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Article XVII. Transportation 
 

A.  All transportation of ICE detainees shall be conducted in accordance with the ICE NDS 
2000. Except in emergency situations females may not be transported by bus for more 
than ten hours.  Furthermore, except in emergency situations, a single officer may not 
transport a single detainee of the opposite gender and if there is an expectation that a pat 
search will occur during transport, an officer of the same gender as the detainee(s) must 
be present.  

 
B.  In the event of transportation services involving distances that exceed a twelve (12) hour 

workday to complete, the Service Provider shall be reimbursed for related costs of 
lodging and meals commensurate with the U.S. General Services Administration rates for 
such within the geographical area of occurrence.  Any incurred overtime pay for such 
services will be reimbursed at the applicable overtime rate for the transportation officer 
position.  Overnight lodging resulting from transportation services shall be approved in 
advance by the COR or designated ICE official.  All transportation services shall be 
accomplished in an appropriate and economical manner. 

 
C. The Service Provider personnel provided for the above services shall be of the same 

qualifications, receive the same training, complete the same security clearances, and wear 
the same uniforms as those Service Provider personnel provided in the other areas of this 
Agreement.  Transportation officers shall have the required state licenses for commercial 
drivers with the proper endorsement limited to vehicles with Automatic Transmission and 
the state Department of Motor Vehicles (DMV) (or Motor Vehicles Department (MVD)) 
Medical Certification. 
 

D. Transport/Escort/Stationary Services Rate:  The Service Provider agrees, upon request of 
ICE in whose custody an ICE detainee is held, to provide all such ground 
transportation/escort/stationary services as may be required to transport detainees 
securely, in a timely manner, to locations as directed by the ICE COR or designated ICE 
official.  At least  qualified law enforcement or correctional officer personnel 
employed by the Service Provider under their policies, procedures and practices shall 
perform transport services.  Furthermore, except in emergency situations, a single officer 
may not transport a single detainee of the opposite gender and if there is an expectation 
that a pat search will occur during transport, an officer of the same gender as the 
detainee(s) must be present. 

 
E. Medical/Legal Transportation:  The Service Provider shall provide transportation and 

escort guard services for ICE detainees to and from a medical facility for outpatient care 
and attending off-site court proceedings.  An  shall keep the detainee 
under constant supervision twenty-four (24) hours per day until the detainee is ordered 
released from the hospital, or at the order of the COR.  The number of escorts will be 
determined by the COR.  The Service Provider agrees to augment such practices as may 
be requested by ICE to enhance specific requirements for security, detainee monitoring, 
visitation, and contraband control.   
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The Service Provider shall, upon order of the COR, or upon its own decision in an urgent 
medical situation with notification to the COR immediately thereafter, transport a 
detainee to a hospital location. An officer(s) shall keep the detainee under supervision 24 
hours per day until the detainee is ordered released from the hospital, or at the order of 
the COR.  The Service Provider shall then return the detainee to the Facility. The Service 
Provider shall ensure that at least one officer responsible for the security of the detainee 
while he/she is an in-patient at the hospital will be of the same sex as the detainee.   
 

A. Indemnities:  Furthermore, the Service Provider agrees to hold harmless and indemnify 
DHS/ICE and its officials in their official and individual capacities from any liability, 
including third-party liability or worker’s compensation, arising from the conduct of the 
Service Provider and its employees during the course of transporting ICE detainees. 

 
G. Service Provider Furnished Vehicles:  If the Service Provider is to use its own vehicles, 

the following requirements apply to this agreement. 
 

1. The Service Provider shall not allow employees to use their personal vehicles to 
transport detainees.  

 
2. The Service Provider shall furnish suitable vehicles in good condition, approved 

by the Government, to safely provide the required transportation services.  The 
Service Provider shall comply with all federal and state laws with regard to 
inspections, licensing, and registration for all vehicles used for transportation.    

 
3. The Service Provider shall furnish vehicles equipped with interior security 

features including physical separation of detainees from guards. The Service 
Provider shall provide interior security specifications of the vehicles to ICE for 
review and approval prior to installation.   
  

4. Nothing in this Agreement shall restrict the Service Provider from acquiring 
additional vehicles as deemed necessary by the Service Provider at no cost to the 
Government.   

 
H. Government Furnished Vehicles:  If ICE authorizes the Service Provider to use 

Government furnished vehicles, the following requirements apply to this agreement. 
 

a. If ICE chooses to authorize Service Provider employees to operate Government 
furnished vehicles, the Government will provide the Service Provider with 
Government Vehicles and Government Fleet Cards (for the purchase of fuel) for 
the purpose of transporting detainees to and from ICE Designated Facilities (see 
Route List or Analysis), or alternative transportation sites, in support of ERO 
transportation needs under this Agreement.  The vehicles assigned for this 
purpose will remain the property of the Federal Government, and all costs 
associated with the operation and use of the vehicles, such as, but not limited to, 
vehicle maintenance and fuel, will be covered through the Government’s Fleet 
Management Program.   
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b. The Service Provider agrees to be responsible for reimbursement to ICE for any 
damages sustained by the vehicles as a result of any act or omission on the part of 
the Service Provider, its employees and or persons acting on behalf of the Service 
Provider.  The Service Provider shall be responsible to promptly report any 
accidents or damage to the Government Vehicles in accordance with the ICE 
Management Directives listed below and any other ICE policies that pertain to 
reporting such damage.  The Service Provider agrees to fully cooperate and assist 
ICE in making any claims against a third party at fault for causing the property 
damage to the Government Vehicles. 

 
c. In addition, the Service Provider agrees to assume financial responsibility for any 

claims or litigations filed by persons sustaining personal injuries or property 
damage for incidents or accidents caused by the negligent acts or omissions of the 
Service Provider, agents, or other persons acting on behalf of the Service 
Provider.  The Service Provider agrees to fully cooperate and assist ICE in the 
defense of any claims made against ICE, and in the event of a settlement or 
judgment entered against ICE for the negligent acts or omissions of the Service 
Provider employees or agents; the Service Provider agrees to reimburse ICE for 
said settlement or adverse judgment. 

 
d. In order for ICE to maintain accurate fleet records of the transportation services, 

the Service Provider officers utilizing the vehicles shall complete specific 
documentation that will be provided by ICE, to record the times of vehicle usage 
for proper hourly guard reimbursement, and to record the inspection of the 
vehicles for damage each time the vehicles are used.  The form that is required is 
the Official Detail Form.  This form is to be filled out at the beginning of each 
shift.  At the end of a shift, the form is to be provided to the ICE Shift Supervisor 
with a copy to the COR.  The Service Provider shall keep the original for three 
years.   

 
e. The COR will provide forms to the Service Provider to request and authorize 

routine maintenance of vehicles. 
 

f. The Service Provider shall be responsible for any costs or expenses associated 
with the return of the vehicles, to include, towing charges, title replacement fees 
or licensing expenses made necessary by the loss of any paperwork associated 
with the vehicles. 

 
g. The Government will provide instruction on the proper use of the Fleet Card to all 

Service Provider personnel responsible for the operation of any Government 
Vehicle.  The instruction will be in accordance with the DHS Fleet Card Manual. 

 

h. A list of the Government vehicles authorized for use by the Service Provider shall 
be provided if applicable.   
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I. Training and Compliance:  The Service Provider shall comply with NDS 2000 ICE 

transportation standards related to the number of hours the Service Provider’s 
employee may operate a vehicle.  The transportation shall be accomplished in the 
most economical manner.  The Service Provider personnel provided for the above 
services shall be of the same qualifications, receive training, complete the same 
security clearances, and wear the same uniforms as those personnel provided for in 
other areas of this Agreement. 
 

J. Miscellaneous Transportation:  The COR may direct the Service Provider to transport 
detainees to unspecified, miscellaneous locations.  
 

K. When the COR provides documents to the Service Provider concerning the 
detainee(s) to be transported and/or escorted, the Service Provider shall deliver these 
documents only to the named authorized recipients.  The Service Provider shall 
ensure the material is kept confidential and not viewed by any person other than the 
authorized recipient. 
 

L. The Service Provider shall establish a fully operational communication system 
compatible with ICE communication equipment that has direct and immediate contact 
with all transportation vehicles and post assignments.  Upon demand, the COR shall 
be provided with current status of all vehicles and post assignment employees. 
 

M. Failure on the Service Provider’s part to comply fully with the detainee(s) departure 
as pre-scheduled shall result in the Service Provider having deductions made for non-
performance. 
 

N. The service provider will make every attempt to comply with pre-scheduled 
departures.  If by unforeseeable circumstances, (weather, traffic, accidents, etc.) the 
service provider will communicate these situations with ICE. 
 

O. Armed Transportation Officers:  All transportation Detention Officers shall be armed 
in the performance of these duties. 
 

P. Billing Procedures:  The itemized monthly invoice for such stationary guard services 
shall state the number of hours being billed, the duration of the billing (times and 
dates) and the name of the detainee(s) that was guarded.   
 

Q. Anticipated Transportation Routes:  The following transportation routes and/or 
destinations are anticipated requirements for this Agreement.  The following 
requirements are .  Mileage may vary from the 
table depending on the starting point of the destination.  These routes are not all 
inclusive and should not be limited to the following: 
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report along with the Service Provider’s capability to 
respond. 

 












































































