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Introduction and Overview to the G324A over 72 hour Facility Detention Inspection
Worksheets

What is “Performance-Based” ?

Unlike “policy and procedures” that focus solely on what is to be done, performance-based policy
starts with a focus on the results or outcomes the required procedures are expected to
accomplish. Each National Detention Standard has been revised to produce Expected Outcomes
that are clearly stated. Each standard reflects the overall mission and purpose of the agency and
contributes to the goal that has been articulated.

Expected Practices found in the National Detention Standards (NDS) represent what is to be done
to accomplish the Expected Outcomes that will meet the Purpose and Scope of the Detention
Standard.

Outcome Measures (key indicators) are what is looked at to know whether (or how well) what a
facility is accomplishing contributes to the outcomes expected.

The original 38 NDS have been revised into 41 performance-based standards. During the
development four new standards were added to include: News Media, Searches of Detainees,
Sexual Abuse and Assault Prevention and Intervention and Staff Training. The two standards on
Special Management Units were condensed into one standard. The new performance-based
standards have incorporated American Correctional Association (ACA) Adult Local Detention
Facility standards, which are the industry benchmark.

Worksheet Overview

There are two sets of Detention Review Worksheets that are used to assess compliance with the
National Detention Standards (NDS). Both sets of these worksheets are derived from the policy
and procedures set forth in the NDS. The G324A is for use with the facilities that house detainees
for over 72 hours, while the G324B is for use with facilities that house detainees for under 72
hours.

The G324B is for use with facilities that house detainees under 72 hours and it does not contain
as many requirements as the G324A on the following NDS: Correspondence and Other Mail,
Escorted Trips for Non-Medical Emergencies, Law Libraries and Legal Material, Legal Rights
Group Presentations, Marriage Requests, Recreation, and Voluntary Work Program. These
standards were not included in the prior version of the G324B due to the short term nature of the
detention in facilities that are used for 72 hours or less. These sections are now included in the
G324B but only to the extent that facilities seek applicability and are not mandated by ICE. For
example, voluntary work programs are not required, but if detainees work, compliance with the
NDS is required.

Mandatory components in several of the standards have been indicated in the worksheets.
Mandatory items are those which must be met in order for the facility to receive a Meets Standards
rating for that standard. These mandatory components typically represent life safety issues. A
Does Not Meet Standards on one of these components is very serious. Failing to meet one of the
mandatory components means that the overall facility review rating will be Does Not Meet
Standards.
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The Outcome Measures Worksheet section is completely new for the performance-based NDS.
The Outcome Measures Worksheets will be completed by facility staff prior to arrival of the review
team. Ideally, this information will be maintained on a continuous basis by the facility as part of a
key indicators database to provide a perpetual record for monitoring facility performance. The
Reviewer in Charge (RIC) will review facility outcome measures data and provide analysis of the
data to describe facility performance and trends.

Worksheet Completion

Reviewers are required to complete each item of each section of the G324A and G324B Detention
Review Worksheets. Worksheets are in a uniform format with 5 columns with NDS purpose and
scope cited at the top of the worksheet. Column 1 contains the NDS standard assessment
component. Columns 2-4 are provided for the ratings assigned to each component that is assessed.
While there is a column titled N/A or not applicable, the N/A rating should be used rarely and only
when applicable. The remarks section is provided for reviewers to include details on each rating that
may raise a question such as the “Does Not Meet Standard” or “N/A” ratings.

A Remarks section is also provided at the end of the outcome measures section for summary
comments and analysis of outcome measures data. The information included in the worksheet
components remarks sections and in the final summary remarks section should be considered for
inclusion in the reviewer report that summarizes the overall facility review process.

Outcome Measures Completion

The Outcome Measures Worksheets will be completed by facility staff prior to arrival of the review
team. Ideally, this information will be maintained on a continuous basis by the facility as part of a key
indicators database to provide a perpetual record for monitoring facility performance. Data should be
verified as accurate by the facility before including it in the database. Outcome measure data is
intended to assess facility issues related to the NDS, so care should be taken to focus on ICE related
issues. For example when computing the average daily population (ADP), assess and provide
information on the ICE population.

The RIC will review facility outcome measures data and provide analysis of the data to describe facility
performance and trends. In a few instances outcome measures are not provided for some the NDS
because after careful consideration of the standard the assessment process has been determined to
be more process oriented in nature.
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Performance-Based National Detention Standards

Section | SAFETY

1 Emergency Plans
2 Environmental Health and Safety
3 Transportation (By Land)

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)

Page 5 of 123
G-324A Detention Review Worksheet - Rev: 9/11/08



PART 1 - 1. EMERGENCY PLANS

This Detention Standard ensures a safe environment for detainees and employees by having in place contingency
plans to quickly and effectively respond to any emergency situations that arise and to minimize their severity.

BT|B_E
A -
Components 2| o é 2l Remarks
=s[8=s|*
nl|lao o»
1. No Detainee or detainee groups exercise control or ¢ 7 7 Policy 14-4 addresses this
authority over other detainees. component.
2. Detainees are protected from:
e Personal abuse
e Corporal punishment
e Personal injury X ] ]
e Disease
e Property damage
e Harassment from other detainees
3. Staff is trained to identify signs of detainee unrest. Topip is addressed in pre-
e What type of training and how often? X [ [ | service and annual in-service
training.

4. Staff effectively disseminates information on facility
climate, detainee attitudes, and moods to the Facility | [X L] L]
Administrator.
5. There is a designated person or persons responsible
for emergency plans and their implementation. Sufficient X ] ]
time is allotted to the person or group for development and
implementation of the plans.
6. Each emergency plan is assigned a number and is
strictly accounted for. A list identifying the location of each X ] ]
emergency plan is maintained by the Chief of Security or
equivalent.
7. All staff receives training in the emergency plans
during their orientation training as well as during their | [X ] ]
annual training.
8. The General Section of the emergency plans
discusses alternate routes to the facility for staff touse in | [X ] ]
the event the primary route is impassable.
9. The plans address the following issues:
e Confidentiality
e Accountability (copies and storage locations) X L] L]
e Annual review procedures and schedule
e Revisions
10. Contingency plans include a comprehensive general
section with procedures applicable to most emergency X ] ]
situations, including procedures for handling detainees
with special needs.
11. Contingency Plans include a procedure for notification %4 [ [

of neighbors residing in close proximity to the facility.
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PART 1 - 1. EMERGENCY PLANS

This Detention Standard ensures a safe environment for detainees and employees by having in place contingency
plans to quickly and effectively respond to any emergency situations that arise and to minimize their severity.

Components

Meets
Standard

B

:

Standa

Does Not

N/A

Remarks

12. The facility has cooperative contingency plans with
applicable:

e Local law enforcement agencies
e State agencies
e Federal agencies

Facility has a Memorandum of
Understanding (MOU) with local
law enforcement, Fire
Department and other entities.

13. The facility conducts mock emergency exercises with
agencies or departments with which they share mutual aid
agreements and Memoranda of Understandings. The
exercises should test specific emergency plans to assess
their effectiveness.

Drills are held quarterly with all
involved agencies invited.

14. All staff receive copies of the Facility Hostage policy
and procedures.

15. Staff is trained to b)(7)(e

(b)(7)(e) ithin ours after
release, hostages are screened for medical and

psychological effects.

X

[

[

16. The facility maintains a list of translator services in the
event one is needed during a hostage crisis.

17. Emergency plans include emergency medical
treatment for staff and detainees during and after an
incident.

18. The Food Service Department maintains at least 3-
days’ worth of emergency meals for staff and detainees.

The facility maintains seven
days worth of meals.

19. Written plans illustrate locations of shut-off valves and
switches for utilities (water, gas, electric).

20. Written plans include a Staff Work Stoppage
procedure. This procedure is available for limited
supervisory review.

X I X X]| X |KX

O|l1oro)p oo

Oyoro)p oo
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PART 1 - 1. EMERGENCY PLANS

This Detention Standard ensures a safe environment for detainees and employees by having in place contingency
plans to quickly and effectively respond to any emergency situations that arise and to minimize their severity.

2E(2.E

Components = § é = ‘E’: Remarks
=3 S
7] n
21. (MANDATORY) Written procedures cover:
e Work/Food Strike
e Fire
e Environmental Hazard
e Detainee Transportation System Emergency
e |CE-wide Lockdown
o Staff Work Stoppage
e Disturbances Policy 9-18 addresses this
e Escapes X o o comgonent.
e Bomb Threats
e Adverse Weather
¢ |Internal Searches
e Facility Evacuation
e Detainee Transportation System Plan
e Hostages (Internal)
e Civil Disturbances
22. The Emergency Plans specify a procedure for post- X [] ]
emergency debriefings and discussions.
PART 1 - 1. EMERGENCY PLANS
X] Meets Standard [ ] Does Not Meet Standard [ ] N/A [ IRepeat Finding

REMARKS (Record significant facts, observations, other sources used, etc.):

The HCDF has a comprehensive Emergency Plan and interviews with officers indicate they have been trained and are
knowledgeable in this area. Quarterly drills are conducted.

[ B)®), B)7)©) | / 02-04-10
REVIEWER’S SIGNATURE / DATE

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)

Page 8 of 123
G-324A Detention Review Worksheet - Rev: 9/11/08



PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and illness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

equipment.
~2|B8_ 32
281298 | <«
Components S ® 9 = S Remarks
§ S|o=g
nla »
1. (MANDATORY) The facility has a system for storing, The facility has a system for
issuing, and maintaining inventories of hazardous X 0 ] storing, issuing, and maintaining
materials. inventories of hazardous
materials.
2. Constant inventories are maintained for all flammable, Inventories were checked for
toxic, and caustic substances used/stored in each area of flammable, toxic, and caustic
the facility. substances stored in the
X [] [ ] | maintenance area and the
facility warehouse. Inventories
matched quantities on hand for
the chemicals stored.
3. The manufacturers Material Safety Data Sheet
(MSDS) file is up-to-date for every hazardous substance
used.
e The files list all storage areas, and include a plant X u u
diagram and legend.
e The MSDSs and other information in the files are
available to personnel managing the facility's safety
program.
4. All personnel using fIammabIe, toxic, ans:l/or caustic Personal protective equipment
substances follow the prescribed procedures: = O O (PPE) is available and used in all
e Wear personal protective equipment. areas where needed. Spills are
e Report hazards and spills to the designated official. reported as required.
5. The MSDS are readily accessible to staff and X ] ]
detainees in the work areas.
6. Hazardous materials are always issued under proper
supervision. Hazardous materials are
. fiti Emited. controlled and issued to
Suar} Hes are |m'| © 4 X [] [] | detainees by staff. Materials are
- etainees are trained. diluted to a non-hazardous
= Staff always supervises detainees using these degree prior to issuing.
substances.
7. All"flammable” and “combustible" materials (liquid and A sufficient number of
aerosol) are stored and used according to label Occupational Safety and Health
recommendations. X [] [] | Administration (OSHA) approved
cabinets is available to
accommodate proper storage.
8. Lighting fixtures and electrical equipment are installed The areas that were visited and
in storage rooms and other hazardous areas and meetthe | [X] L] [] | used for storage meet the
National Electrical Code requirements. requirements of the NEC.
9. All toxic and caustic materials stored in their original ¢ O O
containers in a secure area.
10. Excess flammables, combustibles, and toxic liquids X ] ]

are disposed of properly in accordance with MSDS.
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PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and illness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

equipment.
2 °© B
28|28 | <

Components 22| o 2 2|3 Remarks
=s|8=s|*
nla »

11. Staff directly supervise and account for products with

methyl alcohol. Staff receives a list of products containing Al .

. products that contain methyl
diluted methyl alcohol, for example, shozla' dye. All s.u'cl': X ] [ | alcohol are accounted for and
products are clearly labeled as such. "Accountability utilized by staff onl
includes issuing such products to detainees in the smallest Y Y-
workable quantities.

12. Every employee and detainee using flammable, toxic, Staff receive the required OSHA
or caustic materials receives advanced training, in training prior to using or handling
accordance with OSHA standards, in their use, storage, flammable, toxic or caustic
and disposal. materials. This training is
conducted during the initial
X [] [ ] | orientation and on an annual
basis. Detainees are trained by
staff when assigned to work
crews and documentation is
maintained in the detainees'
files.
13. (MANDATORY) The facility complies with the most
current edition of applicable codes, standards, and Areas of the facility that were
regulations of the National Fire Protection Association X ] [ ] | visited during this review met
(NFPA) and the Occupational Safety and Health applicable codes.
Administration (OSHA).
14. A technically qualified staff member conducts fire and ] (] (]
safety inspections. o~
15. The Safety Office (or officer) maintains files of The Safety Officer maintains fire
inspection reports, including corrective actions taken. and safety inspection reports.
Work orders are submitted to
the maintenance department
X [ [ when discrepancies are noted
and corrective action information
is filed electronically by the
maintenance department.
16. (MANDATORY) The facility has an approved fire The facility has a fire prevention,
prevention, control, and evacuation plan. X ] [] | control, and evacuation plan
approved by the Warden.
17. The plan requires:
¢ Monthly fire inspections.
o Fire protection equipment strategically located
throughout the facility.
e Public posting of emergency plan with accessible X ] L]
building/room floor plans.
o Exit signs and directional arrows.
¢ An area-specific exit diagram conspicuously posted in
the diagrammed area.
18. Fire drills are conducted and documented quarterly in ¢ [ [

all facility locations including the administrative area.
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PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and illness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

equipment.
2 °© B
28 |1Z238 |
Components 22| o 2 2|3 Remarks
=s|8=s|*
nla »
19. A sanitation program covers barbering operations. The facility has a housekeeping
X L] [] | policy that addresses barbering
operations.
20. The barbershop has the facilities and equipment The facility has two areas
necessary to meet sanitation requirements. X ] ] designated for barbering which
meet all the requirements of this
standard.
21. The sanitation standards are conspicuously posted in X [ [
the barbershop.
22. Written procedures regulate the handling and disposal Facility LOP 734 titled
of used needles and other sharp objects. Biohazardous Waste
X [] [] | Management specifies the
procedures for disposal of used
needles and sharp objects.
23. All items representing potential safety or security risks Inventories of syringes and
are inventoried and a designated individual checks this | [X ] [] | sharps are conducted daily by
inventory weekly. the shift nurse.
24. Standard cleaning practices include:
¢ Using specified equipment; cleansers; disinfectants
and detergents. X ] ]
e An established schedule of cleaning and follow-up
inspections.
25. Spill kits are readily available. X L] L]
26. A licensed medical waste contractor disposes of The facility contracts with
infectious/bio-hazardous waste. X ] [] | Stericycle to dispose
infectious/bio-hazardous waste.
27. Staff is trained to prevent contact with blood and other ¢ 7 7
body fluids and written procedures are followed.
28. Do the methods for handling/disposing of refuse meet The facility contracts with Sprint
all regulatory requirements? X L] [] | Waste Services LP to dispose of
refuse generated by the facility.
29. A Licensed/Certified/Trained pest-control professional
inspects for rodents, insects, and vermin. Orkin Pest Control provides the
e At least monthly. X L] [] | required services on a monthly
e The pest-control program includes preventive spraying basis.
for indigenous insects.
30. Drinking water and wastewater is routinely tested The City of Houston provides the
according to a fixed schedule. facility with the required
X ] [] | information on an annual basis,

that is maintained on file by the
Safety Officer.
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PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and illness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

equipment.
] g § % g <
- - | <
Components oe|a 2E | Z Remarks
=8|o=S8
nla »
31. Emergency power generators are tested at least every
two weeks. Emergency generators are
. . tested weekly, and tested under
e Other emergency systems and equipment receive ’ )
- load on a quarterly basis.
testing at least quarterly. X L] L] Repairs arqe pe rforme d by an
e Testing is followed-up with timely corrective actions outside contractor when needed.
(repairs and replacements).
32. The Facility appears clean and well maintained. X L] L]
33. Hazardous material storage rooms meet the security
and structural requirements of the standard. Storage X (] (]
cabinets meet the physical requirements specified in the
standard.
34. The Health Services Administrator has implemented a Public Health Service (PHS) has
program supporting a high level of environmental 4 (] (] a program and inspection
sanitation. = process which meets this
requirement.
35. The Health Services Administrator conducts medical- The HSA conducts week
facility inspections daily. Each inspection includes noting X ] (] | inspections of the medi ca}I
the condition of floors, walls, windows, horizontal surfaces, fa cﬁity
and equipment. :
36. The assigned staff member shall: Conduct special
investigations and comprehensive surveys of
environmental health conditions, and provide advisory, | [X] ] ]
consultative, inspection, and training services regarding
environmental health conditions.
37. The assigned staff member is responsible for
developing and implementing policies, procedures, and Policies and procedures are in
guidelines for the environmental health program. These lace for thispre Uirement and
guidelines are intended to evaluate and eliminate or | [X ] ] IF;HS maintains ?e orts and
control as necessary, sources of injuries and modes of inspeciions P
transmission of agents or vectors of communicable P ’
diseases.
38. Environmental health and safety conditions shall be
maintained at a level that meets recognized standards of
safety and hygiene, including those from the:
e American Correctional Association,
e Occupational Safety and Health Administration,
X ] []

e Environmental Protection Agency,
e Food and Drug Administration,

* National Fire Protection Association's Life Safety
Code, and

¢ National Center for Disease Control and Prevention.

PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY

X Meets Standard

[] Does Not Meet Standard

L] N/A

[IRepeat Finding
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REMARKS (Record significant facts, observations, other sources used, etc.):

MSDS information for products stored in the maintenance department and warehouse were readily available, up to date,
and accurate for the product. Items that were stored in the flammable cabinet in the maintenance area were checked
and inventories were correct. There were no areas of concern noted.

(b)(6), (b)(7)(c)/ 02-04-10

REVIEWER'S SIGNATURE / DATE
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PART 1 - 3. TRANSPORTATION (BY LAND)

This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are properly
equipped, maintained, and operated and that detainees are transported in a secure, safe and humane manner, under

the supervision of trained and experienced staff.

[ ] Standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office

in control of the detainee case.

@ - -
© Z = ©
Components e é = < Remarks
25|825|2
n|la o
1. Transporting officers comply with applicable local,
state, and federal motor vehicle laws and regulations. | [X [] []
Records support this finding of compliance.
2. Every transporting officer required to drive a . .
commercial size vehicle has a valid Commercial Driver's | [X| ] ] gfcf)izfrss'ﬁ‘glgsDLs were in all
License (CDL) issued by the state of employment. ;
3. Supervisors maintain records for each vehicle
operated. X [ [
4. Documentation indicating annual inspection of
vehicles and annual inspection in accordance with state | X ] ]
statutes is available for review.
5. Documentation indicating safety repairs are completed
immediately and vehicles are not used until they have | [X] L] L]
been repaired and inspected is available for review.
6. Officers use a checklist during every vehicle
inspection.
« Officers report deficiencies affecting operability. X L] L]
e Deficiencies are corrected before the vehicle goes
back into service.
7. Transporting officers:
e Limit driving time to 10 hours in any 15 hour period
when transporting detainees.
e Drive only after eight consecutive off-duty hours.
e Do not receive transportation assignments after O :
having been on duty, in any capacity, for 15 hours. X U] ] :ggtr:gszgss ihsise gtcl)c::pgﬁent_
e Drive a 50-hour maximum in a given work week; a 70-
hour maximum during eight consecutive days.
e During emergency conditions (including bad weather),
officers may drive as long as necessary to reach a
safe area—exceeding the 10-hour limit.
8.(b)(7)(@fficers with valid Commercial Drivers Licenses,
(CDL’s) required in any vehicle transporting detainees.
¢ When buses travel in tandem with detainees, there | X ] ]
(0)(7)(&palified officers per vehicle.
e An (b)(7)(e) briver transports an empty vehicle.
9. The transporting officer inspects the vehicle before the X [ [
start of each detail.
10. Positive identification of all detainees being X [ [
transported is confirmed.
11. All detainees are searched immediately prior to X [ ] | A pat search is conducted

boarding the vehicle by staff controlling the bus or vehicle.
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PART 1 - 3. TRANSPORTATION (BY LAND)

This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are properly
equipped, maintained, and operated and that detainees are transported in a secure, safe and humane manner, under
the supervision of trained and experienced staff.

[ ] Standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office
in control of the detainee case.

a Tle B
© Z = ©
Components é = b = < Remarks
5[825|2
nl|la o
12. The facility ensures that the number of detainees
transported does not exceed the vehicle manufacturer's | [X [] []
occupancy level.
13. All ICE uniformed officers wear thei i 7 Although the HCDF is act
{b)(7)(e)in accordance with the ICE| (b)(7)(e) |policy | [] L] X | facility, officers do wea(b)(7)(e)
when transporting detainees. [(b)(7)(e
14. The vehicle crew conducts a visual count once all
passengers are on board and seated. X ] ]

e Additional visual counts are made whenever the
vehicle makes a scheduled or unscheduled stop.

15. Policies and procedures are in place addressing the X 0 0
use of restraining equipment on transportation vehicles.

16. Officers ensure that no one contacts the detainees.

°( fficer remains in the vehicle at all times when | X 0 []
etainees are present.

17. Meals are provided during long distance transfers.
P gong The facility provides sack

e The meals meet the minimum dietary standards, as | X ] ] lunches
identified by dieticians utilized by ICE. ’

18. The vehicle crew inspects all Food Service meals
before accepting delivery (food wrapping, portions, quality,
quantity, thermos-transport containers, etc.).

o Before accepting the meals, the vehicle crew raises
and resolves questions, concerns, or discrepancies | [X ] ]
with the Food Service representative.

e Basins, latrines, and drinking-water, containers,
dispensers are cleaned and sanitized on a fixed
schedule.

19. Vehicles have:

. X [] []
(b)(7)(e)

20. The vehicles are clean and sanitary at all times. X ] []

21. Personal property of a detainee transferring to another

facility:

e s inventoried. X ] ]

e Isinspected.
e Accompanies the detainee.
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PART 1 - 3. TRANSPORTATION (BY LAND)

This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are properly
equipped, maintained, and operated and that detainees are transported in a secure, safe and humane manner, under
the supervision of trained and experienced staff.

[ ] Standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office
in control of the detainee case.

Components

Meets
Standard

Does Not
Meet
Standard

Remarks

N/A

22. The following contingencies are included in the written
procedures for vehicle crews:

Attack

Escape
Hostage-taking
Detainee sickness
Detainee death
Vehicle fire

Riot

Traffic accident
Mechanical problems
Natural disasters
Severe weather

Passenger list is not exclusively men or women or
minors

PART 1 - 3. TRANSPORTATION (BY LAND)

X Meets Standard [] Does Not Meet Standard

] N/A

[JRepeat Finding

REMARKS (Record significant facts, observations, other sources used, etc.):

Review of policy, officer's files, maintenance records, and interviews of officers indicate this standard is being met.
Inspection of a bus and a van found them to be clean and well-equipped.

| (b)6). (b)(7)(c) | / 02-04-10
EVIEWER’S SIGNATURE / DATE
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Performance-Based National Detention Standards

Section || SECURITY

4 Admission and Release

5 Classification System

6 Contraband

7 Facility Security and Control

8 Funds and Personal Property

9 Hold Rooms in Detention Facilities
10 Key and Lock Control

11 Population Counts

12 Post Orders

13 Searches of Detainees

14 Sexual Abuse and Assault Prevention and
Intervention

15 Special Management Units

16 Staff-Detainee Communication

17 Tool Control

18 Use of Force and Restraints
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PART 2 — 4. ADMISSION AND RELEASE

This Detention Standard protects the community, detainees, staff, volunteers, and contractors by ensuring secure and
orderly operations when detainees are admitted to or released from a facility.

Components

Meets
Standard

Does Not

Meet
Standard

N/A

Remarks

1. Admission processing includes an orientation of the
facility. The orientation includes; unacceptable activities
and behavior, and corresponding sanctions. How to
contact ICE. The availability of pro-bono legal services and
how to pursue such services. Schedule of programs,
services, daily activities, including visitation, telephone
usage, mail service, religious programs, count procedures,
access to and use of the law library and the general
library; sick-call procedures, and the detainee handbook.

The inspector reviewed the
facility orientation video. All
noted areas are addressed in
the video and the Detainee
Handbook.

2. Medical screenings are performed by medical staff or
persons who have received specialized training for the
purpose of conducting an initial health screening.

Medical screenings are
performed by Medical Staff at
the HCDF.

3. When available, accompanying documentation is used
to identify and classify each new arrival. In SPCs and
CDFs, new detainees shall remain segregated from the
general population during the orientation and classification

period.

4. All new arrivals are searched in accordance with the
“Detainee Search” standard. An officer of the same sex
as the detainee conducts the search and the search is
conducted in an area that affords as much privacy as
possible.

5. Detainees are subjected to a strip search only when
reasonable suspicion has been established and not as
routine policy. Non-criminal detainees are never subjected
to a strip search but are patted down unless cause or
reasonable suspicion has been established. All strip
searches are documented on G-1025, or equivalent, with
proper supervisory approval.

6. The “Contraband” standard governs all personal
property searches. |IGSAs and CDFs use or have a
similar contraband standard. Staff prepares a complete
inventory of each detainee’s possessions. The detainee
receives a copy. All identity documents are inventoried
and given to ICE staff for placement in the A-file. All funds
and valuables are safeguarded in accordance with ICE
Policy.

7. Staff completes Form 1-387 or similar form for CDFs
and IGSAs for every lost or missing property claim.
Facilities forward all I-387 claims to ICE.

8. Detainees are issued appropriate and sufficient
clothing and bedding for the climatic conditions.

9. All releases are coordinated with ICE.

10. Staff completes paperwork/forms for release as
required.

XX X| K

(I | R

(I | R
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PART 2 — 4. ADMISSION AND RELEASE

This Detention Standard protects the community, detainees, staff, volunteers, and contractors by ensuring secure and
orderly operations when detainees are admitted to or released from a facility.

Ble B
3 S|1Z288 | «
Components = é e |3 Remarks
=3 S
7] n
11. Each detainee receives a receipt for personal property X ] ]
secured by the facility.
12. The facility has a system to maintain accurate records
and documentation for admission, orientation, and | [X [] []
release.
13. ICE staff enters all information pertaini This process was verified
removal, or transfer of all detainees into the,  (b)(7)(e through interview with the
(b)(7)(e) _|within 8 hours of action. X [ [] | Houston Field Office Supervisory
Detention and Deportation
Officer (SDDO).
14. All orientation material shall be provided in English,
Spanish, and other language(s) as determined by the Field | [X ] ]
Office Director.

PART 2 — 4. ADMISSION AND RELEASE

Xl Meets Standard [ ] Does Not Meet Standard

[1N/A

[ IRepeat Finding

REMARKS (Record significant facts, observations, other sources used, etc.):

The HCDF processes approximately 20,000 detainees per year and appears to do an excellent job of providing
essential information to the detainee population while meeting the requirements of the standard.

|_(b)(6). (0)7)(c) |/ 02-04-10
REVIEWER’S SIGNATURE / DATE
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PART 2 — 5. CLASSIFICATION SYSTEM

This Detention Standard protects the detainees, staff, contractors, volunteers, and the community from harm, and
contributes to orderly facility operations, by requiring a formal classification process for managing and separating

detainees that is based on verifiable and documented data.

Components

Meets

Standard

Does Not

Meet

Standard

N/A

Remarks

1. SPC and CDF facilities use the required Objective
Classification System. IGSAs use an objective
classification system or similar system for classifying
detainees.

X

[

2. The facility classification system includes:
e Classifying detainees upon arrival.

e Separating individuals who cannot be classified upon
arrival from the general population.

e The first-line supervisor or designated classification
specialist reviews every classification decision.

3. The intake/processing officer reviews work-folders, A-
files, etc., to identify and classify each new arrival.

4. Staff use only information that is factual, and reliable
to determine classification assignments. Opinions and
unsubstantiated/ unconfirmed reports may be filed but are
not used to score detainee classification.

5. Housing assignments are based on classification-
level.

6. A detainee's classification-level does not affect his or
her recreation opportunities. Detainees recreate with
persons of similar classification designations.

7. Detainee work assignments are based upon
classification designations.

8. The classification process includes reassessment/
reclassification. The First Reassessment is to be
completed 60 days to 90 days after the initial assessment.
Subsequent reassessments are completed at 90 day to
120 day intervals. Special Reassessments are completed
within 24 hours.

The inspector reviewed several
classification assessments and
reassessments. All were
completed within required
timeframes.

9. The classification system includes standard
procedures for processing new arrivals' appeals. Only a
designated supervisor or classification specialist has the
authority to reduce a classification-level on appeal.

10. Classification appeals are resolved w/in 5 business
days. Detainees are notified of the outcome within 10
business days.

11. Classification designations may be appealed to a
higher authority such as the Facility Administrator or
equivalent.

12. The Detainee Handbook or equivalent for IGSAs
explains the classification levels, with the conditions and
restrictions applicable to each.
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PART 2 — 5. CLASSIFICATION SYSTEM

This Detention Standard protects the detainees, staff, contractors, volunteers, and the community from harm, and
contributes to orderly facility operat