN QNLY APPLIES TQ MQ.DIF]CA-TION OF CONTRAGTSIGREERS, 1T MODIFIES THE CONTRACT/ORDER NO. AS ﬁESCFﬂBED N TEM 14,

SHECKONE| A 1115 cHANGE ORDERS ISSLUED RFURGUANT TO- {Specify a;r!kmr{y; THE C-{#NGES SET FORTHIN ITEM 14 ARE MADE TN THE GONTRACT -
OROER NQ. TN ITEM 1G4,

B. THE ABOVE NUMBFRED CONTRACT/ORDER 15 'VSODIFI’:D TG REFLEGT THE AGMINIS‘(RA“!VE LHANGES (suc‘ﬁ ag-changes ir paying ofies,
dppropriztion date, eic) SETFORTHINITEM 14, PURSUANT TO THE AUTHORIT‘:‘ OF FAR 42.103(b).

SRS ..aUPPLEME:N TAL AGREEMENT 15 ENTERED INTOQ PURSUANT TO AUTHORIW'GF‘.

‘B QTHER (Specify type of modification-and avtioty)

.. Gopies to the issuing office,
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L. The subjeet solicitation is hereby extended to ¥riday, September 21, 20007 at 2:00 By
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9B. DATED (SEE ITEM {1)
08/17/2007

10A. MODIFICATION OF CONTRACT/ORDER NO.

10B. DATED (SEEITEM 11}

CCODE . FACILITY CODE

11, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

X The abeve numbered solficitation is amended as set forth in fem 14. The hour and date specified for receipt of Offers ["is extended. Xis not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods; (a) By completing
Iltems 8 and 15, and returning ccpieé of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offer submitted; or (¢) By
separate fetter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. I by
virtue of this amendment you desire to change an offer already submitféd,_such change may be made by telegram or letter, provided each telegram or letter makes
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified. ]

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13, THIS ITEM ONLY APPLIES TO MORIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

_GHECKONE | A THIS CHANGE QRDER IS ISSUED PURSUANT TO: {Specify authorty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
) ORDER NO. iN ITEM 10A. :

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TC THE AUTHORITY OF FAR 43,103(b}.

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTC PURSUANT TO AUTHORITY OF:

D. OTHER (Specffy type of modification and authonty)

E. IMPORTANT: Contractor [lis nat, [ is required 1o sign this document and return copies to the issuing office.

14. DESCRIPTICN OF AMENDMENT/MODBIFICATION (Crganized by UCF section headings, including solicitation/contract subject matter where feasible.)
Dispatch Operations for the Federal Protective Service Battlecreek Mega Center

1. The due date for submission of quotes for this solicitation remains Friday,
September 21, 2007 by 2:00 PM. '

2. . The subject solicitation hereby incorporates the latest Wage Determinaticn No.:
2005-2277, Revision No¢.:4, Date of Revision: 08/14/2007. (Refer to Attachment entitled ®
Battle Creek RFQ Latest Wage Determination™)

3. The following historical pricing data is hereby provided for infermational purposes:

Continued ...
Except as provided herein, all terms and conditions of the document referenced in Item 94 or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE CF SIGNER ({Type or pririf} 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prini)

Cynthia D. Palmer ‘

15B. CONTRACTORIOFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

(Signature of Coniracting Officer)

{Signature of person authorized to sign}
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Prescribed by GSA |
FAR (48 CFR) 53.243

NSN 7540-01-152-8070
Previous edition unusakle



REFERENCE NQ. OF DOCUMENT BEING CONTINUED

) PAGE  ©F
'.CONTINUATION SHEET H3CEGI-07-0-00016/000004 2 12
NAME OF OFFEROR OR CONTRACTOR

ITEM NQC. SUPPLIES/SERVICES QUANTITYUNIT UNIT PRICE AMOQUNT
(2) (B) (cy (o (E) (F)

Alarm System Support Desk Service

[ Position Hourly Rate
‘Service Technician © 544,01
System Administrator . $48.51
Project Manager $69.02

*Temporary BAdditional Service {(TAS)
Special 2dditional Service (SAS)

TAS/SAS Service Technician $65.24

TAS/ SAS System Administrator S871.50
TAS / SAS Project Manager $69.02

Battle Creek Mega Center - Basic Services

Position . . Hourly Rate
~ Non~ supervisory Alarm Monitor £29.80
and Dispatcher

- Supervisory Alarm Monitor _ $30.48
and Diépatcher

- Key/ Data Entry Clerk II : $20.94

- Instructor / Training Ccordinator 334.77

*Temporary Additional Service (TAS) Special
Additional Service (TRZ/ SAS) ’

(TAS/SAS) Non~- Superviscry Alarm Monitor $31.40
(TAS/SAS) Supervisory Alarm Monitor and $ 33.72
Alarm Monitor and Dispatcher

(TAS/ SAS) Key / Data Entry Clerk II $22.04
(TAS/ SAS) Instructor/ | 534.88
Training Coordinator '

4, The Administrative Assistant position is a
required position at the start of the centract.
Cffercors should provide an hourly rate for this
position.

Note: The CO will correct the Line Item for this
position on PART I Schedule - Secticn B Pricing.

5. The following corrections are hereby
incorporated to the number of hours listed in
PART 1, Schedule- Section B for the Line Items
listed below: - '

— Line Item No. 4011, Remote Alarm Programmers:
Correct number of hours to €,000 hours.

- Line Ttem No. 4017, Rlarm Technicians: Correct
number of hours to 2,000 hours.

Continued ...
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REFERENCE NO. OF DOCUMENT BEING CONTINUED . PAGE OF

CONT[NUA-T[.ON _SHEET HSCEGI-(07-0-00016/000004 . 3 12

NAME OF OFFERCR OR CONTRACTOR

ITEM NO. SUPPLIES/SERVICES QUANTITYJunIT UNIT PRICE AMOLINT
(a) ' (B). : (S (g0} {E) {F)

Note: The CC will correct any formula errors o
the Excel Spreadsheet , .Part 1, Schedule =
Secticn B that was previously provided.

6. Any relevant questions not addressed in this
amendment that were received subseguent to the
Pre- Proposal conference and as of the cut off
date for submission of guestions Monday,
September 17, 2007, will be answered in a
subseguent ™ Best and Final Offer™ amendment.
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; Date Of Revision
|

08/14/2007

State: Michigan

Page 1 of 9

Area: Michigan Counties of Barry, Berrien, Branch, Calhoun, Cass, Eaton, Hillsdale,

Ingham, Ionia, Jackson, Kalamazoo, Saint Joseph, Van Buren

**Fringé Benefits Required Follow the Occupational Listing**

OCCUPATION CODE - TITLE . MINIMUM WAGE RATE

01000 - Administrative Support And Clerical Occupations
01011 - Accounting Clerk I
01012 - Accounting Clerk II
01013 - Accounting Clerk III
01020 - Administrative Assistant
01040 - Court Reporter
01051 - Data Entry Cperator I
01052 - Data Entry Operator II
01060 - Dispatcher, Moter Vehicle
01070 - Document Preparation Clerk
01090 - Duplicating Machine Operator
01111 - General Clerk I
01112 - General Clerk II
01113 - General Clerk III
01120 ~ Housing Referral Assistant
01141 - Messenger Courier
01191 - Order Clerk I
01192 - Order Clerk IT
01261 - Personnel Assistant (Employment) I
01262 - Personnel Assistant (Employment) II
01263 - Personnel Assistant (Employment) III
01270 - Producticn Ceontrel Clerk
01280 - Receptionist
01280 - Rental Clerk
01300 --8cheduler, Maihtenance
01311 - Secretary I
01312 - Secretary II
01313 - Secretary III
01320 - Service Order Dispatcher
01410 -~ Supply Technician
01420 - Survey Worker
01531 - Travel Clerk I
01532 - Travel Clerk II
01533 - Trawvel Clerk III
01611 - Word Processor I
01612 - Word Processor II
01613 -~ Wgrd Processor IIIT .
05000 - Automotive Service Occupations
05005 - Automobile Body Repairer, Fiberglass
05010 - Automotive Electrician
05040 - Automotive Glass Installer

http://www.wdol. gov/wdol/scaﬁles/std/OS ~2277 1xt

13.
14.
17.
19.
le.
11.
13.
16.
13.
11.
10.
il.
13.
17.
10.
1z.
13.
13.
15.
-17.
18.
11.
13.
14.
14.
lé.
17.
14.
15.
16.
11.
1z2.
13.
1z.
14.
16.

22.
21.
20.

30
93
42
59
90
73
57
20
cl
94
99
95
26
96
0L
03
13
o4
59
g4
63
69
40
40
40
11
96
76
59
80
81l
gz
89
95
53
20

0%
05
65
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05070

05110
05130
05160
05190
£5220
05250
05280
05310
05340
05370
05400

07060 -
07010
07041
07042
07070
07130
07210
07260

09000 -
09010
09040
09080
02090
09110
09130

11000 -
11030
11060
11090
11122
11150
11210
11240
11260
11270
1133¢
11360

12000 -
12010
12011
12012

12015
12020
12025
12030
12035
12040
12071
12072
12073
12100
12130
12160
12190
12185
12210
12221

12222

.12223
12224
12235
12236
12250

- Automotive Worker

- Mobile Equipment Servicer

- Moter Equipment Metal Mechanic
- Motor Equipment Metal Worker

- Motor Vehicle Mechanie

- Motor Vehicle Mechanic Helper

- Motor Vehicle Upheclstery Worker
- Motor Vehicle Wrecker

- Painter, Automotive

- Radiator Repair Specialist

- Tire Repalirer

- Transmission Repair Specialist
Food Preparation And Service Occupations
- Baker '

- Cook T

- Cook II

- bishwasher

-~ Food Service Worker

- Meat Cutter

- Waiter/Waitress

Furniture Maintenance And Repair Occupatlons
~ RElectrostatic Spray Painter

- Furniture Handlerxr

- Furniture Refinisher

- Furniture Refinisher Helper

- Furniture Repairer, Minor

- Upholsterer :
General Services And Support Occupations
- Cleaner, Vehicles

- Elevator Operator

- Gardener

‘— Housekeeping Aide

- Janitor

- Laborer, Grounds Maintenance
~ Maid or Houseman

- Pruner

‘- Tractor Operator

- Trail Maintenance Worker

—- Window Cleaner

Health Cccupations

- Ambulance Driver

~ Breath Alcohol Technician . .
- Certified Occupational Therapist Assistant
- Certified Physical Therapist Assistant
- Dental Assistant

— Dental Hygienist -

- EKG Technician

-~ Electroneurodiagnostic Technologist

- Emergency Medical Technician

-~ Licensed Practical Nurse I

- Licensed Practical Nurse II

-~ Licensed Practical Nurse III

- Medical Assistant

- Medical Laboratory Technician

- Medical Record Clerk o

- Medical Record Technician

- Medical Transcriptionist

- Nuclear Medicine Technologist

- Nursing Assistant I

- Nursing Assistant IT

- Nursing Assistant IIT

~ Nursing Assistant IV

- Optical Dispenser

- Optical Technician

- Pharmacy Technician

http://www.wdol.gov/wdol/scafiles/std/05-2277 txt

20.05
18.0G5
22.06

20,05

22.06
17.04
19.05
20.05
21.05
20.05
16.02
22.06

16.06
14.80
16.06
12.21
12.21
16.06
12.84

18.75
14,44
18.75
15.89
17.33
18.75

12.21
12.21
14.80
12.21
12.21
12.84
11.47
13.43
14.15
12.84
12.84

15.24
15.98
18.72
18.72
13.67
24.94
23.39
23.3%
15.24
14.24
15.98
17.87
13.19
18.11
12.15
13.60
13.94
32.84

9.25
10.44
11.33
12.46
13.00
14.04
14.80
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12280

12305
12311
12312
12313
12314
12315
12316
12317
. 13000 -
13011
13012
13013
13041
13042
13043
13047
13050
13054
13058
13061
13062
13063
13073
13072
13073
-13074
13075
13110
14000 -
14041
14042
14043
14044

14045,

14071
14072
14073

14074
14101
14102
14103
14150
14160
15000 -
15010
15020
15030
. 15050
15060
15070
15080
15090
15095
15110
15120

16000 -
16010
16030
16040
16070
16090
16110
16130
16160

Phlebotomist

Radiologic Technologist

Registered Nurse I

Registered Nurse II

Registered Nurse II, Specialist
Registered Nurse III

Registered Nurse III, Anesthetist
Registered Nurse IV

Scheduler (Drug. and Alcohol Testing)

Information And Arts Occupations
- Exhibits Specisglist I

Exhibits Specialist II
Exhibits Specialist ITI
Illustrator 1
Illustrator II
Illustrator III
Librarian

Library Aide/Clerk

Library Information Technology Systems Administrator

Library Technician

Media Specialist I

Media Specialist II

Media Specialist III
Photographer I

Photographer II

Photographer II1I

Photographer IV

Photographer V

Video Teleconference Technician

Information Technology Occupations

Computer Operator I

Computer Operator II

Computer Operator III

Computer Operator IV

Computer Operator V

Computer Programmer I (1)
Computer Programmer II {1)
Computer Programmer ITII (1}
Computer Programmer IV (1)
Computer Systems Analyst I {1}
Computer Systems Analyst II (1)
Computer Systems Analyst IIT (1}
Peripheral Equipment Operator
Personal Computer Support Technlclan

Instructional Occupatl ons

Aircrew Training Devices Instructor (Non-Rated)
Aircrew Training Devices Instructor (Rated)

Air Crew Training Devices Instructor (Pilot)
Computer Based Training Specialist / Instructor
Educational Technologist

Flight Instructeor (Pilot)

Graphic Artist

‘Technical Instructor

Technical Instructor/Course Developer
Test Proctor
Tutor

Laundry, Dry-Cleaning, Pressing And Related Qccoupations

Assembler

Counter Attendant

Dry Cleaner

Finisher, Flatwork, Machine
Presser, Hand

Presser, Machine, Drycleaning
Presser, Machine, Shirts.
Presser, Machine, Wearing Apparel, Laundry

http:/fwrww.wdol gov/wdol/scafiles/std/05-2277.txt

14.51
22.03
23.36
27.52
27.52
28.73
28.73
32.56
18.51

17.01
21.08

25.76

17.01
21.08

- 25.76

23.80
13.54
21.068
13.32
15.20
17.00
18.95
1l4.64

. 17.05

18.81
23.58
28.31
15.20

14.14
15.90
18.96
21.05
23.37
17.89
22.16
26.98
27.62
25.83
27.62
27.62
14.14
21.05

24.33
29.44

© 32.38

24.93
28.38
32.38
19.32
20.38
24,93
18.15
18.15

9.14
9.14
12.21
9.14

9.14

9.14
9.14
9.14
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16190
16220
16250
19000 -
12010
18040
21000 -
210206
21030
21040
21050
21071
21080
21110
21130
21140
21150
21210
21410
23000 -
23010
23021

23022

23023
23040
23050
23060
23080
23110
23120
23125
23130
23140
23160
23181
23182
23183
23280
23290
23310
23311
23312
23370
23380
23381
23382
23391
23392
23393
23410
23411
26.74
23430
23440
23460
23465
23470

23510

23530
23550
23580

23591

23592
23593
23640

~ Sewing Machine Operator

- Tailor

- Washer, Machine

Machine Tool Operation And Repair Occupatlons
- Machine-Tool Operator {Tool Room)

- Toel And Die Maker

Materials Handling And Packing Cccupations
- Porklift Operator

- Material Coordinator

~ Material Expediter

- Material Handling Laborer

~ Qrder Filler

- Producticn Line Worker (Focd Processing)
-~ Shipping Packer

- Shipping/Receiving Clerk

- Store Worker 1

- Stock Clerk

- Tools And Parts Attendant

- Warehouse Specialist

Mechanics And Maintenance And Repair Qccupations
~ Aerospace Structural Welder

- Aircraft Mechanic I

- Aircraft Mechanic II

- Adrcraft Machanic IIT

~ Aircraft Mechanic Helper

- Alrcrait, Painter

- Aircraft Servicer

- Adrcraft Worker

- Appliance Mechanic

— Bicycle Repairer

~ Cable Splicer

~ Carpenter, Maintenance

- Carpet Layer

- Electrician, Maintenance

— Electronics Technician Maintenance I

- Electronics Technician Maintenarice IT

- Electronics Technician Malntenance ITI
- Fabric Worker

- Fire Alarm System Mechanic

- Fire Extinguisher Repairer

- Fuel Distribution System Mechanic

- Fuel Distribution System Operator

- General Maintenance Worker

- Ground Support Equipment Mechanic

- Ground Support Equipment Servicer

- Ground Support Eguipment Worker

- Gunsmith I

- Gunsmith II

- Gunsmith III ) . .

- Heating, Ventilation And Air-Conditioning Mechanic

- Heating, Ventilation And Air Contditioning Mechanic (Research Facility)

~ Heavy Equipment Mechanic

- Heavy Equipment Operator

- Instrument Mechanic

- Laboratory/sShelter Mechanic
- Laborer

- Locksmith .

- Machinery Maintenance Mechanic
- Machinist, Maintenance

- Maintenance Trades Helper

- Metrology Technician I~

- Metrology Technician II

- Metrology Technician III

- Millwright

http:/fwww.wdol gov/wdol/scafiles/std/05 2277 1xt

13.30
14.35
10.20

21.10
24.31

14.57
18.68
18.68
13.53
13.87
20.02
15.09
13.67
13.11
16.13
17.80
19.79

22.42
21.45
22.42
23.42
17.47
20.87
19.05
19.84
20.19
16.02
25.81
20.63
21.61
24.18
20.79
21.60
22.48
ig8.96
21.%96
17.96
24.15
19.75
18.04
21.45
19.05
15.84
17.96
19.5¢6
21.96
25.58

21.01
21.33
21.96

20.96

13.45
20.96
23.17
19.63
15.89
21.96
22.96
23.97
28.28
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23710 -
23760 -
23796 -
23810 -
23820 -
23850 ~
23870 -
23890 -
23910 -
23931 -
23832 -
23950 -
23960 -
23965 ~
23970 -
23980 -

Office Appliance Repairer
Painter, Maintenance
Pipefitter, Maintenance
Plumber, Maintenance
Pneudraulic Systems Mechanic
Rigger

Scale Mechanic .
Sheet-Metal Worker, Maintenance
Small Engine Mechanic
Telecommunications Mechanic I
Telecommunications Mechanic II
Telephone Lineman

Welder, Combination, Maintenance
Well Driller

Woodcraft Worker

Woodworker

24000 - Personal Needs Occupations

24570 -
24580 -
24610 -
24620 -
24630 -

Child Care Attendant

Child Care Center Clerk

Chore Aide .

Family Readiness And Support Services Coordinator
Homemaker

25000 - Plant And System Operations Occupations

25010 -
25040 -
25070 -
25190 -
25210 -

Boiler Tender

Sewage Plant Operator
Stationary Engineer
Ventilation Equipment Tender
Water Treatment Pilant Operator

27000 - Protective Service Occupations

27004 -~
27007 -
27008 -
27010 -
27030 -
27040 -
27070 -
27101 -
27102 -
27131 -
27132 -

Alarm Monitor

Baggage Inspector
Corrections Officer
Court Security Officer
Detection Dog Handler
Detention Officer
Firefighter

Guard I

Guard II

Police Officer I
Police Officer II

28000 -~ Recreation Occupations

28041 -
28042 -
28043 -
28210 -
28310 -
28350 -
28510 -
28515 -
28630 -
28690 -

Carnival Eguipment Gperator

Carnival Equipment Repairer

Carnival Equpment Worker

Gate Attendant/Gate Tender

Lifeguard

Park Attendant (Aide)

Recreation Aide/Health Facility Attendant
Recreation Specialist '
Sports Cfficial

Swimming. Pocl Operator

29000 - Stevedoring/Lengshoremen Occupational Services

29010 -
29020 ~
29030 -
29041 -
29042 -

Blocker And Bracer
Hatch Tender

Line Handler
Stevedore I
Stevedore Il

30000 - Technical Occupations

30010 -
30011 -
30012 -
30021 -
30022 -
30023 -
30030 -

Alr Traffic Control Specialist, Center {HFO) (2)
Air Traffic Control Specialist, Station (HFO) (2)
Air Traffic Control Specialist, Terminal (HFO) {2)
Archeoclogical Technician I

Archeological Technician II

Archeological Technician III

Cartographic Technician

hitp://www.wdol.gov/wdol/scafiles/std/05-2277 txt

20.%96

-18.75

24.4¢6
20.91
21.96
21.96
19.9¢
24.19
18.04
23.24
24.04
23.24
19.51
21.96
21.%6
17.17

10.54
13.14
11.47
12.97
14.59

24.39
19.34
24.39
17.97
19.34

18.84
11.32
20.78
20.94
15.79
20.78
17.65
11.32
15.79
24.23
26.44

15.15
15.81
13.47
12.36
11.01
13.83
10.08
16.05
11.01
20.18

22.47
22.47
22.47
21.58
23.36

32.97
22.73
25.03
15.08
16.89
19.01
22.58
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30040
300861
30062
30063
30064
30081
30082
36083
30084
30085
30086
30090
30210
30240
30361
30362
30363
30364

. 30390
30461
30462
30463
30491
30492
30493
30494
30495
30620
30621

31000 -
31020
31030
31043
31260
31290
31310
31361
31362
31363
31364

99000 -
299030
95050
88095
99251
99252
99310
99410
98510
99710
99711
99730
99810
99820
859830
99831
99832
99640
99841
99842

- Civil BEngineering Technician

- Drafter/CAD Operator I

- Drafter/CAD Operator IT

- Drafter/CAD Operator III

- Drafter/CAD Operator IV

- Engineering Technician I

- Engineering Technician IT

- Engineering Technician III

- Engineering Technician IV

- Engineering Technician V

~ Engineering Technician VI

~ Envirommental Technician

- Laboratory Technician

~ Mathematical Technician

- Paralegal/Legal Assistant I

- Paralegal/Legal Assistant II

- Paralegal/Legal Assistant IIL

- Paralegal/Legal Assistant IV

- Photo-Optics Technician

- Technical Writer IiglsiglsigzYsisdsicslsichs

~ Technical Writer II

- Technical Writer III

~ Unexploded Ordnance (UX0) Technician I
-~ Unexploded Ordnance (UX0O) Technician I
— Unexploded Ordnance {UX0) Technician III
- Unexploded (UX0) Safety Escort .
- Unexploded (UX0) Sweep Personnel

- Weather Observer, Combined Upper Air Or Surface Programs (2)
- Weather Cbserver, Senior (2) .
Transportation/Mcbile Equipment Operation Occupations
~ Bus Aide

- Bus Driver

- Driver Courier

— Parking and Lot Attendant

- Shuttle Bus Driver

- Taxi Driwver

- Truckdriver, Light

- Truckdriver, Medium

- Truckdriver, Heavy

- Truckdriver, Tractor-Trailer
Miscellaneous Cccupations )

- Cashier

- Desk Clerk

«~ Embalmer

- Laboratory Animal Carstaker I

- Laboratory Animal Caretaker ITi:} i:%
- Mortician

- Pest Controller

- Photofinishing Worker

- Recycling lLaborer

- Recycling Specialist

- Refuse Collector

— Sales Clerk

=~ 8chool Crossing Guard

- Burvey Party Chief

- Surveying Aide

- Surveying Technician

- Vending Machine Attendant

- Vending Machine Repairer

- Vending Machine Repairer Helper

19.16
16.30
ig.z22
20.31
22.95
14.6%9
16.32
19.13
21.51
24.48
28.62
20.03
20.31
21.51
16,85
19.63
24.01
29.05
22.58

22.36
27.06
20.95
25.35
30.39
20.95
20,95
18.48
21.91

10.80
13.68
14.23
11.95
14.67
13.81
14.67
15.34
17.68

. 20.33

8.60
10.54
20.95
13.39
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18.29

14.18

26.48
15.40
11.01
17.05
18.44
i5.91
10.08
12.21
18.03

9.46
14.48
15.28
18,21

"15.28

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:
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HEALTH & WELFARE: $3.16 per hour or $126.40 per week or $547.73 per month

VACATION 2 weeks pald vacat;on after 1 year of service with a contractor cr
successor; 3 weeks after 16 years, 4 after 15 years, and 5 after 25 years. Length
of service incliudes the whole span of continuous service with the present contractor
or successor, wherever employed, and with the predecessor contractors in the
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173)

HOLIDAYS: A minimum of eleven paid holidays per year: New Year's Day, Martin
Luther King Jr's Birthday, Washington's Birthday, Good Friday, Memorial Day,
Indépendence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and
Christmas Day. A contractor may substitute for any of the named holidays another
day off with pay in accordance with a plan communicated to the employees involwved.)
{See 29 CFR 4.174)

THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as
numbered) : :

1} Does not apply to employees employed in a bona fide executive, administrative,
or profe551onal capac1ty as defined and delineated in 29 CFR 541. (See CFR 4.156)

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you
work at night as part of a regular tour of duty, you will earn a night differential
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am.
If you are a full-time employed (40 hours a week) and Sunday is part of your
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday
premium of 25% of your basic rate for each hour of Sunday work which is not overtime
{i.e. occasiocnal work on Sunday outside the normal tour of duty is considered
overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
employed in a position that represents a high degree of hazard when working with or
in close proximity to ordinance, explosives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder
and photoflash powder. All dry-house activities involving propellants or
explosives. Demilitarization, modification, renovation, demelition, and maintenance
operations on sensitive ordnance, explosives and incendiary materials. All
operations involving regrading and cleaning of artillery ranges.

A4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity teo
ordance, (or employees possibly adjacent te) explosives and incendiary materials
which involves potential injury such as laceration of hands, face, or arms of the
employee engaged in the operation, irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.

All operations invelving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material other than small arms ammunition. These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.

*% UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract
{either by the terms of the Govermment contract, by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundeéring or . dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance: : ’

http://www_.wdol. gov/wdol/scafiles/std/05-2277 txt - 9/16/2007
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The contractor or subcontractor is reguired to furnish zll employees with an
adequate number of uniforms witheout cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleanihg and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective batgaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week {or $.67 cents per day). However, in
those instances where the uniforms furnished are made of "wash and wear”

materials, may be routinely washed and dried with other persocnal garments, and do
‘not require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
of the Government contract, by the contractor, by law, or by the nature of the work,
there is no requirement that employees be reimbursed for uniform maintenance costs.

The duties of employees under job titles listed are those described in the

"Service Contract Act Directory of Occupations", Fifth Edition, April 200€,

unless otherwise indicated. Copies of the Directory are available on the Internet. A
links to the Directory may be found on the WHD home page at
http://www.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web
site at http://wdol.gov/.

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
1444 (SF 1444)}

Conformance Process:

The contracting officer shall reguire that any class of service employee which is
not listed herein and which is to be employed under the contract (i.e., the work to
be performed is not performed by any classification listed in the wage
determination), be classified by the contractor so as to provide a zeasonahle
relationship {i.e., appropriate level of skill comparison) between such unlisted
classifications and the c¢lassifications listed in the wage determination. Such
conformed classes of employees shall be paid the monetary wages and furnished the
fringe benefits as are determined. Such conforming process shall be initiated by
the contractor prior to the performance of contract work by such unlisted class({es)
of employees. The conformed classification, wage rate, and/or fringe benefits shall
be retroactive to. the commencement date of the contract. {See Section 4.6 (C)(vi)}
When multiple wage determinations are included in a contract, a separate SF 1444
should be prepared for each wage determination to which a class(es) is to be
conformed.

The process for preparing a conformance request is as follows:

1) When preparing the bid, the contractor identifies the need for a conformed
cccupation) and computes a proposed rate)

2} After contract award, the contractor prepares a written report listing in order
proposed classification title), a Federal grade equivalency (FGE} for each

proposed classification), 9Job description), and rationale for proposed wage

rate), including information regarding the agreement or disagreement of the
authorized representative of the employees involved, or where there is no authorized
representative, the employees themselves. This report should be submitted to the
contracting ¢fficer no later than 30 days after such unlisted class(es) of employees
performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report
of the action, together with the agency's recommendaticns and pertinent

information including the position of the contracter and the emplovees, to the Wage
and Hour Division, Employment Standards Administration, U.S. Department of Labor,
for review. {See section 4.6(b}) (2) of Regulations'29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or

disapproves the eotion via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to process

Tittp:/fwerw wdol. gov/wdoll scafiles/ std/ 05-2277 txt 9/16/2007
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the request.

5) The contracting officer transmits the Wage and Hour decision to the contractér.
6) The contractor informs the.affected employees. |

Information required by the Regulations must be submitted on SF 1444 or bond paper.

When preparing a conformance request, the "Service Contract Act Directory of
Occupations” (the Directory) should be used to compare job definitions to insure
_that duties requested are not performed by a classification already listed in the
wage determination. Remember, it is not the job title, but the required tasks that
determine whether a class is included in an established wage determination.
Conformances may not be used to artificially split, combine, or subdivide
classifications listed in the wage determination.

'http://www.wdol.gov/wdol/scaﬁles/std/bs-2277.t:d : 9/16/2007 |
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Prascribad by GSA .
FAR {48 CFR} 53.243
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h. Must have successfully completed all
training requirements and performed at Level
One classification for at - a maximum of 120 davys.

() Contract language for RFQ Section B-03
Befinitions Change i1s hereby replaced by
Attachment (1). Nete:Includes clarification of
Emergency Services.

(¢) Contract language for RFQ Section C-09.2

Lead Alarm Remote Programmer {Help Desk)is hereby

replaced by Attachment (2).

(d)Contract language'fqr RFQ Section C-22
System Administartor is hereby replaced by
Attachment (3) .

3. Amendment 000004 date 9/18/2007 - Item 4.
Inadvertently states that the "Administrator
Assistant™ positicn is required at the start of
the contract performance.

- PART I SCHEDULE - SECTION B - The Administrator
Assistant pesition is "NOT REQUIRED" at the start
of the contract performance and will not be
included in the "guaranteed minimum" for the Line
Items funded through September 30, 2008 for the
Base Period,

- PART I SCHEDULE - SECTION B - As a result of
this amendment, the "Administrateor Assistant”
position will remain under Line Item 00Lé (Base
Period) and Line Items:1016, 2016, 301é and 4016
as a Line Item that "may be authorized and funded
on an " as needed" basis-at a future date at the
discretion of the government by a separate task
order or modification.

{- offerors are still required to provide a fixéd

labor hourly rate for this position.

- PBRT I SCHEDULE - SECTION B - (Base Period) The
"guaranteed minimum" for this contract is Line
Items 0001 - 0O011.

4. Under the Office of Professional
Responsibility, Personnel, Perscnnel Security
Unit (OPR-PSU) new security procedures,
contractors will be required to submit security
forms Standard Forms 86 "Questicrdaire for
Continued

NSN 7540-01-152-8067

CPTIONAL FORM 336 (4-88)
Sponsored by GSA
FAR (48 CFR) 53,110
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National Security Positicons, or " Standard Form
85 P, "Questionnaire for Public Trust Positions”
via e-QIP {( Electronics Questicnnaires for
Investigation Processing). Specific instructions
will be provided upon award cof the contract.

NSN 7540-01-152-8067

GPTIONAL FORM 336 (4-86)
Bponzored by GBA
FAR {48 CFR)53.110



Solicitation: HSCEGI-07-Q-00016
Amendment: 000005

ATTACHMENT (1)

The contract language listed below replaces the current Section B-05
Definitions Change of the RFQ pages 9 & 10.

B-05  Definitions change

a. Basic Services - Basic services are the permanent ongoing services specifically
included in the contract at time of award or added through modification.

b. Emergency Services - During the term of the contract, the Government may
have requirements for emergency services beyond the basic requirements. Due to
the nature of these services, the Contractor may be required to provide them with
little, or no, advance notice. In such circumstances, the Contractor shall be
compensated using the Indefinite Quantity Work, hourly Emergency Services
Rates. Emergency services rates shall be submitted for all positions on the
Indefinite Quantity Work Schedule contained in the Bid Schedule. Examples of
emergency service include, but are not limited to, the following:

e Anemergency incident occurs at the end of an operators shift that 1s so
serious in its nature that it requires the operator to work over to finish
handling the incident without having to hand the issue over to another
operator. The COTR is notified by the supervisor(s) on duty that the
operator will need to hold over and the COTR approves.

e Any services needed for “Fail Over” from one Center to the “sister
Center”. “Fail over” situations occur when a MegaCenter cannot
perform its’ mission. This may be the result of any number of events,
e.g. total power failure. During a “Fail Over” period, the mission of the
Center is automatically assumed by its sister Center. That is, should -
the Battle Creek MegaCenter fail, it’s mission shall be assumed by the
Suitland MegaCenter until such time as the Battle Creek Center is back
on-line and fully functioning and visa versa.

e The government may test the backup redundancies incorporated into
the MegaCenter program during the performance period of this
contract. Such testing may require the Battle Creek MegaCenter to
cease operations in part, or in whole, during a simulated "fail-over"
scenario. The testing may last for a period of up to two consecutive
weeks. If this testing is planned for with 72 hours advance notice, the
hours of service will be paid at the normal rate. If this testing is not
planned for with 72 hours advance notice and it requires additional
emergency services, those additional hours of service shall be paid at
the emergency services rate. The hours that were scheduled with 72
hours notice will be paid at the normal productive rates.



Solicitation: HSCEGI-07-Q—00016
Amendment: 000005

- o The Contracting Officer's Technical Representative shall provide the
+ Contractor 3 calendar days or (72 hours of advance notice) prior to any
testing. During the testing period, the Contractor shall only be
reimbursed at the emergency services rate for the additional emergency
services operator and/or supervisory hours actually worked within the
MegaCenter, if any, during the “testing period.”

¢ The Government may require Temporary Additional Services/ Special
Additional Services (TAS/SAS) or emergency services under
circumstances allowing for less than 72 hours advance notice and does
not exceed 10 calendar days in duration.

s Additional services that are ordered with more than 72 hours notice or
exceed 10 calendar days shall be invoiced at the regular labor hour
contract-billing rate. For example, if a contractor receives 48 hours
notice that 2 positions must be filled for a period of 30 calendar days,
the first calendar days will be billed at the Indefinite Quantity (IQ)
emergency rate and the next.29 calendar days shall be billed at the
regular labor hour contract billing rate.

c. This emergency service provision is intended to satisfy the Government’s short
term, non-recurring needs for service. Should a continuing need for additional
service arise, a contract modification will be issued.



Solicitation :

HSCEGI-07-Q-00016

Amendment : 000005

ATTACHMENT (2)

The contract language listed below replaces the previous contract
language provided per Amendment 000002 dated 9/13/2007.

C-09.2

Lead Alarm Remote Programmer (Help Desk)

a. Obijective

The objective is to provide project management for the Help Desk, which
includes coordination support on new system installations throughout the
three regions the Battle Creek MegaCenter services. The support will include
complete project management on assigned projects. The intent of this support
is to provide Federal Protective Service with a support equivalent to one full
time Project Manager to manage the coordination between DHS/I'PS, GSA,
client'agencies, Megacenter and any other interested party concerning all new
installations that have to be integrated into the Megacenter.

b. Duties

1.

5.

Prior to the absence or unavailability of the contractor’s Project
Manager, a Lead Alarm Remote Programmer, full-time or part-time
upper-level manager shall be identified and provided by the contractor.
This Lead Alarm Remote Programmer shall have the same contract
management responsibilities, duties, authority and access as the primary
Project Manager, whenever the primary Project Manager is absent or
unavailable. :

The contractor shall have a minimum of one Lead Remote Programmer.
The Lead Alarm Remote Programmer shall not perform dispatch

supervisor duties and Lead Alarm Remote Programmer duties during
the same tour of duty.

. The Contractor shall submit to the Contracting Officer a resume cleaﬂy
detailing the individual’s qualifications and demonstrating that the

proposed Lead Alarm Remote Programmer (LARP) meets the minimum
requirements listed in this section. Replacement LARPs shall possess
qualifications equal to or higher than those of the individuals originally
proposed by the Contractor and accepted by the Government,

Create maintain, update, submit for government review and approval
technical SOP’s related to the helpdesk function.



Solicitation : HSCEGI-07-Q-00016
Amendment : 000005

b. Qualifications |

The qualifications for the Lead Alarm Remote Programmer shall meet or
exceed all qualifications that are required for the position.

1. Contractor personnel assigned to this task must have three years prior
experience relating to this task in the alarm industry for design,
service, CAD, and project management. Employee must have a good
working knowledge of ALL the aspects of this contract.

2. Understanding and knowledge of how an Intrusion detection system
works. :

3. Prior management experience in technical support operations in an
Alarm call center operation. '

¢. Reports

* Provide electronic and one hard copy of all monthly reports, on all service
work for the previous month, by 5:00 p.m., the second federal workday of the
month following the performance month. Contracting Officer or Contracting
Officer’s Representative shall determine when a project is complete and shall
be removed from the project repoit.

Note: * Change



Solicitation: HSCEGI-07-Q-00016
Amendment: 000005

ATTACHMENT (3)

The contract language listed below replaces the current Section C-22
System Administrator of the RFQ pages 58 and 59.

C-22  System Administrator
- a. Duties.

1. Performs a wide range of computer related duties, including installing,
maintaining, troubleshooting, and specifying computer and network
hardware and software. - '

2. Responsible for installing, configuring and maintaining Windows

~workstations and servers. ' Administers, installs, maintains, troubleshoots,
and upgrades windows workstations and server hardware and software.
Monitors and optimizes the system to-achieve optimum level of
performance. Ensures data integrity of Windows workstations/servers by
evaluating, implementing and managing appropriate software and hardware
solutions. Ensures data recoverability by implementing a robust
methodology for performing system backups and database archive
operations.

3. SQL Databases Administration: Administers, installs, maintains,
troubleshoots, and upgrades databases, that may reside on servers, such as
Microsoft SQL Server 2000, stand alone, such as Microsoft Access, or
web-accessed databases. - '

4. Network Systems Administfation: Administers, installs, maintains,
troubleshoots, and upgrades network infrastructure components, including
“hubs, routers, and firewalls.

* 5. Shall regularly assess the current IT state, as well as the development
and operation of systems, to identify factors such as interoperability, cost

- efficiency, security, and trends which may affect the operating elements
within FPS. K

. * 6. Serves as a technical expert in the arca of local and wide area networks,
systems administration of network operating systems, systems security and
other network-based applications.

* 7. Applies network and information technology (IT) architecture
sufficient to manage the design of network architectures, including
evaluating and defining infrastructure requirements, selecting hardware and
software components, coordinating network implementation planning and



Solicitation: HSCEGI-07-Q-00016
Amendment: 000005

overseeing testing and implementation of information technology systems
that are critical to the success of the Federal Protective Service, Department
of Homeland Security,

* 8. Conducts technical evaluation studies to support analysis of specific
issues relating to the application of information technology; conducts
technical evaluation studies in the selection and proper application of
emerging computer technologies.

b. Qualifications — Systems Administrator

1. Candidates shall have two years previous experience as an administrator on

Window 2000/2003; Active Directory; SQL server 2000; networking
technologies including IP, FTP, WEB, SMTP, and firewalls; Windows XP,

Systems administrator desktop and server and network.

2. In addition to two years experience requirement.the System Administrator
shall possess the following:

* Change

4-year degree in Computer Science or related field, preferred.

¢ . Familiar with UNIX systems internals as well as Oracle.

Working knowledge of SQL relational database management
systems. : _

Experience designing relational objects such as: tables, stored
procedures, triggers and DTS (Data transformation services)
packages.

Extensive experience with SQL utilities, backup procedures and
recovery process, Query Analyzer, profiler.

Knowledge of the Microsoft 2000 and NT operating systems.
T-SQL script programming experience.

3+ years SQL experience on a Microsoft platform.

Familiar with database design concepts.

Familiar with Microsoft Access and Crystal Reports.
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15A. NAME AND TITLE OF CONTRACTING QFFICER (Type Drpﬂng}

Cynthn_a D. Palmer

A!bertc Gonzales, Presrdent Gonzafes Consulting Serv:ces Inc
3B. CONTRACTORJ‘OFFERO
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156, DATE SIGNED
- | September 20, 2607

168, UNITED STATES OF AMERICA ] 16C,.DATE SIGNED
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11. THIS ITEM ONLY APPLIES TOA

MENDMENTS OF SOLICITATIONS

[X The above numbered solicitation is amended zs set forth in ltem 14. The hour and date specified for receipt of Offers

Offers must acknowledge recéipt of this amendment prior to the hour and date specified in the
ltems 8 and 15, ang returning

["is extended. [Xis not extended.
solicitation or as amended, by one of the foliowing methods: (a) By completing
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Dispatch Operatlons for the Federal Protective
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Section B-02 Contract Type- The first sent

Service Battlecreek Mega Center
e the fcllowing:

ence is corrected to read as follows:

The Government contemplates issuance of a Firm-Fixed Price Blanket Purchase Agreement

‘against the GSA Schedule contract.

(2},
required_for'contract set up. This postion is

Contlnued .

Clarification is provided regarding the Administrative Assistant position which is not

in place to support the Mega Center Manager.
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000007 ' 10/16/2007

4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NC. {If applicable)
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SB. DATED{SEE {TEM 11)
08/17/2007

10A. MODIFICATION OF CONTRACT/ORDER NO.

10B. DATED (SEE ITEM 11)

CCODE | FACILITY CODE

11. THIS ITEM GNLY APPLIES TO AMENDMENTS CF SOLICITATICNS

X The above numbered solicitation is amended as set forih In item 14. The hour and date specified for receipt of Offers is extended. [Xis not extended.
Offers must acknowledge receipt of th;s amendment prior te the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing
tems 8 and 15, and returning copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offer submitied; or (c) By
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THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submlned such change may be made by telegram or fetter, provided each telegram or letter makes
reference fo the solicitation and this amendment, and is received priof to the opening hour and date speciffed.
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B. THE ABCVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TC AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

copies to the issuing office.

[is required to sign this document and retum

E. IMPORTANT: Contracter Ois not.

14, DESCRIPTION OF AMENDMENT/MCDIFICATION (Organized by UCF section headings, including solicitationfcontract subject malter where feasible.)
Dispatch Operations for the Federal Protective Service Battle Creek Mega Center

The purpose of this amendment is to: remove references in the RFQ to "Indefinite

Delivery/Indefinite Quantity™ (IDIQ} and incorporate replacement information w/Blanket
Purchase Agreement (BPA) terms. (See Attachment (1) for details)

' Except as provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretotore changed, remains unchanged and in full force-and affect.

15A. NAME AND TITLE OF SIGNER (Type or prinf) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prinl)

Cynthia D. Palmer
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SOLICITATION: HSCEGI—07-Q-00016
Amendment 0000007
Dated 10/16/2007

ATTACHMENT (1) -

1. Cover Page — Paragraph (1): The following contract langnage hereby i"eplaces
- the language listed in paragraph (1) of the cover page.

This procurement is-offered on a competitive basis and is restricted to firms as of the
quote due date listed on the GSA Federal Supply Service (FSS) Multiple Award
Schedule (MAS, Schedule 84, SIN 246-54.

2. Section B-02 — Contract Type
(a) Péragraph (1) was corrected per Amendment 000006 dated October 11, 2007

(b) The following contract language hereby replaces the language listed in
Section B-02, Contract Type under paragraph (2) of the RFQ.

F undmg for this work will be provided by BPA calls. Funding for Option periods,
if exercised, shall be provided by separate BPA calls and will reflect the BPA
requirements of the FPS at the time of award.

3. ¥-05 Ordering Services (Basic and Emergency Services)

The following contract language hereby replaces the language listed under
Sectlon F-05, Ordermg Serv1ces of the RFQ.

The ordering period for the resulting BPA will be up to five (3 ) years. Individual
calls/orders will include specific performance periods. The BPA will be reviewed
anmually in accordance with FAR 8.405-3 and 52.222-43. The BPA is anticipated to

be awarded on 01 November 2007. .

A. A “call” will be issued for services requiréd under this BPA and will be ordered
using Optional Form 347 (OF-347), order for Supplies and Services, with a
unique call number. .

B. Each call issued by th'e_Contracting'Ofﬁcer (CO) shall contain the specific hours
of service and period of service required by the Government.

C. Under the Changes Clause of the Basic GSA schedule contract, the Government
has the unilateral right to add, decrease, cancel, or modify services stated in each
call issued, as long as the change is within the scope of the BPA and calls against
the BPA. The Contractor will be obligated to provide services at the specified
hourly rates contained in the BPA. All modifications to the BPA and calls will



SIOLICITATIO_N: HSCEGI-07-Q-00016
Amendment 0000007
Dated 10/16/2007

- ATTACHMENT (1)
be aécomplished using a Standard Form 30 (SF30) (form subject to change),

Amendment to Solicitation/ Modification of contract. If the Government has new
requirements that are not directly related to an existing call but are within the
scope of this BPA, those services will be ordered by a separate call.

D. Emergency Services will be issued through separate calls. Due to the nature of
emergency services, the contractor may be required to provide them with little or
no advance notice. All emergency services, shall be compensated using the hourly
Emergency Services rates. The COTR shall approve all emergency and overtime
services prior to the services being provided. The contractor shall not be
reimbursed for any unauthorized emergency /or overtime services. Emergency /
overtime services shall be requested and approved usmg the Overtime Request and
Authorlzatwn Form, Exhibit J-6.

4, G-02 Submission of Invoice .

The following contract language hereby replaces the language listed under Section
(G-02 Submission of Invoices, subparagraph (a) of the RFQ.

The contractor shall submit an invoice for all services performed in the

Battle Creek Mega Center under the Blanket Purchase Agreement (BPA). Each
call issued under the Blanket Purchase Agreement shall be cons:dered a separate
contractual action for invoicing purposes.
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4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If appiicable)
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9B. DATED (SEE /TEM 11)
08/17/2007

10A, MODSFICATION CF CONTRACT/OREER NO,
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CODE FACILITY CODE -

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[X] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [Tis extended, Xis not extended.
Offers must acknowledge recéipt of this amendment prior to the hour and dats specified in the soficitation or as amended, by one of the following methods: (a} By completing
tems 8 and 15, and returning copies of the amendment; {b) By acknowledging receipt of this amandment on eath copy of the offer submitted; or {c) By
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{a} Security Requirements- Sensitive/Unclassified
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(b} Security Requirements - Classified &
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(6) Ségtion L-08 52.216-1 - Type of Contract -
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Solicitation: HSCEGI-07-Q-00016
Amendment: 000008

" ATTACHMENT (1)

(1) Section C-13.1-6 Contract Payment Adjustinént is hereby incorporated into the |
solicitation under Section C-13 Staffing Requirements — Specific.

The Government will retain the discretion to adjust contract payments at the start of the
option periods, based on the contractor’s operator’s level of expertise. For example: if an
operator was performing at a level two in October 2008, and completed all of the
requirements to become a level three operator in November 2008, the contractor will
submit the operator’s qualifications to the COTR for review. If the operator meets the
qualifications for the next level of expertise, and the contractor has increased the
operator’s rate of pay, payments to the contractor will be adj usted accordingly beginning
of the next optlon period for all future services. This is only an example, and nota |
binding promise or obligation on the Government to increase contract payments in every
instance. The Government, however, recognizes that it is in the best interests of the
contractor and the Government to have highly trained workforce manning the
MegaCenter. Increases in operator qualifications over time will not result in an increase
in the total number of hours required under the contract.
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Solicitation: HSCEGI-07-Q-00016
Amendment: 000008

" ATTACHMENT (1)

(1) Section C-13.1-6 Contract Payment Adjustinént is hereby incorporated into the |
solicitation under Section C-13 Staffing Requirements — Specific.

The Government will retain the discretion to adjust contract payments at the start of the
option periods, based on the contractor’s operator’s level of expertise. For example: if an
operator was performing at a level two in October 2008, and completed all of the
requirements to become a level three operator in November 2008, the contractor will
submit the operator’s qualifications to the COTR for review. If the operator meets the
qualifications for the next level of expertise, and the contractor has increased the
operator’s rate of pay, payments to the contractor will be adj usted accordingly beginning
of the next optlon period for all future services. This is only an example, and nota |
binding promise or obligation on the Government to increase contract payments in every
instance. The Government, however, recognizes that it is in the best interests of the
contractor and the Government to have highly trained workforce manning the
MegaCenter. Increases in operator qualifications over time will not result in an increase
in the total number of hours required under the contract.
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Solicitation: H_SCEGI-O-7—Q-00016 _
Amendment: 000008 - : _
- ATTACHMENT (3)

SECURITY -
- FOR
CLASSIFIED & SENSITIVE REQUIREMENTS

SECURITY REQUIREMENTS

GENERAL

The Department of Homeland Securlty (DHS) has determined that performance of the
task as described in specification requires that the Contractor, subcontractor(s), vendor(s),
etc. (herein known as Contractor) access classified National Security Information (herein
known as classified information). Classified information is Government information
which requires protection in accordance with Executive Order 12958, Classified National
Security Iriformation, and supplementing directives.

This clause applies to the extent that this contract involves access to information
_classiﬁed National Security Information.

The Contractor shall comply with—

(1) The Secunty Agreement (DD Form 441}, including the National Industrzal Secumy
Program Operarmg Manual (DOD 5220.22- -M); and

2) Any revisions to that manual, notice of which has been furnished to the Contractor.
(a) If, subsequent to the date of this contract, the security classification or security
~requirements under this contract are changed by the Government and if the changes cause
an increase or decrease in security costs or otherwise affect any other term or condition of
this contract, the contract shall be subject to an equitable adjustment as if the changes
were directed under the Changes clause of this contract.
(b) The Contractor agrees to insert terms. that conform substantially to the language of
this clause, including this paragraph (d) but excluding any reference to the Changes
clause of this contract, in all subcontracts under this contract that involve access to
" classified information. :

The Contractor will abide by the requirements set forth in the DD Form 254, Contract
Security Classification Specification, included in the contract, and the National Industrial
Security Program Operating Manual (NISPOM) for.the protection of classified
information at its cleared facility, if applicable, as directed by the Defense Security

- Service. If the Contractor has access to classified information at a "DHS or other
Government Facility, it will abide by the requirements set by the agency.
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-Solic.i.tation: HSCEGI-07-Q-00016
Amendment: 000008 -
' ATTACHMENT (3)

SUITABILITY DETERMINATION : -
DHS shall have and exercise full control over granting, denying, withholding or .
terminating unescorted government facility and/or sensitive Government information
access for Contractor employees, based upon the results of a background investigation.
DHS may, as it deems appropriate, authorize and make a favorable entry on duty (EOD)
decision based on preliminary security checks. The favorable EOD decision would allow
‘the employees to commence work temporarily prior to the completion of the full -
investigation. The granting of a favorable EQD decision shall not be considered as
assurance that a full employment suitability authorization will follow as a result thereof.
The granting of a favorable EOD decision or a full employment suitability determination
shall in no way prevent, preclude, or bar the withdrawal or termination of any such access
by DHS, at any time during the term of the contract. No employee of the Contractor shall
be allowed to EQOD and/or access sensitive information or systems without a favorable
EOD decision or suitability determination by the Office of Professional Responsibility,
Personnel Secutity Unit (OPR-PSU). No employee of the Contractor shall be allowed
unescorted access to a Government facility without a favorable EOD decision or
suitability determination by the OPR-PSU. Contract employees assigned to the contract
not needing access to sensitive DHS information or recurring access to DHS ’ facilities
. will not be subJ ect to secunty suitability screening.

BACKGROUND INVESTIGATIONS _

Contract employees (to include applicants, temporaries, part-time and replacement
employees) under the contract, needing access to sensitive information, shall undergo a
position sensitivity analysis based on the duties each individual will perform on the
contract. The results of the position sensitivity analysis shall identify the appropriate .
background investigation to be conducted. Background investigations will be processed
through the OPR-PSU. Prospective Contractor employees with adequate security
clearances issued by the Defense Industrial Security Clearance Office (DISCO) may not
be required to submit complete security packages, as the clearance issued by DISCO may
be accepted. Prospective Contractor employees without adequate security clearances
issued by DISCO shall submit the following completed forms to the OPR-PSU through
the COTR, no less than 5 days before the starting date of the contract or 5 days prior to
the expected entry on duty of any employees Whether a replacement addition,

~ subcontractor employee, or vendor:

1. - Standard Form 86, “Questi_onnaire for National Security Positions”I
- Form will be submitted via e-QIP (electronic Questionnaires for .
Investigation Processing) - (2 copies) '
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Solicitation: HSCEGI-07-Q- 00016
Amendment: 000008 _ :
ATTACHMENT (3)

20 FD Form 258, “Fingerprint Card” (2 copies)
3. Foreign National Relatives or Associates Statement

4. DHS 11000-9, “Disclosure and Authorization Pertaining to Consumer
- Reports Pursuant to the Fair Credit Reporting Act”

5. Drug Questionnaire
6. - Alcohol Questionnaire

| Required forms will be provided by DHS at the time of award of the contract. OnIy‘
complete packages will be accepted by the OPR-PSU. Specific instructions on
submission of packages will be provided upon award of the contract.

Be advised that unless an applicant requiring access to sensitive information has resided
in the US for three of the past five years, the Government may not be able to complete a
satisfactory background investigation. In such cases, DHS retains the right to deem an

~ applicant as ineligible due to insufficient background information.

“ The use of Non-U.S. citiiens, including Lawful Permanent Residents (LPRs), is not
permitted in the performance of this contract for any position that involves access to,
development of, or maintenance to any DHS IT system.

‘CONTINUED ELIGIBILITY

If a prospective emplovyee is found to be 1nellg1ble for access to Government fa01htles or
information, the COTR will advise the Contractor that the employee shall not continue to
work or to be assigned to work under the contract.

" The OPR-PSU may require drug screening for probable cause at any time and/ or when
- the contractor independently identiﬁes, circumstances where probable cause exists.

The OPR-PSU may require reinvestigations when derogatory information is recelved
and/or every 5 years. :

DHS reserves the right and prerogative to deny and/ or restrict the facility and
~ information access of any Contractor employee whose actions are in conflict with the
standards of conduct, 5 CIR 2635 and 5 CFR 3801, or whom DHS determines to present
a risk of compromising sensitive Government 1nformat10n to which he or she would have
access under this contract. _ :
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Solicitation: HSCEGI-07-Q-00016
Amendment: 000008
' ATTACHMENT (3)

The Contractor will report any adverse information coming to their attention concerning
contract employees under the contract to the OPR-PSU through the COTR. Reports
based on rumor or innuendo should not be made, The subsequent termination of

employment of an ernplojfee does not obviate the'reqﬁirement to submit this report. The
repott shall include the employees’ name and soelal security number, along with the
adverse information bemg reported.

The OP-R-PSU must be notified of all terminations/ resignations within five days of
occurrence. The Contractor will return any expired DHS issued identification cards and
building passes, or those of terminated employees to the COTR. If an identification card
or building pass is not available to be returned, a report must be submitted to the COTR,
referencing the pass or card number, name of individual to whom issued, the last known
location and disposition of the pass or card. The COTR will return the identification
cards and building passes to the responsible ID Unit.

EMPLOYMENT ELIGIBILITY . '

The contractor will agree that each employee working on this contract will successfully
pass the DHS Employment Eligibility Verification (E-Verify) program operated by
USCIS to establish work authorization.

The Contractor must agree that each employee working on this contract will have a
Social Security Card issued and approved by the Social Security Administration. The
Contractor shall be responsible to the Government for acts and omissions of his own
employees and for any Subcontractor(s) and their employees.

Subject to existing law, regulations and/ or other provisions of this contract, illegal or
undocumented aliens will not be employed by the Contractor, or with this contract. The
~ Contractor will ensure that this provision is expressly incorporated into any and all
Subcontracts or subordmate agreements issued in support of this contract.

SECURITY MANAGEMENT _ _

The Contractor shall appoint a senior official to act as the Corporate Security Officer. -
The individual will interface with the OPR-PSU through the COTR on all security
matters, to include physical, personnel, and protec‘uon of all Government information and
data accessed by the Contractor.

The COTR and the OPR-PSU shall have the right to inspect the procedures, methods, and
facilities utilized by the Contractor in complying with the security requirements under
this contract. Should the COTR determine that the Contractor is not complying with the
security requirements of this contract, the Contractor will be informed in writing by the
Contracting Officer of the proper action to be taken in order to effect compliance with

such requirements.
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Solicitation: HSCEGI-07-Q-00016
Amendment:_GOOOOS -

ATT ACHMENT 3)
The following computer security requirements apply to both Department of Homeland
Security (DHS) operations and to the former Immigration and Naturalization Service
operations (FINS). These entities are hereafter referred to as the Department '

- INFORMATION TECHNOLOGY SECURITY CLEARANCE

When sensitive government information is processed on Department

- telecommunications and automated information systems, the Contractor agrees to
provide for the administrative control of sensitive data being processed and to adhere
to the procedures governing such data as outlined in DHS IT Security Program
Publication DHS MD 43 00.Pub.. Contractor personnel must have favorably .
adjudicated background investigations commensurate with the defined sensitivity
level

Contractors who fail to comply with Department secutity policy are subject to having
their access to Department IT systems and facilities terminated, whether or not the failure
results in criminal prosecution. Any person who improperly discloses sensitive
information is subject to criminal and civil pena1t1es and sanctions under a variety of laws
(e g., Privacy Act).

INFORMATION TECHNOLOGY SECURITY TRAINING AND OVERSIGHT
All contractor employees using Department automated systems or processing Department
sensitive data will be requ1red to receive Security Awareness Training. This training will
be prov1ded by the appropriate component agency of DHS.

Contractors Who are involved with management, use,' or operation of any IT systems that
handle sensitive information within or under the supervision of the Department, shall
receive periodic training at least annually in security awareness and accepted security
practices and systems rules of behavior. Department contractors, with significant
security responsibilities, shall receive specialized training specific to their security

~ responsibilities annually. The level of training shall be commensurate with the
individual’s duties and responsibilities and is intended to promote a consistent
understanding of the pnnc1ples and concepts of telecommumcations and [T systems
secunty

All personnel Who access Department mformatmn systems wﬂl be contmually evaluated
while performing these duties. Superv1sors should be aware of any unusual or
inappropriate behavior by personnel accessing systems. -Any unauthorized access,
sharing of passwords, or other questionable security procedures should be reported to the
local Security Ofﬁce or Information System Security Officer (ISSO).
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PART | SCHEDULE - SECTION B
SUPPLIES OR SERVICE
AMENDMENT 000008

TTEM NO.
(A)

SUPPLIES/SERVICES
(B)

QUANTITY
©)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

W N =

[<e]

10
11

Dispatch Operations for the Federal Protective
Service Battlecreek Mega Center

Discount Terms: 4%

Delivery Location Code: MI0501BC

Bldg 1B Hart Doyle Inouye Federal Center
74 N. Washington Avenue

Battlecreek, MI 49037

FOB: Destination
Period of Performance:

Base Period (12 Months )

The offeror shall provide a fixed labor hourly rate
(inclusive of all direct and indirect costs, profit and
overhead ) for services described herein.

Due to fiscal constraints, funding can only be provided to
the end of the fiscal year. For this contract the guaranteed
minimum shall be Line Iltems 0001-0018 funded through
September 30, 2008.

Funding for this work will be provided by Task Order.
Funding for the remainder of the Base Period is based on
the "Availability of Funds" in FY 09 and shall be provided
by separate Task Order.

Additional services maybe ordered either by modifcation
or separate task order using the hourly prices listed
for Line Items 0001 thru 0045.

Project Manager - Overall Oversight of Contract
Lead Alarm Remote Programmer (Help Desk)
Supervisory Dispatch

Line Items 0004 thru 0008 - Total hours for Line ltems
0004 thru 0008 should equal 59,800 hours.

The offeror shall provide fixed labor hourly rates to fulfill
the labor work requirements for
Operator/Telecommunicator

Levels 1 thru 5. Refer to Exhibit J-1.

Operator/Telecommunicator Level One
Operator/ Telecommunicator Level Two
Operator /Telecommunicator Level Three
Operator/Telecommunicator Level Four
Operator/Telecommunicator Level Five

Data Entry Il
System Administrator
Remote Alarm Programmers

2000
2000
12760

3000
42000
14800

2000
2000
6000

hours
hours
hours

hours
hours
hours
hours
hours

hours
hours
hours

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00



https://prism.dhs.gov/items/items_open.asp?dockey=330346&verkey=271981&item=first&inum=0001�
https://prism.dhs.gov/items/items_open.asp?dockey=330348&verkey=271983&inum=0003�
https://prism.dhs.gov/items/items_open.asp?dockey=330349&verkey=271984&inum=0004�
https://prism.dhs.gov/items/items_open.asp?dockey=330350&verkey=271985&inum=0005�
https://prism.dhs.gov/items/items_open.asp?dockey=330351&verkey=271986&inum=0006�
https://prism.dhs.gov/items/items_open.asp?dockey=330353&verkey=271988&inum=0008�

PART | SCHEDULE - SECTION B
SUPPLIES OR SERVICE
AMENDMENT 000p08

Line Items 0012 thru 0023 may be authorized and funded
on an "as needed" basis at a future date at

the discretion of the government by a separate task order
or modification. All line items will be evaluated

and included in the total overall evaluated price.

12| Trainer Coordinator 2000 hours $0.00
13|Assistant Trainer Coordinator ( Q &A) 2000 hours $0.00
14{Data Analyst | 2000 hours $0.00
15|Data Analyst Il 2000 hours $0.00
16|Administrative Assistant 2000 hours $0.00
17|Alarm Technicians 2000 hours $0.00
18{Computer Aided Design (AUTOCAD) Operator 2000 hours $0.00
19|Network Engineer 2000 hours $0.00
20|Database Adminstrator 2000 hours $0.00
21|Information Systems Security Officer/Specialist (ISSO) 2000 hours $0.00
22| Telecommunications Specialist 2000 hours $0.00
23| Transcriptionist ( Dictaphone Transport) 2000 hours $0.00
24{Travel ( N/A)

Total Base Period $0.00

Base Period: Emergency Services - The estimated
quantities cited for Line ltems 0025 thru 0045 reflect
additional/emergency services that may be ordered either
by a separate task order or modification. The offeror shall
provide a fixed labor hourly rate (inclusive of all direct and
indirect costs, profit and overhead) for emergency
services as described herein.

25|Supervisory Dispatch 20 hours $0.00

Line Items 0026 thru 0030 - Total hours for Line ltems
0026 thru 0030 are estimated to equal 600 hours.

The offeror shall provide fixed labor hourly rates (inclusive
of all direct and indirect costs, profit and overhead) for
emergency requirements for Operator/Telecommunicator
Levels 1 thru 5. Refer to Exhibit J-1.

26|Operator/Telecommunicator Level One hours $0.00
27|Operator /Telecommunicator Level Two hours $0.00
28|Operator / Telecommunicator Level Three hours $0.00
29|Operator/Telecommunicator Level Four hours $0.00
30[Operator / Telecommunicator Level Five hours $0.00
31|{Systems Administrator 15 hours $0.00
32[|Remote Alarm Programmers 50 hours $0.00

Line Items 0033 thru 0045 may be authorized and funded
on an "as needed" basis at a future date at

the discretion of the government by a separate task order
or modification.

33| Trainer Coordinator 15 hours $0.00
34|Assistant Trainer Coordinator ( Q & A) 15 hours $0.00
35|Data Entry Il 15 hours $0.00



https://prism.dhs.gov/items/items_open.asp?dockey=330354&verkey=271989&inum=0009�
https://prism.dhs.gov/items/items_open.asp?dockey=330355&verkey=271990&inum=0010�
https://prism.dhs.gov/items/items_open.asp?dockey=330356&verkey=271991&inum=0011�
https://prism.dhs.gov/items/items_open.asp?dockey=330357&verkey=271992&inum=0012�
https://prism.dhs.gov/items/items_open.asp?dockey=330359&verkey=271994&inum=0014�
https://prism.dhs.gov/items/items_open.asp?dockey=330360&verkey=271995&inum=0015�
https://prism.dhs.gov/items/items_open.asp?dockey=330361&verkey=271996&inum=0016�
https://prism.dhs.gov/items/items_open.asp?dockey=330369&verkey=272004&inum=0024�
https://prism.dhs.gov/items/items_open.asp?dockey=330370&verkey=272005&inum=0025�
https://prism.dhs.gov/items/items_open.asp?dockey=330371&verkey=272006&inum=0026�
https://prism.dhs.gov/items/items_open.asp?dockey=330372&verkey=272007&inum=0027�
https://prism.dhs.gov/items/items_open.asp?dockey=330373&verkey=272008&inum=0028�
https://prism.dhs.gov/items/items_open.asp?dockey=330374&verkey=272009&inum=0029�
https://prism.dhs.gov/items/items_open.asp?dockey=330375&verkey=272010&inum=0030�
https://prism.dhs.gov/items/items_open.asp?dockey=330376&verkey=272011&inum=0031�
https://prism.dhs.gov/items/items_open.asp?dockey=330377&verkey=272012&inum=0032�
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39
40
M
42
43
44
45
46

PART | SCHEDULE - SECTION B
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36[Data Analyst | AMENDMENT 000

Data Analyst I

Administrative Assistant

Alarm Technicians

Computer Aided Design (AUTOCAD) Operator
Network Engineer

Database Administrator

Information Systems Security Officer/Specialist (ISSO)
Telecommunications Specialist
Transcriptionist (Dictaphone Transport)

Travel (N/A)

Total Base Period (Emergency Services)

Option Periods 1 & 2 ( 6 Month Periods)

The offeror shall provide a fixed labor hourly rate
inclusive of all direct and indirect costs, profit and
overhead ) for services described herein.

Due to fiscal constaints, funding can only be provided to
the end of the fiscal year. Funding for the Option period, if
exercised, shall be provided by separate Task Orders and
will reflct the requirements of the FPS at the time of Task
Order award.

Project Manager - Overall Oversight of Contract
Lead Alarm Remote Programmer (Help Desk)
Supervisory Dispatch

Line Items 1004 thru 1008 - Total hours for Line ltems
1008 thru 1008 should equal 59,800 hours.

The offeror shall provide fixed labor hourly rates to fulfill
the labor work requirements for
Operator/Telecommunicator

Levels 1 thru 5. Refer to Exhibit J-1.

Operator/Telecommunicator Level One

Operator/Telecommunicator Level Two
Operator/ Telecommunicator Level Three

Operator/ Telecommunicator Level Four

Operator/Telecommunicator Level Five

-
o
=
N

-
o
=
W

-
o
-
N

-
o
=
[¢)]

-
o
=
(o]

-
o
-
~

Data Entry Il
Systems Administrator
Remote Alarm Programmers

Line Items 1012 thru 1024 may be authorized and funded
on an "as needed" basis at a future date at

the discretion of the government by a separate task order
or modification.

Trainer Coordinator

Assistant Trainer Coordinator (Q & A)
Data Analyst |

Data Analyst Il

Administrative Assistant

Alarm Technicians

P08

15

15
15
15
15
15
15
15
15
15

2000
2000
12760

3000
22000
30800

4000

2000
2000
6000

2000
2000
2000
2000
2000
2000

hours

hours
hours
hours
hours
hours
hours
hours
hours
hours

hours
hours
hours

hours
hours
hours
hours
hours

hours
hours
hours

hours
hours
hours
hours
hours
hours

$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00



https://prism.dhs.gov/items/items_open.asp?dockey=330378&verkey=272013&inum=0033�
https://prism.dhs.gov/items/items_open.asp?dockey=330380&verkey=272015&inum=0035�
https://prism.dhs.gov/items/items_open.asp?dockey=330381&verkey=272016&inum=0036�
https://prism.dhs.gov/items/items_open.asp?dockey=330385&verkey=272020&inum=0040�
https://prism.dhs.gov/items/items_open.asp?dockey=330386&verkey=272021&inum=0041�
https://prism.dhs.gov/items/items_open.asp?dockey=330392&verkey=272027&inum=1001�
https://prism.dhs.gov/items/items_open.asp?dockey=330394&verkey=272029&inum=1003�
https://prism.dhs.gov/items/items_open.asp?dockey=330395&verkey=272030&inum=1004�
https://prism.dhs.gov/items/items_open.asp?dockey=330396&verkey=272031&inum=1005�
https://prism.dhs.gov/items/items_open.asp?dockey=330397&verkey=272032&inum=1006�
https://prism.dhs.gov/items/items_open.asp?dockey=330398&verkey=272033&inum=1007�
https://prism.dhs.gov/items/items_open.asp?dockey=330399&verkey=272034&inum=1008�
https://prism.dhs.gov/items/items_open.asp?dockey=330400&verkey=272035&inum=1009�
https://prism.dhs.gov/items/items_open.asp?dockey=330403&verkey=272037&inum=1011�
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Computer Aided Design (AUTOCAD) Op@ateMDMENT 000
Network Engineer

Database Administrator

1021
1022
10 23
1024

1025

1026
1027
1028
1029
1030

-
o
w
-

-
o
w
N

1033
1034
1035
1036
1037
1038
1039
1040
1041
1042
1043
1044
1045
1046

Information Systems Security Officer/Specialist (ISSO)
Telecommunications Specialist

Transcriptionist (Dictaphone Transport)

Travel (N/A)

Total Option Periods 1 & 2

Option Periods 1 & 2 : Emergency Services - The
estimated quantities cited for Line Items 1025 thru 1046
reflect additional/emergency services that may be ordered
either by a separate task order or modification. The offeror
shall provide fixed labor hourly rates (inclusive of all direct
and indirect costs, profit and overhead) for emergency
services as described herein.

Supervisory Dispatch

Line Items 1026 thru 1030 - Total hours for Line ltems
1026 thru 1030 should equal 600 hours.

The offeror shall provide a fixed labor hourly rate
(inclusive of all direct and indirect costs, profit and
overhead) for Operator/Telecommunicator

Levels 1 thru 5. Refer to Exhibit J-1.

Operator / Telecommunicator Level One
Operator / Telecommunicator Level Two
Operator/Telecommunicator Level Three
Operator / Telecommunicator Level Four
Operator/Telecommunicator Level Five

Systems Administrator
Remote Alarm Programmers

Line Items 1033 thru 1045 may be authorized and funded
on an "as needed" basis at a future date at the discretion
of the government by a separate task order or
modification. All line items will be evaluated and included
in the total overall evaluated price.

Trainer Coordinator

Assistant Trainer Coordinator ( Q & A)

Data Entry Il

Data Analyst |

Data Analyst Il

Administrative Assistant

Alarm Technicians

Computer Aided Design Operator (AUTOCAD)
Network Engineer

Database Administrator

Information Systems Security Officer (ISSO)
Telecommunications Specialist
Transcriptionist (Dictaphone Transport)
Travel ( N/A)

hos 2000
2000

2000

2000
2000
2000

20

15
50

15
15
15
15
15
15
15
15
15
15
15
15
15

Total Option Periods 1 & 2 (Emergency Services)

hours
hours

hours

hours
hours
hours

hours

hours
hours
hours
hours
hours

hours
hours

hours
hours
hours
hours
hours
hours
hours
hours
hours
hours
hours
hours
hours

$0.00
$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00



https://prism.dhs.gov/items/items_open.asp?dockey=330404&verkey=272038&inum=1012�
https://prism.dhs.gov/items/items_open.asp?dockey=330406&verkey=272040&inum=1014�
https://prism.dhs.gov/items/items_open.asp?dockey=330407&verkey=272041&inum=1015�
https://prism.dhs.gov/items/items_open.asp?dockey=330416&verkey=272050&inum=1024�
https://prism.dhs.gov/items/items_open.asp?dockey=330418&verkey=272052&inum=1026�
https://prism.dhs.gov/items/items_open.asp?dockey=330419&verkey=272053&inum=1027�
https://prism.dhs.gov/items/items_open.asp?dockey=330420&verkey=272054&inum=1028�
https://prism.dhs.gov/items/items_open.asp?dockey=330421&verkey=272055&inum=1029�
https://prism.dhs.gov/items/items_open.asp?dockey=330422&verkey=272056&inum=1030�
https://prism.dhs.gov/items/items_open.asp?dockey=330423&verkey=272057&inum=1031�
https://prism.dhs.gov/items/items_open.asp?dockey=330424&verkey=272058&inum=1032�
https://prism.dhs.gov/items/items_open.asp?dockey=330425&verkey=272059&inum=1033�
https://prism.dhs.gov/items/items_open.asp?dockey=330426&verkey=272060&inum=1034�
https://prism.dhs.gov/items/items_open.asp?dockey=330427&verkey=272061&inum=1035�
https://prism.dhs.gov/items/items_open.asp?dockey=330428&verkey=272062&inum=1036�
https://prism.dhs.gov/items/items_open.asp?dockey=330430&verkey=272064&inum=1038�
https://prism.dhs.gov/items/items_open.asp?dockey=330432&verkey=272066&inum=1040�
https://prism.dhs.gov/items/items_open.asp?dockey=330433&verkey=272067&inum=1041�
https://prism.dhs.gov/items/items_open.asp?dockey=330434&verkey=272068&inum=1042�
https://prism.dhs.gov/items/items_open.asp?dockey=330435&verkey=272069&inum=1043�
https://prism.dhs.gov/items/items_open.asp?dockey=330436&verkey=272070&inum=1044�
https://prism.dhs.gov/items/items_open.asp?dockey=330438&verkey=272072&inum=1046�
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Option Periods 3 & 4 ( 6 Month Periods)

The offeror shall provide a fixed labor hourly rate
inclusive of all direct and indirect costs, profit and
overhead ) for services described herein.

Due to fiscal constaints, funding can only be provided to
the end of the fiscal year. Funding for the Option period, if
exercised, shall be provided by separate Task Orders and
will reflct the requirements of the FPS at the time of Task
Order award.

Project Manager - Overall Oversight of Contract
Lead Alarm Remote Programmer (Help Desk)
Supervisory Dispatch

Line Items 2004 thru 2008 - Total hours for Line ltems
2004 thru 2008 should equal 59,800 hours.

The offeror shall provide fixed labor hourly rates to fulfill
the labor work requirements for
Operator/Telecommunicator

Levels 1 thru 5. Refer to Exhibit J-1.

Operator/Telecommunicator Level One
Operator /Telecommunicator Level Two
Operator / Telecommunicator Level Three

Operator / Telecommunicator Level Four
Operator /Telecommunicator Level Five

Data Entry Il
System Administrator
Remote Alarm Programmers

Line Items 2012 thru 2024 may be authorized and funded
on an "as needed" basis at a future date at the discretion
of the government by a separate task order or
modification. All line items will be evaluated and included
in the total overall evaluated price.

Trainer Coordinator

Assistant Traniner Coordinator (Q & A )

Data Analyst |

Data Analyst I

Administrative Assistant

Alarm Technicans

Computer Aided Design (AUTCAD) Operator

Network Engineer

Database Administrator

Information Systems Security Officer/ Specialist (ISSO)
Telecommunications Specialist

Transcriptionist (Dictaphone Transport)
2024 Travel (N/A)

Total Option Periods 3 & 4

P08

2000
2000
12760

3000
4000
40800
12000

2000
2000
6000

2000
2000
2000
2000
2000
2000
2000
2000
2000

2000
2000
2000

hours
hours
hours

hours
hours
hours
hours
hours

hours
hours
hours

hours
hours
hours
hours
hours
hours
hours
hours
hours

hours
hours
hours

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00



https://prism.dhs.gov/items/items_open.asp?dockey=330441&verkey=272075&inum=2003�
https://prism.dhs.gov/items/items_open.asp?dockey=330442&verkey=272076&inum=2004�
https://prism.dhs.gov/items/items_open.asp?dockey=330443&verkey=272077&inum=2005�
https://prism.dhs.gov/items/items_open.asp?dockey=330444&verkey=272078&inum=2006�
https://prism.dhs.gov/items/items_open.asp?dockey=330445&verkey=272079&inum=2007�
https://prism.dhs.gov/items/items_open.asp?dockey=330446&verkey=272080&inum=2008�
https://prism.dhs.gov/items/items_open.asp?dockey=330447&verkey=272081&inum=2009�
https://prism.dhs.gov/items/items_open.asp?dockey=330449&verkey=272083&inum=2011�
https://prism.dhs.gov/items/items_open.asp?dockey=330450&verkey=272084&inum=2012�
https://prism.dhs.gov/items/items_open.asp?dockey=330452&verkey=272086&inum=2014�
https://prism.dhs.gov/items/items_open.asp?dockey=330453&verkey=272087&inum=2015�
https://prism.dhs.gov/items/items_open.asp?dockey=330454&verkey=272088&inum=2016�
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Option Periods 3 & 4 : Emergency Services - The
estimated quantities cited for Line ltems 2025 thru 2045
reflect additional/emergency services that may be ordered
either by a separate task order or modification. The offeror
shall provide fixed labor hourly rates (inclusive of all direct
and indirect costs, profit and overhead) for emergency
services as described herein.

2025|Supervisory Dispatch 20 hours $0.00

Line Items 2026 thru 2030 - Total hours for Line ltems
2026 thru 2030 should equal 600 hours.

The offeror shall provide fixed labor hourly rates for
Operator/Telecommunicator Levels 1 thru 5. Refer to

Exhibit J-1.
2026|Operator / Telecommunicator Level One hours $0.00
2027|Operator / Telecommunicator Level Two hours $0.00
2028|Operator / Telecommunicator Level Three hours $0.00
2029|Operator/Telecommunicator Level Four hours $0.00
2030|Operator/Telecommunicator Level Five hours $0.00
2031|Systems Administrator 15 hours $0.00
2032|Remote Alarm Programmer 50 hours $0.00

Line Items 2033 thru 2045 may be authorized and funded
on an "as needed" basis at a future date at the discretion
of the government by a separate task order or
modification. All line items will be evaluated and included
in the total overall evaluated price.

2033| Trainer Coordinator 15 hours $0.00
2034|Assistant Trainer Coordinator ( Q & A) 15 hours $0.00
2035|Data Entry Il 15 hours $0.00
2036|Data Analyst | 15 hours $0.00
2037|Data Anlayst Il 15 hours $0.00
2038|Administrative Assistant 15 hours $0.00
2039[Alarm Technician 15 hours $0.00
2040|Computer Aided Design (AUTOCAD) Operator 15 hours $0.00
2041|Network Engineer 15 hours $0.00
2042[|Database Administrator 15 hours $0.00
2043|Information Systems Security Officer/Specialist (ISSO) 15 hours $0.00
2044| Telecommunications Specialist 15 hours $0.00
2045|Transcriptionist ( Dictaphone Transport) 15 hours $0.00
2046|Travel (N/A)

Total Option Periods 3 & 4 (Emergency Services) $0.00

Option Periods 5 & 6 ( 6 Month Periods)

The offeror shall provide a fixed labor hourly rate
inclusive of all direct and indirect costs, profit and
overhead ) for services described herein.

Due to fiscal constaints, funding can only be provided to
the end of the fiscal year. Funding for the Option period, if
exercised, shall be provided by separate Task Orders and
will reflct the requirements of the FPS at the time of Task
Order award.



https://prism.dhs.gov/items/items_open.asp?dockey=330463&verkey=272097&inum=2025�
https://prism.dhs.gov/items/items_open.asp?dockey=330464&verkey=272098&inum=2026�
https://prism.dhs.gov/items/items_open.asp?dockey=330465&verkey=272099&inum=2027�
https://prism.dhs.gov/items/items_open.asp?dockey=330466&verkey=272100&inum=2028�
https://prism.dhs.gov/items/items_open.asp?dockey=330467&verkey=272101&inum=2029�
https://prism.dhs.gov/items/items_open.asp?dockey=330468&verkey=272102&inum=2030�
https://prism.dhs.gov/items/items_open.asp?dockey=330469&verkey=272103&inum=2031�
https://prism.dhs.gov/items/items_open.asp?dockey=330471&verkey=272105&inum=2033�
https://prism.dhs.gov/items/items_open.asp?dockey=330473&verkey=272107&inum=2035�
https://prism.dhs.gov/items/items_open.asp?dockey=330474&verkey=272108&inum=2036�
https://prism.dhs.gov/items/items_open.asp?dockey=330475&verkey=272109&inum=2037�

3001

3002
3003
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Project Manager - Overall Oversight of Cam=e¢bMENT 000

Lead Alarm Remote Programmer
Supervisory Dispatch

Line Items 3004 thru 3008 - Total hours for Line ltems
3004 thru 3008 should equal 59,800 hours.

The offeror shall provide fixed labor hourly rates to fulfill
the labor work requirements for
Operator/Telecommunicator

Levels 1 thru 5. Refer to Exhibit J-1.

Operator /Telecommunicator Level One
Operator/Telecommunicator Level Two
Operator/Telecommunicator Level Three

Operator / Telecommunicator Level Four
Operator/Telecommunicator Level Five
Data Entry Il

Systems Administrator

Remote Alarm Programmer

w
o
=
N

w
o
=
w

w
o
=
~

w
o
=
[6)]

w
o
=
D

w
o
-
~

3018
3019
3020
3021
3022
3023

3024

w

3025

Line Items 3012 thru 3024 may be authorized and funded
on an "as needed" basis at a future date at

the discretion of the government by a separate task order
or modification. All line items will be evaluated

and included in the total overall evaluated price.

Trainer Coordinator

Assistant Training Coordinator

Data Analyst |

Data Analyst I

Administrative Assistant

Alarm Technicans

Computer Aided Design (AUTOCAD) Operator
Network Engineer

Database Administrator

Information Systems Security Officer/Specialist (ISSO)
Telecommunications Specialist
Transcriptionist

Travel (N/A)

Total Option Periods 5 & 6

Option Periods 5& 6 : Emergency Services - The
estimated quantities cited for Line Items 3025 thru 3045
reflect additional/emergency services that may be ordered
either by a separate task order or modification. The offeror
shall provide fixed labor hourly rates (inclusive of all direct
and indirect costs, profit and overhead) for emergency
services as described herein.

Supervisory Dispatch

hos 2000

2000
12760

3000
2000
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$0.00
$0.00
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https://prism.dhs.gov/items/items_open.asp?dockey=330485&verkey=272119&inum=3001�
https://prism.dhs.gov/items/items_open.asp?dockey=330487&verkey=272121&inum=3003�
https://prism.dhs.gov/items/items_open.asp?dockey=330488&verkey=272122&inum=3004�
https://prism.dhs.gov/items/items_open.asp?dockey=330489&verkey=272123&inum=3005�
https://prism.dhs.gov/items/items_open.asp?dockey=330490&verkey=272124&inum=3006�
https://prism.dhs.gov/items/items_open.asp?dockey=330491&verkey=272125&inum=3007�
https://prism.dhs.gov/items/items_open.asp?dockey=330492&verkey=272126&inum=3008�
https://prism.dhs.gov/items/items_open.asp?dockey=330493&verkey=272127&inum=3009�
https://prism.dhs.gov/items/items_open.asp?dockey=330494&verkey=272128&inum=3010�
https://prism.dhs.gov/items/items_open.asp?dockey=330495&verkey=272129&inum=3011�
https://prism.dhs.gov/items/items_open.asp?dockey=330496&verkey=272130&inum=3012�
https://prism.dhs.gov/items/items_open.asp?dockey=330497&verkey=272131&inum=3013�
https://prism.dhs.gov/items/items_open.asp?dockey=330498&verkey=272132&inum=3014�
https://prism.dhs.gov/items/items_open.asp?dockey=330499&verkey=272133&inum=3015�
https://prism.dhs.gov/items/items_open.asp?dockey=330500&verkey=272134&inum=3016�
https://prism.dhs.gov/items/items_open.asp?dockey=330501&verkey=272135&inum=3017�
https://prism.dhs.gov/items/items_open.asp?dockey=330502&verkey=272136&inum=3018�
https://prism.dhs.gov/items/items_open.asp?dockey=330503&verkey=272137&inum=3019�
https://prism.dhs.gov/items/items_open.asp?dockey=330504&verkey=272138&inum=3020�
https://prism.dhs.gov/items/items_open.asp?dockey=330505&verkey=272139&inum=3021�
https://prism.dhs.gov/items/items_open.asp?dockey=330510&verkey=272143&inum=3025�

PART | SCHEDULE - SECTION B
SUPPLIES OR SERVICE

Line Items 3026 thru 3030 - Total hours fan/ENONERNT 000
3026 thru 3030 should equal 600 hours.

The offeror shall provide fixed labor hourly rates for
Operator/Telecommunicator Levels 1 thru 5. Refer to
Exhibit J-1.

Operator / Telecommunicator Level One

3027|Operator / Telecommunicator Level Two
3028|Operator / Telecommunicator Level Three
3029|Operator/ Telecommunicator Level Four
3030|Operator / Telecommunicator Level Five

Systems Administrator

Remote Alarm Programmers

Line Items 3033 thru 3045 may be authorized and funded
on an "as needed" basis at a future date at the discretion
of the government by a separate task order or
modification.

Trainer Coordinator

Assistant Trainer Coordinator ( Q & A)

Data Entry Il
Data Analyst |

4001
4002
4003

Data Analyst I

Administrative Assistant

Alarm Technicians

Computer Aided Design (AUTOCAD) Operator
Network Engineer

Database Administrator

Information Systems Security Officer/ Specialist (ISSO)
Telecommunications Specialist

Transcriptionists (Dictaphon Transport)

Travel (N/A)

Total Option Periods 5 & 6 (Emergency Services)

Option Periods 7 & 8 ( 6 Month Periods)

The offeror shall provide a fixed labor hourly rate
inclusive of all direct and indirect costs, profit and
overhead ) for services described herein.

Due to fiscal constaints, funding can only be provided to
the end of the fiscal year. Funding for the Option period, if
exercised, shall be provided by separate Task Orders and
will reflct the requirements of the FPS at the time of Task
Order award.

Project Manager - Overall Oversight of Contract
Lead Alarm Remote Programmer
Supervisors

Line Items 4004 thru 4008 - Total hours for Line ltems
4004 thru 4008 should equal 59,800 hours.

The offeror shall provide fixed labor hourly rates to fulfill
the labor work requirements for
Operator/Telecommunicator

Levels 1 thru 5. Refer to Exhibit J-1.
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$0.00
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$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00

$0.00

$0.00
$0.00
$0.00



https://prism.dhs.gov/items/items_open.asp?dockey=330511&verkey=272144&inum=3026�
https://prism.dhs.gov/items/items_open.asp?dockey=330512&verkey=272145&inum=3027�
https://prism.dhs.gov/items/items_open.asp?dockey=330513&verkey=272146&inum=3028�
https://prism.dhs.gov/items/items_open.asp?dockey=330514&verkey=272147&inum=3029�
https://prism.dhs.gov/items/items_open.asp?dockey=330515&verkey=272148&inum=3030�
https://prism.dhs.gov/items/items_open.asp?dockey=330516&verkey=272149&inum=3031�
https://prism.dhs.gov/items/items_open.asp?dockey=330517&verkey=272150&inum=3032�
https://prism.dhs.gov/items/items_open.asp?dockey=330518&verkey=272151&inum=3033�
https://prism.dhs.gov/items/items_open.asp?dockey=330519&verkey=272152&inum=3034�
https://prism.dhs.gov/items/items_open.asp?dockey=330520&verkey=272153&inum=3035�
https://prism.dhs.gov/items/items_open.asp?dockey=330521&verkey=272154&inum=3036�
https://prism.dhs.gov/items/items_open.asp?dockey=330522&verkey=272155&inum=3037�
https://prism.dhs.gov/items/items_open.asp?dockey=330523&verkey=272156&inum=3038�
https://prism.dhs.gov/items/items_open.asp?dockey=330524&verkey=272157&inum=3039�
https://prism.dhs.gov/items/items_open.asp?dockey=330525&verkey=272158&inum=3040�
https://prism.dhs.gov/items/items_open.asp?dockey=330526&verkey=272159&inum=3041�
https://prism.dhs.gov/items/items_open.asp?dockey=330527&verkey=272160&inum=3042�
https://prism.dhs.gov/items/items_open.asp?dockey=330528&verkey=272161&inum=3043�
https://prism.dhs.gov/items/items_open.asp?dockey=330529&verkey=272162&inum=3044�
https://prism.dhs.gov/items/items_open.asp?dockey=330530&verkey=272163&inum=3045�
https://prism.dhs.gov/items/items_open.asp?dockey=330532&verkey=272165&inum=4001�
https://prism.dhs.gov/items/items_open.asp?dockey=330535&verkey=272168&inum=4003�

4004
4005
4006
4007
4008

4009
4010
4011

PART | SCHEDULE - S

ECTION B

SUPPLIES OR SERVICE

Operator / Telecommunicator Level One AMENDMENT 000
Operator /Telecommunicator Level Two

Operator / Telecommunicator Level Three

Operator / Telecommunicator Level Four

Operator / Telecommunicator Level Five

Data Entry |
System Administrator
Remote Alarm Programmers

Line Items 4012 thru 4024 may be authorized and funded
on an "as needed" basis at a future date at

the discretion of the government by a separate task order
or modification. All line items will be evaluated

and included in the total overall evaluated price.

Trainer Coordinator

4013|Assistant Trainer Coordinator ( Q & A)
4014|Data Analyst |

4015|Data Analyst Il

4016|Administrative Assistant

4026

4027
4028
4029
4030
4031

4032

Alarm Technicians

Computer Aided Design (AUTOCAD) Operator
Network Engineer

Database Administrator

Information Systems Security Officer/ Specialist (ISSO)
Telecommunications Specialist

Transcriptionist (Dictaphone Transport)

Travel (NA)

Total Option Periods 7 & 8

Option Periods 7 & 8: Emergency Services - The
estimated quantities cited for Line ltems 4026 thru 4046
reflect additional/emergency services that may be ordered
either by a separate task order or modification. The offeror
shall provide a fixed labor hourly rate (inclusive of all
direct and indirect costs, profit and overhead) for
emergency services as described herein.

Supervisory Dispatch

Line Items 4027 thru 4031 - Total hours for Line ltems
4027 thru 4031 should equal 600 hours.

The offeror shall provide fixed labor hourly rates for
Operator/Telecommunicator Levels 1 thru 5. Refer to
Exhibit J-1.

Operator / Telecommunicator Level One
Operator / Telecommunicator Level Two
Operator / Telecommunicator Level Three
Operator / Telecommunicator Level Four
Operator / Telecommunicator Level Five
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$0.00

$0.00
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https://prism.dhs.gov/items/items_open.asp?dockey=330536&verkey=272169&inum=4004�
https://prism.dhs.gov/items/items_open.asp?dockey=330537&verkey=272170&inum=4005�
https://prism.dhs.gov/items/items_open.asp?dockey=330538&verkey=272171&inum=4006�
https://prism.dhs.gov/items/items_open.asp?dockey=330539&verkey=272172&inum=4007�
https://prism.dhs.gov/items/items_open.asp?dockey=330540&verkey=272173&inum=4008�
https://prism.dhs.gov/items/items_open.asp?dockey=330541&verkey=272174&inum=4009�
https://prism.dhs.gov/items/items_open.asp?dockey=330542&verkey=272175&inum=4010�
https://prism.dhs.gov/items/items_open.asp?dockey=330543&verkey=272176&inum=4011�
https://prism.dhs.gov/items/items_open.asp?dockey=330544&verkey=272177&inum=4012�
https://prism.dhs.gov/items/items_open.asp?dockey=330545&verkey=272178&inum=4013�
https://prism.dhs.gov/items/items_open.asp?dockey=330546&verkey=272179&inum=4014�
https://prism.dhs.gov/items/items_open.asp?dockey=330548&verkey=272181&inum=4015�
https://prism.dhs.gov/items/items_open.asp?dockey=330549&verkey=272182&inum=4016�
https://prism.dhs.gov/items/items_open.asp?dockey=330550&verkey=272183&inum=4017�
https://prism.dhs.gov/items/items_open.asp?dockey=330551&verkey=272184&inum=4018�
https://prism.dhs.gov/items/items_open.asp?dockey=330552&verkey=272185&inum=4019�
https://prism.dhs.gov/items/items_open.asp?dockey=330553&verkey=272186&inum=4020�
https://prism.dhs.gov/items/items_open.asp?dockey=330557&verkey=272190&inum=4024�
https://prism.dhs.gov/items/items_open.asp?dockey=330558&verkey=272191&inum=4025�
https://prism.dhs.gov/items/items_open.asp?dockey=330559&verkey=272192&inum=4026�
https://prism.dhs.gov/items/items_open.asp?dockey=330560&verkey=272193&inum=4027�
https://prism.dhs.gov/items/items_open.asp?dockey=330561&verkey=272194&inum=4028�
https://prism.dhs.gov/items/items_open.asp?dockey=330562&verkey=272195&inum=4029�
https://prism.dhs.gov/items/items_open.asp?dockey=330563&verkey=272196&inum=4030�

PART | SCHEDULE - SECTION B
SUPPLIES OR SERVICE

4033|Remote Alarm Programmers AMENDMENT 000po8 50 hours $0.00

Line Items 4033 thru 4046 may be authorized and funded

on an "as needed" basis at a future date at the discretion

of the government by a separate task order or

modification.
4034| Trainer Coordinator 15 hours $0.00
4035|Assistant Trainer Coordinator ( Q & A) 15 hours $0.00
4036|Data Entry I 15 hours $0.00
4037|Data Analyst | 15 hours $0.00
4038|Data Analyst Il 15 hours $0.00
4039|Administrative Assistant 15 hours $0.00
4040[Alarm Technician 15 hours $0.00
4041|Computer Aided Design (AUTOCAD) Operator 15 hours $0.00
4042|Network Engineer 15 hours $0.00
4043|Database Administrator 15 hours $0.00
4044|Information Systems Security Officer (IS 15 hours $0.00
4045| Telecommunications Specialist 15 hours $0.00
4046| Transcriptionist (Dictaphone Transport) 15 hours $0.00
4047|Travel (N/A)

Total Option Periods 7 & 8 (Emergency Services) $0.00

Total Base Period & Option Periods $0.00



https://prism.dhs.gov/items/items_open.asp?dockey=330564&verkey=272197&inum=4031�
https://prism.dhs.gov/items/items_open.asp?dockey=330565&verkey=272198&inum=4032�
https://prism.dhs.gov/items/items_open.asp?dockey=330566&verkey=272199&inum=4033�
https://prism.dhs.gov/items/items_open.asp?dockey=330567&verkey=272200&inum=4034�
https://prism.dhs.gov/items/items_open.asp?dockey=330568&verkey=272201&inum=4035�
https://prism.dhs.gov/items/items_open.asp?dockey=330569&verkey=272202&inum=4036�
https://prism.dhs.gov/items/items_open.asp?dockey=330570&verkey=272203&inum=4037�
https://prism.dhs.gov/items/items_open.asp?dockey=330571&verkey=272204&inum=4038�
https://prism.dhs.gov/items/items_open.asp?dockey=330572&verkey=272205&inum=4039�
https://prism.dhs.gov/items/items_open.asp?dockey=330573&verkey=272206&inum=4040�
https://prism.dhs.gov/items/items_open.asp?dockey=330574&verkey=272207&inum=4041�
https://prism.dhs.gov/items/items_open.asp?dockey=330575&verkey=272208&inum=4042�
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