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Attachment #1
SCHEDULE OF PRICES
STATE OF SOUTH CAROLINA

BASE YEAR (Performance Period 1 Nov 2007 - 31 Oct 2008)
CLIN DESCRIPTION RATE

[ CLIN 0001 | BASIC SERVICES
CLIN0002] | TEMPORARY OR SPECIAL ADDITIONAL SERVICES

YEAR 2|(Performance Period 1 Nov 2008 — 31 Oct 2009)

CLIN DESCRIPTION RATE
CLIN 0003 { BASIC SERVICES
CLIN 0004 TEMPORARY OR SPECIAL ADDITIONAL SERVICES |
YEAR 3 (Performance Period 1 Nov 2009 - 30 Nov 2010)
CLIN DESCRIPTION | RATE
CLIN 0005 J[ BASIC SERVICES l
CLIN 0006 TEMPORARY OR SPECIAL ADDITIONAL SERVICES
YEAR 4 (Performance Period 1 Nov 2010 — 30 Nov 2011)
CLIN DESCRIPTION | RATE

CLIN 0007 BASIC SERVICES *
CLIN 0008 TEMPORARY OR SPECIAL ADDITIONAL SERVICES

YEAR 5 [Performance Period 1 Dec 2011 - 30 Nov 2012)
CLIN DESCRIPTION RATE

CLIN 0009 BASIC SERVICES
CLIN 0010 TEMPORARY OR SPECIAL ADDITIONAL SERVICES

H.Q(‘J:rll_ﬂ%_t\_nnn'l 2
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Primary Security Response
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Physical Demands
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Government and Contractor Provided Property

Government Furnished Property (Use, Accountability and Care)
Use of Government Property
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Contractor Furnished Property (Use, Accountability, and Care)
.| Contractor Furnished Property
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STATEMENT OF WORK

1 Introduction

1.1 Use of Acronyms

This BPA contains numerous acronyms. Whenever a new term is introduced in the BPA that
will be referrad to by an acronym, the acronym will appear next to the term in parentheses ().
The acronymsg that will appear in the BPA are listed below for easy reference:

ATR
SGIM
CM
CPM
CO
COTR
DHS
DOL
FAR
FLEP
FPS
FSS
HSAM
HSAR
ICE
MAS
SAS
SF 30
SOwW
SUPV
TAS

Agency Technical Representative

Security guard Information Manual

Contract Manager

Contract Performance Monitor

Contracting Officer

Contracting Officer’s Technical Representative
Department of Homeland Securlty

Department of Labor :

Federal Acquisition Regulation

FPS:Law Enforcement Personnel]

Federal Protective Service

Federal Supply Service, General Services Administration
Homeland Security Acquisition Manual

Homeland Security Acquisition Regulations
Immigration and Customs Enforcement

Multiple Award Schedule Public Buildings Service
Special Additional Services

Standard Form 30 (Amendment of Solicitation/Modification of Contract)
Statement of Work

Supervisor

Temporary Additional Services

1.2 1ntr0 duction (General)

This is a Statement of Work (SOW) for Department of Homeland Security (DHS) Federal
Protective Service (FPS).

A. As an integral component of the FPS security effort, the Contractor shall provide and
maintain jall management, supervision, manpower, training, equipment, supplies, licenses,
permits, ¢ertificates, insurance, pre-employment screenings, reports, and files necessary to
accomplish security guard services as described and required in this SOW and in various

sections ¢

f this BPA. The Contractor shall perform to the standards required in this BPA and

HSCEGI-07-A-00013 South Carolina 4
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will be expected to work closely with FPS representatives throughout the duration of the

BPA.

Important Note: Where the Government identifies and references specific BPA Section

numbers,

having the

that reference refers to that Section in its entirety, including every subsection
same letter and/or letter-number prefix. For example, a reference to the

requirements of “Section III” includes all of Section III. Similarly, a reference to Section 7

includes S

647 k24

1.3

Introg

ections 7.1, 7.2, and so on, through the last subsection identified with a prefix of

fuction (FPS)

A. FPS is thd
Security,
owned or
agencies ¢

Contract
They are

+ security and law enforcement component of the Department of Homeland
Immigration and Customs Enforcement. FPS is responsible for protecting federally
leased facilities. FPS ‘s mission is to provide a safe environment in which Federal
conduct their business without fear of violence, crime or disorder.

security guards have a crucial and highly visible role in support of FPS’s mission.
usually the first (and sometimes only) contact visitors have with the Federal

comimu

, and they are usually the first line of defense in a federally controlled facility.

¢
Visitors $d federal employees perceive the contract Security Guards to be integral with the

FPS mis
importan

subcontr4
Contractyq

1.4 Intro

ion. It is crucial that the Contractor ensure that their employees realize the

ce of their role, and perform their duties courteously and professionally at all times.

The Primje Contractor shall notify the COTR under the respective BPA of any work to be
icted. The services shall be transparent to FPS’ customers and shall use the Prime
pr’s chain of command.

duction (The BPA)

The Gov
against th

1.5 Intrg

=%
o

rnment contemplates issuance of a Firm-Fixed Price Blanket Purchase Agreement
e GSA Schedule contract.

duction (BAP Calls)

A. A “call”
Optionall

B. Each cal
locationg

|

b

HSCEGI-07-4
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will be issued for services required under this BPA and will be ordered using an
Form 347 (OF-347), order for Supplies and Services, with a unique call number.

issued by the Contracting Officer (CO) shall contain the specific building(s), post
hours of service, and period of service required by the Government.
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C. Under the Changes Clause of the Basic GSA schedule contract, the Government has the
unilateral right to add, decrease, cancel, or modify services stated in each call issued, as long
as the change is within the scope of the BPA and calls against the BPA. The Contractor will
be obligated to provide services at the specified hourly rates contained in the BPA. All
modificatipns to the BPA and calls will be accomplished using a Standard Form 30 (SF30)
(form subject to change), Amendment to Solicitation/Modification of Contract. If the ‘
Government has new requirements that are not directly related to an existing call but are
within the{scope of this BPA, those services will be ordered by a separate call.

D. Temporary or Special Additional Services (TAS/SAS) will be issued through separate calls.
Depending on the circumstances of each order, TAS/SAS orders may be issued verbally
between the CO and/or his/her designated representative and the Contractor and formalized
in a written call as soon as possible after the order is made.

2 BPA Start-Up, Review, and Follow-Up

2.1 Confe rences and Meetings

- A.! Immediatgly after the establishment of the BPA(s) and prior to the Contractor’s performance
' at the work site(s), the FPS-CO shall notify the Contractor, and the FPS Contracting Officer’s
Technical Representative (COTR) to schedule a pre-performance meeting that includes an in-
depth review of the total BPA requirements and a review of the Contractor’s Transition
Management Plan.

B. During the performance of the BPA, the FPS CO, COTR, and the Contractor shall meet
annually gr on an as-needed basis to discuss all relevant BPA issues. A mutual effort will be
made to rgsolve all problems identified. The Contractor and the CO shall sign the written
minutes ot these meetings, which will be prepared by the Government and incorporated into
the contract file. Should the Contractor not concur with the minutes, the Contractor shall
state, in writing to the CO, any areas of clarification or disagreement within 5 days after
receipt of the meeting minutes. Those comments shall be included with the report in the
BPA file.

C. The Government will allow only a 60-day start-up from date of award of the contract to the
initial start of performance for the state of South Carolina. . The Government will allow
only a 90-day start-up from date of award of the contract to the initial start of performance
for the state of Georgia.

HSCEGI-07-A-00013 South Carolina 6
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3 Authority and Jurisdiction, Permits, Licenses, and Adherence to
Laws
3.1 rior to Commencement of Work

A. The Contractor will perform services in the States of Georgia and/or South Carolina. The
Contractor must possess ALL licenses required to perform services in the States of Georgia
and/pr South Carolina.

B. Theapplicable licensing authorities that are known to the Government at this time are:
Georgia Board of Private Detective and Security Agencies located at 237 Coliseum Drive,
Magon, Georgia 31217-3858, phone (478) 207-1354, or P.O. Box 13446, Macon, Georgia
31208, phone (478) 207-2440, web site http:www.sos.state.ga.us/plb/detective

C. Thejapplicable licensing authorities that are known to the Government at this time are:
South Carolina Law Enforcement Division (SLED), Attn: Regulatory Unit, P.O. Box 21398,

SC

Columbia, SC 29221 or SLED, Attn: Regulatory Unit, 4400 Broad River Road, Columbia,

29210. o :

D. Important Note:. The Contractor bears the sole burden for ensuring that all legally required
licenses and permits are obtained and renewed. as specified by the regulating agency. This
information is provided as a guide only. The Contractor must verify and comply with

all

Federal, State, and Local requirements, whether listed here or not.

E. Prigr to commencement of work under this BPA, and except where precluded by local law or
ordinance, the Contractor shall make and complete all arrangements with the appropriate
ofﬁkials in the state or local jurisdiction in which the services are to be performed to:

1.

HSCE(

Obtain all licenses and permits required for each security guard and supervisor to serve as
an armed security guard with the authority to hold and detain individuals suspected of
committing crimes. The Contractor will not be reimbursed for services rendered by a
Security Guard lacking appropriate permits and certifications. Contractor services
rendered by a Security Guard lacking appropriate permits and certifications are non-
conforming; such a breach is subject to legal remedy authorized by Federal Acquisitions
or statutes.

Provide any official bond(s) and insurance required, and pay any fees or costs involved or
related to authorization for the arming of any employees engaged in providing services
specified under this BPA.

The Contractor shall furnish a legible copy of all legally required licenses and permits
(excluding permits and licenses issued to individual contractor employees) to the CO

prior to the BPA start date and again within 15 days after each renewal of the one year

51-07-A-00013 South Carolina 7




F.

PROPERTY OF THE U.S. GOVERNMENT - FOR OFFIUIAL USE ONLY
Do Not Remove This Notice
Properly Destroy Documents When No Longer Needed

INCLUDES AMENDMENT NOS. 0001 THROUGH 0006

ordering period by the Government. The Contractor shall complete and certify a written
record that shows names and issue dates for each contractor employee having each and
all legally required licenses, permits, and certifications. This written Contractor
certifigation shall state that all legal requirements have been fulfilled prior to the
commencement of any work. The Contractor shall provide an updated record to the
Government upon the CO’s or COTR ’s request. The CO, COTR and all other authorized
Government personnel shall have the express authority to examine these documents upon
request at any time during the duration of this BPA.

Obtain, possess, and maintain all business and corporate licenses required to operate as a
commercial security service within the entire geographic area covered under this BPA
prior tp performing any work under this BPA.

Important Note: Failure by the Contractor to obtain all required licenses after award of the
BPA will be grounds for termination for cause.

3.2 DuringPerformance of BPA

A. In performance of work under this BPA, the Contractor shall be responsible for

maintaining current, valid copies of all licenses, permits, certifications, and registrations
and fgr complying with all applicable Federal, state, and local laws and regulations - ..
associated with licensing and permit issuance. The CO, COTR and all other authorized
Government personnel shall have the express authority to examine these documents upon
request, at any time, during the duration of this BPA.

. The Contractor must pay all costs and fees associated with applying for, receiving, and

maintpining all such permits and licenses throughout the course of the BPA, including
any and all additional ordering periods the Government awards. The costs associated
with this requirement must be factored into the Contractor’s hourly rate, as they will not
be itemized or paid for separately by the Government.

. Failure by the Contractor to maintain valid licenses and permits will be cause for the

Government to take Contractual actions, up to and including termination for default. For
instarce, if an armed guard’s firearms permit expires, and he/she is legally required to
possess a valid license while armed, the CO will require that the guard be removed from
the post until a valid permit is obtained. If the Contractor fails to renew a required
licenge and the controlling authority (state, local, etc) orders the Contractor to cease
performance until the license is renewed, the Government may terminate the BPA or call
for cquset or take other remedies, such as issuing a Stop Work Order, obtaining
performance by other sources, and deducting those costs from the price.

) Whene contractor employees are required by law to individually apply for licenses and/or

permits, and a fee is required by the licensing agency, the Contractor shall remunerate the
emplpyee for all costs and fees associated with obtaining the required license/permit.

HSCEGI-07-A-00013 South Carolina 8
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Under|no circumstances shall a contractor employee be required to pay for a
contralctually required license or permit without being fully reimbursed by the

Contr

ctor.

E. Armed security guards must carry their firearm license/permits (and, where legally
required, their concealed weapons permits) on their person while on duty, unless local or
state 1aw requires the Contractor to maintain the records. Failure by an armed security

guard
securi

o carry a valid firearm certificate or permit while on duty shall result in the

ity guard being removed from the armed post until the certificate or permit is

obtainged.

4 Qua

lifications of Personnel

4.1 Gen

eral Qualifications

A. Subject tg existing law, regulations and/or other provisions of this BPA, illegal or

undocume

Contract

nted aliens will not be employed by the Contractor, or with this BPA. The
will ensure that this provision is expressly incorporated into any and all

subcontragcts or subordinate agreements 1ssued in support of this BPA.

B. To be ehglble to perform under this BPA all umformed contractor employees must meet, to
the satisfaction of the CO and.COTR, the following requirements: S

1. Be a ¢itizen of the United States of Amerlca.

2. Have

3. Beat

a Social Security Card issued and approved by the Social Security Administration.

least 21 years of age. While there is no limit as to the maximum age of security

guards, all security guards must be able to withstand the physical demands of the job and

must

Note

where

be capable of responding to emergencies.

At the request of the COTR, the CO may waive the minimum age requirement
> the applicant meets all of the other minimum requirements and is legally eligible to

perform the required duties.

4. Possgss, at a minimum, either a high school diploma or a GED equivalency certificate.

5. Spea
writt
but i
a gog

6. And

HSCEGI-07-4

k English fluently, read and comprehend written English, and compose coherent

en reports in English. Bi-lingual security guards may be an asset to the Contractor,
1 no circumstances should the Contractor permit a security guard who does not have
d command of the English language to work under this BPA.

meet one of the following experience/education requirements:

A-00013 South Carolina 9
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a. Three years of security experience within the past five years; or

b.  An Associate’s Degree in a related field and at least one year of experience; or
c. Three years of military or National Guard (active duty or reserve) experience; or
d.  Successful completion of Police Officer’s Standard Training (POST) course; or

e. Any reasonable combination of the above (i.e., one year of security experience plus
ong year of college coursework related in the field).

Note: | The Contractor shall be responsible to the Government for acts and omissions of
his own employees and for any Subcontractor(s) and their employees.

C. Prior to working under the BPA, every supervisor and guard must possess a valid FPS -
certificatipn card. The FPS certification card is evidence that the guard has: :

And meets all other qualification criteria to be an FPS contract security guard.

1. Receiyed a favorable adjudication from FPS;
’2. Passeq the medical 'ex'afmyinafion‘;. .
3. Com; leted the required trai-r;ing(;ﬂ
4. Passed the required examinaﬁon(s);
5.
) Quality Control
=8 | Contiractor-Provided Quality Control Plan

A. Adequat¢ and consistent quality control is an essential component of successful performance.
The Confractor shall develop and adhere to the Quality Control Program which should be
submitted to the Government upon BPA award. The Contractor’s Quality Control Program
shall include, but not be limited to, the following areas:

1.

A description of the type, level, and frequency of inspections performed by the
Contractor’s Quality Control Monitors. (This does not pertain to routine inspections
perfdrmed by Area Supervisors as part of their normal duties.)

‘Quality Control Inspection Check Lists used to conduct inspections which include, as a
‘minimum, checks of: equipment, uniform and appearance; attendance and/or compliance
‘with|(DHS form TBD) Sign in/out procedures; knowledge of and adherence to Duty
‘Book requirements; knowledge of and adherence to screening equipment operating

HSCEGI-07-A-00013 South Carolina 10
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procedLures; possession of certification and company identification card(s); possession of
requirgd licenses and permits; current firearms qualifications; and overall performance.

3. A desgription of the Contractor’s employee reward/incentive program and the
Contrgctor’s discipline procedures, used when the Contractor’s Quality Control Monitors
or the Government notes superior or deficient performance.

4. Resunpes for all employees appointed to serve as Quality Control Monitors. Under no
circumstances shall individuals appointed as Quality Control Monitors serve as
uniformed employees working under this BPA.

B. Quality Cpntrol Inspection Reports shall be prepared by approved Quality Control Monitors
and remain on file at the Contractor's facility in sequence by inspection date for all
inspections made during the entire BPA period. Follow-up reports shall be prepared and
maintaingd in the above manner.

C. Inspections shall be conducted by the Contractor in accordance with the Quality Control Plan
and as fraquently as necessary to ensure effective performance by the Contractor. While the
Contractqr may perform more inspections than are required in the Quality:Control Plan, in no
event shjtl the Contractor perform fewer inspections than required by that Plan. '

D. The Contractor’s-Quality Control Monitors must be identified and their resumes submitted in-
writing by the Contractor to the CO and COTR for approval prior to them performing any
inspections under the BPA. All changes in appointments shall require the same approval. -

E. The Confractor shall maintain a file of all inspection reports related to the BPA and shall
make thgse reports available to the CO or COTR upon request. The CO or COTR may also
request a copy of each inspection report to be forwarded at the time it is prepared. The
Contractor shall brief the COTR of any serious problems or deficiencies noted during an
inspection and shall inform the COTR of all actions taken or planned to resolve the problem.

F. If the Contractor’s performance indicates that additional quality control measures are needed,
the CO and COTR will meet with the Contractor to discuss the Contractor’s performance,
Quality Control Plan, and any other areas of concern. Through the CO, the COTR may
request that the Contractor take additional steps to improve both the overall performance of
the BPAland adherence to their Quality Control Plan,

G. The Government shall consider the Contractor’s adherence to their stated Quality Control
Plan during annual performance evaluations. Failure by the Contractor to adhere to their
stated Qpality Control Plan’s schedules, methods, forms, etc., may result in Contractual
actions being taken by the Government (e.g., the CO has the authority to negotiate and take
an equitgble adjustment from the Contractor’s monthly payment for Quality Control not
provided) Repeated offences can result in termination for cause.
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5.2 Govefrnment—Provided Quality Control

A. The Government shall use all methods deemed necessary to ensure that the Contractor’s
employees are in a constant state of awareness and readiness. These methods may include
uniformejd or undercover surveillance by FPS staff; intrusion tests by undercover FPS staff to
evaluate the security guards’ actions; and surveys of building tenants regarding the security
guards’ pgrformance, including the security guards’ professionalism, courtesy, and
knowledgg of their assigned duties.

B. Inthe evept a serious breach of assigned duty by the Contractor’s employee(s) is identified
during a quality control exercise, the CO and/or COTR shall immediately contact the
Contractor to discuss the Government’s findings and the steps the Contractor will take to

correct the problem(s).

Para 5.2.C Deleted.

6 Services Required — Non-Supervisory Security Guards

6.1 ’Orde - of Precedence

The Contracjwr’s employees shall perform the serviceé-es' prescribed by:
A. ’Iihe I:E'PA‘, including the call(s); |
B. The security Guard Post Assignment Record (DHS form TBD);

C. The Officer's Duty Book (including FPS Operating Orders and Standard Operating
Procedures and the Building Occupant Emergency Plan);

D. jSecuLtity Guard Information Manual (SGIM)

In the event of an inconsistency between documents, the BPA takes precedence over other
documelilfs.

6.2 Security Guard Post Assignment Record

A. Security guards shall perform all tasks in accordance with the duties outlined on the Security
Guard Host Assignment Record (Post Orders), which are prepared by FPS for all shifts on
each post. The Post Orders define the specific duties that the contract security guards are to
perform.| The security guards shall not deviate from the directions provided by the Post
Orders ¢keept in emergencies or as directed by the COTR. The FPS COTR may modify,
amend, and/or revise the Post Orders to change shift duties, start and stop times, and post
locationE provided the change is within the BPA scope has no impact on price. Such changes
shall not|require modification to the BPA or call.

n
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of most security guard posts require that a security guard not leave his post until

properly relieved. Where this is required, it will be specifically stated on the Post Orders.

Addition,

ly, each task order will identify posts that require relief breaks.

C. Changes tp the post orders that increase or decrease the number of hours specified, that
increase (I decrease the amount of equipment and/or supplies required, or otherwise affect
T

the Cont

ctor’s cost or the call price, must be made by the CO through a written

modificatjon to the individual call. The Contractor may be financially liable for accepting or
implementing changes by anyone other than the CO; therefore, the Contractor shall be

responsibl

e for verifying with the CO whether any requested changes should be provided

pending issuance of a BPA or call modification.

6.3 Typigal Duties

A. Security guards will be required to perform a variety of security-related duties,; depending on
the type gf posts to which they are assigned. Each security guard post will have a Security
Guard Post Assignment Record (Post Orders) and an Officer’s Duty Book. :

B. Security guards must be thoroughly familiar with the post orders at all posts where they are
assigned to work. Under no circumstance should any security guard neglect his/her assigned
duties in prder to familiarize him/herself with post orders. ,

C. Security guard post assignments may include, but are not limited to the following duties and
responsibilities:

1. Acceps control;

2. Packe%ige screening;

3. Personnel screening;

4. Traffic control;

5. Visitpr processing;

6. Vehigle inspection;

7. Communications and dispatching;

8. Patrgl

operations;

9. Emergency and event response;

HSCEGI-07-7-00013 South Carolina 13
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10. Raising and lowering flags.

D. Security glLards should be familiar with the area of their posts. Off-going guards should
provide a brief to on-coming guards of the events and occurrences that have recently

happened, [are continuing, or are anticipated for the post.

6.3-1 Access/Egress Posts

A. Security ghiards must be mentally alert and physically ready to operate and enforce the
Government’s system of personnel identification and access/egress control.

B. Security gpards assigned to access/egress posts shall be knowledgeable of the location and
use of the nearest first aid kit, fire extinguisher, fire alarm, emergency exit, and duress alarm
(if any), and shall be ready, willing, and able to use them as necessary and as required by the
post orders.

C.. Security guards will control access to the post area by observing, detecting, and reporting
violations|of post regulations as directed by the Post Orders. Security guards must provide
and maintain complete and effective surveillance, inspection and protection of all internal

---and perimeter areas within the designated parameters and limits of the assigned post.

D. Security guards will process visitors as directed in the Post Orders by verifying visitors’
identification, contacting agency sponsors or escorts, fabricating and issuing visitor passes,
entering and maintaining data on visitor logs or automated visitor data base programs, and
ensuring yisitors are presented for appropriate personnel and package screening.

E. Security guards shall perform package inspection when and as directed by the Security Guard
Post Assignment Record (Post Orders), or as directed by the COTR in the event of an
emergencyy or an elevated security posture. These inspections may be conducted using
automated technology or by manual, visual surveillance and include, but are not limited to,
inspectiox of packages, briefcases, purses, canisters, bags, valises, and other containers in the
possessiop of visitors, employees, and other persons arriving on, working at, visiting, or
departing|from the facility. Admittance will be denied to those persons refusing to submit to
a voluntary inspection, except for those persons exempted by specific Government directive.

F. Security guards will be responsible for operating all security equipment on post, such as X-
ray machjnes, magnetometers, and closed circuit television (CCTV). No security guard shall
be permitted to work alone on any post containing security equipment without prior training
on that specific equipment.

G. Security guards will be required to conduct and report on security equipment performance
tests as djrected in the Post Orders. Daily, weekly, or monthly performance tests may be
conductefl on security equipment such as walkthrough and hand-held magnetometers, x-ray
machined, ionizers, air samplers, under-carriage inspection systems, active traffic barriers,
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and other gqutomated security devices. The results of the tests are to be recorded on an
appropriat¢ form provided by the Government as directed in the Post Orders.

H. Security guards will be required to answer questions and provide directions to visitors and
building tenants. Prior to arriving on duty, each security guard shall be familiar with the
name, address, and location of his/her post, as well as the post orders of the assigned post.
Each secutity guard shall be familiar with each tenant Agency’s name and the locations
within the [facility of the most commonly sought-after offices or locations, such as service
offices, restrooms, elevators, entrances and exits, retail spaces, and parking areas, and shall
provide that information to any visitor upon request.

6.3-2 Rovinﬁ Posts

A. Security guards will conduct patrols in accordance - with routes and schedules established in
the Post Orders. They will observe, detect, report, and respond to all suspected or apparent
security violations. Roving security guards will be responsible for maintaining logs, reports,
and files of all incidents and occurrences encountered during the patrol tour. Patrol duties
will be performed in a professional manner, with the security guards responsible for

/. observing|the environment, and, when necessary, questioning those persons whose activities
- arouse sugpicion. Patrol security guards will serve as the first responder to all security alarms
and emergencies occurring within the area of assignment.

B. Some posts may require a combination of fixed hours at a security guard booth and roving
patrols. Security guards should adhere to the patrol schedule as outlined in the post orders or
as directed by the COTR. While roving, the security guard will store their Security Guard
Post Assignment Record (Post Orders) and Officer’s Duty Book at the central control point.

6.3-3 Traffic Control

When required by the Post Orders, security guards will direct traffic (vehicular and
pedestrian), control parking, issue traffic courtesy violation notices, and observe the
environmgent for suspicious vehicles or persons. Security guards may operate traffic control
points ang identify, delay, and detain all suspicious vehicles and personnel as necessary to
maintain a level of security sufficient to ensure the safety and protection of all personnel,
property, [and resources within the facility.

6.3-4 Receﬂp’ t, Use, and Safeguarding of Keys

A. Based onthe Post Orders and coordination with the COTR, security guards will be
responsihle for receiving and using keys, “key cards,” lock combinations, etc, that are issued
for the sefurity guards’ use. Keys and access control devices must be safeguarded and
secured as sensitive assets as directed by Post Orders. All such keys and access devices are
the propeyty of the Government and are to be returned to the issuing agency at the expiration

. of the BPA.
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Security gllfards shall not be permitted to remove the keys and other access control devices

from the 4

cility premises unless specifically authorized by the COTR. Keys or access

control devices that are missing, lost, unusable, and/or stolen shall be immediately reported

to the FPS

MegaCenter, the COTR, and the security guard’s supervisor as soon as the

security guard detects the loss or the problem. The Contractor shall reimburse the
Government for costs associated with lost, stolen, or damaged keys and access control
devices that were under the control of a contract security guard at the time of their
disappeardnce. The MegaCenters support Department of Homeland Security (DHS) FPS
alarm monitoring, emergency dispatch, radio and telephone communications,
offense/in¢ident recording and transcription services, data entry, security systems technical
services, qnd records management activities throughout the United States.

Refer to Paragraph 17. Accountability for Government Property, for additional information

regarding

the use and handling of Government furnished property.

6.3-5 Security and Fire Systems

A.

Security
detection
package

uards will monitor and operate building fire alarm, environmental and intrusion
ystems, closed circuit television systems; automated access control systems,
d personnel screening systems, communications systems, and other protection

devices o1

building eqi;ipment located on or near the post, in accordance with the Post
Orders. ~ g

When an alarm sounds, the security guard must immediately report and record the incident as
required by the Post Orders.

Security guards shall not disengage, shut off, remove, reposition, obstruct, or in any way
interfere with the Government video surveillance cameras/systems.

Security guards shall immediately notify their supervisor, the COTR, and the FPS
MegaCenter if any of the systems under their control malfunction, fail completely, or
otherwiseg need maintenance.

6.3-6  Utility Systems

A. Security guards may be required to lock or unlock specific entrances/exits and turn on/off
lights in their duty area at specific times as prescribed in the Post Orders.

functions| that activate or deactivate building systems, such as heating/ventilation/air
conditioning systems; circuit breakers/switches; and plumbing valves/switches. The required
functions| will be detailed in the post orders.
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C. Security gtards are not janitors, building maintenance staff, delivery persons, receiving

officials, o
services ex

6.3-7 _Buildi

mechanics, and will not be required or expected to provide any building systems
cept the very basic functions as required in the post orders.

ne Rules and Regulations

Security g
with the F
and regul

who viola

6.3-8 Physid

hards will monitor and observe building occupants and visitors for compliance
ederal Management Regulations (41 CFR 102-74) and the facility’s posted rules
ions. Security guards shall also identify, report, delay, or detain those persons

¢ the rules and regulations as appropriate and in accordance with the Post Orders.

Security g
regulation
detaining,
Governmg

6.3-9 Unaut

al Security, Law and Order

uards shall maintain physical security, law and order as prescribed by statute,
L and Post Orders. Security guards are responsible for detecting, delaying,
and/or apprehending persons attempting to gain unauthorized access to

nt property or otherwise violating laws, rules, and regulations.

horized Access

Security g
unauthorij
guards shy
the Post (J

6.3-10 Hazajy

uards shall prevent, discover, delay, and/or detain persons attempting to gain
red access to property and/or personnel at the facility being protected. Security -
1l report all such incidents in accordance with established procedures as detailed in

irders.

rdous Conditions

In accordd
all potentj
locks, sec
blocked €]

6.3-11 Resp

ince with procedures in the Post Orders, security guards shall immediately report
ally hazardous conditions and items in need of repair, including inoperative lights,
urity hardware, leaky faucets, toilet stoppages, broken or slippery floor surfaces,
mergency routes or exits, etc.

nse to Injury or Illness

Security g
Post Ordg
building ¢

ruards shall summon professional assistance in accordance with procedures in the
rs in the event of injury or illness to Government employees or others while in the

pr on the grounds.

ional Duties

6.3-12 Addif

Secuyrity |
repositor1

HSCEGI-07-A

buards shall turn off unnecessary lights; check safes and security containers, lock
es, and cabinets; close and secure open windows; close and secure doors, gates and
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ty access points; and perform any other additional duties as prescribed in the Post

6.3-13 Reports, Records, and Testimony

A. Security gpards shall prepare and maintain required reports in accordance with the Post

Orders reg

arding security-related issues, such as accidents, fires, bomb threats, unusual

incidents gnd unlawful acts, and provide these reports to those officials specified by the

COTR.

B. While on duty, security guards shall verbally report threatening circumstances and potentially

threatening activities they observe to the Guard Supervisor, FPS MegaCenter, those official

specified i

the Security Guard Post Assignment Record (Post Orders), and when possible, to

the COTR. Whenever possible, security guards are encouraged to report a serious or
potentially serious problem before responding so that they may receive all necessary backup

and supp

to lessen or ehmlnate the potential threat.

C. Security guards may be requlred to testify in various judicial proceedings on behalf of the
Governmgnt. Security guards shall coordinate all BPA/call-related court appearances with
the COTR. BPA/call-related court testimony on behalf of the Government shall take priority
overiall other Contractor-scheduled duties. Security guards who are required to.make a court
appearande shall be remunerated by the Contractor at the same hourly rate they would earn
while on duty, and the Contractor shall in turn be remunerated by the Government. The

Contract:
(including

shall be required to invoice for the actual hours the security guard spent at court
transit times from the duty station to the court), whether or not his/her testimony

was used pnd/or provided (court delays are common, and multiple appearances by the
testifying|security guard may be required). Unless otherwise required by the COTR,

contractor

employees who are scheduled to testify on behalf of the Government shall appear

for court festimony in full uniform, but without weapons/firearms.

D. The Contractor shall provide qualified contract security guards to fulfill post requirements
affected by contractor employees testifying on behalf of the Government.

6.3-14 Civil Disturbances

Security guards will be required to perform other such functions as may be necessary in the
event of dituations or occurrences such as civil disturbances, attempts to commit espionage,
sabotage,| or other criminal acts adversely affecting the security and/or safety of the
Governmeent, its employees, property, and the general public lawfully in buildings or on the
grounds ynder the contro! of the Government.

6.3-15 Emergencies
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in emergency condition requiring immediate attention, the Contractor's on-site

or the shift supervisor shall take action at the direction of or coordination with the

divert uniformed personnel from their normal assigned duties to meet the condition
bn appropriate assistance as may be required in the Occupant Emergency Plan.
ictor shall immediately notify the Designated Government Official or Prime

ency, as applicable, of action taken, and shall immediately contact the FPS

er to report the same information. No additional cost shall be charged the

nt for the diversion, and the Contractor shall not be penalized for the normal daily

ompleted which was otherwise scheduled. Incidents of this nature shall be
accordance with procedures outlined in the Officer's Duty Book. As soon as the

s resolved, the contractor employees should return to their assigned posts and

Security Responses

6.4

In some si
security re

tuations, security guards may be required to act independently as the primary

sponse until law enforcement assistance arrives.

2+ “A..‘The Conty
- .leaving u

HSCEGI-07-A

between

Recor

ding Presence -

actor's employees shall sign-in when reporting for work and shall sign-out when .~ .-
ing the Contract Security Guard Duty Register. Contractor employees who patrol
ildings will sign in and out at each building visited. The Government shall

specify the on-site registration points and the Contractor must use those points for this

purpose.
"Post” co

ontractor employees working on TAS/SAS posts will record "TAS/SAS" in the
n. Relief security guards will sign in and out at each post visited.

Each sucgessively lower line on the Contract Security Guard Duty Register must be

completed
signatureg
separating

Erasures,
unacceptd
post numl|
Contractg
mistakes
be used td
detailed 1
containin
informati
on these j

| in chronological order without exception. Lines may not be left blank among
in any period. No more than one line may be used to enter a calendar date for
 individual workdays.

obliterations, superimposed or double entries of any type on any one line are

ble and will not be credited for payment purposes. If errors in signatures, times,
pers, or duty status are made on the Contract Security Guard Duty Register, the

r employee should draw a single line through the entire line on which such

appear. The next line immediately below (or following on subsequent sheet's) will
» record all information in the correct manner. The Contractor must attach a
hemorandum of explanation to each Contract Security Guard Duty Register

o erroneous entries describing all mistakes made with the applicable valid lines of
on, and for reporting the reasons for those mistakes. Payment of invoices is based
procedures.
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D. The Contract Manager, Assistant Contract Manager, or Guard Supervisor will collect all
original Contract Security Guard Duty Registers and submit to the COTR weekly. Invoice
payment shall not be made until all of the original Contract Security Guard Duty Registers
are receivad by the COTR.
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¥

7 Key B brsonnel

After BPA av%vard, the contractor is required to submit key personnel resumes as shown in exhibit
6B, for any personnel designated as “Key Personnel”. Key personnel under this BPA are the
Contract Manager (CM), Assistant Contract Manager, Supervisors and Trainers.

7.1 Spe

¢ al Requirements for Contract Managers and Assistant Contract Managers

A. The Contrpctor shall submit a Key Personnel Resume clearly detailing the individual’s
qualificatipns and demonstrating that the proposed CM/ACM meets the requirements listed
here. If the proposed CM/ACM does not meet the requirements, the Contractor shall attach a
written waiver request that will cite both the areas where the proposed CM/ACM does not

meet the

requirements and a statement by the Contractor explaining why the Contractor

considers the proposed CM/ACM to be qualified to hold the position. Waiver requests must

adequate

1 y demonstrate that the proposed CM/ACM possesses the ability to: effectively

manage a security guard contract of the size and scope described in this BPA. The CO must-
approve the proposed CM/ACM prior to his/her assignment under this BPA.

B. The CM/)
degree with a major in any field of study, or have substantial and credible law:enforcement,
q

military,
effective
SOW.

A\CM must have either completed a four year course of study leadingto a bachelor’s

r business management experience that demonstrates the individual’s capacity to
¥ manage a security guard Contract/BPA of the size and scope described:in this

This position requires a minimum of five (5) years of specialized experience.
Specialized experience includes: project development and implementation from
inspection to deployment; expertise in the management and control of funds and
resources using complex reporting mechanisms; and demonstrated capability in
man;agir‘i r multi-task Contracts or subcontracts of various types and complexity.

\
|
|
|
|
|
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7.2 Servi¢f:es Required- Contract Manager and Assistant Contract Manager

A. The Contractor shall propose, identify, and provide to the Government an experienced
Contract Manager (CM) and Assistant Contract Manager (ACM) who shall have complete
authority {fto act for the Contractor during the term of the BPA. The duties of the CM/ACM
shall not,j under any circumstances, be performed by uniformed employees performing
productiye or supervisory hours under the term of the BPA/CALL or any other guard
Contract pdministered by FPS. The CM/ACM shall have the authority to accept notices of
deductionj , inspection reports, and all correspondence on behalf of the Contractor. The
CM/ACM] will have the overall responsibility for implementing, monitoring, and upgrading
the Contrgctor’s quality control plan and is responsible for ensuring that the Contractor’s
work for¢e complies at all times with the BPA requirements. The CM/ACM must
completely understand the operational requirements of this BPA, including:

ctions of both the productive and supervisory staff

2. Lgcation(s) of service |

3 : M cthod of operation and equipment required at each post
4. Cc ntehts of general and specific post éraérs

B. The CM/ACM should conduct regularly scheduled meetings with supervisory staff to
continually evaluate security officer performance and review operational procedures.

C. The CM/‘ACM shall be available during normal working hours (8:00 a.m. to 4:30 p.m.)
within 3Q|minutes by telephone or in person to discuss problem areas. After normal duty
hours or gn weekends and holidays, the CM shall be available within two (2) hours.

D. The Conttactor shall provide to the CO and COTR the name, telephone number, pager
number (}if any), cellular phone number (if any), facsimile number, e-mail address, and office
address of the CM by the date of the first meeting after award of the BPA. The South
Carolina Contract Manager's office shall be located in Columbia, SC no further than 10 miles
from theé‘Strom Thurmond Federal Building, 1835 Assembly Street, Columbia, SC 29201.
The Georgia Contract Manager's office shall be located in the Atlanta in close proximity to
DHS;/Jusjqice Building currently being constructed at 180 Spring Street. The Georgia
Assistant|Contract Manager's Office shall be located in Macon, Georgia. The Contractor will
be responsible to provide their own office space for the CM/ACM.

E. The CM/ACM is a salaried managerial position not specifically required in the line item(s)
identified in this SOW. Therefore, the Contractor shall factor all costs associated with
prov}idin a CM/ACM into their Offering prices (e.g., as overhead/G&A), as they will not be
iten}‘ized pr paid for separately by the Government.
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SgeciLil Requirements for Contract Managers and Assistant Contract Managers
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ictor shall submit a Key Personnel Resume clearly detailing the individual’s

ns and demonstrating that the proposed CM/ACM meets the requirements listed

e proposed CM/ACM does not meet the requirements, the Contractor shall attach a
iver request that will cite both the areas where the proposed CM/ACM does not
quirements and a statement by the Contractor explaining why the Contractor

he proposed CM/ACM to be qualified to hold the position. Waiver requests must
demonstrate that the proposed CM/ACM possesses the ability to: effectively
security guard contract of the size and scope described in this BPA. The CO must
e proposed CM/ACM prior to his/her assignment under this BPA.

\CM must have either completed a four year course of study leadingto a bachelor’s
h a major in any field of study, or have substantial and credible law:enforcement,

business management experience that demonstrates the individual’s capacity to -

r manage a security guard Contract/BPA of the size and scope described:in this

This posif
Specializ

lion requires a minimum of five (5) years of specialized experience.

d experience includes: project development and implementation from

inspection to deployment; expertise in the management and control of funds and
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7.2 Servig

es Required- Contract Manager and Assistant Contract Manager

A. The Contr

Contract N
authority t
shall not,
productivi
Contract
deductions
CM/ACM
the Contra
work force
completely
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2. Lo

3..‘Me
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continually]
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within 30 n
hours or on

. The Contra
number (i

™
'

actor shall propose, identify, and provide to the Government an experienced
Aanager (CM) and Assistant Contract Manager (ACM) who shall have complete

o0 act for the Contractor during the term of the BPA. The duties of the CM/ACM
under any circumstances, be performed by uniformed employees performing
e or supervisory hours under the term of the BPA/CALL or any other guard

fldministered by FPS. The CM/ACM shall have the authority to accept notices of

, inspection reports, and all correspondence on behalf of the Contractor. The
will have the overall responsibility for implementing, monitoring, and upgrading

ctor’s quality control plan and is responsible for ensuring that the Contractor’s

complies at all times with the BPA requirements. The CM/ACM must

r understand the operational requirements of this BPA, including:

ctions of both the productive and supervisory staff

ation(s) of service

thod of operation and equipment required at each post
atents of general and specific post orders

CM should conduct regularly scheduled meetings with supervisory staff to

evaluate security officer performance and review operational procedures.
CM shall be available during normal working hours (8:00 a.m. to 4:30 p.m.)
ninutes by telephone or in person to discuss problem areas. After normal duty

weekends and holidays, the CM shall be available within two (2) hours.

ctor shall provide to the CO and COTR the name, telephone number, pager

address of
Carolina C
from the St
The Georgi
DHS/Justic
Assistant C
be responsi

. The CM/A(
identified in

providing a
itemized or

HSCEGI-07-A-0(

e CM by the date of the first meeting after award of the BPA. The South

pntract Manager's office shall be located in Columbia, SC no further than 10 miles
rom Thurmond Federal Building, 1835 Assembly Street, Columbia, SC 29201.

a Contract Manager's office shall be located in the Atlanta in close proximity to

e Building currently being constructed at 180 Spring Street. The Georgia

ontract Manager's Office shall be located in Macon, Georgia. The Contractor will
ble to provide their own office space for the CM/ACM.

f ﬁlny), cellular phone number (if any), facsimile number, e-mail address, and office

'M is a salaried managerial position not specifically required in the line item(s)

1 this SOW. Therefore, the Contractor shall factor all costs associated with
CM/ACM into their Offering prices (e.g., as overhead/G&A), as they will not be
paid for separately by the Government.
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NOTE: The Assistant Contract Manager position only applies to the state of Georgia.

7.3 Servides Required - Supervisor (Key Personnel)

A. The terms|"Area Supervisor,” “On Site Supervisor,” and “Supervisor” are interchangeable
and mean g person who has authority to act for the Contractor on a day-to-day basis at the

work site.

B. Area Supervisors shall not simultaneously perform the duties of supervisor and productive

security g

ard. Area Supervisors shall not provide relief breaks to productive security

guards at|any time while they are acting in a supervisory capacity.

C. The Contractor shall provide the name(s), telephone number, pager number (if any), cellular
phone number (if any), facsimile number, e-mail address (if any), and office address of the
Area Supervisor(s) by the date of the first meeting after award of the BPA. Additionally, the

Contractor]

shall submit a Key Personnel Resume clearly detailing the individual’s

qualifications to the CO or COTR by the time of the first meeting after BPA award. The CO
or COTR must approve the proposed supervisor(s) prior to working under the BPA.

D. The Contractor shall provide the level of supervision necessary to ensure that productive
security guards: . '

1. Are properly trained;

2. Perform all duties as specified in accordance with the BPAt and the (GSA Form 2580)
(Security guard Post Assignment Record) for the security post assigned;

3. Areprd

perly uniformed and present a neat and professional appearance as referenced in

the Security Guard Information Manual (SGIM);

4. Are thoroughly knowledgeable about their duties and demonstrate the ability to act

effectiv

5. Possess

ely during emergencies or other unusual situations;

all necessary permits, CPR and first aid certifications, credentials, etc., as

required by the BPA or by local or state law.

E. All supervisors shall be required to sign in on a Contract Security Guard Register Log upon

visiting the

building and to sign out on the same form upon leaving the building. In the

column entitled “Post” the Supervisor shait write the abbreviation “SUPV™ to indicate

supervision
being provi

HSCEG!-07-A-0f

. These logs shall be used by the Government to ascertain the level of supervision
ded to the security guards working under this BPA.
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F. The CO and COTR have the right to request the replacement of a supervisor that does not
meet performance standard expectations.

G. The Contractor shall provide a completed Key Personnel Resume for all replacement

employees to the CO and the COTR for approval before the replacement personnel report for
duty under this BPA.

7.4 Special Requirements for Supervisors

A. The Contractor shall submit a Key Personnel Resume(s) clearly detailing the individual’s
qualificatipns and demonstrating that the proposed Supervisor meets the requirements listed
here. If the proposed Supervisor does not meet the requirements, the Contractor shall attach
a written waiver request that will cite both the areas where the proposed Supervisor does not
meet the r¢quirements and a statement by the Contractor explaining why the Contractor
considers the proposed Supervisor to be qualified to hold the position. Waiver requests must
adequately demonstrate that the proposed Supervisor possesses the ability to effectively
supervise a security guard contract of the size and scope described in the BPA. The CO must
approve the proposed Supervisor.prior to his/her assignment under this BPA.

B. Supervisors must be individuals of unquestionable integrity who display a mature attitude
- and exercise good judgment.. Each supervisor shall have a background with a minimum of
two (2) years of successful experience in field supervision (civilian community law
enforcement, military service law enforcement, or commercial/industrial security guard
service). The Contractor may propose, by written request, an employee for a supervisory
position who lacks the above experience, provided that the Contractor offers evidence of

similar leadership experience. The acceptance of such an alternative shall be at the discretion
of the CO.

The COTR shall recommend the selection, if satisfactory, and the CO will approve or reject the

recommendation. A Key Personnel Resume shall be completed for each supervisor and a copy
shall be provided to the COTR.

7.5 Off Duty Police Officer Services

A. The contragtor shall provide local off duty police officer services under this task order at
buildings GA0008 and GA2060 on Exhibit 1. The officer will be assigned as an exterior
rover to ensure unauthorized vehicles do not stop, stand, or park around building(s). The
officer will|perform frequent, but not predictable foot patrols around building(s). The officer
will not abgndon his/her post until properly relieved. The officer must be certified to issue
citations and make arrests within the local jurisdiction of the post. The officer must be
dressed in the appropriate uniform identifying the police department to which he/she is

employed. [The officer will be provided adequate supervision by a supervisory police officer
under this task order.
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ctor shall factor all costs for providing police services into the offering price, as

the Government will not otherwise pay them for after issuance of the call.

C. “The contr
order meet

actor shall ensure that off duty police officers performing services under this task
the health certification requirements listed in the SF78, maintain documentation

for a medical physician that they meet the medical standards prescribed in Section 14.2.D,

and ensurd
15.3.

they are physically able to perform the tasks and functions prescribed in Section

7.6 Services Required - Trainers

The Contractor is responsible for scheduling, coordinating, and conducting all security guard

training that ig

not Government provided under this BPA. Such training may be provided by a

qualified employee of the Contractor or obtained through qualified services provided by a

separate agend

y, business or contractor. Contractors may choose to establish salaried Trainer

positions to meet these requirements. However, the Contract Manager, Assistant Contract
Manager, Supervisors and productive guards may not fill Trainer positions or be contracted to

perform such s

ervices. S

7.7 Special Requirements for Trainers -

A. The Contractor shall submit a Key Personnel Resume after award clearly detailing the
individual’s qualifications and demonstrating that the proposed trainer(s) meets the
requirements below:

Basic and Refresher Training: To be considered for this position, the individual(s)

must h
similar
certifyi

Expan(
course

Firear

ve completed an approved and accredited Principle of Instructions course or
training (e.g. NRA, a Police Academy, FLETC, or military training course)
ng them as an Instructor.

dable Baton Training: Proposed trainer(s) must be certified through an approved
pf study as an Instructor for this weapon.

s Training and Qualification: To be considered for this position, the

individual(s) must have completed and approved and accredited Firearms Instructor

(Range

Official) course (e.g. NRA, Police Academy, FLETC, or military training course)

certifying them as an Instructor.

First A

id/CPR/AED Training: Proposed trainer(s) must be certified through an

approved course of study (e.g. American Red Cross or American Heart Association) as a
certified Instructor of this topic.

B. The COTR

must approve the proposed trainer(s) prior to the beginning of training session(s)

under this BPA Training shall only be conducted by a trainer approved by the COTR.
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Scheduling Procedures

The Contr:
their work|

actor shall be responsible for scheduling all work and notifying security guards of

schedules in a manner consistent with effective contract management. When

requested by the CO or COTR, the Contractor shall furnish a copy of the most current
schedule tp the Government.

All security guards shall be in uniform and ready to begin work promptly at the start of their
shift and shall remain on the job and in full uniform until the end of their full tour of duty.

Repor

ting Man-hours Provided

10

The Contractor shall submit to the COTR, no later than five (5) working days after the last
working day of each previous month, a Building Service Contractor Work Report (Work

Report) or

an equivalent substitute approved by the COTR.

The Contractor shall submit WorkR'eport to the COTR on a monthly basis.

The Contrgctor or its agent shall certify the accuracy of the report.

This report
requiremer|

will be used by the Government to verify compliance with the man-hour
1ts of the BPA. .

Contract Guard Labor Category

11

Only DOL

category Guard II security guards may be utilized to perform services under this

BPA. All ¢ategory Guard II security guards must be firearms qualified. Any attempt by the

Contractor

established|

to compensate Guard Il security guards at an hourly rate of less than that
for a Guard II during the performance of this BPA will be considered a breach of

Contract and will be grounds for termination for cause.

BPA E

ffort Required

11.1

BPA E

ffort Required — Productive Hours

The minimum

productive hours required by the Government will be specified on each call

issued. See Exhibit 1 for further details on the estimated man-hours of service required by the

Government.

11.2  BPA Effort Required — Supervisory Hours (amend 3)

HSCEGI-07-A-0
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If specific site supervisors are required at a particular location, it will be identified on Exhibit 1
and should be|separately priced in Attachment 6. Site supervisors are over and above the
“general” supervision anticipated for the overall contract performance.

A. Specific hours of general supervision will not be required under this BPA. Instead, the
Contractor shall be responsible for providing a level of supervision sufficient to ensure
effective performance by the productive security guards over the course of this BPA.

In the event that the Government determines that the supervision provided by the Contractor
is insufficient to effectively manage the security guards, the Government and Contractor
shall meet|to discuss the Contractor’s Supervision plan and ways in which the Contractor’s
performange can be improved at no additional cost.

All costs associated with the Contractor’s general Supervision must be factored into the

offering prices, as they will not be itemized or paid for separately by the Government after
BPA award. . »

11.3 BPA Effort Required — Resei've Security Guard Force

A. The Contractor shall be required to maintain, at all times, an on-call reserveiforce.:.This
reserve force shall be of sufficient size to provide the amount of temporary-or emergency
staffing (TAS/SAS) services (e.g., services in the event of a natural disaster, civil
disturbancg, or other unanticipated event). Additionally, the reserve force shall be of
sufficient gize to enable the Contractor to provide post coverage in the event of scheduled or
unscheduled contractor security guard absences. All reserve security guards must meet the
minimum qualification standards required in this BPAt before working any post under this

12

BPA.

The Contrgctor shall ascertain how this reserve security guard force shall be acquired and
maintained; however, the Government strongly recommends that the Contractor maintain a
reserve foree equivalent to at least 10% of the existing security guard force at any given time.
The Contractor should factor the costs for maintaining a reserve security guard force into the
offering prices, as they will not be itemized or paid for separately by the Government after

BPA award.

Limitation on Labor-hours to be Provided by Individual Employees

. No employge of the Contractor shall provide more than twelve (12) hours of combined

service on any one or multiple contracts administered by FPS in any twenty-four (24) hour
period, unless the work periods are separated by an eight (8) hour non-duty period.

. The Contractor shall be responsible for compensating security guards for all overtime

accrued in accordance with federal and state laws. Overtime costs must be factored into the
offering prices; they will not be itemized or paid for separately by the Government after BPA

award.
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C. The limitation on hours may be verbally waived by the COTR in emergencies, which are
beyond the control of the Contractor (i.e., weather conditions that prevent the next shift from
getting to the building, civil disturbances, natural disasters, emergencies, etc.).

13 Reliefland Lunch Breaks (revised Amend 4)

A. Contractor shall ensure continuous coverage at all posts included in Exhibit 1. The
contractor is responsible for complying with all applicable federal, state and local laws regarding
employees breaks and relief.

B. A separate sign-in/sign-out log shall be used for the relief security guard to sign in and out of
each post for 4ll relief breaks.

'C. The costs to cover relief and breaks for the productive security guards must be included in the
offering price,|as they will not be itemized or paid for separately by the Government.

14 - Training

14.1 General

A. All security guards and uniformed supervisors working under this BPA must complete the
following training and pass the required written examination. Contract security guards and
uniformed [supervisors who worked under the predecessor contract and who maintain valid
certification credentials will not be required to take the training immediately. However, prior
to the expiration of their suitability adjudication, those security guards must complete the
required tragining. All newly hired contract security guards with no prior experience under
the predecegssor or other current FPS security guard service contract must take the required
training angd pass the written examination prior to working under this BPA.

B. All Government-provided training and testing for this BPA shall be provided at the locations
specified by the Government. Location for South Carolina is at the Strom Thurmond Federal
Building, 1835 Assembly Street, Columbia, SC 29201. The location for Georgia will be the
Peachtree Summit Building, 401 W. Peachtree Street, Atlanta, GA 30308 or the DHS/Justice
Building, 180 Spring Street, Atlanta, GA 30303,

C. The Contractor bears the entire responsibility for scheduling and coordinating with FPS for
the Government-provided training courses, the written examinations, weapons qualifications,

first aid, CPR, AED certifications. FPS shall be afforded the opportunity to observe all

HSCEGI-07-A-0p013 South Carolina 28




PROPERTY OF THE U.S. GOVERNMENT - FOR OFFICIAL USE ONLY
Do Not Remove This Notice
Properly Destroy Documents When No Longer Needed

INCLUDES AMENDMENT NOS. 0001 THROUGH 0006

training, certifying, and qualifying activities. The Contractor shall also bear all costs and
responsibilities related to their employees’ attendance at the training and examinations,
including all expenses for transportation, lodging, and meals (as may be necessary). The
Contractot shall provide remuneration to their employees at the same hourly rate/salary they
would receive for on-the-job training. All training-related costs must be factored into the

offering price, as they will not be itemized or paid for separately by the Government after
BPA award.

D. The COTR, or any designated representative of the COTR shall have the express authority to
observe any training session sponsored or provided by the Contractor without any advance
notice. The purpose of such observation is to ensure that the Contractor is adhering to the
training syllabus and is complying with the stated training requirements defined in this BPA.
The Contractor shall be responsible for providing the COTR a copy of the training schedule
within 10 days after award of the BPA and at the beginning of each month when training is
scheduled.| The Contractor shall immediately notify the COTR of any changes to the
schedule after it is submitted. The Training Plan and Schedule is located in Exhibit 4.

14.2 Training Requirements by Position

This subsegtion details the training requirements that must be successfully completed by all -
uniformed [contractor employees. The syllabi for both the Contractor-provided and the
Government-provided training courses shown below are located in Exhibits 4A, 4B, 4C, 4D,
4E, and 4F|of this BPA. Certifications of training are required for individual contractor
employees| See Exhibits SA —5G.

14.2-1 Security Guards (Productive and Supervisory)

A. The Government will provide to the Contractor one copy of the Security Guard Information
Manual (SGIM). The Contractor shall be responsible for photocopying the manuals for their
employees| use, at no cost to the Government. The SGIM should be provided to Contractor’s
employees on the first day of their basic training course.

B. Contractor Provided Basic training, Written Exam, Government Provided Training, and
Contractor [Provided Firearms Training are “one time only” courses, meaning that they do not
have to be taken again during the BPA term once they are successfully completed by the
Contractor’s employees. However, additional training may be required on Magnetometer/x-
ray if/when the equipment or technology is changed. Training certifications, excluding
Government Provided Training, are transferahle tn other FPS security guard service
contracts, provided that the Contractor can furnish evidence (e.g., a valid, signed
certification) that the training was successfully completed during the predecessor contract.
The CO shall have the sole discretion to accept or deny proposed exemptions from training
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rior training experience. The written examination is based entirely upon the
uard Information Manual.

ractor employee, whether productive or supervisory, must take and complete 40

her training within three (3) years of the previous (basic or refresher) training
e. See Exhibit 4D, for further information regarding the subject matter to be

b this training.

Supervisors

A. All superv|

14.3  Writte

isors working under this BPA must successfully complete all training established

for productive security guards including x-ray and magnetometer training. In addition,

supervisor.
Supervisor
supervisor

Exhibit 4A.

The Contrs
training un
Supervisor]

s must complete nine hours of supervisory training based on a Contractor provided
y Training Manual (see Exhibit 4B). Following completion of basic training, the
5 will be required to take and pass a basic written examination as referenced in

wctor’s Supervisory Training is a “one time only” course not requiring refresher
less the Government or the Contractor directs refresher training for a specific
for cause. o :

n Examination : VRS

A. Upon the contractor employees’ completion of the Basic Training and a favorable entry on

C.

HSCEGI-07-A-0+)013 South Carolina

duty decisi

on based on a preliminary background investigation, the Contractor must schedule

a Government-administered written examination with FPS that will test their employees’

familiarity
contractor

with and understanding of the information contained in the SGIM after the
employees (productive and supervisory) successfully complete the applicable

course. The test has 50 multiple-choice questions. All of the questions on the test are taken
verbatim friom the SGIM. The passing score for the examination is 70% (35 questions

correct out

of 50 possible questions).

If a contractor employee does not pass the examination on the first attempt, s/he will be given
one additi(j:E:I attempt within 90 days from the date of the first failed attempt to pass the

written ex
one (1) ye

any FPS Cq

examinatio

ination. If the contractor employee fails after the second attempt, s/he must wait
to re-train and re-take the examination and will not be permitted to work under
ntract during that one-year waiting period. If a contractor employee fails the
n on the first attempt, but waits longer than 90 days to re-attempt the examination,

s’/he must wait one (1) year to re-train and re-take the examination and will not be permitted
to work under any FPS Contract during that one-year waiting neriod. After the one (1) vear

suspension

period has expired, the guard is considered a new hire.

IMPORTANT NOTE: No waivers will be granted regarding the testing policies and

procedures

stated above.
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14.4 Firearms Training and Qualification

A. The Contractor is responsible for providing forty (40) hours of weapons training prior to
sending the contractor employees to a firing range for the initial range qualification session.
Of the forty hours, thirty-two (32) hours will be actual training/shooting time on a firing
range. (Se¢e Exhibit 4E.) For the purposes of this BPA, the Government requires that
each contractor employee who receives firearms training shall fire at least 500 rounds
of ammunition during the course of range training. The cost of ammunition should be

factored into the offering price, as it will not be itemized or paid for separately by the
Government.

B. ‘A contractor employee may attempt the firearms range initial qualification or requalification

two (2) times within thirty days (30)-day period. However, before the test can be attempted a

- second time the contractor must provide a minimum of eight (8) hours of remedial training.
It is the responsibility of the Contractor to determine what type of training is required so a
guard can successfully qualify with his/her duty firearm. If the employee fails the second
attempt, range qualification may not be attempted for a period of six (6) months. Prior to the
.third attempt at qualification, the Contractor shall provide any and all training and range: time
necessary to ensure that their employees can pass the course qualifications and should
document the employee’s file with any and all remedial training given to enable the
employee to pass the course. The Government shall not be liable for compensating the
Contractor for any additional expenses or costs incurred by the Contractor to enable
contractor employees to annually re-qualify on the course.

C. Any contractor employee who has successfully completed a 40 hour firearms course under a
predecessor FPS contract may be exempted from the 40 hours of firearms training, provided
the Contra¢tor can furnish adequate proof (e.g., a valid, legible copy of a Training Certificate
or firearmg certification) that such training was successfully completed using the weapon
specified in this BPA. The CO shall have the sole discretion to accept or deny proposed
exemption$ from training based on prior training experience. NOTE: Prior successful
training completion by the contractor employee shall not exempt the contractor employee
from the annual range qualification requirements.

D. Unless prohibited by state or local law, all weapons range training and qualifications
(whether gn an FPS range or a commercial range) must be conducted using current
FPS targets only. The targets are inexpensive and are readily available through firearms
catalog retdilers. The Contractor shall furnish an adequate supply ~f targets to accomplish
employee weapons qualifications as required by this BPA and should factor the cost of the

targets into|the offering prices, as they will not otherwise be paid for by the Government after
BPA award.
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earms re-qualification requires the contractor employee to pass the Immigration
ms Enforcement practical course (See Exhibit 4E) with a passing score. However,

ctor shall be liable for ensuring that all contractor employees receive the training

me necessary to successfully re-qualify on the practical pistol course on an annual
+ costs of such preparations should be factored into the offering prices, as they will
nized or paid for separately by the Government.

firearms range qualification by contractor employees as part of a state or local

ermit/license issuance process shall not be considered an acceptable replacement or
for the annual firearms qualification required by this BPA.

Enforcement Personnel, weapons instructor, or trained representative shall witness
1s qualification for each contractor employee to ensure that each contractor
has sufficient knowledge of firearms safety, handling, and shooting ability. The

shall be responsible for contacting the COTR to schedule range qualifications at a

cceptable date and time. Firearms qualifications that are not witnessed by an FPS
ained employee will not be deemed acceptable for the purposes of this BPA.

ctor must provide the necessary weapons and ammunition for training and -

- = qualifications. All Contractor-provided weapons used for qualifications of contractor
-employees|shall be inspected and approved by.an FPS Training Instructor prior to use on any
‘Government firing range. No contractor employee shall have in their possession any

ammunitio
Contractor,
between th

for firearms at the time of their entrance upon Government property. The
shall be responsible for licenses and permits required for weapons during transit
e employee dispatch point and the range.

um Age for Firearms Licensing

A. Notwithstal

must folloy
most areas
(21) years ¢

. Inthe even
security gu
minimum 4

nding the minimum age requirement cited in paragraph 4 above, the Contractor

v Federal, state and/or local licensing requirements for contractor employees. In
the minimum age requirements for armed security guard personnel is twenty-one
nf age.

t that there is a legal licensing requirement regarding the minimum age for a
ard, that requirement shall take precedence over the BPA’s stated acceptable
ge.

14.6 Expandable Baton Training

A. The Contragtor is responsible for providing 8 hours of basic baton training and certification.

See Exhibit 4F. The training will consists of both lecture and hand-on demonstrations

pertaining

HSCEGI-07-A-00013 South Carolina
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opening/closing techniques, tactical positions and stances, striking techniques and retention
techniques.

B. The Contractor is responsible for scheduling and covering all costs associated with providing
this training. This training certification shall be valid for one year. The Contractor is
responsiblg for providing annual recertification of baton training for all its employees under
this BPA. | Annual recertification is the same course as provided in Exhibit 4F.

14.7 FPS Specific Training

A. All contragtor employees must receive FPS-specific training prior to working under this
BPA. The COTR and the Contractor will schedule the site(s) and date(s) of the training
session(s) after the award of the BPA and prior to the BPA/call start date.

B. Each employee must be familiar with all general requirements for a specific facility before
- being assigned. :

C. See exhibit 4C, for the complete syllabus on the FPS-specific Government provided training.

- D. Security guards and uniformed supervisors who worked under the predecessor Contract may
*» be exempt|from this training, provided the Contractor can furnish adequate proof that such
- training was successfully completed (e.g., a valid, legible copy of a Training Certificate).
The CO shall have the sole discretion to accept or deny proposed exemptions from training
based on prior training experience.

14.8 Government-Provided Magnetometer/X-Ray Training

A. All contragtor employees shall receive eight (8) hours of Government-provided training on
the use and handling of magnetometers and or x-rays. See Exhibit 4C.

B. Upon completion of this training, the FPS Training Representative will issue each contractor

employee g certificate of training completion. The certificate shall be filed in each contractor
employee’$ personnel file.

14.9 CPR/AED/First Aid Training (amend 2)

A. The Contractor is responsible for scheduling, obtaining, and covering all costs associated
with providing CPR, AED, and First Aid training to all employees assigned to work under
this BPA. CPR and AED training and certification must include adult, youth, and infant
training mqdules. Training certification shall be valid for the period stated on the card(s).
Prior to thel expiration of the CPR and AED certification, the contractor employee must
become re-gertified. Recertification training shall be a minimum of 8 hours and cover adult,
youth, and infant CPR procedures as well as AED procedures. The Government requires
that each CPR/AED course MUST provide practical training (e.g., on “dummies”) on
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resuscitaﬁion techniques based on Red Cross or American Heart Association

techniques. If the Contractor is uncertain as to whether a training provider is acceptable, the
DTR will provide advice and guidance to the Contractor as to which tralmng

are acceptable, based upon the requirements cited herein.

COand C

provider(s

First Aid t
expiration
Recertifics

raining and certification shall be valid for a period of three (3) years. Upon the
of the First Aid certification, the contractor employee must become re-certified.
ition training shall be a minimum of 2.5 hours.

Security. g
credentials

nards or uniformed supervisors who possess valid CPR, AED and First Aid
will not be required to re-take the training until their credentials expire.

. Any contractor employee that does not possess valid and current CPR, AED and First Aid
certificatiqn cards are not considered qualified to perform on this BPA. A post is considered
“open” if manned by unqualified contractor employees.

ircumstances shall the Contractor require the contractor employee to incur the
CPR/AED or First Aid training/ recertification without providing full

on to the employee within fifteen (15) days of the employee’s completion of the .
1e CO shall report violations of thlb requirement to the Department of Labor for -
on and may take Contractual action-as .deemed appropriate.

Under no ¢
expense of
remunerati
course. T}
investigati

14.10 Other Special Training

A. The Contrictor is responsible for providing any training required by state or local
jurisdictions pertaining to the use or carriage of any lethal or less-than-lethal weapons (i.e.
expandable or straight police baton, sprays or repellants, conducted energy weapons, stun
weapons, gtc.), equipment, or devices required in this BPA.

In certain ¢ases, the Contractor’s employees will receive special training that will be given by
the tenant agency or by FPS. The number of training hours and the posts to which the special
requirements apply will be provided when the requirement arises. The Contractor will be
required to schedule the training, to provide remuneration to all security guards for off-duty

training at
training is
Contractor

their regular hourly rate/salary, and to ensure that all posts are manned while
in progress. The Government will negotiate an equitable price adjustment with the
for all the costs associated with the special training when training is required.

14.11 Training of Replacement Employees

All replacem:

Subsection|at no cost to the Government

14.12 Schedule of Provided Training and Testing
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The Contractor shall schedule and coordinate Government provided training and testing with
the COTR|. Location for South Carolina is at the Strom Thurmond Federal Building, 1835
Assembly |Street, Columbia, SC 29201. Location for Georgia is the Peachtree Summit
Building, 401 W. Peachtree Street, Atlanta, GA 30301 or the DHS/Justice Building, 180
Spring Street, Atlanta, GA 30303.

NOTE: Government training can only be scheduled after the CO awards a BPA.

14.13 Government Provided Training - Failure to Attend

A. The Contractor must ensure that the employees attend all scheduled training and
examination/qualification sessions. Absences by contractor employees at scheduled training
have an extremely adverse effect on FPS’s security guard Contracting program.

B. The term ‘absence’ includes any person properly scheduled for training/testing and who fails

to report tg the appointed place at the proper time and date. An absence may be excused or-
unexcused U o '

C. An excused absence occurs when personnel fail to appear for scheduled qualifications, but .-
the Contragtor has provided 48 hours advanced notice or an acceptable excuse. Acceptable
excuses ar¢ medical emergencies of the security guard and the security guard’s immediate -
family (spouse, children, parents) and a death in the family. All other excuses shall be
reviewed dn a case-by-case basis to determine acceptability.

D. An unexcused absence occurs when personnel fail to appear for scheduled training/testing
and the Contractor has failed to provide 48 hours’ advance notice or an acceptable excuse.

E. The Contractor shall report the employee’s inability to attend scheduled dates because of
acceptable emergencies to the COTR as soon as possible. The FPS retains the right to review
emergency| cancellations to ensure that they are in fact acceptable and excusable. Reported
emergencigs that are considered to be unacceptable by the Government may result in the
Contractor|being placed under an unexcused absence situation.

F. The FPS Training Instructor shall compile a list of all employees who have an unexcused
absence for each day of training. This list will be forwarded to the CO, and the costs
associated with the security guard’s failure to attend will be deducted from the Contractor’s
next monthly payment. Furthermore, those employees with unexcused absences will be
given last preference for re-scheduling training (after those employees who have not been
trained and|those who require make-up training from an excused absence); thus, the
employee’s ability to work under the BPA may be seriously delayed by the unexcused
absence(s). :

14.14 Training Waivers
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A. In certain rare circumstances, such as emergencies or significant, unanticipated increases in
required services, the COTR may temporarily waive the time frames in which training and/or
testing must be provided before a contractor employee can work under the BPA. However,
all such waivers must be requested in writing by the Contractor, citing the specific reasons -
why the time frame for training/testing should be temporarily waived, and citing a specific
deadline in which the required training/testing will be successfully completed by the
Contractor employee, not to exceed 120 calendar days. Under no circumstances may the
Contractor work any contractor employee under a temporary waiver without the COTR’s
written consent of the waiver request. If the COTR grants a temporary waiver for the time
frame requested by the Contractor, the Contractor must abide by that time frame and, upon
expiration|of the temporary waiver deadline date, must either have completed the
training/testing requirements or must remove the affected contractor employee(s) from the
BPA until{such time as the requirements are successfully completed.

B. Under no ¢ircumstances will the COTR permanently waive the training and testmg
requirements as described in this Section for any contractor employee.

15 Medical and Physical Qualifications IR ETUE T TR

15.1 - General P I PN NE R

A. The Contractor shall ensure all uniformed employees working under the BPA meet the
medical requirements described in the following sections. The Government will not grant
any waivers of the medical standards.

B. The Contractor is also responsible for ensuring that all uniformed employees are able to
perform the essential functions described below, with or without reasonable accommodation.
If one of the Contractor's employees alleges that s/he has a disability and requires a
reasonablelaccommodation to perform the essential functions of the job, it is the Contractor's
sole responsibility to discuss reasonable accommodation with its employee and to decide
what accommodation, if any, to provide at its own expense.

C. The Contractor, not the Government, is responsible for complying with all provisions of the

Americans|with Disabilities Act of 1990 (Pub. L. 101-336) (ADA) and the Rehabilitation Act
0of 1973 29 U.S.C. -2.2)
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Medical Standards

A. The Contt
undergo 3|
The Contr

actor shall require all of its employees, who are prospective FPS contract guards, to
pre-employment medical/physical examination and every three years thereafter.
actor shall ensure that all of its uniformed employees meet the medical standards

set forth below. Examinations shall be administered by a licensed physician and documented

on a Stand

B. The Cont
medical st

and super?
exhibit 6A

lard Form (SF) 78.

actor shall fully and accurately complete Section 4 of the SF 78 based on the
andards and essential job functions set forth in the BPA. All guards (productive
yisory) must meet the health certification requirements listed in the SF 78. (See
.) The Contractor shall submit a completed SF 78 for each employee to the prior

to any coTractor employee being permitted to work under the Contact.

C. If an empl

pyee of the Contractor claims that s/he has a disability that prevents him/her from

meeting the medical standards or performing the essential job functions, it is the Contractor’s

responsibi

lity to obtain medical verification of the disability and to provide reasonable

accommodation, if necessary, at its own expense. The COTR will review all medical
documentgtion to ensure that it is complete and in compliance with the BPA. No guard shall

be permitt

cd to work under the BPA until the certificate and medical documentation has been

reviewed and approved for compliance with the BPA by the COTR.

D. All contra¢tor employees must meet the following medical standards:

1.

Vision: Applicant must have binocular vision and must not test less than 20/20
(Snellen). Corrected vision must not test less than 20/20 in one eye and 20/40 in
the other eye. An applicant who has undergone a Radial Keratomy or laser
correction procedure to correct his or her vision to an acceptable level will be
considered medically qualified for this position. Near vision, corrected or
uncorrected, must be sufficient to read Jaeger Type 2 at 14 inches. Applicant
must be able to distinguish basic peripheral vision and must not be colorblind.

Hearing: Applicant must be able to hear the whispered voice at 15 feet with each
ear. Using an audiometer for measurement, there should be no loss of 30 or more
decibels in each ear at 500, 1000, and 2000 CPA levels.

Speech: Individual must be able to speak clearly and distinctly. Any disease or
condition that significantly interferes with the individual’s ability to speak is a
disqualifying factor.

Cardiovascular System: Any disease or condition that interferes with
cardiovascular function and the individual’s safe and efficient job performance is
a disqualifying factor.
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Chest and Respiratory System: Individual must have a healthy respiratory
system. Any disease or condition that interferes with respiratory function and the
individual’s safe and efficient job performance is a disqualifying factor.

Gastrointestinal System: Individual must have a healthy gastrointestinal tract.
Any disease or condition that interferes with gastrointestinal function and the
individual’s safe and efficient job performance is a disqualifying factor. An ulcer
active within the past year may also be a disqualifying factor.

Genitourinary System: Individual must have a healthy genitourinary system.
Any disease or condition that interferes with the individual’s safe and efficient
performance of the job is disqualifying.

Endocrine and Metabolic Systems: Any condition affecting normal hormonal
or metabolic functioning and response that is likely to adversely affect the -

individual’s safe and efficient job performance is a disqualifying factor.

Musculoskeletal System: Any condition that adversely impacts on the

.| individual’s movement, agility, flexibility, strength, dexterity, coordination, or . -~ '

| the ability to accelerate, decelerate, or change directions, and that is likely to . :

10.

11.

12.

13,

adversely affect the individual’s safe and efficient performance of duties, isa :
disqualifying factor. :

Hematology System: Any hematological condition that is characterized as
chronic has caused a hematological crisis, or adversely impacts the individual’s
safe and efficient performance of duties is a disqualifying factor. Such conditions
may include anemia or thrombocytopenia.

Neurological Systems: Any disease or condition that interferes with the
individual’s central or peripheral nervous system function and that is likely to
adversely affect the safe and efficient performance of duties is a disqualifying
factor. Any condition with loss of motor skills, muscle strength, cognitive
function, coordination, or gait; sensory loss (limb, hearing, or vision); tremor;
pain; or effect on speech is a disqualifying factor.

Psychiatric Disorders: Any disorder that affects the individual’s judgment,
cognitive function, or the safe and efficient performance of essential job
functions, is a disqualifying factor.

Dermatology: Any disease or conditinn that may cause the individual o be
unduly susceptible to injury or disease as a consequence of environmental
exposures, including the sun, or which results in restricted functioning or
movement and thereby impairs the safe and efficient performance of essential job
functions is a disqualifying factor.
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Medication: The individual’s use of medications such as narcotics, sedative
hypnotics, barbiturates, amphetamines, or any drug with the potential for
addiction, that is taken for extended periods of time (e.g., beyond 10 days), or is
prescribed for a persistent or recurring underlying condition, is a disqualifying
factor.

Organ transplantation and prosthetic devices: Any transplantation or
prosthetic device that adversely affects the individual’s ability to safely and
efficiently perform essential job functions is a disqualifying factor.

cal Demands

A. Contractor

employees are expected to be physically able to perform the following tasks or

functions in the performance of their assigned duties:

1. Subdulng violent or potentially violent individuals;

2. W ork grreater than 10-hour days and have the ablhty to work additional hours due to

unexpe

cted activity;

3. Work ynder occasional tension or pressure;

4. Work alone while armed;

5. Frequent and prolonged walking, standing, sitting, and stooping;

6. Apply Handcuffs;

7. Use ofhandgun, make shoot/no-shoot decision with handgun, fire handgun;

8. Occasipnal running or sprinting;

9. Respon

d to life threatening or emergency situation;

10. Climb hile in pursuit or in an emergency situation (stairs);

11. Pull on:
12, Lift/can
13. Physic4
14. Physic4

HSCEGI-07-A-0

eself over an obstacle;
ry/drag/pull/push heavy objects;

lly subdue or engage in confrontation;
Iy control crowds or by-standers;
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15. Pursug suspects on foot and subdue combative person after running in pursuit.

B. Physical stamina and all of its elements (endurance, strength, fortitude, physical tolerance,
etc.) is a basic requirement of this position. Individuals deemed incapable of performing the
above tasks or functions will be removed from the BPA upon the CO’s request.

C. The Contractor shall be responsible for encouraging and promoting employees assigned to

this BPA to maintain an ongoing and regular program of physical fitness, at no cost to the
Government.

D. The Contractor shall ensure that all uniformed employees assigned to work under the BPA
call are in jgood general health without physical and/or psychological impairments that would
interfere with the safe and efficient performance of their duties. The Contractor is responsible
for ensuring that all uniformed employees are able to perform the essential functions
described below, with or without reasonable accommodation. If one of the Contractor’s -

“employees alleges that s/he has a disability and requires a reasonable accommodation to
perform the essential functions of the job, it is the Contractor’s sole responsibility to discuss

“reasonable accommodation, if any, to provide, at'its own expense. The Contractor, not
Government, is responsible for complying with the provisions of the American with
Disabilities Act of 1990 (Pub L. 101-336)(ADA) and/or the Rehabilitation Act as apphcable
with respect to its employees.

E. Following lare the essential job functions for uniformed employees working under the BPA:

1. Frequent and prolonged walking, standing, sitting, and stooping, up to 12 hours per day,
either indoors or outdoors, during daytime or nighttime. Outdoor posts may require the
indiviéE:al to withstand extreme heat, humidity, cold, and/or severe weather (e.g., snow,
sleet, rain, hail, wind) for up to four hours without shelter. Many posts have no

chair/seating available; thus, the individual must be able to stand for up to four

consectitive hours.

2. Frequent contact with the general public, law enforcement, and dispatch center, requiring
the ability to speak clearly and distinctly and remain calm in stressful situations (e.g.,
confrontations with angry, distraught, disturbed, or violent persons).

3. Ability|to remain on post up to four consecutive hours without eating, drinking, or
relieving bladder/bowels.

4. Ability|to maintain a high degree of alertness for up to 12 hours, with the ability to
mentally and physically react quickly to a variety of unexpected and dangerous
situatiops. Use of senses (sight, hearing, smell, touch) is necessary to discern unusual or
dangeraus situations.
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5. Ability to use post security equipment (magnetometers, X-rays, CCTV); ability to use
handcuffs, baton, and (where required by post assignment) firearm at any time while on
duty.

6. Ability to read post assignments, write reports, and respond to both routine and
emergency dispatches/orders.

7. Ability to subdue violent or potentially violent or disturbed individuals, or intervene in a
crisis situation (e.g., provide emergency first aid/CPR while waiting for arrival of
paramedics or other emergency personnel), and

8. Occasional running, sprinting, lifting heavy weights, moving heavy objects, climbing
stairs (e.g., in responding to emergencies, ensuring timely and complete facility
evacudtions, giving pursuit, etc.).

15.4 Initial and Recurring Screening for Illegal Drugs

As part of the medical examination, all contractor employees must submit to an initial urine drug
-+ :screening that tests for the following five (5) substances at the following cutoff levels (nanogram
- per milliliter, ng/ mL): DR A ~ I Y

Substance Cutoff Level (ng/mL) @ !
Marijuana metabolites 50 V
Cocaine metabolites 300

Opiate metabolites 2,000

Phencyclidine 25

Amphetamines 1,000

A. The Contractor will perform random drug screening of 5% of the guard force assigned to this
BPA over a 12- month period. Contract Security Guards must resubmit to a urine drug
screening ypon renewal of physical forms every three years.

B. Drug screening methodology shall conform to the U.S. Department of Health and Human
Services Substance Abuse and Mental Health Services Administration’s (SAMHSA)
“Mandatory Guidelines for Federal Workplace Drug Testing Programs.” These guidelines
can be acc¢ssed via the Internet at:
www.health.ore/GDLNS-94.htm or at: http://wmcare.samhsa.gov.! The Contractor is
strongly urged to use one of the laboratories listed on SAMHSA’s “Current List of
Laboratories Which Meet Minimum Standards To Engage in Urine Drug Testing for Federal
Agencies.” \which is accessible via the Tniernei at: www.health.org/labs/index.htm or at:
http://wmcare.samhsa.gov:. This list is updated on a monthly basis. If the Contractor chooses

' The cutoff leve} for Opiate metabolites listed in the internet-ready guidelines is 300; however, that
number has been revised by SAMHSA and the new cutoff level is shown in paragraph (A) above.
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to use a laboratory not shown on SAMHSA’s current list, the Contractor must verify whether
the laboratory’s methodology conforms to SAMHSA’s guidelines prior to utilizing that
laboratory to perform drug screenings.

C. Other drug testing methods (hair, sweat patch, etc.) are commercially available but are not
acceptable for the purposes of this BPA, due to widely varying standards of testing and
laboratory] reliability results. However, if SAMHSA does issue guidelines on alternative drug
screening methods, the BPA may be modified to permit the use of those methods.

D. The presence of a positive reading for any of the above substances over the designated cutoff
level for that substance shall automatically disqualify an applicant from working under this
or any other FPS security guard services BPA. Since most drugs are metabolized within a
short periad of time (from several hours to several days), the Contractor shall not permit any
applicant to take multiple tests in order to receive an acceptable reading.

E. The Contractor is responsible for all costs associated with obtaining the medical evaluation

and drug screening for each contractor employee. All costs must be factored into the offering
prices. ' © o

15.5 Government Requested Screening

A. The CO or COTR shall have the express right to request targeted urine drug screenings
where there is a reasonable belief by the Government that the contractor employee(s) may be
under the influence of or using illegal substances. Targeted screenings shall be conducted in
a similar fashion to random screenings, with the exception that the will advise the CM/ACM
in writing that s/he requests a drug screening of a specific security guard. Once the written
request is received, the CM shall arrange for the test to be conducted as soon as possible, but
not later than three working days. The Contractor shall pay the contractor employee the
normal hourly rate/salary for all time associated with taking the screening. Each screening
shall follow the guidelines described in paragraph 15.4 above.

B. Contractorjemployees who undergo either random or targeted urine drug screenings may
continue working under the BPA until the results have been provided to the Contractor. In
the event that the results of any urine drug screening, whether random or targeted, are
negative, the Government shall bear the expense of the screening. (NOTE: this does not
apply to the pre-employment urine drug screening). The Contractor shall invoice the
Government for the actual cost of the drug screening plus the hourly rate paid to the
contractor employee(s) to take the test. In the event that the results are positive, the
Contractor|shall immediately remove the contractor employee(s) with a positive reading
from the BPA/call and immediately inform ithe COTR and CO of the result and the
employee’s removal from the BPA. Additionally, the Contractor shall bear all the expenses
relating to the test for the employee(s) with the positive reading.
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C. Any contractor employee who undergoes either a random or targeted urine drug screening
and tests positive for any of the substances shown above shall be permanently disqualified
from working under this or any other FPS security guard services contract. Since most drugs
are metabolized within a short period, the affected contractor employee shall not be
authorized to take additional tests to achieve an acceptable reading.

16 Conduct of Contractor Personnel

A. General

1. The Contractor shall be responsible for maintaining satisfactory standards of employee
competency, conduct, appearance, and integrity, and shall be responsible for taking such
disciplinary action with respect to his employees as may be necessary.

2. Each cpntractor employee is expected to adhere to standards of behavior that reflect
credit on himself, his employer, and the Federal Government. The CO and COTR have
the authority to cause the retraining (at the Contractor’s expense), suspension, or removal -
of any [contractor employee from the BPA who does not meet and adhere to the Standards
of Conduct as required in this BPA and the SGIM.

3. The Government may request the Contractor to immediately remove any employee from
any or gll locations where the contractor has contracts with the Federal Protective Service
should|it be determined that the employee has been disqualified for employment
suitability, performance suitability, or security reasons, or who is found to be unfit for
performing security duties during his/her tour of duty. The Contractor must comply with
these requests in a timely manner. For clarification, a determination of unfitness may be
made from, but not be limited to, incidents involving the most immediately identifiable
delinquencies or violations of the Standards of Conduct.

B. The Contractor is also responsible for ensuring that their employees conform to acceptable
standards of conduct. The following actions, behaviors, or conditions are cause for
immediate removal from performing on the BPA:

1. Disturbing papers on desks, opening desk drawers or cabinets, or using Government
equipment (i.e. computers, telephones, etc.) except as authorized by this BPA and the

post orders.

2. Violations of the Federal Management Regulations Subpart C, Conduct on Federal
Property (41 CFR 102-74) (see exhibit 7).
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personal electronic equipment such as cellular phones, computers, personal digital
nts, electronic games, audio or video equipment, televisions, etc. while on duty.

I or possessing personal reading materials (newspapers, magazines, books),
ng in academic studies, or playing games (cards, puzzles, etc.).

cation or unlawful concealment, removal, mutilation, or destruction of any official
ents or records, or concealment of material facts by willful omissions from official

documents or records.

6. Immor

al or disorderly conduct, use of abusive or offensive language, or quarreling.

7. Intimidation by words or actions, or fighting. Participating in disruptive activities, which
interfere with the normal and efficient operations of the Government.

8. Theft, yandalism, immoral conduct, or any criminal actions.

9. Selling, consuming, or being under the influence of intoxicants, drugs, or substances,
which produce similar effects; failure to pass drug screening test.

10. Improper use of official authority or credentials.

11. Unauthorized use of communications equipment or Government property.

12. Violati

on of security procedures, Post Orders, memoranda, regulations, or other

directives.

13. Failure

during

to cooperate with Government officials or local law enforcement authorities
an official investigation.

14. Failingjto demonstrate courtesy and good manners toward building occupants, Federal
officials, and the general public. Not displaying a respectful and helpful attitude in all

endeav

ors will be cause for removal from post. Continued