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SECTION I  
SAFETY STANDARDS 
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SECTION II  
SECURITY STANDARDS 
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
The hold rooms provide ample space to facilitate the movement of approximately 100 detainees in and out of the facility 
daily. 
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Reviewer’s Signature / Date 
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
The facility maintains a detailed policy and procedure for detainee searches.  Staff training is conducted in reference to 
searches to ensure all staff is aware of acceptable protocols. 
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
Detainees and all staff receive instruction regarding sexual abuse and assault.  All allegations of sexual abuse or assault 
are investigated and tracked by the Associate Warden.  There have been no allegations of sexual abuse or assault since 
the prior inspection. 
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
The facility ensures appropriate supervision of detainees in SMU.  The operation of the SMU is supervised by staff that 
ensures detainees have all permitted items of personal property and access to medical staff. 
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
During the review, ICE staff was observed in the housing units meeting with detainees.  Detainees also stated through 
interviews that they often saw and conversed with ICE staff.  Facility Liaison Visit Checklists completed by the SDDO or 
AFOD were reviewed by this auditor as was the Detainee Request Log. 
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SECTION III  
ORDER STANDARDS 
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 Meets Standard  Does Not Meet Standard   N/A  Repeat Finding 

 
Remarks: (Record significant facts, observations, other sources used, etc.) 
 
A review of the discipline policy and practical application of the process revealed staff are well-trained, proficient, and 
knowledgeable of the disciplinary process. 
 

/ 5-13-10 
Reviewer’s Signature / Date      
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SECTION IV 
CARE STANDARDS 
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
The food service department has undergone an expansion and renovation which has enabled the department to provide 
the required meals for the additional bed space added to the facility.  The facility serves three hot meals each day to the 
detainee population via a satellite feeding program.  All food products are prepared, trayed, and placed on carts that are 
distributed to the detainee housing areas.  Medical and religious diet meals are identified with stickers containing the 

sing area for distribution. 

13-10 
Reviewer’s Signature / Date 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MARCH 2015 ICE2012FOIA03030.0002481

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002482

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002483

(b)(6), (b)(7)c

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002484

(b)(7)e

(b)(7)e

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002485

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002486

(b)(7)e

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002487

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002488

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002489

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002490

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002491

(b)(7)e

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002492

(b)(7)e
(b)(7)e

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002493

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002494

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002495

(b)(7)(E)

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002496

MWebb
Cross-Out



 
 
 

       FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)  
G-324A Detention Inspection Form Worksheet for IGSAs - Rev: 07/09/07 

                                            
                                                                                                                                                                                             Page 93 of 153 

 

 
Remarks: (Record significant facts, observations, other sources used, etc.) 
 
Health care at the Northwest Detention Center is provided by the Division of Immigration Health Services.  The health 
care unit is currently accredited by the Joint Commission for the Accreditation of Healthcare Organizations (JCAHO) and 
the National Commission on Correctional Health Care (NCCHC).  The entire facility is currently accredited by the 
American Correctional Association.  Access to medical, dental, and mental health services is not inhibited.  Detainees with 
chronic care needs are identified during the intake screening or physical assessment process and monitored frequently 

ly.  Detainee health care needs are met in a timely and efficient manner.  
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
Detainees in the Northwest Detention Center receive an adequate supply of bedding and climate appropriate clothing.   
Hygiene products are also provided and replenished as needed.  Shower and toilet facilities are provided in adequate 
numbers.   
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
Staff at the Northwest Detention Center receives training to recognize, refer, and manage potentially suicidal detainees.  
Training is provided during orientation and annually.  There were no completed suicides or serious suicide attempts by 
detainees since the previous inspection. 
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
The Northwest Detention Center has the staffing and expertise to manage detainees who are severely or terminally ill.  
However, detainees who develop medical or mental health conditions beyond the capabilities of the detention center are 
quickly transferred to a more appropriate facility.  Adequate policies are in place in regard to advance directives, organ 
donation, deaths, and related notifications. 
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SECTION V 
ACTIVITIES STANDARDS 

MARCH 2015 ICE2012FOIA03030.0002508

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002509

(b)(7)e

(b)(7)e

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002510

(b)(7)e

(b)(7)e

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002511

(b)(6), (b)(7)c

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002512

(b)(7)e

(b)(7)e

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002513

(b)(6), (b)(7)c

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002514

(b)(6), (b)(7)c

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002515

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002516

MWebb
Cross-Out



 
 
 

       FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)  
G-324A Detention Inspection Form Worksheet for IGSAs - Rev: 07/09/07 

                                            
                                                                                                                                                                                             Page 113 of 153 

 

Remarks: (Record significant facts, observations, other sources used, etc.) 
 
The facility is designed with covered outdoor recreation space available in each detainee housing area.  Handball and 
basketball type equipment is available for outside activities.  Dayrooms inside the housing units offer televisions, board 
games, cards, etc. if the detainee prefers to be indoors. 
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
The facility maintains an established volunteer religious program for the detainee population.  Services are conducted for 
the detainee population to promote spiritual development.  Training programs for volunteers are conducted periodically by 
the training manager to ensure awareness of the rules and regulations of the facility. 
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
Facility Policy 5.2.2 ensures that ICE detainees have reasonable and equitable access to telephones. The telephone 
guidelines are outlined on page 9 of the detainee handbook.  Telephones are inspected regularly by staff.  Each housing 
unit officer tests the housing unit phones on their shift and documents the test on the shift report.   
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
The facility permits authorized persons to visit detainees, within security and operational constraints.  The facility also 
allows detainees to meet privately with their current or prospective legal representatives, legal assistants, and consular 
officials.     
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SECTION VI 
JUSTICE STANDADS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MARCH 2015 ICE2012FOIA03030.0002528

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002529

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002530

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002531

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002532

(b)(6), (b)(7)c

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002533

MWebb
Cross-Out



MARCH 2015 ICE2012FOIA03030.0002534

MWebb
Cross-Out



 
 
 

       FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)  
G-324A Detention Inspection Form Worksheet for IGSAs - Rev: 07/09/07 

                                            
                                                                                                                                                                                             Page 131 of 153 

 

Remarks: (Record significant facts, observations, other sources used, etc.) 
 
The facility maintains an established detainee grievance procedure which can be utilized by the detainee population in an 
effort to resolve conflicts.  The procedure consists of a multi-step process and offers an appeal level to a grievance 
committee that includes an ICE representative.  
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Remarks: (Record significant facts, observations, other sources used, etc.) 
 
Facility policy 3.5.1, Access to Legal Material, and the detainee handbook, pages 11 and 12 ensures that detainees are 
afforded access to the law library and are provided legal materials, facilities, equipment, and the opportunity to prepare 
legal documents.  

5-13-10 
Reviewer’s Signature / Date 
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SECTION VII 
ADMINISTRATION & MANAGEMENT STANDARDS 
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Form G-324A SIS (Rev. 9/3/08) 

LCI Review Assurance Statement 
 

 
 
By signing below, the Lead Compliance Inspector (LCI) certifies that all findings of noncompliance with policy or inadequate 
controls contained in the Inspection Report are supported by evidence that is sufficient and reliable.  Furthermore, findings of 
noteworthy accomplishments are supported by sufficient and reliable evidence.  Within the scope of the review, the facility is 
operating in accordance with applicable law and policy, and property and resources are efficiently used and adequately 
safeguarded, except for the deficiencies noted in the report.  
 
 

Lead Compliance Inspector:  (Print Name) Signature 

Title & Duty Location 
 
Lead Compliance Inspector, MGT of America, Inc. 

Date 
 
May 16, 2010 

 
Team Members 

Print Name, Title, & Duty Location 

I - Security, MGT of America, Inc. 

Print Name, Title, & Duty Location 
 

I - Food Service/Environmental Health and 
Safety, MGT of America, Inc. 

Print Name, Title, & Duty Location 

I - Health Services, MGT of America, Inc. 

Print Name, Title, & Duty Location  
 
      

Print Name, Title, & Duty Location 
 
      

Print Name, Title, & Duty Location 
 
      

Print Name, Title, & Duty Location 
 
      

Print Name, Title, & Duty Location  
 
      

Print Name, Title, & Duty Location 
 
      

Print Name, Title, & Duty Location 
 
      

Print Name, Title, & Duty Location 
 
      

Print Name, Title, & Duty Location  
 
      

 
 
Recommended Rating:   Meets Standards  

 Does Not Meet Standards 
 
Comments:  
 
Northwest Detention Center Disturbance in Housing Unit A-1 – Monday, August 10, 2009 
 
On Sunday, August 9, 2009, detainees living in Housing Units A-1 and A-2 refused to eat the evening meal.  There had been prior 
protests of not eating from the units since the facility had gone to a temporary kitchen set up and a revised menu.  This change 
required the detainees to leave their living units and proceed to a make shift serving line in the main corridor, obtain their meal 
and then return to the unit to eat.  The menu the facility was directed to adapt beginning in early July required less cooking and 
provided for a number of sandwich meals instead of the three hot meals that had previously been served.  The change in the 
menu/meals was due to new construction at the facility which was due to be completed by September 13, 2009.  It should be noted 
that the facility returned to serving three hot meals effective August 10, 2009. 
 
At 11:30 PM on August 9, 2009, 66 of the 107 detainees in pod A-1 refused repeated orders to return to their cells for lights out.  
On Monday, August 10, 2009, at 1:05 AM the AFOD was notified of the events unfolding in the A-1 housing unit. 
 
Extensive commands were given in English and Spanish, for the detainees to lock-up. 

nd the Warden reported to the facility. 
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At approximately 3:00 AM A majority of the detainees ran to the upper tier of 
the housing unit and continued to refuse to comply with the orders given to them. 
   
At approximately 3:17 AM,
 
At approximately 3:19 AM, At this time, some detainees complied and entered 
their cells.  However, there were still a few detainees uncooperative and at 3:27 AM,

 

 
At approximately 3:40 AM, one detainee in cell 106 complained of a possible medical problem and was escorted to the health care 
unit.  The detainee was assessed by PHS and returned to the general population.  At approximately 6:30 AM, all 106 detainees in 
Pod A-1 were assessed by PHS.  Five detainees reported minor medical problems, one detainee complained of difficulty 
breathing, 2 detainees claimed their ankles were sore, 1 detainee was struck by a rubber pellet in the side of the head, and 1 
detainee claimed his thumb was numb due to the flex cuffs being on to tight.  All detainees were evaluated by medical staff and 
there were no significant injuries.  All of the detainees were cleared to return to the general population. 
 
The A-1 housing unit remained on lockdown until Tuesday, August 11, 2009.  Twenty-one (21) detainees were placed in the 
special management unit. 
 
A Use of Force review was conducted and a subsequent memo dated 8-30-09 from the Associate Warden to the Warden noted that 
the following areas could have been improved on as follows: 
 

 
2)  The Warden noted that at intermittent times the camera picked up some cursing from the Associate Warden.  While the cursing 
was not directed at anyone in particular, it should not have been used.  
 

 
4)  The Warden noted that a second person should have been placed in central control to alleviate the burden of routine operations 
and to allow one person to focus on the incident. 
 
5)  The Warden noted that the Incident Command Center initially established a person to record the incident; however, during the 
incident the person was later assigned to other duties causing a disruption to the continuous timeline of events. 
 
6)
 
7)
 
8)

 

MARCH 2015 ICE2012FOIA03030.0002562

(b)(7)e

(b)(7)e

(b)(7)e

(b)(7)e

(b)(7)e

(b)(7)e

(b)(7)(E)



Office of Detention and Removal Operations 
 
U.S. Department of Homeland Security 
500 12th Street, SW 
Washington, DC  20536 
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MEMORANDUM FOR:        A. Neil Clark  
                                                Field Office Director 
                                                Seattle Field Office 
 
FROM:   
    Assistant Director for Detention and Removal Management 
                                                
SUBJECT:   Northwest Detention Center Annual Review 
 
The annual review of the Northwest Detention Center conducted May 11-13, 2010, in Tacoma, 
Washington has been received.  A final rating of Meets the Standards has been assigned. No 
further action is required and this review is closed. 
 
The rating was based on the Lead Compliance Inspector (LCI) Summary Memorandum and 
supporting documentation.  The Field Office Director must now initiate the following actions 
in accordance with the Detention Management Control Program (DMCP):   
 

1) The Field Office Director, Detention and Removal Operations, shall notify the facility 
within five business days of receipt of this memorandum.  Notification shall include 
copies of the Form G-324A, Detention Facility Review Form, the G-324A Worksheet, 
LCI Summary Memorandum, and a copy of this memorandum.  

  
2) The next annual review will be scheduled on or before May 11, 2011.   
 

Should you or your staff have any questions regarding this matter, please contact Gary Mead, 
Deputy Assistant Director, Detention Management Division, at (202) 732
 
cc:  Official File 
       ICE: HQDRO/
       S:/DMCPFolders/DetRev2010/ Northwest Detention Center/Meets the Standards 
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