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MEMORANDUM FOR:        Timothy S. Aitken 
                                                Field Office Director  
    San Francisco Field Office                                                 
 
FROM:              Tae D. Johnson 
    Assistant Director for Detention Management 
 
SUBJECT:              Contra Costa West Detention Facility Annual Review 
 
The annual review of the Contra Costa West Detention Facility conducted on November 16-18, 
2010, in Richmond, California has been received.  A final rating of Acceptable has been 
assigned.  No further action is required and this review is closed. 
 
The rating was based on the Lead Compliance Inspector (LCI) Summary Memorandum and 
supporting documentation.  The Field Office Director must initiate the following actions in 
accordance with the Detention Management Control Program (DMCP):   
 

1) The Field Office Director, Enforcement and Removal Operations, shall notify the 
facility within five business days of receipt of this memorandum.  Notification shall 
include copies of the Form G-324A Detention Facility Review Form, the G-324A 
Worksheet, LCI Summary Memorandum, and a copy of this memorandum. 

  
2) The next annual review will be scheduled on or before November 16, 2011. 

 
Should you or your staff have any questions regarding this matter, please contact  

(Acting) Deputy Assistant Director, Detention Management Division at (202) 
732
 
cc:  Official File 
       ICE:HQERO 02/11/2011 
    

ICE 2012FOIA03030.025514

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

(b)(6), (b)(7)(C)

(b)(7)e

MFranci
Cross-Out



Department of Homeland Security 
Immigration and Customs Enforcement 
Office of Detention and Removal 
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G-324A (Coded 10132010) Detention Inspection Form Worksheet for IGSAs - Rev: 07/09/07 
            

 
 

Condition of Confinement Review Worksheet 
(This document must be attached to each G-324A Inspection Form) 

This Form to be used for Inspections of all Facilities Used Over 72 Hours 
 

 

ICE Detention Standards Review Worksheet 
 

 Local Jail – IGSA 
 State Facility – IGSA 
 ICE Contract Detention Facility 

 
Name  
Contra Costa County - West Detention Facility 
Address (Street and Name) 
5555 Giant Highway 
City, State and Zip Code 
Richmond, California 94806 
County 
Contra Costa 
Name and Title of Chief Executive Officer (Warden/OIC/Superintendent) 

Lieutenant, OIC 
Name and Title of Lead Compliance Inspector 

Lead Compliance Inspector 
Date[s] of Review 
From 11/16/10 to 11/17/10 
Type of Review 

 Headquarters  Operational Special Assessment Other 
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SECTION I 
  

DETAINEE SERVICES STANDARDS 
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REMARKS: 
Each housing module has a box for detainees to place all confidential ICE correspondence in. However, the boxes have yet to be 
secured thus all correspondence is routed to the ICE staff via inter-office mail. The detainee may place correspondence to ICE staff in 
an envelope and mark it "confidential" and it will be delivered to the ICE staff unopened. 
Each housing module has a secure box for all outgoing general mail to be placed in by detainees. All outgoing mail is collected and 
properly distributed by the evening shift. 
 

/ November 18, 2010 
AUDITOR’S SIGNATURE / DATE 
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REMARKS: 
The handbook failed to describe several of the required components of this standard.  However, prior to the completion of the 
inspection, the facility corrected these issues in the handbook.  
 

/ November 18, 2010 
AUDITOR’S SIGNATURE / DATE 
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REMARKS: 
ICE handles all of the detainees' funds and valuables upon entering the facility, and the facility only maintains the detainees' general 
property (clothing) in the property storage room.  This property room is inventoried weekly.  
 

November 18, 2010 
AUDITOR’S SIGNATURE / DATE 
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REMARKS: 
One request for a group’s legal issues presentation was made during the last 12 months and the facility staff referred the inquiring party 
to the ICE field office. The facility never heard back from the requesting party. Staff interviewed could not remember the name of the 
group that made the request. 
 

/ November 18, 2010 
AUDITOR’S SIGNATURE / DATE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

ICE 2012FOIA03030.025538

(b)(6), (b)(7)(C)

MFranci
Cross-Out



(b)(6), (b)(7)(C)

MFranci
Cross-Out



(b)(6), (b)(7)(C)

MFranci
Cross-Out



(b)(7)(E)

(b)(6), (b)(7)(C)

MFranci
Cross-Out



MFranci
Cross-Out



(b)(6), (b)(7)(C)

MFranci
Cross-Out



(b)(6), (b)(7)(C)

MFranci
Cross-Out



MFranci
Cross-Out



(b)(6), (b)(7)(C)

MFranci
Cross-Out



MFranci
Cross-Out



(b)(6), (b)(7)(C)

MFranci
Cross-Out



(b)(6), (b)(7)(C)

MFranci
Cross-Out



       FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)  
Page 36 of 83 

 

 

 
 
 
 
 
 
 
 
 
 
 

SECTION II  
HEALTH SERVICES STANDARDS 
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REMARKS: 
All clinical healthcare services at this facility are managed and delivered by employees of Contra Costa County Regional Medical 
Center through their Detention Health Services Branch. This includes medical, nursing, dental, mental health and pharmacy services. 
In addition, emergency, inpatient, diagnostic, and specialty care are arranged through the hospital and other appropriate community 
sources. 
 
Staffing, space, and equipment appear to be more than sufficient to provide a clean and pleasant atmosphere for the delivery of 
necessary services in a timely manner. 
 
The facility is not currently accredited by the American Correctional Association or the National Commission on Correctional Health 
Care. 
 
Intake services are actually accomplished at an affiliated county facility nearby. In addition, the facility maintains no 
infirmary or any medical or mental health observation rooms. Therefore, all complicated healthcare cases (e.g. suicide watches, hunger 
strikes, etc.) are promptly transferred back to the Martinez facility. Any ICE detainees requiring significant care are promptly 
transferred by ICE to a facility with more comprehensive care capabilities. 
 
The facility reports no deaths by ICE detainees (or any non-ICE detainees) at this location over the past year. 
 
A sampling of ICE detainee medical records, from prior to 7/1/2010 , revealed that general intake screening and sick call services were 
available, but that initial TB tests and Comprehensive Health Appraisals (14 day) were not being routinely completed on time. 
A sampling of ICE detainee medical records (20) from the period since 7/1/2010 were also reviewed in detail. They showed a dramatic 
change in practice, with initial TB tests and Health Appraisals routinely being completed in a timely manner, as called for in policy. 
 
A random sample of available and willing detainees (6 female and 3 male) were interviewed. They routinely confirmed their 
satisfaction with timely access to necessary healthcare services. 
 
Facility staff may wish to review policy and practice regarding "Informed Consent" for detainees to consider increased compliance 
with NDS. One minor change in the form of developing a generic consent form for the initial intake process would move the facility 
closer to NDS.  
 

/ November 18, 2010 
AUDITOR’S SIGNATURE / DATE 
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          SECTION III 
SECURITY AND CONTROL STANDARDS 
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REMARKS: 
Delivery vehicles arriving at the facility are not searched.  They do not enter the secure perimeter of the facility.  All goods are 
unloaded at the delivery dock and moved inside the facility without the use on detainees, either ICE or Non-ICE.  Law Enforcement 
vehicles using the booking sally port are not searched. 
 

/ November 18, 2010 
AUDITOR’S SIGNATURE / DATE 
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REMARKS: 
The facility overall tool control practices did not comply with NDS. 
 
Some departments of the facility that have tools do not maintain tool inventories. Specifically, the kitchen controlled knives but there 
was no inventory of other kitchen tools. Individual maintenance staff tool boxes lacked inventories; one box was found inside the 
warehouse without any inventory sheet. Daily and weekly tool inventories are not taking place as required per the facility's  local 
procedures.  
 
Tools are not classified as either restricted or non-restricted and there is no tool classification system.. 
 
Tools in the landscaping department were not marked and readily identifiable.  Tools in the kitchen, both knives and other tools were 
not marked.  Tools in the maintenance boxes were not color-coded, as required locally; some tools were personal tools of staff.   
 
The facility tool control procedure does not address the issuance of  tools to staff or detainees. 
 
The facility policies and procedures do not address the issue of visitors or repair vendors submitting inventories of all tools to be 
brought into the facility prior to admittance to departure from the facility. 
 

/ November 18, 2010 
AUDITOR’S SIGNATURE / DATE 

ICE 2012FOIA03030.025589

(b)(6), (b)(7)(C)

MFranci
Cross-Out



(b)(7)(E)

(b)(7)(E)

(b)(6), (b)(7)c

 (b)(7)e

MFranci
Cross-Out



(b)(6), (b)(7)(C)

 (b)(7)e

MFranci
Cross-Out



MFranci
Cross-Out



 (b)(7)e

(b)(7)e
(b)(7)e

MFranci
Cross-Out



       FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)  
Page 80 of 83 

 

 

REMARKS: 
The facility procedures do not contain a statement that calculated rather than immediate use of force is feasible in most cases. 
 

/ November 18, 2010 
AUDITOR’S SIGNATURE / DATE 
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