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Services Provided:
Providing foreign language interpretation (translation) services.
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ORDER’ ¥ “{PPLIES OR SERVICES -

PAGE '_OF PAGES

1 1

wwor order numbers.

ckages and papers with contrace i
2. CONTRACTNO. (fany} i

IMPORTANT: Mark all

8. SHIP TO:

1. DATE OF ORDER
09/10/2007

. 3. ORDER NO.

HSCEOP~07-A-00035

4. REQUISITION/REFERENCE NO.

a NAME OF CONSIGNEE
Indicated on call

‘5. ISSUING OFFICE (Addrass comespondence o}
ICE/Strategic Sourcing

Immigration and Customs Enforcement
Office of Acquisition Management

b. STREET ADDRESS

425 I Street NW, Suite 2208
Washington DC 20536

c.CITY -

d. STATE | e. ZIP CODE

7.TO:
a. NAME OF CONTRACTOR

f. SHIP VIA

8. TYPE OF ORDER

5 O S INTERNATIONAL LTB
* b. COMPANY NAME e

‘c. STREET ADDRESS

[ Ja. PURCHASE
REFERENGE YOUR:

[ b DELIVERY

Except for billing instructions on the
reverse, this delivery order is

subject to instructions contained on
this side only of this form and is

.1900 CaMPUS COMMONS DRIVE 250
d. CITY e, STATE. | . ZIP CODE
RESTON va |201911561

Please furnish the follawing on the terms
and conditions specified on both sides of
this order and on the attached sheet, if
any, including delivery as indicated.

issued subject fo the terms and
canditions of the above-numbered
contract. ’

9. ACCOUNTING AND APPROPRIATION DATA
Indicated on call

10. REQUISITIONING OFFICE -

ICE Ofc of Acquisition Management

11. BUSINESS CLASSIFICATION (Check appropriate box(es)) E : o 12. F.0.B. POINT
e SMALL X b. OTHER THAN SMALL Ce QISADVANTAGED e E:Esi\gf;; Destination
[ d WOMEN-OWNED [~ e HuBZone ' [ f. EMERGING SmALL VETERAN- _
BUSINESS OWNED -
12, PLACE OF 14. GOVERNMENT BI/L NO. 15, DELIVER TO F.Q.B, POINT - 16. DISCOUNT TERMS
. " ON OR BEFORE (Date)
a. INSPECTION b. ACCEPTANCE Indicated on call ] .
Destination |Destination Indicated on call
_ 17. SCHEDULE (See reverse for Rejections) .
' QUANTITY UNIT QUANTITY
ITEMNO. SUPPLIES OR SERVICES ORDERED{ UNIT PRICE AMOUNT - ACCEPTED
C(®) (b} _© (d) (e} . f ()] .
' GSA Contract #: GS-10F-0297R ' -
Tax ID Number: 13-3769986
DUNS Number: 169819476 .
Period of Performance: 09/10/2007 to
09/09/2012
18. SHIPPING POINT 19. GROSS SHIPPING WEIGHT - 20. INVOICE NO. . 17(h)
. TOTAL
(Cont.
. ages;
21. MAIL INVOICE TO: pages)
_ a NAME Indicated on call $0.00
| SEEBILLING -
INSTRUGTIONS | b. STREET ADDRESS
ONREVERSE | {or P.O: Box) 17(i)
GRAND
TOTAL
e CITY - d, STATE | e.ZIP CODE $0.00

22. UNITED STATES OF AMERICA
BY (Signature}

1 23. NSME (Typed)

FREE AEGTOREERING DFFRER
FREEGONTRACT _

Deborah Locke

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIQUS EDITION NOT USABLE

OPTIONAL FORM 347 (Rev. 312005
Prescribed by GSAIFAR 48 CFR §3.213(e}




- BEST VALUE
BLANKET PURCHASE AGREEMENT (BPA)
~ FEDERAL SUPPLY SCHEDULE (FSS)

- lin-the spirit of the Federal Acquisition Streamlining Act (FASA), the US IMMIGRATION CUSTOMS
ENFORCEMENT (ICE) AGENCY and SOSi Ltd. enter into a cooperative agreement to further reduce the
administrative costs of acquiring commercial items from the General Services Admm!stratlon (GSA) FSS

Contract(s) GS-10F-0297R.

" |Fss contract BPAs eliminate contractmg and open market costs such as: the search for sources; the
‘| development of technical documents and solicitations; and the evaluation of bids and offers. Contractor Team - -
- Arrangements are permltted with FSS in accordance with Federal Acqulsutzon Regulation (FAR) Subpart 9.6.

This BPA wrll further decrease costs reduce paperwork and save time by ellmmatlng the need for repetitive,
individual purchases from the Schedule contract. The end result is to create a purchasmg mechanism for the

Government that works better and costs less.
- | Signatures: |

QM@% /%/4

SOS Interniational 7 Sept2007
Printed Name and Title: : - , ) _
.| Deborah Locke, Contracting Officer __ . Luke C. Pingel, SOSi Manager of Contracts
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o BLANKET PURCHASE AGREEMENT (BPA) NUMBER HSC’EG‘P-O?-A-oooas

Pursuant to GSA Federal Supply Schedule (FSS) Contract Number(s) GS-10F-0297R and Federal Acqursrtron Reguiatlon
|(FAR) 8.405-3, Blanket Purchase Agreements (BPAs), the Contractor agrees to the following terms ofa BPA
EXCLUSIVELY WITH ICE. .

(1 The following contract servrceslproducts can be ordered under this BPA Al orders placed agalnst this BPA are
. ‘subject to the terms and conditions of the contract, except as noted below: -

- |ITEM. (ModelIPart Number or Type of Service) - ' SPECIAL BPA DISCOUNTED CLIN PRICING
" CLIN 0001 Title N Monitoring, Interpretrng & Transcribing - PLEASE SEE AT!'ACHED EXCEL SCHEDULE B.
CLIN 000_2 Non-Trtle lll Translation Sérvices (per word)
CLIN 0003 Non~T|tle i Translatlon Services (per word wlformattmg)
- CLIN 0004 lnterpretlng Services (Oral) '
CLIN 0005 Consultation & Planning Services

(NOT_E: Supervi_sor costs may be bijled under this CLIN on an as needed basis and shall be ciearly mdrcated on
invoices; program manager costs are overhead and will not be drrectly billed for. )

CLIN 0006 Sign Language
* CLIN 0007 Other Direct Costs (ODCs) A _ _ .
. CLIN 0007AA Monthly Administrative Reports ' . NSP (Not Separately Priced)

~ CLIN 0007AB Weekly Status Reports ' NSP
- GLIN 0007AC Ad Hoc Reports | o NsP |
| . CLIN0007AD Travel Costs (Per Call) - A  G8A Ratenau years
@) pelivery: S R -
‘.DESTINATION : . o o DELIVERY SCHEDULE/DATES
» o Be Determined (TBD) and |nd|cated in each call - ' TBD and indicated in_each call -

3 'The Government estimates, but does not guarantee that the volume of purchases through this agreement wr!l be
_ $50.000,000.0Q during & five year period. _

(4) This BPA does not oblrgate any funds. _ _
: (VS) “This BPA expires 5 years. from date of award or at the end of the GSA contract period, whichever is earfier.
(6) The following office(s) is hereby authorrzed to place orders under this BPA: -
~ OFFICE : . POINT OF CONTACT
A Detentron and Removal Operatrons (DRO) ' ' Contracting Officer's Technical Representative
" (COTR) & Ordering Official (00) |
. o o Vic A. Waters COTR & O0; (202) 732-2953
' B) Office of Intelligence (OY/Office of Investigations (OIV) o Non-TrtIe lil: Kathy Hopkrns COTR; (202) 307-3845
o ' - ' Nicki L. Hopkins, GOTR; (202) 305-1217
Lisa Holland, COTR & 0OO; Phene Number TBD
Grace Creek Alternate COTR,; (202) 616-7029

Shameika Cotrell, Aiternate OO (202) 305-2758
Title Ili; Kimberly P. Mergan, COTR (703) 495-6006

'C Offlce of the Princi aI Legal Advrsor OPLA

B D) Acquisition Polrcy and Strategrc Sourcrng (APASS) . T.H. Sanehez, Contract Specialist (202) 353-8460
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(7} Orders will be placed against this BPA via Electronic Data Interchange (EDI) HEFAX"paper or oral communications.
Callsforders at or below the micro-purchase threshold of $3,000.00 need not be competed. For administrative reasons,
purchase cards will not be accepted as a form of payment to order services.

(8) ‘Unless otherwise agreed to, all defiveries under this BPA must be accompanred by dellvery tlckets or sales SllpS that
must contarn the following mformatrcn asa mmlmum _ .

(a) Name of Contractor;

(b) GSA FSS Contract Number;

(c) ‘BRPA Number,

(d}. Model Number or Natlonal Stock Number (NSN);

. (e) Call/Task/Delivery Order Number and Work Request Authorrzatlon (WRA) Number
* (f) ‘Date of Purchase; :

- {g) Quantity, Unit Price, and Extension of Each Item (umt pnces and extensions need not be shown when rncompatlble
with the use of automated systems; provided, that the invoice is itemized to show the information); and -

{h) Date of Shipment.

(9) The requirements of a proper invoice are as specified in the Federal Supply Schedule contract fnvoices shall be
submitted monthly to the address specified within the califtask/delivery order transmission issued agamst this BPA.

(10) - The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event ofan
inconsistency between the provrsrons of thls BPA and the Contractor's mvo;ce the provrsrons of this BPA W|I1 take -
precedence .
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Homeland Securrty Acqursrtlon Regulation (HSAR) and Federai Acqulsmon Regulation
(FAR) Clauses for Blanket Purchase Agreement (BPA) :
HSCEOP-07-A-00035

HSAR 3052.204-70 - SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION
TECHNOLOGY RESOURCES (JUN 2006) :

. - (@) The Contractor shall be responsible for Information Techno!ogy (1T} security for all systems
“connected to 2 DHS network or operated by the Contractor for DHS, regardiess of location. This
clause applies to all or any part of the contract that includes information technology resources of -
-services for which the Contractor must have physical or electronic access to sensitive information
. contained in DHS unclassrﬁed systems that dlrectly support the agency's mission.

. {b) The Contractor shall provide, implement, and maintain an IT’ Secunty Plan. This plan shall
describe the processes and procedures that will be followed to ensure appropriate security of IT
resources that are developed, processed, or used under this contract. ' ,

(1) Within 60 days after contract award the contractor shall submit for approval its IT Security
Plan, which shall be consistent with and further detail the approach contained in the offeror's .°
" proposal. The plan, as approved by the Contracting Officer, shall be mcorporated into. the

' contract as a compliance document.

© {2)The Contractors IT Security Plan shall comply with Federal laws that include, but are not
limited to, the Computer Security Act of 1987 (40 U.S.C. 1441 et seq.); the Government

~ Information Security Reform Act of 2000; and the Federal Information Security Management Act
©f 2002; and with Federal pollcres and procedures that include, but are not limited to, OMB

Circutar A-130.

-~ {3) The security plan shall specmcally include insfructions regardmg handling and protectmg
sensitive information at the Contractor’s site (including any information stored, processed, or
transmitted using the Contractor’s computer systems), and the secure management, operation,

.. maintenance, programming, and system administration of computer systems, networks and

telecommunlcatlons systems.

(c) Examples of tasks that require security prowsrons include--

.(1) Acquisition, transmission or analysis of data owned by DHS with srgmfrcant replacement cost
- should the contractor's copy be corrupted; and .

(2) Access to DHS networks or computers at a level beyond that granted the general public {e.g.
such as bypassing a f:rewall)

"(d) At the expiration of the contract, the contractor shall return all sensitive DHS information and
" IT resources provided to the contractor during the contract, and certify that all non-public DHS
. information has been purged from any contractor-owned system. Components shall conduct
" reviews to ensure that the security requirements in the contract are implemented and enforced.

. (e) Within 6 months after contract award, the contractor shall submit written proof of IT Security

~ accreditation to DHS for approval by the DHS Contracting Officer. Accreditation will proceed

- according to the criteria of the DHS Sensitive System Policy Publication, 4300A (Version 2.1, July
26, 2004) or any replacement publication, which the Contracting Officer will provide upon

- request. This accreditation will include a final security plan, risk assessment, security test and
evaluation, and disaster recovery plan/continuity of operations plan. This accreditation, when
accepted. by the Contracting Officer, shall be incorporated into the contract as a compliance
document. The contractor shall comply with the approved accreditation documentation.

{End of clause)
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'Homeland Security Acguisition Regulation (HSAR) and Federal';AEﬁ'ii'i'.sition Regulation
- {FAR) Clauses for Blanket Purchase Agreement (BPA)
HSCEOP-07-A-00035

'HSAR 3052.204-71 CONTRACTOR EMPLOYEE ACCESS (JUN 2008)

{a) Sensitive Information, as used in this Chapter, means any information, the loss, misuse,
disclosure, or unauthorized access to or madification of which could adversely affect the national
or homeland security interest, or the.conduct of Federal programs, or the privacy to which
individuals are entitled under section 552a of title 5, United States Code (the Privacy Act), but
which has not been specifically authorized under criteria established by an Executive Order or an
Act of Congress to be kept secret in the interest of national defense, homeland security or foreign
policy. This definition includes the following categories of information:. .

~{1) Protected Critical Infrastructure Information (PCII} as set out in the Critical Infrastructure
Information Act of 2002 (Title I, Subtitle B, of the Homeland Security Act, Public Law 107-296,
196 Stat. 2135), as amended, the implementing regulations thereto (Title 6, Code of Federat
Regulations, Part 29) as amended, the applicable PCII Procedures Manual, as amended, and
any supplementary guidance officially communicated by an-authorized official of the Department
- of Homeland Security (including the PCIl Program Manager or his/her desighee);

. (2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal Regulations, Part
1520, as amended, "Policies and Procedures of Safeguarding and Control of SSI,” as amended,
and any supplementary guidance officially communicated by an authorized official of the
Department of Homeland Security (inciuding the Assistant Secretary for the Transportation
Security Administration or his/her designee); - o

- (3) Information designated as “For Official Use Only,” which is unclassified information of a
. sensitive nature and the unauthorized disclosure of which could adversely impact a person’s
~privacy or welfare, the conduct of Federal programs, or other programs or operations essential to
~ the national or homeland security interest; and

N (4) Any information that is designated "sensitive” or subject to other controls, safeguards or
- protections in accordance with subsequently adopted homeland security information handling
_procedures. . .

(b) “Information Technology Reéources" include, but are not limited to, computer equipment,
networking equipment, telecommunications equipment, cabling, network drives, computer drives,
netwo_rk software, computer software, software programs, intranet sites, and internet sifes.

- (c) Contractor employees working on this contract must complete such forms as may be

necessary for security or other reasons, including the conduct of background investigations to

- determine suitability. Completed forms shall be submitted as directed by the Contracting Officer. -
Upon the Contracting Officer's request, the Contractor's employees shall be fingerprinted, or
subject to other investigations as required. All contractor employees requiring recurring access to

- Government facilities or access to sensitive information or IT resources are required to have a
favorably adjudicated background investigation prior o commencing work on this contract unless

- this requirement is waived under Departmental procedures. .

{d) The Contracting Officer may require the contractor to prohibit individuals from working on the
contract if the government deems their initial or continued employment contrary to the public
. interest for any reason, including, but not limited to, carelessness, insubordination, incompetence, .
" or security concerns. ' Co : ' : o

{e) Work under this contract may invoive access to sensitive information; Therefore, the |
Contractor shall not disclose, orally or in writing, any sensitive information to any person unless

—authorized 7T writng by the Contracting Officer.
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Homeland Secunty Acquisrtron Regulatron (HSAR) and Federal Acqursrtron Regulatron
(FAR) Clauses for Blanket Purchase Agreement {BPA) .
HSCEOP-07-A-00035

For those contractor employees authorized access to sensitive information, the contractor shall
ensure that these persons receive training concerning the protection and disclosure of sensitive
:nformatron both durmg and after contract performance.

{f) The Contractor shall include the substance of this clause in all subcontracts at any tier where
the subcontractor may have access to Government facilities, sensrtrve information, or resources.

_ (End of clause)
HSAR 3052.204-71 CONTRACTOR EMPLOYEE ACCESS Alternate | (JUN 2006)

(9) Before receiving access to IT resources under this contract the individual must receive a
security briefing, which the Contracting Officer's Technical Representative (COTR) will arrange,
and complete any nondisclosure agreement furnrshed by DHS, ,

(h) The contractor shall have access only to those areas of DHS information technology

resources explicitly stated in this contract or approved by the COTR in writing as necessary for
performance of the work under this contract. Any attempts by contractor personnel to gain

access to any information’ technology resources not expressly authorized by the statement of

work, other terms and conditions in this contract, or as approved in writing by the COTR, is strictly

~ prohibited. In the event of violation of this provision, DHS will take appropriate actrons wrth regard -
to the contract and the mdrvrdual(s) involved. _ :

(i} Contractor access to DHS networks from a remote Iocation is a temporary privilege for mutual
- convenience while the contractor performs business for the DHS Component. It is not a right, a
guarantee of access, a condition of the contract, or Government Furnished Equipment (GFE).

- (j} Contractor access will be termrnated for unauthonzed use. The contractor agrees fo holdand
save DHS harmless from any unauthorized use and agrees not to request additional timeor
money under the contract for any detays resulting from unauthorized use or access.

(k) Non-U.S. citizens shall not be authorized to access or assist in the development, operatlon
management or maintenance of Department IT systems under the contract, unless a waiver has
- been granted by the Head of the Component or designee, with the concurrence of both the
- Department's Chief Security Officer (CSO) and the Chief Information Officer (CIO) or their
designees. Within DHS Headquarters, the waiver may be granted only with the approval of both
the CSO and the CIO or their designees. In order for a waiver to be granted

(1) The mdrwdual must be a legal permanent resident of the U. S or a citizen of lretand Israel,
the Republic of the Philippines, or any nation on the Allied Nations List marntarned by the

' Department of State
o (2) There must be a compe!!ing reason for using this individual as opposed to a U. S._ citizen; and
‘(3) The waiver must be in the best rnterest of the Government
U] Contractors shall identify in their proposals the names and crtrzenshrp of all non-U.8. citizens
proposed to work under the contract. Any additions or deletions of non-U. S citizens after

_contract award shall alsc be reported to the contracting officer.

(End of clause)
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_* Homeland Security Acquisition Regulation (HSAR) and Federal Acgiiisition Regulation
' - {FAR) Clauses for Blanket Purchase Agreement (BPA) o
' HSCEOP-07-A-00035

HSAR 3052,204-71 CONTRACTOR EMPLOYEE ACCESS Alternate Il (JUN 2006)

When the'Department has determined contract employee abcess to sensitive information or
Government facilities must be limited to U.S. citizens and lawful permanent residents, but the
contract will not require access fo IT resources, add the following paragraphs: o

_{g) Each individual employed under the contract shall be a citizen of the U’nit_ed States of

- America, or an alien who has been lawfully admitted for permanent residence as evidencedbya -

. Permanent Resident Card (USCIS I-551). Any exceptions must be approved by the
- Department’s Chief Security Officer or designes. ' o

(h) Contractors shall identify in their proposals, the names and citizenship of all non-U.8, citizens
. . proposed to work under the confract. Any additions or deletions of non-U.S. citizens after
+ - contract award shall also be reported to the contracting officer.

(End of clause)

| HSAR 3052.209-70 PROHIBI'I_'ION ON CONTRACTS WITH CORPORATE EXPATRIATES -
: ' {JUN 2006) ) . o

(a) Prohibitions. Section 835 of the Homeland Security Act, 6 U.S.C. 395, prohibits the
Department of Homeland Security from entering into any contract with a foreign incorporated
-entity which is treated as an inverted domestic corporation as defined in this clause, or with any
subsidiary of such an entity. The Secretary shall waive the prohibition with respect to any specific
_'contract if the Secretary determines that the waiver is required in the interest of national security.

-(b) Definitions. As us.ed‘ in this clause:

- Expanded Affiliated Group means an affiliated group as defined in section 1504(a) of the Internal
. = Revenue Code of 1986 (without regard to section 1504(b) of such Code), except that section
- 1504 of such Code shall be applied by substituting *more than 50 percent' for “at least 80 percent’
. each place.it appears. : o _

" Foreign Incorporated Entity means ahy ehtity which is, or but for subsection (b) of section 835 of
the Homeland Security Act, 6 U.S.C. 395, would be, treated as a foreign corporation for purposes
of the Internal Revenue Code of 1986. . : . :

Inverted Domestic Corporation. A foréign incorporated entity shall be treated as an inverted -~
. domestic corporation if, pursuant to'a plan (or a series of related transactions)— '

. (1) The entity completes the direct or indirect aéquisitibn of substantially all of the probertlies held
- directly or indirectly by a domestic corporation:or substantially alf of the properties constituting a

. trade or business of a domestic partnership;
- (2) After the acquisition atleast 80 percent of the stock (by vote or value) of the entity is held—

_ (i} In the case of an acquisition with respect to.a domestic corporation, by former shareh'olders_ of
~ the domestic corporation by reason of holding stock in the domestic corporation; or

(ii) In the case of an acquisition with respect to a domestic parinership, by former partners of the

domestic partnership by reason of holding a capital or profits interest in the domestic parinership;
and— . - _ — _
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Homeland Securrty Acqursmon Regulation (HSAR) and Federat Acquusrtron Regulation

(FAR) Clauses for Blanket Purchase Agreement (BPA)
HSCEOP-O?-A-00035

, '(3) The expanded aft" liated group which after the acqursrtlon includes the entrty does not have _
substantial business activities in the foreign country in which or under the law of which the entity.
is created or organized when compared fo the total business actwrtles of such expanded affiliated

group.
Person, domestic, and fo_reign have the meanings given such terms by paragraphs
{1), (4), and (5) of section 7701(a) of the Internal Revenue Code of_1986, respectively.

" {c) Special rules. The following definitions and specral rules shall apply when determmlng
whether a. forelgn incorporated entlty should be treated as an rnverted domestlc corporatlon

(1) Cen‘am Stock Dlsregarded For the purpose of treatmg a foreign mcorporated entity as an
inverted domestrc corporatlon these shall not be taken into account in determining ownership:

- (r) Stock held by members of the expanded affiliated group whrch mcludes the forelgn
incorporated entity;, or .

© (i) stock of such entrty whrch is sold in a public offenng related to the acquisition descrlbed in .
o subsectron (b)(1) of Section 835 of the Homeland Security Act, 6 U.S.C. 395(b)(1) ‘

' (2) Plan Deemed In Certain Cases. If a forergn incorporated entlty acqurres directly or indirectly
‘substantially all of the properties of a domestic corporation or partnership during the 4-year period

. beginning on the date which is 2 years before the ownership requirements of subsection (b)(2)

‘, -are met, such actrons shall be treated as pursuant to a plan

| -(3) Certain Transfers Dlsregarded The transfer of properties or Irabllltles (rncludlng by
contribution or drstnbutlon) shall be disregarded if such transfers are part ofaplana prrncrpal '
purpose of whlch is to avoid the purposes of this section.

{d) Special Rule for Related Partnerships. For purposes of applying section 835(b) of the
‘Homeland Security Act, 6 U.S.C. 395(b) to the acquisition of a domestic partnership, except as
. provided in regulations, all domestic partnerships which are.under common control (within the-

. meanlng of section 482 of the Internal Revenue Code of 19886) shall be treated as a partnership.

-(e) Treatment of Certain Rights.

(1) Certain rights shall be treated as stocks to the extent necessary to reflect the present value of
- all equitable interests incident to the transaction, as follows: , '
(i) warrants; : _

(i) options;
- (iii) contracts to acquire stock;

(v} convertible debt instruments; and

W) others similar interests.

@) nghts tabeted as stocks shall. not be treated as stocks whenever it is deemed approprlate to
- do so to refiect the present value of the transaction or to drsregard transactlons whose recognition
would defeat the purpose of Section 835. . : _

Page 8.of 11




A

L Homeland Security Acqursution Regulatron {HSAR) and Federal Acquisitlon Regulation
: (FAR) Clauses for Blanket Purchase Agreement (BPA)
HSCEOP-O?-A-00035

isclosure. The offeror under this sohcltat:on represents that [Check onej:
- Vitis not a foreign incorporated entity that should be treated as an inverted domestic
corporatlon pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73,

__itis a foreign incorporated entity that should be treated as an inverted domestic corporation

- pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73, but it has submltted
- arequest for waiver pursuant to 3009.104-74, which has not been denied; or - .

- __itis a foreign incorporated entity that should be treated as an inverted domestic corporation

- pursuant {o the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73, but it plans to

-submit a request for waiver pursuant to 3009.104-74.

(@) A copy of the approved waiver,; if a waiver has already been granted, or the wauver request if
a waxver has been applied for, shall be attached to the bid or proposal

_ (End of provision)
HSAR 3052,215-70 KEY PERSONNEL OR FACILITIES (DEC 2003)

_ (a) The personnel or faellltles specified below are considered essential to the work beuhg
performed under this contract and may, with the consent of the contracting parties, be changed
- from time to time during the course of the contract by adding or deleting personnel or facilities, as

appropriate.

- (b) Before removing or replacing any of the specified individuals or facilities, the Contractor shall
notify the Confracting Officer, in writing, before the change becomes effective. The Contractor
. shall submit sufficient information {o.support the proposed action and to enable the Contracting

- Officer to evaluate the potential impact of the change on this contract. The Contractor shall not
remove or replace personnel or facilities until the Contractmg Officer approves the change.

 The Key Personnel or Faclllt!es underth:s Contract

. (sgecﬂ key personnel or facnhtues)

(End of clause)
HSAR 3052.217-93 SUBCONTRAGTS (DEG 2003)

(a) Nothmg contained in the contract shall be construed as creating any contractual relatzonshlp
‘between any subcontractor and the Government. The divisions or sections of the specifications
are not intended to controt the Contractor in dxvldmg the work among subcentractors or to limit the

- work performed by any trade

(D) The Contractor shall be responsnble to the Government for acts and omissions of its own
employees, and of subcontractors and their employees. The Contractor shall zlso be responsible
for the coordination of the work of the trades, subcontractors, and material men.

_ (c) The Contractor shall, without addltlonal expense o the chernment employ speclalty
. subgontractors where required by the spemf cations.

' _(d) The Government or its representatwes will not undertake to sett!e any dlfferences between the
~ Contractor and its subcontractors or between subcontractors.
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Homeland Security At’:‘iii;'i"sfiftion Regutation (HSAR) and'Federai"ﬁéﬁ'ﬁ'isition Regu!ation
(FAR) Clauses for Blanket Purchase Agreement (BPA '
HSCEQP-07-A-00035 -

(End of clause)
. 'HSAR 305222870  INSURANGE (DEC 2003)

Inaccordance with the clause entitled “Insurance - Work on a Governnient Installation” [or
- Insurance - Liability to. Third Persons} in Section 1, insurance of the following kinds and minimum
amounts shall be provided and maintained during the period of performance of this contract:

,' (a) Worker's compensation and employer's Iiébility. ‘The contractor shall, as a minimum, meet the
_requirements specified at (FAR) 48 CFR 28.307-2(a). ' :

' (b) General liability. The contractor shall, as a minimum, meet the reguirements speciﬁed- at
~ (FAR) 48 CFR 28.307-2(b). o ' -

(c) Automobile liability. The contractor shall, as a minimum, meet the requirements 'specified'at
(FAR) 48 CFR 28.307-2(c). : : ‘ _ ) :

(End of clause)
" HSAR 305224271  DISSEMINATION OF CONTRACT INFORMATION (DEC 2003)

The Contractor shall not publish, permit to be published, or distribute for public consumption, any
information, oral or written, concerning the results or conclusions made pursuant to the -
-, performance of this contract, without the prior written consent of the Contracting Officer. An
.- electronic or printed copy of any material proposed to be published or distributed shall be

... submitted to the Contracting Officer, = - : :

(End of clause)

: HSAR 3052.242-72 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (DEC
' ‘ 2003) ' : ' '

(a) The Contracting Officer may designate Government personnel to act as the Contracting
Officer's Technical Representative (COTR) to perform functions under the contract such as
review or inspection and acceptance of supplies, services, including construction, and other -

- functions of a technical nature. The Contracting Officer will provide a-written notice of such.

-+ designation to the Contractor within five working days after contract award or for construction, not
 less than five working days prior to giving the contractor the notice to proceed. The designation

~ letter wili set forth the authorities and limitations of the COTR under the contract. -

. . Contracting Officer.

(b) The Contracting Officer cannot authorize the COTR or any 6th_er re'preséntative to sign
documents, such as contracts, contract modifications, etc., that require the signature of the

~ (End of clause)
 HSAR3052.24570  GOVERNMENT PROPERTY REPORTS (JUN 2006)

(a) The.Contractor shall prepare an annual report of Government property in its pessession and
the possession of its subcontractors. ' ,

Page 10 of 11-




Homeland Securlty Acqursrtron Regulation (HSAR) and FederaI'Acqursrtlon Regulatron
(FAR) Clauses for Blanket Purchase- Agreement (BPA)
HSCEOP-O?-A-00035 :

(b) The' repo:t shall be submitted to the Contractmg Officer not later than September 15 of each“ ,

calendar year on DHS Form 0700-5, Contractor Report of Government Property
(End of clause)
The followmg FAR clauses are hereby incorporated by reference:

 FAR52204-2 Security Requirements . (AUG 1996)
FAR 562.204-9° Personal Identity Verification of Contractor Personnel - {NOV 2008)
FAR 52.232-7 Payments under Tlme-and Materials and Labor-Hour Contracts (FEB 2007)

.Page 11of11




S{IS Intemational Ltd. o HSCEOP-07-A-00035 GS-10F-0207R . BASE YEAR - SCHEDULEB

GRARate: 6% i L - i _

Language Labor Categories OPEN MKT|C! i CLIN 0007AA |CLIN 0007ABJCLIN 0007AC
1|Afyjkaans . : © NSP* NSP NSP
2|Alganian - ) NSP NSP NSP
3lAmharic . NSP NSP ‘NSP
4| Aviabic NSP NSP NSP
5[Admenian NSP NSP_- NSP
6{Agpyrian NSP NSP .| NSP
7|Aden (Azerbaijani) ‘NSP NSP . NSP
8|Bahasa/Matay . NSP _NSP _NSP
91Bglach . NSP NSP NSP -
10| Balochi i NSP NSP NSP
11]Edfuch] - . NSP. NSP NSP
12]Bgttic States {Latvian, Lithuanian) NSP NSP__ - NSP
13]Bdngali NSP NSP - NSP
14[Bgtber dialects NSP NSP-~ |  NSP

15[Btimese NSP NSP NSP
16| Byelorussian i NSP NSP NSP
17]/Cdinbodian NSP NSP NSP -
18{ Cqgbuano/Visayan - NSP NSP NSP
19]CHamorro NSP NSP__- NSP
20|Ctlichewa - . NSP NSP NSP
21{CHimora NSP NSP NSP
22{CHQh NSP . NSP NSP
23| CHipese/Cantonese/Mandarin NSP _NSP__ "~ NSP
24[CrHole . NSP NSP NSP -
25]Crelole Patois NSP_ NSP NSP
26| Ddish : NSP NSP NSP
-27]D: ) R NSP NSP NSP -
28] D Tajiki . . ) - NSP NSP NSP
29|Digka - NSP NSP NSP
30]Duteh . NSP NSP ~__NSP
31]Eastem European (Poiish) NSP NSP NSP
32{Eastern European (Bosnian- : NSP -NSP NSP
g%ﬁon. Bulgarian, Czech, - ’ . .
tian, Serbian, Serbo Croatian,
. |Sigyak, Slovenian) :
i NSP NSP NSP .

Eagtemn European (Belorussian, : - . ) . e

Hufiganan, Macedonian, Romanian, ] . i O

33| Ukranian, Yugoslavian) ) : . [
34 Eswnian . B - NSP NSP NSP ’ !
35|Enfifish : NSP NSP NSP
36 Eng . ' NP NSP NSP
37[Fafsi . T NSp NSP ._NsP
38| Finklish _ . NSP . NSP NsP
39)Fickhish NSP NSP - _Nsp
40|Erdiich T NSP~ NSP NSP
41| Freneh, Canadian S NSP NgP ._NSP
. 42|Fréhch Patois . - NSP NSP .. Nsp
43|Fulden - } NSP NSP NSP
44|Fujani/HasuailboYoruba ' NSP NSP —NSF
45| Futthou j - _NsP NSP NSP
48 GE’L NSP NSP_ | NSP
471Gegrglan’ -

NSP- .__NSP ~__NsP




48|Gprman

29| Glbek

~_60|G{garati

{|__51]|Gliyanese

52|Hajtian Creole

§3[Hakka

|| 54 -liEka diglects
95|Halesa

. 56{Hebrew

57|Hindi

58)Hmong

59lictandic

60]liodano

61]indonesian

62|lidlian

- 63}Japansse

64|iKdchin

65/ Kenjobal

86]Kdhmin

67|Kdzakh

NSP ‘NSP. NSP
NSP NSP NSP
NSP NSP NSp
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP . NSP
NSP NSP NSP
NSP_ - NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
- NSP NSP NSP -
NSP NSP NSP
NSP - NSP NSP -
NSP - NSP NSP
NSP NSP _. NspP
NSP NSP NSP
NSP NSP NSP
NSP - NSP NSB




68|Kiimer

69]Kignogo/Kingiona

70 ghiz

TSP

NSP

71| Kinyarwand

72]Kdtean”

73{Kjb

74}Kuyidish

77iLingala

- 78]Luxembourgisch

. 79iMzlagasy

0| Malaysian

1] M fam
82|m Polynesian
Maltese

3
4|Mdhdalay

85|Mdfathi .
86| Minbei (Fuzhou)
87|Mifinan {Hokiien-Taiwanese)

8B8{Mgldovan

89[Mdngolian

90| Mdn-Khrrier

91{Mashi-Dagomba
92[Negall .

93| Norwegian

94[Pattamento

95| Paghai
. 96| Pabhtu/Pashto
97| Patbis

[l

8| Phillppine/Tagalog

9

9| Pof{uguese, Cantinental

00[Potluguese

01[Pufjabi

102 Ro%ani'
103|Rugsian

10

4 |Samoan

105 | Sahskrit

101

6|Shan

0

7 |Shofta

ry

Qi
IG{oIngn

09| Singhalese

11

0|Sinnala

11

1]Somali

¥/

2|Sofflo

113]Spanish

114|Spahish, Castillian

115{Suijirame Tongo

11

8| Swahili

Swhdish_

11

Tadjik

11

Taipyanese.
Tajlk

TaktTaki

Tandil

po|mafroln

WIN[=Oloix|~

Telligu

124|Th:

NSP

NSP NSP__ NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP "NSP NSP
NSP NSP__ NSP
NSP NSP -~ NSP
NSP NSP- NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP.
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP - NSP
NSP NSP NSP
NSP " Nsp NSP
NSP NSP NSP
NSP NSP NSP
NSP | NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP . NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP .~
NSP NSP NSP-
NSP NSP NSP
NSP NSP NSP
'NSP - NSP_- NSP
NSP “NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP _NSP
NSP NSP NSP
NSP- NSP NSP
NSP NSP ‘NSP
NSP NSP NSP
NSP N8P NSP:
NSP NSP “NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP__ NSP NSP
NSP NSP NSP




125{Tiflstan
126 T:En‘nya
127|Tdtigan,

28| Tillkic

120| Tuikish
1301 Tdikmen
“131|T

32[Uddu
133[Uzbek

34| Vigtnamese
135 nzhou
136]Whplof

137 Shanghainese)

Xigng
139|XHbsa
1404 Yiddish
141}Yue (Cantonese)
142} Y1
14324

1 NSP - ot Seperately Priced. ,lncluded in price of CLINs 0001-0008

TSP NSP NSP

NSP NSP NSP

NSP NSP NEP_
NSP NSP NSP—
NSP NSP NSP

NSP NSP NSP

NP NSP NSE

NSP NSP NSP

NSP NSP NSP

NSP NSP NSP

NSP NSP_ NSP

NSP NSP NSP .
NSP NSP NSP

NSP NSP- NSP

NSP NEP NGP

NSP NSP NSP

NSP NSP NSE

NSP NSP NSP

NSP NSP NSP




$OS Internationat Ltd. .. HSCEOP-07-A-00035 GS-10F-0267R

"SCHEDULE B

YEAR 1
G&A Rate: 8% RO . . ) .
Ldrkgu’age Labor Categories OPEN MKT|CLIN 1001{CLIN 1002 LIN 100744 [CLIN 1007AB JCLIN 1007AC
1}Aftikaans NSP * NSP NSP
2}ABBnian NSP NSP NSP
3| Artiharic NSP NSP NSP
4| Arhbic NSP NSP NSP__ |
5] Arfhenian NSP NSP NSP_
6 fan NSF NSP NSP
7|Azed (Azerbaijani) NSP NSP NSP
8 Bi@w NSP NSP NSP
9iBdloch - NSP NSP_ NSP
10{Balpchi . NSP NSP NSP
11| Baluchi i NSP NSP NSP
12| Ballic States (Latvian, Lithuanian) . NSP NSP- NSP_ |
13| Bejjgall NSP NSP NSP
14]|Bezber diglects NSP NSP NSP*
15|Bumese NSP NSP . NSP
16]ByHlorusst NSP NSF “NSP
17]Cainbodian NSP NSP NSP
18] Cqbuano/Visayan NSP NSP NSP
18{Chiamorro NSP NSP NSP
20| CHithewa NSP NSP ‘NSP
21]CHimora NSP NSP NSP
221CHip NSP NSP NSP
23| CHihese/Cantonese/Mandarin NSP NSP - NSP
24iCreole NSP NSP NSP
25| Criole Patois NSP NSP NSP
26| Ddijish NSP NSP NSP
27[Dx ] 5 NSP NSP NSP
28| Dt ajiki . NSP NSP NSP
29| Digka NSP NSP NSP
30| Duch . NSP NSP NSP
31 tern Eurcpean {Polish) NSP NSP NSP
32 tern European {Bosnian- NSP NSP NSP
' tion, Bulgarian, Czech,
tian, Serbian, Sarbo Croatian,
ak, Slovenian}
NSP . NSP - NSP
Eastern European (Belorussian, * ’
Hungarian, Macedonian, Romanian,
33|Ukgenian, Yugeslaviany . :
34|Eslonian NSP NSP NSP
35 En&ﬁh NSP NSP NSP
36]EuWe _ NSP NSP NSP
37|Falsi NSP NSP NSP
38| Firlhish NSP NSP NSP
39 ﬂﬁsh NSP__ NSP _NSP
40|Fréheh NSP NSP NSP
-41|French, Canadian NSP NSP. NSP
—_42|Fréhch Patois NSP NSP NSP
43]Fulden NSP NSP NSP
44 ﬁJEHasuanbonuba NSP NSP NSP
45|Fugchou NSP NSP NSP
46|G4 NSP NSP NSP
47)Gddratan NSP - NSP NSP




Ge[man

Gry
e

gk

NSP

alf

Guyanese
Haiz!Fan Creole

Hakka

Hal

Hal

a dialects

ew

Hirgdi

Hrmong

icelandic

liodano

Indhnesian

Italgn
Japanese

Kadhin

Kajobal

Kag|

Ki

mirk
ko

NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP -
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP_° SP NSP
NSP SP SP
NSP SP NSP
NSP NSP ISP
SP NSP NSP
_NSP NSP NEP




68 [Kiner

69|Ki o/Kingiona

NSP

NSP

70 ghiz

71]Kif anda

ean
an

73l

D
74jKirdish
L

78]L.

?7]LIngala

78] Lulembourgisch

79|Malagasy

80| Malaysian

81 IMzIayalam
82|Malayo-Poiynesian

83]Maltese

84{Mihdalay

85| Marathi .
86{Minbei (Fuzhou) :
87|Mifinan (Hokkien-Taiwanese

a8]Mdldovan

89| Mdhgolian

906 Magp-Khmer

91{Mgshi-Dagomba

92| Nejpak

93| Noywegian

94|Pagllamento

95| Paghai

96 Pashtu/Pashto

97|Palbis

08 Phﬂppinerragalog

99 Pofjuguese, Continental
00]Pouguese

01]{Pulfjabi

02[Rofhanl

103|Rulsian

104|Samoan .

105| Sanskrit

106{Sh

107{Shpna

081Sindh)

09]Sindhalese

10]Singjala

11]Somal

12 [Sofho

Spanish

Spanish, Castillian .

Suginame Tongo

hill -

K
Swhdish

Fadlik

Taijyanese

1201 T3j

[ 122| Taiil

121) Talt- Taki

123 Teldgu

12417

NSP
NSP NSP NSP
NSP_ - NSP NSP
NSP NSP NSP
NSP NSP NSP
SP . NSP _N&P
NSP NSP NSP
NSP_~ NSP NSP
NSP NSP NSP.
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP - NSP NSP
NSP NSg NSP
NSP NSP NSP
NSP NSP NSP
NSP - NEP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
_NSP NSP NSP
NSP NSP NSP
NSP NSP NP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP ~_NSP NSP
NSP _NSP - NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP -
NSP NSP NSP
NSP NSP NSF
-NSP. NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP - NSP
NSP NSP NSP
NSP NSP NSP
NsP NSP. NSP
NSP - NSP NSP -
N3P NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP - NSP NSP -
NSP NSP NSP
NSP NSP “NSP
NSP NSP NSP -
NSP. NSP - NSP -
NSP NSP NSP




125]Tilbian
Tigiinya
127|Terigan
1281 Turkic
129 Turkish
30| Tufkmen

32|Urdu
133 Uxplek
134 Vigtn

135]Wiahzhou

136 m&

1371wy (Shanghainese)
138 [Xidng :
139|Xhpsa

40 Yidgish- :

41| Yu#l (Cantonese)
42| Yufhanese

143 2uid

* |NSP - Nat Seperately Priced. Included in price of CLINS

NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP - N§P NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP " NsP
NSP NSP NSP
NSP -NsP NSP
NSP NSP NSP
NSP NP NSP
NSP NSP NSP
__NSP - NSP NSP
NSP NSP NSP
. NSP NSP NSP
NSP NSP _NSP .




$QB International Ltid. . HSCEOP.07-A00035 GS-10F-0207R° . YEAR2  SCHEDULEB
G&A Rate: 6% L . S . )

Lafiguage Labor Categories OPEN MKTICL| L LiN 2007AA |CLIN 2007AB{CLIN 2007AC
1|Afikaans NSP* | ™ NSP _ NSP
2] Aijanian NSP NSP_- NSP
3[Amharic : . NSP - NSP NSP
A1A nb.c . . NSP NSP NSP
51AH - ; NSP NSP ~NSP
6|Ashyrian - NSP__ 'NSP NSP
7)Azern (Azerbaijan)) : NSP NSP NSP
8|Baflasa/Malay ~ - . ) NSP NSP NSP
91Baloch - NSP NSE NSP
10{Balochi NSP NSP NSP
11[Balicht . : NSP NSP ‘NSP
12| Baftic States (Latvian, Lithuanian) NSP NSP NSP_
13|Befigali - . NSP NSP NSP
14|Befber dialects - NSP NSP_ NSP
5]Bufnese : - NSP ___Nsp NSP
8| Byslorussian - "~ NSP NSP NSP
7|Cafhbodian NSP NSP NSP
18| Cebuano/Visayan : ] NSP NSP NSP
191Chamarro NSP NSP NSP
20} Chighewa NSP NSP NSP
21}Chghora T . NSP - NSP NSP
22|Chif} NSP - NSP NSP
23| Chirlese/Cantonese/Mandarin . NSP NSP NSP
24[Creole NSP NSP NSP
25| Crdgie Patois NSP NSP [ NSP
26| Datish j NSP - NSP __NSP
27|Dai] . . . o ~_NSP NSP NSP
28|DaiiliTajiki NSP NSP NSP
29[ 0in ] NSP NSP™ NSP
30/ Dutidh - NSF NSP NSP
31|Eagtem European (Folish NSP - NSP NSP

32|Eagtem European (Bosnian- NSP NsP NSP
Croation, Bulgarian, Czech, .

Crogtian, Serbian, Serbo Croalian,
Sloyak, Siovenian) .

NSP . Nsp NSP

‘|Eagtern European (Belorussian, -
Hurjgarian, Macedonian, Romanian,
33)Ukrgnian, Yugostavian}
4{Estonian ' NSP NSP NGP _ A - _
5| Endiish L NSP NSP NSP : ) ’ . e
6| Ewe . . . NSP - NSP - NSP o ’
37{Fars . . : NSP NSP = 1 NSP
" 38|Fingjish- . . NSP NSp_ - ‘NSP
39| Flemish . . ___NsP NSP NSP
40|Freqich NSP NSP NSP
41]Fregch, Canadian NSP NSP NSP
42| Frepth Patois : NSP NSP NSP
43|Fukien , i NSP NSP NSP
4 FaﬁEnl!Hasua/[bo/Yoruba ) NSP NSP NSP
45{Fuzbhou NSP NSP NSP
46lGa|| NSP NSP NSP

47| Gedigian ' NSP NP NSP__-




48[ Ggrman

43| Grgek

50{Cyjhrali

52| Hajttan Creole -

51|Guyyanese

53 ka

Hi .
541Hakka dialects
55|Hallsa

56| Hefdrew

57{Hindi

58|Hnipng

59|lcandic

60}llogano
AL

-81]Ir )

2| ltafan

- 63|Japgnase

4| Kaghin
65| Kahjobal
86| Kashmiri

67 Kangh

NSP NSP - NSPF
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSF NSP NSP
NSP NSF NSP
NSP NSP NSP
NSP NSP NSF
"NSP NSP NSP
NEP NSP NSP
NSP NSP NSP
N&P _ NSP NSP
NSP N8P NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP-
NSP _NSP NSP
NSP NSF NSP
NSP NSP NSP
NSP NSP NSP




68 er

89]Kifnogo/Kingiona

NSP

NSP

70 hiz

71}Kisjvarwanda

_72|Korpan

73] Krig

741 Kurtish

75[Lapy

76|Labp

|| 77 Li[&ala
78| Lugembourgisch

79|Mglaga

80| Mdlaysian

81|Mdiayalam

82|Melayo-Polynesian

3|Mdtese :

4 Mendal
5 Mg;f;tm

BiMinbei (Fuzhou)
87| Mifpan (Hokkien-Taiwanese)
88]MdiHovan

89Mdngoiian

90[Mdn-Khmer

91]Mdshi-Dagomba

92|Nepali :

93| Norweglan

04 |Palflamento

95|Pashai :

96| Paghtu/Pashto
97|Palois

98| Phliippine/Tagalog
99| Poftuguese, Contingntal

-100] PoHuguese

101 | Putiiabi

102|Rofhani

103|Rugsian

04|Samoan

05| Safiskrit .

06|Sh

107|Shpna

108 [Sirldnt

109]Sirjghalese

110|Sirfhala

111{Sofhall

Ell

[apnil

[-

7

1

1
Tagi-Taki
1

| Tejugu

1

[h

N8P
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP -Nsp- NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSpP NSP
NSP NSP NSP
NSP NSP_° NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
- _NSP NSP . NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NsP NSP NSP
NSP -NSP NSP
NSP NSP _NSP
NSP NSP NSP
NsP NSP NSP
NSP NSP NSP
NSP NSP NSP
ISP NEP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP - NSP NSP
NSP NSP NSP
NSP NSP SP
NSP NSP - N3P
NSP NSP NSP
NSP NSP NsP
NSP SP NSP -
NSP SP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP -
NSP NSP NSP-
NSP NSP NSP
NSP NSP NSP
NSP N&P - NSP
NSP NSP NSP




125|Tibgtan
126 Tighnya
27 [Tongan
28 Tuiltic
| 1291 Turlkish
130! Tulkmen
131]Twi
132{Urqg
133|Uzbpk
134)Vi 1ese
1 135]w :
| 136 |Wolof
137 W%hanghafnese)
138 Xia .
' [139] Xhﬁé’;
£40] Yiddish
141]Yug|(Cantonese)

142[Yupphanese
143{ Zuif) :

NSP - NUl Seperately Priced. Inéluded in price of CLINs 0001-0006

.o

NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP. NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP_ NSP
NSP NSP NEP
NSP NSP NSP
NSP NSP NSP-
NSP NSP SP
NSP NSP SP
NSP NSP NSP
NSP NEP Nsp
NSP NSP NSP
NSP NSP NSP.
NSP NSP NSP
NSP NSP . NSP
NSP NSP NSP




SOB International Ltd.

'HSCEOP-07-A-00035 - GS-10F-0207R

YEAR 3

" SCHEDULEB

L G4A Rate: 6% R . S .
# Laﬂ(guage Labor Categories OPEN MKIT|C, CLIN 3007AA JCLIN 3007ABJCLIN 3607AC
1}Aftikaans NSP* _NSP NSP_
- 2]Alhanian : NSP NSP NSP
3tAmnaric NSP NSP _NSP
4]Arapic NSP NSP NSP
51{Arntenian NSP NSP NSP
6| Ashyrian. NSP NSP NSP
71AzEri (Azerbaijarii) NSP NSP NSP
8]Bahasa/Malay NSP NSP NSP
_SlBajgch - NSP NEP NSP
0|Balochi NSP. NSP. NSP
__11|Baldchi NSP- NSP NSP
12|Baliic States (Latvian, Lithuanian) NSP = NSP NSP
13|Bepgali NSP NSP NSP
4]Befber diakects NSP NSP NSP
5|Bulmese NSP NSP NSP
6|Byglorussian NSP “NSP NSP
17| Cambodian NSP SP NSP
g Ce&fnoNis_a_lygn NSP NSP NSP
19{Chémorro ’ NSP NSP ~_NSP
20 C:_?hewa NSP NSP NSP
21)Chinora NSP NSP NSP
2} Chigl NSP NSP NSP
3| Chirjese/Cantonese/Mandarnin NSP NSP NSP
| | 24]Crgole . NSP NSP NSP-
26|Crdole Patois NSP NSP - NSP
26]Dagish NSP NSP NSP
27|Dati g NSP NSP . NSP
28| Datiiraji NSP NSP NSP
25]Dinka NSP. NSP NSP
30]|Butdh NSP NSP NSP
31| Easlern Eurapean (Polish) NSP NSP NSP
32|Eastern European (Rosnlan- - NSP NSP NSP
" [Croztion, Bulgarian, Czech, :
Craatian, Serbian, Serbo Croatian,
Sloyiak, Stovenian)
NSP NSP NSP
Eastern Europaan (Belorussian, -
Hurjgarian, Macedonian, Romanis,
33| Ukrgnian, Yugoslavian) .
34| Estpnian NSP NSP NSP
-358Endiish NSP NSP . NSP
36 Ewe NSP NSP NSP
1 37|Fary . NSP NSP NSP
38|Finnish NSP NSP N8P
39|Flentish NSP NSP NSP
40{Frefich NSP NSP NSP
41]Frehch, Canadian NSP NSP NSP
42|Frehich Patols NSP . NSP NSP
|| 43[Fukden NSP NSP NSP
44[Fu IEniiHasua/tborYoruba NSP NSP NSP
451Fuzbhou B NSP NSP NSP
461Ga NSP NSP NSP -
47]Cedrglan NSP NSP NSP




%an

Griek

Gujbrati

Glyjanese

ian Creole

[
Hakka
.|

giglgﬂgéé‘o

ka diatects
Hallsa -

56

Helrew

57

Hirldi

58

ng

H
icefandic

60

||03§I'(0

81

Indgnesian

62

ltallan

63

jJaganese

64

Kathin

65

Kanjobal

66

Kashmirl

67

Kazhknh

NSP NSP NSP
NSP NSP NSP
NSP - NSP - NSP
NSP NSP. NSP
NSP NSP NSP
NSP NSP _ NSP-
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP ™
NSP NSP - NSP
NSP NSP NSP
NSP NSP . NSpP
NSP NSP NSP
NSP NSP NSP-
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NS| ._NspP
NSP ‘NSP NSP
NSP

-NSP

NSP




=

69 ogo/Kingiona

70]Khlighiz .

| _71|Kinvarwanda
|_72|Korpan

731K

74

Kuftiish

75

Lag]

7%

Laf

77

Lindala

78

Luxembourgisch

79(M

gasy -

80

Majbysian

81{Malyalam

82[Mafhyo-Polynesian

83

Majfese -

T

Mafidalay

85

Marpthi

86

Mirlbei (Fuzhou)

87

Mirinan (Hokkien-Taiwanese)

88

Moldovan

89

Molgolian

90[Mol-Khmer

91

Molhi-Dagomba

92

Nepali

93

Notivegian

94

95

Pa Pento
Paghai

96

Pashtu/Pashto

97

Patgis

93

Phili plnel'l"aﬂq_eig

.99

‘100)P

PoJll_ﬁiguese Continental

orfliguese

101

Purfjabi

102

Roftani

103

Rugsian

104

Sarfjoan

[ [105]

Sangkeit

08

07

08

09

10

111

1128

113

114

Spafish, Castilian

115§8u

ame Tongo

116

Swahili

117

Swedish

118

Tadik

119

120

21

Taiwanese .
Taj : :
TakirTaki

22

23

Tl
Teltigu

24

LI

~NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NEP
NSP NSP . NSP
NSP NSP NSP
NSP__ NSP__ NSP
NSP SP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP - NSP NSP
N8P -NSP NSP
NSP NSP - NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP’ NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP ‘NSP_ NSP
NSP NSP NSP
NSP NSP NSP
NSP_~ NSF NSP -
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP -
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP -
NSP NSP_. NSP
NSP NSP NSP
NSP NSP. NSP
NSP - NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP . NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
~NSP NSP NSP.
NSP NSP NSP
NSP NSP "NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
-NSP NSP NSP
NEP NSP NSP -
NSP NSP NSP




125 Tibetan . ~__Nsp NSP NSP
126 Tigrinya ' . i NSP NSP - - NSP
1271 Tdngan : : . NSP NSP - NSP
1281 Tukic i NSP - NSP_ - | . NSP
128] Tdkish . - NSP NSP NSP
130] Turkmen - : NSP NSP - NSP
1317w N NSP NSP NSP
132|0u ) NSP NSP NSP
133/ Ujhek ) NSP NSP NSP .
134{\Viglnamese . D g NSP NSP .__NSP
135}Wenzhou ) NSP NSP NSP
135] Whlof . B - NSP NSP - NSP
137| Wil (Shanghainese) NSP_ NSP -_NSp
138|Xiang- N : NSP NSP NSP
139 Xhgsa NSP NSP - NSP -
1401Yiddish N : . NSP NSP - NSP .
141]Yug (Canionese) : NSP NSP NSP
142 Yuhnarese - : . NSP NSP NSP
1431 Zu) : - NSP NSP NSP

NSP - Not Seperately Priced. Included in price of CLINs 0001-0006




SOB International Ltd,

HSCEOP-07-A-00035 - GS-10F-0297R YEAR 4 - SCHEDULEB
G&A Rate: 6% . L ) .
Lﬁgﬁge Labor Categories OPEN MKT|CLIN 4001|CLIN 4002- |CL LIN 4007AA |CLIN 4007AB|CLIN 4007AC
1] Aftikaans . NSP * NSP NSP
2] Aibanian i NSP NSP NSP
3|Arharic NSP NSP NSP
| 4]Arpbic NSP- NSP NSP
5| Arenian NSP NSF NSP
6]Asgyrian NSP NSP NSP
7 ri {Azerbaljani) NSP NSP NSP
8 safMalay NSP NSP NSP.
9 ch NSP NSP_. - NSP
0| Bzgochi _NSP_. NSP NSP
1{Ballichi - N&P NSP NSP
2]Balfic States (Latvian, Lithuanian) NSP NSP NSP
13| Befigall ) NSP NSP .NSP
14|Beyber dialects NSP NSP NSP
- 15]Buffnese NSP - NSP NSP
- 16| Byplorussian NSP NSP NSP
17| Cabodlan NSP NGP NSP
18] Celluano/Visayan NSP NSP NSP
19{Chamorro NSP NSP NSP
_20[Chichewa NSP NSP - NSP
21|Chinora L. NSP NSP NSP
22|Chin S - NSP ‘NSP NSP
23| Chinese/Cantonese/Mandarin NSP NSP 'NSP
24|Creple NSP - NSp NSP
25| Creple Patois NSP NSP NSP
261Dzrish NSP NSP - NSP
27{Day NSP NSP - NSP
28[DalTajki NSP NSP NSP
29| Dinka NSP NSP NSP
301 Duteh NSP NSP NSP
1] Eaitern Eurcpean (Palish) ‘NSP NSP NSP
2| Eagtern European (Bosnlan- " NSP " NSP " NSP
Croation, Bulgarian, Czech,
Croptian, Serbian, Serho Croatian,
Siqvak, Sloveniany .
B NSF NSP NSP
Eafstern European (Belorussian, . .
|Hufigarian, Macedonian, Romanian,
33L1_Jk nlan, Yugoslavian) .
34]Eslonian NSP NSP NSP
35])Enllish NSP NSP NSP
36|E: NSP NSP NSP
37)Falsi NSP NSP ‘NSP
38[Finflish NSP NSP NSP
39[Fleshish NSP___ NSP NSP
40|Frdich NSP- NSP NSP
41|Fidhch, Canadian, NSP NSP NSP
42|Fréhch Patais NSP NSP NSP
43 Fuklen NSP NSP NSP
44 |Fullan¥Hasuallbo/Voruba NSP NSP, NSP
45|Eutbnou NSP NSP . NSP
3BIC - NSP NSP NSP
47)Gedrgian NSP- NSP NSP




48

49

e
Greek

NSP

NSP

50

Guarati

51

Guplanese

52

Hajlian Creole

83

Hakka

Hakka dialects

551

Haljsa

58

rew

57

Hindi

58

Hribng

59

ndic

llogano

61

ndgnesian

62

Italjan

Jaganese

65

Kathin
Kapjobal - .

Kabhmiri

87

Kagakh

NGP
NSF NSP NSP
NSP NSF NSP
NSP NSP NSP
NGP NSP NSF
NSP NSP NSF
NSP NSP NSP

_NSP NSP NSP.
NSP NSP NSP
NSP NSF NSP
NSP "NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP " NSP NSP
NSP NSP NSP
NSP NSP _NSP
NSP “NSP NSP
NSP NSP NSP
NSP NSP

NSP




68| KHmer

89 Kikhogo/Kingiona -

70lKhghiz

Kinjarwanda

NSP_

NSP

" 72|Korean

73[Krid

74| Kuidish

- 75)Laj]

76|Labp

77|Ligala

78{Lukembourgisch
79|Mdiagasy

80{Mdlaysian

81{Mdlayalam

82| MelByo-Polynesian

83[Mdifese

84 dalay

85 thi

86| Minbei (Fuzhou)

87 Milhan-(Hokkien-Taiwanese) -

88{Mdlliovan

1
90| Moyj-Khmer

91|Moghi-Dagomba

92 |Nepali

93 |Notwegian

94| Paplamento.

as5|Pashal

dojia:

98 |Pagntuw/Pashto

97{Paldis

981 Philippine/Tagalog

99{Poffuguese, Continental .

100|Poituguese

Purjfabi

102|Ronani
103 |Russian -

104{Sadjoan

105]Sanskit

106|Sh

107}Shdha

108| Singhi

109|Sinfihalese

110[Sinfiala

11| Sorfali

112[Setfio

panish

Spanish, Castilllan

5|Surjsame Tongo

6{Swahlli

17{Swedish
18| Tadjik
1

Taljanese

201 T4f

'I:aw}Taki

22| Tamil

123|Teldgu

124]Thai

NSP
NSP NSP Nsp
NSP - NSP NSP
NSP NSP NSP
NSP NSP Nsp
NSP NSP NSP
NsP NSP__ - NSP
NSP NSP NSP
NSP SP NSP
NSP SP NSP
NSP NSP . NSP
NSP NSP NSP
NSP _NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP -NSP NSP
NSP NSP .- NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP - NSP
NSP NSP NSP
NSP NSP NSp
NSP NSP N3P
NSP NSP - NSP
NSP NSP NSP
NSP NSP NSP_—
NSP NSP NSP
NSP NSP NSP
NSP . NSP NSP
NSP NSP NSP
NSP NSP NsP
NSP NSP NSP
NSP NSP_- NSP.
NSP NSP NSP -
-NSP NsP NSP
- N§P Nsp NSP_.
NSP NSP NSP
NSP NSP NSP
NSP NSP -NSP-
NSP NsP NSP
NSP NSP NSP
_NsP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP ~_N&p
NSP NSP NSP
‘NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP .
NSP NSP NSP
NSP NSP NSP




125

126

127

128

Qi DIRIN|DO

1
13
1
1

138

137| W (Shanghainese)
138 Xiang .

139]Xhpsa

140]Yiddish

141 Yug| (Cantonesej

142} Yuhhanese

143} Zully

NSP - Not Seperately Priced. included in price of CLINs 0001-0006

NSP

NSP

NSP
NSP NSP NSP
- NSP- NSP NSP
NSP NSP _NSP -
NEP NSP NSP
NSP NSP NSP
NSP ‘NSP NSP
NSP NSP NSP
NSP _NSP NSP
NSP NSP NSP
NSP NSP NSP-
NSP NSP NSP
NSP NSP NSP -
NSP NSP NSP
NSP NSP NSP
NSP NSP NSP
NEP NSP - NSP
NSP NSP NSP -
NSP NSP

NSP
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PERFORMANCE WORK STATEMENT (PWS)

- TO PROVIDE
TITLE III AN D NON -TITLE I TRANSLATION AND INTERPRETATION SERVICES

'DEPARTMENT OF HOMELAN D SECURITY
. Immlgrat_lon and Custpms Enforcement (ICE)

'General Requirements
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10 INTRODUCTION

ICE has a requirement to obtain the services of a qualified Contractor to perform language-
‘related services including monitoring, interpretation, translation and transcription services. The
Contractor shall provide all management, supervision and personnel to perform these services,

. which shall be provided on an as-needed basis and shall support the efforts of the ICE.

. The objective of this solicitation is to establish multiple blanket purchase agreements (BPAg), for
various language translation services. The resultant BPAs will provide a streamlined acquisition
approach to obtain the services of qualified and experienced language professionals. ICE will
issue calls to GSA Schedule Holder contractors in accordance with the Ordering Procedures

*_ contained in the solicitation. A call may contain any service described hereéin and shall outline
~ specific requirements in accordance with applicable statutes and regulations.

20 BACKGROUND

-+ The mission of the ICE is to “protect America and uphold public safety. We fulfill this mission
- by identifying criminal activities and eliminating vulnerabilities that pose a threat to our nation’s
“borders, as well as enforcing economic, transportation and infrastructure security. By protecting
our national and border security, ICE seeks to eliminate the potential threat of terrorist acts
* . against the United States.” ' '

30 SCOPE
ICE is soliciting Language Services to enable ICE to improve commﬁhications in its efforts to -
" enforce the immigration and customs laws and to protect the United States against terrorist
~ -attacks, targeting illegal immigration activities. These services will facilitate the elimination of

-language barriers to improve the performance, quality and efficiency of operations. The
- contractor shall provide a full range of Translation and Interpretation Services to ICE.

The Contractor shall furnish the services directed by an order, as well as transportation, security
clearance(s) and background investigation verification, and other items or services necessary to .
. perform the work described in this PWS, except as specified as Government furnished equipment.

- Title 11l and other Intercepts (GSA Schedule 738 Il Language Services)

The Contractor shall monitor or listen to live or recorded court authorized and otherwise legally ... -
.~ obtained conversations and shall translate/transcribe same into the English language equivalent.
. - These monitored conversations may represent telecommunications or other device-type monolog
- ordialog. ' ’ ' :

- Contractor personnel shall utilize system workstations to process the audio recordings/conver_satidns. B

“The Coi:nractor shall perfoﬁh production cbntrol in accordance with U.S. Law and ICE procedures.
The Contractor shall conduct translation/transcription, validation checks and error correction of

v conversation transcripts as they occur during the i t
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during a ﬁost-intercept time frame; In additi‘oﬁ, the contractor shall be responsible for

 scheduling fimctions, review work product and other source documents for completeness, enter data as _

-+ required by the local wire room supervisor or other authority directing applicable procedures, and
- secure the work product. ' : o :

4.0 GENERAL REQUIREMENTS

4.1 : 'Deﬁnitions of General Requirements

-~ The Contractor shall provide personnel who have the necessary experience, education, training
and skills to perform the work and manage the requirements included in the BPAs as defined
below. : _ ‘ - _
. Monitor. To listen to or read foreign language communications, lawfully intercepted,
and perform immediate verbal summaries, then subsequent written or typed summaries into the a
~ English language. _ : ' S SR
e.  Transcribe. To render the spoken word of a language into the written form of the same
. language. ' , i : ' : _
.. Translate. To render the spoken or written word of one language into the written form of
another language. _ ' - S
. Interpret. To translate spoken words orally and simultaneously from a foreign language
~into English, or to translate spoken words from English into a foreign language. I
L Validate. A review conducted by someone other than the individual performing the
- original translation, transcription, or quality control review of the specified original work, in
- order to attest to the accuracy of the final work. - : o '

. Supervise. To plan and organize work activities; to assign, direct and evaluate other
" personnel. o ' _ : . - ' -
. Summarize. To provide a typed, concise and accurate synopsis of oral or written

- communications intercept that contains the identity of the speakers or correspondents; as well as
- all locations and events mentioned that pertain to the subject of the communication. ~
. Native/Near-Native. Place of birth or of immediate origin in a specific place.

" 4.1.1 Definition of Terms

 TRANSLATOR/TRANSCRIBER —

Individual who translates from recorded foreign language ponveréations and preparés a

—document showing verbatin words from the conversation and the recording and the English
equivalent. End product is stored on a removable media with a printed copy.

- INTERPRETOR -
Individual who provides simultaneous translaﬁon from foreign Iaﬁguage to English equivalent

from face-to-face interview, consensual telephone conversation or as a third party to live
‘conversation (No transcription or written verbatim record prepared by interpreter).

MOMITOR/TRANSLEATOR

A AT I I AT AT Y IS O Y S g
LA AL L A AN T RIS = R S F 5
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Individual who translates from live foreign language telephone or other live conversation, :
keeping a phone or conversation log, providing instantaneous interpretation service for the special
- agent wire room supervisor, who determines whether the conversation is of value/consequence to
. the investigation. All telephone conversations are recorded, as directed by the special agent wire
~ room supervisor. When not engaged in providing interpretative service, the monitor shall -
transcribe previously recorded telephone conversations, the end product of which is prepared on
~_aworkstation using a word processing program, stored on a removable media with one printed,
final copy. Pricing is determined based on the hourly rate of the principal foreign language
being monitored. S o '_

- 4.2 Translation Services

- The contractor shall provide written conversions of source texts in one language into target texts
“written in another language, with the meaning and intent of the original source text (translation). -

- Services shall include translation of documentation by technically qualified and experienced

.- native-speaking language specialists, proofing, editing, and client consultation for product.

. assessment, glossary development, final production layout and output, in the required media

format (i.e., hardcopy or electronic). The required field of expertise include, but are not limited
to, the translation of Business, Legal, Medical and Technical documents, Manuals, Web sites,

- Multimedia, Intranet, Video, Audio and. Software Localization in accordance with the ,
requirements and timeframes established in the BPA call. The contractor shall provide quality -

- multilingual translations that are accurate, clear and are culturally and politically sensitive to the

“'social environment of the target reader/audience. ' ' ' '

 Transcription of Foreign Documents: -

. Provide transcription 'servi_ces for foreign court records, arrest records, passports, and, in some
- cases, an entire book. Certain documents shall require some degree of formatting. All
- - . documents shall require certification that they comport with 8 CFR 1003.33.

43 Interpretation Services

‘The contractor shall provide support setvices to agencies by providing oral multilinguat
interpretation (simultaneous and/or consecutive) services for meetings, conferences, seminar, -
litigation proceedings, briefings, training, escort and other forms of voice communication -
requirements from a source language fo the target language. Sign Language is included. Services

shall be performed by professional and experienced.interpreters.that possess.demonstrated

 ‘proficiency levels that range from the ability to speak the language with sufficient structural

accuracy and vocabulary, to participate effectively in most formal and informal conversations on

- practical, social and professional topics at a minimum. The maximum proficiency level will

- demonstrate that of a highly articulate well-educated native speaker which reflects the cultural

~ standards of the country where the language is natively spoken. The requesting agency shall
specify in the call or order, the language requirement, location, dates and times and any required

- certifications or accreditation necessary.
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- The contractor shall provide consultation and planning assistance to requesting agencies for

- conference interpretation services to determine interpretation team and equipment requirements,

~when necessary. The contractor shall be required to confirm availability and acceptance of
specified tasks for scheduling purposes. : ‘

4.4 Langgéges '

~ The Contractor shall provide" Linguist(s)A fluent in languages ordered. All Linguists shall be .
fluent in English. ‘Under the BPAs, the government shall require, at a minimum, Linguist(s) be

) fluent in languages specified in the listing at the end of the PWS. During the life of the BPAs,

the Government may also require Linguist(s) fluent in languages other than the languages
specified. The listing sets forth a comprehensive, though not exhaustive, list of languages the
Government could require. ' .

441 Language lv’rofici'encz'. |

Language proficiency testing in the source language(s) and English is required for all levels of
" linguists in the four basic communications skills (listening, reading, writing, and speaking).
- Evidence of language proficiency testing with acceptable results is required for all linguists prior
- to assignment. Testing shall have occurred no more than five years ago. In-house testing by
companies that provide linguistics scrvices will not be accepted. ICE will not reimburse fees
charged for language proficiency testing and/or costs associated with state certification; e.g.,
 training and travel: ' T

‘The minimum acceptable language proficiency results are:

"» Bythe US. Government: Members of the Interagency Language Roundtable (Department
.. of State/Foreign Service Institute; Department of Defense/Defense Language Institute;
‘Department of Justice/Federal Bureau of Investigation; Peace Corps; United Nations). A
proficiency rating of 3 or above in speaking, listening, reading, writing, and congruity judgment
. in the source language and a proficiency rating of 3 or above in speaking, listening, reading,
writing, and congruity judgment in English is required. » '
> By the Federal Court Interpreters Certification Program: Certification as a Court
 Interpreter by the Administrative Office of the U.S. Courts is acceptable, but this certification is

. provided only for Spanish to/from English, Navajo to/from English, and Haitian Creole to/from

English. :

> By the State Couris: SQy_eml____s.tates,.~haye___a.:.c.ertiﬁcation..programﬁforﬂ.courtinterpretérs,

while some states have a Registry of Tested Interpreters based on Qualifications Examinations.
Persons who pass the Qualifications Examination are eligible to be included in the Registry of
~ Tested Interpreters. Certification or inclusion on the Registry of Tested Interpreters by any of
the following members of the Consortium for State Court Interpreter Certification is acceptable
- proof of language proficiency: (1) Arkansas; (2) California; (3) Colorado; (4) Delaware; (5)
* Florida; (6) Georgia; (7) Hawaii; (8) Idaho; (9) Illinois; (10) Maryland; (11) Massachusetts; (12)
Michigan; (13) Minnesota; (14) Missouri; (15) Nebraska; (16) New Jersey; (17) New Mexico; -

| - (18) North Carolina; (19) Oregon; (20) Utah; (21) Virginia; (22) Washington; and (23)
Wisconsin. The languages t ifie i ndi te’s
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- requirements. Certification as a Court Interpreter by the Administrative Office of the U.S.
Courts or by the State Courts is acceptable, but is not required unless a Certified Court .
Interpreter(s) is the subject of a Call. Any Certified Court Interpreters that are assigned to other
linguistic duties under the BPAs shall be paid at the rate for the labor category to which assigned.
> By Private Language Testing Institutions: A = Advanced, S = Superior, of H= High skill |

. levels in speaking, listening, reading, and writing in the source language. Speaking, listeniing,

_ reading, and writing in English are acceptable. Low, novice, and intermediate skill levels of

. proficiency will not be accepted. : _— : o o
> Other acceptable providers of language proficiency testing include the following

professional interpreter associations (the list is provided for informational purposes only and

- does not constitute ICEs endorsement of any of the associations): -

- ALTA Language Services (ALTA)
* American Translators Association (ATA) .
American Counsel of Teachers of Foreign Languages (ACTFL)

o Bay Area Court Interpreters

~ California Court Interpreters Association
~California Federation of Interpreters, Inc. - .
Central Intelligence Agency (CIA)
'Defense Language Proficiency Test (DLPT) -
- Defense Language Institute (DLI)
- Educational Testing Services (ETS)
.Foreign Service Institute (FSI) : S .
National Association of Judiciary Interpreters & Translators
Northern California Translators Association
* Peace Corps _ '
“Southern California Translators Association
~ Translators and Interpreters Guild .

' 4_;4.1.2' ‘ La_nguagg Proficiency Waivers

- The Goveérnment reserves the right to waive the above language proficiency certification
- requitement if it is determined to be in the best interest of the Government. In each case, the-
- Contractor, along with a justification for the proposed waiver, shall submit a waiver request. The
-~ waiver request will be reviewed and concurred by the COTR and shall be forwarded to the CO
- for approval. The CO may delegate this approval authority to the COTR. If the waiver is .

granted, the individual is authorized to perform under that call in accordance.with the labor_ -

= category qualification requirements specified in this section of the BPAs. A waiver will be valid
for a period of 12 months, during which time the linguist must obtain written proof of |
- proficiency at an acceptable level. ' ' L e

-4.4.2 Linguists/Supervisors

-~ The Contractor shall provide a qualiﬁed Linguist(s) and Slipe_rvisor(s). 'All Linguists must be
_-capable of performing the following duties that may be assigned at any time:
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a. Monitoring (llstemng to), recording, translating, txanscnbmg, and synopsmng the content of
real-time oral communications’ intercepts.
- b. Transcribing from storage. media, including but not limited to: audiocassettes, V1deocassettes
or digital media and typing, in both the required foreign language and Enghsh '
Preparing typed English translations from other source media. :

. Performing quality control reviews of ‘completed work.

Validating the accuracy of completed translatlons and transcnptlons

Appearing in court when subpoenaed to testify.
g. Interpretmg oral conversations szrnultaneously

o o

A The actual number of contract personnel required may vary da11y to accommodate increased or
decreased activity. It shall be the responsibility of the Contractor to provide additional personnel
as ordered. The Contractor shall have a pool of cleared personnel including ngulsts and :
Superv1sors available on an as—needed basis. -

The Contractor shall prov1de qualiﬁed 'Certiﬁed Interpreter(s) as ordered by the Government "~

Contracting Officer. The Certified Interpreter(s) should have completed the federal court

_ interpreter examination in the language(s) required when testifying in court. The language(s)
will be determined on a case-by-case basis. The Certified Interpreter(s) shall be a Linguist with

all the qualifications set forth in this Section. The Certified Interpreter(s) shall be Federally

Certified under the Administrative Office of U.S. Courts Certlﬁcatlon Program and state -

B certlﬁed as required.

’ The supervisor shall plan and orgamze work act1v1t1es assign, direct and evaluate other .
'personnel : -

45 Quahg Control

' The Contractor shall develop a Quality Control Plan (QC Plan) for the term of the BPAs that.
. establishes and maintains well-documented quality control procedures that ensure the production

o and deliverance of acceptable performance in accordance with this PWS, The QC Plan shall

assure adequate quality control throughout all areas of petformance, and shall be 1mplemented 10
- -assure reliability and effective performance. The Government reserves the right to review the

. quality controls established, and to evaluate its effective use in the performance of the

- requlrements under the BPAs. The Contractor shall be solely responsible for controlhng and

- assuring quality work, and providing objective evidence that such control does, in fact, exist.
The Contractor shall also be Hable for Contractor employee negligence, and any fraud, waste or

abuse. If shall be the responsibility of the Contractor to enforce all Quality Control Plan
requirements for all Subcontractor(s)

| Ata minimum, the Contractor’s Quahty Control Plan shall include:
.a. Aninternal quality control and inspection system for required servxces J ob titles and all
~ positions of individuals who will conduct inspections must be specified.

~'b. A method to Idenufy and procedures to correct, any deficiencies in services that may occur
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¢.. A file that documents all inspections, and other quality and internal control actions, including
the purpose of the inspection, the results, and any corrective action taken. Upon request, this file
- shall be made available to the Government during the period of performance. :

d. Description of the procedures used to ensure that transcripts and translations shall be accurate
versions of the original documents, or copied tapes, without omissions, translation or
typographical errors. All versions shall contain correct spellings of all personnel, organizations,
places, common names and numerical information. The Contractor is responsible for the
inspection of all Contractor prepared materials prior to delivery to the Government.
. & Description of procedures to be used ensuring that, at a minimum, a review of all intercepted

calls is conducted; reviewing all translation and transcription work, including all written
summaries of interceptions (line sheets), and to ensure that the summaries are accurate, complete.
and that no pertinent information was overlooked. The individual performing this review must
be someone other than the individual who performed the initial translation or transcription. The
reviewer must be a native speaker in the language being reviewed and proficient in the English
- language. . S - '

1. Description of how Contractor personnel assigned to the QC function shall ensure that

' summaries are accurate and do not include any subjective interpretation. QC functions shall also

. include procedures to ensure confirmation of proper voice identification and that all entries, i.c.,
. call numbers, dates, times, voice and subject I.D. (caller and recipient), are accurate. In the case

- that errors are found, the reviewer shall coordinate with the COTR and provide documentation of

the errors in writing, correct the line sheets and present the line sheets to the COTR for '

resolution. In addition, the Contractor shall review computer entries of the line sheets to ensure

L they are exact representations of the original line sheet entries.

_ Contractor personnel designated to perform QC functions may be expected to assume other
. «duties. All Quality Control petsons shall be capable of providing reliable and efficient
- monitoring, translation and/or transcription services when not performing QC duties.

The Government reserves the right to return to the Contractor all materials, transcriptions and

translations that contain errors at no additional cost to the Government. -Upon receipt of

- “Requests for Correction,” the Contractor shall correct all errors and furnish corrected versions
as required by the COTR within five (5) working days. - '

46 - Privacy and Security

‘This requirement deals with sensitive data and pﬁ'vacy act information, makmg it imperative that all
~ personnel meet all security clearance requirements. Personnel employed by the Contractor shall

cither currently possess or be able to favorably pass the security background investigation (BI)

required by ICE Policy and Procedure in compliance with Department of Homeland Security
policy and Management Directive 11055. The Contractor shall submit all required security
* paperwork prior to the assignment of personnel to this task.

. ICE Clearance - the ICE Office of Security must clear all translators/transcribers, interpreters and
. monitor transcribers. It is the responsibility of the Contractor to obtain and properly complete the
- SF-85P or 86, as well as any other information required by the Goverament. All individuals

- performing services under the terms of this contract must be able and willing to provide certified

testimony in court relating to services provided and accuracy of end product.
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Each prospective contract or subcontract employee must furnish the following documents to the
~ COTR in the form and format indicated. Blank forms not included as attachments to the
. contract will be provided by the COTR. The forms shall be completed and submitted to the COTR
at least 60 business days prior to the use of services of prospective employees who will be performing
- under this contract, _ . . R
. Form FD-258 (Applicant Fingerprint Card - thrée (3) cards)
. Drug Use Statement (one copy with original signature) ’
& . Authorization for Credit Release (one copy with original signature) -

. Standard Form (FS) 86 or 85P Questionnaire for National Security Positions (original and one
copy) on the Authorization for Release of Medication information; signature must be less than 60 days
old when the processing package arrives at ICE for processing). Note: A number of questions on
the SF-86 have a 7-year time frame. The following questions must be answered using a 10-year

- time frame:

. Question 9: Residence Question 10: Education Question 11: Employment Question 12:
- References Question 13: Medical Question 14: Discharges Question 15: Police Record”
" "Question 16: Court Actions ' ' '

e . For "sensitive" positions only: A statémcnt that the individual has resided in the United
 States for three of the last five years immediately prior for the particular call - o
] The individual must be a citizen (either by birth or naturalization) or a national of the

United States, an alien registered by the Bureau of Citizenship and Immigration Services (CIS) to
a class of immigrants authorized to be employed, or an individual alien who is expressly authorized by
the CIS to be employed. The Contractor shall verify and maintain documentation that all of jts _
.employees engaged in the performance of the duties of this contract are in compliance with the Code of

. Federal Regulations, Title 8, Subsection 274A.,

Contractor Security Progfam - The Contractor shall pre-sércén all persons proposed for work under
_ this contract for suitability. To facilitate this process, the Contractor shall designate a Security
Officer (and an altemate in case of primary Security Officer's absence) with the authority and

.. responsibility for performing personnel security screening to the maximum extent practical. Ata

" minimum, pre-screening shall include, but is not be limited to; verification of current home
- address, phone number, prior work experience, as well as witnessing the employee's signature -
on the aforementioned Drug Use Statement. - '

 Other dutics shall iﬁclude, but not be limited to, the following: ensuting that all security forms

- are filled out correctly and completely and submitted to the COTR in a timely manner; ensuring

~ that only cleared employees are authorized access to the project area; ensuring that contract

———————~cmployees-are denied aceess-to-National-Security-information; and-ensuring that contract Employees

- do not remove ICE data or materials from the project area.. .

The Contractor shall provide a monthly status report of all Contractor employees seeking ICE

- security clearances. The report shall state the current status of all security clearances packages,
dates these packages were submitted to the ICE COTR, dates security clearance notifications
were received from ICE, how many are cleared, and how many are pending clearance. The date

o the report is due will be established by the COTR. The Contractor's Security Officer shall

- make every effort to avoid incurring unnecessary costs by the Government for Bls by pre- -

screemnge all anphicanis fo ensire-thal at-personne-fumished-areveliablesndofra Fatable: ek oTRe
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and sound character. The following types of previous conduct, as discussed on the personnel
. security questionnaires, in a personal interview with the prospective contract employee, or

~ disclosed as part of the BI, are grounds for mandatory disqualification for employment on an
ICE contract: '

- - . Conviction resulting from a felony, regardless of when the conviction occurred.
e Pending indictments or criminal charges: Any arrest or detention for an offense that
.. could result in felony criminal charges. L
¢ Currently serving probation for an offense that resulted from a criminal conviction.

e . Curent or prior illegal use of drugs: As a result of its law enforcement responsibilities, as well as

the sensitive nature of its work, ICE has a compelling obligation to ensure a workplace that is free

- of illegal drugs. Current ICE Drug use policy states that, "applicants who are found, through

- investigation or personal admission, to have experimented with or used narcotics or dangerous drugs,
“except those medically prescribed, will not be considered for employment with ICE. Exceptions to

this policy may. be made for applicants who admit to experimental use of marijuana. Such

applicants may be considered for employment if there is no evidence of regular, confirmed

usage and the BI is otherwise favorable. Experimental use or use of any narcotic, dangerous

-+ drug or marijuana, except medically prescribed, after employment with ICE is cause for removal.

. Intentional false statement, deception, or fraud in appointment (e.g. altering, the

. condition of discharge on military discharge documents, altering college transcripts, falsely completing

 the appropriate security questionnaire (SF86) or other official documents used in the selection
- ‘process. Conflicting statements of drug use within the appropriate security questionnaire (SF86) and

* the Drug Use Questionnaire, and/or the BI, will constitute a false statement.

C. Default on a guaranteed student loan (without any attempt to repay such loans). Failure to
. - honor any just debt, as may be indicated from the BI, credit check or self-admission, will
- constitute a default on credit. In these circumstances, the applicant will be required to correct any
. credit deficiencies prior to further processing of the security paperwork. ' '
. Failure to pay income tax, or other F. ederal of state financial obligation.
» Failure to pay child support. '
e * Evidence of behavior that is disloyal to the United States, or reasonable doubt of loyalty to the
" United States. ' ‘

e Dual citizenship (depending on the country and reasons for acquiring and maintaining it).
) For positions requiring access to sensitive information; has not resided in the United States for

- at least 3 out of the last 5 years. B o
¢ Failure to register for the Selective Service (males born after December 31, 1959). -
. }t is possible that issues concerning the hiting or retention of a contractor may be raised that are -

not addressed in these guidelines.

. ICE may inquire into and examine a contract employee applicant's performance experience, conduct,
. character, judgment, stability, discretion, integrity, responsibility, and candor in determining his/her
 trustworthiness for contract employment with ICE. In making this determination, ICE may
investigate and consider any matter that would reasonably subject the prospective contract employee
- " to coercion; but no inference concerning susceptibility to coercion may be raised solely on the basis of
. - race, color, religion, sex, national origin, disability, or sexual orientation. Conduct or behavior
" becomes germane to the adjudication of a BI when it offers the potential for undue influence, coercion,
of exploitation that may cause the individual to act in a manner inconsistent with the mission of

LN

i & &
INC40,
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- Inthe event ICE or the Contractor has reasonable cause to believe that a prospective contract
- employee falls under any of the disqualification factors listed above, the prospective contract
employee must be removed from consideration for performance under the contract. If a contract
employee's BI results in a determination of unsuitability or is otherwise deemed unfavorable,
- the contract employee must be removed from further consideration for performance under the .
ICE contract. ICE reserves the right to refuse and/or terminate the service and access of any contract
employee who is or may be judged a security risk. The COTR will inform the Contractor of the
‘non-suitability of any translator. It is understood that a determination by ICE that a person is
~ not suitable to perform work under this contract is not a denial, suspension, or revocation of a
. previously granted security clearance and is neither intended as nor shall be interpreted as a direction or -
recommendation to the contractor regarding the suitability of an individual for other employment
outside the scope of any ICE contract, - ' -

 Diseretionary Factors - All available, reliable information about the persqn,‘ past and present,:"
favorable and unfavorable, will be considered in reaching a determination regarding whether to

~ hire a contract employee. In evaluating the relevance of a person's conduct, the following factors ©

o maybe considered: .

Nature, extent, and seriousness of the conduct. Lo
The circumstances surrounding the conduct, to include knowledgeable participation.
The frequency and prevalence of the conduct. ‘
The individual's age and maturity at the time of the conduct.
The voluntariness of participation. o
The motivation of the conduct.
The potential for pressure, coercion, or duress.

- The likelihood of continuation or recurrence:

Note: To avoid a conflict of interest, it is critical that the-contractor does not provide translation
_services to both ICE and the individual who is the subject of the case for which ICE pursued the .
translation. (e.g. If the contractor provides a translation to ICE for a case involving individual X,
the contractor cannot provide the same services to individual X.) ' ‘

47 ‘Time and Pla‘cef of Performance

* Thie Contractor shall provide support as fieeded for each order, up to and including a se\}en-day

workweek and a 24-hour day. Thelocation will be determined. per each order (5ee attached Work A

—Request-Authorizationrand-attached-tist of Tocations and users for Detention and Removal

. Operations). Overtime may be required. If overtime is required, the Contractor will be notified
- -prior to commencement of the order as determined by the ICE field office designee. Normal

- business hours are 8:00am to 4:30pm. ' - :

- Transcription of work may only take place at a government facility or Contractor facility. When -

there is no government facility or acceptable contractor facility available, with the concurrence-
of the COTR, transcription work may be performed at an alternative location that must meet ICE
security requirements, The Contractor, as part of the performance requirement of this contract, -

rovigea-secttysatetortheteres ar:y’ DLULaBU odocumentswWhtle ti : “

11




Department of Homeland Secunty _ " Transation Services
ICE - . Performance Work Statement

‘Contractor’s possession. A chaln of custody must be mamtamed at all times. All Contractors
facilities must comply with ICE security requirements. :

- Under no circumstances will a linguist be permitted to transcnbe/tranéiate ICE material at his/her -
. residence or at a public facility using a computer, or other eqmpment accessible by the pubhc
. Le.a pubhc library's computer cyber cafe, etc. x

.- Linguist(s) may be required to interpret for enforcement operations, which include but are not
- limited to search warrants, arrest warrants, debriefings, jail interviews, or any other investigative
- activity. Any such services will occur in a controlled environment with. an agent present. Any
notes made concerning the content of the conversatlon(s) will be grven to the ICE Speclal Agent
at the concluswn of the enforcement operatmn .

4.8 - Travel Costs

' Performance under the BPAs may requrre travel by Contractor persomnel as directed by the
 Government for official business, to include subpoenas/test:mony/appearances at Court:specified
- sites. Travel to be reimbursed for the actual costs incurred. Invoices shall be submitted in
accordance with the Federal Travel Regulatlons and must be approved by the COTR prior to

traveI
: 4 9 Deliverables

" "The Contractor shall be responmble for delivering all end items specrﬁed in the user procedures and for
* returning all source documentation in a timely manner. The fo]lowmg are deliverables that fall

- . within the scope of this requirement:

. Completed transeripts of audio conversations. Removable media files, dlskettes and work
- product documents provided to the Government Field Office as requested.
" ® Logs, records and files that are produced and/or mamtamed in performmg the contracted
functions. ’
e Call Status Reports and Staﬂing and Vacancy Reports in accordance with the tenns of the call.
Once the dehverables bave been accepted it shall become the property of ICE. '

: 4 9 1 Reportlng Regulrement

_Monthl Admmsn‘anveRe ort—The Cen&acter—shall -produce-and-deliver-a-monthly
. administrative report appropriate for monitoring performance of work. The Government requzres
~ the report monthly even if no calls are active. The following report shall be submitted with the
monthly invoices and shall be delivered to the COTR and the CO, one copy each:

2 - The monthly Admlnlstratlve Report shall contam ata mmlmum

.' 1. Fmancral Statement .
2. Personnel Status -

3 Secul:;tjz Bagkagg Tn‘Fnrma’hnn i
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- 4. Miscellaneous Comments
5. Work performed under CLINs and amount per CLIN

- Weekly Status Report: The Contractor shall provide a weekly status report of all Contractor
employees working on any Work Request Authorizations. The report shall state each linguist’s
legal name, social security number, date cleared, and WRA currently working on. This report
will be provided to the ICE Office of Invest1gat10n COTR(s) and Program Manager(s) by COB
Wednesday of each week '

Ad Hoc Report The contractor shall prov1de Ad Hoc Reports as requested.

. 4.10 Acceptance Criteria

The Contractlng Ofﬁcer s Technical Representatlve (COTR) w111 issue acceptance forthe
dehvery of services upon the successful completmn of the tasks required under each order.

| 4.11 Demgnatlon of Government Program Ma nagers and COTRS

" The below named individual is designated as the Government's Program Manager TBD

| The Government Program Manager is respons1ble for prov1d1ng "techmcal dlrectlon" and quality
assurance for the overall program and BPA(s). :

- _The below named individual is deﬂgnated as the Govemment‘s COTR: TBD

The COTR is responsible for receiving all dehverables and inspecting and accepting the
- - services provided in accordance with the terms and conditions of this BPA as well as prowdmg

direction to the contractor.
4.12 Contractor Personnel

" The Contractor shall furnish qualified personnel and supervision to perform the work required by this
" PWS and the terms of thé BPA. Contractor personnel assigned to this task shall be well versed

cand h1ghly experienced with a wide variety of work product documents. Resumes of personnel
possessing the qualifications required for the successfil completion of this requirement shall be

- furnished to the Contacting Officer or his designated representaﬂve for review and approval priorto’
beginning performance. .

o _The Confractor shall designate a full-time representative who shall be responsible for the following: B

) Supervise Contractor personne] in the performance of their assigned duties.

e Provide instructions to Contractor employees and ensure that work progresses on -

- schedule to meet the required deadlines, accuracy requirements, and rate of production.
s  Coordinate with Government personnel in the assignment and prioritization of requested work.

'3 Scheduhng Work shifts of momtors Ensurmg overtime is performed only w1th the pnor _

13
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-manager. Ensuring double shifts for individuals are not scheduled or worked and that when_evef

possible, individual monitors will be off duty for a minimum of 16 hours between shifts.
*  Assure that all deliverables are submitted as required. ' : '

4,13 Performance Meetings .

" Foreach order, the Contractor shall establish and maintain a work product prbcedure reference

file to ensure that all procedures reflect the user requirements and system changes. The
Contractor shall instruct each new or added employee regarding new and changed procedures.

. Performance Evaluation Meetings: At a minimum, Performance Evaluation Meetings should be
 held every six months during the BPAs performance period, or more often, as requested by the
- COTR or the Contractor. Performance meetings will be required on a weekly basis during

transitions and initial BPA implementation period. The Contractor shall be prepared to discuss |
the performance of all contracted employees at Performance Evaluation Meetings, which shall be

- conducted as specified by the COTR. Meetings shall be held during the hours that are agreeable’

between the COTR and the Contractor. COTR approved performance meetings may also occur
between the Contractor and other components. The purpose of any Performance Evaluation
Meetings shall be to resolve any problems that arise during the performance of the BPAs. )
Written minutes of all Performance Evaluation Meetings will be prepared by the COTR and shall
be signed by the Contractor. ' S : :

‘5.0  TITLE I AND OTHER INTERCEPTS

5.1 Specific Services

| . The Contractor shéll moxﬁtor or listen to live ot recorded court authorized and otherwise legally.
«obtained conversations and shall translate/transcribe same into the English language equivalent.

These monitored conversations may represent telecommunications or other device-type monolog
or dialog. : o ‘

- Contractor personnel shall utilize system workstations to process the audio recordings/conversations. -

The Contractor shall perform production control and scheduling functions, review work product and
other source documents for completeness, enter data as required by the local wire room supervisor or
other authority directing applicable procedures, and secure the work product in accordance with

"U.S. Law and ICE procedures. The Contractor shall conduct translation/transcription, validation

checks and error correction of conversation transcripts as they occur during the course of the overall

- 5.1.2 Workload

" . The Contractor shall monitor live audio and recorded conversations and process same upon the direction
- of designated Government personnel; all work products, including recordings, transcripts, call synopsis
- and other documents are considered to be an URGENT priority. Under Title III requests, the

average numbers of lines intercepted have been 130 per year (averaging 2-3 lines per request),

‘including spin-off or related intercepts. - -

14
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513 Transcription and/or Translation of Recorded Conversations

The Contractor shall transcribe and/or translate recorded conversations that were derived from court
ordered and/or consensual telephone (wire and wireless) intercepts. The recorded conversations shall be
submitted on a disc format in the form of audio data or other recorded media files. The Government
-will, provide the necessary equipment for the transcription of the provided miedia, unless stated
. otherwise in the order. The transcripts shall be made available to the submitting office on a data
. disc for verification. These projects shall only be submitted with the prior authorization of the
- Title HII Program Manager or designee. ' - '

514 Job Processing K - _
The Contractor shall accurately transcribe all source documents according to standard practices as

 directed by the wire room supervisor and/ or as outlined in the training program materials for the
intercept system utilized by the Government. : '

515 Production Control and Scheduling

- Title IIl intercept requirements will vary with each order. The specific workload for each order

should be outlined and agreed upon between the Government and the Contractor prior to the

- commencement.of work associated with that order. The Contractor shall balance its staff with the
daily workload to meet deadlines, turnaround and due-out schedules.

' 51.6 DataEntry

. Transcﬁpﬁon of source conversations will vary in complexity due to the language spoken and the
rapidity of calls/conversations. The workload will move from simple to .complex. Work requires -

- ~ the application of experience and skill in translating/interpreting, transcribing and documenting

- conversation. The Contractor shall review and analyze source conversations necessary, to accurately
document conversations and activities. - .

'5.1.7  Incomplete and Xlegible Source Conversations

During the keying or review of any source conversations, the Contractor shall note the oonversatibn as
. detailed in instructions from the wire room supervisor and/or supervising attorney. -

5.1.8  Verification

‘The Contractor shall verify transcription work products in accordance with wireroom and
minimization instruction procedures and shall ensure that the accuracy of completed jobs meet
the standards.for performance of the order(s). Unless otherwise specified, all transcription work
products shall be 100% verified. : ' . o

" 5.1.9 Completed Work Product Qutput Processing

Transcription WOrk products shall be tranécribed to file according to due-out times established in the.

“wire room / minimization instructions for thﬂlﬂl&ﬂhniemcpi.lhe_\azoﬂ;nmductﬁlesshaﬂ be
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'  the property of the Government and shall be stored on removable electronic storage media, -

ICE needs services dehvered at the time and place specified on the work order (see attached
Work Request Authorization). Generally, this will be approximately 30 days from the daté of

~ submission of the work order, however, the contractor should be prepared to provide a 24 to 48
hour turn around in rare cases. (in advance of Hearings in Detention settings) :

. ICE requlres the return of the original document along with.a hardcopy of the transcription. This
- copy should include the necessary certification (§CFR1003.33), an orlgmal signature and the

. printed name of the translator.
+ . To ensure there is an ablhty to track the document, submit all documents via DHL and expect

that they be returned via DHL. ICE will pay this shipping cost.

-5.1.10 Hours of Performance for Title IIT

The Contractor shall be prepared to provide Linguists for intercept activitiés 24 hours per day,
seven (7) days per week. Generally, Linguists shall be required during three shifts, each eight

. and one-half (8 1/2) hours, per day. The start time for each shift will vary depending upon
investigative requirements. Contractor personnel are entitled to one 30-minute meal period and
two (2) fifteen minute breaks in an eight and one-half hour shift. Overtime, if authorized, shall
be billable in accordance with the BPA. ere(s) shall be covered at all times during a shift.

- A1 11 Government Furmshed Propertv —Tltle III

“The Government w111'fum1sh the following property and services to the Contractor, when available:

B e Intercept workstations
. Dedicated telephone line(s)
. Transcription Equipment

" . The contractor shall be required to prov1de this equipment when notified and 1f not otherwise
' prov1ded by the Government. - '

| B 5 1. 12 Souree Data

o " The source data shall be translated from various fore1gn languages to Enghsh Natlve or near -
L native capability in the o and-ar ommand-of th : e-are
- required. NOTE: The sotirce data may be of poor quahty and cannot be enhanced thereby
making it difficult to hear what is being said. Example - There may be loud background noises
-such as television, radio or motor traffic.

5113 Removal and/or Bar from Worksite |

‘The Government reserves and maintains the absolute right to remove and or bar any Contractor ’
employee(s) from an order worksite, Issues that could Iead to aremoval or bar include, but are not
]1“‘“1'”1 O, tral RS v.---u--u-‘-.-.-.n—- -xn—-.».gu-\—-y.--_u--e---_-:-_-rg-,5-!!-—-!!--!'-l!"ﬂ-"":'-.-"'E'E""E'
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_minimization requirements.-An employee removed from an order worksite may be permanently
barred from any other worksite for the life of this BPA. The Contractor shall be responsible for all
costs related to replacement of the employee(s) identified for removal and may be barred from future
participation in Government translation for failing to supply adequate replacement personnel in a

. timely manner as determined by the-Government. - ' ’

6.0 'Perform‘ance Reg' uirements Sﬁmmaﬁz

| Contractor performance under this_ PWS shall be measured by its ability to meet Acceptable

- Quality Levels (AQL). All work will be governed by meeting or exceeding the levels defined -
. with Performance Standards and AQL. T - : -

- Financial-based disincentives associated with the contractor’s compliance with Performance

- ‘Standards and AQLs shall be used. _The Contractor’s compliance with Performance Standards
and AQLSs shall be formally reported on and analyzed quarterly, and the associated incentives
and disincentives assessed at that time. - o ' -

The required Contractor error rate for work products shall not exceed more than 1% of the total
transcribed conversations. The Contractor may be required to provide corrections for excessive _
~error rates at no additional cost to the Government, as determined by the wire room supervisor.
. Delivery dates and times will be as specified by the ORDER and in the wire room /

- minimization instructions. The Contractor shall meet or exceed the quality requirements’

-~ specified in thé Contractor Quality Control Plan. S :

The following chart defines the Performance Standards and AQLs; to which the éohtractdr shall
develop performance criteria and approach. The performance metrics are grouped into several
categories: - S o - : S

17




Department of Homeland Secufity

3
'J.

[

-

Fi
RS

Transliation. Services

CLIN 0001

. CLIN 0002

ICE " Performance Work Statement
Performance : - Method of . ,
. |__Standard. . AQL . Surveillance Incentive | Disincentive
| Translation | Delivery within the time | Complaints by Increase TT . | Less TI
and frame requested onthe | customers/Performance | services services
| interpretation | work order and ' Evaluation Meetings work. work. Poor
services. translations without o Favorable | past
' inaccuracies. 1 |past | performance
Acceptable performance performance | evaluation(s).
levels are no missed evaluation(s). | -
| suspense dates per the - ' .
work order and no
translations with errors |
requiring re-work.
- Errors include but are
pot limited to:
misinterpreted word
improper context,
improper syntax,
incomplete
R translation/interpretation | - :
| Timely Transcripts submitted Feedback/complaints = | See above Less TT -
" .| submission | on time with few errors | from customers ' service, non-
| -of transcripts : ' : - | payment or
o . v . rework
| Certification | Certification in 100% Inspection of - | More work | Non-
of documents | comipliance with 8 CFR documents payment or
K 1003.33 rework
. Language Labor Categories -
- CLIN0003. | CILIN 0004

Language Labor Categories
| Afrikaans »

{ Albanian

Amharlc

Arabic

Armenian

- Assyrian

Azeri (Azerba,lj an)

-{ Bahasa/Malay

Baloch

{Balochi

- [Baluchi |

"| Baltic States (Latvian, thhua.man) :

_Bengali

| Berber dialects

T
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Burmese

Byelorussian

Cambodian

| Cebuano/V isayan

Chamorro

. Chichewa .

Chimora

| Chin

o , Chinese/Cantonese/Mandari.nv

Creole

Creole Patois

Danish
Dari

- [ Daril/Tajiki

| Dinka

Dutch

Eastern European (Polish) -

. | Eastern European (Bosnian-Croatian,
[ Bulgarian, Czech, Croatian, Serbian,

" | Serbo Croatian, Slovak, Slovenian)

| Eastern-European (Belorussian,
-| Hungarian, Macedonian, Romarian,

| Ukrainian, Yugoslavian)

Estonian

| English

Ewe

Farsi

Finnish

' Flemish

- French

French, Canadian

" |- French Patois

Fukien

_Fu lani/Hasua/Ibo/Y oruba

Fuzchou -

Ga

| Georgian

1 German

-| Greek

Gujarati

1 Guyanese

Haitian Creole - =

Hakka

Hakka dialects

| Hausa
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Hebrew

‘| Hindi

Hmong

Icelandic

1 Ilocano

| Indonesian

Italian -

Japanese

Kachin

: | Kanjobal

Kazakh

Khmer

-| Kiknogo/Kingiona

Khirghiz

Kinyarwanda

Korean

Krio

Kurdish -

Lao

[ Lapp

Lingala -

Luxembourgisch

Malagasy

Malaysian

| Malayalam

| Malayo-Polynesian

Maltese

[ Mandalay

Marathi

Minbei (Fuzhou)

Minnan (Hokkien-Taiwanese)

| Moldovan S

- | Mongolian

Mon-Khmer

Moshi-Dagomba

| Nepali

Norwegian

Papiamento

-] Pashai

. 'Pashtu/Pashfo

{ Patois

Philippine/Tagalog

Portuguese, Continental

;—Pm'tugu?se- .
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Punjabi

Romani -

| Russian

Samoan .

Sanskrit

Shan -

Shona

| Sindhi

| Sindhalese ,

1 Sinhala

Somali

" .| Sotho

Spanish

.| Spanish, Castilian

" [ Suriname Tongo

‘Swahili

Swedish

[ Tadjik

Taiwanese

Tajik

[ Taki-Taki

[ Teamil

" "Thai

. [Tibetan

‘| Tigrinya ‘

| Tongan

Turkic

Turkish '

| Turkmen

Twi

-| Urdu

.{ Uzbek

Vietnamese

1 Wenzhou

Wolof
YW-O101

[wu (Shanghaihese)

| Xiang

Xhosa

. [Yiddish

Yue {Cantonese) .

". | Yunnanese

Zulu
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