ORDER FOR SUPPLIES OR SERVICES

PAGE OF PAGES

21. MAIL INVOICE TO:

" IMPORTANT: Mark all packages ang papers with contract and/or order numbers. 1 3
1. DATE OF ORDER IZ) é:gggtggr ri% (.'Idsayé . 6. SHIP TO:
03/30/2010 - a. NAME OF CONSIGNEE
3. ORDER NO. 4. REQUISITION/IREFERENCE NO.
5. ISSUING OFFICE (Acdress conrespondance fo} b. STREET ADDRESS
ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement
Office of Acquisiticn Management
801 I Street NW, Suite -
Washington DC 20536 c. CITY d STATE | e.ZIP CODE
7.70: f. SHIP VIA
a. NAME OF CONTRACTOR
UNT
BERKS COUNTY €. TYPE OF ORDER
b. COMPANY NAME [Ja. PURCHASE (] v. DELIVERY
¢. STREET ADDRESS REFERENCE YOUR:
Excepl for billing instructions on the
.
1287 COUNTY WELFARE RD reverce, this davery order & subject
to instructions contained on this side
. only of this form and is issued
Please fumish the following on the terms subject to the terms and conditions
and conditions specified on both sides of of the above-numbered contract,
this order and on the attached sheet, if any,
d. CIT; o ¢. STATE |1. ZIP CODE including delivery as indicated.
LEESPORT P2 [195339197
9. ACCOUNTING AND APPROPRIATION DATA 10. REQUISITIONING OFFICE
11. BUSINESS CLASSIFICATION (Check appropriate box(es)) 12. F.0.B. POINT
[ a smaLL - [7]b. OTHER THAN SMALL [[] = DISADVANTAGED [ ] g SERVICE- Various
. DISABLED
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13. PLACE OF 14. GOVERNMENT BIL, NO. 15. DELIVER TO F.0.B8. POINT 16. DISCOUNT TERMS
ON OR BEFORE (Date)
a, INSPECTION b. ACCEPTANCE Multiple
Destination Destination
17. SCHEDULE (See reverse for Refections)
QUANTITY UNIT QUANTITY
ITEM NO, SUPPLIES OR SERVICES ORDERED |UNIT PRICE AMOUNT ACCEPTED
(a) {b) (c) {d) (e) U] ©
DUNS Number: 150741510
Field Office POC:
: 610-396
Contracting Officer:
202-732
Contract Specialist:
Continued ...
18, SHIPPING POINT 19. GROSS SHIPPING WEIGHT 20. INVOICE NO. ;2‘:}3\‘_
(Cont.
pages)

SEE BILLING -
INSTRUCTIONS | b, STREET ADDRESS Burlington Finance Center
ONREVERSE | torP.0. Box) P.0. Box 1620 -

Attn: ICE-DRO-FOD-FPA

c. CITY
Williston

22, UNITED STATES OF
AMERICA BY (Signature)

AUTHORIZED FOR LOCAL REPRCDUCTION
PREVICUS EDITION NOY USABLE

d. STATE | e. ZIP CODE
vT 05495-1620

GRAND
TOTAL

23. NAME (Typed)

TITLE: CONTRACTING/ORDERING OFFICER

OPTIONAL FORM 347 (Rav. 472006}
Precrisod by GSAFAR 48 CFR $3.213(e).




ORDER FOR SUPPLIES OR SERVICES FESENG
SCHEDULE - CONTINUATION 2
IMPORTANT: Mark all packages and papers with conlract andfor order numbers.
DATE OF ORDER  |CONTRACT NO. ORDER NO. .
03/30/2010 |DROIGSA-10-0003
ITEM NO, SUPPLIES/SERVICES QUANTITY|UNIT UNIT AMOUNT QUANTITY
ORDERED PRICE ACCEPTED

(a)

(b)

(c}

(c)

{e)

{f)

(g)

202-732-2583

procedures.

211 invoices shall be submitted via one of
the following three methods:

a. By mail:

|ors, 1cE

Burlington Finance Center

P.O. Box 1620

fWilliston, VT 05495-1620

Attn: ICE-DRO-FOD-FPA-INVOICES

b. By facsimile (fax): (include a cover
sheet with point of contact & # of pages)

802-288-7658

c. By e-mail:

Inveices submitted by other than these
three methods will be returned.

The contractoxrlls Taxpayer Identification
[Number (TIN) must be registered in the
Central Contractor Registration
{http://www.ccr.gov) prior to award and
shall be notated on every invoice
submitted to ICE to ensure prompt paymrent
provisions are met. Please remember that
failure to remain up to date in CCR will
cause no payment to ke processed as well
as no funding rewarded. It is the
respensibility of the contractor to
maintain registration in CCR.

2. The infermation required with each
invoice submissicn is as feollows:

Each invoice submitted shall contain
Continued ...

DROIGSA replaces order number ACB-~0-H-0017.
This new agreement establishes the invoicing]

TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17(H))

—— e
AUTHORIZED FCR LOCAL REPODUCTION
PREVIOUS EDITION NOT USABLE

Q

PTIONAL FORM 348 (Rev. 472005}
Presciibed by GSA FAR (48 CFR} 53.213()




ORDER FOR SUPPLIES OR SERVICES

SCHEDULE - CONTINUATION

PAGE NO
3

IMPORTANT: Mark all packages and pagers with contract and/or order numbers.

DATE OF ORDER |CONTRACT NO.
037/30/2010 |DROIGSA-10-0003

ORDER NO.

ITEM NO.

(a)

SUPPLIES/SERVICES

(b)

QUANTITY|
ORDERED
c)

UNIT

(d)

UNIT
PRICE
{e)

AMOUNT QUANTITY
ACCEPTED
U (9}

the following information:

a. The name and address of the facility:;
b. Invoice date and number;

c. Agreement number, line item number
and, if applicable, the Task order number;
d. Terms of any discount for prompt
payment offered;

e. Nanme, title, and phone number of
verson to notify in event of defective
invoice:

f. Taxpayer Identification Number (TIN).
The Contractor shall include its TIN on
the inveoice only if required elsewhere
in this Agreement. {See paragraph 1
above.}

g. The daily rate;

h. The tetal number of residential/
detainee days;

i. The name of each ICE resident/
detainee;

j. ResidentOs/detaineells A-number;

k. Specific dates of detention for

each resident/detainee;

1. The total residential/detainee

days multiplied by the daily rate;

. For staticnary guard services,

the itemized monthly invoice shall
state the number of hours being

billed, -the duration of the billing
times and dates) and the name of the
resident (s) /detainee (s) that was guarded.

Items (a.) through (h.) must be on the
cover page of each invoice. Invoices
without the above information may be
returned for resubmission.

i7(1).

Period of Performence: 03/30/2010 to 03/29%/2

The total amount of award-he obligaltion for

015

this award is

shown in box

TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17(H))

AUTHORIZED FOR LOCAL REPODUCTION
PREVIOUS EDITION NOT USABLE

OPTIONAL FORM 348 (Rev. a20%6]
Prescied by GSAFAR (18 CFR) 532120




I Cc-ic5ioner Chaix

AVENDMENT OF SOLICITATION/MODIFICATION OF CONTRAGT 1. CONTRACT I CODE PAGE OF PAGES

S _ 1| 1
2. AMENDMENT/MODIFICATION NO, 3, EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 6. PROJECT NO. (/f apphooble)
POO0D1 ' See Block 16C Admin Modification
. 6, ISSUED BY ] CODE |ICE/DM/DC-DC 7. ADMINISTERED BY (! other than lem 6) CODE iICE/DM/DC-DC

ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement

Office of Acquisition Management Office of Acquisition Management

801 I Street NW, Suite 801 I Street NW, Suite

Washington DC 20536 ' Attn: q

: Washington DC 36

B. NAME AND ADDRESS OF CONTRACTCR (No,, street, cowty, Stale and ZIP Code) (x) [ A AMENDMENT OF SOLICITATION NO.
BERKS COUNTY ] .

1287 COUNTY WELFARE RD ' {58, DATED (SEE iTEM 11)

LEESPORT PA 195339197 -_

' % | 10A WODIFICATION OF CONTRAGT/ORDER NO,
DROIGSA~10-D003
108, DATED (SEE (TEM 13)
CODE 1507415100000 ]FAC'LFWCWE 03/30/2010
- 717 THIS FTEM ONLY APPLIES T0 AMENDMENTYS OF SOLICITATIONS
[ The ebove numbered solicilation is amended 5 sal forth In iem 14, The hour and date spacified for receipl of Offors Dis extanded. . [Jis nol extended,
Offers must acknowledge recelpt of this amendment priar to the hour end date specified In he solicilation or as amendad, by ane of {he follewing methods: (a) By completing
Hems 8 and 15, and raluming coptes of the amendment; (b) By acknowledging recelp! of this amendment on each eopy of the offer submitted; or {¢) By

separale iotter of telegram which includes a reference to the soliciefion and amendment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR Y0 THE HOUR AND DAYE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. by
virue of this amendment you desre to change an offer already submitied, such change may bs made by telegrem or leiter, provided each felegram or letler makes reference
to the solicitation and this dment, and s recaived prior to the opening hour and date specified. .
12. ACCOUNTING AND APPROPRIATION DATA (If required)
Sege Schedule
13, THI5 ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORPERS, IT JODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED N ITEM 14,

_CHECKONE § A THIS CHANGE ORDER I8 1SSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IR TEM 10A.

B. THE ABGVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropration dale, eic.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103().

C.T NTAL AGREENMENT IS ENTERED INTQ PURS A

D, OTHER [Speciy typé of madiicetion and suthonty)

X Bilateral - Change in location of services
£ IMPORTANT:  Contractor CTismot, )15 recuirad (o sign this documert and retum 1 copiostothe issuinp office.
14, DESCRIPTION OF AMENDMENTMODIFICATION (Organized by UGF section headings, Including solicitaf cubject mahler where leasibic.)

DUNS Number: 150741510

Field office roc: (NN

610-396—

Contracting Officer:_
202-7324

Contract Specialist: _
202-732-{ N

This modification incorporates the following changes to IGSA DROIGSA-10-0003. See attached
for further informatiomn.

Excapt as provided hereln, all lenms and conditions ¢f the document referenced In ltam A of 10A, es heretofore charyged, remains unchanged and in full force and effect.
754, NAME AND TITLE OF SIGNER {Type or prini) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prini)

16C. DATE SIGNED

J) Eeh 212

15C. DAYE SIGNED

//St/ZO(L

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA
FAR (48 CFR) 53.243

NSN 7840.01-162-8070
Previous ediion unusable

ief Clerk




DROIGSA-10-0003
Modification: P00001

This modification incorporates the following chémges to IGSA DROIGSA-10-0003. The
purpose of this modification is to capture any changes to the terms and conditions as a-
result of moving the Family Residential Program from the Heim Building to the CRC
Building.

Changes to the IGSA.

Article 1. Purpose ' : :

A. Purpose: The purpose of this Intergovernmental Service Agreement (IGSA)isto
establish an Agreement between ICE and the Service Provider for the detention
and care of persons detained under the authority of Immigration and Nationality
Act, as amended. All persons in the custody of ICE are “Administrative
Residents/Detainees”. This term recognizes that [CE residents/detainees are not
charged with criminal violations and are only held in custody to assure their -
presence throughout the administrative hearing process and to assure their
presence for removal from the United States pursuant to a lawful final order by
the Immigration Court, the Board of Immigration Appeals or other Federal
judicial body. _ '

B. Responsibilities: This Agreement sets forth the responsibilities of ICE and the
" Service Provider. The Agreement states the services the Service Provider shall
perform satisfactorily to receive payment from ICE at the rate prescribed in
Article I, C. : : ‘

C. Guidance: Thisis a fixed rate agreement, not a cost reimbursable agreement,
with respect to the detainee day rate. The residential/detainee daily rate and fixed
monthly costs are as follows: .

Unaccompanied Alien Children per person/ per day rate
(Berks County Youth Center)

| Monthly Fixed Costs (July 2010 - move to CRC) (Berks
Family Residential Center) -
Per person/ per day rate (Berks Family Residential Center)
(July 2010 — move to CRC) '
Monthly Fixed Costs Date CRC is ready for occupancy
and forward) (Berks Family Residential Center)

Per persor/ per day rate (Berks Family Residential Center)
(Date CRC is ready for occupancy and forward)

Per person/per day Voluntary work rate”

- $1.00

ICE shall be responsibie for revieWing and approving the costs associated with
this Agreement and subsequent modifications utilizing all applicable federal




DROIGSA-10-0003
Modiﬁcation‘ POOOOT

procurement Iaws, regulatlons and standards in amvmg at the detainee day rate.
The ICE Field Office will reimburse Educational Costs at the Berks County
Youth Center and Berks Family Residential Center incurred by the Service

* Provider related to immigration detainees. :

Artmle VII Period of Performance

This Agreement shall become effective upon the date of ﬁnal signature by the _
- ICE Contracting Officer and the authorized signatory of the Service Provider and
will remain in effect for a period not to exceed sixty (60) months unless extended
- by bi-lateral modification orterminated in writing by either party. Either party
must provide written notice of intentions to terminate the Agreement, 180 days in
advance of the effective date of formal termination, or the Parties may agree to a
shorter period under the procedures prescribed in Article X.

Article XX. Physical Plant Requirements _

A. ICE will occupy the CRC basement (consisting of shared space and programming
- storage) and the second and third floors. The Fourth floor (top floor) will not be
occupied by ICE at this time. If another entify occupies the space at a later date,
the occupants or the occupancy shall not interfere with the ICE program in any.
manner, Existing Berks Famxly Residential Center furniture and eqmpment will
‘be moved into new spaces in the CRC building.

" The following are required to be performed by Berks prior to the ICE occupancy-
of the CRC Building. The costs are mcluded in the new Monthly Fixed Rate in -
Article L.

a." No active water intrusion;
b. Ceiling tiles without stain;
¢. No leaking pipes;
" d. Paint all areas where recent wall repair was completed and pamt the cafetema,
e. Replace all broken light bulbs;
f. Re-install doors in bedroom and classroom bathrooms and
g. - Re-install doors on all shower stalls.

.. All other terms and conditions of this Agreement remain unchanged.




COUNTY OF BERKS, PENNSYLVANIA

 Office of the Solicitor

Services Center, 13th Floor Phone: 610.478.6105
833 Court Street . Fax: 610.478.6139
Reading, PA 18601

Commissioner Chair ’ [ S
ommissioner Direct 0 478

ssioner . Email: ouniyofberks.com

January 31, 2012

I 1)ty Assistant Director
Office of Acquisition Management

US Immigration and Customs Enforcement (ICE)
Department of Homeland Security

801 I Street NW .

Washington, DC 20536

Re: County of Berks '
DROIGSA-10-0003IAmendment of Sohcltaﬁon/Modlficanon No. P00001

Dear Mr. Marshman:

Enclosed are three original Modifications in this matter for your signature. Please return
two originals to me.

Please contact me with any questions you may have.

Sincerely yours, |

‘Berks County Solicitor

!nc. ' '
Ce: jssioners (via email w/o enc)
FO (via email w/o enc)

Dedicated fo pubiic service with integrity, virtue & excellence
www.co.berks.pa.us




RESOLUTION NO. 41-12

BE IT RESOLVED AND IT IS HEREBY RESOLVED that the Berks County Board of

" Commissioners hereby authorizes execution of Amendment of Solicitation/Modification _Né.
P0000! to Contract DROIGSA-10-0003 between the County of Berks and the United States of
Arﬁerica, Immigration and Customs Enforcement (ICE) for the provision of dt;tention and care of
persons detained under the authority of the Immigration and Nationality Act, as amend(;,d.

ADOPTED THIS 31st DAY OF JANUARY, 2012.

COUNTY OF BERKS

mmissioner

Not Present at meetin




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1- CONTRACTID CODE PAGE OF PAGES

1| 2

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)

P00002 See Block 16C

6.1SSUED BY CODE |1CE/DM/DC-DC 7. ADMINISTERED BY (I other than ltem 6) CODE ’ICE /DM/DC~DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement

Office of Acquisition Management Office of Acquisition Management

801 I Street NW, Suite [N 801 I street NW, suite|jjjjili

fiashington DC 20536 Washington DC 20536

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, Siate and 2IP Code) (x) 9A. AMENDMENT OF SOLICITATION NO.
BERKS COUNTY
1287 COUNTY WELFARE RD 9B. DATED (SEEITEM 11)
LEESPORT PA 195339197

x 10A. MODIFICATION OF CONTRACT/ORDER NO.
DROIGSA-10-0003
10B. DATED (SEE [TEM 13}
COPE 1507415100000 FACILITY CODE 03/30/2010
1. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[ The above numbered solicitaticn is amended as set forth in ltem 14. The hour and dale specified for receipt of Offers [Dis extended, [T]is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing
ltems 8 and 15, and returing copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By

separale letter or telegram which includes a reference 1o the solicitaticn and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
*; virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
r‘ to the soficitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

See Schedule
¥ 13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

_CHECK ONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modificalion and authornty)

X Unilateral Modification and FAR 43.103(b)
E.IMPORTANT: Contractor Xlisnot,  [Jis required to sign this documentandreturn ______________ copies lo the issuing office.
14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matfer where feasible.)

DUNS Number: 150741510
Field office poc: I

Gontrac : T o2-32- S
Contract Specialist: _ 202-732-

This modification incorporates the following changes to IGSA DROIGSA-10-0003. See attached
for further information.

Exempt Action: Y

Period of Performance: 02/01/2012 to 02/01/2017

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED

A 16C. Dl7 SIGNED
(Signature of person authorized lto sign) Officer} 5 / 5 / , 3

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusable Prescribed by GSA
FAR (48 CFR) 53.243



DROIGSA-10-0003
Modification P00002

The purpose of this modification is to establish the effective dates for the new monthly fixed
costs for the Family Residential Center and incorporate the Educational and Dental costs
associated with the Family Residential unit.

Under Article [. Purpose, paragraph C. Guidance, replace the pricing table with the following:

Unaccompanied Alien Children per person/ per day rate
for the Berks County Youth Center

Monthly Fixed Costs for the Berks Family Residential
Center — effective: February, 27 2013

Per person/ per day rate for the Berks Family Residential
Center — effective: February 27, 2013

Per person/per day Voluntary work rate

Dental Costs — effective January 31, 2013

Annual Education Costs. Charged at a rate of
(effective March 1, 2013) per child until the ceiling of

”is reached.
€ education rate includes the all services described the in

the Family Residential Facility Statement of Work and
Residential Standards.

The following is incorporated in the Family Residential Facility Statement of Work.

4. Program Services
b. Program Services
(8) Juvenile Education
(e) The price identified in Article I of the IGSA include costs associated two (2)

full time teachers and two (2) full time specialists, substitute teacher(s) if
needed, part time Psychologist and Guidance Counselor assessments, part time
Secretarial work and part time Supervision of the program. Also included are
costs associated with; employee training workshops, contracted IT services,
contracted clerical services, telecommunications, photocopying, postage, field
trips, classroom supplies, text books and reference materials, software
licensing and indirect costs for purchased services.




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACTID CODE N

1| 2

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If appiicabls)
P00003 See Block 16C

6. ISSUED BY CODE | TCRE /DM/DC-DC 7. ADMINISTERED 8Y (If other than ftem 6) CODE IICE /DM/DC~-DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Management Office of Acquisition Management

801 I Street NW, Suite i 801 I Street NW, Suite

Washington DC 20536 Washington DC 20536

8. NAME AND ADDRESS OF CONTRACTOR (Ne., street, county, State and ZIP Code) ) [9A. AMENDMENT OF SOLICITATION NO.
BERKS COUNTY

1287 COUNTY WELFARE RD 98. DATED (SEE ITEM 11)
LEESPORT PA 195339197
% 10A. MODIFICATION OF CONTRACT/ORDER NO.
DROIGSA-10-0003
10B. DATED (SEE ITEM 13)
CODE 1507415100000 FAGLITY CODE 03/30/2010
11. THIS ITEM ONLY APPLIES TO AMENDMEN F SOLICITATION
[[] The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers (Ois extended, [Jis not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing
Items 8 and 15, and returning copies of the amendment; {b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c} By

separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. if by
virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference
to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | A grgg&nagslﬁ (I?TIEDER 1S ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropniation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authonty)
X Bilateral Modification and FAR 43.103(b); Amend Youth rate, move location and designate COR

E. IMNPORTANT: Contractor [Jis not. [X]is required to sign this document and return __________l_ copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including soficitation/contract subject malter where feasible.)
DUNS Number: 150741510

Field OP
610-396

Contracting Officer: 02-732-
Contract Specialist 202~ 732

The purpose of this modification P00003 is to incorporate the following changes into IGSA
No. DROIGSA-10-0003:

(1) The Family Residential program will re-locate the detention of Alien Children from the
Berks County Youth Center—- CRC building to the Abraxas Academy Detention Center, 1000

Continued ...
Except as provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (7ype or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prin)

16C. DATE SIGNED

- 7/4/3

W

STANDARD FORM 30 (REV. #0-83)
Prescribed by GSA
FAR (48 CFR) 53.243

NSN 7540-01-152-8070 -H‘
Previous edition unusable A e



REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET DROIGSA-10-0003/P00003 2 2
NAME OF OFFEROR OR CONTRAGTOR
BERKS COUNTY
ITEM NO. SUPPLIES/SERVICES QUANTITY{UNIT UNIT PRICE AMOUNT
(A) (B) (C) D) (E) (F)

Academy Drive, Morgantown, PA 19543, effective
immediately.

(2) Increase the unaccompanied Alien Children per
diem rate for fiscal year 2012-2013 from

to - effective immediately.

(3) Designate Patricia Pepe as the Contracting
Officer's Representative (COR) for IGSA
DROIGSA-10-0003.

Note: No G-514 or funding document is associated
with this modification. As a result of this
change, the overall contract funding and value
remain unchanged.

All other terms and conditions, including period
of performance, remain unchanged.

Exempt Action: Y
Period of Performance: 02/01/2012 to 02/01/2017

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-88)
Sponsored by GSA
FAR (48 CFR) 53.110



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT T AUIIRAGTD GO0 PAGE OF PAGES

1| 5

2, AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)

PO0004 See Block 16C

6. 1SSUED BY CO0E |1CR/DM/DC-DC 7. ADMINISTERED BY (If other than ltem 6) CODE II CE/DM/DC-DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement

Office of Acquisition Management Office of Acquisition Management

801 I Street NW, Suite - 801 I Street NW, Suite

Washington DC 20536 Washington DC 20536

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Codo) (x) [#~ AMENDMENT OF SOLICITATION NO.
BERKS COUNTY
1287 COUNTY WELFARE RD 9B. DATED (SEE ITEM 11)
LEESPORT PA 195339197

% |10A. MODIFICATION OF CONTRACT/ORDER NO.
DROIGSA-10-0003
10B. DATED (SEE ITEM 13)
CODE 1507415100000 FACILITY CODE 03/30/2010
1. THISTTEMONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
"} The above numbered solicilation is amended as set forth in Item 14. The hour and date specified for receipt of Offers Ois extended. {_]is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solcilation or as amended, by one of the following methods: (a) By completing
ltems 8 and 15, and relurning copies of the amendment; (b) By acknowledging receipl of this amendment on each copy of the offer submitted; or (c) By

separate letler or telegram which includes a reference to the solicitation ang amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire lo change an offer already submilted, such change may be made by telegram or letter, provided each telegram or leiter makes reference
to the solicitation and ihis amendment, and is received prior to the opening hour and dale specified.

12. ACCOUNTING AND APPROPRIATION DATA (f required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED IN ITEM 14,

CHECKONE | A THIS CHANGE ORDER 1S ISSUED PURSUANT TO: {Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 1
B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES(such as changes in paying office,
appropriation date, elc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT 10O AUTHORITY OF:
D. OTHER {Specify lype cf modificalion and authorily)
X Unilateral Modification: Incorporate updated invoicing instructions
E. IMPORTANT: Contractor X]is not, [[Jis required to sign this documentandreturn ______ copiesto the issulng office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Number: 1507
riard ortiee coc: NN
610-396-
Program Office: —656_
202-1732-

Contracting Officer:
Contract Specialist: 202-732-

The purpose of this modification P00004 is to incorporate the updated invoicing
instructions for IGSA No. DROIGSA-10-0003.

Note: No G-514 or funding document is associated with this modification. As a result of
Continued

Excepl as provided herein, all terms and conditions of the document referenced in ltem 9A or 104, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

15B8. CONTRACTOR/OFFEROR 15C. DATE SIGNED

16C. DATE SIGNED

(Slgnwwao!personamnoﬁzed{oéié %)/2% /13

NSN 7540-01-152-8070 ORM 30 IREV. 10’83)
Previous edition unusable GSA

FAR (48 CFR) 53,243




CONTINUATION SHEET,

REFERENCE NO. OF DOCUMENT BEING CONTINUED
DROIGSA-10-0003/P00004

PAGE OF

5

NAME OF OFFEROR OR CONTRACTOR

BERKS COUNTY

ITEM NO.
(A)

SUPPLIES/SERVICES
(B)

QUANTITY
(C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

this change, the overall contract value and
period of performance remain unchanged.

Exempt Action: Y
Period of Performance: 02/01/2012 to 02/01/2017
Invoicing Instructions:

Service Providers/Contractors shall use these
procedures when submitting an invoice.

1. Invoice Submission: Invoices shall be
submitted in a .pdf format on a monthly basis via
email to:

I : < . lns . gov

Each email shall contain only one (1) invoice and
the subject line of the email will annotate the
invoice number. The emailed invoice shall
include the bill to address shown below:

DHS, ICE

Financial Operations - Burlington
P.0O. Box 1620

ATTN: ERO-FOD-FPA

Williston, VT 05495-1620

Note: the Service Providers or Contractors Dunn
and Bradstreet (D&B) DUNS Number must be
registered in the System for Award Management
(SAM) at https://www.sam.gov prior to award and
shall be notated on every invoice submitted to
ensure prompt payment provisions are met. The ICE
program office identified in the task
order/contract shall also be notated on every
invoice.

2. Content of Invoices: Each invoice submission
shall contain the following information:

(1) Name and address of the Service
Provider/Contractor. Note: the name, address and
DUNS number on the invoice MUST match the
information in both the Contract/Agreement and
the information in the SAM. If payment is
remitted to another entity, the name, address and
DUNS information of that entity must also be
provided which will require Government

Continued

NSN 7640-01-152-8087

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 63.110



REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET| |\ \vcon_10-0003/P00004 3

NAME COF OFFEROR OR CONTRACTOR
BERKS COUNTY

{TEM NO. : SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(A) (B) {Cy [(D) (E} (F)

verification before payment can be processed;
(ii) Dunn and Bradstreet (D&B) DUNS Number;

(iii) Invoice date and invoice number;

(iv) Bgreement/Centract number, contract line
item number and, if applicable, the order number;
(v} Description, gquantity, unit of measure, unit
price, extended price and period of performance
of the items or services delivered:

(vi) Shipping number and date of shipment,
including the bill of lading number and weight of
shipment if shipped on Government bill of lading;
(vii) Terms of any discount for prompt payment
offered;

(viii) Remit to Address;

(ix) Name, title, and phone number of person to
notify in event of defective invoice; and

3. Invoice Supporting Documentation. In order to
ensure payment, the vendor must also submit
supporting documentation to the Contracting
Officers Representative (COR} identified in the
contract as described below. Supporting
documentation shall be submitted to the COR or
contract Point of Contact (POC) identified in the
contract or task order with all invoices, as
appropriate. See paragraph 4 for details
regarding the safeguarding of information.
Invoices without documentation to support
invoiced items, containing charges for items
outside the scope of the contract, or not based
on the most recent contract base or modification
rates will be considered improper and returned
for resubmission. Supporting documentation
requirements include:

(i). Firm Fixed Price Items (items not subject to
any adjustment on the basis of the contractors
cost experience, such as pre-established monthly
guaranteed minimums for detention or
transportation): do not require detailed
supporting documentation unless specifically
requested by the Government.

(ii). Fixed Unit Price Items (items for allowable
incurred costs, such as detention and/or
transportation services with no defined minimum
guantities, stationary guard or escort services,
transportation mileage or other Minor Charges
such as sack lunches and detainee wages): shall
be fully supported with documentation

Continued ...

NEN 7540-01-152-8067 OPTICNAL FORM 336 (4-86)
Sponsored by GSA
FAR {48 CFR} 53.110



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
DROIGSA-10-0003/P00004

PAGE OF

5

NAME OF GFFEROR OR CONTRACTOR
BERKS COCUNTY

ITEM NO.
(&)

SUPPLIES/SERVICES
{B)

QUANTITY
{C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT

substantiating the costs and/or reflecting the
established price in the contract and submitted
in .pdf format.

{(iii). Detention Services:

(1} Bed day rate;

{2} Residents/detainees check-in and check-out
dates;

(3} Number of bed days multiplied by the bed day
rate;

(4} Name of each detainee;

{5} Residents/detainees identification information

(iv) . Transportation Services:

(1} The mileage rate being applied for that
invoice.

{2) Monthly billing repcorts listing
transportation services provided; number of
miles; transportation routes provided; locations
serviced and/or names/numbers of detainees
transported; an itemized listing of all other
charges; and, for reimbursable expenses (e.g.
travel expenses, special meals, etc.) copies of
all receipts.

{v). Stationary Guard Services:

(1) The itemized monthly invoice shall state the
number of hours being billed, the duration of the
billing (times and dates) and the name of the
resident (s) /detainee(s) that was/were guarded.

{vi). Other Direct Charges:

The invoice shall include appropriate supporting
documentation for any direct charge billed for
reimbursement.

4, Safeguarding Information: As a contractor or
vendor conducting business with Immigration and
Customs Enforcement (ICE), you are reguired to

comply with DHS Policy regarding the safeguarding

of Sensitive Personally Identifiable Information
(PIT). Sensitive PII is information that
identifies an individual, including an alien, and
could result in harm, embarrassment,
inconvenience or unfairness. Examples of
Sensitive PII include information such as:
Sccial Security Numbers, Alien Registration
Numbers {A-Numbers), or ccmbinations of
information such as the individualis name or
other unique identifier and full date of birth,
Continued

(F)

NSN 7540-01-162-8067

OPTIONAL FORM 336 (4-86)
Spensored by GSA
FAR (48 CFR) 53.110




CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
DROIGSA-10-0003/P00004

PAGE OF

| 5

NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY

ITEM NO.
(A)

SUPPLIES/SERVICES
(B)

QUANTITY
(C)

UNIT
(D)

UNIT PRICE
(E)

AMOUNT
(F)

citizenship, or immigration status.

As part of your obligation to safeguard
information, the follow precautions are required:
Email supporting documents containing Sensitive
PII in an encrypted attachment with password sent
separately.
Never leave paper documents containing Sensitive

'PII unattended and unsecuré. When not in use,

these documents will be locked in drawers,
cabinets, desks, etc. so the information is not
accessible to those without a need to know,.

Use shredders. when discarding paper documents
containing Sensitive PII,

Refer to the DHS Handbook for Safeguarding
Sensitive Personally Identifiable Information
(March 2012) found at
http://www.dhs.gov/xlibrary/assets/privacy/dhs-pri
vacy-safeguardingsensitivepiihandbook-march2012.pd
f for more information on and/or examples of
Sensitive PII.

5. If you have questions regarding payment,
please contact ICE Financial Operations at

or by e-mail at
ice.dhs.gov

NSN 7540-01-162-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACTID CODE PAGE OF PAGES

1| 2

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 6. PROJECT NO. (if applicabls)
P0000S5S See Block 16C

6. ISSUED BY CODE ICE/DM/DC-DC 7. ADMINISTERED BY (if ofher than item 6} CODE II CE/DM/DC-DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement

Office of Acquisition Management Office of Acquisition gement

801 I Street NW, Suite i 801 I Street NW, Suit

Washington DC 20536 Washington DC 20536

8. NAME AND ADDRESS OF CONTRACTOR (o, streel, counly, Stale and 2IP Code) (x) [9A- AMENDMENT OF SOLICITATION NO.
BERKS COUNTY -
1287 COUNTY WELFARE RD 9B. DATED (SEE ITEM 11)
LEESPORT PA 195339197

% |10A. MODIFICATION OF CONTRACT/ORDER NO.
DROIGSA-10-0003
. 10B. DATED (SEE ITEM 13)
CODE 1507415100000 FACILITY CODE 03/30/2010
1. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
{1 The above numbered sclicitation is amended as set forth in ltem 14. The hour and dale specified for receipt of Offers [is extended, []is not extended.
Offers must acknowledge receipl of this amendment prior to the hour and date specified in the solicitalion or as amended, by cne of the following methods: (a) By completing
Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submilted; or (c) By

separate letter or telegram which includes a referenca to lhe solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submiltted, such change may be made by telegram or teter, provided each telegram or letter makes reference
1o the solicitation and this amendment, and is received prior to the opening hour and dale specified.

12. ACCOUNTING AND APPROPRIATION DATA (/f required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

_CHECKONE | A JHIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authorily) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specily type of modificalion and aulhority)
X Unilateral Modification: Designate a COR for the IGSA

E. IMPORTANT: Contractor [Xis not, [}is required to sign this document and return 0 copies (o the issuing office.

14, DESCRIPTION OF AMENDMENTAMODIFICATION (Organized by UCF section headings, including solicitalion/contract subject matter where feasible.)
DUNS Number: 150741510

cor: patricia (.-«
Program Office :_15~656-

Contracting Officer 02-732-
Contract Specialist: 202-732-

There is no requisition associated with this action.

The purpose of this modification P00005 is to designate a Contracting Officer's
Representative (COR) for IGSA No. DROIGSA-10-0003 as follows:

Continued ...
Excepl as provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or prinf} 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

7/6//3

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED

(Signature of person authonzed fo Sign)
NSN 7540-01-162-8070 FORM 20 (REV. 1(")83)
Previous edilion unusable Prescribed by GSA :

FAR (48 CFR) 53.243



REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

FAR (48 CFR) 63.110

CONTINUATION SHEET DROIGSA-10-0003/P00005 2 2
NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY
ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(A) (B) (C) [D) (E) (F)
[ s o)
ICE / ERO, JFRMU Coordinator
Berks Family Residential Centex
As a result of this administrative change, the
overall contract value and period of performance
remain unchanged.
Exempt Action: Y
Period of Performance: .02/01/2012 to 02/01/2017
All other terms and conditions of DROIGSA-10-0003
remain unchanged.
NSN 7540-01-162-8067 OPTIONAL FORM 336 (4-86)
Sponsored by GSA



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT TSN T UODE PARE: OF RASES

el l 2
2 AMENDMENT/MODIFICATION NO 3 EFFECTIVE DATE 4 REQUISITION/PURCHASE REQ NO 5. PROJECT NO. (Ifapplicable)
PO0006 See Block 16C
6. ISSUED BY CODE ICE/DM/DC-DC 7 ADMINISTERED BY (if other than ltem 6) CODE II CE/DM/DC-DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Management Office of Acquisition Management
801 I Street NW, Suite- 801 I Street NW, Suite-q
Washington DC 20536 Washington DC 20536
8. NAME AND ADDRESS OF CONTRACTOR (No, street, county, State and ZIP Coda) (x) [2A AMENDMENT OF SOLICITATION NO
BERKS COUNTY INC
633 COURT STREET 13TH FL 9B. DATED (SEE ITEM 11)
READING PA 196014310
10A MODIFICATION OF CONTRACT/ORDER NO
X |[DROIGSA-10-0003
10B, DATED (SEE ITEM 13)
CODE 0432518830000 FACILITY CODE 03/30/2010
T 11, THIS TTEM ONLY APPLIES TO AMENDIMENTS OF SOLIGITA TIONS
[7) The above numbered solicitation is amended as set forth in Item 14. The hour and dale specified for receipl of Offers [lisexlended, [ is not extended

Offers must acknowledge receip! of this amendment prior lo the hour and date specified in the solicitation or as amended, by one of the following methods: (a) By completing
Items 8 and 15, and relurning copies of the amendment; (b) By acknowledging receipt of Ihis amendment on each copy of the offer submitted; or (c) By
separale letter or telegram which includes a reference to lhe solicitalion and amendment numbers FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER I by
viriue of this anendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each lelegram or lelter makes relerence
to the solicitation and this amendment, and is received prior 10 lhe opening hour and dale specified

12 ACCOUNTING AND APPROPRIATION DATA (if required) o
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. 1T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN [TEM 14.

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
approprialion date, elc.} SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b)

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF

D OTHER (Specify lype of modification and authonly)
X Bilateral Modification: Update DUNS #, Facility Location and invoice instructions

E. IMPORTANT: Contractor [(lis not, [x]is required to sign this document and relurn _ 1 copies lo lhe issuing office

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matier where feasible )

DUNS Number: 043251883
610-39¢6- NG

COR: Patricia
Program Office: 215—656-
202-732 [

Contracting Officer:
Contract Specialist: 02—732-

There is no requisition associated with this action.

The purpose of this modification, P00006, is the following for IGSA #DROIGSA-10-0003: (1)
Update the DUNS number associated with the IGSA; (2) Update the "Facility Location" on page
1 of the IGSA (that name and addres is also used to update Block 8 of the SF30); and, (3)

Continued ...
Except as provided herein, all terms and condilions of the document referenced in Item SA or 10A, as herelofore changed, remains unchanged and in full force and effect

15A NAME AND TITLE OF SIGNER (Type or pant) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prirt)

158 CONTRACTOR/OFFEROR 15C DATE SIGNED 16C. DATE SIGNED

11/19/2013

(Signature of person authorized fo sign)

NSN 7540-01-152-8070 M 30 (REV 10-83)

Previous edition unusable

Y
FAR (48 CFR) 53 243



REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE OF

CONTINUATION SHEET DROIGSA-10-0003/P00006 2

NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY INC

ITEM NO. SUPPLIESISERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(A) (B) (C)  [(D) (E) (F)

Update "Article XI. Enrollment, Invoicing, and
Payment" to designate a "Remit To" address for
invoicing purposes.

(1) The DUNS number associated with the IGSA is
hereby changed:

FROM: 150741510
TO: 043251883

(2) The "Facility Location" on page 1 of the IGSA
is hereby changed (this name and address also
replaces the information located in Block 8 of
the SF30):

FROM: County of Berks, PA, 1243 County Welfare
Road, Leesport, PA 19533

TO: Berks County, Inc., 633 Court Street, 13th
Floor, Reading, PA 19601-4310

(3) Under Article XI of the IGSA, incorporate a
Section D: "Remit To Instructions for Invoices"
to the following address: Berks County
Residential Center, 1040 Berks Road, Leesport, PA

As a result of this administrative change, the
overall contract value and period of performance
remain unchanged.

Exempt Action: Y

Period of Performance: 02/01/2012 to 02/01/2017
All other terms and conditions of DROIGSA-10-0003
remain unchanged.

NSN 7640-01-152-8067 OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CORTRATIO C00E PAGE OF PAGES

1| 3

2. AMENDMENTRODIFICATION NO. "7 |3 EFFECTIVE DATE 4 REQUISITION/PURCHASE REQ. NO 5. PROJEGT NQ. (i appiicaltie)
PO0O007 See Block 16C

8 I5SUED BY CODE |TCE/DM/DC-DC 7. ADMINISTERED BY (// ofhor than Item 8) CODE ‘ICE/DM/ pc-DC
ICE/Detent Mngt/Detent Contracts-DC ICE/Detent Mngt/Detent Contracts-DC
Immigration and Customs Enforcement Immigration and Customs Enforcement

Office of Acquisition Went Office of Acquisition Management

801 I Street NW, Suite 801 I Street NW, Suite

washington DC 20536 Washington DC 20536

B.NAME AND ADDRESS OF CONTRACTOR (No., sireol, Gounly, Stale &ad ZIP Code) = ’sm. AMENDWMENT OF SOLICITATION NO.
BERKS COUNTY INC

633 COURT STREET 13TH FL 9B, DATED (SEE [1EM 11)
READING PA 196014310
% [108 MODIFICATION OF CONTRACT/ORDER NO
BROIGSA-10-0003
1GB- DATED (SEE ITEM 13)
CODE 0432518830000 FACLITY CODE 03/30/2010
17, TRISTTEM ONLY APPLIES TO A CITATIONS
{JThe abave numbaered sdiicilation ls emondod as sol forth in llem 14, The hour and dele spacified for racelpt of Offers [ls exterxled.  {is not extended.
Offers musl acknowledga raceipt of this amendmant prior o ive hour and dale specified in the solicitslion or 23 amended, by one of the following ds: (a) By comploting
llems 6 and 15, and reluming coples of the amendment; (b) By ecknowledging recep! of lhis amendment on gach copy ol the offer submilted; or {¢) By

separate letler or lelegram which Inciudes a reference to the solicitalion end amendmont rumbars. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Wby
virlus of this emendmenl you desite lo chenge an offer already submikled, such chenge may be made by telegram or Ietter, provid d each telegram or latler makes reference
lo the solicliation and this dmanl, and Is Ived prior lo the opening hour end dale spacified.

12 ACCOUNTING AND APPROPRIATION DATA (17 roquirod)
See SJchedule

13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14,

_CHEGKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Spacify authorlly) THE CHANGES SEY FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes fn peying offics,
appropriation dale, sic,) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43,103(b).

C.THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:
0. OTRER (Spedly [ype of modficahon and auihony)
X IAW DROIGSA-10-0003: Bilateral Modification- Update Pricing Table under Article 1
E. IMPORTANT: Conlraclor DOisno, [X)1s required !0 sign this document and relum 1 copies Lo the issving office.

14 DESCRIPTION OF AMENDMENTIMODIFICATION (Organizad by UCF saclion headings, including sofcilation/contract subject mutier where feasidle.)
DUNS Number: 043251883
cor | > - 031 E—

Program Office G 1565 6-
Contracting Office . 202-732{

contract Specialist |02~ "2

There is no requisition associated with this action.

The purpose of this modification, P00007, is to update the pricing table under Article I,
paragraph C of DROIGSA-10-0003. See page 3 for the updated pricing table.

Continued ...
Excapt s providod herein, all lerms end condilions of lhe documant refarencad In liem 9A of 10A, 29 heretofore changed, remains unchanged and In full force and effect.:

} A 16A NAME AND YITLE OF GONTRACTING OFFICER (Typ8 or pdint)
of LA7/‘/

15C. DATE SIGNED 16GC. DATE SIGNED

120 e/

NSN 7540-01-152-8070 2 NGARD FORM 30 (REV. 1083)
scribod by GSA

Pravious edilion unuesble
AR (48 CFR) 53 243




REFERENCE NO. OF DOCUMENT BEING CONTINUED

AGE  OF

CONTINUATION SHEET| 10 41 65a-10-0003 /200007 2
NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY INC
ITEMNO. SUPPLIES/SERVICES QUANTITY |JNIT UNIT PRICE AMOUNT
(A) (B) (c) D) (E) (F)
Exempt Action: Y
t Period of Performance: 02/01/2012 to 02/01/2017
All other terms and conditions of DROIGSA-10-0003
remain unchanged,
NSN 7540-01-162-2067 OPTIONAL FORM 338 {4-06)

Sponsorsd by GEA
FAR (48 CFR) 53.110




DROIGSA-10-0003 ‘
Modification PO000?7

The purpose of this modification PO0007 is to revise rates for Dental Costs, as well as establish
the date for those new rates to go into effect at the Berks Family Residential Center.

$

The pricing table under “Article I. Purpose, Paragraph C. Guidance” is hereby replaced with the
following table (updates highlighted in BOLD);

Unaccompanied Alien Children per person/per day rate for
the Berks County Youth Center

Monthly Fixed Costs for the Berks Family Residential-
effective: February 27, 2013

Per person/ per day rate for the Berks Family Residential-
effective: February 27, 2013

Per person/ per day Voluntary Work Rate

Dental Costs- effective January 1, 2014

Annual Education Costs. Charged at a rate o_ o
effective March 1, 2013) per child until the ceilling o
is reached. The education rate includes all

services described in the Family Residential Facility
Statement of Work and Residential Standards.

End of Modification




PAGE OF PAGES
1| 3
= I.‘;Ei’h('JJECT NO (it apphcable)

1 CONTRACTIO CODE

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

3 EFFECTIVE DATE

3 AMENOME NTMODIFICATION NG 4 REQUISITIONIPURCHASE REQ NO
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DROIGSA-10-0003
Modification PO0O008

The purpose of this modification PO0008 is to revise the rates in the pricing table for Berks. The
pricing table under “Article . Purpose, Paragraph C. Guidance” is hereby replaced with the
following table (updates highlighted in BOLD):

Unaccompa'r_{-i“c_amAliehv Children per person/per day rate
for the Berks County Youth Center

Monthly Fixed Costs for the Berks Family Residential-
effective: February 27, 2013

Per person/ per day rate for the Berks Family Residential-
| effective: February 27, 2013

| Per person/ per day Voluntary Work Rate
"Dental Costs- effective January 1, 2015
|

| Annual Education Costs, Charged at a rate of
 (effective March 1, 2013) per child until the ceiling of

s reached. The education rate includes all
services described in the Family Residential Facility
Statement of Work and Residential Standards.

End of Modification PO0008
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DROIGSA-10-0003
Modification POO009

The purpose of this modification, PO0009, is to update the pricing table for Berks. The pricing
table under “Article |, Paragraph C: Guidance” of DROIGSA-10-0003 is hereby replaced with the
following table (updates in column entitled “Post 4™ Floor Renovations”).

Cost Elements Current Cost Unit Post 4" Floor
- Renovations
Medical
Dental Full/Half
day
Transportation
UAC detention rate Per
(Berks County Youth UAC/Per
Center) Day
Annual
A | Fixed Cost
nnual Fixed Los Fixed Cost
Per person detention i
person/Per
rate
Day
Guard Services Hourly
A |
Education “.“.“a
Ceiling
Chaplaincy Services Annual
Voluntary Work Rate Daily
Translation Services
Total One-Time One-Time
Expansion Costs Costs




Total Current Costs ‘
( ) ‘ Annual TBD

End of Table
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DROIGSA-10-0003
Modification PO0011

The purpose of this modification, P00011, is to update the pricing table for Berks. The pricing
table under “Article |, Paragraph C: Guidance” of DROIGSA-10-0003 is hereby replaced with the

following table (updates in column entitled “Post 4" Floor Renovations”).

Cost Elements Current Cost CUnit | Post 4" Floor [
L ] Renovations |
Medical Provided by IHSC
Full
Dental ulliHalt
day
Transportation
UAC detention rate Per
(Berks County Youth UAC/Per
Center) Day
Annual
Annual Fi
nnual Fixed Cost Fixed Cost
: ~ Per
Per person detention
person/Per
rate
Day
Guard Services Hourly |
I
Education An.n-ua
Ceiling
Chaplaincy Services Annual
Voluntary Work Rate Daily |
Translation Services
Total One-Time One-Time |
Expansion Costs Costs



salaries)

Total Current Costs

(Annual)

Annual

TBD

End of Table
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through 02/01/2022.

Exempt Action: Y

Period of Performance: 02/01/2012 to 02/01/2022

Continued ...

Except as providad herain, all terms and condilions of the document referenced in Item 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect.
16A, NAME AND TITLE OF CONTRACTING OFFICER (Type or pnnl)

16C. DATE SIGNED
2 ~ /
[~ 30 ~17
RD FORM 30 (REV, 10-83)

led by GSA
CFR) 53.243

15C. DATE SIGNED

-3 -)

NSN 7540-01-152-6070
Previous edition unusable



CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED AGE OF
8 DROIGSA-10-0003/P00013 2
NAME OF OFFEROR OR CONTRACTOR '
BERKS COUNTY INC
ITEM NO. SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(A) (B) (<) (D) {12}

(E)

All other terms and conditions of DROIGSA-10-0003
remain unchanged.

NSN 7540-01-152-8067

OPTIONAL FORM 326 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



% E GE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 CONTRACTID COD - | ’
1

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
pP00014 See Block 16C
6. ISSUED BY CODE | ICE/DCR 7. ADMINISTERED BY (if other than item 6) CODE IICE/ DCR
ICE/Detention Compliance & Removals ICE/Detention Compliance & Removals
Immigration and Customs Enforcement Immigration and Customs Enforcement
Office of Acquisition Management Office of Acquisition Management
801 I street, NW Suite [} 801 I Street NW, suite -
WASHINGTON DC 20536 Washington DC 20536
8. NAME AND ADDRESS OF CONTRACTOCR (No., street, county, State and ZIP Code) (x) 9A. AMENDMENT OF SOLICITATION NO.
BERKS COUNTY INC
633 COURT STREET 13TH FL 9B. DATED (SEE ITEM 11)
READING PA 196014310
% 10A. MODIFICATION OF CONTRACT/ORDER NO
DROIGSA-10-0003
10B. DATED (SEE ITEM 13}
CODE 0432518830000 IFAC'UTYCODE 03/30/2010
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
1 The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers | lis extended. is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended , by one of the following methods: (a) By completing
ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted ; or (c) By

separate letter or telegram which includes a reference to the solicitation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If by
virtue of this amendment you desire to change an offer already submitted , such change may be made by telegram or letter, provided each telegram or letter makes
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation dale, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

X
C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
D. OTHER (Specify type of modification and authority)
E. IMPORTANT: Contractor L_lis not. % is required to sign this document and return 1 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Number: 043251883

CONTACT INFORMATION

ALT cor: | :15-655-

Contract Specialist: 202-732+
Contracting Officer: 02-732-

The purpose of this modification to DROIGSA-10-0003 is to update the rates for dental
services for 2017. The new rates are as follow:

1/2 day of service: $500.00
Continued ...
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1 whole day of service: -

See Attachent A (Family Facilities - Berks
Detailed Cost) for a break down of costs.
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All other terms and conditions of DROIGSA-10-0003
remain unchanged.
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Continued ...
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See Schedule
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X Mutual Agreement of the Parties IAW DROIGSA-10-0003
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14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, inciuding solicifation/contract subject matter where feasible.)
DUNS Number: 043251883

CONTACT INFORMATION

COR:
ALT COR:
Contract

Contracting Officer: m‘ZCZ 32

The purpose of this modification is to add Travel Meals as an item under CLIN

Speciali 02-732

0003-Miscellanecus Expenses as follows:

1. Effective date is July 1, 2017;
Continued ...

Except as provided herein, all terms and conditions of the document referenced in Item 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect.

< 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
Xas Q\'?/f

15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

& [ I ‘] o 7(Srgnatum of Confracling Officer}
T ¥

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA
FAR (48 CFR) 53.243




C REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF
ONTINUATION SHEET | 0 51 65a-10-0003/P00016 2 2

NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY INC

ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT

(R) (B) (C) |(D) (E) (F)

2. Price per resident per day for travel meals is

3. Each resident will receive the following for
each day of travel: (3)- breakfast items (1
cereal bar, 1 breakfast bar and one cereal); (3)
Drinks; (2) Pieces Whole Fruit;

{3) Snack Items (examples of items: gold fish,
ritz crackers, pretzels, waffle snaps, granola
bars, chips, popcorn, cookies, etc.); (2)
Uncrustables, PBJ Graham Sandwich or Tortilla
w/PB & J.

4. Funding for travel meals will be provided on
task orders.

All other terms and conditions remain the same.
Exempt Action: Y Sensitive Award: SPII
Period of Performance: 02/01/2012 to 02/01/2022

OPTIONAL FORM 336 (4-86)
Sponscred by GSA
FAR (48 CFR) 53.110
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DROIGSA-10-0003_P00017
ATTACHMENT 1
The Berks County Residential Center (BCRC), a County of Berks facility, operates as a non-
profit facility. The operation of the BCRC is managed by the County of Berks for the
residential care of alien families and juveniles who are in [CE custody.

Through an Intergovernmental Service Agreement (IGSA) entered into between U.S.
Immigration & Customs Enforcement and the County of Berks on March 30, 2010, ICE funds the
BCRC for its operations as a residential facility on behalf of ICE. Under IGSA no.
DROIGSA-10-0003, direct and indirect costs of running the federal program are reimbursed by
ICE either on a direct bill or per diem basis (see IGSA no. DROIGSA-10-0003). It is the goal
of this modification to clarify that ICE’s reimbursement to the County should equal the
County’s actual costs incurred for the operation of BCRC for ICE, measured on an annual basis,
beginning January 1st and ending December 3 Ist, of each year.

To the extent the per diem reimbursement for programmatic expenses is less than the actual
expenses incurred for services rendered, the County may submit an invoice with
supporting data and documentation, which ICE will evaluate for payment subject to the
availability of funds, not to exceed [T o the extent the per diem reimbursement for
programmatic expenses is greater than the actual expense; the County will refund or credit ICE
the amount overpaid which will be credited to the appropriation or fund accounts from which the
excess payments were originally made. These credits, if any. will be based upon the annual Jail
Cost Statement, which will be completed after the County’s annual audit is complete. The Jail
Cost Statement shall be certified by Berks County that the information contained in the
Jail Cost Statement is accurate and complete to the best of their knowledge.

Berks County may request an adjustment to the [GSA pricing no less than twenty-four (24) months
after the effective date of the most recent price adjustment unless required by law.
Berks County shall submit supporting documentation along with the request for a price
adjustment and the Government shall review the documentation and request. If the
Government approves the price adjustment request, a bi-lateral modification will be issued to
memorialize the price adjustment.

[f there are changes to the scope of work, Berks County will submit a price proposal for the
changes and ICE will review the proposal. Once the proposal is approved by ICE, the change to the scope
and price will be memorialized via a bi-lateral modification to the IGSA.

[CE will consider Requests for Equitable Adjustments (REAs) submitted by Berks County at any
time; supporting documentation for the REA will be required.
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2) Revise the pricing for Unaccompanied Alien
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pricing table

Attachments:

A- Required Components for Juvenile Facilities
Housing ICE Youth
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Safety

U.S. Immigration
L and Customs
Enforcement

Attachment A

Required Components for Juvenile Facilities Housing ICE Youth

Facility has been inspected by the state licensing entity, and is addressing identified violations,
(if applicable).

2. Facilities have noncombustible receptacles for smoking materials, and separate containers for
other combustible refuse.

3. The facility has a written policy that conforms to all applicable state and local fire safety codes.

4. A qualified source has documented that finishing materials in juvenile living areas comply with
recognized codes.

5. Written policy provides that all housing areas comply with specified lighting (natural and
artificial).

6. Temperatures in indoor living and work areas are appropriate to summer and winter comfort
zones.

7. Provisions exist for adequate storage and loading areas and for garbage disposal.

8. Written policy requires weekly sanitation inspections of all facility areas.

9. The facility complies with applicable sanitation codes.

10. An independent, outside source has approved the institution’s potable water source and supply.

11. The institution has an approved waste disposal system.

12. Written policy provides for vermin and pest control.

13. Written policy requires the facility to thoroughly clean and disinfect, as necessary, juvenile
personal clothing being stored or worn.

14. Juveniles are not required to work for free except as part of facility upkeep, personal hygiene, or
approved training or service program.

15. Juveniles are not permitted to perform any work prohibited by state and federal regulations and
statutes pertaining to child labor.

16. All facility personnel are trained in implementing written emergency plans.

17. Written policy specifies juveniles’ immediate pass or furlough in case of emergency, with a
backup system in place.

18. The facility has an approved evacuation plan for major emergencies.

19. Dayrooms for varied juvenile activities are separated from sleeping areas by a floor-to-ceiling
wall.

20. Written policy specifies the facility’s fire prevention regulations and practices.

21. Written policy requires a comprehensive monthly compliance inspection of the facility by a
qualified fire and safety officer.

22. Written policy governs the control and use of all flammable, toxic, and caustic materials.

23. There is space in the facility to store and issue clothing, bedding, cleaning supplies, and other
items required for daily operations.

Security

1. Written procedures for admitting juveniles new to the system include all the required elements
and steps.

2. Written procedures for releasing juveniles include several verification processes and or checks.

3. Written policy governs the control and safeguarding of juvenile personal property.
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10.

11.

12.

13.

14.

15,

16.

17.

18.

19.
20.

21.

22,

23,

24,

25,
26.

27.

28.

U.S. Immigration
and Customs
Enforcement

Attachment A

Written policy provides that new juveniles receive written orientation materials and/or
translations in their own language.

Facility promotes appropriate staff with juvenile, juvenile with juvenile, and adult with adult (if
possible) interactions to support a positive facility environment.

The facility’s perimeter is controlled to keep juveniles in and the general public out, unless they
have proper authorization.

The facility has an internal communication system between the control center and juvenile living
areas.

The facility maintains a daily report on juvenile population movement.

Written policy requires that coed facilities have both a male and a female staff member on duty
at all times.

The facility has written policy defining the system for physically counting juveniles, with a
minimum of one count per shift.

Written policy requires at least weekly inspection and maintenance of all security devices (e.g.,
panel tests, PAS tests, Radio checks, Doors, Lights, Locks, Cameras), with corrective action taken
as needed.

Written policy governs handling all special incidents, e.g., hostage taking or use of force, are
reported in writing, and dated and signed by the reporting staff person.

Written policy provides for searches of facilities and Jjuveniles to control and dispose of
contraband.

Written policy provides that manual or instrument inspection of body cavities is done only with
reason and authorization.

Written policy allows visual inspection of juvenile body cavities only when a reasonable belief
exists that he/she is carrying contraband.

Written policy governs the control and use of keys and control cards. (e.g., master keys, security
keys, emergency keys, non-security keys, and key cards.)

There is space for a 24-hour control center to monitor and coordinate the facility’s security,
safety, and communications systems.

There is a manual containing all procedures for facility security and control, with detailed
instructions for implementing them.

Written policy governs the control and use of tools, and culinary and medical equipment.
Written policy governs the availability, control, and use of chemical agents and related security
devices.

Written policy provides that restraint devices be applied only with the approval of the facility
administrator or their designee, and never as punishment,

Written policy provides that the facility maintain a written record of routine and emergency
distribution of restraint equipment.

Written policy requires that personnel using force to control juveniles give a written report to
the facility administrator by end of the shift.

Written policy restricts the use of physical force to justifiable instances only, such as for self-
defense or protection of others.

Firearms are not permitted in facilities except in emergency situations.

Written policy requires an external communications system within the facility, and between it
and the community for emergency situations.

There are written procedures governing escapes that are reviewed at least annually and
updated as needed.

The facility complies with Prison Rape Elimination Act (PREA) including:
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29,

Order

10.

11,

12.

Care

go

U.S. Immigration

Attachment A and Customs

Enforcement
. Training staff
° Advising residents PREA laws
o Designating staff to serve as PREA coordinator
° Facility reporting system

Written policy provides that staff members supervise juveniles during meals.

Written policy provides that juveniles who commit criminal acts be referred to appropriate court
or law enforcement officials.

Written rules of juvenile conduct specify prohibited acts within the facility and penalties for
various degrees of violation.

A handbook/rulebook lists all chargeable offenses and consequences is given to each juvenile
and staff member, in other languages as necessary. ;

Written policy requires that juveniles are toid the reasons behind imposed restrictions, and get
an opportunity to explain themselves,

Written policy specifies room restriction for minor misbehavior only as a “cooling off” period, to
last from 15 to 60 minutes. :

During room restriction, staff contact is made with the juvenile at least every 15 minutes,
depending on his/her emotional state.

Written policy provides special management for juveniles with serious behavior problems and
for those requiring protective care,

A juvenile charged with a major rule violation, e.g., that imperils personal or another’s safety,
may be confined for up to 24 hours. , _

The facility administrator/shift supervisor can order immediate placement in a special location
to protect juveniles from self or others.

The facility’s sanctioning schedule sets a maximum of 5 days’ disciplinary confinement for any
offense, unless superseded by law.

Juveniles placed in confinement are visually checked by staff every 15 minutes and are visited
each day by the appropriate units,

Written policy specifies that confined juveniles have living conditions and privileges similar to
those for the general population. '

There is an education program for juveniles.

School classroom designs conform to local or state educational requirements,

The educational program is supported by specialized equipment that meets minimum state
education standards. (e.g., calculators, computers, iPads, smart boards, LCD projectors.)
Library services are provided and available to all juveniles. ICE juveniles have access to library
material in a language they can read.

Written policy provides a recreation-leisure plan that daily allows at least 1 hour each for large
muscle and structured leisure activities.

Written policy allows juveniles to practice the tenets of their religions, limited only by a
documented threat to safety or order.

There are hair care services available to juveniles.

Male and female juveniles do not occupy the same sleeping room or bathing facility.
Juveniles have access to wash basins with hot and cold running water, at a ratio of 1 basin for
every 12 occupants.
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27,
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29.
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31.
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35,

\ U.S. Immigration
)k and Customs
¥ Enforcement

Attachment A

There is at least 1 toilet for every 12 male juveniles and 8 female juveniles, and at least 2 toilets
in houses with 5 or more juveniles.

Juveniles have access to showers with temperature-controlled hot and cold running water, with
at least 1 shower for every 8 juveniles.

The food preparation area has space appropriate to population size, type of food preparation,
and methods of meal service. ’

Shelved and refrigerated goods are maintained at the appropriate prescribed temperatures for
each.

Written policy precludes the use of food as a disciplinary measure.

Written policy requires that food service staff plan out menus and stick to them, taking into
account food appearance and palatability.

Itis documented that the facility’s system of dietary allowances is reviewed at least monthly by
a dietitian for proper compliance.

Written policy provides for specially prescribed diets,

Written policy requires three meals a day, two of them hot, at regular meal times, with fewer
than 14 hours between dinner and breakfast.

Written policy provides for adequate health protection for all juveniles and staff in the facility
and working in food service.

Food Services comply with applicable sanitation and health codes.

Written policy protects juveniles from abuse, corporeal punishment, personal injury, disease,
property damage, and harassment, "
Written policy provides that staff members are available to counsel juveniles at their request,
even on an emergency basis.

The facility has a written policy and a process for protecting the rights and ensuring the safety of
LGBTQ juveniles.

Written policy governs the reporting of allegations of child abuse to local official within
guidelines of State and Federal child abuse reporting laws.

Juveniles are afforded three complete sets of clean clothing per week.

Written policy requires that all juveniles receive articles necessary for maintaining proper
personal hygiene.

Written policy provides an approved shower schedule that allows daily showers and showers
after strenuous exercise. -

Written policy provides for the issue of complete clean bedding and linen sets, with sufficient
blankets for temperature comfort.

Juveniles are provided with 1 individual and 2 group counseling services weekly on a regular
basis, as defined in facility policy.

Are juveniles provided services to assist them acculturate and adapt to living in the United
States? (if appropriate)

Written policy provides that persons injured in an incident receive immediate medical attention.
Written policy provides that the facility has a contracted health authority with responsibility for
health care.

Written policy provides that a staff member accompany a juvenile needing hospitalization at
least through admission.

Adequate space, equipment, and supplies, as determined by the responsible physician, are
provided for primary health care delivery. '

Juveniles’ medical complaints are monitored and responded to daily by medically trained
personnel.
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A U.S. Immigration

4 }) and Customs
\one? Enforcement

Attachment A

Written policy provides for unimpeded access to health care and for a system for processing
health care complaints.

When sick call is not conducted by a physician, he/she is available once a week to answer
juveniles’ health care service complaints.

In over 72 hour facilities, a juvenile’s immunization history is obtained when the health appraisal
data are collected; immunizations are updated.

In over 72 hour facilities, obstetrical, gynecological, family planning, and health education
services are provided in facilities housing females.

When facilities lack full-time, qualified health-trained personnel, a trained staff member
coordinates supervised health services.

Written policy provides for the proper management of pharmaceuticals.

Psychotropic drugs and drugs requiring potential administration are prescribed by a physician or
provider, following an exam.

The person administering medications has training from the responsible physician/official, is
accountable for administering medications, and appropriately records their administration.
The facility has a written policy and a process for providing emergent dental care services.

The facility has a process for creating a baseline dental record within 14 days of admission.
Written policy requires that all juveniles, upon arrival, receive thorough health and dental
screenings by qualified personnel. Youth residing in the facility over 48 hours receive a full
physical examination.

Written policy requires that all juveniles receive thorough health screenings upon their arrival
from intrasystem transfers.

Written policy provides for the collection and recording of health information in accordance
with prescribed procedures.

Written policy provides for 24-hour emergency health care availability as outlined in a detailed
written plan.

Written policy provides that personnel be trained to respond to health-related situations within
4 minutes.

Medical staff report suspected child abuse medical findings to appropriate authorities as
required by local, State and Federal statutes and regulations.

Appropriate state and federal licensure and registration requirements apply to personnel
providing health care services to juveniles.

Written policy requires that first aid kits are available. _

Sick call for nonemergency medical service by a physician or counterpart is available to each
juvenile at least 3 times a week.

Written policy provides for a special health program for juveniles requiring close medical
supervision.

Chronic care, convalescent care, and medical preventive maintenance are provided to juveniles
when medically indicated.

There is a written agreement between the facility and a nearby hospital for all medical services
that cannot be provided at the facility.

Written policy specifies approved actions to be taken by employees concerning juveniles
diagnosed as HIV positive.

Written policy addresses the management of serious and infectious diseases. Written policy
provides for medical examination of any employee or juvenile believed to have a communicable
disease.

Written policy prohibits using juveniles for medical, pharmaceutical, or cosmetic experiments.
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69.

70.

1.

72.

U.S. Immigration
and Customs
Enforcement

Attachment A

Stimulants, tranquilizers, or psychotropic drugs are never used for program management,
control, experiment, or research purposes.

Written policy provides that juveniles’ parents/guardians be promptiy notified in case of serious
illness, surgery, injury, or death.

Juveniles’ health record files contain complete and proper records that are maintained in a
manner approved by the health authority.

Written policy complies with HIPAA standards and upholds the principle of the health record’s
confidentiality, and supports particular requirements.

Summaries or copies of a juvenile transferee’s medical history records are forwarded to the
receiving facility before his or her arrival.

Written policy specifies the provision of mental health services for juveniles.

A written suicide and intervention program is reviewed and approved by a qualified medical or
mental health professional.

Written policy requires that all newly admitted juveniles in an over 72 hour facility receive an
initial medical screening, including a documented mental health screening.

Written policy requires that all newly admitted juveniles in an over 72 hour facility receive a 14-
day full medical assessment, with mental health components.

Written policy requires that all newly admitted juveniles in an over 72 hour facility receive
timely referral for follow-up mental evaluations, diagnosis, treatment, or stabilization.

Written policy provides for juvenile access to mental health counseling and crisis intervention
services, according to need.

Written policy specifies the provision of substance abuse services for juveniles.

Activities

1.

10.
. Written policy grants juveniles the right to receive visits, limited only by the need to maintain

11

12,

Written policy grants juveniles the right to communicate/correspond freely, limited only by
preservation of facility security and order.

Weritten policy provides that all juveniles’ mail—incoming and outgoing— may be opened and
only inspected for contraband.

Written policy for juveniles’ correspondence is made available to all staff, juveniles, and families,
and is reviewed annually, and updated as needed.

There is no limit on the volume of letters a juvenile may send or receive, when he/she bears the
mailing cost.

Written policy provides that indigent juveniles, as defined in policy, receive a specified postage
allowance to maintain community ties.

Written policy specifies that juveniles are permitted to send sealed letters to a specified class of
persons and organizations.

Written policy requires that incoming and outgoing letters are held for no more than 24 hours,
and packages no more than 48 hours.

Written policy provides for the forwarding of first class letters and packages after transfer or
release.

Written policy requires that all forms of money received in the mail is held for the juvenile under
procedures approved by the parent agency.

Written policy provides for juvenile access to the telephone to make and receive personal calls.

facility order and security.
Written policy provides that juvenile visiting facilities permit informal communication, including
opportunity for physical contact.
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U.S. Immigration
») and Customs
e’ Enforcement

Attachment A

13. Written policy governs special visits.

14. Written policy specifies that visitors register on entry and states the circumstances governing
visitor searches and supervision.

15. Written policy provides for and governs escorted and unescorted day leaves into the

community.
Justice
1. A written grievance procedure that includes at least one level of appeal is made available to all
juveniles.

2. Written policy ensures the right of juveniles to have access to the courts.
3. Written policy ensures and facilitates juvenile access to counsel and assists juveniles in making
confidential contact with attorneys.

Administration and Management
1. Written policy governs the management of case records, including:

o Facility maintains and has available a master file containing detail information on each
juvenile

o Stored in secure area

o Access limited to only staff with need to know

° Disclosure of information in youth files limited to person approved by the facility

administrator based on need for the information contained in file

2. Written policy provides that an updated case file is transferred within 72 hours of a juvenile’s
transfer to another facility or to the custody of ICE staff.

3. Written policy defines minimum information to be included in a case record includes:
e Entry date
* Documented Services (health and medical screenings)
e Discharge date

4. Acriminal record check is performed on all new employees in accordance with state and federal
statute.

5. Programs shall maintain adequate records and make regular reports as required by ICE that
permit the ICE to monitor and enforce this order and other requirements and standards as the
ICE determine are in the best interests of the minors,

6. Family reunification services designed to identify relatives in the United States as well asin
foreign countries and assistance in obtaining legal guardianship when necessary for the release
of the minor.
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Attachment B

The pricing table under “Article 1. Purpose, paragraph C. Guidance” is hereby replaced with the

following table.

Cost Description

Dental- Effective March 8,2017 (Mod #14)

Unaccompanied Alien Children per person/per day rate for Abraxas
Academy-Effective: July 1,2018 (Mod #18)

Monthly Fixed Costs for Berks Family-Residential-Effective: April
1,2018 (Mod #17)

Per person/Per day rate for the Berks Family Residential-Effective:
April 1,2018 (Mod #17)

Hourly Voluntary Work Rate- Effective January 15,2015 (Mod #8)

Annual Education Cost- Effective January 15,2015 (Mod #8).
Charged at a rate of $79 per child - up to Ceiling - up to 50 Students
-The education rate includes all the services described in the Family
Residential Facility Statement of Work and Residential Standards.

Medical.... Provided by IHSC '

Cost
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The pricing table under “Article 1. Purpose, paragraph C. Guidance” is hereby replaced with the
following table.

Cost Description Cost

Dental- Effective March 8,2017 (Mod #14)

Unaccompanied Alien Children per person/per day rate for Abraxas
Academy-Effective: July 1,2018 (Mod #18)

Monthly Fixed Costs for Berks Family-Residential-Effective: April
1,2018 (Mod #17)

Per person/Per day rate for the Berks Family Residential-Effective:
April 1,2018 (Mod #17)

Hourly Voluntary Work Rate- Effective January 15,2015 (Mod #8)

Annual Education Cost Ceiling- Effective September 2016 and in
accordance with BCUI Contract Amendment 1.

Medical.... Provided by IHSC
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ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIF ED TO REFLECT THE ADM NISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH N ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT Contractor [is not. is required to sign this document and return 1 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Number: 043251883

CONTACT INFORMATION

cor: | >'5-2>
alT cor: I 21°-¢°°
Contract Specialist: _ 202—732-
Contracting Officer: _ 202—73

The purpose of this modification to DROIGSA-10-0003 is to:

1) Update the rates for dental services for 2018. The new rates are as follow:

Continued ...

Except as provided herein, all terms and conditions of the document referenced in ltem 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACT NG OFFICER (Type or print)

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
(Signature of person authorized to sign) (Signature of Contracting Officer)

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)

Previous edition unusable Prescribed by GSA

FAR (48 CFR) 53.243



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

DROIGSA-10-0003/P00020 2 2
NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY INC
ITEM NO SUPPL ES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(B) (B) (C) (D) (E) (F)

1/2 day of service: ﬁ
1 whole day of service: ||} N ] NN

2)Replace pricing table with the attached pricing
table

Attachments:
Updated Pricing Table

Exempt Action: Y Sensitive Award: SPII
Period of Performance: 02/01/2012 to 02/01/2022
All other terms and conditions remain the same.

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)

Sponsored by GSA
FAR (48 CFR) 53110



The pricing table under “Article 1. Purpose, paragraph C. Guidance” is hereby replaced with the
following table.

Cost Description Cost

Dental- Effective January 1,2018 (Mod #20)

Unaccompanied Alien Children per person/per day rate for Abraxas
Academy-Effective: July 1,2018 (Mod #18)

Monthly Fixed Costs for Berks Family-Residential-Effective: April
1,2018 (Mod #17)

Per person/Per day rate for the Berks Family Residential-Effective:
April 1,2018 (Mod #17)

Hourly Voluntary Work Rate- Effective January 15,2015 (Mod #8)

Annual Education Cost Ceiling- Effective September 2016 and in
accordance with BCUI Contract Amendment 1 (Mod 19).

Medical.... Provided by IHSC




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT i GONIBACTIDCORE BAEE GFiEARCS

1 [ 3
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicabie)
P00021 See Blcock 16
6. 1SSUED BY COLE |1cR/DCR 7. ADMINISTERED BY (If other than ltem 6) CODEI
ICE/Detention Compliance & Removals
Immigration and Customs Enforcement
Cffice of Acquisition Management
801 I Street, NW Suite
WASHINGTON DC 20536
8. NAME AND ADDRESS OF CONTRACTOR (No., sireet, county, State and ZIP Cade} ) 9A. AMENDMENT OF SOLICITATION NO.
BERKS COUNTY INC
633 COURT STREET 13TH FL 9B. DATED (SEE ITEM 11)
READING PA 196014310
x 10A. MODIFICATION OF CONTRACT/ORDER NO.
DROIGSA-10-0003
10B. DATED (SEE ITEM 13)
CODE (432518830000 FACILITY CODE 03/30/2010
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
I The above numbered solicitation is amended as set forth in Iltem 14. The hour and date specified for receipt of Offers [Tis extended. [lis not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the sclicitation or as amended , by one of the following methads: (a) By completing
Items 8 and 15, and returning copies of the amendment; (b} By acknowledging receipt of this amendment on each copy of the offer submitted ; or (c) By

separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If by
virtue of this amendment you desire to change an offer already submitted . such change may be made by telegram or letter, provided each telegram or letter makes
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (ff required)

See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKCONE | A THIS NGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT |S ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authonty)

X Mutual Agreement of Parties

E. IMPORTANT: Contractor [Jis not. IX]is required to sign this document and return 1 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

DUNS Number: 043251883

CONTACT INFORMATION
_ :

Contract Specialist:

s

O\ [\)

5=
-65

202-732[
202-732 -

The purpose of this modification to DROIGSA-10-0003 is to:

Contracting Officer:

1) Update the rates for dental services for 2019. The new rates are as follow:

Continued ...

Except as provided herein, all terms and conditions of the document referenced in Item 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or prii 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or pnint)
15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
l / 27 / g ) '7369;;111{? of Cor?trac!ing Officer)
NSN 7540-01-152-8070 f STANDARD FORM 30 (REV. 10-83)
Previous edition unusable Prescribed by GSA

FAR (48 CFR) 53.243



REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET DROIGSA-10-0003/P00021 2 3

NAME OF OFFEROR OR CONTRACTOR

BERKS COUNTY INC
ITEM NO. SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(A) (B) (C) [(D} (E) (F)

1/2 day of service:
1 whole day of service:

2)Replace pricing table with the attached pricing

table

Attachment A:
Updated Pricing Table

Exempt Action: Y Sensitive Award: SPII
Period of Performance: 02/01/2012 to 02/01/2022
All other terms and conditions remain the same.

NSN 7540-01-152-8067 OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110
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ATTACHMENT A

The pricing table under “Article 1. Purpose, paragraph C. Guidance” is hereby replaced with the

following table.

Cost Description Cost

Dental- Effective January 1,2019 (Mod #21)

Unaccompanied Alien Children per person/per day rate for Abraxas
Academy-Effective: July 1,2018 (Mod #18)

Monthly Fixed Costs for Berks Family-Residential-Effective: April
1,2018 (Mod #17)

Per person/Per day rate for the Berks Family Residential-Effective:
April 1,2018 (Mod #17)

Hourly Voluntary Work Rate- Effective January 15,2015 (Mod #8)

Annual Education Cost Ceiling- Effective September 2016 and in
accordance with BCUI Contract Amendment 1 (Mod 19).

Medical.... Provided by [HSC




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT D CODE PAGE °F| PAGES
1 2

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
P00022 See Block 16C
6. ISSUED BY CODE [ICE/DCR 7. ADMINISTERED BY (If other than ltem 6) CODE |
ICE/Detention Compliance & Removals
Immigration and Customs Enforcement
Office of Acquisition Management
801 I Street, NW Suite
WASHINGTON DC 20536
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) ) 9A. AMENDMENT OF SOLICITATION NO.
BERKS COUNTY INC
633 COURT STREET 13TH FL 9B. DATED (SEE ITEM 11)
READING PA 196014310
x 10A. MODIFICATION OF CONTRACT/ORDER NO.
DROIGSA-10-0003
10B. DATED (SEE ITEM 13)
CODE 0432518830000 FAC LITY CODE 03/30/2010
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[JThe above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [Jis extended [ ]is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended , by one of the following methods: (a) By completing
tems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted ; or (c) By

separate letter or telegram which includes a reference to the solicitation and amendment numbers. FA LURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If by
virtue of this amendment you desire to change an offer already submitted , such change may be made by telegram or letter, provided each telegram or letter makes
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNT NG AND APPROPRIATION DATA (If required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIF ED TO REFLECT THE ADM NISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH N ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT Contractor is not. [Jis required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Number: 043251883

CONTACT INFORMATION:

cor: . (570 547 ¢ << s .50V
ACOR: _(717) 747_ice.dhs.gov

Co: _ (202) 732—@ice.dhs.gov

cs: I 20>~ - - - G0V

The purpose of this modification to DROIGSA-10-0003 is to incorporate the most recent U.S.
Department of Labor (DOL) area-wide Wage Determination, 2015-4238, revision 10, revised on
05/08/2019, in accordance with Service Contract Labor Standards.

Continued ...

Except as provided herein, all terms and conditions of the document referenced in ltem 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACT NG OFFICER (Type or print)
15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

(Signature of person authorized to sign) (Signature of Contracting Officer)

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusable Prescribed by GSA

FAR (48 CFR) 53.243
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NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY INC
ITEM NO. SUPPL ES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(B) (B) () | (E) (F)

See Attachment A, WD _2015-4238 rev 10_05082019
All other terms and conditions remain unchanged.

Period of Performance: 02/01/2012 to 02/01/2022
PUBLIC DISCLOSURES: For inquiries regarding ICE
detainee information or ICE’s usage of this
agreement, there shall be no public disclosures
regarding this agreement made by the Provider (or
any subcontractors) without review and approval
of such disclosure by ICE.

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)

Sponsored by GSA
FAR (48 CFR) 53.110



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. EONIRADT 1R:CADE PASE °F| PARES

1 2

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
P00023 See Block 16C

6. 1ISSUED BY CODE | TCE/DCR 7. ADMINISTERED BY (/f other than item 6) CODE I
ICE/Detention Compliance & Removals

Immigration and Customs Enforcement

Office of Acquisition Management

801 I Street, NW Suite -

WASHINGTON DC 20536

8. NAME AND ADDRESS OF CONTRACTOR (No., street, county. State and ZIP Code) (x) 9A. AMENDMENT OF SOLICITATION NO.
BERKS COUNTY INC
633 COURT STREET 13TH FL 9B. DATED (SEE ITEM 11)
READING PA 196014310

X 1 M__ODIFLCATION OF CONTRACT/ORDER NO.
3 ROIGSA-10-0003
10B. DATED (SEE ITEM 13)
CODE (0432518830000 IFA@L”YCODE 03/30/2010
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[T]The above numbered solicitation is amended as set forth in ltem 14. The hour and date specified for receipt of Offers [lis extended. [ lis not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended , by one of the following methods: (a) By completing
Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted ; or (c) By

separate lelter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TQ BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TQO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If by
virtue of this amendment you desire to change an offer already submitted , such change may be made by telegram or letter, provided each telegram or |etter makes
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (/f required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO, AS DESCRIBED IN ITEM 14,

_CHECKONE | A, THIS CHANGE ORDER |s ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropnation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of madification and authority)
X DROIGSA-10-0003, Article ¥, - A. Modifications

E. IMPORTANT: Contractor Tlisnot.  [x]is required to sign this document and return 1 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Number: (043251883
CONTACT INFORMATION:

cor.: [ (570 <" S : - - 5oV

A2 I 72 4 S =513
: I 202) 732 - - s gov

CS:_232—/32 - - s gov

The purpcse of this modification to DROIGSA-10-0003 is to revise the Pricing Table for this
IGSA to reflect the changes to Education Costs reflected in the agreement between County of
Berks and Berks County Intermediate Unit (BCIU). Agreement number is #ICA-184683-
Continued ...

Except as provided herein, all terms and conditions of the document referenced in Item 9 A or 10A, as heretofore changed. remains unchanged and in full force and effect .

SA. NAME AND TITLE OF SIGNER (T i 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

H/(,Ol-'// ABEER SALEH

15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

N , 0 / & / q (Signature of Contracting Officer)
i I

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA
FAR (48 CFR) 53.243
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DROIGSA-10-0003/P00023 2 2
NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY INC
ITEM NO. SUPPLIES/SERVICES QUANTITY |UNIT UNIT PRICE AMOUNT
(A) (B) (C) |(D}) (E) (F)

changes to this agreement are incorporated via
Amendment #4, effective August 1, 2019,

See Attachment A, Updated Pricing Table 08012019.
All other terms and conditions remain unchanged.

Period of Performance: 02/01/2012 to 02/01/2022
PUBLIC DISCLOSURES: For inquiries regarding ICE
detainee information cor ICE’s usage of this
agreement, there shall be no public disclosures
regarding this agreement made by the Provider (or
any subcontractors) without review and approval
of such disclosure by ICE.

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



ATTACHMENT A

DROIGSA-10-0003
Modification P00023
Attachment A
Updated Pricing Table
August 1, 2019

The pricing table under “Article 1. Purpose, paragraph C. Guidance” is hereby replaced with the

following table.

Cost Description

| Dental- Effective J anuary 1,2019 (Mod #21)

Unaccompanied Alien Children per person/per day rate for Abraxas
Academy-Effective: July 1,2018 (Mod #18)

Monthly Fixed Costs for Berks Family-Residential-Effective: April
1,2018 (Mod #17)

Per person/Per day rate for the Berks Family Residential-Effective:
April 1,2018 (Mod #17)

Hourly Voluntary Work Rate- Effective January 15,2015 (Mod #8)

Annual Education Cost Ceiling- Effective August 1, 2019, and in
accordance with BCIU Contract Amendment 4 (Mod 23).

Medical.... Provided by IHSC

Cost




AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1. CONTRACT D CODE PAGE °F| PAGES
1 3

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
P00024 See Block 16C
6. ISSUED BY CODE [ICE/DCR 7. ADMINISTERED BY (If other than ltem 6) CODE |
ICE/Detention Compliance & Removals
Immigration and Customs Enforcement
Office of Acquisition Management
801 I Street, NW Suite
WASHINGTON DC 20536
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) ) 9A. AMENDMENT OF SOLICITATION NO.
BERKS COUNTY INC
633 COURT STREET 13TH FL 9B. DATED (SEE ITEM 11)
READING PA 196014310
x 10A. MODIFICATION OF CONTRACT/ORDER NO.
DROIGSA-10-0003
10B. DATED (SEE ITEM 13)
CODE 0432518830000 FAC LITY CODE 03/30/2010
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[JThe above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [Jis extended [ ]is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended , by one of the following methods: (a) By completing
tems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted ; or (c) By

separate letter or telegram which includes a reference to the solicitation and amendment numbers. FA LURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If by
virtue of this amendment you desire to change an offer already submitted , such change may be made by telegram or letter, provided each telegram or letter makes
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNT NG AND APPROPRIATION DATA (If required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.
B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIF ED TO REFLECT THE ADM NISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH N ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
D. OTHER (Specify type of modification and authority)
X DROIGSA-10-0003, Article XII - Government Furnished Property
E. IMPORTANT Contractor is not. [Jis required to sign this documentandreturn ____ copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Number: 043251883

CONTACT INFORMATION:

cor: | (>7°) [ ¢ : << s . 5oV
ACOR: _ (717) 747_ice.dhs.gov

Co: _ (202) 732—@ice.dhs.gov

cs: . 20>~ <= < 5o

The purpose of this modification is to change the Government-Furnished Property (GFP)
provided by DHS/ICE under this Inter-Governmental Service Agreement (IGSA) as follows:

Continued ...

Except as provided herein, all terms and conditions of the document referenced in ltem 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACT NG OFFICER (Type or print)
15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

(Signature of person authorized to sign) (Signature of Contracting Officer)

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusable Prescribed by GSA
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REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE ~ OF
CONTRISATION ==t DROIGSA-10-0003/P00024 2 3
NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY INC
ITEM NO. SUPPL ES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(a) (B) () | (E) (F)

1) In accordance with IGSA # DROIGSA-10-0003,
Article XII- Government Furnished Property,
provide

the following vehicle to Berks County, PA, as
GFP:

Barcode: CS417110

Make: Ford

Model: Freestar

Model Year: 2007

Color: Blue

Body Style: Mini Van

Vehicle Identification Number (VIN):

Vehicle Capacity: Seven (7) passengers
Vehicle Odometer Reading: 104,399 Miles

2) The purpose of this GFP is to transport family
units. The contractor’s use of this vehicle for
any other purpose is not permitted in accordance
with this IGSA.

3) The Contractor shall electronically submit a
receipts and mileage log each month to the
following DHS/ICE point-of contact (POC):

Mission Support Specialist
Juvenile and Family Residential Management Unit
(JFRMU)
Enforcement & Removal Operations (ERO)
U.S. Immigration & Customs Enforcement (ICE)
PCN BLDG, Eighth Floor Cube 8044,
Washington, DC 20536
(202)

E-mail: _ice .dhs.gov

4) The Contractor shall immediately report all
accidents involving this ICE/DHS vehicle to the
DHS/ICE POC and to the Contracting Officer’s
Representative (COR).

All other terms and conditions of this IGSA
remain unchanged.

Period of Performance: 02/01/2012 to 02/01/2022
PUBLIC DISCLOSURES: For inquiries regarding ICE
detainee information or ICE’s usage of this
agreement, there shall be no public disclosures
regarding this agreement made by the Provider (or
Continued ...

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
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any subcontractors)

without review and approval

of such disclosure by ICE.

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT TLAGONTIRACT 10 EOne Eaee °F| FARER

»

1 Z
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4, REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
P00025
6. ISSUED BY CODE 7. ADMINISTERED BY (if other than ltem ) CODE [
ICE/Detention Compliance & Removals
igration anc oms Enforcement
ce of Acquisition Management
01 I Street, NW Suite -
WASHINGTON DC 20536
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Codes) x) 9A. AMENDMENT OF SOLICITATION NO.
BERKS COUNTY INC
633 COURT STREET 13TH FL 9B. DATED (SEE ITEM 11)
READING PA 196014310
« |10A. MODIFICATION QF‘(;OVNTRACTIORDER NO.
“ |IDROIGSA-10-0003
10B. DATED (SEE ITEM 13)
CODE (143 30000 FACILITY CODE 03/30/2010
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
__ The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers [lis extended. [ is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended , by one of the following methods: (a) By completing
ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted ; or (c) By
separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIGR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
virtue of this amendment you desire to change an offer already submitted , such change may be made by telegram or letter, provided each telegram or letter makes
reference to the solicitation and this amendment. and is received prior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (/7 required)
See Schedule
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,
_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. INITEM 10A,
B. THE ABOVE NUMBERED CONTRACT/QRDER IS MODIFIED TC REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropnation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).
C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF
D. OTHER (Specify type of modification and authority)
X Mutual Agreement of the Parties
E. IMPORTANT: Contractor [_lis not. |x]is required to sign this document and return —_;_ copies to the issuing office.
14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Number: 043251883
CONTACT INFORMATION:
CA ice.dhs.gov
A
CC
[ v
The purpose of this modification is to:
1) Update the rates for dental services for 2020. The new rates for dental services are
Continued ...
Except as provided herein, all terms and conditions of the document referenced in Iltem 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect
16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
/ )
e \Zl/
15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
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NAME OF OFFEROR OR CONTRACTOR

BERKS

COUNTY INC

ITEM NO.
(&)

SUPPLIES/SERVICES
(B)

QUANTITY |UNIT
(D)

(C)

UNIT PRICE

(E)

AMOUNT
(F)

stated as follows:

Cne-half day (1/2} of service:
One (1) day of service:

2) Replace pricing table dated August 1, 2019
with the updated pricing table dated December 6,
2019. The updated pricing table is attached to
this modification as Attachment A Updated Pricing
Table.

A1l other terms and conditions of this IGSA
remain unchanged.

Period of Performance: 02/01/2012 to 02/01/2022
PUBLIC DISCLOSURES: For inquiries regarding ICE
detainee information or ICE’s usage of this
agreement, there shall be no public disclosures
regarding this agreement made by the Provider
any subcontractor
of such disclosu

(or
s) without review and approval
re by ICE.
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ATTACHMENT A

DROIGSA-10-0003
Modification PO0025
Attachment A
Updated Pricing Table
December 6, 2019

The pricing table under “Article 1. Purpose, paragraph C. Guidance” is hereby replaced with the

following table.

Cost Description

Dental- Effective January 1,2020 (Mod #25)

Unaccompanied Alien Children per person/per day rate for Abraxas
Academy-Effective: July 1,2018 (Mod #18)

Monthly Fixed Costs for Berks Family-Residential-Effective: April
1,2018 (Mod #17)

Per person/Per day rate for the Berks Family Residential-Effective:
April 1,2018 (Mod #17)

Hourly Voluntary Work Rate- Effective January 15,2015 (Mod #8)

Annual Education Cost Ceiling- Effective August 1, 2019, and in
accordance with BCIU Contract Amendment 4 (Mod 23).

Medical.... Provided by IHSC

Cost
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The purpose of this modification is to appoint ||jjjjjjJJJEEE 2s Contracting Officer's
Representative (COR) for this Intergovernmental Service Agreement (IGSA) and all associated
task orders issued under this IGSA.

Continued ...

Except as provided herein, all terms and conditions of the document referenced in ltem 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect.
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All other terms and conditions of this IGSA
remain unchanged.

Period of Performance: 02/01/2012 to 02/01/2022
PUBLIC DISCLOSURES: For inquiries regarding ICE
detainee information or ICE’s usage of this
agreement, there shall be no public disclosures
regarding this agreement made by the Provider (or
any subcontractors) without review and approval
of such disclosure by ICE.
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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

I The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers __1s extended is not extended

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended , by one of the following methods: {a) By completing

Items 8 and 15. and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each cepy of the offer submitted ; or (¢c) By

separate letter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
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See Schedule
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CHI
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KONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO" (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as cl

hanges in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF

D. OTHER (Specify type of maaification and authonty)

o 2

X Other Administrative Changes

E.IMPORTANT: Contractor X is not “lis required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODBIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Number: 043251883

CONTACT INFORMATION:

Attachment 7 with a

5/ family-residential)

all associated task

Excepl as provided herein, all terms and conditions of the document referenced in ltem 9 A or 10A, as heretofore changed. remains unchanged and in full force and effect.
-
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All other terms and conditions of this IGSA
remain unchanged.

Period of Performance: 02/01/2012 to 02/01/2022
PUBLIC DISCLOSURES: For inquiries regarding ICE
detainee information or ICE’s usage of this
agreement, there shall be no public disclosures
regarding this agreement made by the Provider (or
any subcontractors} without review and approval
of such disclosure by ICE.
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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

[JThe above numbered solicitation is amended as set forth in ltlem 14. The hour and dale specified for receipt of Offers

[Jis extended.  [Jis not extended.

Offers must acknowledge receipt of this amendmaent prior to the hour and dale specified in the sclicitation or as amended , by one of the following methads: (a) By completing
Items 8 and 15, and retuming copies of the amendment; (b) By acknewledging receipt of this amendment an each copy of the offer submitied ; or (c) By
separala lelter or telagram which includes a reference lo the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by

virtue of this amendment you desire to change an offer already submitted , such change may be made by telegram or letter, provided each telegram or letter makes
reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If requirad)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. [T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN [TEM 14,

—CHECKONE | A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRAGT

ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CH
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

IANGES [such as changes in paying office,

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of medification and authority)

X Mutual Agreement of Parties
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The purpose of this modification is to perform the following:

1) Convert Berks County from a family facility to a female only facility.

Continued ...

Except as provided herein, all terms and conditions of the dosument referenced in ltem 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect.
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7) Update and replace Attachment 1 Statement of
Work

3) Establish a Bed/Day rate of NNEEEich o
guaranteed minimum (GM) of 78 beds

4) Establish transportation/guard services rate
at oV

%) Extend the Period of rerformance (PeoP) from
2/1/2022 to 2/1/2023

A1l other terms and conditions of this IGSA
remain unchanged.

Period of Performance: 02/01/2012 to 02/01/2023
PUBLIC DISCT.OSURES: For inqguiries regarding ICE
detainee information or ICE’s usage of this
agreement, there shall be no public disclosgures

regarding this agreement made by the Provider {or

any subcontractors) without review and approval
of such disclosure by ICE.

NSN 7640.01-152-8067

OPTIONAL FORM 328 (4-£6)
Sponsared by GSA
FAR 48 CFR] 83.110



DROIGSA-10-0003
Article I. Purpose

A. Purpose: The purpose of this Intergovernmental Service Agreement is to establish an
Agreement between ICE and the Service Provider for the detention and care of non-citizen
females who are eighteen (18) years of age or older detained under the authority of
Immigration and Nationality Act, as amended. All persons in the custody of ICE are
“Administrative Detainees”. This term recognizes that ICE residents are not charged
with criminal violations, have no known criminal or drug histories and are only held in
custody to assure their presence throughout the administrative hearing process and to
assure their presence for removal from the United States pursuant to a lawful final order
by the Immigration Court, the Board of Tmmigration Appeals or other Federal judicial
body.

B. Responsibilities: This Agreement sets forth the responsibilities of ICE and the Service
Provider. The Agreement states the services the Service Provider shall perform
satisfactorily to receive payment from ICE at the rate prescribed in Article I, C.

C. Guidance: This is a fixed rate agreement, not a cost reimbursable agreement, with
respect to the residential day rate. ICE shall be responsible for reviewing and approving
the costs associated with this Agreement and subsequent modifications utilizing all
applicable federal procurement laws, regulations and standards in arriving at the
residential day rate.

Article II. General

A. Funding: The obligation of ICE to make payments to the Service Provider is contingent
upon the availability of Federal funds. ICE will neither present residents to the Service
Provider nor direct performance of any other services until ICE has the appropriate
funding or documentation in place to receive services. Orders will be placed under this
Agreement when specific requirements have been identified and funding obtained.
Performance under this Agreement is not authorized until the Contracting Officer issues
an order, in writing. The effective date of the Agreement will be negotiated and specified
in an order to this Agreement by the Contracting Officer. This Agreement is neither
binding nor effective unless signed by the Contracting Officer. Payments at the approved
rate will be paid upon the return of the signed Agreement by the authorized Tocal
Government official to ICE.

B. Subcontractors: The Service Provider shall notify and obtain approval from the
Contracting Officer if it intends to house residents in a facility other than the Facility
named in this Agreement. If either that facility or any future facility is operated by an
entity other than the Service Provider, ICE shall treat the entity as a subcontractor to the
Service Provider. The Service Provider shall obtain the Contracting Officer’s approval
before subcontracting the detention and care of residents to another entity, The
Contracting Officer has the right to deny, withhold, or withdraw approval of the proposed
subcontractor. Upon approval by the Contracting Officer, the Service Provider shall
ensure that any subcontract includes all provisions of this Agreement, and shall provide
ICE with copies of all subcontracts, The subcontractor will be held to the same terms and
conditions as the Service Provider. All payments will be made to the Service Provider.
ICE will not accept invoices from, or make payments to a subcontractor.
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DROIGSA-10-0003

C. Consistent with Law: This is a firm fixed ratc agreement, not cost reimbursable
agrecment. This Agreement is permitted under applicable statutes, regulation, policies or
judicial mandates. Any provision of this Agreement contrary to applicable statuics,
regulation, policies or judicial mandates is null and void and shall not necessarily affect
the balance of the Agreement.

D. Use of Service Provider’s Policics and Procedures: The Contracting Officer shall
approve Service Provider’s policies and procedures for use under this Agreement. Upon
approval, the Service Provider can use its policies and procedures in conjunction with the
standards (as modified) that are mandated under this Agreement.

E. Notification and Public Disclosure: No public disclosures (i.e. press releases, press
conferences) regarding this IGSA shall be made by the Service Provider or any of its
contractors or subcontractors without providing TCE Public Affairs with notice of any
planned public disclosures and conferring with ICE Public Affairs prior to making such
public disclosures.

Article ITIL. Covered Services

Below are the general requirements under this Agreement. Specific requirements for the services
under this Agreement are stated in the attached Statement of Work, See Attachment 1.

A. Bedspace: The Service Provider shall provide female beds on a space available basis.
The Service Provider shall house all residents as determined within the Service
Provider’s classification system. The residential daily rate i nimum
guarantee of 78 residents per day). ICE shall not be liable for any Iailluie to meet the
population guarantee if such failure directly results from an occurrence that impairs the
ability to utilize the facility's capacity, and such occurrence arises out of causes beyond
the control and without the fault or negligence of ICE. Such causes may include, but are
not limited to, acts of God or the public enemy, fites, floods, freight embargoss, court
orders and extraordinarily severe weather. This provision shall become effective only if
ICE immediately notifics the Provider of the extent and nature of the occurrence resuliing
in the failure and takes all reasonable steps to limit any adverse effects required by the
occurrence.

B. Basic Needs: The Service Provider shall provide residents with safekeeping, housing,
subsistence, medical services that are not provided for elscwhere and other services in
accordance with this Agreement. In providing these services, the Service Provider shall
ensure compliance with all applicable laws, regulations, fire and safety codes, policies
and procedures. If the Service Provider determines that ICE has delivered a person for
custody to reside in the Facility who is under the age of eighteen (18), the Service
Provider shall not house that person with adult residents and shall immediately notify the
Contracting Officer’s Technical Representative (“COTR”). ICE shall thereafter remove
the female who is under the age of eighteen (18) from the facility as soon as possible, but
in no event shall such removal take more than twenty-four (24) hours from the time in
which it is determined that an underage female has been delivered to the Facility.
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C. Interpretive Services: The Service Provider shall make special provisions for non-English
speaking, handicapped or illiterate residents, ICE will reimburse the Service Provider for
the actual costs associated with providing commercial written or telephone language
interpretive services, Upon request, ICE will assist the Service Provider in obtaining
translation services. The Service Provider shall provide all instructions verbally either in
English or the residents” language, as appropriate, to residents who cannot read, The
Service Provider shall include the actual costs that the Service Provider paid for such
services on its monthly invoice. Except in emergency situations, the Service Provider
shall not use residents for translation services. If the Service Provider uses a resident for
translation service, it shall notify ICE within 24 hours of the translation service.

D. Escort and Transportation Services: The Service Provider will provide, upon request and
as scheduled by the COTR or Contracting Officer, necessary escort and transportation
services for residents to and from designated locations. Escort services will be required
for escorting residents to court hearings; escorting witnesses to the courtroom and any
escort services as requested by an ICE judge during proceedings. Escort and
transportation services shall also include providing all such ground transportation
services as may be required to transport residents securely and in a timely manner.
Transportation and/or escort services may be required to transport residents from the
Facility to and from a medical facility for outpatient care. During all transportation
activities, at least one (1) transportation officer shall be of the same sex as the residents
being transported. The Service Provider shall use a communications system that has
direct and immediate contact with all transportation vehicles, Transportation and escort
services shall be provided in the most economical and efficient manner. The Service
Provider personnel provided for these services shall be of the same qualifications, Teceive
training, complete the same security clearances, and wear the same uniforms as those
personnel provided for in other arcas of this Agreement. The Statement of Work shall
provide specific escort and transportation services unique for this Agreement,
Reimbursement will be in accordance with paragraph F below.

E. Guard Services: The Service Provider agrees to provide stationary guard services on
demand by the COTR or Contracting Officer and shall include, but is not limited to,
escorting and guarding residents to medical or doctor’s appointments, hearings, ICE
interviews, and any other location requested by the COTR. Qualified personnel employed
by the Service Provider will perform such services. The Service Provider agrees to
augment such practices as may be requested by ICE to enhance specific requirements for
security, resident monitoring, visitation, and contraband control. Public contact is
prohibited unless authorized in advance by the COTR or Contracting Officer. The Service
Provider shall be authorized to provide at least one (1) officer for each remote post, as
directed by the COTR or Contracting Officer. Reimbursement will be in accordance with
paragraph F below.

F. Guard and transportation services performed under paragraphs D and E above shall be
denoted as separate items on submitted invoices. ICE agrees to reimburse the Service
Provider for stationary guard services provided at a negotiated rate of $49.81 perhour.
Any incurred overtime pay for such services will be reimbursed at the applicable
overtime rate of $49.81 per hour.
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G. Provided there is a separately funded line item in the task order, transportation mileage
shall be reimbursed at the mileage rate established pursuant to the General Services
Administration (GSA)/federal travel allowance rate in effect at the time of the
transportation services. Mileage shall be denoted as a separate item on submitted
invoices. Any adjustments to this rate in accordance with GSA mileage rates will be
identified in the task order. Adjustments are not retroactive.

H. Medical/Mental Health Care — All medical and mental health needs will be provided for
through the Immigration and Customs Enforcement Health Services Corp (IHSC). The
facility is responsible for the provision of appropriate space and offices to support a
medical clinic operation. To the extent allowed by applicable federal law, regulation,
and THSC or ICE policies, IHSC may provide medical and mental health records to a
state or local law enforcement agency as part of a criminal investigation that the state or
local law enforcement agency is conducting.

I Dental Care -THSC shall provide Dental Care and contract with an appropriate medical
provider. THSC shall be responsible for providing dental care for ICE detainees at the
Facility in accordance with the ICE Family Residential Standards.

J. On-Site Dental Health Care: THSC shall provide on or off-site access to dental care for
all residents 24 hours per day, 7 days per week. The Service Provider shall furnish the
residents instructions in his or her native language for gaining access to full dental health
services. IHSC is responsible for on-site health care services shall include arrival
screening, sick call coverage, provision of over-the- counter medications, treatment of
minor injuries (e.g. lacerations, sprains, contusions), treatment of special needs and
mental health assessments. The Service Provider shall ensure that its employees solicit
each resident for health complaints and deliver the complaints in writing to the [HSC
health care staff. The Service Provider is responsible for transportation to and from all
off-site appointments.

Article IV. Receiving and Discharging Residents

A. Required Activity: The Service Provider shall receive and discharge residents only to
and from properly identified ICE personnel or other properly identified Federal law
enforcement officials with prior authorization from DHS/ICE. Presentation of U.S.
Government identification shall constitute “proper identification.” The Service Provider
shall furnish receiving and discharging services twenty-four (24) hours per day, seven (7)
days per week. ICE shall furnish the Service Provider with reasonable notice of
receiving and discharging residents. The Service Provider shall ensure positive
identification and recording of residents and ICE officers. The Service Provider shall not
permit medical or emergency discharges except through coordination with on-duty ICE
officers; provided, however, ICE shall in no way delay the provision of medical or
emergency attention to a resident in need of such services.

B. Restricted Release of Residents: The Service Provider shall not release residents from its
physical custody to any persons other than those described in Paragraph A of Article IV
for any reason, except for either medical, other emergency situations, or in response to a
federal writ of habeas corpus. If a resident is sought for federal, state, or local
proceedings, only ICE may authorize release of the resident for such purposes. The
Service Provider shall contact the COTR immediately regarding any suchrequests.
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C. Seryice Provider Right of Refusal: The Service Provider retains the right to refuse
acceptance or request removal of any resident exhibiting violent or disruptive behavior,
discovered to have a criminal or drug history or of any resident found to have a medical
condition that requires medical care beyond the scope of the Service Provider’s health
care provider, In the case of a resident already in custody, the Service Provider shall
notify ICE and request removal of the residentfrom the facility within twenty-four (24)
hours. .

D. Emergency Evacuation: In the event of an emergency requiring evacuation of the
facility, the Service Provider shall evacuate residents in the same manner, and with the
same safeguards, as it employs for persons detained under the Service Provider’s
authority, The Service Provider shall notify the Contracting Officer and COTR within
two (2) hours of evacuation.

Article V. Applicable Standards

A. The Service Provider is required to house resident and perform related detention services
in accordance with the most current edition of the ICE/DRO FRS (as modified). The
links to the [CE/DRO FRS can be found here: https://www.ice.gov/detain/detention-
management/family-residential. ICE Inspectors will conduct periodic inspections of the
facility to assure compliance with the ICE/DROFRS,

B. The Service Provider shall certify to the Contracting Officer and COTR that its personnel
have completed all training as required by the ICE FRS, the Service Provider’s own
manual (if it is approved for use by the Contracting Officer), and any additional training
as required in any manuals or detention standards referenced in this Agreement.

Article VI. Ne Employment of Unauthorized Non-Citizens

Subject to existing laws, regulations, Executive Orders, and addenda to this Agrecment, the
Service Provider shall not employ non-citizens unauthorized to work in the United States.
Except for maintaining personal living areas, residents shall not be required to perform
manual labor,

Article VII. Period of Performance

This Agreement shall become effective upon the date of final signature by the ICE
Contracting Officer and the authorized signatory of the Service Provider and will remain in
effect for a period not to exceed sixty (60) months unless extended by bi-lateral modification
or terminated in writing by either party. Either party may terminate this Agreement upon one
hundred and eighty (180) calendar day’s written notice to the other party, or the Parties may
agree to a shorter period under the procedures prescribed in Article X. In the event of a
termination, the Service Provider will be paid for services provided to ICE up to and
including the date of termination.

Article VIII. Inspections

The Facility and Service Provider’s services shall be inspected in accordance with the
following procedures:
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A.

Definitions. "Services," as used in this clause, includes services performed,
workmanship, and material furnished or utilized in the performance ofservices.

The Service Provider shall provide and maintain an inspection system acceptable to the
Government covering the services under this Agreement. Complete records of all
inspection work performed by the Service Provider shall be maintained and made
available to the Government during performance and for as long afterwards as the
Agrecment requires.

The Government has the right to inspect and test all services called for by the Agreement,
to the extent practicable at all times and places during the term of the Agreement. The
Government shall perform inspections and tests in a manner that will not unduly delay
the work.

If the Government performs inspections or tests on the premises of the Service Provider
or its subcontractor, the Service Provider shall furnish, and shall require subcontractors to
furnish, at no increase in the Agreement price, all reasonable facilities and assistance for
the safe and convenient performance of these duties.

If any of the services do not conform to the Agreement requirements, the Government
may require the Service Provider to perform the services again in conformity with the
Agreement requirements, at no increase in the Agreement amount. When the defects in
services cannot be corrected by re-performance, the Government may (1) require the
Service Provider to take necessary action to ensure that future performance conforms to
the Agreement requirements and (2) reduce the Agreement price to reflect the reduced
value of the services performed.

If the Service Provider fails to promptly perform the services again or to take the
necessary action to ensure future performance in conformity with Agreement
requirements, the Government may (1) by contract or otherwise, perform the services and
charge to the Service Provider any cost incurred by the Government that is directly
related to the performance of such service or (2) terminate the Agreement fordefault.

Article IX, Inspection Reports

A,

Inspection Report; The Inspection Report stipulates minimum requirements for fire/safety
code compliance, supervision, segregation, sleeping utensils, meals, medical care,
confidential communication, telephone access, legal counsel, legal library, visitation, and
recreation. The Service Provider shall allow ICE to conduct inspections of the facility, as
required, to ensure an acceptable level of services and acceptable conditions of
confinement as determined by ICE. No notice to the Service Provider is required prior to
an inspection. ICE will conduct such inspections in accordance with the Inspection
Report. ICE will share findings of the inspection with the Service Provider's facility
administrator. The Inspection Report will state any improvements to facility operation,
conditions of confinement, and level of service that will be required by the Service
Provider.
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B. Possible Termination: If the Service Provider fails to remedy deficient service ICE
identifies through inspection, ICE may terminate this Agreement without regard tothe
provisions of Articles VII and X,

C. Share Findings: The Service Provider shall provide ICE copies of facility inspections,
reviews, examinations, and surveys performed by accreditation sources.

D. Access to Resident’s Records: The Service Provider shall, upon request, grant ICE
access to any record in its possession, regardless of whether the Service Provider created
the record, concerning any resident held pursuant to this Agreement. This right of access
shall include, but is not limited to, incident reports, records relating to suicide attempts,
and behavioral assessments and other records relating to the resident’s behavior while in
the Service Provider’s custody. Furthermore, the Service Provider shall retain all records
where this right of access applies for a period of two (2) years from the date of the
resident’s discharge from the Service Provider's custody.

E. Resident Privacy: The Service Provider agrees to Comply with the Privacy Act of 1974
("Act”) and the agency rules and regulations issued under the Act in the design,
development, or operation of any system of records on individuals to accomplish an
agency function when the Agreement specifically identifies (i) the systems of records;
and (ii) the design, development, or operation work that the Service Provider is to
perform. The Service Provider shall also include the Privacy Act into any and all
subcontracts when the work statement in the proposed subcontract requires the redesign,
development, or operation of a system of records on individuals that is subject to the Act;
and

In the event of violations of the Act, a civil action may be brought against the agency
involved when the violation concerns the design, development, or operation of a system
of records on individuals to accomplish an agency function, and criminal penalties may
be imposed upon the officers or employees of the agency when the violation concerns the
operation of a system of records on individuals to accomplish an agency function. For
purposes of the Act, when the agreement is for the operation of a system of records on
individuals to accomplish an agency function, the Contractor is considered to be an
employec of the agency.

1. “Operation of a system of records,” as used in this clause, means performance of any
of the activities associated with maintaining the system of records, including the
collection, use, and dissemination of records.

2. "Record,” as used in this clause, means any item, collection, or grouping of
information about an individual that is maintained by an agency, including, but not
limited to, education, financial transactions, medical history, and criminal or
employment history and that contains the person’s name, or the identifying number,
symbol, or other identifying particular assigned to the individual, such as a fingerprint
or voiceprint or a photograph.

3. “System of records on individuals,” as used in this clause, means a group of any
records under the control of any agency from which information is retrieved by the
name of the individual or by some identifying number, symbol, or other identifying
particular assigned to the individual.
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Article X, Modifications and Disputes

A. Modifications: Actions other than those designated in this Agreement will not bind or
incur liability on behalf of either Party. Either Party may request a modification to this
Agreement by submitting a written request to the other Party. A modification will
become a part of this Agreement only after the ICE Contracting Officer and the
authorized signatory of the Service Provider have approved the modification inwriting.

B. Changes.
(1) The Contracting Officer may at any time, by written order, and without notice to the

Service Provider, make changes within the general scope of this Agreement in any one or
more of the following:
(a) Description of services to be performed, including revisions to the detention
standards;
(b) Quantity of services to be provided; or
(c) Place of performance of the services.

(2) If any such change causes an increase or decrease in the cost of the services under the
Agreement, the Contraciing Officer shall make an equitable adjustment in the agreement
price and shall modify the Agreement accordingly.

(3) The Service Provider must assert its right to an adjustment under this Article within
90 days from the date of receipt of the written order including a proposal addressing the
cost impacts and detailed supporting data.

{4) If the Service Provider’s proposal includes costs that are determined unreasonable
and/or unsupportable, as determined by the Contracting Officer, those costs shall be
disallowed when determining a revised rate, if any.

(5) Failure to agree to any adjustment shall be a dispute under the Disputes section of the
Agreement. However, nothing in this Article shall excuse the Service Provider from
proceeding with the Agreement as changed.

C. Disputes: The Contracting Officer and the authorized signatory of the Service Provider
will settle disputes, questions and concerns arising from this Agreement. Settlement of
disputes shall be memorialized in a written modification between the ICE Contracting
Officer and authorized signatory of the Service Provider. In the event a dispute is not
able to be resolved between the Service Provider and the Contracting Officer, the
Contracting Officer will make a decision. If the Service Provider does not agree with the
Contracting Officer’s decision, the matter may be appealed to the ICE Head of the
Contracting Activity (HCA) for resolution. The ICE HCA may employ all methods
available to resolve the dispute including alternative dispute resolution techniques. The
Service Provider shall proceed diligently with performance of this Agreement pending
final resolution of any dispute. Neither party hereto waives any rights or remedies that it
may have under federal ot state law ot in equity.

Article XI. RESIDENTIAL DAY RATE and ADJUSTMENT to the DAY RATE
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A. Residential Day Rate; In consideration for the Service Provider’s performance under this
Agreement, ICE shall make payment to the Service Provider for each resident accepted
and housed by the Service Provider in accordance with the rate under Article TII,
paragraph A. This “residential day rate” is a per diem rate for the support of one resident
per day and shall include the day of arrival but not the day of departure.

B. The Service Provider, by execution of this Agreement, certifies that the pricing
cstablished under this agreement is in compliance with OMB Circular A-87 and includes
only allowable costs of performance under this agreement,

C. Basis for Price Adjustment: Any adjustment will be from the Service Provider’s previous
fiscal year, based upon actual cost experience in providing the service and other factors
(i.e., changes in resident population, staffing changes as a result of this Agreement).
Adjustments are not retroactive.

D. ICE shall reimburse the Service Provider at the residential day rate stated in Article II1,
paragraph A. The Parties may adjust the rate twelve (12) months after the effective date
of the Agreement and no sooner than every twelve (12) months, The Parties shall base
the cost portion of the rate adjustment on the principles of allowability and allocability as
set forth in OMB Circular A-87, federal procurement laws, regulations, and standards in
arriving at the residential day rate. The request for adjustment shall be submitted on an
ICE Jail Services Cost Statement. If ICE does not receive an official request for a
residential day rate adjustment that is supported by a completed Jail Services Cost
Statement, the residential day rate as stated in this Agreement will control.

E. ICE reserves the right to audit the actual and/or prospective costs upon which the rate
adjustment is based. All rate adjustments are prospective. As this is a fixed rate
agreement, there are no retroactive adjustment(s).

F. Guard and transportation services shall be denoted as separate items on submitted
invoices. ICE agrees to reimburse the Service Provider for actual transportation and
stationary guard services at the rates under Article 111, paragraph F. Adjustments are not
retroactive.

G. Provided there is a separately funded line item in the task order, transportation mileage
shall be reimbursed at the mileage rate established pursuant to the General Services
Administration (GSA)/federal travel allowance rate in effect at the time of the
transportation services. The mileage rate for this Agreement is listed under Article 111,
paragraph G. Adjustments are not retroactive,

Article XII. Enrollment, Invoicing, and Payment

A. Enrollment in Flectronic Funds Transfer: The Service Provider shall provide ICE with
the information needed to make all payments by electronic funds transfer (EFT). The
Service Provider shall identify its financial institution and related information on
Standard Form 3881, Automated Clearing House (ACH) Vendor Miscellaneous Payment
Enrollment Form, or by registration in Central Contractor Registration (CCR,
www.ccr.gov). The Service Provider shall submit a completed SF 3881 to ICE payment
office prior to submitting its initial request for payment under this Agreement. If the EFT
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data changes, the Service Provider shall be responsible for providing updated information
to the ICE payment office.

B. Consolidated Invoicing — The Service Provider shall submit an original monthly

itemized invoice within the first ten (10) working days of the month following the
calendar month when it provided the services via one of the following three methods:

a, By mail:

DHS, ICE

Burlington Finance Center

P.O. Box 1620

Williston, VT 05495-1620

Attn: ICE-DRO-FOD-FAQ Invoice

By facsimile (fax): (include a cover sheet with point of contact & # of pages)
802-288-7658

mail:
dhs.gov

Invoices submitted by other than these three methods will be returned. The contractor’s
Taxpayer Identification Number (TIN) must be registered in the Central Contractor Registration
(http://www.cer.gov) prior to award and shall be notated on every invoice submitted to ICE to

ensure prompt payment provisions are met. The ICE program office shall also be notated on
every invoice.

Each invoice submitted shall contain the following information:

moae o

BE AT TER

the name and address of the facility;

Invoice date and number;

Agreement number, line item number and, if applicable, the Task order numbet;
Terms of any discount for prompt payment offered;

Name, title, and phone number of person to notify in event of defectiveinvoice;
Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the
invoice only if required elsewhere in this Agreement. (See paragraph 1 above.)
the total number of residential days;

the daily rate;

the total residential days multiplied by the daily rate;

the name of cach ICE resident;

resident’s A-number;

specific dates of detention for each resident;

. an itemized listing of all other charges;

For stationary guard services, the itemized monthly invoice shall state the number of
hours being billed, the duration of the billing (times and dates) and the name of the
resident(s) that was guarded.

Ttems a. through i. above must be on the cover page of the invoice. Invoices without the
above information may be returned for resubmission.
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C. Payment: ICE will transfer funds electronically through either an Automated Clearing
House subject to the banking laws of the United States, or the Federal Reserve Wire
Transfer System. The Prompt Payment Act applies to this Agreement. The Prompt
Payment Act requires ICE to make payments under this Agreement the thirtieth (30™)
calendar day after the ICE Deportation office/COTR receives a complete invoice, Either
the date on the Government's check, or the date it executes an electronic transfer of funds
shall constitute the payment date. The Prompt Payment Act requires ICE to pay interest
on overdue payments to the Service Provider. ICE will determine any interest due in
accordance with the Prompt Payment Act.

H

Article XITI, Government Furnished Property

A. Federal Property Furnished to the Service Provider: ICE may furnish Federal
(Government property and equipment to the Service Provider. Accountable property
remains titled to ICE and shall be returned to the custody of ICE upon termination ofthe
Agreement. The suspension of use of bed space made available to ICE is agreed to be
grounds for the recall and return of any or all government furnished property.

B. Service Proyider Responsibility: The Service Provider shall not remove ICE property
from the facility without the prior written approval of ICE. The Service Provider shall
report any loss or destruction of any Federal Government property immediately to ICE.

Article XIV. Hold Harmless and Indemnification Provisions

Unless specifically addressed by the terms of this Agreement, the parties agree to be responsible
for the negligent or wrongful acts or omissions of their respective employees.

A. Service Provider Held Harmless: ICE liability for any injury, damage or loss to persons
or property arising in the performance of this Agreement and caused by the negligence of
its own officers, employees, agents and representatives shall be governed by the Federal
Tort Claims Act, 28 USC 2691 et seq. Scrvice Provider shall promptly notify ICE of any
claims or lawsuits filed against any ICE employees of which Service Provider is notified.
The Service Provider will be held harmless for any injury, damage or loss to persons or
property caused by an ICE employee arising in the performance of this Agreement.

B. Federal Government Held Harmless: The Service Provider shall save and hold harmless
and indemnify federal government agencies to the extent allowed by law against any and
all liability claims, and costs of whatsoever kind and nature for injury to or death of any
person or persons and for loss or damage to any property occurring in connection with, o
in any way incident to or arising out of the occupancy, use, service, operation or
performance of work under the tenets of this Agreement, resulting from the negligent
acts or omissions of the Service Provider, or any employee, or agent of the Service
Provider. In so agreeing, the Service Provider does not waive any defenses, immunities
or limits of liability available to it under state or federal law. The Service Provider
agrees to hold harmless and indemnify DHS/ICE and its officials in their official and
individual capacities from any liability, including third-party liability or worker’s
compensation, arising from the conduct of the Service Provider and its employees during
the course of transporting residents/detainees on behalf of ICE.

C. Defense of Suit: In the event a resident files suit against the Service Provider contesting
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the legality of the resident’s incarceration and/or immigration/ citizenship status, ICE
shall request that the U.S. Attorney’s Office, as appropriate, move gither to have the
Service Provider dismissed from such suit, to have ICE substituted as the proper party
defendant; or to have the case removed to a court of proper jurisdiction. Regardless of
the decision on any such motion, ICE shall request that the U.S. Attorney's Office be
responsible for the defense of any suit on these grounds.

D. ICE Recovery Right: The Service Provider shall do nothing to prejudice ICE's right to
recover against third parties for any loss, destruction of, or damage to U.S. Government
property. Upon request of the Contracting Officer, the Service Provider shall, at ICE's
expense, furnish to ICE all reasonable assistance and cooperation, including assistance in
the prosecution of suit and execution of the instruments of assignment in favor of ICE in
obtaining recovery.

Article XV. IGSA/Financial Records

A. Retention of Records: All IGSA and financial records including, but not limited to,
supporting documents, statistical records, and other records, pertinent contracts, ot
subordinate agreements under this Agreement shall be retained by both parties hereto for
three (3) years after the expiration of the Agreement for purposes of either party’s
examinations and audit. If any litigation, claim, negotiation, audit, or other action
involving the records has been started before the expiration of the three (3) year period,
the records must be retained until completion of the action and resolution of all issues
which arise from it or until the end of the regular three (3) year period, whichever is later.

B. Access to Records: ICE and the Comptroller General of the United States, or any of their
authorized representatives, shall have the right of access to any pertinent books,
documents, papers or other records of the Service Provider or its subcontractors, which
are pertinent to the award, in order to make audits, examinations, excerpts, and
transcripts. The rights of access are not limited to the required retention period, but shall
last as long as the records are retained.

C. Delinquent Debt Collection: ICE will hold the Service Provider accountable for any
overpayment, or any breach of this Agreement that results in a debt owed to the Federal
Government, ICE shall apply interest, penalties, and administrative costs to a delinquent
debt owed to the Federal Government by the Service Provider pursuant to the Debt
Collection Improvement Act of 1982, as amended.

Article XVI. Maintain Institutional Emergency Readiness

A. The Service Provider shall submit an institutional emergency plan that will be operational
prior to start of the Agreement. The plan shall receive the concurrence of the Contracting
Officer prior to implementation and shall not be modified without the further written
concurrence of the Contracting Officer.

B. The Service Provider shall have written agreements with appropriate state and local
authorities that will allow the Service Provider to make requests for assistance in the
event of any emergency incident that would adversely affect the community.

C. Likewise, the Service Provider shall have in place, an internal corporate nation-wide
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XVIL

Staff contingency plan consisting of employees who possess the same expertise and
skills required of staff working directly on this Agreement. At the discretion of ICE,
these employees would be required to respond to an institutional emergency at the Facility,
when necessary.

. The emergency plans shall include provisions for emergency response by law

enforcement agencies. The Facility shall have a plan to provide actions to be taken to
ensure an immediate response by the nearest law enforcement agency who can provide
emergency services up to and including disturbance control.

Any decision by ICE or other federal agencies to provide and/or direct emergency
assistance will be at the discretion of the Government. The Service Provider shall
reimburse the Government for any and all expenses incurred in providing suchassistance.

The Contracting Officer and COTR shall be notified immediately in the event of all
serious incidents. Serious incidents include, but are not limited to the following:
activation of disturbance control team(s); disturbances (including gang activities, group
demonstrations, food boycotts, work strikes, work-place violence, civil
disturbances/protests); staff use of force including use of lethal and less-lethal force
(includes inmates in restraints more than eight hours); assaults on staff/residents resulting
in injuries requiring medical attention (does not include routine medical evaluation after
the incident); fights resulting in injuries requiring medical attention; fires; full or partial
lock down of the facility; escape; weapons discharge; suicide attempts; deaths; declared
or non-declared hunger strikes; adverse incidents that attract unusual interest or
significant publicity; adverse weather (e.g., hurricanes, floods, ice/snow storms, heat
waves, tornadoes); fence damage; power outages; bomb threats; central inmate
monitoring cases admitted to a community hospital; witness security cases taken outside
the facility; significant environmental problems that impact the facility operations;
transportation accidents (i.e. airlift, bus) resulting in injuries, death or property damage;
and sexual assaults,

. Attempts to apprehend escapee(s) shall be in accordance with the Emergency Plan, which

should comply with ICE 2020 FRS 1.1 Emergency Plans regarding “Missing Residents”,

. The Service Provider shall submit to the COTR a proposed inventory of intervention

equipment (weapons, munitions, chemical agents, electronics/stun technology, etc.)
intended for use during performance of this Agreement. Prior to the start of this
Agreement, the Contracting Officer shall approve the intervention equipment. The
approved intervention equipment inventory shall not be modified without prior written
concurrence of the Contracting Officer.

The Service Provider shall obtain the appropriate authority from state or local law
enforcement agencies to use force as necessary to maintain the security of the Facility.
The use of force by the Service Provider shall at all times be consistent with all
applicable policies of ICE Family Residential Standards regarding Use of Force,

Security Requirements

A. General
The Department of Homeland Security (DHS) has determined that performance of the tasks
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as described in Agreement DROIGSA-10-0002 requires that the Contractor, subcontractor(s),

vendor(s), etc. (herein known as Contractor) have access to sensitive DHS information, and
that the Contractor will adhere to the following.

B. Suitability Determination
DHS shall have and exercise full control over granting, denying, withholding or terminating
unescorted government facility and/or sensitive Government information access for
Contractor employees, based upon the results of a background investigation. DHS may, as it
deems appropriate, authorize and make a favorable entry on duty (EOD) decision based on
preliminary security checks. The favorable EOD decision would allow the employees to
commence work temporarily prior to the completion of the full investigation. The granting
of a favorable EOD decision shall not be considered as assurance that a full employment
suitability authorization will follow as a result thereof. The granting of a favorable EOD
decision or a full employment suitability determination shall in no way prevent, preclude, or
bar the withdrawal or termination of any such access by DHS, at any time during the term of
the contract. No employee of the Coniractor shall be allowed to EOD and/or access sensitive
information or systems without a favorable EOD decision or suitability determination by the
Office of Professional Responsibility, Personnel Security Unit (OPR-PSU). No employee of
the Contractor shall be allowed unescorted access to a Government facility without a
favorable EOD decision or suitability determination by the OPR-PSU. Contract employees
assigned to the contract not needing access to sensitive DHS information or recurring access
to DHS * facilities will not be subject to security suitability screening.

C. Background Investigations
Contract employees (to include applicants, temporaries, part-time and replacement
employees) under the contract, needing access to sensitive information, shall undergo a
position sensitivity analysis based on the duties cach individual will perform on the contract.
The results of the position sensitivity analysis shall identify the appropriate background
investigation to be conducted. Background investigations will be processed through the
Personnel Security Unit. Prospective Contractor employees with adequate security
clearances issued by the Defense Industrial Security Clearance Office (DISCO) may not be
required to submit complete security packages, as the clearance issued by DISCO may be
accepted. Prospective Contractor employees without adequate security clearances issued by
DISCO shall submit the following completed forms to the Personnel Security Unit through
the COTR, no less than 5 days before the starting date of the contract or 5 days prior to the
expected entry on duty of any employees, whether a replacement, addition, subcontractor
employee, or vendor:

1. Standard Form 85P, “Questionnaire for Public Trust Positions” Form will be
submitted via e-QIP (electronic Questionnaires for
Investigation Processing) (2 copies)

2. FD Form 258, “Fingerprint Card” (2 copies)

3. Foreign National Relatives or Associates Statement

4. DHS 11000-9, “Disclosure and Authorization Pertaining to Consumer Reports
Pursuant to the Fair Credit Reporting Act”
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5. Optional Form 306 Declaration for Federal Employment (applies to contractors as
well)
6. Authorization for Release of Medical Information

Required forms will be provided by DHS at the time of award of the contract. Only complete
packages will be accepted by the OPR-PSU. Specific instructions on submission of packages
will be provided upon award of the confract,

Be advised that unless an applicant requiring access to sensitive information has resided in
the US for three of the past five years, the Government may not be able to complete a
satisfactory background investigation. In such cases, DHS retains the right to deem an
applicant as ineligible due to insufficient background information.

The use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not
permitted in the performance of this contract for any position that involves access to DHS IT
systems and the information contained therein, to include, the development and / or
maintenance of DHS IT systems; or access to information contained in and / or derived from
anty DHS IT system,

D. Continued Eligibility
If a prospective employee is found to be ineligible for access to Government facilities or
information, the COTR will advise the Contractor that the employee shal] not continue to
work or to be assigned to work under the contract.

The OPR-PSU may require drug screening for probable cause at any time and/ or when the
contractor independently identifies, circumstances where probable cause exists.

The OPR-PSU may require reinvestigations when derogatory information is received and/or
every 5 years.

DHS reserves the right and prerogative to deny and/ or restrict the facility and information
access of any Contractor employee whose actions are in conflict with the standards of
conduct, 5 CFR 2635 and 5 CFR 3801, or whom DHS determines to present a risk of
compromising sensitive (Government information to which he or she would have access
under this contract.

The Contractor will report any adverse information coming to their attention concerning
contract employees under the contract to the OPR-PSU through the COTR. Reports based on
rumor or innuendo should not be made. The subsequent termination of employment of an
employee does not obviate the requirement to submit this report. The report shall include the
employees’ name and social security number, along with the adverse information being
reported.

The OPR-PSU must be notified of all terminations/ resignations within five days of
occurrence. The Contractor will return any expired DHS issued identification cards and
building passes, or those of terminated employees to the COTR. If an identification card or
building pass is not available to be returned, a report must be submitted to the COTR,
referencing the pass or card number, name of individual to whom issued, the last known
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location and disposition of the pass or card. The COTR will return the identification cards
and building passes to the responsible ID Unit.

E. Employment Eligibility
The contractor shall agree that each employee working on this contract will successfully pass
the DIS Employment Eligibility Verification (E-Verify) program operated by USCIS to
establish work authorization.

The B-Verify system, formerly known as the Basic Pilot/Employment Eligibility verification
Program, is an Internet-based system operated by DHS USCIS, in partnership with the Social
Security Administration (SSA) that allows participating employers to electronically verify
the entployment eligibility of their newly hired employees. E-Verify represents the best
means curtently available for employers to verify the work authorization of theiremployees.

The Contractor must agree that each employee working on this contract will have a Social
Security Card issued and approved by the Social Security Administration. The Contractor
shall be responsible to the Government for acts and omissions of his own employees and for
any Subcontractor(s) and their employees.

Subject to existing law, regulations and/ or other provisions of this contract, illegal or
undocumented non-citizens will not be employed by the Contractor, or with this

contract. The Contractor will ensure that this provision is expressly incorporated into
any and all Subcontracts or subordinate agreements issued in support of this contract.

F. Security Management
The Contractor shall appoint a senior official to act as the Corporate Security Officer. The
individual will interface with the OPR-PSU through the COTR on all security matters, to
include physical, personnel, and protection of all Government information and data accessed
by the Contractor.

The COTR and the OPR-PSU shall have the right to inspect the procedures, methods, and
facilities utilized by the Contractor in complying with the security requirements under this
contract, Should the COTR determine that the Contractor is not complying with the security
requirements of this contract, the Contractor will be informed in writing by the Contracting
Officer of the proper action to be taken in order to effect compliance with such requirements.

The following computer security requirements apply to both Department of Homeland
Security (DHS) operations and to the former Immigration and Naturalization Service
operations (FINS). These entities are hereafter referred to as the Department.

G. Information Technology Security Clearance
When sensitive government information is processed on Department telecommunications
and automated information systems, the Contractor agrees to provide for the
administrative control of sensitive data being processed and to adhere to the procedures
governing such data as outlined in DHS IT Security Program Publication DHS MD
4300.Pub. or its replacement. Contractor personnel must have favorably adjudicated
background investigations commensurate with the defined sensitivity level.
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Contractors who fail to comply with Department security policy are subject to having their
access to Department IT systems and facilities terminated, whether or not the failure results
in criminal prosecution. Any person who improperly discloses sensitive information is
subject to criminal and civil penalties and sanctions under a variety of laws (e.g., Privacy
Act).

H. Infermation Technology Security Training and Oversight
All contractor employees using Department automated systems or processing Department
sensitive data will be required to receive Security Awareness Training. This training will be
provided by the appropriate component agency of DHS.

Contractors who are involved with management, use, or operation of any IT systems that
handle sensitive information within or under the supervision of the Department, shall receive
periodic training at least annually in security awareness and accepted security practices and
systems tules of behavior. Department contractors, with significant security responsibilities,
shall receive specialized training specific to their security responsibilities annually. The level
of training shall be commensurate with the individual’s duties and responsibilities and is
intended to promote a consistent understanding of the principles and concepts of
telecommunications and IT systems security,

All personnel who access Department information systems will be continually evaluated
while performing these duties. Supervisors should be aware of any unusual or inappropriate
behavior by personnel accessing systems. Any unauthorized access, sharing of passwords, or
other questionable security procedures should be reported to the local Security Office or
Information System Security Officer (ISSO).

XV Quality Control (to be incorporated as Attachment 2 of the Agreement)

A. The Service Provider shall establish and maintain a complete Quality Control Program
(QCP) acceptable to the Contracting Officer, in consultation with the COTR, to assure
the requirements of this Agreement are provided as specified in the Performance
Requirement Summary (PRS)—Attachment 3.

The QCP shall:

1. Be implemented prior to the start of performance.

2. Provide quality control services that cover the scope of the Agreement and implement
proactive actions to prevent non-performance issues.

B. A complete QCP addressing all arcas of Agreement performance shall be submitied to
the COTR no later than 30 days after the Agreement effective date. All proposed
changes to the QCP must be approved by the Contracting Officer. The Service Provider
shall submit a resume of the proposed individual(s) responsible for the QCP to the
Contracting Officer for approval. The Service Provider shall not change the individual(s)
responsible for the QCP without prior approval of the Contracting Officer.

C. The QCP shall include, at a minimum:
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XIX.

1. Specific arcas to be inspected on both a scheduled or unscheduled basis and the
method of inspection.

2. Procedures for written and verbal communication with the Government regardingthe
performance of the Agreement.

3. Specific surveillance techniques for each service identified in the Agreement and
each functional area identified in the PRS.

4. The QCP shall contain procedures for investigation of complaints by the Service
Provider and Government staff and feedback to the Government on the actions taken
to resolve such complaints.

A file of all inspections, inspection results, and any corrective action required, shall be
maintained by the Service Provider during the term of this Agreement. The Service
Provider shall provide copies of all inspections, inspection results, and any corrective
action taken to the COTR and Contracting Officer.

Failure by the Service Provider to maintain adequate quality control can result in
monetary deductions based upon the schedule of deductions incorporated herein.

Contracting Officer’s Technical Representative (COTR)

The COTR shall be designated by the Contracting Officer. When and if the COTR duties
are reassigned, an administrative modification will be issued to reflect the changes. This
designation does not include authority to sign coniractual documents or to otherwise
commit to, or issue changes, which could affect the price, quantity, or performance of this
Agreement.

Should the Service Provider believe they have received direction that is not within scope
of the Agreement; the Service Provider shall not proceed with any portion that is not
within the scope of the Agreement without first contacting the Contracting Officer. The
Service Provider shall continue performance of efforts that are deemed withinscope.

XX. Labor Standards and Wage Determination

A. The Service Contract Act, 41 U.S.C. 351 et seq., Title 29, Part 4 Labor Standards for

Federal Service Contracts, is here by incorporated into this Agreement at Attachments5.
These standards and provisions are inclided in every contract over $2,500, or in an
indefinite amount, that is entered into by the United States, the principal purpose of
which is to furnish services through the use of service employees.

Wage Determination: Each service employee employed in the performance of this

Agreement shall be paid not less than the minimum monetary wages and shall be
furnished fringe benefits in accordance with the wages and fringe benefits determined by
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the Secretary of Labor or authorized representative, as specified in any wage
determination attached to this Agreement at Attachment 6.

XXI. Provision of Space to DHS

A. Service Provider Responsibilities: The Service Provider shall provide suitable, office
and administrative space, court and storage space for use by DHS and affiliated
personnel. The Services Provider shall provide no less than 10,000 square feet of space.

B. Services include: Insurance, sewer, reflise removal, heat, cooling, electricity,
maintenance and repairs, janitorial service, janitorial supplies, pest extermination,
parking, lawn maintenance, snow removal, reserves, and management.

C. Terms of Occupancy: In accordance with the period of performance stated in Article
VII (Period of Performance).
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END OF DOCUMENT
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Female Facility
STATEMENT OF WORK

1. Background

The U. S. Department of Homeland Security, Immigration and Customs Enforcement
(ICE), provides temporary shelter care for residents in its custody. This Statement of
Work (SOW) will describe the services and the manner in which these services are to
be provided. The Service Provider is responsible for compliance with this SOW.

2. Objectives

a. The purpose of this SOW is to facilitate the provisions for the necessary
physical structure, equipment, facilities, personnel and services, to provide
a program of temporary shelter care in a properly staffed and secure
environment, and other related services to residents who are currently held
in the legal custody of the ICE.

b. The specific project goal is the provision of residential care and other
related services twenty-four (24) hours per day, seven (7) days per week,
to residents who are being held by ICE in administrative detention. These
individuals, although released to the physical custody of the Service
Provider, shall remain in the legal custody of ICE. Service delivery is
expected to be accomplished in a manner that is sensitive to the culture,
native language(s), and complex needs of this population. The non-citizen
population will consist of female non-criminal adults eighteen (18) years
of age and older. The Service Provider should expect non-citizens from a
number of ethnic backgrounds and nationalities.

¢. The Service Provider will implement the Performance Criteria, as stated in
Appendix A. The SOW contains a wide range of performance
requirements, references to Federal laws, and ICE Detention or
Residential Standards identified in this SOW as applicable to adult
residents, and requires adherence to applicable Federal and State laws and
requirements. The Performance Criteria section in Appendix A cites those
areas of performance that are deemed critically important and that must be
achieved to comply with the law and to safeguard and support residents’
health, safety, and well-being.

d. Notwithstanding the establishment of selected tasks and deliverables as
formal Petformance Criteria with corresponding outcomes, performance
indicators, and measurements, the Service Provider is obligated toperform
and fulfill all requirements of this contract and statement of work.

1
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3. Terms

a.

Admission: A procedure that includes searching, photographing,
performing a medical and mental health and safety assessment, and
collecting personal history data. Admission also includes inventory and
storage of the individual’s accompanying personal property.

Contraband: Any item declared illegal by law or expressly prohibited by
ICE approved facility policies and procedures that is possessed by
residents or found within the facility.

Contracting Officer {CO): An employee of ICE responsible for the
complete conduct and integrity of the contracting process, including
administration after award. This is the only individual authorized to issue
changes to this contract.

Contracting Officer’s Technical Representative (COTR): An employee of
ICE responsible for monitoring all technical aspects and assisting in
administering the contract.

Residential Subject Matter Expert (SME): An ICE subject-matter expert,
experienced in residential issues, who possesses knowledge of the 2000
National Detention Standards as well as the 2008 Performance-Based
National Detention Standards.

Service Provider: The entity that provides the services described in this
statement of work.

Field Office: One of a number of ICE offices nationwide with
responsibility over a specific area of operations for the office of Detention
and Removal Operations (DRO).

Family Residential Standards (FRS): A set of standards governing the
minimum requirements for the care and treatment of families that are
housed in an ICE residential facility while they await the outcome of their
immigration proceedings. For this SOW, the FRS are applicable with the
exception of any and all references to children, families, or educational
related activities.

Grievance: A written complaint filed by a resident concerning personal
health/welfare or the operations and services of the facility.

Health and Safety Assessment: A system of structured observations and
initial medical and health assessments to identify new arrivals who may
pose a health or safety threat to themselves or others.

2
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k. Individualized Needs Assessment/Service Plan: Includes (a) various initial
intake forms; (b) essential data relating to the identification and history of
the resident; (c) identification of the resident’s special health and safety
needs, including any specific problem(s) which appear to require
immediate intervention; (d) a statement of religious preference and
practice; and (e) identifying information regarding immediate family
members, other relatives, or emergency contacts who may be residing in
the United States.

1. Medical/Mental Health Records: A separate set of records may be
maintained and secured by the Service Provider. These records shall
include, at minimum, the date and time of all medical examinations, and
copies of standing or direct medical orders to the facility staff. Although
medical records may be created and/or maijntained by the Service
Provider, its sub-Service Provider, or any other third party, all such
records are the property of ICE and the Service Provider will provide
adequate space for storage of such records.

m. Policv/Standard: A definite written course or method of action which
guides and determines present and future decisions and action.

0. Restraint Devices: These include handeuffs, belly chains, leg irons,
straight jackets, flexi cuffs, soft (leather) cufls, leg weights, and chemical
restraints. Staff may not use the restraints to lift or carry the resident. If
feasible, an assistive device (c.g., ambulatory chair, gurney) will be used
to help move a restrained resident, Staff may not use restraint equipment
or devices (e.g., handcuffs):

1) On aresident’s neck or face, or in any mannet that restricts blood
circulation or obstructs the resident’s airways (e.g. mouth, nose,
neck, esophagus).

2) To cause physical pain or extreme discomfort. While some
discomfort may be unavoidable even when restraints are applied
properly, examples of prohibited applications include: improperly
applied restraints, unnecessarily tight restraints, “hog-tying,” and
fetal restraints (cuffed in front with connecting restraint drawn-up
to create the fetal position).

3
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Continyum of Control:

1) Under no circumstances shall staff use force to
punish a resident.

2) Staff shall attempt to gain a resident’s willing
cooperation before using force.

3) Staff shall use only that amount of force necessary
and reasonable to gain control of a resident.

p. Residential Standards: ICE intends to use a modified version of the FRS
as deemed applicable to this SOW. Once completed, this IGSA will be
modified to incorporate these Residential Standards. For the purposes of
this SOW, the following standards will apply:

1) FRS (Family Residential Standards): These standards are
applicable with the exception of any and all references to
children, families, or educational related activities. The review of
these standards will give the Service Provider an overview of the
expected operational practices for this SOW.

4, Program Scope and Services

a. Program Scope

(1) The Service Provider shall ensure that the design and administration of
the Facility meets all applicable Federal, State, and local requirements
regarding the operation and occupancy use of a residential center, and with
the requirements set forth in the SOW. It is the Service Provider’s
responsibility to assume adequate and appropriate management oversight
for implementation and successful performance of this contract,

(2) Residents served by this IGSA are individuals who have allegedly
committed or have been convicted of the following: entering or attempting
to enter the United States in violation of law; or violating immigration
law. Residents may also be referred to ICE by State or local law
enforcement officials. These residents may be seeking some type of relief
from removal from the United States through an administrative process.
No non-citizen who has a violent criminal history and/or violent criminal
sentences shall be admitted to this facility.

(3) Services shall be provided for the period beginning when the resident
enters the facility and ending when the ICE releases the resident, transfers
the resident to another facility, or removes the resident from the United
States.

4
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(4) These individuals, although placed in the physical custody of the
Service Provider, remain in the legal custody of the ICE.

(5) The Setvice Provider shall ensure that the residents follow a structured
and integrated daily routine that shall include, but not be limited to, the
following services: recreation, life skills and/or voluntary work programs,
study period—defined as quiet time with access to education materials,
counseling, group interaction, free time, and access to religious and legal
services, as well as other constructive programs to assist the resident upon
their departure from the facility and add to the overall quality of life while
housed in the facility.

(6) Program rules and disciplinary procedures shall be written and/or
translated into a language or other manner understood by the residents and
appropriate for their level of comprehension, These rules shall be provided
to the residents and fully understood by all program staff.

(7) Program content and plans must accommodate aduit individuals in
various stages of personal adjusiment while in ICE custody, regardlessof
length of stay

(8) The Service Provider shall implement and administer a case
management system whereby residents’ cases are reviewed on a re gular
basis, to occur bi-weekly at a minimum, to ensure that they are aware of
the full range of program services and are adapting as well as possible to
their environment.

(9) The Service Provider shall structure all programs and implement
strategies designed to prevent escapes and unauthorized absence of
individuals from the facility or programs provided by the facility, and to
protect against influences that may jeopardize the resident’s well-being.

(10) ICE will work closely with the Service Provider to administer these
programs, in order to address the complex needs of individuals in ICE
custody and to ensure care and protection in a manner that meets the
mandates of current Federal law.

b. Progr Services

The policy and procedure for all the services covered below shall be
submitted to and approved by ICE. The following is a desctiption of
program services the Service Provider is required to provide:

(1) Care and Maintenance: Proper physical care and maintenance,
including suitable living accommodations, food, appropriate clothing,
personal grooming items and hair care services, and personal allowanceor
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a voluntary work program shall be provided (outside of normal chores or
responsibilities) as defined by applicable standards.

(2) Medical/Mental/Dental Care: ICE retains the tight to use a medical
provider proposed by the Service Provider or to use its own Medical
provider, the United States Public Health Service (USPHS),
Immigration and Customs Enforcement Health Services Corp. The cost
component for health services must be shown as a line item.

1) USPHS IHSC On-site Visits: The Service Provider shall
allow the MCC reasonable access to its facility for the
purpose of liaison activities with the Service Provider’s
Health Authority and associated staff and departments,

2} Bills for Services Requiring MCC Pre-Authorization:
The Service Provider and all other health care providers
shall send bills/claims for care which require pre-
authorization to:

United States Public Health Service
Division of Immigration Health Services
1220 L Street, NW, PMB 468
Washington, DC20005-4018
Phone: (703) 541-2155
Fax: (202) 318-0080

(3) Orientation — Upon admission, all residents must receive a
comprehensive orientation in their native language, or in a language or
manner they understand, regarding program content, services, rules
(written and verbal), expectations, and the availability of legal assistance.
Residents shall be provided a current list of pro bono legal service made
available by ICE.

(4) Case Management

(a) The Service Provider shall host weekly focus group discussions
to ensure residents are aware of all programs and services that are
available to them.

(b) Additional programs: The Service Provider shall provide
programs that include coping skills for non-criminal residents in a
ctisis sityation, and information regarding personal health and
hygiene. The programs will be voluntary in nature and may
coincide with weekly focus group discussions.
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(c) Recreation and Leisure Time: The Service Provider shall
provide a separate and appropriate space for indoor and outdoor
recreation activities.

(5) Library Services: The Service Provider shall make library services
available to all residents. General reading material shall reflect diverse
interests and be appropriate for various levels of literacy, and be available
in languages accommodating resident’s language needs and preferences.
Residents shall have access to legal materials explaining U.S. immigration
law and procedures in accordance with the applicable standards. ICE will
supply all necessary legal materials on CD-ROM. The Service Provider
shall develop policy and procedure for access to legal materials.

(6) Assignment of Individual Chores: The Service Provider shall develop
written procedures pertaining to chores or vocational assignments and
associated schedules. Chores will be limited to cleaning the immediate
area in which the residents sleep, to include residents making their own
beds. Light housekeeping of personal areas may be directed. The
Provider shall allow for a resident voluntary work program in accordance
with the applicable standards. The Service Provider shall provide to the
COTR weekly status of the volunteer work program to include volunteer
names and work details. Residents are not required to work and must be
compensated for work they elect to perform.

(7) Visitation: Visitation shall be conducted in accordance with the ICE
Family Residential Standards.

(8) Legal Services (Pro Bono)

(a) ICE will provide all residents with specific information
regarding the availability of free legal assistance, and will advise
cach resident of the right to be represented by counsel at no
expense to the Government, and the right to a hearing before an
Immigration Judge.

(b) ICE will advise residents that they may apply for political
asylum or request voluntary departure in lieu of removal.

(¢) Service Provider shall establish policy and procedures to assist
each resident in making confidential contact with attorneys or their
authorized representatives in accordance with applicablestandards.

(9) Religious Services: Whenever possible, residents shall be afforded
access to religious services of their choice. A staff member shall be
assigned to coordinate services and community resources to meet the
religious needs of residents in accordance with ICE Family Residential
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Standards. Meals accommodating religious dietary restrictions shall be
provided.

(10) Grievance Procedures

() Service Provider shall provide a written policy and procedure
for the expression and resolution of resident grievances.

(b) Service Provider shall provide a viable complaint procedure in
accordance with applicable standards, as applicable. All formal

grievances shall be accessed first by the ICE local supervisor.

(c) The Service Provider shall stipulate in its handbook that
retaliation for filing a grievance is expressly prohibited.

(11) Rules and Discipline Procedures

(a) The Service Provider shall provide written rules and discipline
procedures for ICE approval. The rules shall specify acts
prohibited within the program and penalties that may be imposed
for vatious degrees of violation. The written rules are to be posted
in a conspicuous place, reviewed annually, and updated when
necessary.

(b) Policy and procedures must be in accordance with applicable
standards. Service Provider’s policy shall be approved by ICE and
shall address acceptable and non-acceptable physical contact
among family members.

{c) The Service Provider shall provide all residents with all of the
rules for discipline and corrective action upon admission and such
rules shall be posted in the facility. Service Provider shall ensure
that the standards for rules and discipline shall be formulated.

(12) Food Setrvices: Consideration as to types of meals, manner of meal
presentation, and access to salad/fruit bars and drink service shall include
self-service opportunities.

(a) All meals served shall be in accordance with State licensing
standards and shall take into account cultural, religious, or health
concerns of the residents. Service Provider shall submit a 35-day
cycle menu certified by a licensed dietitian for ICE approval.
Meals shall be palatable and served at the appropriate temperature,
and shall comply with the approved menu.
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(b) The Service Provider shall provide, taking into consideration
the above paragraph, a sack lunch for residents who are or will be
absent for any meal. Sack meals shall consist of the following:

1) One (1) Sandwich consisting of 2 ounces of protein, such
as beef, chicken, turkey, ham, funa fish, or peanut butter

2) One (1) Set Condiments (mustard, mayonnaise, catsup,
salt and pepper, etc. when applicable)

3) One (1) Medium Fresh Fruit
4) One (1) Carton Milk/Juice 10%/Punch (8 0z.)
5) One (1) Napkin

Sack meals shall be individually wrapped to protect against
deterioration as well as to promote sanitation.

(13) Translators: The Service Provider is responsible for providing
translators or bi-lingual personnel for necessary communication with
residents who do not speak or comprehend the English language. Other
than in emergency situations, residents shall not be used for interpretation
or translation services. The Service Provider may utilize commercial
phone language interpretive services to fulfill this requirement.

(14) Clothing, Linens, and Bedding

() The Service Provider shall allow residents to retain up toten
(10) sets of personal (i.e., not issued) clothing while housed at the
facility, including pajamas, undergarments, at any given time for
use while at the facility. Clothing is required to be appropriate and
meet general modesty requirements.

(b) The Service Provider shall distribute adequate weather-
appropriate clothing, including undergarments, and footwear to
any resident who does not have clothing. Clothing shall not be
institutional in nature, and shall meet community standards. The
Service Provider is responsible for issuing policy and procedures
to ensure residents have adequate clean clothing at all times, which
at a minimum will be two (2) sets of clothing per person per day.

(c) All linens, bedding, and mattresses shall be provided and
cleaned by the Service Provider, in accordance with State
standards, and approved facility policy. The material of these
items shall be fire-retardant.
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(15) Mail and Baggage Inspections: The Service Provider shall provide
written policies and procedures governing packages, baggage, or any
correspondence which shall be available to the residents. These policies
and procedures shall be in accordance with ICE Family Residential
Standards.

(16) Daily Program Activity Schedule: The Service Provider shall develop
a weekly schedule of all program activities. The schedule shall show on a
daily basis (Sunday through Saturday) the activity, location, supervisor,
and any limitation on the number of participants. The facility Program
Director shall review the activity schedule and forward it to the ICE Office
of Detention and Removal for approval.

{(17) Admissions Procedures: The Service Provider shall have uniform
admission procedures for residents that shall ensure, at a minimum, that
the Service Provider:

(a) Verifies that all official documents accompanying each resident
are complete and accurate, to ensure accurate resident
identification.

(b) Conducts, for all residents and in a language or other manner
they understand, a comprehensive verbal orientation regarding the
program and services, and documents completion of this
orientation by having both the resident and the intake staff person
sign and date a statement to that effect. This orientation shall
include the program’s basic rules, regulations, and procedures, and
any actions that may result in disciplinary sanctions.

(c) Issues a receipt for all cash and other property taken from the
resident upon admission, and prepares an inventory of that
property, which the resident signs and retains in accordance with
the attached ICE Family Residential Standards. This record shall
be supplemented for any additional property the residentreceives
during his or her stay at the facility. The Service Provider shall
provide a secured space for the property.

(d) Ensures that all residents shower upon admission. At which
time a body chart is prepared to reflect any tattoos, birth marks,
injuries, bruises, or evidence of contraband, etc., and the resident
will receive clean clothing (if needed), bedding, and personal
hygiene items. NOTE: Only female staff shall be assigned to
housing units; male staff must knock and announce their presence
before entering,

(e} Ensures that all residents receive a complete medical and
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mental health and safety assessment (including lice screening)
upon admission; a complete medical examination by a licensed
physician or physician’s assistant within 14 days from the first
wotkday after admission (unless the non-citizen received a
medical examination from the transferring ICE facility, and
documentation of such is provided).

(f) An admission packet shall be completed and include all items
required by applicable standards. Admission processes for a newly
admitted resident include, but are not limited to:

1) Recording basic personal information;
2} Results of Criminal history check;

3) Photographing and fingerprinting, including notation of
identifying marks or other unusual physical
characteristics;

4) Medical and mental health screenings;

5) Tnventory of personal property.

(18) Individual Resident Case Records: Any records created and/or

maintained by the Service Provider, its sub-provider(s), and/or any third
party are the sole property of ICE and shall be accessed or released upon

request by ICE.

{a) The Service Provider shall develop, maintain, and safeguard
individual resident case records. The Service Provider shall
develop a system of accountability that preserves the
confidentiality of resident information and protects the records
from unauthorized use or disclosure.

(b) At a minimum, individual resident case records mustinclude
the following information:

1) name and non-citizen registration numbet;
2) initial screening and intake forms;

3) case information from the referral source;
4) comprehensive assessment;

5) medical/dental files (must be maintained separately);

11
Attachment 1 to IGSA



DROIGSA-10-0003

6) medical consent form;

7) individual service plans and case notes;

8) progress reports;

9) program rules and disciplinary policies;

10) copies of disciplinary actions;

11) referrals to other service agencies;

12) receipt and inventory of cash and personal property;
13) any other relevant information; and

14) any additional requirements by the State.

(19} Cash Procedures: The following procedures shall be followed to
maintain accountability of each resident’s cash and other valuables. All
procedures shall be in accordance with the applicable standard.

(a) A log shall be maintained showing all deposit and withdrawal
activity (e.g., cash, jewelry). The log shall include cash amount or
item, date, resident’s signature, preparing staff’s signature, as well
as a running balance of all cash transactions.

(b) A recetpt voucher/request system shall be used for each cash
transaction. The receipt voucher shall be signed by the person
preparing the transaction, the resident, and the supervising staff
person on duty. A copy shall be given to the resident and one shall
be maintained in the resident’s case file.

(c) Checks shall be maintained in the property bin.

(d) All valuables shall be maintained in a secured safe and all
funds shall be maintained in a non-interest bearing bankaccount,

(21) Remote Custody and Transportation Services: The Service Provider
shall provide policy and procedures on remote custody and transportation
services for approval by the Contracting Officer.
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(a) Remote Custody Services

1) The Service Provider shall provide, under the direction
of the COTR, remote custody services as may be required.
The Service Provider shall be reimbursed for these services
only when such services are directed by the COTR. The
Service Provider shall not abandon any facility assignment
to perform remote custody services.

2) Duties and responsibilities of this function shall be to
remain with the resident at medical appointments, medical
facilities to which the resident has been admitted, or at
other locations as directed in writing by the COTR.

3) The Service Provider shall authorize one facility staff
person of the same gender as the resident for each such
remote custody service, unless additional facility staff
persons are required at the discretion of the COTR.

(b) Transportation Services

1) The Service Provider shall provide transportation
services as may be required to transport residents securely,
in a timely manner, to locations as directed by the COTR.

2) The Service Provider shall perform medical
transportation as needed, weekly, using two (2) staff
persons per run, one (1) of which must be the same gender
as the resident being transported.

3) The Service Provider shall use existing BCRC vehicles
in good repair and suitable, as approved by the ICE, to
safely provide the required transportation service. The
Service Provider shall not allow employees to use their
privately owned vehicles to transport residents.

4) Transportation routes and scheduling shall be
accomplished in the most economical manner as approved
by the COTR.

(c) The Service Provider personnel provided for the above
transportation services shall be of the same qualifications, receive
the same training, and complete the same security clearances as
those Service Provider personnel provided for in the other areas of
the contract.
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(d) The Service Provider shall, upon order of the COTR, or upon
his/her own decision in an urgent medical situation, transport a
resident to a hospital location. A facility staff person shall keep
the resident under constant supervision 24 hours per day until the
resident is ordered released from the hospital, or at the order of the
COTR. The Service Provider shall then transport the resident to
the facility.

(e) When the COTR provides documents to the Service Provider
concerning the resident(s) to be transported and/or escorted, the
Service Provider shall deliver these documents only to the named
authorized recipients. The Service Provider shall ensure the
material is kept confidential and not viewed by any person other
than the authorized recipient.

(f) The Service Provider shall establish a communications system
that has direct and immediate contact with all vehicles and remote
custody assignments. Upon demand, ICE will be provided with
current status of all vehicles and remote custody assignment
employees.

¢. Rights of Residents

(1) Each resident is to enjoy a reasonable right to privacy, which shall
include but not be limited to the right to:

(a) Wear personal clothes, when available and appropriate;

(b) Retain a private space in the facility for the storage of personal
belongings;

(¢) Talk privately on the phone, as permitted by the applicable
standards;

(d) Visit privately with legal counsel as permitted by the applicable
standards;

(e) Receive other visits as approved by ICE and monitored by
facility staff; and

(f) Receive and send mail in accordance with applicable standards.
(g} Have clean potable water to drink during each meal.

(h) Be informed of the facilities orientation, the Resident
Handbook, and all other facility information in a language or
manner they can understand.

(2) The Service Provider shall establish a policy and procedure that shall
provide each resident freedom from discrimination based on race, religion,
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national origin, sex, handicap, or political beliefs.

(3) The Service Provider shall ensure that all residents have equal
opportunities to participate in activities and receive services offered by the
program, and ensure equal access to various services and work
assignments, as appropriate.

5) Program Management

a. Organijzational Structure and Coordination

(1) The Service Provider shall prepare and submit all policies, plans
and procedures required by this statement of work to ICE for review
and approval in accordance with Section F, Deliverables, of this
agreement prior to implementation. The Service Provider shall provide
a system ensuring that all written policies, plans, and procedures are
reviewed at least annually and updated as necessary. The Service
Provider shall provide written certification that the review has been
conducted. No policy, plan, procedure, or any change under this
contract shall be implemented prior to the written approval of the
Contracting Officer in conjunction with review and approval from the
ICE DRO.

(2) The Service Provider shall have operative plans that identify
organizational structures, lines of authority, and lines of responsibility.
Service Provider shall also maintain and administer comprehensive
plans that facilitate and enhance intra-program and intra-organizational
communication, as appropriate. At minimum, programs must ensure
weekly staff mectings to discuss individual service plans, progress,
and daily schedules. The Service Provider shall maintain working
relationships and liaisons with appropriate community organizations
and the ICE.

(3) The Service Provider will provide an overall Quality Assurance
Plan (QAP) and audit, for approval, that addresses critical and
measurable operational performance standards for the services
required under this contract. The Service Provider shall incorporate in
the QAP a periodic system that reviews and updates the changes to all
policies, plans and procedures. The QAP shall include a monthly audit,
as directed by ICE, which shall include the performance review of the
facility operations for compliance with the QAP and with the
requirements of this contract. This QAP and audit will be separatc and
apart from any internal or external audits conducted by ICE or a
contractor of ICE. The Service Provider shall notify ICE 24 hours in
advance of the audit to ensure the COTR is available to participate.
The Service Provider’s QAP shall be capable of identifying
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b.

deficiencies, appropriate corrective action(s) and timely
implementation plan(s) to the Contracting Officer.

(4) The Service Provider shall identify measures they will take or have
taken to assure and maintain community receptivity and support and/or
reduce community opposition to the program.

Media and Organizational Inguiries

The Service Provider shall refer all media inquiries to ICE. The Service
Provider shall not, without prior approval from ICE, provide any
information to the press concerning this IGSA. The Service Provider shall
immediately notify the local ICE site supervisor of any media or
organizational inquiries.

Personnel/Staffin

(1) Prior to the hire of any key personnel, the Service Provider shall obtain
written concurrence from the ICE Contracting Officer, and shall submit to
the Contracting Officer a request for the review and approval of the job
description, resume, cover letter, application, and any other applicable
documents.

Key Personnel include but are not limited to the Facility Administrator,
Assistant Facility Administrator (as applicable), and Lead Program
Manager.

(2) Prior to any employee performing duties under this IGSA, the Service
Provider shall compile all documents and certifications that demonstrate
the employees” compliance with the terms and conditions for employment,
as required by this agreement, and provide them to the COTR. The Service
Provider shall obtain written approval from the COTR for each employee,
prior to assignment of duties,

(3) Programs shall ensure:

(a) One person identifiably responsible for the entire program and
its outcomes;

(b} Staff person(s) identifiably responsible for the overall
coordination of services including the individual service plans and

the case management activities;

(c) Clear lines of authority and responsibility;
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(d) Professional staff available to provide program services
according to State standards;

(¢) Staff available to provide structure and to coordinate and
deliver all services required of the program,

(f) Compliance of all staff responsible for direct resident
supervision with the employee educational and/or experience
levels that is commensurate with State standards;

(g} Male staff, including those assigned to that post, knock to
announce their presence prior to entering a housing unit;

(h) All movement and activity of residents throughout the facility
be supervised by stafl responsible for direct resident supervision;

(i) Atno time shall there be all male staff on duty.

(j) Staff training is in accordance with State standards, meeting
minimum requirements of ICE residential standards for this SOW
for hiring and training (Staff Training). The Service Provider shall
submit a training policy and procedure including the standards.
Certification of employee training/refresher training shall be
provided to ICE annually. Staff is prohibited from providing any
legal advice or counse! to residents in its care, and is expressly
prohibited from hindering or interfering with a resident’s custody
arrangements or in the execution of final immigration courtorders;

(4) Service Provider Employee Conduct: The Service Provider shall
develop for its employees standards of employee conduct and specific
disciplinary actions that are consistent with the Federal Employee
Responsibilities and Conduct, 5 CFR Part 735. The Service Provider shall
hold his/her employees accountable for their conduct based on these
standards, which must include and are not restricted to the following:

(a) No Service Provider employees shall display favoritism or
preferential treatment to one resident, or group of residents, over
another.

(b) No Service Provider employees may deal with any resident
except in a relationship that will support the approved goals of the
facility. Specifically, staff members must never accept for
themselves or anty members of their family, any personal (tangible
or intangible) gift, favor, or service from any resident or from any
resident’s family or close associate, no matter how trivial the gift
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or service may seemnl, for themselves or any members of their
family. All staff members are required to report to the facility
director any violation or attempted violation of these restrictions.
In addition, no staff shall give any gift, favors, or service to
residents, their family, or close associates.

(¢) No Service Provider employee shall enter into any business
relationship with residents or their families (selling, buying, or
trading personal property).

(d) No Service Provider employee shall have any outside or social
contact (other than incidental contact) with any resident, his/her
family, or close associates,

(e) The Service Provider shall report all violations or attempted
violations of the Standards of Conduct or any criminal activity to
the COTR. Violations may result in employce dismissal by the
Service Provider or at the discretion of ICE. Failure on the part of
the Service Provider to report a known violation or to take
appropriate disciplinary action against offending employee or
employees shall subject the Service Provider to appropriate action
up to and including termination of the contract for default.

(f) The Service Provider shall provide all employees with a copy of
the Service Provider’s Standards of Conduct. All employees must
certify in writing that they have read and understood these rules. A
record of this certificate must be provided to the COTR prior to the
employee’s beginning work under this contract.

(5) Education and Background Requirements for Contract Residential
Officers

(a) The Service Provider is responsible for reviewing the standard
for hiring and training and for meeting the criteria set under that
standard for the various positions identified.

(b) At minimum, Service Provider employees shall possess a high
school diploma or GED certificate and have at least two (2) years
of experience that demonstrates the following:

1) The ability to greet and deal tactfully with the general
public.

2) A clear capability of understanding and applying written
and verbal orders, rules, and regulations. All personnel
shall be literate to the extent of being able to read and
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interpret printed rules and regulations, detailed wriiten
orders, and training instructions and materials, and must be
able to compose reports that contain the informational
value required by such directives.

3) Good judgment, courage, alertness, and an even
temperament, and shall render satisfactory performanceby
conscientiously acquiring a good working knowledge of
his/her position responsibilities.

4) The ability to maintain poise and self-control during
situations that involve mental stress; this entails being able
to withstand the excitement of fires, explosions, civil
disturbances, and building evacuations.

5) Staff hired to work in this residential facility shall be
screened to climinate applicants with criminal history,
domestic violence history and/or sexual assault history.

(6) Removal from Duty

(a) The Service Provider shall immediately notify the COTR in
writing when learning of any adverse or disqualifying information
pertaining to any employee. If the Contracting Officer or COTR
receives disqualifying information on a Service Provider
employee, he/she shall direct that the Service Provider
immediately remove the employee from performing duties under
this contract or any other ICE contract. The Service Provider must
comply with all such directions. Disqualifying information
includes but is not limited to:

1) Conviction of a felony, a crime of violence, or a serious
misdemeanor;

2) Possessing a record of arrests for continuing offenses;
3) Falsification of information entered on suitability forms.

(b) The Service Provider shall immediately notify the COTR in
writing when the employee is removed from duty. The Service
Provider shall comply with this direction. A determination of being
unfit for duty may be made from, but is not limited to, incidents
involving the most immediately identifiable types of misconduct or
delinquency as set forth below:
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1) Neglect of duty, including sleeping while on duty, failure to

2)

3)

4)

5)

6)

7
8)

9

exercise due diligence, causing unreasonable delays or
failures to carry out assigned tasks, conducting personal
affairs during official time, and refusing to render
asgistance or cooperate in upholding the integrity of the
security program at the work sites.

Falsification or unlawful concealment, removal, mutilation,
or destruction of any official documents or records, or
concealment of material facts by willful omissions from
official documents or records.

Theft, vandalism, immoral conduct, or any other criminal
actions.

Selling, consuming, or being under the influence of
intoxicants, drugs, or substances which produce similar

effects,

Unethical or improper use of official authority or
credentials,

Unauthorized use of communication equipment or
Government property.

Violations of security procedures or regulations.
Recurring tardiness,

Possession of alcohol or illegal substances while on duty.

10) Undue fraternization with residents as determined by the

COTR.

11) Repeated failure to comply with visitor procedures as

determined by the COTR,

12) Performance, as determined by investigation by the

Contracting Officer, involving acquiescence, negligence,
misconduct, lack of diligence, good judgment, and/or
common sense resulting in, or contributing to, a resident
escape.

13) Failure to maintain acceptable levels of proficiency or

fulfill training requirements.
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{c¢) The Service Provider shall not assign nor permit any employee
to work under this contract more than a total of 16 hours of any 24-
hour period. This shall include time employed not within the scope
of this contract. All employees shall have a continuous eight (8)
hour rest period within each twenty-four (24) hour period. Should
situations arise where an employee is required for more than 16
hours, the Service Provider shall obtain prior approval from the
COTR. Exceptions shall only be granted on a case-by-case,
sttuation-dependent basis.

(d) The Service Provider shall immediately notify the COTR in
writing of any employee(s) terminations, suspensions, resignations,
or any other adverse personnel actions taken for any reason.

(e) The Service Provider is responsible for his/her employees
having identification credentials in their possession at all times
while performing under this contract. The Service Provider
credential required by ICE under this contract must contain the
following for each employee:

1) A photograph of the employee that is at least one inch
square. The photograph will show as a maximum, the head
and shoulders of the employee and will be no more than
one year old at the time the credential is issued.

2) A printed personal description consisting of the employee’s
name, hair color, eye color and date of issuance.

3) Date of issuance.

4) Signature of the employee.

5) Identification of and validation by the issuing authority.
No credential shall be more than three (3) years old.
The Setvice Provider must void and immediately make the
appropriate disposition of all identification credentials upon

completion of assignments which result in termination of
employees under this contract.

e. Physical Facility Plant

(1) Program services shall be provided in the least restrictive environment
appropriate to the population and administered in a culturally sensitive
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manner. The Service Provider shall affirmatively demonstrate, through
appropriate documentation that all facilities, meet all applicable standards.

(2) The Service Provider shall provide regular and effective monitoring
and shall ensure that all residents are provided housing that meets or
exceeds the minimum design standards described in this document. State
licensing guidelines provide ample instruction on space, privacy, fire,
safety, and sanitation requirements. State licensing standards shall be
made part of the record submitted by the Service Provider to ICE. The
Service Provider shall provide the ICE Contracting Officer a copy of all
State-issued reports on the facility.

(3) The Service Provider shall establish and maintain a daily housekeeping
plan for the facility’s physical plant. The Service Provider shall arrange
and manage periodic scheduled cleaning of floors, windows, furnishings,
fixtures, and grounds necessary to conform to applicable health and
sanitary requirements. All facility maintenance, including janitorial
service, 18 the sole responsibility of the Service Provider. The Service
Provider shall supply the COTR with a copy of the housekeeping plan and
any applicable updates.

(4) The Service Provider shall provide space and accommodations as
described in the attached Facility Design Standard.

(5) The Service Provider shall not change or modify any drawings,
schedules, specifications, or documentation provided under the
solicitation/contract, without prior written direction or approval of the
Contracting Officer.

f. Emergency and Safety Requirements

(1) The facility shall comply with all applicable Federal, State, and
municipal sanitation, safety, and health codes. The Service Provider shall
provide copies of the certificate(s} which document the compliance with
these codes to the COTR prior to occupancy.

(2) The Service Provider shall provide written policy and procedure to the
COTR which specify the facility’s locally approved fire prevention plan
and procedures to ensure the safety of staff, residents, and visitors. The
Service Provider shall provide documentation to the COTR of a fire and
safety inspection of the facility. ICE may perform inspections as deemed
necessary to assure compliance with all health, safety, and emergency
procedures.
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(3) The Service Provider shall ensure that the facility is a tobacco free
environment.

(4) The Service Provider shall prepare a written evacuation and alternate
staging plan for use in event of fire, major emergency, or facility
becoming unfit for its intended use. The Service Provider shall obtain
written certification from a fire department inspector that the evacuation
plan mects national firc safety codes. The Service Provider shall review
the plan annually, update as necessary, and reissue to the local fire
jurisdiction and the COTR, as well as ensuring awareness of the plan and
procedures by the staff and the residents.

(5) The Service Provider shall ensure that the facility has the fully
functional equipment necessary to ensure automatic transfer of services
for essential lights, power, and communications in an emergency to
include A/C and heating.

(6) The Service Provider shall ensure that the interior finishing materials
in living areas, exit arcas, and places of public assembly conform to
recognized national safety codes.

(7) All electrical receptacle outlets shall be turned off in all bedrooms, or
shall be protected by electrical safety devices such as surge protection
switches or covers.

(8) All areas off-limits to residents must be locked when not inuse.

g. Program Reporting Requiremengs

(1) Monthly Program Progress Reports are due the fifth workday after the
end of each month, These reports shall, at a minimum, provide
information regarding adjustments and progress made toward meeting the
specific goals and objectives of the contract. The Monthly Program
Progress Report shall include information describing a chronological
listing of all residents, including name, non-citizen control number, date
of admission, end-of-month status, and date of discharge.

(2) The Service Provider, upon discovery, shall immediately notify the
applicable local ICE supervisor in charge of the facility verbally and
follow up in writing within 24 hours with a complete written report of any
change in the status or condition of any resident in care including the
following:
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(a) Any unauthorized absence of the resident;

(b) Contacts or threats by individuals believed to represent non-
citizen smuggling syndicates or organized crime;

(c} Pregnancy of the resident;
{d) Childbirth by the resident;

() Hospitalization of, serious illness of, or serious injury to the
resident;

() Suicide or attempted suicide by the resident;

(g) Escape or atterapted escape by the resident;

(h) Death of the resident;

(i) Hunger strike by the resident;

(i) Arrest and/or incarceration of the resident;

(k) Commission of a major program offense;

(1) Any abuse or neglect incident dealing with a resident; and

{m) Unauthorized correspondence and/or contact with a resident,

(3) Procedures for reporting escapes or other unauthorized absences are as
follows:

{a) Report to local law enforcement authorities; and
(b) Report to local ICE supervisor in charge of the facility;
{c) Report to ICE/local law enforcement:
1) Name and non-citizen registration number of resident(s);
2) Physical description of individual(s)
3) Time of incident;
4) What occurred,;

5) Any known calls or contacts made by resident prior to
escape;
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6) Name, address, phone number of family;
7) Information regarding unusual behavior;
8) Any reason to believe that escape was involuntary;

9) Other law agencies notified and point(s) of contact.

h. Record Retention

(1) The Service Provider shall provide written plans, policies, and procedures
that describe the format and reporting criteria for all records and reports. The
Service Provider shall maintain all logs and records required both to operate
and document the operational and personnel aspects of the facility and to
comply with the requirements of this contract. All logs and records shall be
maintained at the facility in locked cabinets located within a properly secured
and controlled room. The room shall be located within the administrative area
or other approved arca of the facility. ICE officials shall have the right to
inspect any and all records, upon demand, at any time during the ferm of the
contract or thereafler as specified below. All reporting requirements contained
within this contract shall comply with this paragraph.

(2) The Service Provider shall not destroy or alter any logs/records pertaining
to this contract. At the completion of termination of this contract, the Service
Provider shall turn over all logs and records as directed by the Contracting
Officer.

6. ICE Coordination

(1) ICE will be involved in the programmatic development and on-going
activities proposed and agreed upon in this IGSA. ICE will monitor and
evaluate the provision of services; and provide consultation regarding
programmatic issues or concerns, as needed.

(2) At time of placement in facility, [CE will provide the Service Provider
with appropriate available non-citizen documentation.

7. Operating Constraints

The following constraints are the statutory, regulatory, policy and operational
considerations that will or may impact the Service Provider. The Service
Provider is expected to become familiar with all constraints affecting the work
to be performed. These constraints may change over time; the Service
Provider is expected to be aware of any changes to the constraints and
perform in accordance with the most current version of the constraints.
Constraints include, but are not limited to:
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(D
2)

(3)

(4)

()
(6)
)
8

®
(10)
(11)

(12)

(13)
(14)
(15)

(16)

(17)
(18)

Memoranda of Understanding between ICE and individual State and
local law enforcement jurisdictions may vary.

ICE resource constraints and funding may influence the activities and
breadth of the Performance-Based National Detention Standards.

Department of Homeland Security Management Directive (MD)
11042.1- Safeguarding Sensitive but Unclassified (For Official Use
Only) Information.

Department of Homeland Security Management Directive (MD)
11050.2 - Personnel Security and Suitability Program.

Other applicable Executive Orders and Management Directives.
Computer Security Act of 2002.
The Patriot Act of 2001,

The Illegal Immigration Reform and Immigrant Responsibility Act
(ITAIRA), P. L. 104-208.

Immigration and Nationality Act of 1952, as amended (P.L. 82-414)
The Privacy Act of 1974, as amended (P. L. 5 U. S. C.552a)

Health Insurance Portability and Accountability Act of 1996 (P. L.104-
191)

Federal Acquisition Regulations (FAR) and Department of Homeland
Security Acquisition Regulations (HISAR)

Applicable facility codes, rules, regulations and policies.
Applicable Federal, State, and local labor laws and codes.

Pre-clearance approvals are required for access to ICE field staff,
facilities and information,

All applicable environmental requirements, including Executive Orders
and Management Directives.

Existing lease agreements.

DHS Non-Disclosure Agreement Requirement,

Statement of Work Performance Criteria

The COTR will monitor and evaluate the Service Provider’s progress and
petformance, including communications throughout the performance period,
completeness and quality of performance requirements, and timeliness and quality of
deliverables and services. All records, documents, programs and activities that the
Service Provider provides on behalf of residents shall comply with the applicable
Federal and State requirements, including those areas pertaining to medical,
education, admission processing, law enforcement, counseling, and legal services.

26
Attachment 1 toIGSA



DROIGSA-10-0003

NOTE: The listing of tasks/deliverables in the chart below is not all-inclusive. It
signifies those tasks/deliverables that are deemed critically important and have
discreet performance indicators and measures. The Service Provider is obligated to
perform all tasks/deliverables contained in the contract.

-

Required Outcome

Ref. 4a. Prog;am Scope

(1) Provide resident care
and other services ina
resident care program.

Facility will become
operational by the
approved start-up date(s)
in the Service Provider’s
approved Program
Management Plan (or
proposal).

Each facility is a safe and
clean living environment
in which all the required
tasks and services are
delivered promptly and
accurately.

Facility opens on time.
Living quarters
accommodate non-
citizen family members
as prescribed by the SOW
and standards.

State ad local health and
safety codes and standards
are met.

COTR surveillance to
ensure timeliness in
facility opening and stari-
up. Overall resident living
quarters meet contract
requirements. Processing,
release, transfer and
removal actions are
executed in a timely
manner,

The facility does not
violate State or lacal
building, health, or safety
codes. No more than 3
minor violations per year
are permitted. Each
violation is resolved
within the preseribed
allotted time frame, No
more than 1 major

yiolation per year is
permitted. A major

violation is one in which
there is an imminent
danger to staff and/or

residents that requires
immediate rectification.

{5) The Service Provider
shall ensure that residents
follow an integrated and
structured daily routine
that shall include but not
be limited to the following
services: recreation, life
skills and/or chores, study

Residents’ daily routines
include a well rounded and
productive activity
curriculum,

The daily curriculum for
residents includes
recreation, life skills,
counseling (if needed), and
access to religious and
legal services, if desired.

COTR inspections of
programs and resident
activities.

Resident surveys to
validate the availability,
use and quality of services.
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period, counseling, group
interaction, free time, and
access to religious and
legal services.

(9) The Service Provider
shall implement and
administer a case
management system that
tracks and monitors each
resident’s progress on a
regular basis to ensure that
he/she receives the full
range of program services
in an infegrated and
comprehensive manner.

Case files contain each
resident’s enrollments in
activities, their progress
and achievements, health
care services, and other
relevant information.,

All entries are accurate
and current. Law
enforcement, Privacy Act
and HIPA A-related
information are properly
safeguarded.

Records are secured in
accordance with computer
security and physical
security standards.

COTR inspections of case
files.
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Ref. 4b Program Services

(1) Care and
Maintenance -
Proper physical care and
maintenance, including
suitable living
accommodations, food,
appropriate clothing,
personal grooming items
and hair care services, and
personal allowance or
remuneration for work
shall be provided (outside
of normal chores ot
responsibilities) as defined

by applicable State
statutes.

Living quarters, meals,
clothing, and personal care
services are in place and
available to all residents.

Each resident has hisher
own sleeping quarters,
meals, and essential
clothing, and is
remunerated for work
outside normal chores, as
applicable,

COTR inspections of
facilities and services to
residents.

Resident surveys to
validate the availability,
use and quality of services

(2) Medical/Mental/Dental
Care (see Statement of
Work for full texf).

Arrival screenings are
performed within the
prescribed six-hour-
following-arrival time
frame.

On-site health care is
available 24 hours per day,
7 days per week.,

Instructions are in the
resident’s native language.

Access to an off-site
emergency medical care
service is arranged and in
place.

Policies and procedures
for dispensing over-the-
counter and Rx drugs and
special diets are in place.

Prompt screenings and
processing of new arrivals,

On-site health care is
accessible and available to
residents.

Instructions are available
and clearly understood by
residents,

Emergency care is
provided when required.

Policies and procedures
are reviewed and approved
by the COTR

COTR inspections.

Information is validated
through resident surveys.

(6) Case Management (see | Individual service plans Case files are maintained | COTR inspections.
Statement of Work for full | are developed, and current. Residents’
text). implemented, and safety, social, and cultural
coordinated. Staff needs are monitored and
members are qualified addressed.
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social workers or case
workers having the
necessary education and
training.

Staff members’ credentials
are available for review.

5. Program Management

a Organization Structure
and Coordination

Policies, plans, and
procedures are timely
developed. They are
submitted for COTR
review annuaily,

Policies, plans, and
procedures encompass all
program services and
program management
requirements.

Documents are on file with
the Service Provider and
available for COTR’s
inspection,

Documents are submitted
annually as prescribed by
the Contract, Section F.

¢. Personnel/Staffing

Key personnel
qualifications are provided
and meet the criteria for
the personnel’s position(s).

Qualifications are
presented to the COTR for
review and approval prior
to placement,

Key personnel
qualifications meet the
criteria for the personnel’s
position(s).
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Immigration and Customs Enforcement

Office of Detention and Removal Operations

Quality Assurance Surveillance Plan
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QUALITY ASSURANCE SURVEILLANCE PLAN
for the
RESIDENTIAL CENTERS
IMMIGRATION AND CUSTOMS ENFORCEMENT (1CE)
OFFICE OF DETENTION AND REMOVAL (DRO)

1. INTRODUCTION

The Government’s Quality Assurance Surveiltance Plan (QASP) is based on the premise
that the contractor/service provider, and not the Government, is responsible for the day-
to-day operation of the facility, the delivery of educational, medical and social services,
and all the management and quality control actions required to meet the terms of the
contract. The role of the Government in quality assurance is to ensure performance
standards are achieved and maintained. The service provider is required to develop a
comprehensive program of inspections and monitoring actions and to document its
approach in a Quality Contro] Plan (QCP). The service provider’s QCP, upon approval
by the Government, will be made a part of the resultant agreement.

This QASP is designed to provide an effective surveillance method to monitor the service
provider’s performance relative to the requirements listed in the agreement. The QASP
illustrates the systematic method the Gevernment (or its designated on-site

representative) will use to evaluate the services the service provider is required to furnish.

This QASP is based on the principle that the Government must validate that the
contractot/service provider is complying with DRO-mandated quality standards in
operating, maintaining, and repairing detention facilities. Performance standards address
all facets of resident handling, including safety, health, legal rights, facility and records
management, etc. Good management by the service provider and use of an approved
QCP will ensure that the facility is operating within acceptable quality levels.

2, DEFINITIONS

Performance Requirements Summary (Attachment 1): The Performance
Requirements Summary (PRS) communicates what the Government intends to
qualitatively inspect. The PRS is based on ICE DRO Residential Standard. The PRS
identifies performance standards grouped into ten functional areas, and quality levels
essential for successful performance of each requirement. The PRS is used by the
Government (or its designated representative) when conducting quality assurance
surveillance to guide them through the inspection and review processes for assessing
compliance in meeting Government standards.

Functional Area: A logical grouping of performance standards.
Contracting Officer’s Technical Representative (COTR): The COTR interacts with the

service provider to inspect and accept services/work performed in accordance with the
technical standards prescribed in the agreement. The Contracting Officer issues a
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written memorandum that appoints the COTR, Other individuals may be designated to
assist in the inspection and quality assurance surveillance activities.

Performance Standards: The performance standards are established in the
DRO Residential Standards. Other standards may also be defined in the agreement.
Measures: The method for evaluating compliance with the standards.

Acceptable Quality Level: The minimum level of quality that will be accepted by the
Government in order to meet the performance standard.

Withholding: Amount of monthly invoice payment withheld pending correction of a
deficiency. See Attachment 1 for information on percentage of invoice amount that may
be withheld for each functional area, Funds withheld from payment are recoverable (Sce
Sections 7 and 8} if the COTR and Contracting Officer confirm resolution/correction, and
should be included in the next month’s invoice.

Deduction: Funds may be deducted from a monthly invoice for an egregious act or
event, or if the same deficiency continues to occur. The service provider will be notified
immediately if such a situation arises, The Contracting Officer in consultation with the
Program Office will determine the amount of the deduction. Amounts deducted arenot
tecoverable. The assessment of deductions does not preclude the Contracting Officer
from initiating other applicable contract actions and remedies, if applicable.

3. QUALITY CONTROL PLAN

As a part of its agreement with the Government, the service provider is required to
develop, implement, and maintain a Quality Control Plan (QCP) that describes the
methods it will use to review its performance to ensure it conforms to the performance
requirements. {See Attachment | for a summary list of performance requirements.) Such
reviews are performed by the service provider in order to validate its operations, and
assure the Government that the services meet the performance standards.

The service provider’s QCP should include monitoring methods that ensure and
demonstrate its compliance with the performance standards, This includes inspection
methods and schedules that are consistent with the regular reviews conducted by DRO.
The reports and other results generated by the service provider’s QCP activities should be
provided to the COTR as requested.

The frequency and type of the service provider’s reviews should be consistent with what
is necessary in order to ensure compliance with the performance standards, but no less
frequent than what is described in the Government’s monitoring instrument/worksheets
(See Attachment 3).

The contractot/setvice provider is encouraged not to limit its inspection to only the

processes outlined in the Government’s standard; however, certain key documents must
be produced by the provider to assure the Government that the services meet the
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performance standards. Some of the documentation that must be gencrated and made
available to the COTR for inspection is listed below. The list is intended as illustrative
and is not all-inclusive. The service provider must develop and implement a program
that addresses the specific requirement of each standard and the means it will use to
document compliance.

e Written policies and procedures to implement and assess operational requirements
of the standard
e Documentation and record keeping ensuring ongoing operational compliance with
the standards (e.g.; inventories, logbooks, register of receipts, reports, etc.)
Staff training records
Contract discrepancy reports (CDRs)
Investigative reports
Medical records
Education curricula (in accordance with state education criteria and standards)
and child development records
e Records of legal and counseling services (with consideration of attorney-client
confidentiality)
Records of investigative actionstaken
Equipment inspections
System tests and evaluation

4, METHOQDS OF SURVEILLANCE

The Government will inspect the service provider’s facility and operations using
worksheets it developed for this purpose. All facilities will be subject to an annual full
facility review using the procedures outlined in the ICE DRO Residential Standard. The
Government’s annual full facility reviews will use the monitoring instruments embedded
in the standards.

All Family Residential Facilities will have an on-site COTR and/or designees who will
perform regular and more frequent inspections using the worksheet in Attachment 3.
This worksheet will help the COTR or designee assess overall performance, by reviewing
specific items within the functional areas on a daily, weekly, monthly, and/or quarterly
basis. Both annual and routine inspections will include a review of the service provider’s
QCP activities including the reports and results generated by them.

The COTR or designee will evaluate the service provider’s petformance by (a)
conducting site visits to assess the facility and residential health and welfare conditions,
(b) reviewing documentation, and (c) interviewing the service provider’s personnel
and/or residents. NOTE; For day-to-day activities, the Government will conduct its
surveillance using the worksheets created for this purpose, along with the Contract
Deficiency Reports (CDRs; See Attachment 2) and the “Contract Performance
Monitoring Tool” set forth in Attachment 3. Where ICE/DRO standards are referenced
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for annual review purposes, the “Monitoring Instruments™ and “Verification Sources”
identified in the DRO standard wiil beused.

4.1 Site Visits: Site visits are used to observe actual performance and to conduct
interviews to determine the extent of compliance with performance standards, and to
ensure any noted defects are effectively addressed and corrected as quickly as possible.
All Family Residential sites will have an on-site COTR designee. Routine reviewsmay
involve direct observation of the service provider personnel performing tasks, interacting
with residents and other staff members, and/or reviewing documentation that
demonstrates compliance with the DRO standards. On-site inspections may be
performed by the ICE COTR or by other parties designated as representatives of ICE.
Inspections may be planned or ad-hoc,

4.2 Ad-Hoe: These inspections are unscheduled and will be conducted as a result of
special interests arising from routine monitoring of the service provider’s QCP, an
unusual occurrence pertaining to the agreement or other ICE concerns. These inspections
may also be used as a follow-up to a previous inspection. Inspection findings will be
provided to the service provider as appropriate,

When visiting a site, either the COTR or a designated third party may conduct their own
inspections of service provider performance activities, or accompany the service
provider’s designated Quality Control Inspector (QCI) on scheduled inspections. The
COTR may also immediately inspect the same area as soon as the QCT has completed the
quality control inspection to determine if any surveillance areas were overlooked. The
COTR may also inspect an area prior to the QCI and compare results. The COTR will
record all findings; certain deficiencies noted will be provided in writing and must be
corrected within a reasonable amount of time (See Attachment 2).

4.3 Review of Documentatien: The service provider must develop and maintain all
documentation as prescribed in the performance standards {e.g., post logs, policies, and
records of corrective actions). In addition to the documentation prescribed by the
standards, the service provider must also develop and maintain documentation that
demonstrates the results of its own inspections as prescribed in its QCP. The COTR will
review both forms of documentation to affirm that the facility conditions,
policies/procedures, and handling of residents all conform to the performance standards
stated herein. When reviewing the service provider’s documentation, the Government
may review 100% of the documents, or a representative sample, Documentation may be
reviewed during a site visit, or at periodic points throughout the period of performance.

4.4 Interviews and Other Feedback: The COTR will interview key members of the

service provider’s staff, residents and other Government personnel to ascertain current
practices and the extent of compliance with the performance standards.
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5. FUNCTIONAL PERFORMANCE AREAS AND STANDARDS

To facilitate the performance review process, the required performance standards are
organized into nine functional areas. Each functional area represents a proportionate
share (i.e., weight) of the monthly invoice amount payable to the service provider based
on meeting the performance standards. Payment withholdings will be based on these
percentages and weights applied to the overall monthlyinvoice.

ICE may, consistent with the scope the agreement, unilaterally change the functional
areas and associated standards affiliated with a specific functional area. The Contracting
Officer will notify the service provider at least 30 calendar days in advance of
implementation of the new standard(s). If the service provider is not provided with the
notification, adjustment to the new standard must be made within 30 calendar days after
notification. If any change affects pricing, the service provider may submit a request for
equitable price adjustment in accordance with the “Changes” clause. ICE reserves the
right to develop and implement new inspection techniques and instructions at any time
during performance without notice to the service provider, so long as the standards are
not more stringent than those being replaced.

6. FATLURE TO MEET PERFORMANCE STANDARDS

Performance of services in conformance with the PRS standards is essential for the
service provider to receive full payment as identified in the agreement. The Contracting
Officer may take deductions against the monthly invoices for unsatisfactory performance
documented through surveillance of the service provider’s activities gained through site
inspections, reviews of documentation (including monthly QCP reports), interviews and
other feedback. As a result of its surveillance, the service provider will be assigned the
following rating relative to each performance standard:

Rating Description

Acceptable Bascd on the measures, the performance standard is demonstrated.
Based on the measures, compliance with most of the attributes of the
performance standard is demonstrated/observed with some area(s)

Deficient o g
needing improvement. There are no critical areas of unacceptable
Performance

At-Risk Based on the performance measures, the majority of a performance

standard’s attributes are not met.

Using the above standards as a guide, the Contracting Officer will implement adjustments
to the service provider’s monthly invoice as prescribed in Attachment 1

Rather than withholding funds until a deficiency is corrected, there may be times when an

event or a deficiency is so egregious that the Government deducts (vs. “withholds™)
amounts from the service provider’s monthly invoice. This may happen when an event
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occurs, such as sexual abuse, when a particular deficiency is noted 3 or more times
without correction, or when the service provider has failed to take timely action on a
deficiency about which he/she was properly and timely notified. The amount deducted
will be consistent with the relative weight of the functional performance area where the
deficiency was noted. The deduction may be a one-time event, or may continue until the
service provider has either corrected the deficiency, or made substantial progress in the
correction,

Further, a deficiency found in one functional area may tie into another. If a resident
escaped, for example, a deficiency would be noted in “Security and Control,” but may
also relate to a deficiency in the area of “Administration and Management,”

7. NOTIFICATIONS

(a) Based on the inspection of the service provider’s performance, the COTR will
document instances of deficient or at-risk performance (e.g., noncompliance with the
standard) using the CDR located at Attachment 2. To the extent practicable, issues
should be resolved informally, with the COTR and service provider working together.
When documentation of an issue or deficiency is required, the procedures set forth in
this section will be followed.

(b} When a CDR is required to document performance issues, it will be submitted to the
service provider with a date when a response is due. Upon receipt of a CDR, the
service provider must immediately assess the situation and either correct the
deficiency as quickly as possibie or prepare a corrective action plan, In sither avent,
the service provider must return the CDR with the action planned or taken noted.
After the COTR reviews the service provider’s response to the CDR including its
plan/remedy, the COTR will either accept plan or correction or reject the
correction/plan for revision and provide an explanation, This process should take no
more than one week, The CDR should not be used as a substitute for quality control
by the service provider.

{c) The COTR and CO, in addition to any other designated 1CE ofticial, shall be notified
immediately in the event of all emergencies. Emergencies inciude, but are not limited
to the following: activation of disturbance control team(s); disturbances (including
gang activities, group demonstrations, food boycotts, work strikes, work-place
violence, civil disturbances/ protests); staff use of force including use of lethal and
less-lethal force (includes inmates in restraints more than eight hours); assaults on
staff/inmates resulting in injuries requiring medical attention (does not include routine
medical evaluation after the incident); fights resulting in injuties requiring medical
attention; fires; full or partial lock down of the facility; escape; weapons discharge;
suicide attempts; deaths; declared or non-declared hunger strikes; adverse incidents
that attract unusual interest or significant publicity; adverse weather (e.g., hurricanes,
floods, ice/snow storms, heat waves, tornadoes); fence damage; power outages; bomb
threats; Resident cases admitted to a community hospital; significant environmental
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problems that impact the facility operations; transportation accidents (airlift, bus,
etc.) resulting in injuries, death or property damage; and sexual assaults. Note thatin
an emergency situation, a CDR may not be issued antil an investigation has been
completed.

(d) If the COTR concludes that the deficient or at-risk performance warrants a

withholding or deduction, the COTR must include the CDR in its menthly report to
DRO Headquarters, with a copy to the Contracting Officer. The CDR must be
accompanied by the COTR’s investigation report and written recommendation for
any withholding. If contractual action including a withholding or deduction is
appropriate, DRO headquarters will forward the CDR and supporting informationto
the Contracting Officer for action. The Contracting Officer will consider the COTR’s
recommendation and forward the CDR along with any relevant supporting
information to the service provider in order to confirm or further discuss the
prospective cure, including the Government’s proposed course of action. As
described in Section 6 above, portions of the monthly invoice amount may be
withheld until such time as the corrective action is completed, er a deduction may be
taken

(¢) Following receipt of the service provider’s notification that the correction has been

®

made, the COTR may re-inspect the facility. Based upon the COTR’s findings,
he/she will recommend that the Contracting Officer continue to withhold a
proportionate share of the payment until the correction is made, or accept the
correction as final and release the full amount withheld for that issue.

If funds have been withheld and either the Government or the service provider
terminates the agreement, those funds wil not be released. The service provider may
only receive withheld payments upon successful correction of an instance of non-
compliance. Furthet, the service provider is not relieved of full performance of the
required services hereunder; the agreement may be terminated upon adequate notice
from the Government based upon any once instance, or failure to remedy deficient
performance, even if a deduction was previously taken for any inadequate
performance.

(g) The COTR will maintain a record of all open and resolved CDRs.

8.

RESIDENT/MEMBER OF PUBLIC COMPLAINTS

The resident and the public are the ultimate recipients of the services identified in this
agreement. Any complaints made known to the COTR will be logged and forwarded to
the service provider for remedy. Upon notification, the service provider will be given a
pre-specified number of hours after verbal notification from the COTR to address the
issue. The service provider will submit documentation to the COTR regarding the actions
taken to remedy the situation. If the complaint is found to be invalid, the service provider
will document its findings and notify the COTR.
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9. ATTACHMENTS

1 Performance Requirements Summary
2 Contract Discrepancy Report
3 Performance Monitoring Tool
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DROIGSA-10-0003
Artachment 2 - Contract Discrepancy Report

CONTRACT DISCREPANCY REPORT 1. CONTRAGT NUMBER

Report Number: Date:
2. TC: (Contractor and Manager Name) 3, FROM: (Name of CCTR)
DATE,
GONTRACTOR NOTIFICATION CONTRACTOR RESPONSEDUE | RETURNED BY CONTRACTOR | ACTION COMPLETE

4, DISCREPANCY OR PROBLEM (Describe in Detail: Include reference n PWS / Directlve: Atlack continuaiton sheet {f hecessary,)

3. SIGNATURE OF CONTRACTING OFFICER’S TECHNICAL REFRESENTATIVE (COTR)

7. FROM: {Contractor)
6. TO: ([COTR)

8. CONTRACTOR RESPONSE AS TO CAUSE, CORRECTIVE ACTION AND ACTIONS TG PREVENT RECURRENCE. ATTACH
CONTINUATION SHEET IF NECESSARY, (Clre appiicable (.. program procedures or new AW, procedures.)

9. SIGNATURE OF CONTRACTOR REPRESENTATIVE 10, DATE

11, GOYERNMENT EVALUATION OF CONTRACTOR RESPONSE/RESOLUTION PLAN: (dccepiable response/plan, partiul acceplance of response/pion,
refection: attach invation sheet if V)

12. GOVERNMENT ACTICNS (Pavment withholding, cure notice, show cause, othor.)

CLOSE OUT
NAME AND TITLE SIGNATURE DATE
CONTRACTOR
NOTIFIED
COTR
CONTRACTING
OFFICER

Aitachment 2 to IGSA
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DROIGSA-10-0003

Attachment 3 to LGSA
TITLE 29--LABOR
PART 4_LABOR STANDARDS FOR FEDERAIL, SERVICE CONTRACTS--Table of Contents
Subpart A Service Contract Labor Standards Provisions andProcedures

Sec. 4.6 Labor standards c¢lauses for Federal service contracts
exceeding $2,500.

The clauses set forth in the following paragraphs shall be includedin
full by the contracting agency in every contract/Inter-Governmental
Service Agreement (IGSA) entered into by the United States or the
District of Columbia, in excess of $2,500, or in an indefinite amount,
the principal purpose of which is to furnish services through the use
of service employees:

(a) Service Contract Act of 1965, as amended: This contract/IGSA is
subject to the Service Centract Act of 1965 as amended {41l U.S.C. 351
et seq.) and is subject to ths following provisions and to all other
applicable provisions of the hAct and regulations of the Secretary of
Labor issued there under {29 CFR part 4).

(b) (1) Tach service employee employed in the performance of this
Contract/IGSA by the contractor or any subcontractor shall be paid not
less than the minimum monetary wages and shall be furnished fringe
benefits in accordance with the wages and fringe benefits determnined by
the Secretary of Labor or authorized representative, as specified in
any wage determination attached to this contract.

(2y (1) If there is such a wage determination attached to this
Contract/IGSA, the contracting officer shall require that any class of
service employee which is not listed therein and which is to be
employed under the Contract/TIGSA (i.e., the work to be performed is not
performed by any classification listed in the wage determination), be
classified by the contractor so as to provide a reasonable relationship
(i.e., appropriate level of skill comparison) between such unlisted
classifications and the classifications listed in the wage
determination. Such conformed class of employees shall be paid the
monetary wages and furnished the fringe benefits as are determined
pursuant to the procedures in this section.

(ii) Such conforming procedure shall be initiated by the contractor
prior to the performance of contract/IGSA work by such unlisted class
of employee. A written report of the proposed conferming action,
including information regarding the agreement or disagreement of the
authorized representative of the employees involved ox, where there is
no authorized representative, the employees themselves, shall bhe
submitted by the contractor to the contracting officer no later than 30
days after such unlisted class of employees performs any Contract/IGSA
work. The contracting officer shall review the proposed action and
promptly submit a report of the action, together with the agency's
recommendation and all pertinent information including the position of
the contractor and the employees, to the Wage and Hour Division,
Employment Standards Administration, U.S5. Department of Labor, for
review. The Wage and Hour Division will approve, modify, or disapprove
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the action or render a final determination in the event of disagreement

within 30 days of receipt or will notify the contracting officerwithin
30 days of receipt that additional time is necessary.

{iii) The final determination of the conformance action by the Wage and
Hour Division shall be transmitted te the contracting cfficer whe shall
promptly notify the contractor of the action taken. Each affected
employee shall ke furnished by the contractor with a written copy of
such determination or it shall be posted as a part of the wage
determination.

{iv) (A) The process of establishing wage and fringe benefit rates that
bears a reasonable relationship to these listed in a wage determination
cannot be [[Page 41]] reduced to any single formula. The approach used
may vary from wage determination to wage determination depending on the
circumstances. Standard wage and salary administration practices, which
rank various job classificaticns by pay grade pursuant to point schemes
cr cther Jjob factors may, for example, be relied upon. CGuidance may
alsc be obtained from the way different jobs are rated under Federal
pay systems (Federal Wage Board Pay System and the Gensral Schedule) or
from other wage determinations lssued in the same locality. Basic to
the establishment of any conformable wage rate(s) is the concept that a
pay relationship should be maintained between job classifications based
on the skill required and the duties performed.

(B} In the case of a Contract/IGSA modification, an exercise of an
option or extension of an existing centract, or in any other case where
a contractor succeeds a Contract/IGSA under which the classification in
question was previously conformed pursuant to this section, a new
conformed wage rate and fringe benefits may be assignad to such
conformed classificaticn by indexing (i.e., adjusting) the previous
conformed rate and fringe benefits by an amount egual to the average
{mean) percentage increase (or decrease, where appropriate) between the
wages and fringe benefits specified for all classifications to be used
on the Contract/IGSA which are listed in the current wage
determination, and those specified for the corresponding
classifications in the previously applicable wage determination. Where
conforming actions are accomplished in aceccrdance with this paragraph
pricr to the performance of Contract/IGSA work by the unlisted class of
employees, the contractor shall advise the contracting officér of the
action taken but the other procedures in paragraph (b) {2) (ii) ofthis
section need not be followed.

{C) No emplovee engaged in performing work on this Contract/TGSA shall
in any event be paid less than the currently applicable minimum wage
specified under section &{a} (1) of the Fair Labor Standards Act of
1938, as amended. (v) The wage rate and fringe benafits finally
determined pursuant to paragraphs (b) (2) (i) and (ii) of this section
shall be paid to all employees performing in the classification from
the first day on which Centract/IGSA work is performed by them in the
classification. Failure to pay such unlisted emplovees the compensation
agread upon by the interested parties and/or finally determinad by the
Wage and Hour Division retroactive to the date such class of employees
commenced Contract/IGSA work shall be a viclation of the Act and this
contract. (vi) Upon discovery of failure to comply with paragraphs

(b) (2) (1) through (v) of this section, ths Wage and Hour Division shall
make a final determination of conformed classification, wage rate,
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and/or fringe benefits which shall be retroactive to the datesuch
class of employees commenced Contract/IGSA work.

(3 If, as authorized pursuant to section 4{d) of the ServiceContract
Act of 1965 as amended, the term of this Contract/IGSA is more than 1
year, the minimum monetary wages and fringe benefits required to be
paid or furnished there under to service employees shall besubject to
adjustment after 1 year and not less often than once every 2 years,
pursuant to wage determinations to be issued by the Wage and Hour
Division, Employment Standards Administration of the Department of
Labor as provided in such Act.

(¢) The contractor or subcontractor may discharge the obligation to
furnish fringe benefits specified in the attachment or determined
conformably thereto by furnishing any equivalent combinations of bona
fide fringe benefits, or by making equivalenti or differential payments
in cash in accordance with the applicable rules set forth in subpartD
of 29 CFR part 4, and not otherwise.

{d) (1} In the absence of a minimum wage attachment for this contract,
neither bthe contractor nor any subcontractor under this Contract/IGSA
shall pay any person performing work under the Contract/IGSA
(regardless of whether they are service employees}) less than the
minimum wage specified by section 6(a) (1} of the Fair Labor Standards
act of 1938, Nothing in this provision shall relieve the contractoror
any subcontractor of any other obligation under [[Page 42]]) law or
Contract/IGSA for the payment of a higher wage to any employee.

(2) If this Contract/IGSA succeeds a contract, subject to the Service
Contract Act of 1965 as amended, under which substantially the same
services were furnished in the same locality and service employees were
paid wages and fringe benefits provided for in a collective bargaining
agreement, in the absence of the minimum wage attachment for this
Contract/IGSA setting forth such collectively bargained wage rates and
fringe benefits, neither the contractor nor any subcontractor under
this Contract/IGSA shall pay any service employee performing any of the
Contract/IGSA work {regardless of whether or not such employece was
employed under the predecessor contract), less than the wages and
fringe benefits provided for in such collective bargaining agreements,
to which such employee would have been entitled if employed under the
predecessor contract, including acerued wages and fringe benefits and
any prospective increases in wages and fringe benefits provided for
under such agreement. No contractor or subcontractor under this
Contract/IGSA may be relieved of the foregoing obligation untess the
Vimitations of Sec. 4.lb(b) of 29 CFR part 4 apply or unless the
Secretary of Labor or his authorized representative finds, after a
hearing as provided in Sec. 4.10 of 29 CFR part 4 that the wagesand/or
fringe benefits provided for in such agreement are substantially at
variance with those which prevail for services of a character similar
in the locality, or determines, as provided in Sec. 4,11 of 29 CFR
part 4, that the collective bargaining agreement applicable to service
employees employed under the predecessor Contract/IGSA was not entered
into as a result of arm's-length negotiations. Where it ig found in
accordance with the review procedures provided in 29 CFR 4.10 and/oxr
4,11 and parts 6 and 8 that some or all of the wages and/or fringe
benefits contained in a predecessor contractor's collective bargaining
agreement are substantially at variance with those which prevail for
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services of a character similar in the locality, and/or that the
collective bargaining agreement applicable to service employees
employed under the predecessor Contract/IGSA was not entered inte as a
result of arm's-length negotiations, the Department will issue a new or
revised wage determinaticn setting forth the applicable wage rates and
fringe benafits. Such determination shall be made rart of the
Contract/IGSA or subcontract, in accordance with the decision of the
Administrator, the Administrative Law Judge, or the Administrative
Review Board, as the case may be, irrespective of whethersuch issuance
ocours prior to or after the award of a Contract/IGSA or subcontract.
53 Comp. Gen. 401 (1973). In the case of a wage determinationissued
solely as a result of a finding of substantial variance, such
determination shall be effective as of the date of the final
administrative decision.

{e) The contractor and any subcontractor under this Contract/IGSA shall
nctify sach service employee commencing work on this Contract/IGSE of
the minimum monetary wage and any fringe benefits required to be paid
pursuant to this contract, or shall post the wage determination
attached to this contract. The poster provided by the Department cf
Labor (Publication WH 1313} shall be posted in a prominent and
accessible place at the worksite, Failure to comply with this
requirement is a violation of section 2(a) (4) of the Act and of this
contract.

{f) The contractor or subgontractor shall not permit any part of the
services called for by this Contract/IGSA to be performed in huildings
or surrcundings or under working conditions provided by or under the
control or supervision of the contractor or subcontractor which are
unsanitary or hazardous or dangercus to the healthor safety of service
employees engaged to furnish these services, and the contractor or
subcontractor shall comply with the safety and health standards applied
under 28 CFR part 1925.

{(g) (1) The contractor and each subcontractor performing work subject to
the Act shall make and maintain for 3 vears from the completion of the
work records containing the information specified in paragraphs (g} (1)
(i) through (vi} of this secticn for sach employee subject to the Act
and shall make them available for inspecticn [[Page 43]] and
transcription by authorized representatives of the Wage and Hour
Division, Employment Standards Administration of the U.S. Department of
Labor:

(i) Name and address and social security number of each employee.

(ii) The correct work classification or classifications, rate orrates
of monetary wages paid and fringe benefits provided, rate or ratesof
fringe benefit payments in lieu thereof, and total dally and weekly
compensation of each employee,

(1ii} The number of dally and weekly hours so worked by each employee.

(lv) Any deductions, rebates, or refunds from the total daily orweekly
compensaticn of each employee.

(vi A list of monetary wages and fringe benefits for those classesof
service employees not included in the wage determination attached to
this Contract/IGSA but for which such wage rates or fringe benefits
have Leen determined by the interested parties or by the
Administrator
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or authorized representative pursuant to the labor standards clause in
paragraph (b} of this section. A copy of the report required by the
clause in Paragraph (b) (2) (ii} of this section shall be deemed to ke
such a list.

(vi}) Any list of the predecessor contractor's employees which hadbeen
furnished to the contractor pursuant to 3Sec. 4.6{1) (2).

(2} The contractor shall also make available a copy of this
contract/IGSA for inspection or transcription by authorized
representatives of the Wage and Hour Division.

(3) Failure to make and maintain or to make available such records for
inspection and transcription shall be a violation of the regulations
and this contract, and in the case of fallure to produce such records,
the contracting officer, upon direction of the Department of Labor and
notification of the contractor, shall take action to cause suspension
of any further payment or advance of funds until such viclation ceases.

{4) The contractor shall permit authorized representatives of the Wage
and Hour Division to conduct interviews with employees at the worksite
during normal working hours.

(h) The contractor shall unconditionally pay to each employeesubject
to the Act all wages due free and clear and without subsequent
deduction lexcept as otherwise provided by law or Regulations, 29 CFR
part 4), rebate, or kickback on any account. Such payments shall be
made no later than one pay period following the end of the regular
pay period in which such wages were earned or accrued. A pay period
under this Act may not be of any duration longer than semi-monthly.

{1) The contracting officer shall withhold or cause to be withheldfrom
the GCovernment prime contractor under this or any other Government
Contract/ICSA with the prime ceontractor such sums as an appropriate
official of the Department of Labor requests or such sums as the
contracting officer decides may be necessary to pay underpaid employees
employed by the contractor or subcontractor. In the event of failure to
pay any employees subject to the Act all or part of the wages orfringe
benefits due under the Act, the agency may, after authorization or by
direction of the Department of Labor and written notification to the
contractor, take action to cause suspension of any further payment or
advance of funds until such violations have ceased. Additionally, any
failure to comply with the requirements of these clauses relating to
the Service Contract Act of 1965, may be grounds for termination of the
right to proceed with the Contract/IGSA work. In such event, the
Governmenlt may enter into other contracts or arrangements for
completion of the work, charging the contractor in default with any
additional cost.

{j) The centractor agrees Lo insert these clauses in this section
relating to the Service Contract Act of 1965 in all Subcontracts
subject to the Act. The term contractor as used in these clauses inany
subcontract shall be deemed to refer to the subcontractor, except in
the term Government prime contractor.

(¥} (1) As used in these clauses, the term service employece means any
person engaged in the performance of this Contract/IGSA other than any
person employed in a bona fide executive, administrative, or
professional capacity, as those terms are defined in part 541 of title
29, Code of Federal Regqulations, as of July [[Pagedd)) 30, 1976, and
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any subsequent revision of those regulations. The term service employee

includes all such persons regardless of any contractual relationship
that may be alleged to exist between a contractor or subcontractor and
such persons.

(2) The following statement is included in contracts pursuant to
section 2(a) (5) of the Act and is for informational purposesonly:

The following classes of service employees expected to be employed
under the Contract/IGSA with the Government would be subject, if
employed by the centracting agency, to the provisions of 5 U.8.C. 5341
or 5 U.5.C. 5332 and would, if so esmployed, be paid not less than the
following rates of wages and fringe benefits:

Employee class age~fringe benefit

68-03 ‘7] $17.08

w_—r

GS-07

| $21.06

Search current rates at http://www.opm.gov/cca/08tables/

{1} (1) If wages to be paid or fringe benefits to be furnished any
service employees employed by the Government prime contractor or any
subcontractor under the Contract/IGSA are provided for in a collective
bargaining agreement which is or will be effective during any period in
which the Contract/IGSA is being performed, the Government prime
contractor shall report such fact to the contracting officer, together
with full informaticn as to the application and accrual of such wages
and fringe benefits, including any prospective increases, to service
amployees engaged in work on the contract, and a copy of thecollective
bargaining agreement. Such report shall be made upon commencing
performance of the contract, in the case of cellective bargaining
agreements affective at such time, and in the case of such agreements
or provisions or amendments thereof effective at a later time during
the periocd of Contract/IGSA performance, such agreements shall be
reported promptly after negotiation thereof.

(2} Not less than 10 days prior to completion of any Contract/IGSAa
being performed at a Federal facility where service employees may be
retained in the performance of the succeading Contract/IGSA and subject
to a wage determination which contains vacation or other bensfit
provisions based upon length of service with a contractor {predecessor)
or successor (Sec. 4.173 of Regulaticns, 29 CFR part 4), the incumbent
prime contractor shall furnish to the contracting officer a certified
list of the names of all service employees con the contractoer's or
subcontractor’'s payroell during the last month of Contract/IGSA
performance. Such list shall alsc contain anniversary dates of
employment on the Contract/IGSA either with the current or predecessor
contractors of each such service employee. The contracting cfficer
shall turn over such list to the successor contractor at the
commencement of the succeeding contract.

{m) Rulings and interpretations of the Service Contract Act of 1965, as
amended, are contained in Regulations, 2% CFR part 4.

{n} (1) By entering into this contract, the contractor (and officials
thereof) certifies that neither it (ncr he or she) nor any person or
firm who has a substantial interest in the contractor's firm is a
person or firm ineligible to be awarded Government contracts by virtue
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of the sanctions imposed pursuant to section 5 of the Act.

(2) No part of this Contract/IGSA shall he subcontracted to any person
or firm ineligible for award of a Government Contract/IGSA pursuant to
section 5 of the Act.

{3) The penalty for making false statements is prescribed in theU.S.
Criminal Code, 18 U.5.C. 1001.

(o) Notwithstanding any of the clauses in paragraphs (b) through ({(m)} of
this section relating to the Service Contract Act of 1965, the
following employees may be employed in accordance with the following
variations, tolerances, and exemptions, which the Secretary of Labor,
pursuant teo section 4({b) of the Act prior to its amendment by Public
TLaw 92-473, found to be necessary and proper in the public interest or
to avolid serious impairment of the conduct of Government business:

(1) Apprentices, student-iearners, and workers whose earning capacity is
impaired by age, physical, or mental deficiency or injury may be
employed at wages lower than the minimum wages otherwise required by
section 2{a) (1) or([Page 4%]]

(2) (b) (1) of the Service Contract Act without diminishing any fringe
benefits or cash payments in lieu thereof required under section2{a)
(2) of that Act, in accordance with the conditions and procedures
prescribed for the employment of apprentices, student-learners,
handicapped persons, and handicapped clients of sheltered workshops
under section 14 of the Fair Labor Standards Act of 1938, in the
regulations issued by the Administrator (29 CFR parts 520, 5Z1, 524,
and 525) .

(3) The Administrator will issue certificates under the Service
Contract Act for the employment of apprentices, student-learners,
handicapped persons, or handicapped clients of sheltered workshops not
subject to the Fair Labor Standards Act of 1938, or subject to
different minimum rates of pay under the two acts, authorizing
appropriate rates of minimum wages (but without changing requirements
concerning fringe benefits or supplementary cash payments in lieu
thereof), applying procedures prescribed by the applicable regulations
issued under the Fair Labor Standards Act of 1938 (29 CFR parts 520,
521, 524, and 525).

(4) The Administrator will also withdraw, annul, or cancel such
certificates in accordance with the regulations in parts525 and 528 of
title 29 of the Code of Federal Regulations.

(p) Apprentices will be permitted to work at less than the
predetermined rate for the work they perform when they are employedand
individually registered in a beona fide apprenticeship program
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registered with a State Apprenticeship Agency which is recognized by
the U.S., Department of Labor, or if no such recognized agency existsin
a State, under a program registered with the Bureau of Apprenticeship
and Training, Employment and Training Adminisiration, U.S. Department
of Labor. Any employee who is not registered as an apprentice in an
approved program shall be paid the wage rate and fringe benefits
contained in the applicable wage determination for the journeyman
classification of work actually performed. The wage rates paid
apprentices shall not be less than the wage rate for their level of
pregress set forth in the registered program, expressed as the
eppropriate percentage of the journeyman's rate contained in the
applicable wage determination. The allowable ratic of apprentices to
journeymen employed on the Contract/IGSA work in any craft
classification shall not be greater than the ratio permitted to the
contractor as to his entire work force under the registeredprogram.

{q) Where an employee engaged in an cccupation in which he or she
customarily and regularly receives more than $30 a month in tips, the
amount of tips received by the employes may bhe credited by theemployer
against the minimum wage required by Section 2(a) {1} or 2{b) (1} of the
Act to the extent permitted by section 3(m) of the Fair Labor Standards
Act and Regulations, 29 CFR Part 531. To utilize this provison:

{1) The employer must inform tipped employses about this tipcredit
allowance before the credit is utilized;

{2} The employees must be allowed to retain all tips (individually or
through a pooling arrangement and regardless of whether the emplover
elects Co take a credit for tips received};

(3) The employer must be able to show by records that the employsae
receives at least the applicable Service Contract Act minimum wage
through the combination of direct wages and tip credit;

{4) The use of such tip c¢redit must have been permitted under any
predecessor collective bargaining agreement applicable by wvirtue of
section 4(c) of the Act.

(r} Disputes concerning labor standards. Disputes arising ocut of the
labor standards provisions of this Contract/IGSA shall not be subject
to the general disputes clause of this contract. Such disputes shall be
resolved in accordance with the procedures of the Department of Labor
set forth in 29 CFR parts 4, 6, and 8. Disputes within the meaning of
this clause include disputes between the contractor (or any of its
subcontractors} and the contracting agency, the U.S. Department of
Labor, cr the employees or their repressntatives. {The information
collection, recordkeeping, and reporting requiremsnts contained in this
section have been approved by the Office of Management and Budget under
the following numbers:

[[Page 46]]

- Paragraph OMB contrcl number
{o) (2} (i)-——(iv)......... e et et e 1215-0150

(&) i e e et et e 1215-0150

(gr{1) (L)——(iv) .. ..., e e b e e 1215-0017

fg) (1) (v, (vid.. ... e e e 1215-0150
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L T T &2 P LR A 1215-0150

() (3] i et ea e i e e 1215-0017

[48 FR 49762, Oct. 27, 1983; 48 FR 50529, Nov. 2, 1983, as amendedat
61 FR 68663, Dec. 30, 1996]




DROIGSA-10-0003

ATTACHMENT 4 - FAMILY RESIDENTIAL STANDARDS/PBNDS LISTING
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reference lo the sclicilation and this amendment, and is received prior to the opening hour and date specified

12. ACCOUNTING AND APPROPRIATION DATA (if required)

See Schedule
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The purpose of this modification is to perform the following:
1)Update Section XVII Security Requirements within Attachment 1 - Statement of Work.

Continued

Except as provided herein, all terms and conditions of the document referenced in Item 9 A or 10A, as heretofare changed, remains unchanged and in full force and effect
15A. NAME AND TITLE OF SIGNER (Type or print) als NTRACTING OFFICER (Type or print)

LRl
16B. UNITED STATE

15C. DATE SIGNED

(Signature of Ccmiléclmg (r)lilcerr)”

NSN 7540-01-152-8070

Previous edition unusable AT TEST:

STANDARD FORM 30 (REV. 10-83)

Date: /’(//5/2_/ Prescribed by GSA
4=

Chief Clerk FAR (48 CFR) 53,243




GONTINUATION SHE REFERENCE NG. OF DOCUMENT BEING CONTINUED PAGE OF
A BT bROIGSA-10-0003/P00029 5 4
NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY INC
ITEM NO. SUPPLIES/SERVICES QUANTITY |UNIT UNIT PRIGE AMOCUNT
(A) {B) (C) (D} {|) {F)

2) TIncerporate Attachment 2 - Ensuring Adequate
COVID-18% Satfety Protocols for Federal
Contractors.

All other terms and conditions of this IGSA
remain unchanged.

Period of Performance: 02/01/2012 to 02/01/2023
PUBLIC DISCLOSURES: For inquiries regarding ICE
detainee information or ICE’s usage of this
agreement, there shall be no public disclosures
regarding this agreement made by the Provider {(or
any subcontractors} without review and approval
of such disclosure by ICE,

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-88)
Sponsored by GBA
FAR {48 CFR} 53.110



RESOLUTION NO. 416-2021

BE IT RESOLVED AND IT IS HEREBY RESOLVED that the Berks County Board of

Commissioners hereby authorizes _Chair to execute

amendment/modification # P00029 between Berks County and US Immigration and Customs
Enforcement to update Section XVII Security Requirements and incorporate Adequate COVID-
19 Safety Protocols for Federal Contractors subject to final review and approval of the terms and
conditions by the County Solicitor. All other terms and conditions of the contract remain

unchanged.

ADOPTED THIS 18TH DAY OF NOVEMBER, 2021.

COUNTY OF BERKS

Attest: Gemmissioner

—— T
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_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIF ED TO REFLECT THE ADM NISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH N ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify fype of modification and authority)

X Administrative Action

E. IMPORTANT Contractor Xis not,

[Jis required to sign this document and return

copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

DUNS Number: 043251883
CONTACT INFORMATION:

cor: . (267) 475 ¢ < - s 5oV

acor [ (717) 747

@ice.dhs.gov

Contracting officer |} N 2°2-°24 N ¢ice - dhs - gov
contract specialist: ||} } bNE NN 2°2-°23 N ¢ice - dbs - gov

The purpose of this modification is to create an ‘Other Direct Costs’

IGSA.

Continued ...

(ODC) CLIN under this

Except as provided herein, all terms and conditions of the document referenced in Item 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

TEL: 202—924-

16A. NAME AND TITLE OF CONTRACT NG OFFICER (Type or print)

s S <= - s - gov

15B. CONTRACTOR/OFFEROR

15C. DATE SIGNED

(Signature of person authorized to sign)

16B. UNITED STATES OF AMERICA

16C. DATE SIGNED

(Signature of Contracting Officer)

NSN 7540-01-152-8070
Previous edition unusable

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA
FAR (48 CFR) 53.243



REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE ~ OF
CONTRISATION ==t DROIGSA-10-0003/P00030 2 2
NAME OF OFFEROR OR CONTRACTOR
BERKS COUNTY OF
ITEM NO SUPPL ES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(a) (B) () | (E) (F)

Accordingly, the following ODC CLIN will commence
as follows:

ODC CLIN will be numbered 0004
Expenses will be reimbursed at cost
Funding will be provided at task order level

w N =

All other terms and conditions of this IGSA
remain unchanged.

Period of Performance: 02/01/2012 to 02/01/2023
PUBLIC DISCLOSURES: For inquiries regarding ICE
detainee information or ICE’s usage of this
agreement, there shall be no public disclosures
regarding this agreement made by the Provider (or
any subcontractors) without review and approval
of such disclosure by ICE.

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110





