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c. STREET ADDRESS _
7915 WESTPARK DRIVE

REFERENCE YOUR:

" ORDERFOF~ "PPLIES OR SERVICES
IMPORTANT: Meark all packages and papers with contract ai....of order numbers. 1 1
1. DATE OF ORDER 2. CONTRACT NO. (ifany) i 6. SHIP TO:
- 09/10/2007 HSCEOP-07-A-00036 a. NAME OF CONSIGNEE
2. ORDER NO. 4. REQUISITION/REFERENCE NO. Indicated on call
. ISSUING QFFICE {Address comresponidence fo} b. STREET AIjDRESS
ICE/Strategic Sourcing .
. Immigration and Customs Enforcement
- Office of Acquisition Management
‘425 1 Street NW, Suite 2208
'Washington DC 20536 c.eITY d. STATE | e. ZIP CODE
7. TO: . . SHIP VIA'
a. NAME OF CONTRACTOR . . )
THOMAS COMPUTER SOLUTIONS LLC ] .. TYPE OF ORDER
b. COMPANY NAME [T, PURCHASE [ b. DELIVERY

Excepi for billing instructions on the
reverse, this delivery order Is

subject to instructions contained on

Please fumish the' following on the terms
and conditions specified on Both sides of

d. cIvy
-MCLEAN

VA

6. STATE

this order and on the aftached sheet, if

{ ZIP CODE T N =
any, including delivery as indicated.

this side only of this form and is

issued subject to the terms and

conditions of the above-numbered
. confract.

8. ACCOUNTING AND APPROPRIATION DATA
Indicated on call

1221024254
‘ : 10. REQUISITIONING OFFICE

ICE Ofc of Acquisition Management

11. BUSINESS CLASSIFICATION (Check appropriale box(es)) 112. F.0.B. PGINT
& asman [ b. OTHER THAN SMALL % e DISADVANTAGED - ggl;wsf; Destination
[X d. WOMEN-OWNED - [X e HUBZone {1 EMERGING SMALL VETERAN- '
BUSINESS ___OWNED -
13, PLACE OF 14. GOVERNMENT B/L NO. 15. DELIVER TO F.0.B. POINT 18, DISCOUNT TERMS
: ON OR BEFORE (Dale) )
‘2. INSPECTION b. ACCEPTANCE Indicated on call
Destination ‘Destination : ’ Indicated on call
) 17. SCHEDULE (See reverse for Rejactions) :
- QUANTITY UNIT o QUANTITY
ITEM NO. SUPPLIES OR SERVICES ORDERED{ UNIT PRICE - AMOUNT ACCEPTED
(@ . by @ (d) " (e) {f (a)
o GSA Contract #: GS-10F-0114N
Tax ID Number: 33-0985884
DUNS Number: 002880560 . .
Period of Performance: 098/10/2007 to.
09/09/2012 :
* | 18. SHIPPING PONT’ 19. GROSS SHIPPING WEIGHT 20. INVOICE NO. 17{hy
. : o TOTAL
.. {(Cont.
. o . 21 MALL INVOICE TO: | Nisie
a. NAME - Indicated on call ' 30.00
SEE BILLING i
“ INSTRUCTIONS | b. STREET ADDRESS
ONREVERSE | (or P.O. Box) -
GRAND
. TOTAL
¢ CiTY d. STATE | e. ZIP CODE $0.00
22. UNITED STATES OF AMERICA 23 NAME (Typed)
BY  (Signature) Deborah Locke .
- [HHEECONTRAGHNGIORBERINGOFHGCER
AUTHORIZED FOR LOGAL REPRODUCTION “ \\ OPTIONAL FORM 347 Rev. 212005

PREVIQUS EDITION NOT USABLE

Prascribad by GSAIFAR 48 CFR 53.213(e)




| BESTVALUE
- BLANKET PURCHASE AGREEMENT (BPA)
FEDERAL SUPPLY SCHEDULE (FSS) -

In the spirit of the Federal AcquisitionStreamlining Act (FASA), the US IMMIGRATION CUSTOMS
JENFORCEMENT (ICE) AGENCY and Thomas Computer Solutions, LLC, dba TCS Translations enter into a
. |cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General
Services Administration (GSA) FS$ Contrack(s) GS-10F-0114N. , o T

| -FSS contract BPAs eliminate contracting and open market.costs'such as: the search for sourceé;' the
'|development of technical documents and solicitations; and the evaluation of bids and offers. Contractor Team -
Arrangements are permitted with FSS in accordance with Federal Acquisition Regulation (FAR) Subpart 9.6.

This BPA will further decrease cos'té, reduce paperwork aﬁd save time by efiminating the need for repetitive,
individual purchases from the Schedule contract. The end result is to create a purchasing mechanism for the -

Government that works better and costs less.

Signatures: - ' . _ | % _ o
o w@ﬁ/@“’f%\/ /(/,;7/% f/f/ﬁ?' _/QZZ‘.., . ~ 78-07
e - DATE CONTRACTOR .~ DATE

' S - ' ' - TBS TRanvscATIOnS : C

: . |Printed Nameahd_Titie: : g e ;
| Deborah Locke, Coniracting Officer ' o /42 CENME 7#—0/17'45_‘ , 2
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BLANKET PURCHASE AGREEMENT (BPA) NUMBER Hscsop-om-ooogg

Pursuant to GSA Federal Supply Schedule (FSS) Contract Number(s) GS-16F-01 14N-and Federal Acqu:s:tlon Reguiatlon
{FAR) 8.405-3, Blanket Purchase Agreements (BPAs), the Contractor agrees to the fo!lowmg terms of a BPA
EXCLUSIVELY WITHICE. -

(1) The foltowing contract serviceslproducts can be ordered under this BPA All orders placed agamst thls BPA are -

subject to the terms and conditions of tha contract, except as noted below:

- ITEM (ModellPart Number or Type of Serwcel : . SPECIAL BPA DISCOUNTED CLIN PRICING
CLIN 0001 . Title Ill Monitoring, Interpreting & Transcribing PLEASE SEE ATTA_CH_ED EXCEL SCHEDULE B.

CLIN 0002  Non-Title Il Translation Services (per word)

CLIN 0003 Non-Title i Transfatzon Services {per word w/formathng)
CLIN 0004 Interpreting Services (Oral) 4

CLIN 0005 ~ Consultation & Planning Services

* 'CLINGO0B  Sign Language

_CLIN 0007  Other Direct Costs {ODCs)

CLIN 0007AA Monthly Administrative Reports

~ CLIN 0007AB Weekly Status Reports

CLIN 0007AC Ad Hoc Reports:

- GLIN 0007AD Travel Costs (Per Call) - G&L\_Ratnu years MAX

o

1y

G

Delivery: _ : : _ , _
DESTINATION = i DELIVERY SCHEDULE/DATES

To-Be Determined (TBD) and indicated in each call =~ TBD and indicated in each call

The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be

" $50,000.000.00 during a five year period.

This BPA does not obligate any funds.
This BPA expires 5 years from date of award or at the end of the GSA contract penod whrchever is earlier.

“The followmg office(s) is hereby authorized to place orders under this BPA:
 OFFICE _ ‘ ~ POINTOF CONTACT

A)' Detention and Removal Cperations (DRO)A ' _ 'Contractmg Officer's Technical Representatwe
' : (COTR) & Ordering Official (00)
Vic A Waters, COTR & OO; (202) 7322953

' B) Office of Intelligence (OI)IOfﬁcé of Inve'stigati_ons (OIV_) Non—Tlt!e i1l Kathy Hopkins, COTR,; (202) 307-3845

"“Nicki L. Hopkins, COTR; (202 3051217
Lisa Holland, COTR & 0O; Phone NumberTBD
Grace Creek, Alternate COTR; (202) 616-7028 -

Shamsika Cotirell, Alternate 0O: (202) 305-2758

Title lll: Kimberly P. Morgan, COTR (703) 495-6006

) Office of the Principal Legal Advisor (OPLA) ~ Quentin Scott Walters, COTR & 00 (202) 305-3405

D) Acquisitioh Policy and Strategic Sourcing (APASS) ' T.H. Sanchez, Contract Specialist (202) 353-8460 -
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Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, paper, or oral communications.
Calisforders at or below the micro-purchase threshold of $3,000.00 need not be competed. For administrative reasons,

purchase cards will not be accepted as a form of payment to order services. . _ _ :
Unless.ctherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that

must contain the following information as a minimum:

- (8) Name of Contractor;

(b) GSAFSS Contract Number,

(c). BPA Number;

 {d) Mode! Number or National Stock Number (NSNj:

@

(10)

{e) Cal[lTasldDeIivery'Order Number and Work Request Authorization {VWWRA) Number
(f) Date of Purchase; . I _ ‘ _ _
(g) Quantity, Uriit Price, and Extension of Each ltem (unit prices and extensions need.not be shown when incompatible

with the use of automated systems; provided, that the Involeg is itemized to show the information); and

{h) Date of Shipment.

The requiremerits of a brobér invoice are as specified in the Federal Supply _Schedule'contract. Invoices shall be
submitted monthly to the address specified within the calltasi/delivery order fransmission issued against this BPA.

The terms and conditions included in this BPA apply to all purchases made pursuant to it. inthe eventofan

Jinconsistency between the provisions of this BPA and the Contr,ac_tor‘s invoice, the provisions of this BPA will take

precedence.
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Homeland Security Acquisftion Regulation (HSAR) and Federal Acquisition Regulation
- {FAR) Clauses for Blanket Purchase Agreement (BPA} '
' - HSCEOP-07-A-00036 o T

'HSAR 3052.204-70 - SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION
TECHNOLOGY RESOURCES (JUN 2006) - N ’

(a) The Contractor shall be responsible for Information Technology (IT) security for all systems
connected to a DHS network or operated by the Contractor for DHS, regardless of location. This
" clause applies to all or any part of the contract that includes information technology resources or
setvices for which the Contractor must have physical or electronic access to sensitive information

contained in DHS unclassified systems that directiy support the agency's mission,

(b} The Contractor shall provide, implement, and maintain an IT Security Plan. This plan shall
 describe the processes and procedures that will be followed to ensure appropriate security of [T
resources that are developed, processed, or used under this contract. : :

(1) Within 60 days after confract award, the contractor shalt submit for approval its IT Security

_Plan, which shall be consistent with and further detail the approach contained in the offeror's
proposal.. The plan, as approved by the Contracting Officer, shall be incorporated into the
contract as & compliance documen. C ,

" (2) The Contractor’s IT Security Plan shall comply with Federal laws that include, but are not
-limited to, the Computer Security Act of 1987.(40 U.S.C. 14414 et seq.); thé Government

Information Security Reform Act of 2000; and the Federal Information Security Management Act

+-of 2002; and with Federal policies and procedures that include, but are not limited o, OMB

Circular A-130.

:(3) The security plan shall specifically include instructions regarding handling and protecting

- sensitive information at the Contractor's site (including any information stored, processed, or

~-transmitted using the Contractor's computer systems), and the secure management, operation,
‘maintenance, programming, and system administration of computer systems, networks, and
lelecomimunications systems. ' :

(c) Examplés of tasks that requiré security provisions inciude—

-{1) Acquisition, transmission or analysis of dafa owned by DHS with significant replacement cost
should the contractor’s copy be corrupted; and : . ' -

‘ (2) Access to DHS netvyorks or computers at a level beyond that granted the general public (e.g.,
such as bypassing a firewall), : - -

(d) At the expiration of the confract, the contractor shall return all sensitive DHS information and - ,
IT resources provided to the contractor during the contract, and-certify that all non-public DHS

- information has been purged from any contractor-owned system, Components shall conduct’
.....Teviews to ensure that the security requirements in the contract are implemented and enforced.

- (@) Within 6 months after contract award, the contrai:tor shall submit written proof of IT Security
- accreditation to DHS for approval by the DHS Contracting Officer. Accreditation will procesd .
...acgording fo the criteria of the DHS Sensitive System Policy Publication, 4300A (Version 2.1; July -

26, 2004} or any replgcement pgblication. which the Contracting Officer will provide upon

plan sk as8ess 2n -1 m

_tequest. This accreditation will include a final se

-~ evaluation, and disaster recovery plan/continuity of operations plan. This accreditation, when

. accepted by the Contracting Officer, shall be incorporated into the contract as a compliance
- document.. The contractor shall comply with the approved accreditation documentation.

(End-ofclause)
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Homeland Security Acquisition Regulation (HSAR) and Federal Acquisition Regulation
: (FAR) Clauses for Blanket Purchase Agreement (BPA)
: HSCEQP-07-A-00036 ‘ '

' HSAR3052.204-71  GONTRACTOR EMPLOYEE AGCESS {JUN 2006)

(a) Sensifive tnformation, as used in this Chapter, means any information, the loss, misuse,
disclosure, or unauthorized access to or modification of which could adversely affect the national
-or homeland security interest, or the conduct of Federal programs, or the privacy to which
individuals are entitled under section 552a of fitle 5, United States Code (the Privacy Act), but
which has not been specifically authorized under criteria established by an Executive Order or an
Act of Congress to be kept secret in the interest of national defense, homeland security or foreign
policy. This definition includes the following categories of information: ' _

(1) Protected Crifical Infrastructure Information (PCIi) as set out in the Critical Infrastructure

. Information Act of 2002 (Title II, Subtitie B, of the Homeland Security Act, Public Law 107-296,
196 Sfat. 2135), as amended, the implementing regulations therefo (Title 8, Code of Federal -
Regulations, Part 29) as amended, the applicable PCII Procedures Manual, as amended, and
any supplementary guidance officially communicated by an authorized official of the Department
of Homeland Security (including the PCI Program Manager or histher designee),

. (2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal Regulations, Part
1520, as amended, "Policies and Procedures of Safeguarding and Control of SSI," as amended,
and any supplementary guidance officially communicated by an authorized official of the
Department of Homeland Security (including the Assistant Secretary for the Transportation
Security Administration or hisfher designee); - : :

- (3) Information designated as “For Official Use Only,” which is unclassified information of a

- sensitive nature and the unauthorized disclosure of which could-adversely impact a person’s

- privacy or welfare, the conduct of Federal pragrams, or other programs or operations essential to
~ the national or homeland security interest; and : :

(4} Any information that is designated “sensitive” or subject fo other 60ntrols, safeguards or -
_protections in accordance with subsequently adopted hometand security information handling
- .. procedures. : ' : :

- (b} “Information Téchno!ogy Resources" include, but are not limited to, computér equfﬁme’nt,_
" networking equipment, telecommunications equipment, cabling, network drives, computer drives,
‘ netwo_rk software, computer software, software programs, infranet sites, and internet sites.

{c) Contractor employees working on this contract must complete such forms as may be -

- Necessary for security or other reasons, including the conduct of background investigations to
determine suitability. Completed forms shall be submitied as directed by the Contracting Officer.
Upon the Contracting Officer's request, the Contractor's employees shall be fingerprinted, or '

-+ subject to other investigations as required. All contractor employees requiring recurring access to

. Government facilifies or access to sensitive information or IT resources are required to have g

~ favorably adjudicated background investigation prior to commencing work on this contract unless
thisrequirem_ent is waived under Departmental procedures. '

o -_(d) The Contracting Officer may require the contractor to prohibit individuals from working on the -

h contract if the government deems their initial or continued employment contrary to the public
; inifed | lessness. insubordination. ir )

interest for any reason, including, but not limit pelessnass

~OF Secunty concems.

(e) Work under this contract méy involve access td_ sensitive information. Therefore, the
. Contractor shall not disclose, orally or in wiiting, any sensitive information to any person uniess

_authorized in writing by the Conlracling Office.
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Homeland Security Acquisition Regulation {HSAR) and Federal Acquisiti_on Regulation
: (FAR) Clauses for Blanket Purchase Agreement (BPA) ’
' HSCEQP-07-A-00036 o

N For those contractor employees authorized access to sensitive information, the contractor shall
ensure that these persons receive training conceming the protection and disclosure of sensitive
information bath during and after contract perfomance. ' .

{f). The Contractor shall include the substance of this clause in all subcontracts ét any tier where
- the subcontractor may have access to Government facilities, sensitive information, or resources.

- (End of clause)
HSAR 3052.204-71 CONTRACTO_R' EMPLOYEE ACCESS Alternate 1 (JUN 2006)

(9) Before receiving access to IT resources under this dontract the individual must ‘rece'ive a
--security briefing, which the Contracting Officer's Technical Representative (COTR) will arrange,
and complete any nondisclosure agreement furnished by QHS. L ' , }

1)} The contractor shall have access only to those areas of DHS information teéhnology
- resources explicitly stated in this contract or approved by the COTR in writing as necessary for
performance of the work under this contract. Any attempts by contractor personnet to gain

- access to any information fechnology resources not expressly authorized by the statement of

-work, other terms and conditions in this contract, or as approved in writing by the COTR, is strictly -
+ prohibited. In the event of violation of this provision, DHS will take appropriate actions with regard
+ -, 'to the contract and the individual(s) involved. : '

(i} Contractor access to DHS networks from a remote location is a temporary privilege for mut_d'al
convenience while the contractor performs business for the DHS Component. it is not a right, a
‘guarantee of access, a condition of the contract, or Government Fumished Equipment (GFE).

- (j) Contractor access will be terminated for unauthorized use. The contractor agrees to hold and
- save DMS harmless from any unauthorized use and agrees not o request additional time or
-.money under the confract for any delays resulting from unauthorized use or access. -

" (k) Non-U.8. citizens shall not be authorized to access or assist in the development, operation, -
management or maintenance of Department [T systems-under the contract, unless a waiver has

~ been granted by the Head of the Comporient or designee, with the concurrence of both the
Depariment's Chief Sscurity Officer (CSO) and the Chief Information Officer (C1O) or their

~ designees. Within DHS Headquarters, the waiver may be granted only with the approval of both -
the CSO and the CIO or their designees. . in order for a waiver fo be granted:

{1) The individual must be a legal permanent res‘rdént of the U 8. or a citizen of Ireland, israel,
- the Republic of the Philippines, or'any nation on the Allied Natichs List maintained by the -
Department of State; - o ' : S
(2) There must be a compelliing reason for using this individual as opposed fo aU. S. citizen; and .
,(3) The waiver must be in the best interest of the Government, -

{l) "Contractors sha

ko Rt n s e e e e 4 e

il identify in their proposals_ t_hé names arid citizenship of all non-U.S. citizens

o tas
—HRRRSEG G- WO H e CONTA AT SO e HORS O T YON = S _CHrrenS-2iis

(End of clause)
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| Hometland Securify Acquisition Regulation {HSAR}) and Federa? Acquisition Regulation
: (FAR} Clauses for Blanket Purchase Agreement (BPA) :
_ HSCEOP-07-A-00036 ‘

. HSAR 3052.204-71 CONTRACTOR EMPLOYEE ACCESS Alternate Il (JUN 2006)

‘When the Depariment has deténnine_d contract employee access to sensitive information or
Government facilities must be limited to U.S. citizens and lawful permanent residents, but the
" contract will not require access to IT resources, add the following paragraphs:

- {9) Each individual employed under the contract shall be a citizen of the United States of
America, or an alien who has been lawfully admitted for permanent residence as evidenced by a
Permanent Resident Card (USCIS 1-551). Any exceptions must be approved by the '
Department's Chief Security Officer or designee. - : .

{h) Contractors shal! identify in their propoéals, the names and cifizenship of all non-U.S. citizens
proposed to work under the contract. Any additions or deletions of non-U.8. citizens after
-coniract award shall also be reported to the contracting officer. '

(End of clause)

HSAR 3052.209-70  PROHIBITION ON CONTRACTS WITH CORPORATE EXPATRIATES
{JUN 2006) ' o . .

. {a) Prohibitions. Section 835 of the Homeland Security Act, 8 U.S.C. 395, prohibits the
‘Department of Homeland Security from entering into any contract with a foreign incorporated
entity which is treated as an inverted domestic corporation as definied in this clause, or with any
subsidiary of such an entity. The Secretary shall waive the prohibition with respect to any specific
contract if the Secretary determines that the waiver is required in the interest of national security.

(b) Definitions. As used in this clause:

- Expanded Affiliated Group means an affiliated group as defined in section 1 504(a} of the Internal
. Revenue Code of 1986 (without regard to section 1504(b) of such Code), except that section
- 1504 of such Code shall be applied by substituting *more than 50 percent’ for “af least 80 percent'
- each place it appears. , ' :

Foreign Incomorated Entity means any entity which is, or but for sub‘s'ection‘ {b) of section 835 of
. - the Homeland Security Act, 6 U.S.C. 395, wouid be, treated as a foreign corporation for purposes -
of the Internal Revenue Code of 1986. - B .-

Inverted Domestic Corporation. A foreign incorporated entity shall ba treated as an inverted
domestic corporation if, pursuant to a plan (or a series of related transactions)—

(1 )The .éntity..compl etes-the-di rect--or—indiréct~aequisition—qf—-substa ntial ly~~all~oﬂheprope'rties-held

. directly or indirectly by a domestic corporation or substantially alf of the properties constituting a
trade or business of a domestic partnership; - S :

- (2) After the acquisition at least 80 percent of the s_tobk {by \}ote or value) of the entity is-'he[dué S

o . s ege o
b aYaT AT S YooY WY O OP oY 1 YW 7 e
£} }II 1 o CASE- U -2t RS IO Witn-rEeshectio-a-4d o - CoEoraEor=h o -~

. fﬁ_e domestic crporation by reason of holding stock in the domestic brporation; or

(ii} In the case of an acquisition with respect to a domestic partnership, by former pariners of the
domestic parinership by reason of holding a capital or profits interest in the domestic partnership;

——and
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Homeland Security Acquisition Regulation (HSAR) and Federal Acquisifion Regulation
. (FAR) Clauses for Blanket Purchase Agreement (BPA)
_ : HSCEOP-07-A-00036

(3) The expanded affiliated group which after the acquisition includes the entity doés ot have -
substantial business activities in the foreign country.in which or under the law of which the entity -
is created or organized when compared to the total business activities of such expanded affiliated

 group. . :

- Person, domestic, and foreign have the meahings given such terms by paragraphs
(1), (4), and (5) of section 7701(a) of the Internal Revenue Code of 1986, respectively.

(c) Speciat rdles. The following definitions and special rules shall apply_when dete_rminihg
whether a foreign incorporated entity should be. freated as an inverted domestic corporation.

(1) Certain Stock Disregarded. For the purpose of treating a foreign incorporated entity as an
inverted domestic corporation these shall not be teken into account in determining ownership:

(i) Stock held by members of the expanided affiliated group which includes the foreign
incorporated entity; or :

- (i) stock of such entity which is sold in a public offering related to the acquisition described in
subsection' (b)(1) of Section 835 of the Homeland Security Act, 6 U.8.C. 395(b)(1).

- (2) Plan Deemed In Certain Cases. If a foreign incorporated entity acquires directly or indirectly

substantially all of the properties of a domestic corporation or partnership during the 4-year period
‘beginning on the date which is 2 years before the ownership requirements of subsection (b)(2)

- ~are met, such actions shail be treated as pursuant to a-plan.

. (3) Certain Transfers Disregarded. The transfer of properties or liabilities (including by
‘contribution or distribution) shall be disregarded If such transfers are part of a plan a principal

. purpose of which s to avoid the purposes of this section.

(d} Special Rule for Related Partnerships. For purposes of applying section 835(b} of the
‘Homeland Security Act, 6 U.S.C. 305(b) to the acquisition of a domestic partnership, except as
provided in regulations, all domestic partnerships which are under common control (within the

. meaning of section 482 of the Internal Revenue Code of 1986) shall be treated as a partnership.

v (__é) Treatment of Certain _Rights.

-

(1) Certain rights shall be freated as sfocks to the exteht necessary to reflect the preéent value of

alLequitable-inter'ests-»incident—-t&th&transactiqn;"'as'folIows.
(i) warrants; o
{if) options;

.- (iii) contracts to acquire stock;

. {iv) convertible debt instruments;-and- -
(v) others similar interests.

(2) Rights labeled as stocks shall not be treated as stocks whenever itis deemed apprc‘pﬁate’- to
do so to reflect the present value of the fransaction or to disregard transactions whose recognition

* would defeat the purpose of Section 835.
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Homeland Security Acquisition Regulation (HSAR) and Federal Acquisltion-Régulaﬁon .
(FAR) Clauses for Blanket Purchase Agreement (BPA) =
' ‘ .~ HSCEOP-07-A-00036 - .

(f) Disclosure. The offeror under this solicitation represents that [Check onel:
it is not a foreign incorporated entity that should be treated as an inverted domestic
corporation pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 8009.104-73;

~_Itis a foreign incorporated entity that should be treated as an inverted domestic corporafion
pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73, but it has stbmitted

- arequest for waiver pursuant to 3009.104-74, which has not been denied: or :

. ltis a foreign incorporated entity that should be treated as an inverted domestic corporation
pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73, but it plans to

submit a réquest for waiver pursuant to 3009.104-74, _ . :

: (g) A copy qf'th'e approved' waiver, if a waiver has already been granted, or the waiver request; if
- -awaiver has been applied for, shalf be attached to the bid or proposal. o o

(End of provision)
~ HSAR3052.21570  KEY PERSONNEL OR FACILITIES (DEC 2003)

(a) The personnel or facilities specified below are considered essential to the work being -
performed under this contract and may, with the consent of the contracting parties, be changed
from time to time during the course of the contract by adding or deleting personnel or facilities, as
appropriate. ' o

(b} Before removing or replacing any of the specified individuals or facilities, the Contractor shall
notify the Contracting Officer, in writing, before the change becomes effective. The Coniractor
shall submit sufficient information to support the proposed action and to enable the Contracting

- Officer to evaluate the potential impact of the change on this confract. The Contractor shall not

- remove or replace personnel or facilities until the Contracting Officer approves the change.

" The Key Personnel or Facilities under this Contract:

. Marcus Garcia

Cyuathia Pham
Paik Y. Cook
Igor Boudarin
Aslan Aslanian
‘Tina Machuca

Facilities:

~ Primary: 7915 Westpark.Drive‘,,McLean,'VA 22101

- Secondary: 129 West 7" Street, Long Beach, CA 90813

~.. {a) Nothing contained in the cbntr_act shéli_ be construed as creating any contractual relationship
between any subcontractor and the Government. The divisions or sections of the specifications
are not intended to control the Confractor in dividing the work among subcontractors or to limit the

.
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Homeland Security Acquisition Regulation (HSAR) and Federal Acquisition Re_ghlation
{FAR) Clauses for Blanket Purchase Agreement {BPA)
' " HSCEOP-07-A-00036

- (b} The Contractor shall be responsible to the Government for acts and omissions of its own o
" employees, and of subcontractors and their employees. The Contractor shall also be responsible
for the coordination of the work of the trades, subcontractors, and material men.

~ {c) The Contractor shall, without additional expense to the Government, employ specialty
. Subcontractors where required by the specifications. : ‘ -

Ad) The'Governmen_t or its representatives will not undertake to settle any difference‘s'bewveen'th'e“
Coniractor and its subcontractors, or between subcontractors. :

(End of clause)
HSAR 3052.228-70 INSURANCE (DEC 2003)

In accordance with the clause entitied “Insurance - Work on & Government | nstallétibn“ [or
Insurance - Liability to Third Persons] in Section |, insurance of the following kinds and minimum
amounts shall be provided and maintained during the period of performance of this contract:

- (a) Worker's compensation and employer's liabifity. Thé contractor shall, as a minimum,' mest the
requirements specified at (FAR) 48 CFR 28.307-2(a).

(b) Generalvliability. The contractor shall, aé a minimum, meet the i'eqdirements specified at
(FAR) 48 CFR 28.307-2(b). - ' '

" {c) Automobile liability. The contractor shall; aé a minimum, meet the réquirements .speciﬁed'at
~ (FAR) 48 CFR 28.307-2(c). _

(End of clause)
HSAR 3052.242-71  DISSEMINATION OF CONTRACT INFORMATIOINA(DEC 2003)

The Contractor shall not publish, permit to be published, or distribute for public consumption, any
‘information, oral or written, concerning the results or conclusions made purstiant to the -
- performance of this contract, without the prior written consent of the Cantracting Officer. An
electronic or printed copy of any matetial proposed to be published or distributed shall be
submitted to the Contracting Officer. - :

. (End of clause)

o

._ HSAR 3052.242.72 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE {DEC

2003) :

(a) The Contracting Officer may designate Government personnel to act as the' Contragting
Officer's Technical Representative (COTR) to perform functions under the contract such as

Page 10 of 11




Homeland Security Acquisition Regulatlon {HSAR} and Federa[ Acqurs:t(on Regulatlon
(FAR) Clauses for Blanket Purchase Agreement (BPA)
HSCEOP-O?-A-0003G :

: (b) The Contractlng Officer cannot authonze the COTR or any other representative to sign
documents, such as contracts contract modrﬁcataons etc., that require the srgnature of the
Contractmg Officer.

{End of clause) -

" HSAR 3052.245-70 GOVERNMENT PROPERTY REPORTS (JUN 2006)

' (a) The Contractor shall prepare an annual report of Govemment property in |ts possession and .
the possessron of its subcontractors :

. (b} The report shall be subm:tted to the Contractmg Off cer not later than September 15 of each
~ calendar year on DHS Form 0700-5, Contractor Report of Government Property

(End of clause)
. The following FAR clauses are hereby mcorporated by reference

FAR 52.204-2 Securlty Requirements ' - {AUG 1996)
 FAR 52.204-9 Personal Identity Verification of Contractor Personnel - (NOV 2008)
- FAR 52.232-7 Payments under Tme—and Materrals and Labor—Hour Contracts (FEB 2007)

@
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Balpch

10]Bdibchi

i

T1[Bdlhchi i
12]Bdllic States (Latvian, | ithuanian)
13|Beligal

14| Berper dialecis

15| Bumese

16| ByHlorussian

17| Cambodian

18| Cefuano/Visayan

19}Ch@morro

20| Chithewa

21| Chfiinora

22{Chih

23| Chyhese/Cantor L%

idarin

24|Crgale

25[Creble Patois

26|Dapjish

27| Dayj

28| DayjlTajiki

29| Dinka

30|Dufch

31} Eabtern European (Pol

h)

Cr¢
. 32|Slevak, Sloventan)
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35]English-

36{E

37|Faisi

38| Finfish

39|Fielnish
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|_42]Frepich Patois
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44

Fu J&niHasuaffbo/Yoru

Fug¢chou

5
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48

Ggkman

49

Gieek

50

Glifaratl

51

Gliyanese

52

Haitlan Creole
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Hakka

2

Hakka dislects

50

Halisa
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Hixjong

tcflandic

Hiddano
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itdlian
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68|KHimer
89| Klknogo/Kingiona -
Kighiz
Klhyarwanda
72|Khirean.
Kfio

- 74;Klirdish’

75{Lgi0
. 78| Libp

77}LiHgala
__78]Litkembourgisch

[

- 80| Mdiaysian
81]MHlayatam

82| Mblayo-Polynesian
83| Mhltese

: 84.1&1dalay
85)MHrathi-

86| Minbel (Fuzhou)

87 eranan ({Hokkien-Taindnese)

88| Mpidovan :

82|Mpngotian

90]Mpn-Khmer

91 iMpshi-Dagomba

92 [Nepali’

93{Notweglan

94| Pdpiamento

951Pgshai C ’

98[Pdshiu/Pashto j T o

97|P3fois : -

98| PHiiippine/Tagalog

99 Pgﬂtunuese, Continental
100} Pdituguese

[rorl e
: 102|Rdmani
" 11 103|Rd$éstan
104]Sdimoan
105|Sanskit
106]Shan
107{Shona
108| Sinthi
108 Sinfihalese
0}Sinhala
111]Soan
12 Sdho
13{Spanish
14{SpHnish, Castiian
15]Suriname Tongo
116] Swahili j
Swedish’
118 | Tafijik
119] Tajwanese
120| T3
121 | Takj-Taki'
2| Tamil
| 123| Tehtgu
4| Th
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Tipetan

126

Tiggrinya

127

Tqhgan

-128

Tilkic

Tyrkish

130

Tutkmen

131

™

132

Urdu
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Uzbek™ .
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Viginamese

135

nzhou
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37

{Shanghainese)
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143
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Aderi (Azerbaijanly

Bdhasa/Malay

Bdloch

-

Balochi

Bajuchi

Bltic States {Latvian, [Llithuanian)

Bengali :

Bdber dialects

Bdimese

Byelorussian

Cgimbadian

©lo|~dinialninialSlolol]o

Gdbuano/Visayan

CHamorro

[
o

CHithewa

N
|

CHitnora

n
N

CHip

[\-]
L

Chinese/Cantonese/M,

ndarin

Ny
o

Crgole

N
(2]

Crole. Patois

26

Ddgish

27

Bafir

%8

DT ajiki

29

Ditka

30

Duftch
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Eastern European (Poj

sh)

- o lation, Bulgarian, C: )
Crbatian, Serblan, Sero Croatian,

Eastem European (Bo

Sigyak, Slovenian)
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E
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34

Eslbnian

.38

Enlish

36

Ewe

37

Fasl

38

39

40

Firglish
F@wish
Fréhch

41

Frdnch, Canadian

42

Frdch Patois

43

Fuchou

Fukien
FujlpnifHasua/lbo/Yoruba

Gy

Gegrgian
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48 man

G
49]|Gléek
50]Gijarati

51iGylanese
52]Hditian Creole .
53|Hgkka

54 |Hdkka dialects
55[H4lisa

56| Hgbrew

57] Fifih

58} Hrflong =
59 ndic .

60] llofano
61}indbreslian

62 ltai an
63 Japanese °

4] Kekdhin

65 obal -

66 hmiri

67| Kapakh " i I X . S




68| Kijmer -

69| Kiknogo/Kingiona
70]Khirghiz :

71]Kiliyarwanda
- 72|Kdtean

EJR

74 %dish
75 L:

76{L4pp

77|Lighala

78]Lullembourgisch

79|M3lagasy

80{Malaysian

81]Malayalam

82|Malayo-Polynesian

83Mgltese”

84| Mahdalay

85| Marathi

_ 86| Miftei (Fuzhou) .~

87{Milinan {Hokkien-Taiwhnese)

88[Mdldovan

89| Mgngolian

90[Mdh-Khmer -

91|Mdshi-Dagomba

92]Ndpali

93| Ndiwegian

S4|Pagiamento .

- 95| Pashai

96| Pashtu/Pashto - R

97|Patbis

98] Phiiippine/Tagalog

. 99{Pofluguese, Continentd

100|Pofluguese -

101{Pupjabi

102 |Rorpani

103|Rulisian

104]Sathoan . .
105]Safiskrit - - . - - ' .

106]8hén

107}Shpna

108 Sirtdhi

109 Sirdhalese

110]Sirfjala

111]Sofhali

12| Sofho

113|Sphnish

114|Sphnish, Castilian

115[Sufiname Tongo
116 Swihill :

117|Swgdish

118 Tagjik

119|Tagvanese

120{Tagk

121{Taki-Taki

122§ Tapil
123|Telligu

1241 Th3|
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Tutkmen
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Udu
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Afikaans ; : '

2!Abanian

—

Afabic

Aftnenian”
Agbyrian

Azbni (Azerbaijani)
Bahasa/Malay
Baloch

10{Bd{achi

11| Baluchl .

12| Bgltic States (Latvian,JEihuanian)
13|Bdhgali

- 14|Bdiber dislects
15{Bt/tmese )
16} Bylétorusstan ] - . ] - ) {

17/ Cdimbodian : ) o )

-_18]CdbuanoVisayan
Chamomro

CHichewa
Chifnora
Chiin !
Chiltese/Cantonese/Mandarin
24]CrEole : -
25} Crflole Patois
26|Dafish
27|Dai - R
28| DairTajki .
29| Difka
30[{Dueh .
31| Ealtem European (Pofish)
" |Eaptern European (Bo*riwian-
Cronption, Bulgarian, Czéch,
Crgatian, Serbian, Serpd Croatian,
32| Sidvak, Slovenian) -

©lm|ulolm]afes

O

(1]

Eagtern European (Belprussian,

Hufigarian, Macedonial Romantan,
33jUkpanian, Yugoslavian] |-
34|Es{énian

36 Enﬂ“sh L R . i ) - . N . o e
Faidi — :
Finflish

ooy
%m-—.lm

(5]

&

alaisinlala
[ EN AT o ke 1ot

Ll hh .

Fregich, Canadian
Frenich Patois ]
Fultien . - -
Fu JanitHasua/lbo/Yoruba
Fudthou
Gal
Geprgian
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prman -

G
49]Giéek
G

srati

altian Crecle

53]Hakka

54|Hqkka diatests

55)Halisa

56[Hdbrew
51 it

58|Hnlong -

59}lcelandic

60]tlotlano

61|Indbnesian

62}lidian

.63} Jafanese

64|Kaéhin

65 Kjﬁ'obal
66]{Kdshmiri

67|Kdzakh




._68|Kimer
69 ) Kixnogo/Kingiona
70]Khirghiz

71| Kihwarwanda
72[Kdrean

78]Liblerbourgisch

: 79[Malagasy
: 80 ngsian :
T 81|Malayatam

B2{Mdlayo-Polynesian
83|Maltese .
84|Mahdalay

85| Marathi

86 M_im:i {Fuzhou)

87{Miinan (Hokklen-Tai\L@ nese)
88[Mqldovan -
89|Mangolian
90[Mdi-Khmer

91| Mgshi-Dagomba
52 | Nejparli

03 |Naiiwegian
-94|Pajiamento
95|Pashai _

96| Pashtu/Pashto . g
97| Pajois :

98| Phjlippine/Tagalog
99] Potfuguese, Continentil
100| Pojtuguese
101 |Pulijabi
102{Rokhani .
103 Rugsian’
104} 8athoan
105] Saliskrit

[ 106{Shiin
107{Shbna
108]Sirdni
109]8lr{dhal
110} Sirjhala . : . . _ : i
111 [Sofhali ] § ] : : R
112[Solho .

113[Sphnish

114{Spanish, Castilian
115 SufinameTongo A

&
121[Tak|-Taki
22| Tajsil
23| Tellgu
24]Th




125 Tipetan
126 Tigrinya
127|Tdhgan
128§ Tytkic

128 Tqtkish

130} Tijtkmen
131 T:b'

132]Urdu
33]Uzbek :
- 134|Vigthamese - § [ g
135/ Wenzhou
136{Whiof

137|WH{ (Shanghainese)
138{Xidhg' :
139]XHésa

140 Yiddish

141 ﬂé—(Cantonese)

142 Y$nanese
143(Zulls
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Alfanian

R | ey
Angharic

Argbic

Arpenian

Askyrian

Azt (Azerbajant

Batlasa/Malay
Baloch )

Balbchl

)
Bal

Baltic States (Latvian,

ithuanian)

Befigali

Betber dlalects

Bultnese

A e
Byglorussian

Cajtibodian

CebuanoMisayan

Chéimarro

Chidhewa’

Chihora
Chaj

Chijese/Cantc

danin

Craole

Crdole Patois

Dagish

Daiil

Dagil/Tafiki
Dinka

Duigh ~ -

Eagtem European (Polisﬁ)

32

Crdgtion, Bulgarian, Cz ch,

Eagtern European (Bos%ian—

Crogtlan, Serbian, S_erb'  Croatian,

33

Siovak, Slovenian)

Easlern European (Belgrussian,

Hurgarian, Macedonian, Romanlan,
Ukriinian, Yugoslavian)

o

Estbhian

35

English

my

Fard]

CO{ | D

Findish

39

Fierflish

40

Fregich

41

Frehgch, Cénad!an

42

Frefich Patois

43

Fukjen

44

Fu lani/Hasua/lbo/Yoruta

45

Fuztholr

Ga

47

Gedrgian -
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prmnan_ .

feek

arati

ftian Creole

[€]

Ci

G
Gliyanese
H:

Hakka

Hakka dialects

Halisa

Habrew
Hifong

leglandic

lloano

Indbnesian

Iltgjian

Jafianese

Keldhin

Kefljobal

Kakdhmiri

Kagakh




€8

Kijmer ~ .

68

Kiknogo/Kingiona

70

Khjirghiz.

"

Kihyarwanda

72

Kdtean :

73

Ko

74

Kdedish

75

76

L
Lapp

77

Lingala

78

Lukembourgisch

79

Mdlagasy

80

Malaysian

81

Mdlayalam

82

Mdlayo-Polynesian

83

Mdltese

84

Matdalay

85,

Marathi

86

Mitibei (Fuzhou)

87

Mihihan (Hokkien-Tai

wnese)

38

Mdidovan

89

Mdngolian

Mdn-Khmer

91

Mdshl-Dagomba

92

Nepali

93

Nofvegian

o4

Pafiiamento -

95

Paghai

96

Paghtu/Pashto

97

Paldis

98

Phiippine/Tagalog

‘99

Potiuguese, Continental

100

Po) jguese

101

Punjahi.

102

Romani

103

Rugsian

104

Sagjoan

105

Sankbkrit

106

Shan

07

Shdha

08

Singhi

109

110

Sinflhalase
Sinhala. -

n

Soifiali

112

Sotrlo_ -

113

Spdhish

114

Spdaish, Castillian

115

Surjhame Tongo

116

Swehii-

17

Swedish

118,

Tadjik

119

20

121

Taiwanese
Ta
Talii Taki

122

Tarpil -

1123

124

Teldgu
Thal




125

Tiljetan

128

Tigting

127

Tojigan

128

Turkic

129

Tugkish

1301

[urkmen

131

T

132

Urfiu

1338

Uzhek

134

Vidihamese

135

Wahoh
vvenznoy

136

Walof

37

YW (Shanghéinese)

38

Xigng

39

XhPsa

140

Yiddish

141

YUl (Cantonese)

142

Yuhin

143

Zul)
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Afiikaans ‘ . : .

Albfanian

Aniharic

Arabic

Ar@lenian
Asgﬁ'an

AzEI (Azerbaijani)

Baftasa/Malay

B_ach

=y
O{ O |~ D[] BN

Bajochi

-
-

Bajuchi

._12{Baitic States (Latvian, Lithuanian)

13 BgF'g_all .
14|Befber dialects

5|Butmese
6|By#lorussian

71Cafnbodian

18[CebuanciVisayan ' o
19|Chigmoro - i . . ,

20[Chichewa

21)Chihora

22{Chi

23| Chijese/Cantonese/Mandarn

24|Crdble

25 le Patois

Crg

| 26{Dal)
Dadi|
a

sh
27 9
[ ZBD$ITajiki B .
9|Dinka - :
h

0] Dutd

wleoln

1 |Eadfern European (Polish)

Eagtern European (_Bos:nian-'
Craation, Bulgarian, Czech,

Crogtian, Serbian, Serbo Croatian,
32| Sloyak, Slovenian) . ]

Ea |em Eurapean (Belorussian,
Hurjgarian, Macédonian, Romanian,
33|Ukmmnian, Yugostavian)

34]Estbnian
'ESIEnéush

41|Frefch, Canadian

42|Frefich Patois

43]Fuikién

44|Fu [HniHasuafbo/Yoruba

45|Fuzghou.

46[Ga
a




48

Gefman

49

Grpek

50

Gujarall

51

Gujjanese

52

Hajtian Creole

53

Hakka

54

HaKka dialects

55

Haljsa

56!

Helirew

57
58

i

Y
mong

59

cefandic

60

Tlodano

81

Inddnesian

62

lalfan -
ot

I

Kabhin.

65

Kafjobal

66

Kaghmiri

87

Kagakh




68iKhiter-

69]KIklego/Kingiona

70} Khirighiz

71]|Kiryarwanda

| _72|Kofban

73|Knp

74| Kutdiish -

75|La¢

76|Lapb

-77|Linfala -

78| Luémbourgisch

79|Malagasy

80[Malhysian

81|Malayaiam

82]Malayo-Polynesian

83iMaltese

84]Malidalay

85| Mafathi

86 | Mirlbet (Fuzhou)

87 w‘gan (Hokkien—TaManesej .

88 Moldovan

89| Mohigolian

90]Moh-Khmer

91|Moghi-Dagomba -

92|Nephli - -

93] Nonvegian

94| Paglamento

951Paghai

-96|Paghtu/Pashto -

97| Pathis - .
981 Phifippirie/Tagalog
99| Poitligugse, Continental

00[Porligusse

01|Purjjabi

102|Rorftani

103|Rugslan

104]Samoan

105 Sarjskit

1065hdd

107|Shdia

108)Sindhi

109[Sindhalese

110|Sinkala

111] Sorfyall

112{Sctho

113|Spdpish

114|Spafish, Castian

115|Surpiame Tongo

116|Swihil

117]Swdtlish
118|Tadgik
119 Tai;

Tal
120[Tajik.

121]Tald|Taki

122 Tarpll

123{Telggu

124 Tha)




125] Tibktan .
126] Tighinya
1271Tdngan
28I Tukic
29| Tirkish
30 Turkmen
3T
132|uly
133{Uzek
134{Viginamese - 3
135|Wehzhou
136 Wolof
137 | Wiyl (Shanghai )
138|Xigng - -
139} Xhilsa
140]Yiddish
141|Yull (Cantonese)
142] Yuh
143|Zubi :
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'Depan‘ment of Homeland Secunty o : ' " Translation Services
ICE : ' y Performance Work Statement

' PERFORMANCE WORK STATEMENT ®Ws).

' TO PROVIDE : ‘ ' :
‘ TITLE 11X AND NON-TITLE NI TRANSLATION AND INTERPRETATION SERVICES .

DEPARTMENT OF HOMELAND SECURITY
Immlgratlon and Customs Enforcement (ICE)

General Requlrements
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Department of Homeland Securlty : o - e Translation Services
iICE ' Performance Work Statement

1.0 -INTRODUCTION

ICE has a requlrement to obtain the services of a qualified Contractor to perform language-

. related services including momtormg, 1nterpretat10n translation and transcription services. The
Contractor shall provide all management, supervision and personnel to perform these services,
whmh shall be prov1ded on an as-needed basis and shall support the efforts of the ICE.

‘The objec_tlve of this solicitation is to estabhsh multlple blanket purchase agreements (BPAs), for
various language translation services. The resultant BPAs will provide a streamlined acquisition
approach to obtain the services of qualified and experlenced language professionals. ICE will
issue calls to GSA Schedule Holder contractors in accordance with the Ordering Procedures
contained in the solicitation. A call may contain any service described herein and shall outline
spemﬁc requirements in accordance with applicable statutes and regulatlons . :

20 BACKGROUND

* The mission of the ICE is to “protect America and uphold public safety. We fulfill this mission
by identifying criminal activities and eliminating vulnerabilities that pose a threat to our nation’s
“borders, as well as enforcing economic, transportation and infrastructure security. By protecting
our national and border security, ICE seeks to-eliminate the potential threat of terrorist acts

"against the United States.”
30 SCOPE

. ICE is soliciting Language Services to enable ICE to improve communications in its efforts to
.enforce the immigration and customs laws and to protect the United States against terrorist
aftacks, targeting illegal immigration activities. These services will facilitate the elimination of
language barriers to improve the performance, quality and efficiency of operations. The
~contractor shall provide a full range of Translation and Interpretation Services to ICE.

. The Contractor shall furnish the services directed by an order, as well as transportatloh security
~ clearance(s) and background investigation verification, and other items or services necessary to
perfonn the work described in this PWS, except as specified as Government furnished equipment.

T1t1e 111 and other Intercepts (GSA Schedule 738 II Language Services)

The Contractor shall monitor or listen o live or recorded court authonzed and othervwse legally
' obtained conversations and shall translate/transcribe same into the English language equivalent.
These monitored conversations may represent telecommunications or other device-type monolog

or d1alog

Contractor p‘ersonnel shall utilize system workstations to process the av'.dio recoi'dings/cohversations.

~ The Contractor shall perform productlon control in accordance with U.S. Law and ICE procedures.
The Contractor shall conduct translation/transcription, validation checks and error correction of

w_uan&nms_aﬂhey_mcmgihecomse ofthe overall intercept process.and not__.
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during a post-intercept time frame. In addition, the contractor shall be responmble for
scheduling fimctions, review work product and other source documents for completeness, enter data as
- required by the local wire room superv1sor or other authorlty dlrectmg appllcable procedures, and
.secure the work product

40  GENERAL REQUIREMENTS

41  Definitions of General Reguirement .

The Contractor shall provide personnel who have the necessary experience, education, training -
and skills to perform the work and manage the requirements included in the BPAs as defined

* below. .

. Monitor. To listen to or read forelgn language communications, Iawfully mtercepted
and perform immediate verbaI summaties, then subsequent written or typed su;mmarles into the

Engllsh language. .
o Transcribe. To render the spoken word of a language into the written form of the same

: Ianguage
. Translate. To render the spoken or written word of one language into the wntten form of
another language. :

‘. Interpret. To translate spoken words orally and smlultaneously from a forelgn language
into English, or to translate spoken words from English into a foreign language.

. Validate. A review conducted by someone other than the individual performing the
- original translation, transcription, or quality control review of the specified original work in
- .order to attest to the accuracy of the final work.

‘ . Supervisé. To plan and orgamze work activities; to assign, direct and evaluate other
- personnel.
e Summarize. To provide a typed, concise and accurate synopsis of oral or written

- communications intercept that contains the identity of the speakers or correspondents, as well as
-all locations and events méntioned that pertain to the subject of the communication. -
> Natlve/N ear-Natlve Place of blrth or of 1mmed1ate origin in a specific place.

- 4.1.1 Deﬁmtlfon of Terms

. TRANSLATOR/TRANSCRIBER —

“Individual-who translates from recorded foreign languageoonverséti_ons and prepares a
- document showing verbatim words from the conversation and the recording and the English
. equivalent. End product is stored on a removable media with a printed copy.

INTERPRETOR -

7f———---=5~-%———.-—-'——.Indmdual who- prov1des simultaneous translation-from- forelgn language to-English equlvalent
- * . from face-to-face interview, consensual telephone conversation or as a third party to live S
‘conversation (No transcription or written verbatim record prepared by interpreter). -

JOPTY—A-N-TFC-TF—A TR\ T
AALOAITEAOD /T A \T

NONEEEOR: ! B NEQTF AT Y.
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" Individual who translates from live foreign language telephone or other live conversatlon,

keepmg a phone or conversation log, providing instantaneous mterpretatmn service for the special
agent wire room supervisor, who determines ‘whether the conversation is of value/consequence to
the investigation. All teléphoné conversations are recorded, as directed by the special agent wire
room supervisor. When not engaged in providing interpretative service, the monitor shall
transcribe prev1ously recorded telephone conversations, the end product of which is prepared on
. a workstation using a word processing program, stored on a removable media with one printed,
~ final copy. Pricing is determined based on the hourly rate of the prm01pa1 foreign language
being monitored. _ _

42 Tfanslatiog_Services-

The contractor shall provide written conversions of source texts in one language into target texts

- written in another language, with the meaning and intent of the original source text (franslation).
Services shall include translation of documentation by technically qualified and experienced
native-speaking language specialists, proofing, editing, and client consultation for product
_ assessment, glossary development, final production layout and output, in the required media
~_format (i.e., hardcopy or electronic). The required field of expertise include, but are not limited
to, the translation of Business, Legal, Medical and T_echmcal documents, Manuals, Web sites,
 Multimedia, Intranet, Video, Audio and Software Localization in accordance with the ,
- requirements and timeframes established in the BPA call. The contractor shall provide quality

multilingual translations that are accurate, clear and are culturally and politically sens;tlve to the
- social environment of the target reader/audJence

: '.Transcnptlon of Foreign Documents:

* - Provide transcription services for foreign court records, arrest records, passports, and, in soime

- cases, an entire book. -Certain documents shall require some degree of formatting, All
- documents shall require certification that they comport with 8 CFR 1003.33.

4.3 Intergretation Services

" _The contractor shall prov1de support services to agencies by providing oral multllmgual

.- interpretation (simultaneous and/or consecutive) services for meetmgs, conferences, seminar,
-litigation proceedings, briefings, training, escort and other forms of voice communication ,
*_requirements from a source langnage fo the target language. Sign Language is included. Services
shall be performed by professional and experienced interpreters that possess.demonstrated '
proficiency levels that range from the ability to speak the language with sufficient structural
-accuracy and vocabulary, to participate effecﬂvely in most formal and informal conversations on
practical, social and professional topics at a minimum. The maximum proficiency level will
- demonstrate that of a highly articulate well-educated native speaker which reflects the cultural
“ standards of the country where the language is natively spoken. The requesting agency shall

specify in the call or order, the language requirement, location, dates and times and any required

- certifications or accred1tat10n necessary
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- The contractor shall prov1de consultation and planning assistance to requesting agenmes for -
conference interpretation services to determine interpretation team and equipment requirements,
when necessary. The contractor shall be required to confirm ava11ab111ty and acceptance of
specified tasks for scheduhng purposes. ’ :

4.4 Langyages

. The Contractor shall provide. Llngmst(s) fluent in languages ordered. All ngmsts shall be
.- fluent in English. Under the BPAs, the government shall require, at a minimum, Linguist(s) be
" fluent in languages specified in the listing at the end of the PWS. During the life of the BPAs,
- the Government may also require Linguist(s) fluent in languages other than the languages
~ specified. The listing seéts forth a comprehenswe, though not exhaust1ve list of Ianguages the
Government could require. . :

4.4.1 Language Proficienq,;

- Language proficiency testing in the source language(s) and English is required for all levels of -
 linguists in the four basic communications skills (listening, reading, writing, and speaking).
Evidence of language proficiency testing with acceptable results is required for all linguists' prior
to assignment. Testing shall have occurred no more than five years ago. In-house testing by
companies that provide linguistics services will not be accepted. ICE will not reimburse fees
. charged for language proficiency testing and/or costs assomated with state certification; e. s

::_itralmng and travel.
. ‘The minimum acceptable Ianguage proﬁclency results a are:

> By the U.S. Government Members of the Interagency Language Roundtable (Department
of State/Foreign Service Institute; Department of Defense/Defense Language Institute;
- Department of Justice/Federal Bureau of Investigation; Peace Corps; United Nations). A
: proﬁmency rating of 3 or above in speaking, listening, reading, writing, and congruity judgment
~ _in the source language and a proficiency rating of 3-or above in speakmg, hstemng, readmg,
- writing, and congruity judgment in English is required.
" _» ' Bythe Federal Court Interpreters Certification Program: Certification as a Court
~ Interpreter by the Administrative Office of the U.S. Courts is acceptable, but this certification is'
* provided only for Spanish to/from English, Navajo to/from Enghsh and Haitian Creole to/from
- - English. _
A By the State Courts: Several states have a certlﬁcatmn program for court mterpreters, '
- while some states have a Registry of Tested Interpreters based on Qualifications Examinations. -
- Persons who pass the Qualifications Examination are eligible to be included in the Registry of -
- Tested Interpreters. Certification or inclusion on the Registry of Tested Intérpreters by any of
the foIlowmg members. of the Consortlum for State Court Interpreter Cerhﬁcatlon is acceptable

T Florida; (6) Georg1a 7). Hawa11 (8) Idaho; (9) Ilhno1s (10) Maryland (1 1) Massachusetts, (12)
Michigan; (13) Minnesota; (14) Missouri; (15) Nebraska; (16) New Jersey; (17) New Mexico;

B (18) North Carolina; (19) Oregon; (20) Utah; (21) Virginia; (22) Washmgton and (23)

w seonsm,The_languagesihat arexemﬁedror tested will vars
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. requirements. Certification as a Court Interpreter by the Administrative Office of the U.S.

- Courts or by the State Courts is acceptable but is not required unless a Certified Court

~ Interpreter(s) is the subject of a Call. Any Certified Court Interpreters that are assigned to other
linguistic duties urider the BPAs shall be paid at the rate for the labor category to which assigned.

» By Private Language Testing Institutions: A = Advanced, S = Superior, or H = High skill

“levels in speaking, listening, reading, and writing in the source language. Speaking, Iistening, :

reading, and writing in English are acceptable. Low, novice, and intermediate skill levels of

' proﬁc1ency will not be accepted.

> Other acceptable providers of language pr0ﬁ01ency testmg include the followmg
~profess1onal interpreter associations (the list is provided for informational purposes only and

.- does not constitute ICE’s endorsement of any of the associations): -

ALTA Language Services (ALTA)
American Translators Association (ATA)
American Counsel] of Teachers of Foreign Languages (ACTF L)
Bay Area Court Intel‘preters _
California Court Interpreters Assoc1at1on
* California Federation of Interpreters, Inc.
Central Intelligence Agency (CIA)
Defense Language Proficiency Test (DLPT)
Defense Language Institute (DLI)

- Educational Testing Services (ETS)

- Foreign Service Institute (FSI) :
National Association of Judiciary Interpreters & Translators
‘Northern California Translators Assoclatlon

Peace Corps

Southern California Translators Association

Translators and Interpreters Guild '

h - 44.1.2 Language Proficiency Waivers

The Government reserves the right to waive the above language proficiency certification

- requirement if it is determined to be in the best interest of the Government. In each case, the
" _Contractor, along with a justification for the proposed waiver, shall submit a waiver request. The

 waiver request will be reviewed and concurred by the COTR and shall be forwarded to the CO

. for approval. The CO may delegate this approval authority to the COTR. If the waiver is

granted, the individual is authorized to perform under that call in accordance with the labor
category qualification fequirements specified in this section of the BPAs. A waiver will be valid
for a period of 12 months, during which time the lmgu:lst must obtain written proof of

_ proficiency at an acceptable level. .

) 4.4. 2 Lin gl_nsts/Superwsors

' The Contractor shall prov1de a quahﬁed Linguist(s) and Superv1sor(s) All Llngulsts must be
capable of performmg the following dutles that may be assigned at any time:
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a. Momtormg (hstemng to), recordmg, translatmg, transcnbmg, and synopsizing the content of

. real-time oral communications’ intercepts.

-b. Transcribing from storage media, including but not limited to: audlocassettes videocassettes
or digital media and typing, in both the required foreign language and Enghsh
c. Preparing typed English translations from other source media. :
d. Performing quality control reviews of completed work.
~ e. Validating the accuracy of completed translatlons and transcnptlons
f.. Appearing in court when subpoenaed to testify. :
Interpreting oral conversations simultaneously,

!

- The actual number of contract personnel required may vary daily to accommodate increased or
decreased activity. It shall be the responsibility of the Contractor to provide additional personnel
- as ordered. The Contractor shall have a pool of cleared personnel including Linguists and
: Supemsors available on ari as—needed basis.

The Contractor shall provide qualified Certlﬁed Interpreter(s) as ordered by the Government
- Contracting Officer. - The Certified Interpreter(s) should have completed the federal court
-interpreter examination in the language(s) required when testifying in court. The language(s)
- will be determined on a case-by-case basis. The Certified Interpreter(s) shall be a Linguist with.

o all the qualifications set forth in this Section. The Certified Interpreter(s) shall be Federally

" Certified under the Admlmstratlve Office of U.S. Courts Certification Pro gram and state
cemﬁed as required..

'.-The supervisor shall plan and organize work activities; assign, dlrect and evaluate other
) personnel : :

o '4 5 Quahﬂ Contro

~ The Contractor shall develop a Quahty Control Plan (QC Plan) for the term of the BPAs that
establishes and maintains well-documented quality control procedures that ensure the production
- and deliverance of acceptable performance in accordance with this PWS. The QC Plan shall
assure adequate quality control throughout all areas of performance, and shall be 1mplemented to
- assure reliability and effective performance. The Government reserves the right to review the
quality controls established, and to evaluate its effective use in the perforinance of the
S irequlrements under the BPAs. The Contractor shall be solely responsible for controllmg and
 assuring quality work, and providing objective evidence that such control does, in fact, exist.
. The Contractor shall also be liable for Contractor employee negligence, and any fraud, waste or
~ abuse. It shall be the responsibility of the Contractor to enforce all Quality Control Plan

L requirements for all Subcontractor(s)

At a minimum, the Contractor s Quahty Control Plan shall include:
a. _An internal quality control and inspection system for required services. Job titles and all

~ positions of individuals who will conduct inspections must be specified. -_
b A method to identify, and procedures to correct, any deﬁmenmes in services that may OCcur.
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c. A file that documents all inspections, and other quality and internal contro] actions, including

' ~ the purpose of the inspection, the results, and any corrective action taken. Upon request, this file

shall be made available to the Government during the period of performance.

- d. Description of the procedures used to ensure that transcripts and translations shall be accurate

- versions of the original documents, or copied tapes, without omissions, translation or
typographical errors. All versions shall contain correct spellings of all personnel, organizations, .
places, common names and numerical information. The Contractor is responsible for the
inspection of all Contractor prepared materials prior to dehvery to the Government.”

~-e. Description of procedures to be used ensuring that, at a minimum, a review of all intercepted
calls is conducted; reviewing all translation and transcription work, including all written

- summaries of interceptions (line sheets), and to ensure that the summaries are accurate, complete
and that no pertinent information was overlooked. The individual performing this review must

. 'be someone other than the individual who performed the initial translation or transcription. The

reviewer must be a native speaker in the language being reviewed and proficient in the English

- language. .

“f. Description of how Contractor personnel assigned to the QC function shall ensure that
- summaries-are accurate and do not include any subjective interpretation. QC functions shall also
~ include procedures to ensure confirmation of proper voice identification and that all entries, i.c.,
~call numbers, dates, times, voice and subject LD. (caller and recipient), are accurate. In the case -
" that errors are found, the reviewer shall coordinate with the COTR and provide documentation of
. the errors in writing, correct the line sheets and present the line sheets to the COTR for
-resolution. In addition, the Contractor shall review computer entries of the line sheets to ensure
. they are exact representations of the original line sheet entries. :
- Contractor personnel designated to perform QC functions may be expected to assume other
“duties.” All Quality Control persons shall be capable of providing reliable and efficient
.momtonng, translation and/or transcr1p110n services when not performmg QC duties.

. The Govemment reserves the right to return to the Contractor all materials, transcrlpuons and
 translations that contain errors at no additional cost to the Government. Upon receipt of
* . “Requests for Correction,” the' Contractor shall correct all errors and furmsh corrected versions

_“as required by the COTR within ﬁve (5) workmg days.

.~ 4. 6 Privacy an d Secuntv

. This requirement deals with sensitive data and privacy act mformatlon, makmg it unperatlve that all -
* personnel meet all security clearance requirements. Personnel employed by the Contractor shall
either currently possess or be able to favorably pass the security background investigation (BI)
- required by ICE Policy and Procedure in compliance with Department of Homeland Security
- policy and Management Directive 11055. The Contractor shall submit all required security '

o paperwork pnor to the assignment of persounel to this task.

 ICE Clearance - the ICE Office of Secunty must clear all translators/transcnbers, interpreters and

* monitor transcribers. It is the responsibility of the Contractor to obtain and propeérly complete the
SF-85P or 86, as well as any other information required by the Government. All individuals
performmg services under the terms of this contract must be able and willing to. provide certified

feshmonv in court relating to.se mpxmaded_and_amumqy OLen_d_pIlelL—___—__
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Each prospective contract or subcomract employee must furnish the following documents to the
COTR in the form and format indicated. Blank forms not included as attachments to the

contract will be provided by the COTR. The forms shall be completed and submitted to the COTR
at least 60 business days prior to the use of services of prospective employees who will be performing -
under this contract,

. Form FD-258 (Applicant Fingerprint Card - three (3) cards)

e Drug Use Statement (one copy with original signature)

. Authorization for Credit Release (one copy with original signature)
e Standard Form (FS) 86 or 85P Questionnaire for National Security Positions (ongmal and one

- copy) on the Authorization for Release of Medication information; signature must be less than 60 days

-old when the processing package arrives at ICE for processing). Note: A number of questions on

- the SF-86 have a 7-year time frame The following questions must be answered using a IO-year

time frame;

" Question 9: Residence Question 10: Education Question 11: Employment Questlon 12:-

References Question 13: Medical Questmn 14: Discharges Question 15: Police Record

- Question 16: Court Actions

. For "sensitive" positions only: A statement that the individual has re51ded in the Umted

States for three of the last five years immediately prior for the particular call

. The individual must be a citizen (either by birth or naturalization) or a national of the
- United States, an alien registered by the Bureau of Citizenship and Immigration Services (CIS) to

aclass of immigrants authorized to be employed, or an individual alien who is expressly authorized by
the CIS to be employed. The Contractor shall verify and maintain documentation that all of its

employees engaged in the performance of the duties of this contract are in compliance with the Code of

:Federal Regulatzons Title 8, Subsection 274A.

Contractor Secunty Program - The Contractor shall pre-screen all persons proposed for work under
this contract for suitability. To facilitate this process, the Contractor shall designate a Security

-Officer (and an altemate in case of primary Security Officer's absence) with the authority and

-——dates these-packages were-submitted-to the ICE-COTR;-dates security clearance notifications—
were received from ICE, how many are cleared, and how many are pending clearance. The date -

_make every effort to avoxd mcumng urmecessary costs by the Govemment for BIs by pre-

responsibility for performing personnel security screening to the maximum extent practical. At a

* minimum, pre-screening shall include, but is not be limited to, verification of current home

address, phone number, prior work experience, as well as w1tnessmg the employee s s1gnature

onthe aforementmned Drug Use Statement

- Other duties shall mclude ‘but ot be 11m1ted to, the following: ensuring that all secunty forms
-+ - are filled out correctly and completely and submitted to the COTR in a tlmely manner; ensuring
- that only cleared employees are authorized access to the project area; ensurmg that contract
-~ employees are denied access to National Security information; and ensuring that contract employees
- do not remove ICE data or materials from the project area.

" The Contractor shall provide a monthly status report of all Contractor employees éeekmg ICE .
- security clearances. The report shall state the current status of all security clearances packages,

the report is due will be established by the COTR. The Contractor's Security Officer shall

- 14 R AR & I
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- and sound character. The following types of previous conduct, as discussed on the personnel
security questionnaires, in a personal interview with the prospective contract employee, or
disclosed as part of the B, are grounds for mandatory dxsquahﬁcatlon for employment on an
ICE contract:

. Conviction resulting from a felony, regardless of when the conviction occurred
- @ Pending indictments or criminal charges. Any arrest or detention for an offense that
could result in felony criminal charges.
e Currently serving probation for an offense that resulted from a criminal conv1ct10n _
e Curent or prior illegal use of drugs: As a result of its law enforcement responsibilities, as well as

the sensitive nature of its work, ICE has a compelling obligation to ensure a workplace that is free
‘of illegal drugs. Current ICE Drug use policy states that, "applicants who are found, through
investigation or personal admission, to have experimented with or used narcotics or dangerous drugs,
except those medically prescribed, will not be considered for employment with ICE. Exceptions to

- this policy may be made for applicants who admit to experimental use of marijuana. Such

R applicants may be considered for employment if there is no evidence of regular, confirmed

uusage and the Bl is otherwise favorable. Experimental use or use of any narcotic, dangerous
' drug or marijuana, except medically prescribed, after employment with ICE is cause for removal.
e Intentional false statement, deception, or fraud in appointment (e.g. altering, the
condition of discharge on military discharge documents, altering college transcripts, falsely completing
. the appropriate security questionnaire (SF86) or other official documents used in the selection
process. Conflicting statements of drug use within the appropriate security questlonnalre (SF86) and
. the Drug Use Questionnaire, and/or the BI, will constitute a false statement.
. Default on a guaranteed student loan (without any attempt to repay such loans) Fallure to
- honor any just debt, as may be indicated from the BI, credit check or self-admission, will
~ -constitute a default on credit. In these circumstances, the applicant will be required to correct any -
credlt deficiencies prior to further processing of the security paperwork.
. Failure to pay income tax, or other Federal or state ﬁnanc1al obligation.
. Failure to pay child support.
e  Evidence of behavior that is disloyal to the Umted Staies or reasonable doubt of loyalty to the

United States.

" Dual citizenship (dependmg on the country and reasons for acquiring and maintaining it).
.  For positions requiring access to sensitive mformation, has not resided in the Umted States for-
. at least 3 out of the last 5 years.
-e - Failure to register for the Selective Servme (males born after December 31, 1959).
e - Itispossible that issues conceming the hiring or reterition of a contractor may be ralsed that are -

- not addressed in these guidelines:

o 'ICE may inquire into and examine a contract employee applicant's performance experience, conduct,

character, judgment, stability, discretion, integrity, responsibility, and candor in determining his/her
trustworthiness for contract employment with ICE. In making this determination, ICE may
investigate and consider any matter that would reasonably subject the prospective contract employee

"t coercion; biit no ififererice concerning stsceptibility 1o coercion may be raised Solely on the basis of ~
race, color, religion, sex, national origin, disability, or sexual orientation. Conduct or behavior
becomes germane to the adjudication of a BI when it offers the potential for undue influence, coercion,

- of exploitation that may cause the individual to act in a manner inconsistent with the mission of

{0 28
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In the event ICE or the Contractor has reasonable cause to believe that a prospective contract
employee falls under any of the disqualification factors listed above, the prospective contract
employee must be removed from consideration for performance under the contract. If a contract -
employee's BI results in a determination of unsuitability oris otherwise deemed unfavorable,
- the contract employee must be removed from further considetation for performance under the
- ICE contract. ICE reserves the right to refuse and/or terminate the service and access of any contract.
- employee who is or may be judged a security risk. The COTR will inform the Contractor of the
> non-sultablhty of any translator. It is understood that a determination by ICE that a person is
" not suitable to perform work under this contract is not a denial, suspension, or revocation of a .
_ previously granted security clearance and is neither intended as nor shall be interpreted as a direction or
. recommendation to the conitractor regarding the suitability of an individual for other employment
outs1de the scope of any ICE contract.

= Dlscretlonarv Factors - All available, rehable 1nformat10n about the person, past and present
- favorable and unfavorable, will be considered in reaching a determination regarding whether to
‘hire a contract employee. In evaluating the relevance of a person's conduct, the following factors

may’ be considered: -

_Nature extent, and seriousness of the conduct.
The circumstances surrounding the conduct, to include knowledgeable partrc1pat10n
The frequency and prevalence of the conduct. :
The individual's age and maturity at the time of the conduct.
- The voluntariness of participation.
The motivation of the conduct.
'[he'potential for pressure, coercion, or duress.
The likelihood of continuation or recurrence.

® 0o 60 0 0 0 o

Note: Toavoid a conﬂlct of mterest it is critical that the contractor does not provide translatlon

services to both ICE and the individual who is the subject of the case for which ICE pursued the

translation. (e.g. If the contractor provides a translation to ICE for a case 1nvolv1ng 1nd1v1dual X,
: the contractor cannot provide the same services to 1nd1v1dua1 X)) :

. 4.7 Time and Place of P'erformance

~ The Contractor shall provide support as needed for each order, up to and including a seven-day
- workweek and a 24-hour day. The location will be determined per each order (see attached Work
- Request Authorization and attached list of locations and users for Detention and Removal
Operations). Overtime may be required. If overtime is required, the Contractor will be notified
prior to commencement of the order as determined by the ICE field office designee. Normal

business hours are 8: OOam to 4:30pm.

anscnptwn of-work- ‘may-only- take place-at-a-government facﬂlty or--Gontractor faclhty ~When:
Do there is no government facility or acceptable contractor facility available, with the concurrence
- of the COTR, transcription work may be performed at an alternative lo¢ation that must meet ICE

secunty requlrements The Contractor, as part of the performa.nce requlrement of tlns contract
Ly ¥y L S 11110 L.U.Uy all Iu IJ.J.C .
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Contractor’s possession. A chain of custody must be maintained at all times. AH Contractors
facilities must comply with ICE security requlrements '

~ Under no circumstances will a hngulst be permitted to transcnbe/translate ICE material at his/her
.residence or at.a public facility using a computer, or other eqmpment accessible by the public,
. 1e.apublic hbrary s computer, cyber cafe, etc. | :

: L1ngu1st(s) may be requlred to interpret for enforcement operatlons Whlch include but are not
limited to search warrants, arrest warrants, debnefings jail 1nterv1ews, or any other investigative .
activity. Any such services will occur in a controlied environment with an agent present. Any

. notes made concerning the content of the conversation(s) wﬂl be given to the ICE Spec1a1 Agent
at the conclusmn of the enforcement operatlom ,

4.8 Travel Costs

Performance under the BPAs may require travel by Contractor personnel as directed by the
Government for official business, to include subpoenas/testimony/appearances at Court-specified
sites. Travel to be reimbursed for the actual costs incurred. Invoices shall be submitted in
accordance w1th the Federal Travel Regulations and must be approved by the COTR pnor to

travel.
4.9 Deliverables

~ The Contractor shall be responsible for delivering all end items specified in the user procedures and for -
 returning all source documentation in a timely manner. The foﬂowmg are deliverables that fall

| - within the scope of ﬂus requlrement

: _-. Completed transcripts of audlo conversations. Removable media files, diskettes and work
- product documents provided to the Governinent Field Office as requested.
e Logs, records and files that are produced and/or mamtamed in performing the contracted

functions.
‘e Call Status Reports and Stafﬁng and Vacancy Reports in accordance with the terms of the call.

' ~ ‘Once the deliverables have been accepted it shall become the property of ICE.

'4 9.1 Reportmg Regulrement

' ', .Monthly Adm1mstrat1ve Report: The Contractor shall produce and dehver a monthly

- administrative report appropriate for monitoring performance of work. The Government requires
the report monthly even if no calls are active. The following report shall be submitted with the
monthly invoices and shall be delivered to the COTR and the CO, one copy each

._The monthly Administrative Report shall. contam ,.ata mlmmum

1 F1nanc1a1 Statement
2. Personnel Status

3. Security Pacl_{gg_es_lznfnrmnﬁ on
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-4 M1sce11aneous Comments -
‘5. Work performed under CLINs and amount per CLIN

'Weekly Status Report: The Contractor shall provxde a Weekly status report of all Contractor
employees working on any Work Request Authorizations. The report shall state each linguist’s

- legal hame, social security number, date cleared, and WRA currently working on. This report

" will be provided to the ICE Ofﬁce of Invesugatlon COTR(S) and Program Manager(s) by COB ‘
Wednesday of each week. _

o Ad Hoc Reports: The contractor shall prov1de Ad Hoc Reports as requested

' 4.10 : Acceptance. Crlterla

~ The Contracting Officer’s Technical Representative (COTR) W111 issue acceptance for the
N dehvery of services upon the successful completion of the tasks required under each order:

4.11 Des1gg” ation of Government Program Managers and CQTRS
The below named individual is designated as the Government’s Program Manager' TBD

‘ The Government Program Manager is resp0n51ble for providing "technical d1rect10n" and quahty
assurance for the overall program and BPA(s)

 The below named individual is designated as the Government's COTR: TBD
R ‘The COTR is responsible for recei\?ing all deliverables and inspecting and accepting the |
services provided in accordance with the terms and condmons of thlS BPA as Well as prov1d1ng

dlrectlon to the contractor.

4.12 Contractor Personnel

- . The Contractor shall furnish qualified personnel and supervision to perform the work required by this-
PWS and the terms of the BPA. Contractor personnel assigned to this task shall be well versed

- and h1ghly experienced with a wide variety of work product documents. Resumes of personnel

" . possessing the qualifications required for the successful completion of this requirement shall be
furnished to the Contacting Officer or h1s de31gnated representatwe for review and approval priorto.
beginning performance.

The Contractor shall' designate a full-time representative who shall be responsible for the following:

" Supervise Contractor personnel in the performance of their assigned duties.
_ Provide instructions to Contractor employees and ensure that work Drogresses on_

' schedule to meet the required deadlines, accuracy requireménts, and rate of production.
o Coordinate with Government personnel in the assignment and prioritization of requested work.
) Scheduhng work shifts of momtors Ensurmg overtime is performed only with the pnor »

currence-of the COTR and/or Program-
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~ manager. Ensuring doubIe shlfts for individuals are not scheduled or worked and that whenever
possible, individual monitors will be off duty for a minimum of 16 hours between shifts,
. Assure that all deliverables are submitted as required. :

4,13 Performgnce Meetings

- For each order, the Contractor shall establish and maintain a work product procedure reference
file to ensure that all procedures reflect the user requirements and system changes. The
Contractor shall instruct each new or added employee regarding new-and changed procedures.
Performance Evaluation Meetings: Ata minimum, Performance Evaluation Meetings should be

-held every six months during the BPAs performance penod or more often, as requested by the
- COTR or the Contractor. Performance meetings will be required on a weekly basis during

. transitions-and initial BPA implementation period. The Contractor shall be prepared to discuss

the performance of all contracted employees at Performance Evaluation Meetings, which shall be
conducted as specified by the COTR. Meetings shall be held during the hours that are agreeable

' between the COTR and the Contractor. COTR approved performance meetings may also occur _

between the Contractor and other’ components. The purpose of any Performance Evaluation
Meetings shall be to resolve any problems that arise during the performance of the BPAs.
‘Written minutes of all Performance Evaluation Meetings will be prepared by the COTR and shall

‘be signed by the Contractor,

50  TITLE Il AND OTHER INTERCEPTS

J 81 Speciﬁe Services

The Contractor shall monitor or listen to live or recorded court authorized and otherwise legally
obtained conversations and shall translate/transcribe same into the English language equivalent.
These monitored conversatlons may represent telecommunications or other device-type- monolog

- ~or dlalog

Contractor personnel shall utilize system workstations to process the audio recordmgs/conversatlons

o The Contractor shall perform production control and scheduling functions, review work product and

 other source documents for completeness, enter data as required by the local wire room supervisor or
" other authority directing applicable procedures, and secure the work product in accordance with
-U.S. Law and ICE procedures. The Contractor shall conduct translation/transcription, validation

checks and error correction of conversation transcripts as they occur durmg the course of the overall
R mteroept process and not during a post-mtercept tlmeframe

5.1.2 Worklead

~ The Contractor shall monitor live audio and recorded conversations and process same upon the direction
of designated Government personnel; all work products, including recordings, transcripts, call synopsis

~and other documents are considered to be an URGENT priority. Under Title III requests; the
average numbers of lines intercepted have been 130 per year (averaglng 2-3 lines per request),
' mcludmg spm-oﬂ' ot related mtercepts o .
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'5.1.6' DataEnt_rz :

. Transcription of source conversations will vary in complexity due to the language spoken and the -
- rapidity of calls/conversations. The workload will move from simple to complex. Work requires
~the application of experience and skill in translating/interpreting, transcribing and documenting -
*conversation. The Contractor shall review and analyze source conversations necessary, to accurately

' 5 1.7 Incompl‘ete-and Illegible SOurce ConVersations

‘During the keying or review of any source oonversatlons, the Contractor shall note the conversanon as
o deta.tled in instructions from the wire room superv1sor and/or superwsmg attorney.

- 5 1.8 Venficatlon
“The Contractor shall verify transcnptlon work products in accordance with wire room and

" the standards for performance of the order(s). Unless otherwise speclﬁed all transcnptlon work

- 5,1.3 Transcription and/or Translatlon of Recorded Conversahons

" The Contractor shall transcribe and/or translate recorded conversations that were derived from oourt

ordered and/or consensual telephone (wire and wireless) intercepts. The recorded conversations shall be

* submitted on a disc format in the form of audio data or other recorded media files. The Government

will, provide the necessary equipment for the transcription of the provided media, unless stated

. otherwise in the order. The transcnpts shall be made available to the submitting office on a data

disc for verification. These projects shall only be submltted with the prior authorlza’uon of the

- Title IIT Program Manager or de51gnee

‘ -5 1.4 Job Processing

The Contractor shall accurately transcribe aII source documents accordmg to standard practices as

. directed by the wire room supervisor and/ or as outlined in the training program matenals for the
- intercept system utilized by the Government.

515 Prbd_uétioh Control and Scheduling -~ o ' S .

' Title Il intercept requirements will vary with each order. The specific workload for each order

should be outlined and agreed upon between the Government and the Contractor prior to the
commencement of work associated with that order. The Contractor shall balance its staff with the . -
daily workload to meet deadlines, turnarormd and due-out schedules. :

document conversations and activities.

minimization instruction procedures and shall ensure that the accuracy of completed jobs meet

products shall be 100% verified.

__wire room / minimization instructions for the Title Il intercept. The work product filesshallbe

5.1.9 Completed Work Product Output Proceséing

Transcription work products shall be transcribed to file according to due-out times established in the |
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' the property of the Government and shall be stored on removable electronic storage medla |

ICE needs services delivered at the time and pIace specified on the work order (see attached
Work Request Authorization). Generally, this will be approximately 30 days from the date of

- submission of the work order, however, the contractor should be prepared to provide a 24 to 48
hour turn around in rare cases. (m advance of Hearmgs in Detention settings)

ICE requires the return of the orlgmal document along with a hardcopy of the transcnptmn This
. copy should include the necessary certlﬁcatlon (8CFR1003 33), an ongmal signature and the

- printed name of the translator.
To ensure there is an ablhty to track the document, submit all documents via DHL and expect

‘that they be returned via DHL ICE will pay this sh1pp1ng cost.

5.1.10 Hours of Performance for Title III

The Contractor shall be prepared to provide ngulsts for mtercept activities 24 hours per day,
- seven (7) days per week. Generally, Linguists shall be required during three shifts, each eight

. and one-half (8 1/2) hours, per day. The start time for each shift will vary depending upon - .
investigative requirements. Contractor personnel are entitled to one 30-minute meal period and .
two (2) fifteen minute breaks in an eight and one-half hour shift. Overtime, if authorized, shall
be billable in accordance with the BPA. Wire(s) shall be covered at all times dunng a shift.

- .5.1.11 Government Furnished Property ~Title TII

- The Government will furnish the foﬂowing property and services to the Contractor; when afai_labl,e:

o Intercept workstations

e Dedicated telephone line(s)
. Transcription Equipment

The contractor shall be required to prov1de this equlpment when: notlﬁed and if not otherw15e
provided by the Government. .

'5.1.12 - Source Data

~ The source data shall be translated from various forelgn languages to English. Native or near
‘native capability in the foreign language and an excellent command of the English language are
*. required. NOTE: The source data may be of poor quality and cannot be enhanced, thereby
making it difficult to hear what is being said. Example - There may be loud baekground noises

- such as telev1s1on, rad1o or motor traffic,

' 5113 Removal_andlor__Bar from Worksite

The Government reserves and maintains the absolute nght to remove and or bar any Contractor -
- employee(s) from an order worksite. Issues that could lead to a removal or bar include, but are not

hrmted to translanon/transcnpuon SITOLS, | poor_workhablts -and failure 1 toi‘ollawme:oorn or
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mirﬁmization requirements. An emplbyeé removed from an order worksite may be permanently .
- barred from any other worksite for the life of this BPA. The Contractor shall be responsible for all
* costs related to replacement of the employee(s) identified for removal and may be barred from future -

participation in Government translation for failing to supply adequate replacement personnel in a

- timely manner as determined by the Government. -

6.0 Performance Requirements Summam' c

Contractor performance under this PWS shall be measured by its ability to'meet Acceptable
Quality Levels (AQL). All work will be governed by mesting or exceeding the levels defined.-
- Wlth Performance Standards and AQL.: - : : B

Financial-based disincentives associated with the.c’ontractor’s‘ cbmpliance with Performance
Standards and AQLs shall be used. The Contractor’s compliance with Performance Standards
nd AQLs shall be formally reported on and analyzed quarterly, and the associated incentives

and ‘disince'ntives assessed at that time.

The required Contractor error rate for work products shall not exceed more than 1% of the total -
transcribed conversations. The Contractor may be required to provide corrections for excessive
etror rates at no additional cost to the Government, as determined by the wire room supervisor.
Delivery dates and times will be as specified by the ORDER and in the wire room /
minimization instructions. The Contractor shall meet or exceed the quality requirements .
specified in the Contractor Quality Control Plan. ' ~

The folldwing chart defines the Performanée Standards and AQLS, to which the contractor shall
 develop performance criteria and approach. The performance metrics are grouped into several
~ categories: A o s ' - ’ 3 .
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Performance o Method of ‘o
- Standard AQL " Surveillance Incentive | Disincentive
Translation | Delivery within the time | Complaints by Increase TI | Less TI
and _ frame requested on the | customers/Performance | services services
interpretation | work order and Evaluation Meetings work. work. Poor
services translations without . - | Favorable |past
I | inaccuracies. {past performance
| Acceptable performance | performance | evaluation(s).
levels are no missed evaluation(s). IR
suspense dates per the T '
| work order and no -
translations with errors - |
requiring re-work. ’
Errors include but are
not limited to:
misinterpreted word
improper context,
improper syntax,
incomplete
_ translation/interpretation _
| Timely | Transcripts submitted ~ | Feedback/complaints | See above Less T1
1 submission on time with few errors | from customers ' : service, non-
| -of transcripts s : ' _ | payment or
R : . : | rework
| Certification | Certification in 100% Inspection of More work | Non-. .
{ of documents | compliance with 8 CFR | documents ‘ payment or
1003.33 ' ' rework
Language Labor Categories
: Language Labor Categories | CLIN0001 | CLIN0002 | CLIN 0003 | CLIN 0004
| Albanian
Ambharic.
Axabic
| Armenian
- Assyrian :
| Azeri (Azerbaijan)
Bahasa/Malay
Baloch .
N Baloohi —— e .
Baluchi
Baltic States (Latvian, Lithuanian)
Bengali
Berber dialects
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Burmese

Byelorussian

Cambodian

Cebuano/Visayan

Chamorro

Chichewa -

" .| Chimora

Chinese/Cantonese/l\dandalin :

| Creole -

Creole Patois

Danish

Darni

Daril/Tajiki

| Dinka -

Dutch

Eastern European (Polish)

1 Eastern European (Bosnian-Croatian,
| Bulgarian, Czech, Croatian, Serbian,

Serbo Croatian, Slovak, Slovenian)

Eastern European (Belorussian,

'| Hungarian, Macedonian, Romanian,

~ | Ukrainian, Yugoslavian) .

Estonian

English

| Ewe

Farsi

| Finnish

Flemish

B : French

French, Canadian

French Patois

Fukien

Fu lani/Hasua/Ibo/Y Qruba

1 Fuzchou

| Ga

| Georgian

Gérman

| Greek

Gujarati

| Guyanese

Haitian Creole
Hakka

| Hakka dialects

| Hausa
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[ Hebrew

Hindi -

| Hmong

Icelandic

Tlocano

‘| Indonesian

Italian

Japanese

Kachin

Kanjobal

Kashmiri

.| Kazakh

| Khmer

| Kiknogo/Kingiona
Khirghiz '

Kinyarwanda

| Korean.

| Krio

- [Kurdish

Lao

Lapp

Lingala

"+ Luxembourgisch

Malagasy

Malaysian

| Malayalam

Malayo-Polynesian'

Maltese

o Mandalay

Minbei (Fuzhou)

| Minnan (Hoklden-Taiwanesej

.| Moldovan

- [ Mongolian

Mon-Khmer

Moshi-Dagomba

Nepali

{ Norwegian

Papiamento

Pashai

-|-Pashtu/Pashto... ..

Patois - o

Philippine/Tagalog

Portuguese, Continental

.
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| Punjabi

Romani

Russian

| Samoan

| Sanskrit -

Shan

"Shona

| Sindhi

Sindhalese

Sinhala

Somali

. Sotho

‘| Spanish

Spanish, Castilian

-| Suriname Tongo

Swabhili

| Swedish

Tadjik

Taiwanese

Tajik

Taki-Taki

Tamil

| Telugu

| Thai

Tibetan -

Tigrinya

.t Tongan -

Turkic

*| Turkish

| Turkmen

Twi

" Urdu

- [Uzbek

Vietnamese

| Wenzhou

Wolof :

B Wu‘(Shanghai.nes‘é)

Xiang

[ Xhosa

[ Yiddish

... | Yue (Cantonese)

Yunnanese

Zulu
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