Office of Detention and Removal Operations

U.S. Department of Homeland Security
500 12% Street, SW
Washington, DC 20536

U.S. Immigration
and Customs

Enforcement
—MEMORANDUMFOR: Michael W. Meade 201[]
Field Office Director MAY 2 8
Miami Field Office /) (/\/
FROM: Robert P. Helwig V

Assistant Director for Detention and Removal Management
SUBJECT: Krome Service Processing Center Annual Review

The annual review of the Krome Service Processing Center conducted on May 4-6, 2010, in
Miami, Florida has been received. A final rating of Meets Standards has been assigned.

The G-324 A worksheets provided by the Lead Compliance Inspector (LCI) indicated the
facility had no deficient standards. However, a Plan of Action is required to address the
identified deficient Environmental Health and Safety standard.

The rating was based on the LCI Summary Memorandum and supporting documentation. The
Field Office Director must remedy the above deficiencies and initiate the following actions in
accordance with the Detention Management Control Program (DMCP):

1) The Field Office Director, Detention and Removal Operations, shall notify the facility
within five business days of receipt of this memorandum. Notification shall include
copies of the Form G-324A Detention Facility Review Form, the G-324A Worksheet,
LCI Summary Memorandum, and a copy of this memorandum.

2) The Field Office Director is responsible for ensuring that the facility responds to all
findings and a Plan of Action is submitted to the Review Authority (RA) within 30
days.

3) The RA will advise the Field Office Director once the Plan of Action is approved.

4) Once a Plan of Action is approved, the Field Office Director shall schedule a follow-up
on the above noted deficiencies within 90 days.

Should you or your staff have any questions regarding this matter, please contact
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Gary Mead, Deputy Assistant Director, Detention Management Division at (202) 7326). b))

cc: Official File
ICE:HQDRO{ ™ (5)@), (o)@e  104/26/2010
| (b)(7)e
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PART 1-1. EMERGENCY PLANS

This Detention Standard ensures a safe environment for detainees and employees by having in place contingency
plans to quickly and effectively respond to any emergency situations that arise and to minimize their severity.

Outcome Measures Worksheet

Worksheet | Outcome | Numerator/Denominator Value Outcome Measure
Item # Measure
17 1 (Key) Number of injuries resulting from fires requiring
medical treatment 0
divided by the average daily population (ADP) 602 0]
19,271 2 (Rey) Number of fires that resulted in property
damage 0
d)7)e divided by the average daily population (ADP) 602 0]
21 3 (Key) Number of hours that facility operations were
suspended due to emergencies that were not 0
(b)(7)e caused by forces external to the facility
divided by the number of emergencies. 1
21 4 Number of emergencies, caused by forces
external to the facility, that result in property 0
(b)(7)e damage
divided by the average daily population (ADP) 602
21 5 Dollar amount of property damage from fire 0
|__()@e__| [ divided by the average daily population (ADP) 602 0]
21 6 Number of code violations cited 0
| ®@®e || divided by the average daily population (ADP) 602 0]
21 7 Number of incidents of inventory discrepancies 0
| m@e | [ divided by the average daily population (ADP) 602] 0]
21 8 Number of incidents involving toxic or caustic 0

| (b)®) |

materials

divided by the average daily population (ADP)

602 0
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PART 1 - 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard ensures a safe environment for detainees and employees by having in place
contingency plans to quickly and effectively respond to any emergency situations that arise and to minimize their

severity.
Outcome Measures Worksheet ,
Worksheet | Outcome Numerator/Denominator Value Outcome Measure
item # Measure
3,8,13 1 (Key) Number of worker's compensation claims filed
for injuries that resulted from the physical
(b)(7)e environment.
divided by the average number of full-time
equivalent staff positions
1,8,13,18 2 (Key) Number of physical injuries or emotional
'W' traumas requiring treatment as a result of the 0
physical environment of the facility
divided by the average daily population. 602 0
27,30,31 3 (Key) Number of sanitation or health-code violations
identified by external agencies 0
d)7)e divided by the average daily population (ADP) 602
0
3,10,17,36 4 (Key) Number of detainee grievances related to safety
or sanitation found in favor of detainees 0
divided by the number of detainee’s grievances
related to safety or sanitation. 0 0
9 5 (Ke Number of detainee injuries resulting from fires
requiring medical treatment in a 12-month 0
eriod
divided by the average daily population (ADP) 602 0
19,30,31,33, | 6 Number of illnesses requiring medical attention 0
36,37 as a result of the physical environment of the
(b)(7)e "
facility
divided by the average daily population 602 0
27,30,31 7 Number of health code violations corrected 0
b)(7)e divided by the number of health code violations
identified. 0 0
9 8 Number of fire-code violations corrected 0
divided by the number of fire code violations
cited by jurisdictional authority. 0 0
15 9 Number of detainee injuries (other than by fire)
b))e requiring medical treatment 0
divided by the average daily population. 602 0
9 10 Number of staff injuries resuiting from fires
requiring medical treatment 0
‘ divided by the average daily number of staff in
the past 12 months. 0 0
15 11 Number of staff injuries (other than fire) 0
b)7)e requiring medical treatment
divided by the number of fire related incidents
during the past 12 months. 0 0
15 12 Number of detainee lawstits related to safety or
b)(7)e sanitation found in favor of the detainee 0
divided by the number of detainee lawsuits
related to safety or sanitation 0 0
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PART 1 - 3. TRANSPORTATION (BY LAND)

This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are
properly equipped, maintained, and operated and that detainees are transported in a secure, safe and humane
manner, under the supervision of trained and experienced staff.

[] standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office in
control of the detainee case.

Outcome Measures Worksheet

Worksheet | Outcome | Numerator/Denominator Value Outcome Measure
Item # Measure
1 1 (Key) Number of vehicle accidents resulting in injuries
requiring medical treatment for any party
L ®@e | [ divided by the average daily population (ADP) 602
12 2 Number of vehicle accidents resulting in 1
property damage
divided by the total number of trips 3094
12 3 Dollar amount of damage from vehicle accidents 585
resulting in property damage
| (b)(7)e | divided by the total number accidents 1

PART 2 - 4. ADMISSION AND RELEASE

This Detention Standard protects the community, detainees, staff, volunteers, and contractors by ensuring
secure and orderly operations when detainees are admitted to or released from a facility.

Outcome Measures Worksheet

Worksheet | Outcome Numerator/Denominator Value Outcome Measure
Item # Measure
1 1 (Key) Total number of detainees who received 13923
orientation presentations over the last year
divided by the total number of detainees 13923 1
admitted into the facility over the last year
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PART 2 - 5. CLASSIFICATION SYSTEM

This Detention Standard protects the detainees, staff, contractors, volunteers, and the community from harm,
and contributes to orderly facility operations, by requiring a formal classification process for managing and

separating detainees that is based on verifiable and documented data.

Outcome Measures Worksheet

Worksheet | Outcome Numerator/Denominator Value Outcome Measure

Item # Measure

2 1 (Key) Number of escapes from the facility 0

| _)@e | | divided by the average daily population. 602

2,34 2 Number of level 1 detainees admitted during the 1372
past 12 months
divided by total number of detainees admitted 13923
during the past 12 months

2,34 3 Number of level 2 detainees admitted during the 2296
past 12 months
divided by total number of detainees admitted 13923
during the past 12 months

2,34 4 Number of level 3 detainees admitted during the 2250
past 12 months
divided by total number of detainees admitted 13923
during the past 12 months

9,10,11 5 Number of classification appeals won over the 0
last 12 months
divided by the number of classification appeals 0
filed over the last 12 months

PART 2 - 6. CONTRABAND

This Detention Standard protects detainees and staff and enhances facility security and good order by identifying,

detecting, controlling, and properly disposing of contraband.

Outcome Measures Worksheet

QOutcome
Measure

Worksheet | Outcome | Numerator/Denominator Value
item # Measure
6,7 1 (Key) Number of weapons found in the facility over the
past 12 months

| (b)(7)e | divided by the average daily population.

6,7 2 (Key) Number of controlled substances found in the facility
®)(@e | | divided by the average daily population.

8 Number of incident reports involving contraband

(b)(7)e |

divided by the average daily population.

PART 2 - 7. FACILITY SECURITY AND CONTROL

This Detention Standard ensures that staff, contractors, and volunteers are competent in their assigned duties by

requiring that they receive initial and ongoing refresher training.

Outcome Measures Worksheet

Worksheet | Outcome Numerator/Denominator
Item # Measure
13 1 Number of incidents
®@®e | [divided by the average daily population.
3,4 2 Number of full time employees (FTE) filled
Number of FTE authorized
3,4 3 Number of security employees (FTE) filled

Number of security FTE authorized
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PART 2 - 8. FUNDS AND PERSONAL PROPERTY

This Detention Standard ensures that detainees’ personal property is safeguarded and controlled, specifically
including funds, valuables, baggage and other personnel property, and that contraband does not enter a
detention facility.

[] Standard NA: (IGSA ONLY) Check this box if all ICE detainee Funds, Valuables and Property are handled
only by the ICE Field Office or Sub-Office in control of the detainee case.

Outcome Measures Worksheet

Worksheet | Outcome Numerator/Denominator Value Outcome Measure

Item # Measure

29, 30, 31 1 (Key) Number of missing property claims submitted
during the past 12 months

divided by the number of detainees admitted
during the past 12 months

29, 30, 31 2 (Key) Number of grievances filed by detainees
| regarding their property
I (b)(7)e | divided by the average daily population.
7 3 (Key) Number of detainee grievances on property

decided in favor of detainees

(b)(7)e divided by the total number of detainee

grievances on property.

PART 2 - 9. HOLD ROOMS IN DETENTION FACILITIES

This Detention Standard ensures the safety, security, and comfort of detainees temporarily held in Hold Rooms
pending further processing. The maximum aggregate time an individual may be confined in a facility’s Hold
Room is 12 hours.

Outcome Measures Worksheet

Worksheet | Outcome | Numerator/Denominator Value Outcome Measure
Item # Measure
6 1 (Key) Number of detainees kept in hold rooms beyond 0

the 12 hour time constraint in the past 12

months

divided by the number of admissions 13923 0

PART 2 - 10. KEY AND LOCK CONTROL

This Detention Standard maintains facility safety and security by requiring that keys and locks be properly
controlled and maintained.

Outcome Measures Worksheet

Worksheetit | Outcome Numerator/Denominator Value [ Outcome Measure
em# Measure
21 1 Number of incidents involving keys 0
(b)(7)e divided by the average daily population. 602
21 2 Number of incidents involving locks 0

divided by the average daily population. 602
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PART 2 - 11. POPULATION COUNTS

This Detention Standard protects the community from harm and enhances facility security, safety, and good order
by requiring that each facility have an ongoing, effective system of population counts and detainee accountability.

Outcome Measures Worksheet

Worksheet | Outcome | Numerator/Denominator Value Outcome Measure
Item # Measure
2 1 Number of incident reports involving count

issues (delayed counts, inaccurate counts,

recounts...)

divided by the total number of counts. 1460

PART 2 - 12. POST ORDERS

This Detention Standard protects detainees and staff and enhances facility security and good order by ensuring
that each officer assigned to a security post knows the procedures, duties, and responsibilities of that post.

Outcome Measures Worksheet

Worksheet
item #

Outcome
Measure

Numerator/Denominator

Value

[ Outcome Measure

NA

PART 2 - 13. SEARCHES OF DETAINEES

This Detention Standard protects detainees and staff and enhances facility security and good order by detecting,
controlling, and properly disposing of contraband.

Outcome Measures Worksheet

Worksheet | Outcome Numerator/Denominator Value Outcome Measure
Item # Measure
5 1 (Key) Number of strip searches conducted over the 2
past 12 months
divided by number of detainees admitted into 13923 1.4
the facility over the past 12 months
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PART 2- 14. SEXUAL ABUSE AND ASSAULT PREVENTION AND INTERVENTION

This Detention Standard requires that facilities that house ICE/DRO detainees affirmatively act to prevent sexual
abuse and assaults on detainees, provide prompt and effective intervention and treatment for victims of sexual
abuse and assault, and control, discipline, and prosecute the perpetrators of sexual abuse and assault.

Outcome Measures Worksheet

Worksheet Outcome | Numerator/Denominator Value Outcome Measure
item # Measure
10 1 (Key) Number of confirmed sexual misconduct
incidents between staff and detainees 0
Db, B)(7)e | divided by the average daily population for the 602
—past-t2-months:
10 2 (Key) Number of confirmed sexual misconduct
incidents between volunteers and/or contract
personnel and detainees
divided by the average daily population.
10 3 Number of alleged sexual misconduct incidents
between staff and detainees
| (b)(7)e | divided by the average daily population.
10 4 Number of alleged sexual misconduct incidents

(b)(7)e

between volunteers and/or contract personnel
and detainees

divided by the average daily population.

602

PART 2 - 15. SPECIAL MANAGEMENT UNITS

This Detention Standard protects detainees, staff, contractors, volunteers, and the community from harm by
segregating certain detainees from the general population in Special Management Units (SMUs) with an
Administrative Segregation section for detainees segregated for administrative reasons and a Disciplinary
Segregation section for detainees segregated for disciplinary reasons.

Outcome Measures Worksheet

Worksheet
item #

Outcome
Measure

Numerator/Denominator

Value

47

1

Number of detainees held in SMU beyond 30
days during the past 12 months

divided by the number of admissions to
segregation in the past 12 months

312

36

Number of grievances regarding access to
courts found in favor of the detainee during the
past 12 months while in SMU

divided by the number of grievances regarding
access to courts during the past 12 months
while in SMU

40,41,42

Number of grievances regarding access to
recreation activities found in favor of the
detainee during the past 12 months while in
SMU

divided by the number of grievances regarding
access to recreation activities during the past
12 months while in SMU

Number of incidents in SMU

divided by the number of admissions to SMU.

Outcome Measure

.01

0.0
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PART 2 - 16. STAFF-DETAINEE COMMUNICATION

This Detention Standard enhances security, safety, and orderly facility operations by encouraging and |
requiring informal direct and written contact among staff and detainees, as well as informal supervisory

observation of living and working conditions.

It also requires the posting of Hotline informational posters from the Department of Homeland Security Office

of the Inspector General.

Outcome Measures Worksheet

Worksheet
item#

QOutcome
Measure

Numerator/Denominator

Value Qutcome

4 05 0

52,3

HKey)

Numberof tCE scheduled visitsduring the |
last 12 months

divided by 52 (weeks).

1,2,3

Number of ICE unannounced visits during
the last 12 months

divided by 52 (weeks).

5,8,9

Number of Staff Detainee Request forms
responded to within 72 hours

divided total number of Staff Detainee

| Request forms for the past 12 months

PART 2-17. TOOL CONTROL

This Detention Standard protects detainees, staff, contractors, and volunteers from harm and contributes to

orderly facility operations by maintaining control of tools, culinary utensils, and medical and dental instruments,

equipment, and supplies.

Outcome Measures Worksheet

Worksheet Outcome | Numerator/Denominator
Item # Measure
3 1 Number of incidents involving tools

| (0)@e | divided by the average daily population.
3 2 Number of incidents involving culinary

equipment

| (b)(7)e | divided by the average daily population.

3 3 Number of incidents involving medical

equipment and sharps

| )@e |

divided by the average daily population.
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PART 2 - 18. USE OF FORCE AND RESTRAINTS

This Detention Standard authorizes staff to use necessary force after all reasonable efforts to otherwise resolve a
situation have failed, for protection of all persons; to minimize injury to self, detainees, staff, and others for
prevention of escape or serious property damage, or to maintain the security and orderly operation of the facility.

Outcome Measures Worksheet

Worksheet Outcome Numerator/Denominator Value Outcome Measure
item # Measure
7,28 1 (Key) Number of instances in which force was used
divided by the average daily population. 602
7,9 2 (Key) Number of times that staff uses of force were
found to have been inappropriate
| )@e | divided by the number of uses of force
16,21 3 (Key) Number of injuries requiring medical
treatment resulting from staff use of force
[ (e | divided by the average daily population 602
7,9 4 (Key) Number of detainee grievances filed alleging

inappropriate use of force decided in favor of
the detainees

divided by the number of grievances alleging

inappropriate uses of force.

PART 3 — 19. DISCIPLINARY SYSTEM

This Detention Standard promotes a safe and orderly living environment for detainees by establishing a fair and
equitable disciplinary system, requiring detainees to comply with facility rules and regulations, and imposing

disciplinary sanctions to those who do not comply.

Outcome Measures Worksheet

| Outcome Measure

Worksheet Outcome | Numerator/Denominator Value
item # Measure
1 1 (Key) Number of rule violation reports
)N divided by the average daily population.
1 2 (Key) Number of assaults -- detainee against
detainee
(b)(7)e divided by the average daily population
1 Jﬂ&gx)_‘ Number of assaults -- detainee against staff
(b)(7)e divided by the average daily population
1 4 (Key) Number of 100 and 200 level violations
divided by the average daily population.
1 5 (Key) Number of 300 and 400 level violations
divided by the average daily population.
6 6 Number of disciplinary violations resolved at

the unit level

divided by the total number of disciplinary
violations adjudicated
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PART 4 - 20. FOOD SERVICE

This Detention Standard ensures that detainees are provided a nutritionally balanced diet that is prepared and

presented in a sanitary and hygienic food service operation.

Outcome Measures Worksheet

Outcome Measure

Worksheet Outcome | Numerator/Denominator Value
item # Measure
1 (Key) Number of documented detainee illnesses
3 attributed to food service operations
divided by the average daily population (ADP)
2 (Key) Number of detainee grievances about food
service decided in favor of the detainee the
3 past 12 months
divided by the number of detainee grievances
about food service.
3 (Key) Number of violations cited by independent
52 authorities for food sanitation in the past 12
[ o)@e | months.

PART 4 - 21. HUNGER STRIKES

This Detention Standard protects detainees’ health and well-being by monitoring, counseling, and providing

appropriate treatment to any detainee who is on a hunger strike

Outcome Measures Worksheet

Outcome Measure

Worksheet | Outcome | Numerator/Denominator Value
item # Measure
1 1 (Key) Number of hunger strikes during past 12
months
divided by the average daily population
13 2 (Key) Number of detainees transported to outside

facilities as a result of a hunger strike

divided by the number of hunger strikes during
the past 12 months

PART 4 - 22. MEDICAL CARE

This Detention Standard ensures that detainees have access to a continuum of prompt, effective health care and
emergency care services, so that their health care needs are met in a timely and efficient manner at no cost to

detainees.
Outcome Measures Worksheet

Worksheet Outcome | Numerator/Denominator Value | Outcome Measure
item # Measure
67 1 (Key) Number of detainee deaths due to injuries

Lol divided by the average daily population. 602
67 2 (Ke Number of medically expected detainee deaths

(b)(7)e divided by the average daily population. 602
67 3 (Key) Number of medically unexpected detainee

deaths
(b)(7)e divided by the average daily population. 602
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29,67 4 (Key) Number of detainee admissions to off-site

hospitals
b)(7)e divided by the average daily population.
5,29 5 (Key) Number of detainees transported off-site (via an
ambulance or correctional vehicle) for treatment
b)(7)e of emergency health conditions

divided by the average daily population.

1 6 (Key) Number of detainee grievances about access to
health care services found in favor of the

detainee

divided by the number of detainee grievances
about access to healthcare services

1 7 (Key) Number of detainee grievances related to the
quality of health care found in favor of detainees
(b)(7)e | Divided by the number of detainee grievances
related to the quality of health care
2,9 8 (Key) Number of staff with lapsed licensure and/or
certification
divided by the number of licensed or certified
staff.
23 9 Number of detainees with a positive tuberculin

skin test on admission
| (b)(7)e | divided by the number of admissions.

23 10 Number of detainees diagnosed with active
, tuberculosis
(b)(7)e | divided by the average daily population.

23 11 Number of conversions to a positive tuberculin
skin test
| (b)(7)e | divided by the number of tuberculin skin tests
iven.
23 12 Number of detainees with a positive tuberculin

skin test who complete prophylaxis treatment for

(b)(7)e tuberculosis

divided by the number of detainees with a
positive tuberculin skin test on prophylaxis
treatment for tuberculosis.

44 13 Number of Hepatitis C positive detainees
|_@e | | divided by the average daily population. 602 | |
44 14 Number of HIV positive detainees
b)(7)e divided by the average daily population. 602
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PART 4 - 23. PERSONAL HYGIENE

This Detention Standard ensures that each detainee is able to maintain acceptable personal hygiene practices
through the provision of adequate bathing facilities and the issuance and exchange of clean clothing, bedding,
linens, towels, and personal hygiene items.

Outcome Measures Worksheet

Worksheet Outcome | Numerator/Denominator Value Outcome Measure
Item # Measure v
1,2 1 (Key) Detainee grievances regarding detainee 1
access to personal hygiene decided in favor
| (b)(7)e | of the detainee
divided by the average daily population. 602
1,2 2 (Key) Number of detainee grievances related to 1
hygiene found in favor of the detainee
(b)(7)e | divided by the number of detainee 1
rievances related to hygiene.
7,8 3 Number of detainees diagnosed with 89
hygiene-related conditions (scabies, lice, or
{ @e | fungal infections)
divided by the average daily population. 602
7 4 Number of detainee lawsuits related to
|_hygiene found in favor of the detainee. 0
b)(7)e divided by the number of detainee lawsuits

related to hygiene

PART 4 - 24. SUICIDE PREVENTION AND INTERVENTION

This Detention Standard protects the health and well-being of immigration detainees by training detention facility
staff in effective methods for preventing suicide. More specifically, facility staff will be trained to recognize and

identify potential signs, behaviors, or situations which suggest a detainee may be a suicide risk. Facility staff will
also be trained to proceed with the appropriate sensitivity, supervision, referral, reporting, medical emergency
intervention, and treatment when required to take action in order to prevent or minimize such a risk.

Outcome Measures Worksheet

Worksheet Qutcome | Numerator/Denominator Value Outcome Measure
item # Measure
3 1 (Key) Number of detainee suicide attempts
divided by the average daily population
4 2 (Key) Number of detainee suicides
|_()@e | divided by the average daily population.
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PART 4 - 25. TERMINAL ILLNESS, ADVANCE DIRECTIVES, AND DEATH

This Detention Standard ensures that each facility’s continuum of health care services addresses terminal iliness,
fatal injury, and advance directives and provides specific guidance in the event of a detainee’s death.
[] Check this box if the facility does not accept ICE detainees who are severely or terminally ill. Indicate

NA in the appropriate box for this portion of the worksheet. ALWAYS complete all references to detainee
death and related notifications.

Outcome Measures Worksheet

Worksheet
item #

Outcome
Measure

Numerator/Denominator

Value

NA

Outcome Measure

PART 5~ 26. CORRESPONDENCE AND OTHER MAIL

This Detention Standard ensures that detainees will be able to correspond with their families, the community,
legal representatives, government offices, and consular officials consistent with the safe and orderly operation of

the facility.
Outcome Measures Worksheet

Worksheet Outcome | Numerator/Denominator Value Outcome Measure
Item # Measure
8,9,10 1 (Key) Number of detainee grievances regarding

correspondence and other mail

divided by the average daily population
8,9,10 2 (Key) Number of detainee grievances regarding

correspondence and other mail decided in

favor of detainees

divided by the total number of grievances 735 .014

PART 5 - 27. ESCORTED TRIPS FOR NON-MEDICAL EMERGENCIES

This Detention Standard permits detainees to maintain ties with their families and the community by providing
detainees emergency staff-escorted trips into the community to visit critically ill members of the immediate family

or to attend their funerals.
Outcome Measures Worksheet

Worksheet Outcome | Numerator/Denominator Value Outcome Measure
Item # Measure
1 1 Number of escorted trips denied

Divided by the number of requests received
14 2 Number of detainees who became disruptive

during the trip resulting in the trip’s termination

Divided by the number of escorted trips taken
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PART 5 - 28. MARRIAGE REQUESTS

This Detention Standard ensures that each marriage request from an ICE/DRO detainee receives a case-by-case
review and based on internal guidelines for approval of such requests.

Outcome Measures Worksheet

Worksheet
Item #

Outcome
Measure

Numerator/Denominator

Value Outcome Measure

NA

PART 5 - 29. RECREATION

This Detention Standard ensures that each detainee has access to recreational and exercise programs and
activities, within the constraints of safety, security, and good order.

Outcome Measures Worksheet

Worksheet
Item #

QOutcome
Measure

Numerator/Denominator

Value Outcome Measure

1,6,7,8

1

Average number of detainees participating in
recreation per day

divided by the average daily population

18

Number of detainee grievances, regarding:
recreation

divided by the average daily population.

Number of detainee voluntary transfers
(recreation related) approved

divided by the total number of voluntary
transfers (recreation related) requested

Number of voluntary transfers (recreation
related) requested

divided by the average daily population

PART 5 - 30. RELIGIOUS PRACTICES

This Detention Standard ensures that detainees of different religious beliefs are provided reasonabie and
equitable opportunities to participate in the practices of their respective faiths, constrained only by concerns about
safety, security, the orderly operation of the facility, or extraordinary costs associated with a specific practice.

Outcome Measures Worksheet

Outcome Measure

Worksheet Outcome | Numerator/Denominator Value
item # Measure
1 1 (Key) Number of detainee grievances regarding
religious practices
divided by the average daily population.
1 2 Number of detainee grievances regarding

religious practices decided in favor of
detainees

divided by the total number of grievances filed

MARCH 2015 ICE2012FOIA03030.0001643
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PART 5 - 31. TELEPHONE ACCESS

This Detention Standard ensures that detainees may maintain ties with their families and others in the
community, legal representatives, consulates, courts, and government agencies by providing them reasonable

and equitable access to telephone services.

Outcome Measures Worksheet

Worksheet
item #

Outcome
Measure

Numerator/Denominator

Value

27

1

Number of detainee grievances regarding
telephone access

divided by the average daily population.

602

N
~

N

Number of detalnee grievances regarding |
telephone access decided in favor of
detainees

divided by the total number of grievances filed

735

Outcome Measure

.009

.008

PART 5 - 32. VISITATION

This Detention Standard ensures that detainees will be able to maintain morale and ties through visitation with
their families, the community, legal representatives, and consular officials, within the constraints of safety,

security, and good order.

Outcome Measures Worksheet

Worksheet Outcome Numerator/Denominator Value
item # Measure
1 1 Number of detainee grievances regarding 3
visitation
divided by the average daily population. 602
1 2 Number of detainee grievances regarding 3
visitation decided in favor of detainees
divided by the total number of grievances filed 735

Outcome Measure

.005

.004

PART 5 - 33. VOLUNTARY WORK PROGRAM

This Detention Standard provides detainees opportunities to work and earn money while confined, subject to the
number of work opportunities available and within the constraints of safety, security, and good order. While not
legally required to do so, ICE/DRO affords working detainees basic Occupational Safety and Health

Administration (OSHA) protections.

Outcome Measures Worksheet

Worksheetl | Outcome | Numerator/Denominator Value
tem # Measure
8 1 Number of detainee grievances regarding
voluntary work program 19
divided by the average daily population. 602
8 2 Number of detainee grievances regarding
voluntary work program decided in favor of 1
detainees
divided by the total number of grievances filed 735
1,3 3 Average number of detainees participating in
the voluntary work program 200
divided by the average daily population 602
1,3 4 Average monthly total wages paid to detainees
divided by the average daily population 602

Outcome Measure

MARCH 2015 ICE2012FOIA03030.0001644
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PART 6 - 34. DETAINEE HANDBOOK

This Detention Standard requires that, upon admission, every detainee be provided comprehensive written
orientation materials that describe such matters as the facility’s rules and sanctions, disciplinary system, mail and
visiting procedures, grievance system, services, programs, and medical care, in English, Spanish, and other

languages and that detainees acknowledge receipt of those materials.

Outcome Measures Worksheet

Worksheet item
#

Outcome
Measure

Numerator/Denominator

Value QOutcome Measure

NA

PART 6 — 35. GRIEVANCE SYSTEM

This Detention Standard protects detainees’ rights and ensures they are treated fairly by providing a procedure

by which they may file formal grievances and receive timely responses.

Outcome Measures Worksheet

Worksheet item | Outcome | Numerator/Denominator Value QOutcome Measure
# Measure
7 1 (Key) Number of detainee grievances regarding
discrimination
divided by the average daily population. 602
8,11 2 (Key) Number of detainee grievances regarding
discrimination resolved in favor of detainees
(b)(7)e divided by the total number of detainee
grievances filed regarding discrimination.
8,11 3 (Key) Number of grievances resolved in favor of 215
detainees
(b)(7)e divided by the average daily population. 602
8,11 4 (Key) Number of grievances resolved in favor of 215
detainees
| 0)(7)e | ?Iivijded by the total number of grievances 735
iled.

PART 6 — 36. LAW LIBRARIES AND LEGAL MATERIAL

This Detention Standard protects detainees’ rights by ensuring their access to courts, counsel, and
comprehensive legal materials.

Outcome Measures Worksheet

Outcome Measure

Worksheet Outcome | Numerator/Denominator Vaiue
item # Measure
18 1 Number of detainee grievances regarding
access to court decided in favor of detainees.
divided by the total number of grievances filed
18 2 Number of detainee grievances, regarding

access to court

divided by the average daily population.

MARCH 2015 ICE2012FOIA03030.0001645
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PART 6 - 37. LEGAL RIGHTS GROUP PRESENTATIONS

This Detention Standard protects detainees’ rights by ensuring their access to information presented by
authorized persons and organizations for the purpose of informing them of U.S. immigration law and procedures.

Outcome Measures Worksheet

Worksheet
item #

Outcome
Measure

Numerator/Denominator

Value

Outcome Measure

NA

PART 7 — 38. DETENTION FILES

This Detention Standard contributes to efficient and responsible facility management by maintaining for each
detainee booked into a facility for more than 24 hours a file of all significant information about that person.

Outcome Measures Worksheet

Worksheet Outcome Numerator/Denominator Value Outcome Measure
Item # Measure
2 1 Number of detainee grievances on records 215
decided in favor of detainees _
(b)(7)e divided by the total number of detainee 735 .29
grievances.
2 2 Number of detainee grievances on records 735
| ®@e | Divided by the average daily population. 602 1.2

PART 7 - 39. NEWS MEDIA INTERVIEWS AND TOURS

This Detention Standard ensures that the public and the media are informed of events within the facility’s areas of

responsibility through interviews and tours.

Outcome Measures Worksheet

Worksheet Outcome Numerator/Denominator Value Outcome Measure
item # Measure
1,3 1 Number of complaints filed by the public/media 0
regarding access to information and/or the
facility
divided by the average daily population. 602 0
1,3 2 Number of positive letters/news articles made 3
by the public/media regarding the facility
|_®@e | | divided by the average daily population. 602 .004

MARCH 2015 ICE2012FOIA03030.0001646
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PART 7 - 40. STAFF TRAINING

This Detention Standard ensures that staff, contractors, and volunteers are competent in their assigned duties by
requiring that they receive initial and ongoing refresher training.

Outcome Measures Worksheet

Worksheet Outcome Numerator/Denominator Value Outcome Measure

item # Measure

1 1 (Key) Number of staff who left employment for any 9
reason '

divided by the number of full-time equivalent 250

staff positions.

4 2 Number of initial training hours provided in the 1080
past 12 months
divided by the number of staff hired in the past 40
12 months

4 3 Number of annual training hours provided in the 19129
past 12 months
divided by the average number of FTE in the 250
past 12 months

26 4 Number of credit hours in course relevant to
their facility responsibilities earned by staff 45
participating in higher
education
divided by the number of full-time equivalent 250
staff positions.

26 5 Number of professional development events 3
attended by staff
divided by the number of full-time equivalent 250

staff positions

PART 7 - 41. TRANSFER OF DETAINEES

This Detention Standard ensures that transfers of detainees from one facility to another are professionally and
responsibly managed in regard to notifications, detainee records, safety and security, and protection of detainee
funds and personal property.

Outcome Measures Worksheet

Worksheet
item #

Outcome
Measure

Numerator/Denominator

Value Outcome Measure

NA
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Department of Homeland Security
Immigration and Customs Enforcement
Office of Detention and Removal Operations

. Condition of Confinement Review Worksheet

(This document must be attached to each G-324A Inspection Form)
This Form to be used for Inspections of all Facilities Used Over 72 Hours

Performance-Based National Detention Standards Worksheets

] Intergovernmental Service Agreement (IGSA)
X ICE Service Processing Center (SPC)
[0  ICE Contract Detention Facility (CDF)

Name
Krome Service Processing Center

Address (Street and Name)
(b)(6), (b)(7)c |

City, State and Zip Code
Miami, Florida 33194

County
Dade

Name and Title of Chief Executive Officer (Warden/Superintendent/Facility Administrator)
(b)(6), (b)(7)c |Acting Field Office Director / Officer in Charge (AFOD/OIC)

Name and title of Lead Compliance Inspector
| ®)E.00e |

Date[s] of Review
May 4-6, 2010

Type of Review
[X| Headquarters [ ] Operational [ ]Special Assessment [ |Other
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Introduction and Overview to the G324A Over 72hour Facility Detention Inspection Worksheets

hat is “Performance-Based”’?

Unlike “policy and procedures” that focus solely on what is to be done, performance-based policy starts with a
focus on the results or outcomes that the required procedures are expected to accomplish. Each National
Detention Standard has been revised to produce Expected Outcomes that are clearly stated. Each standard
reflects the overall mission and purpose of the agency and contributes to the goal that has been articulated.

Expected Practices found in the National Detention Standards (NDS) represent what is to be done to
accomplish the Expected Outcomes that will meet the Purpose and Scope of the Detention Standard.

Outcome Measures (key indicators) are identifiers used to verify whether a facility is accomplishing the goals,
of the outcomes expected.

The original 38 NDS have been revised into 41 performance-based standards. During the development four
new standards were added to include: News Media, Searches of Detainees, Sexual Abuse and Assault
Prevention and Intervention and Staff Training. The two standards on Special Management Units were
condensed into one standard. The new performance-based standards have incorporated American
Correctional Association (ACA) Adult Local Detention Facility standards, which are the industry benchmark.

Worksheet Overview

There are two sets of Detention Review Worksheets that are used to assess facility compliance with the

National Detention Standards (NDS). Both sets of these worksheets are derived from the policy and

procedures set forth in the NDS. The G324A is for use with facilities that house detainees for over 72 hours,
‘while the G324B is for use with facilities that house detainees for less than 72 hours.

The G324B is for use with facilities that house detainees less than 72 hours and does not contain the same
amount of requirements as the G324A in the following NDS: Correspondence and Other Mail, Escorted Trips
for Non-Medical Emergencies, Law Libraries and Legal Material, Legal Rights Group Presentations, Marriage
Requests, Recreation, and Voluntary Work Program. These standards were not included in the prior version of
the G324B, due to the short term nature of detention in facilities that are used for 72 hours or less. These
sections are now included in the G324B but only to the extent that facilities seek applicability and are not
mandated by ICE. For example, voluntary work programs are not required, but if detainees work, compliance
with the NDS is required.

Mandatory components in several of the standards have been indicated in the worksheets. Mandatory items
are those which must be met in order for the facility to receive a “Meets Standards” rating for that standard.
These mandatory components typically represent life safety issues. A “Does Not Meet Standards” on one of
these components is very serious. Failing to meet one of the mandatory components means that the overall
facility review rating will be “Does Not Meet Standards”.

The Outcome Measures Worksheet section is completely new for the performance-based NDS. The Outcome
Measures Worksheets will be completed by facility staff prior to arrival of the review team at the facility to be
reviewed. ldeally, this information will be maintained on a continuous basis by the facility as part of a key
indicators database to provide a perpetual record for monitoring facility performance. The Reviewer in Charge
(RIC) will review facility outcome measures data and provide analysis of the data to describe facility
performance and trends.

&orksheet Completion

Reviewers are required to complete each item within each section of the G324A and G324B Detention Review
Worksheets. Worksheets are in a uniform format with 5 columns with NDS purpose and scope cited at the top
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—Qutcome Measures Completion

of the worksheet. Column 1 contains the NDS standard assessment component. Columns 2-4 are provided for
the ratings assigned to each component that is assessed. While there is a column titled N/A or not applicable,
the N/A rating should be used rarely and only when applicable. The remarks section is provided for reviewers
o include details on each rating that may raise a question such as the “Does Not Meet Standard” or “N/A”
ratings.

A Remarks section is also provided at the end of the outcome measures section for summary comments and
analysis of outcome measures data. The information included in the worksheet components remarks sections
and in the final summary remarks section should be considered for inclusion in the reviewer report that
summarizes the overall facility review process.

The Outcome Measures Worksheets will be completed by facility staff prior to arrival of the review team.
Ideally, this information will be maintained on a continuous basis by the facility as part of a key indicators
database to provide a perpetual record for monitoring facility performance. Data should be verified as accurate
by the facility before including it in the database. Outcome measure data is intended to assess facility issues
related to the NDS, so care should be taken to focus on ICE related issues. For example when computing the
average daily population (ADP), assess and provide information on the ICE population.

The RIC will review facility outcome measures data and provide analysis of the data to describe facility
performance and trends. In a few instances outcome measures are not provided for some the NDS because
after careful consideration of the standard the assessment process has been determined to be more process
oriented in nature.
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Performance-Based National Detention Standards

Part | - SAFETY

1. Emergency Plans
2. Environmental Health and Safety
3. Transportation (By Land)
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PART 1 - 1. EMERGENCY PLANS

his Detention Standard ensures a safe environment for detainees and employees by having in place contingency plans
o quickly and effectively respond to any emergency situations that arise and to minimize their severity.

Components Remarks
e
m -
D <
82 28 S
gl 8= <€
=3 8
1. No Detainee or detainee groups exercise Facility policy indicates this component is
control or authority over other detainees. s |l LM addressed during orientation and annual staff
= = | training. The module and signature sheets
were reviewed by this inspector.
2. Detainees are protected from:
e Personal abuse
e Corporal punishment
o Personal injury X |0 | O
e Disease
e Property damage
¢ Harassment from other detainees
3. Staff is trained to identify signs of detainee The facility annual training records indicate
unrest. X O] O staff are trained in the Supervision of

Detainees. The training module, which

What type of training and how often?
* tve 9 addressed the topic well, was reviewed.

4. Staff effectively disseminates information on
‘acility climate, detainee attitudes, and moods tothe | X] ([0 | [
acility Administrator.

5. There is a designated person or persons

responsible for emergency plans and their The inspector spoke to the IEA responsible for
implementation.  Sufficient time is allotted to the | [X] J ] plan updates; the current plan was updated in
person or group for development and 2010.

implementation of the plans.

6. Each emergency plan is assigned a number There are seven copies of the emergency
and is strictly accounted for. A list identifying the plan and each is assigned to persons who

location of each emergency plan is maintained by X ] O are listed on a cover sheet at the front of the
the Chief of Security or equivalent. manual. Each manual has a metal tag with a
number stamped on it to ensure
accountability of the plans.

7. All staff receives training in the emergency The facility training module and the signature
plans during their orientation training as well as | X] | [ | [ | sheets for annual training were reviewed by
during their annual training. the inspector and found compliant.

8. The General Section of the emergency plans
discusses alternate routes to the facility for staff to | [X | ]
use in the event the primary route is impassable.

9. The plans address the following issues:

* Confidentiality A recent revision to the emergency plan was
o Accountability (copies and storage locations) B | O |[O | completed after a staff training exercise in
e Annual review procedures and schedule March 2010 indicated a required change.

‘ Revisions

MARCH 2015 |
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PART 1 - 1. EMERGENCY PLANS

This Detention Standard ensures a safe environment for detainees and employees by having in place contingency plans
o quickly and effectively respond to any emergency situations that arise and to minimize their severity.

Components ol 5 Remarks
<]
§3 %8
S8 §§ <
n
10. Contingency plans include a comprehensive
general section with procedures applicable to most X O |0
emergency situations, including procedures for
“handling detainees with special needs:.
11. Contingency plans include a procedure for . i
notification of neighbors residing in close proximity | X1 | (] | [ ?frf’,’;?ﬁ,ri?oogﬁnac r?n? ;t:':t(ij ot:r;: U%Zea
to the facility. yP '
12. The facility has cooperative contingency plans The facility has one memorandum of
with applicable: ) understanding (MOU) with the Border Patrol.
¢ Local law enforcement agencies O X O There are no additional memorandums of
o State agencies understanding with any local, state or other
e Federal agencies federal agency.
13. The facility conducts mock emergency
exercises with agencies or departments with which
they share mutual aid agreements and Memoranda X 0 J A training scenario whch involved a hostage
of Understandings. The exercises should test situation was conducted on 03-08-10.
specific emergency plans to assess their
effectiveness.
4. All staff receives copies of the Facility Hostage All staff received a copy of the facility Hostage

policy and procedures. Policy during the 2009 - 2010 annual training

DX | [0 | [O | session. Training records support

compliance. All new staff are provided the
policy during orientation.

15. Staff is trained to disregard instructions from
hostages, regardless of rank. Within 24 hours after < |0 O This inspector reviewed the training module
release, hostages are screened for medical and | < and the required information is included.
psychological effects.
16. The facility maintains a list of translator services < ] O The facility has a contract with Language
in the event one is needed during a hostage crisis. Services.
17. Emergency plans include emergency medical
treatment for staff and detainees during and afteran | X | (1 | [
incident.
18. The Food Service Department maintains at " . ‘
least 3- days' worth of emergency meals for staff | [X O | th f%gadcg'gjigzﬁe%nfgftx;?deﬁvce c:?é';sworth
and detainees. gency ’
19. Written plans illustrate locations of shut-off
valves and switches for utilites (water, gas, |X | | [
electric).
20. Written plans include a Staff Work Stoppage
procedure. This procedure is available for limited [ X | (1 | [
supervisory review.

MARCH 2015 | 01 A .0001
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PART 1 - 1. EMERGENCY PLANS

o quickly and effectively respond to any emergency situations that arise and to minimize their severity.

.This Detention Standard ensures a safe environment for detainees and employees by having in place contingency plans

post-emergency debriefings and discussions.

Components - Remarks
05l 2
- O b
o 3 <
£5 8212
0wl a
21. (MANDATORY) Written procedures cover:
o Work/Food Strike
—Fire
o Environmental Hazard
¢ Detainee Transportation System Emergency
¢ |CE-wide Lockdown
o Staff Work Stoppage
Disturbances A review of the facility Emergency Plan
* X | O | [0 | reflected procedures for each area cited in the
e Escapes component were included in the Plan.
e Bomb Threats
e Adverse Weather
e Internal Searches
¢ Facility Evacuation
¢ Detainee Transportation System Plan
¢ Hostages (Internal)
‘ Civil Disturbances

22. The Emergency Plans specify a procedure for 5 0 0

PART 1 - 1. EMERGENCY PLANS

X Meets Standard [ Does Not Meet Standard

I N/A ] Repeat Finding

REMARKS (Record significant facts, observations, other sources used, etc.):

Krome SPC needs to determine what local and state agencies they require assistance from during emergency situations.
from each of the agencies.

Once this is determined, an MOU should be acquire

| (b)(6), (b)(7)c /_05-06-10 (b)(6), (b)(7)c
REVIEWER’S SIGNATURE / D 47
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PART 1 -2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and iliness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

equipment.
-] ot
2c g = .(!; <
Components e o8 =) Remarks
25825
wia o
1. (MANDATORY) The facility has a system for Krome Policy and Procedure
storing, issuing, and maintaining inventories of (KPP) 10-02 was reviewed to
erials: assistin dt:icnnininy
X ] [] | compliance. The facility follows
procedures for the storage, use,
and maintanence of hazardous
materials.
2. Constant inventories are maintained for all . . .
flammable, toxic, and caustic substances used/stored in | [X [ O ilgvtﬁgt?ensesei{i?,ﬁ;ga;nalntalned
each area of the facility. P ’
3. The manufacturer's Material Safety Data Sheet
(MSDS) file is up-to-date for every hazardous substance
used.
o The files list all storage areas, and include a plant 54 0 O ZEESS vz::rzri:zr::gg:;ed In al
diagram and legend. materials are stored.
e The MSDSs and other information in the files are
available to personnel managing the facility’'s safety
program.
4. All personnel using flammable, toxic, anqlor caustic Safety glasses and gloves are
substances follow the prescribed procedures: = 0 [ | wom as protection when staff
o Wear personal protective equipment. use flammable, toxic, and/or
» Report hazards and spills to the designated official. caustic substances.
5. The MSDS are readily accessible to staff and X 0 m MSDS folders are readily
detainees in the work areas. available to staff and detainees.
6. Hazardous materials are always issued under Detainees are not allowed to
proper supervision. dispense hazardous materials.
= Quantities are limited. ~ C L However, detainees are allowed
. . . to use hazardous materials after
Detainees are tralned.' ) ) they are trained. Staff always
= Staff always supervises detainees using these supervise detainees' use of
substances. hazardous materials.
7. All "flammable” and “combustible" materials (liquid .
and aerosol) are stored and used according to label | X O O E?gr;:dbl:agiteet:als are stored
recommendations. '
8. Lighting fixtures and electrical equipment are
installed in storage rooms and other hazardous areas | X | O
and meet the National Electrical Code requirements.
9. All toxic and caustic materials stored in their original Toxic and caustic materials are
containers in a secure area. X ] [J | stored in their original containers
in secure areas.
10. Excess flammables, combustibles, and toxic liquids X [] O

are disposed of properly in accordance with MSDS.
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PART 1 - 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and iliness by maintaining
high facllity standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

®

equipment.
N IERY
Components 82 |g 2T g Remarks
= 5 0=g
mwia o
11. Staff directly supervise and account for products
with methyl alcohol. Staff receives a list of products
containing diluted methyl alcohol, for example, shoe O = X The facility does not have methyl
: stch: ateohot:
"Accountability" includes issuing such products to
detainees in the smallest workable quantities.
12. Every employee and detainee using flammable, Doyan Security Services and
toxic, or caustic materials receives advanced training, in ICE personnel training files were
accordance with OSHA standards, in their use, storage, | X [l [J | reviewed, which indicated staff
and disposal. receive pre-service, as well as
annual, training in this area.
13. (MANDATORY) The facility complies with the most The facility has a Fire Plan which
current edition of applicable codes, standards, and has been approved by the Miami
regulations of the National Fire Protection Association | [X] O [ | Dade County Fire Department.
(NFPA) and the Occupational Safety and Health An annual fire inspection of the
Administration (OSHA). facility was completed 04-05-10.
14. A technically qualified staff member conducts fire The facility comprehensive
and safety inspections. monthly fire safety inspections
are completed by a technically
qualified member of the
O X (] | maintenance department.
However, weekly fire and safety
inspections are not completed by
a technically qualified staff
member.
15. The Safety Office (or officer) maintains files of The safety officer has
inspection reports, including corrective actions taken. maintained files of fire and safety
inspections including corrective
action since January 2010. For
the 12-month period under
— review, however, no inspection
O - [ reports were available for the
time period prior to January
2010. Corrective action,
including in part a change of
personnel, has resulted in an
improved system.
16. (MANDATORY) The facility has an approved fire The facility has a fire prevention,
prevention, control, and evacuation plan. control and evacuation plan
X O [] | which has been approved by the

FOD, AFOD and Miami-Dade
Fire Department.
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PART 1 - 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and iliness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and
equipment.

Components

Meets
Standard
Does Not

Meet
Standard

N/A

Remarks

17. The plan requires:

Monthly fire inspections.

throughout the facility.

Public posting of emergency plan with accessible X O] O

building/room floor plans.

Exit signs and directional arrows.
An area-specific exit diagram conspicuously posted

in the diagrammed area.

ed

18. Fire drills are conducted and documented quarterly
in all facility locations including the administrative area.

No fire drill documentation could
be presented for the time frame
of mid-October 2009 to mid-
March 2010. Staff reported fire
drills were not conducted for an
I X [] | extended period of time during
the previous 12 months. Fire
drills in all locations of the
facility, including administrative
areas, are not consistently
conducted on a quarterly basis.

19. A sanitation program covers barbering operations.

The sanitation program
addresses the barbering
operation, which is supervised
X O [] | by staff and detainees are the
workers. The only tools used in
this operation are electric
clippers.

20. The barbershop has the facilities and equipment
necessary to meet sanitation requirements. |Z [] 0 with the facilities and equipment

necessary to meet sanitation
requirements.

The facility has a barbershop

21. The sanitation standards are conspicuously posted X O 0 Sanitation standards are posted
in the barbershop. in the barbershop.

22. Written procedures regulate the handling and The facility has written

disposal of used needles and other sharp objects. 54 0 O] procedures to regulate the

handling and disposal of used
needles and other sharp objects.

23. All items representing potential safety or security
risks are inventoried and a designated individual checks | X O ] | security staff and by the Heath

this inventory weekly. Service Administrator (HSA).

Daily checks are performed by

‘O

24, Standard cleaning practices include:
Using specified equipment; cleansers; disinfectants

and detergents.

An established schedule of cleaning and follow-up

inspections.

Standard cleaning practices are
02 O [ being followed.
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PART 1 -2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and iliness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

consultative, inspection, and training services regarding
environmental health conditions.

‘ equipment.
Pl P
@|iZzws <
Components 8T | 932 Remarks
£ |3 s 5 2
=8 8 S
7 (7}
25. Spill kits are readily available. X u ] Spill kits are located throughout
the facility.
26. A licensed medical waste contractor disposes of Stericycle is the medical waste
infectious/bio-hazardous waste. I ] ] | contractor used for the disposal
of bio-hazardous waste.
27. Staff is trained to prevent contact with blood and Al facility staff receive annual
other body fluids and written procedures are followed. X | [J | training to prevent contact with
blood and other body fluids.
28. Do the methods for handling/disposing of refuse Facility staff is trained in the
meet all regulatory requirements? X O [J | handling/disposal of refuse in an
appropriate manner.
29. A Licensed/Certified/Trained pest-control
professional inspects for rodents, insects, and vermin. The facility contracts with
¢ Atleast monthly. X O [ | Guarantee Floridian Pest Control
e The pest-control program includes preventive for service on a monthly basis.
spraying for indigenous insects.
30. Drinking water and wastewater is routinely tested Water is delivered to the facility
according to a fixed schedule. by the Dade County Water
‘ Department. Tests are
X ] [J | conducted by the county and
forwarded to the maintenance
department where they are kept
on file.
31. Emergency power generators are tested at least
every@meeks. £
e Other emergency systems and equipment receive < O ] ap;?;%fgg DO(wb)?;)gen r::‘c:jrs
testing at least quarterly. monthly under a full facility load.
e Testing is followed-up with timely corrective actions
(repairs and replacements).
32. The Facility appears clean and well maintained. X ] L]
33. Hazardous material storage rooms meet the security I .
and structural requirements of the standard. Storage X ] 0 ::g;’:gg:ar:zt:;ﬁ: lssesct:::d n
cabinets meet the physical requirements specified in the :
cabinets.
standard.
34. The Health Services Administrator has implemented Daily enviromental inspections
a program supporting a high level of environmental | [X O (] | are performed by HSA medical
sanitation. staff.
35. The Health Services Administrator conducts
medical-facility inspections daily. @ Each inspection X ] ] Inspections are conducted daily
includes noting the condition of floors, walls, windows, and deficiencies are noted.
horizontal surfaces, and equipment.
36. The assigned staff member shall: Conduct special
‘investigations and comprehensive surveys of
environmental health conditions, and provide advisory, | [X [l O

MARCH 2015 ICES%' Sé% Awﬁkzﬁém ggg E }
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PART 1 - 2. ENVIRONMENTAL HEALTH AND SAFETY
This Detention Standard protects detainees, staff, volunteers, and contractors from injury and iliness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and
equipment.
T -t
8 & g s % <
Components 82 (g2t |3 Remarks
=5°
=810
wia w
37. The assigned staff member is responsible for
developing and implementing policies, procedures, and
guidelines for the environmental health program. These
— 1 guidelines—are—intended—to—evatuate—and—etiminate—or B4 H H
control as necessary, sources of injuries and modes of
transmission of agents or vectors of communicable
diseases.
38. Environmental health and safety conditions shall be
maintained at a level that meets recognized standards
of safety and hygiene, including those from the:
» American Correctional Association,
e Occupational Safety and Health Administration,
. . X O |
e Environmental Protection Agency,
e Food and Drug Administration,
e National Fire Protection Association's Life Safety
Code, and
« National Center for Disease Control and Prevention.
‘ PART 1 - 2. ENVIRONMENTAL HEALTH AND SAFETY
[J Meets Standard Does Not Meet Standard [] N/A [J Repeat Finding

REMARKS (Record significant facts, observations, other sources used, etc.).

Inspection reports were not consistently maintained throughout the 12-month reporting period under review. Further, no

documentation could be presented indicating fire drills were consistently performed on a quarterly basis in all required

areas during the period under inspection.ex

(b)(6), b)(7)e |/ 05-06-1
REVIEWER’S SIGNATURE / I

(b)(6), (b)(7)c
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PART 1 - 3. TRANSPORTATION (BY LAND)

This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are
properly equipped, maintained, and operated and that detainees are transported in a secure, safe and humane
manner, under the supervision of trained and experienced staff.

[] standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office

in control of the detainee case.

Bls_ B
Lal2Z § S |
Components b %1 b > Remarks
5|85
»win o
1. Transporting officers comply with applicable Tocal, KPP 10-03 addressing
state, and federal motor vehicle laws and regulations. transportation was reviewed. ltis
Records support this finding of compliance. noted there is no evidence of staff's
X ] [] | receiving any work-related driving
violations in the past year. All staff
are required to possess appropriate
driver's licenses.
2. Every transporting officer required to drive a All valid CDLs are kept onfile in
commercial size vehicle has a valid Commercial Driver's | X ] [J | the Transportation Lieutenant's
License (CDL) issued by the state of employment. Office.
3. Supervisors maintain records for each vehicle The Doyon security contractya
operated. staff maintaim)(7)epuses and(b)(7)(e
vans. In addition, ICE staff have a
<] ] [1 | number of vehicles available for
use in transporting detainees.
Records are maintained for each
‘ vehicle.
4. Documentation indicating annual inspection of All records and vehicle inspection
vehicles and annual inspection in accordance with state | [X O [J | reports are maintained in the
statutes is available for review. Transportation Lieutenant's Office.
5. Documentation indicating safety repairs are
completed immediately and vehicles are not used until = ] .
they have been repaired and inspected is available for
review.
6. Officers use a checklist during every vehicle
Inspection. (b)(7)e performs all maintenance on
» Officers report deficiencies affecting operability. X O [] | me pbUses, and | ()@
» Deficiencies are corrected before the vehicle goes maintains the vans.
back into service.
7. Transporting officers:
e Limit driving time to (b)(7)e period
when transporting detainees.
o Drive only after eight consecutive off-duty hours.
e Do not receive transportation assignments after Transoorti .
. . ! porting staff are limited as
having been on duty, in any capacity, forh)zjours. & ] U | outlined in regard to driving time.
e Drive .:: our maximum in a given work week; a
(b)(7)éhrour maximum during eight consecutive days.
e During emergency conditions (including bad
weather), officers may drive as long as necessary to
reach a safe area—exceeding theb)@hour limit.
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PART 1 — 3. TRANSPORTATION (BY LAND)

in control of the detainee case.

This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are
properly equipped, maintained, and operated and that detainees are transported in a secure, safe and humane
manner, under the supervision of trained and experienced staff.

[] standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office

28 [8.F
Components 82 | §3 < Remarks
=S 8 =s
n 0
8. Two officers with valid Commercial Drivers
—ticenses, (€Dt s) required in any vehicte transporting
detainees. There are alwayg)7)@fficers with
e When buses travel in tandem with detainees, there | [X ] | valid CDLs present when
are two qualified officers per vehicle. transporting detainees.
e An unaccompanied driver transports an empty
vehicle.
9. The transporting officer inspects the vehicle before | Vehicles are inspected prior to any
< O
the start of each detail. transfer.
10. Positive identification of all detainees being Positive identification of detainees
transported is confirmed. is confirmed prior to any transfer
S ] taking place. Staff identifies the
- detainee by using a 3x5 color photo
and the detainee’s wrist band
identification.
11. All detainees are searched immediately prior to
boarding the vehicle by staff controlling the bus or | X [J | All detainees are pat searched.
vehicle.
12. The facility ensures that the number of detainees Buses may hold eithe?l (b)(7)e |
transported does not exceed the vehicle manufacturers | [X] [ | detainees. Vans hold up tqfj@)e
occupancy level. detainees.
13. All uniformed officers wear their issued .
in accordance with the ICE [ @@me ] policy andior | X O | A st aar::p'jrst‘l"fd
applicable contract policy when transporting detainees. g :
14. The vehicle crew conducts a visual count once all .
passengers are on board and seated. 5 0 \?/Laeffwzsgf;n\]/;lh?gﬂ ;O:k”et: .
. Addjtional visual counts are made whenever the scheduled or unscheduled stop.
vehicle makes a scheduled or unscheduled stop.
15. Policies and procedures are in place addressing the Handcuffs and leg irons are used
use of restraining equipment on transportation vehicles. X [J | by staff when transporting
detainees.
16. Officers ensure that no one contacts the detainees. Officers ensure there is no contact
« One officer remains in the vehicle at all times when | [ [] | With the detainees, andg)@)@fficer
detainees are present. :masms with the detaineesat all
17. Meals are provided during long distance transfers. Meals are brovided during lon
* The meals meet the minimum dietary standards, as X O] distance trgnsfers. gtong
identified by dieticians utilized by ICE.

FOR-OFFICTAL USE-ONEYA(EAW ENFORCEMENT-SENSITHVE)

MARCH 2015 ICE2012FOIA03030.0001662
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PART 1 - 3. TRANSPORTATION (BY LAND)

This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are
properly equipped, maintained, and operated and that detainees are transported in a secure, safe and humane
manner; under the supervision of trained and experienced staff.

[[] standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office

in control of the detainee case.

Bis P
881238 | ¢
Components 23 332 s Remarks
25(8=§
nwlao o

18. The vehicle crew inspects all Food Service meals

before accepting delivery (food wrapping, portions,

quality, quantity, thermos-transport containers, etc.).

o Before accepting the meals, the vehicle crew raises The vehidle crew inspects all food
and resolves questions, concerns, or discrepancies | [X] J J szgf m&ﬁ'?ozzfﬁfmascgfgmg tin
with the Food Service representative. thermo)g-transpo t containers P

e Basins, latrines, and drinking-water, containers,
dispensers are cleaned and sanitized on a fixed
schedule.

19. Vehicles have: Buses and vans were inspected

and itis noted all items listed are
(b)(7)e located on the vehicles or will be
issued to staff transporting

e Equipment boxes stocked in accordance with the 5 0 ] detainees. Items included for the
Use of Force Standard. - transfer include those identified in

e Equipment appropriate and necessary for
transporting detainees with physical disabilities. (b)(7)e

5,
mileage logs; and a medical box.

20. The vehicles are clean and sanitary at all times. X L] L1 | Vehicles inspected were clean.

21. Personal property of a detainee transferring to

anotheTr facnhty.: Detainee personal property is

* Isinventoried. X ] [J | inventoried and inspected prior to

¢ Isinspected. the detainee's departure.

¢ Accompanies the detainee.

22. The following contingencies are included in the

written procedures for vehicle crews:

e Attack

e Escape

o Hostage-taking

o Detainee sickness

e Detainee death All Iofdth;a corp‘tingencies listed ?re

. . included in the transportation folder
¢ erh|cle fire X L] O which accompanies the

e Riot transporting officers.

e Traffic accident

¢ Mechanical problems
e Natural disasters

e Severe weather

o Passenger list is not exclusively men or women or
minors

PART 1 - 3. TRANSPORTATION (BY LAND)
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XI Meets Standard [0 Does Not Meet Standard [] N/A [ Repeat Finding

REMARKS (Record significant facts, observations, other sources used, etc.):

he KSPC has polices and procedures for the transporting of detainees. These policies and procedures prevent harm to
the general public and staff by ensuring vehicles are properly equipped, maintained, and operated in a manner which
provides for the safe and humane transporting of detainees.

(b)(6), (b)(7)c /_05-06-1
~“REVIEWER'S SIGNATURE / [

4

(b)(6), (b)(7)c

.0001664
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Performance-Based National Detention Standards

Part Il —- SECURITY

Admission and Release
Classification System
Contraband
Facility Security and Control
Funds and Personal Property
Hold Rooms in Detention Facilities
10 Key and Lock Control
.11 Population Counts
12. Post Orders
13. Searches of Detainees
14. Sexual Abuse and Assault Prevention and
Intervention
15. Special Management Units
16. Staff-Detainee Communication
17. Tool Control
18. Use of Force and Restraints

©oNOOO A

MARCH 2015 ICE2012FOIA03030.0001 865 ’ :
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PART 2 - 4. ADMISSION AND RELEASE

This Detention Standard protects the community, detainees, staff, volunteers, and contractors by ensuring secure and

orderly operations when detainees are admitted to or released from a facility.

o

Bl P
88 |Z58 | o
Components 2% 28 | 3 Remarks
2£5|8=25
wia u
1. Admission processing includes an orientation of the
facility. The orientation includes; unacceptable activities An orientation video is played in
and behavior, and corresponding sanctions. How to English and Spanish on a
: itabiti rvices contintousrotational-basisinthe—
and how to pursue such services. Schedule of < 0 ] holding rooms. Therefore, each

programs, services, daily activities, including visitation,
telephone usage, mail service, religious programs,
count procedures, access to and use of the law library
and the general library; sick-call procedures, and the
detainee handbook.

detainee may see it during intake.
Each is also provided an ICE
National Detainee Handbook and
facility handbook.

2. Medical screenings are performed by medical staff
or_persons who have received specialized training for [z ] 0
the purpose of conducting an initial health screening.

Medical screenings are performed
by medical staff from the Division of
Immigration Health Services
(DIHS).

3. When available, accompanying documentation is
used to identify and classify each new arrival. In SPCs
and CDFs, new detainees shall remain segregated from | [X] | ]
the general population during the orientation and

classification period.

New detainees are segregated from
general population detainees until
the classification process is
completed.

4. All new arrivals are searched in accordance with the
“Detainee Search” standard. An officer of the same sex
as the detainee conducts the search and the search is
conducted in an area that affords as much privacy as | [X O ]
possible.

All new detainees are required to
be pat searched upon their arrival
by a staff member of the same
gender. If a more intrusive search
is warranted, reasonable suspicion,
documentation, and supervisory
authorization is required.

5. Detainees are subjected to a strip search only when
reasonable suspicion has been established and not as
routine policy. Non-criminal detainees are never
subjected to a strip search but are patted down unless | X O |
cause or reasonable suspicion has been established.
All strip searches are documented on G-1025, or
equivalent, with proper supervisory approval.

Detainees are routinely pat
searched. Strip searches are only
conducted under reasonable
suspicion and when supervisory
authorization is provided.

6. The “Contraband” standard governs all personal
property searches. |GSAs and CDFs use or have a
similar contraband standard. Staff prepares a complete
inventory of each detainee’s possessions. The X ] ]
detainee receives a copy. All identity documents are
inventoried and given to ICE staff for placement in the
Afile. All funds and valuables are safeguarded in
accordance with ICE Policy.

7. Staff complete Form 1-387 or similar form for CDFs
and IGSAs for every lost or missing property claim. S [ M
Facilities forward all I-387 claims to ICE. -

Facility staff reported Form 1-387 is
provided to a detainee when
property has been reported as lost
or damaged.

8. Detainees are issued appropriate and sufficient

Coats are available as an option

N/]
clothing and bedding for the climatic conditions. = O ] during certain climatic conditions.
9. All releases are coordinated with ICE. X O [0
MARCH 2015 | Al ‘ddo1

Page 19 of 135


GMostaf
Cross-Out


PART 2 - 4. ADMISSION AND RELEASE
This Detention Standard protects the community, detainees, staff, volunteers, and contractors by ensuring secure and
orderly operations when detainees are admitted to or released from a facility.
. |8 P
28 |Z98 | o
Components 23T 228 | S Remarks
25825 |2
wia u
10. Staff complete paperwork/forms for release as
required. X [ C]
11. Each detainee receives a receipt for personal Interviews conducted with
property secured by the facility. i~ | M | detainees and file reviews indicated
= = — | compliance with this component of
the standard.
12. The facility has a system to maintain accurate
records and documentation for admission, orientation, | X ] O
and release.
13. ICE staff enter all information pertaining to release,
removal, or transfer of all detainees into the Enforce ¢ O O]
Alien Detention Module (EADM) within 8 hours of
action.
14. All orientation material shall be provided in English, The orientation video is provided in
Spanish, and other language(s) as determined by the X ] O] English and Spanish and the facility
Field Office Director. detainee handbook is provided in
English, Spanish and Creole.
PART 2 - 4. ADMISSION AND RELEASE

d X Meets Standard [] Does Not Meet Standard [] N/A [] Repeat Finding

REMARKS (Record significant facts, observations, other sources used, etc.):

Admission and release areas are staffed continuously throughout the day. Booking information is gathered initially upon
the detainee's arrival and documented electronically.

Any detainee who appears to require medical attention is immediately seen by medical staff.

o

(0)(6), BT |/ 05-06-10
REVIEWER’S SIGNATURE / DAT

(b)(6), (b)(7)c
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PART 2 - 5. CLASSIFICATION SYSTEM

This Detention Standard protects the detainees, staff, contractors, volunteers, and the community from harm, and

. contributes to orderly facility operations, by requiring a formal classification process for managing and separating

detainees that is based on verifiable and documented data.

8 B 2 ¥
ZwE
Components 23T 3T g Remarks
25|85
©wia u
1. SPC and CDF facilities use the required Objective o -
Classification System. IGSAs use an objectlve 5 0 ] ggraﬂ%g;gﬁcgy oll;tglsﬁgzattrilgn
—1-classification—system—or—simitar—system—for—elassifying = :
detainees. instrument.

2. The facility classification system includes:
¢ Classifying detainees upon arrival.

e Separating individuals who cannot be classified X ] 0
upon arrival from the general population.

¢ The first-line supervisor or designated classification
specialist reviews every classification decision.

The detainee classification process
is completed in a manner consistent
with this component of the standard.

3. The intake/processing officer reviews work-folders, X ] 0
Afiles, etc., to identify and classify each new arrival.

4. Staff use only information that is factual, and
reliable to determine classification assignments.

Opinions and unsubstantiated/ unconfirmed reports may | X J ]
be filed but are not used to score detainee
classification.
‘ 5. Housing assignments are based on classification- Detainee housing assignments are
level. based on a classification system
which includes housing options such
2 ] | as special management unit

(SMU); low/ medium and higﬁ|

security | (b)(7)e
|___m@e __land medical/mental

health.

6. A detainee's classification-level does not affect his
or her recreation opportunities. Detainees recreate with
persons of similar classification designations.

All detainees are afforded
recreational opportunities.
Detainees assigned to the SMU are
use a concrete recreational area
which is more restricted in size than
the general population recreational
area.

7. Detainee work assignments are based upon
classification designations. X J ]

Detainees classified asl (b)(7)e |are
not allowed to hold a work
assignment.
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PART 2 - 5. CLASSIFICATION SYSTEM

This Detention Standard protects the detainees, staff, contractors, volunteers, and the community from harm, and
contributes to orderly facility operations, by requiring a formal classification process for managing and separating

detainees that is based on verifiable and documented data.

Tl|g T
e |Z2was <
Components 82882 |3 Remarks
5825
»ia w
8. The classification process includes reassessment/ The facility has a system in place
reclassification. The First Reassessment is to be which schedules detainees to be
completed 60 days to 90 days after the initial reassessed at prescribed time
; ssments—are periods-asidentifiedinthe-standard—
completed at 90 day to 120 day intervals. Special A review of detainee files revealed
Reassessments are completed within 24 hours. current operational practice reflects
not all detainees are reassessed in a
timely manner. Specifically,
detainees assigned to disciplinary
| X [] | segregation are not consistently

reassessed within 24 hours of their
scheduled release and some
detainees are not reassessed
consistently 60 to 90 days after their
intial assessment, A review of
approximately files reflected the
initial reassessments were normally
completed; however, not under all
circumstances.

9. The classification system includes standard
procedures for processing new arrivals' appeals. Only a X 0 0
designated supervisor or classification specialist has the
authority to reduce a classification-level on appeal.

10. Classification appeals are resolved w/in 5 business
days. Detainees are notified of the outcome within 10

business days. < O O

The facility policy notes all
classification appeals are required to
be resolved within the appropriate
prescribed time periods. No
documented classification appeals
were cited.

11. Classification designations may be appealed to a
higher authority such as the Facility Administrator or | X O ]
equivalent.

12. The Detainee Handbook or equivalent for IGSAs
explains the classification levels, with the conditions and
restrictions applicable to each.

The detainee handbook identifies

the three classification levels;
however, there is no mention
detainees are restricted from holding
a work assignment outside the
housing unit. This restriction is in
the facility policy.

13. In SPCs and CDFs detainees are assigned color-
coded uniforms and IDs to reflect classification levels. X u O
In IGSA’'s a similar system is utilized for each level of
classification.

Color-coded uniforms and
wristbands distinguish the
classification level for each detainee.

PART 2 - 5. CLASSIFICATION SYSTEM

X Meets Standard [] Does Not Meet Standard [ N/A

[ Repeat Finding
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REMARKS (Record significant facts, observations, other sources used, etc.):

The facility has established a process where all detainees are initially classified through an objective classification system.
ultiple housing units and pods are available to ensure detainees are able to be housed separately based upon their
lassification level.

Detainee file reviews reflected an initial assessment form in each of t u:‘ reviewed. Although a majority received
the required reassessment pursuant to the standard, the review revealed not all detainees were initially reassessed 60 to

90 days after their initial assessment. Facility staff assisted in the review of the files.

Detainees scheduled to be released from disciplinary segregation are to be reassessed within 24 hours prior to their
release. Seven files of detainees released from disciplinary segregation were reviewed and reassessment documentation

was not available in the their files.

®)®)., B)(Ne | ; o5
REVIEWER’S SIGNAT (0)(6), (b)(7)c
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PART 2 - 6. CONTRABAND

This Detention Standard protects detainees and staff and enhances facility security and good order by identifying, detecting,

‘ controlling, and properly disposing of contraband.

2B (2.8
Components 22 |g3¢ ‘E‘ Remarks
=3|8°4

1. The facility follows a written procedure for handling
contraband. Staff inventories, holds, and reports it ¢ 0 0 The facility policy is clear on the
when necessary to the proper authority for handling of contraband.

——————actionfpossible-seizure:

2. Contraband that is government property is retained The ICE Chief of Security maintains
as evidence for potential disciplinary action or X ] 0 this type of contraband in a secured
criminal prosecution. cabinet | (b)(7)e |

[ (b)(7)e |

3. Staff return property not needed as evidence to the
proper authority. Written procedures cover the | [X] O O
return of such property.

4. Altered property is destroyed following X ] 0
documentation and using established procedures.

5. Before confiscating religious items, the Facility The facility hagh)(7)eghaplains who
Administrator or designated investigator contacts a X ] 0 are consulted whenever an issue in
religious authority. regard to religious items is in

question.

6. Staff follow written procedures when destroying X (] 0

‘ hard contraband that is illegal.

7. Hard contraband that is illegal (under criminal
statutes) is retained and used for official use, e.g.
training purposes.

e If yes, under specific circumstances and using Actual contraband is not retained for
specified written procedures. Hard contraband | [] X [] | training purposes, but rather photos
is secured when not in use. of the items.

e Soft Contraband is mailed to a third party or
stored in accordance with the Detention
Standard on Funds and Personal Property.

8. Detainees receive notification of contraband rules
and procedures in the Detainee Handbook and X ] O

notified when property is identified and seized as
contraband.

9. Facilites with Canine Units only use them for ] ]
contraband detection.

Canine Units are not used at the
facility.

PART 2 - 6. CONTRABAND

X Meets Standard [ ] Does Not Meet Standard [] N/A [] Repeat Finding

REMARKS (Record significant facts, observations, other sources used, etc.):

(b)), (b)(Nc [ May 6. 201 (b)(6), (b)(7)c
ATURE / DAT
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PART 2 - 7. FACILITY SECURITY AND CONTROL

This Detention Standard protects the community, staff, contractors, volunteers, and detainees from harm by ensuring that facility
security is maintained and that events that pose a risk of harm are prevented.

22 (2.2
Components 8T | g 3 ) % Remarks
E§ o= g
wia o
1. The facility administrator or assistant administrator There| (b)(7)e |documentation
and department heads visit detainee living quarters and presented to support consistent
activity areas| (b)(7)e ] (| [J | weekly visits are conducted by the
s . L Y
T i 18
administrator or department heads.
2. Atleast one male and one female staff are on duty Females are not housed at this
where both males and females are housed. facility except in the intake area on
an ocassional basis, for a short-
time period, while awaiting
B O u transport. Afemale staff member is
present in the area when a female
is temporarily held in a holding
room.
3. Comprehensive annual staffing analysis determines The Contracting Officers Technical
staffing needs and plans. ] ] ] izpr)mﬁlsye?ets:gvs (()(f:ggzz ar%(rzlgves a
pattern as required by contract.
4. Essential posts and positions are filled with qualified
personnel. [ O O
5. Every Control Center officer receives specialized X 0 0
training.
6. Policy restricts staff access to the Control Center. Policy is clear as to who may or
- may not enter the Control Center.
= [ O Video observation of the entrance
ensures policy compliance.
7. Detainees do not have access to the Control
Center. X O O
8. Communications are centralized in the Control
Center. Bd O O
9. Facility security and safety will be monitored and
coordinated by a secure, well-equipped, and | X E]
continuously staffed control center.
10. The Control Center maintain employee Personal Employee Personal Data Cards are
Data Cards (Form G-74 or contract equivalent). O 5 0 got maintained in the Co:tr?I
enter, or anywhere in the facility
as reported by staff.
11. Recall lists include the current home telephone " .
number of each employee. Phone numbers are | [X (| ] aTh'S g?tedw?: tl;eevl:ev_vtzc_idaar:g
updated as needed. ppe P ’
12. Staff make watch calls every half-hour between 6 | ~
PM and 6 AM. O] O
13. Information about routine procedures, emergency This information is logged
situations, and unusual incidents will be continually | X O [] | electronically on the computer hard
recorded in permanent post logs and shift reports. drive.
14. The front-entrance officer checks the ID of everyone X 0 ]

entering or exiting the facility.

MARCH 2015 ICES&I Sé% AE&%E:’JWE;% E }
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PART 2 -7, FACILITY SECURITY AND CONTROL

This Detention Standard protects the community, staff, contractors, volunteers, and detainees from harm by ensuring that facility
security is maintained and that events that pose a risk of harm are prevented.

Bls B
8s|2Z § 8 |
Components 3 ? g > Remarks
=8|0=S8
a
7} 7]
15. All visits officially recorded in a visitor logbook or X ] ]
electronically recorded.
16. The facility has a secure, color-coded visitor pass X ] [] The pass system complies with the
system. requirements of the standard.
17. Officers monitor all vehicular traffic entering and
leaving the facility. i O u
18. The facility maintains a log of all incoming and
departing vehicles to sensitive areas of the facility.
Each entry contains:
¢ The driver's name
o Company represented
¢ Vehicle contents X O |___]
¢ Delivery date and time
¢ Date and time out
¢ Vehicle license number
¢ Name of employee responsible for the vehicle
during the facility visit
19. Officers thoroughly search each vehicle entering During a visit to the sally port,
and leaving the facility. contract vehicles were observed
entering the facility; however, the
drivers and/or passenger were not
required to exit the vehicles.

O X [] | Although the underside of a vehicle
was searched via a security mirror,
the cab or the front interior of the
vehicle was not searched. Thus, a
thorough search of vehicles was

, not being conducted.
20. The facility has a written policy and procedures to
prevent the introduction of contraband into the facility or | X O O
any of its components. '
21. The front entrance has a sally-port type entrance, X ] 0
with interlocking electronic doors or grilles.
22. The facility’s perimeter will ensure that detainees
remain within and that public access is denied without | [X] O O
proper authorization.
23. Written procedures govern searches of detainee 5 ] 0
housing units and personal areas. -
24. Housing area searches occur at| ;) 7)e ftimes. Searches are completed and noted
¢ ] 0 in the unit logbook. A memo is

forwarded to the Chief of Security
(COS).
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PART 2 - 7. FACILITY SECURITY AND CONTROL

This Detention Standard protects the community, staff, contractors, volunteers, and detainees from harm by ensuring that facility
security is maintained and that events that pose a risk of harm are prevented.

e Physical checks of the perimeter fence.
e Documenting the results.

2% |8.%
Components g2 982 |5 Remarks
=S|0=§8
nwiQ o
25. Security officer posts located in or immediately
adjacent to detainee living areas to permit officers to
see or hear and respond promptly to emergency | X ] O
situations. Personal contact and interaction between
-staff-and-detaineesisrequired-and-facilitated:
26. There are post orders for every security officer post. | X L L]
27. Detainee movement from one area to another area X ] |
is controlled by staff.
28. Living areas are constructed to facilitate continuous
staff observation of cell or room fronts, dayrooms, and | X ] O
recreation space.
29. Every search of the SMU and other housing units is X [] O Searches are documented and
documented. forwarded to the COS.
30. The SMU entrance has a sally port. X ] ]
31. All tools entering SMU will be inspected and ,
h . . ; Tools entering the SMU are
inventoried by the SMU officer prior to entering the | X | | : .
housing unit. recorded in the unit logbook.
32. The facility has a comprehensive security inspection
q policy. The policy specifies:
¢ Posts to be inspected
e Required inspection forms The policy is dated 01-01-10 and
. . X O [1 | specifies the required areas cited in
e Frequency of inspections the standard.
e Guidelines for checking security features
e Procedures for reporting weak spots, in-
consistencies, and other areas needing improvement
33. Every officer is required to conduct a security check < 0 ]
of his/her assigned area. The results are documented.
34. Documentation of security inspections is kept on 5 O] O These documents are retained by
file. = the COS.
35. Procedures ensure that recurring problems and a The COS reviews documents to
failure to take corrective action are reported to the | [X O [J | ensure there are no repeat
appropriate manager. requests for the same issue.
36. Tools being taken into the secure area of the facility All persons entering the facility with
are inspected and inventoried before entering and prior | [X | [J | tools are required to have a list of
to departure. the tools.
37. Storage and supply rooms; walls, light and These areas are inpected by thedb)(7)<
plumbing fixtures, accesses, and drains, etc. undergo 54 0 ] (b)@e  shift. They complete
frequent, irregular searches. These searches are | < the documentation and forward it to
documented. the COS.
38. Walls, fences, and exits, including exterior windows, 54 ] ]
are inspected for defects once each shift. -
39. Daily procedures include:
Perimeter alarm system .
. e er alarm sy tests = 0 0
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PART 2 - 7. FACILITY SECURITY AND CONTROL

This Detention Standard protects the community, staff, contractors, volunteers, and detainees from harm by ensuring that facility
security is maintained and that events that pose a risk of harm are prevented.

or equivalent make monthly fence checks.

Bie T
881288 | o
Components 82(v32 |3 Remarks
25825
wio w
40. Visitation areas receive frequent, irregular
inspections. X [ [
41. An officer is assigned responsibility for ensuring the
security inspection process covers all areas of the | [X] O g ltig?ei ensures all areas are
facility. TR
42. The Maintenance Supervisor and Chief