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October 1, 2011

MEMORANDUM FOR: Gary E. Mead
Executive Associate Director
Office of Enforcement and Removal Overations

FROM: | 6,000 |
b)(6), (b)(7
Lead Compliance Inspect ®)E). BN
SUBIJECT: Central Arizona Detention Center
Annual Detention Review

MGT of America, Inc. performed an annual inspection for compliance with the Immigration and Customs
Enforcement (ICE) Performance Based National Detention Standards (PBNDS) at the Central Arizona
Detention Center located in Florence, Arizona during the period of September 27-29, 2011. This facility
is an Intergovernmental Service Agreement (IGSA) operated by Corrections Corporation of America
(CCA).

The annual inspection was performed under the guidance of  (b)(6), (0)(7)(c) | Lead Compliance Inspector
(LCI). Team members were:

Security

Health Services

Food Service

Environmental Health and Safety

(b)(6). (b)(7)(c)

Type of Review

The review is a scheduled annual inspection, which is performed to determine overall compliance with
the ICE PBNDS for Over 72-hour facilities. The facility received a previous rating of “Meets Standards”
during the October 2010 inspection, which was based on the ICE PBNDS.

Review Summary

The facility is accredited by the American Correctional Association (ACA). The facility is not accredited
by the National Commission on Correctional Health Care (NCCHC) or The Joint Commission (T. JC)
formerly known as (JCAHO).
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Standards Compliance

The following information is a summary of the standards reviewed and overall compliance as a result of
the 2010 and 2011 PBNDS annual inspections.

____ 2010 Inspection PBNDS Review __ 2011 Inspection PBNDS Review |
Meets Standard 40 Meets Standard 40
Does Not Meet Standard 0 Does Not Meet Standard 0
Repeat Deficiency 0 | Repeat Deficiency 0
Non-Applicable 1 Non-Applicable 1

The 2010 and 2011 PBNDSs consisted of both Mandatory and Non-Mandatory components. The
following breakdown is provided as a result of the 2010 PBNDS annual inspection and 2011 PBNDS
annua] inspection.

, e ; {,PBNBS Review
Meets Component Mects Component
Does Not Meet 0 10 Does Not Meet 0
Component Component
Non-Applicable 2 158 Non-Applicable 2 160
Total Components 40 849 Total Components 40 849
Percentage of 100% 98.55% Percentage of 100% 96.6%
Compliance Compliance

The first mandatory component identified as non-applicable was found in the Medical Care
Standard. This component references pregnancy testing and management. The facility does not
house female detainees. So, the component was non-applicable.

The second mandatory component identified as non-applicable was found in the Food Service
Standard. This component references knife cabinets, as well as the inventory and control of keys
associated with knife cabinet security. The facility does not use or store knives within the Food
Service Department.

LCI Issues and Concerns

There were no standards identified by the inspection team as “Does Not Meet Standard.”

Recommended Rating and Justification

The Lead Compliance Inspector recommends the facility receive a rating of “Meets Standards.” In
addition to being compliant with 100% of the applicable mandatory components, the facility is also
compliant with 96.5% of the non-mandatory components.
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LCI Assurance Statement

The findings of compliance and non-compliance are accurately and completely recorded on the G-324A
Worksheet and are supported by documentation in the inspection file. An out brief was conducted at the
facility. In addition to the entire inspection team, the following were present from the facility® c)
(Warden;| (b)(6), (b)(7)(c), | Assistant Warden;| (0)(6), (b)(7)(c) | Assistant Warden;[(b)©), (0)(7))
Chief of Security;] 1)) (b)(f)(C) Chief of Unit Managementi ibiieil ib)(?)(c) | Health Service
Manager:| (b)), 0)(7)(¢) | Quality Assurance Manager; Quality Assurance Coordinator;
and] (b)), (B)(7)(c) I, Executive Assistant. Representing the U.S. Marshal Service was| (0)(6). (0)(7)(c)

Contracting Officer Technical Representative. Representing ICE were: L (0)6). )N jActing
Assistant Officer In Charge (AAOIC);| (b)(6), (b)(7)(c) |Supervisory Detention Deportation Officer (SDDO);

Acting Supervisory Detention Deportation Officer (ASDDO); Supervisory
Immigration Enforcement Agent (S[EA);| (b)(6), (b)(7)(c) | Supervisory Immigration Enforcement
Agent (SIEA); and(b)(6), (b)(7)(c)Immigration Enforcement Agent (IEA).

| 0)6), BM©) LCI October 1, 2011
Printed Name/Title Date
Signature:
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(b)

(

Department Of Homeland Security ’
Immigration and Customs Enforcement

. Detention Review Summary Form

Facilities Used Over 72 hours

A. Type of Facility Reviewed

[l ICE Service Processing Center
I:I ICE Contract Detention Facility
X ICE Intergovernmental Service Agreement

G. Accreditation Certificates

B. Current Inspection

List all State or National Accreditation[s] received:
American Correctional Association

[ | Check box if facility has no accreditation[s]

Type of Inspection
[] Field Office HQ Inspection

H. Problems/ Complaints (Copies must be attached)

| Date[s] of Facility Review

September 27-29, 2011

The Facility is under Court Order or Class Action Finding

C. Previous/Most Recent Facility Review

Date[s] of Last Facility Review
October 19-21, 2010

Previous Rating

| X] Meets Standards [ ] Does Not Meet Standards

D. Name and Location of Facility

Name

| Central Arizona Detention Center

Address (Street and Name)
1155 North Pinal Parkway

City, State and Zip Code

| Florence, Arizona 85132

County
Pinal

[] Court Order [[] Class Action Order

The Facility has Significant Litigation Pending

(] Major Litigation [ Life/Safety Issues
CheokifNone.

L Facility History

Date Built

1994

Date Last Remodeled or Upgraded

November 1998

Date New Construction / Bedspace Added

N/A

Future Construction Planned

[[]Yes X No Date:

Current Bedspace Future Bedspace (# New Beds only)

3555 Number: N/A Date: N/A

(b)(6), (B)(T)(c) L Warden

Name and Title of Facility Administrator (Warden/OIC/Superintendent)

J. Total Facility Population

Telephon de Area Code)
520-868(6), (b)(7)(c)

Total Facility Intake for previous 12 months

Field Office / Sub-Office (List Office with oversight responsibilities)
Phoenix, Arizona

Distance from Field Office
63 miles

E. ICE Information

Name of Inspector (Last Name, Title and Duty Station)
t% (b)(b)IoEI / MGT of America

Name of Team Member / Title / Duty Location
[(b)(6), D)D)/ CI-Security / MGT of America

Name of Team Member / Title / Duty Location
)(6), (b)(7)(¢h CI-Medical Care / MGT of America

Name of Team Member / Title / Duty Location

(6), (0)(7)(#)CI-Food Service and Safety / MGT of America

18,650

Total ICE Mandays for Previous 12 months

618

K. Class1ﬁcatlon Level (ICE SPCs and CDFs Only)

) L-1 L-2 L-3

Adult Male 72 3 0
Adult Female N/A N/A N/A
L Faclhty Ca acity
. 1 Rated Operational | Emergenc
Adult Male 2304 3555 3555
Adult Female N/A N/A N/A

[] Facility liolds Juveniles Offenders 16 and older as Adults

Name of Team Member / Title / Duty Location
/ /

F. CDF/IGSA Information Only

M. Average Dally Populatlon

Contract Number Date of Contract or IGSA
ODT-9-C-0001 October 1, 2008

) s ICE USMS Other
Adult Male 71 3518 0
Adult Female N/A N/A N/A

Basic Rates per Man-Day
$90.00

N. Facility Staffing Level

Security: Support:

| Other Charges: (If None, Indicate N/A)

N/A

(b)(7)e (b)(7)e

Estimated Man-days Per Year
27,000

ICE 2012 FOIA03030.015491
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Significant Incident Summa
For ICE to complete its review of your facility, the following information must be completed prior to the scheduled review dates.
The information on this form should contain data for the past twelve months in the boxes provided. The information on this form
is used in conjunction with the ICE Detention Standards in assessing your Detention Operations against the needs of the ICE and
its detained population. This form should be filled out by the facility prior to the start of any inspection. Failure to complete this
section will result in a delay in processing this report and the possible reduction or removal of ICE’ detainees at your facility.

Worksheet

Incidents Description Jan — Mar Apr— Jun Jul — Sept Oct — Dec
Physical Physical Physical ‘ Physical
Assault: Types (Sexual?, Physical, etc.)
Offenders on 2 0 0 0
Offenders' With Weapon
10 10 8 10
Without Weapon 7
Physical Physical Physical Physical
Assault: Types (Sexual Physical, etc.)
Detainee on 0 0 0 0
Staff With Weapon
2 4 1 5
Without Weapon
Number of Forced Moves, Q 2 1 0 1
incl. Forced Cell moves’ \
N 0 0 0 0
Distutancs RLAMMOMN
Number of Times Chemical N 7 8 7 4
s s TLHNHIDLDLINKN
Number of Times Special § 3 2 0 0
Reaction Team
Deployed/Used &\
Number/Reason (M=Medical, 0 0 0 0
# Times Four/Five Point V=Violent Behavior, O=Other)
Restraints applied/used Type (C=Chair, B=Bed, 0 0 0 0
BB=Board, O=0Other v
Number of Times Canines 0 0 0 0
Used in Facility
Offender / Detainee Medical 1 1 3 3
Referrals as a result of
injuries sustained. » &
0 0 0 0
Escapes Attempted
0 0 0 0
Actual
Grievances: 12 0 0 1
# Received
# Resolved in favor of 2 0 0 1
Offender/Detainee
Deaths Reason (V=Violent, I=Illness, S 0 I 0
S=Suicide, A=Attempted
Suicide, O=0ther)
Number 1 0 2 0
Psychiatric / Medical # Medical Cases referred for 0 0 0 0
Referrals Outside Care
# Psychiatric Cases referred for | 0 0 0 0
Outside Care

N

Any attempted physical contact or physical contact that involves two or more offenders-
Oral, anal or vaginal penetration or attempted penetration involving at least 2 parties, whether it is consenting or non-consenting
Routine transportation of detainees/offenders is not considered “forced”
Any incident that involves four or more detainees/offenders, includes gang fights, organized multiple hunger strikes, work stoppages, hostage
situations, major fires, or other large scale incidents,

ICE 2012 FOIA03030.015492
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| J [ |

DHS/ICE Detention Standards Review Summary Report
Does Not Meet Standards _3.Repeat Finding 4. Not Applicab

P

Emergency Plans
Environmental Health and Safety
3 Transgortation (By-Land)

X

X

]

4 | Admission and Release
5 | Classification System-

6 | Contraband
7
8

X

mu

X

| Facility Security and Control

| Funds and Personal Property

9 | Hold Rooms in Detention Facilities
10 | Key and Lock Control

11 | Population Counts

1 12 | Post Orders

13 | Searches of Detainees

14 | Sexual Abuse and Assault Prevention and Intervention
15 | Special Management Units

16 | Staff-Detainee Communication

17 | Tool Control

18 | Useof Force and Restraints

XXX XX XX

[ X

X| X

X

X

Disciplinary System

X

| Food Service

21 | Hunger Strikes

22 | Medical Care

23 | Personal Hygiene

24 | Suicide Prevention and Intervention

25 | Terminal liiness, Advance Directives, and Death

X|X

X

X

26 | Correspondence and Other Mail
27 | Escorted Trips for Non-Medical Emergencies
28 | Marriage Requests
29 | Recreation
30 | Religious Practices
31 | Telephone Access
32 | Visitation -
33 | Voluntary Work Program

D |

D‘\{lZI

X

34 | Detainee Handbook
35 | Grievance System 7
36 | Law Libraries and Legal Material

Legal Rights Group Presentations

MR|e| |Rx|=(x= x
o|ojojol |ojo|ojo): |ojo|o|ojo|o|o|ol |o|ojo|o|ojoy o) |o|o|ojo|o|ojo|o|ojojojo|ojo|o). |O|g)o)

X

38 | Detention Files )
39 | News Media Interviews and Tours
40 | Staff Training
41 | Transfer of Detainees

i

X

i

ololoiol ojojojot dnoo|joo|ojo|o). jojojojojo|ol \ol Djo|D|o|o|o|0|D|0|D| 0| 00| 0|0} D)0 O}

X
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LCI Review Assurance Statement

By signing below, the Lead Compliance Inspector (LCI) certifies that all findings of noncompliance with policy or inadequate
controls contained in the Inspection Report are supported by evidence that is sufficient and reliable. Furthermore, findings of
noteworthy accomplishments are supported by sufficient and reliable evidence. Within the scope of the review, the facility is
operating in accordance with applicable law and policy, and property and resources are efficiently used and adequately
safeguarded, except for the deficiencies noted in the report.

Lead Compliance Inspector: (Print Name)

B)6), B)T)O)
| )6, B

Title & Duty Location -
LCI, MGT of America October 1, 2011
[TeamMembers o
Print Name, Title, & Duty Location Print Name, Title, & Duty Location
| (0)6), D)) |CI-Security, MGT of America | (0)®). (b)7)(c) | CI-Medical Care, MGT of America
Print Name, Title, & Duty Location Print Name, Title, & Duty Location
(b)(6), (b)(7)(c) | CI- Food Service & Environmental Health
and Safety, MGT of America
Print Name, Title, & Duty Location Print Name, Title, & Duty Location
Print Name, Title, & Duty Location Print Name, Title, & Duty Location
Print Name, Title, & Duty Location Print Name, Title, & Duty Location
Print Name, Title, & Duty Location Print Name, Title, & Duty Location
Recommended Rating: Meets Standards
[ ] Does Not Meet Standards
Comments:

The Lead Compliance Inspector engaged in many conversations with the Warden and facility staff regarding the scope of
information to be provided. Essentially, the Warden was advised by the U.S. Marshal Service (USMS) not to release any
information to the inspection team regarding the USMS detainee population. This included the reported SIS statistical data of one
suicide, two deaths, and six Special Reaction Team deployments. The Warden indicated the inspection should only focus on the
71 ICE detainees. On the last day of the inspection, the facility did provide a brief synopsis of the reported suicide, two deaths,
and activation of the Special Reaction Team.

Death/Suicide: There was one suicide and two deaths by natural causes reported. The facility provided a synopsis on the
following deaths.

On February 20, 2011, a non-ICE inmate was the victim of an apparent suicide.

On September 9, 2011, a non-ICE inmate died of a heart attack.
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On September 14, 2011, a non-ICE inmate died as a result of hepatic carcinoma.

Disturbances/Special Reaction Team deployment: The facility reported five incidents and provided the following information.

Use of Forcel (b)(7)(E) }with No Injuries: On June 20, 2011, at approximately 1315 hours, the Special
Response Team (SRT) was activated to do a forced cell move in the high custody unit in response to detainees refusing to move
when ordered who had barricaded themselves.

Use of Force | (b)(7)(E) with No Injuries: On June 6, 2011, at approximately 1539 hours, SRT was
activated to do forced cell moves in the high custody unit in response 1o detainees covering their cell windows and refusing direct
orders. The situation was resolved with no serious injuries to staff or inmates. It could not be determined from the information

provided (b)7)(E) |
The other three incidents where SRT was activated involved searches of the high custody unit or segregation.

Canines: The facility routinely uses a canine unit located at another Corrections Corporation of America facility in Eloy, Arizona.
The canines are used to search all areas of the facility. No detainees are present during canine use.

| (b)(7)e are used at the facility. However, the facility maintains thel (b)(7)e |which is an| (b)(Ne |
(b)(7)e | Facility policy does not clarify if this device may or may not be used on ICE detainees. Facility
staff indicates it has not been used in the past year.
| (0)(7)E) | The facility reported 26 incidenty (b)(7)(E) |stating ICE detainees were not involved but
did not provide any supporting documentation for review. The facilitv maintains an inventorv o (b)(T)(E) |
(b)(7)(E)
(b)(7)e | Facility policy is silent on the use of| | (b)(7e However, facility staff indicated that security
training does not include the use of|  (p)(7)e

ICE 2012 FOIA03030.015495
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Condition of Confinement Inspection Worksheet
(This document must be attached to each G-324A Detention Review Form)
This Form is to be used for Inspections of Facilities used over 72 Hours

Performance-Based National Detention Standards

Inspection Worksheet for Over 72 Hour Facilities
5-11-09 update
Intergovernmental Service Agreement (IGSA)
ICE Service Processing Center (SPC)
ICE Contract Detention Facility (CDF)

Name »
Centiral Arizona Detention Center

Address (Street and Name)
1155 North Pinal Parkway

City, State and Zip Code
Florence, Arizona 85132

County
Pinal

Name and Title of Chlef Executive Officer (Warden/Superintendent/Facility
Administrator)

©)©). 0)7)c) |Warden
ame an e of Lead Compliance Inspector

(b)(6), (b)(7)(c) Lead Compliance Inspector

Date[s] of Review
From September 27 to September 29, 2011

Type of Review
Headquarters [ ] Operational [ 1Special Assessment [ 10Other

1
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Introduction to the G324A Over 72hour Facility Detention Inspection Worksheets

What is “Performance-Based”?

Unlike “policy and procedures” that focus solely on what is to be done, performance-based policy
starts with a focus on the results or outcomes that the required procedures are expected to
accomplish. Each National Detention Standard has been revised to produce Expected Outcomes
that are clearly stated. Each standard reflects the overall mission and purpose of the agency and
contributes to the goal that has been articulated.

Expected Practices found in the National Detention Standards (NDS) represent what is to be done
to accomplish the Expected Outcomes that will meet the Purpose and Scope of the Detention
Standard.

Outcome Measures (key indicators) are identifiers used to verify whether a facility is
accomplishing the goals, of the outcomes expected.

The original 38 NDS have been revised into 41 performance-based standards. During the
development four new standards were added to include: News Media, Searches of Detainees,
Sexual Abuse and Assault Prevention and Intervention and Staff Training. The two standards on
Special Management Units were condensed into one standard. The new performance-based
standards have incorporated American Correctional Association (ACA) Adult Local Detention
Facility standards, which are the industry benchmark.

Worksheet Overview

There are two sets of Detention Review Worksheets that are used to assess facility compliance
with the National Detention Standards (NDS). Both sets of these worksheets are derived from the
policy and procedures set forth in the NDS. The G324A is for use with facilities that house
detainees for over 72 hours, while the G324B is for use with facilities that house detainees for less
than 72 hours.

The G324B is for use with facilities that house detainees less than 72 hours and does not contain
the same amount of requirements as the G324A in the following NDS: Correspondence and Other
Mail, Escorted Trips for Non-Medical Emergencies, Law Libraries and Legal Material, Legal Rights
Group Presentations, Marriage Requests, Recreation, and Voluntary Work Program. These
standards were not included in the prior version of the G324B, due to the short term nature of
detention in facilities that are used for 72 hours or less. These sections are now included in the
G324B but only to the extent that facilities seek applicability and are not mandated by ICE. For
example, voluntary work programs are not required, but if detainees work, compliance with the
NDS is required.

Mandatory components in several of the standards have been indicated in the worksheets.
Mandatory items are those which must be met in order for the facility to receive a “Meets
Standards” rating for that standard. These mandatory components typically represent life safety
issues. A “Does Not Meet Standards” on one of these components is very serious. Failing to
meet one of the mandatory components means that the overall facility review rating will be “Does
Not Meet Standards”.

2
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The Outcome Measures Worksheet section is completely new for the performance-based NDS. The
Outcome Measures Worksheets will be completed by facility staff prior to arrival of the review team at
the facility to be reviewed. Ideally, this information will be maintained on a continuous basis by the
facility as part of a key indicators database to provide a perpetual record for monitoring facility
performance. The Reviewer in Charge (RIC) will review facility outcome measures data and provide
analysis of the data to describe facility performance and trends.

Worksheet Completion

Reviewers are required to complete each item within each section of the G324A and G324B
Detention Review Worksheets. Worksheets are in a uniform format with 5 columns with NDS
purpose and scope cited at the top of the worksheet. Column 1 contains the NDS standard
assessment component. Columns 2-4 are provided for the ratings assigned to each component that is
assessed. While there is a column titled N/A or not applicable, the N/A rating should be used rarely
and only when applicable. The remarks section is provided for reviewers to include details on each
rating that may raise a question such as the “Does Not Meet Standard” or “N/A” ratings.

A Remarks section is also provided at the end of the outcome measures section for summary
comments and analysis of outcome measures data. The information included in the worksheet
components remarks sections and in the final summary remarks section should be considered for
inclusion in the reviewer report that summarizes the overall facility review process.

Outcome Measures Completion

The Outcome Measures Worksheets will be completed by facility staff prior to arrival of the review
team. Ideally, this information will be maintained on a continuous basis by the facility as part of a key
indicators database to provide a perpetual record for monitoring facility performance. Data should
be verified as accurate by the facility before including it in the database. Outcome measure data is
intended to assess facility issues related to the NDS, so care should be taken to focus on ICE related
issues. For example when computing the average daily population (ADP), assess and provide
information on the ICE population.

The RIC will review facility outcome measures data and provide analysis of the data to describe
facility performance and trends. In'a few instances outcome measures are not provided for some the
NDS because after careful consideration of the standard the assessment process has been
determined to be more process oriented in nature.

3
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Performance-Based National Detention Standards

Section | SAFETY

1 Emergency Plans
-2 Environmental Health and Safety
3 Transportation (By Land)

5
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it for defainees-and emy

place contingency
their severity.

N6 Detaineeror détéinee ngUbé exercise control or | | Facilit'y'pdrlxi& ﬁ-irirrx’&'i'éétés T
authority over other detainees. X [] detainees may not be given power
or authority over other detainees.
Detainees are protected from:
s Personal abuse
s Corporal punishment )
« Personal ini X [ These protections are addressed in
© jury : the detainee handbook.
s Disease
s Property damage
e Harassment from other detainees
Staff Is trained to identify signs of detainee unrest. All new staff receives classroom
What type of training and how often? training during orientation to assist
X [ them in identifying signs of detainee
' unrest. Computer based annual
training is subsequently provided to
v each employee.
Staff effectively disseminates information on facility . .
climate, detainee attitudes, and moods to the Facility | [X O E&’ﬁﬁ‘;‘;ﬁ%‘;ﬁiﬂf&gﬁh@m
Administrator. )
There is a designated person or persons responsible Corrections Corporation of America
for emergency plans and their implementation. (CCA) provides an emergency plan
Sufficient time is allotted to the person or group for policy to the facility. The Chief of
development and implementation of the plans. Security is responsible for
X [ developing and implementing a site
specific emergency plan. The
facility's Quality Assurance
Assistant is responsible for keeping
plans current with facility specific
information and updates from CCA.
Each emergency plan is assigned a number and is The facility has seven numbered
strictly accounted for. A list identifying the location of emergency plan books stored in
each emergency plan is maintained by the Chief of | [X ] designated locations. The
Security or equivalent. authorized storage locations are
identified in facility policy.
All staff receives training in the emergency plans Emergency response training is
during their orientation training as well as during their provided during orientation in a
annual training. X 1 classroom setting, Staff also
receives annual computer based
emergency response training,
The General Section of the emergency plans
discusses alternate routes to the facility for staff to use 5 ]
in the event the primary route is impassable. a ®)(7)e

6
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e

LTI : s e

9. The plané Aéddréés the deIdWih“Q‘isé'ués: ) 1
e Confidentiality
o Accountability (copies and storage locations) X ] ]

e Annual review procedures and schedule
¢ Revisions

10. Contingency plans include a comprehensive general
section with procedures applicable to most emergency < ] ]
situations, including procedures for handling detainees | < ,
with special needs.

11. Contingency plans include a procedure for notification This component is only applicable
of neighbors residing in close proximity to the facility. for SPCs and CDFs. Emergency

» < | plans do not contain a list of
[ [ A neighbors residing in close
proximity to the facility for
| notification purposes.

12. Thei. fa(;i||it_y has cooperative contingency plans with This component is only applicable
applicable: for SPCs and CDFs. The facility
e Local law enforcement agencies | O X | has numerous formal cooperative
o State agencies agreements with local, state, and
e Federal agencies federal agencics.

13. The facility conducts mock emergency exercises with This component is only applicable
agencies or departments with which they share mutual for SPCs and CDFs. Disaster drills
aid agreements and Memoranda of Understandings. are conducted annually in
The exercises should test specific emergency plansto | [] O X | conjunction with cooperating
assess their effectiveness. agencies. Drills are designed to test

the facility's response to various
emergency situations.

14. All staff receives copies of the Facility Hostage policy This component is only applicable
and procedures. for SPCs and CDFs. The facility

[ 0 5 did not provide evidence of staff
=" | receiving individual copies of the
facility's hostage policy and
procedures.
15| (b)(7)e This component is only applicable
(b)(7)e Within 24 hours after for SPCs and CDFs. Hostage
LWH’O‘S‘E’QE‘SWFS‘C@‘E‘N, ed for medical and situation training is provided to all
psychological effects. new employees. | (b)(7)e |
(b)(7)e
] O |K : The
post test provided at the conclusion
of this training evaluates staffs'
understanding. Hostages are
screened for medical and
psychological effects within 24
hours after release.
7
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6.

fhéfééili&;nalnféihsaI'istdft‘r'éﬁréléto}éér'vwes’ ih tHéA —

event one is needed during a hostage crisis.

- Th1s compbﬁeﬁ;c 1s oﬁl);vappli(h:able —

for SPCs and CDFs. The facility
provides an instruction sheet for
using Language Line interpretation
services. No other lists are
provided.

17.

Emergency plans include emergency medical
treatment for staff and detainees during and after an
incident.

This component is only applicable
for SPCs and CDFs. Facility policy
provides for emergency medical
treatment for staff and detainees
during and after an incident,

18.

The Food Service Department maintains at least 3-
days’ worth of emergency meals for staff and
detainees.

This component is only applicable
for SPCs and CDFs. The facility
has sufficient rations to provide

(b)(7)e

19.
switches for utilities (water, gas, electric).

Written plans illustrate locations of shut-off valves and

This component is only applicable
for SPCs and CDFs. The

(b)(7)e

20.

Written plans include a Staff Work Stoppage
procedure. This procedure is available for limited
supervisory review.

The emergency plan addressing a
staff work stoppage is available
only to potential Incident
Commanders and staff responsible
for maintaining and updating

emergency plans.

8
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21 (MANDATORY)Wnttenprocedurescover v
e Work/Food Strike

s Fire

s Environmental Hazard

s Detainee Transportation System Emergency The facility has written procedures
e ICE-wide Lockdown addressing all of the potential

+ Sttt WorkSoppege g oy
e Disturbances X [ [ | cmergency pla:n binder. Interpal

e Escapes searches, detainee transportation,

e Adverse Weather separate facility policies referenced
s Internal Searches in the emergency plans.

e Facility Evacuation

e Detainee Transportation System Plan
e Hostages (Internal)

¢ Civil Disturbances

22. The Emergency Plans specify a procedure for post- The facility Deactivation Checklist
emergency debriefings and discussions. X ] [] | specifies debriefings of staff are to

occur after a critical incident.
_ PART1-1.EMERGENCYPLANS .~

Meets Standard [ Does Not Meet Standard [ | N/A [IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)
The facility has adopted a team approach when responding to emergencies modeled after the Incident Command System
delineated in the National Incident Management System.

The facility’s emergency plans are kept in a loose-leaf binder format. The plans contain good information. However, they are
somewhat disorganized and could prove difficult to use in an emergency. The plans refer to certain emergency procedures
available in other policy binders which are not available in the emergency plan binder.

During orientation, facility staff receives classroom training on identifying signs of detainee unrest and emergency response.
Annual refresher computer based training is provided to all staff,

Interviews with staff and a review of trajni son nlans_emergency plans, and facility policies were used to determine
compliance.

(b)(6), (b)(7)(c) I September 29, 201

Reviewer’s Signature/ Date (b)(6), (b)(7)(c)

P

9

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENS§MI03030.015504
G-324A (Coded 10132010) Detention Review Worksheet - Rev: 5/11/09




i:»equxpmen = : i
o Components |8
g [=

1. (MANDATORY) Thé'f'éﬂéirlrit‘y'hés a syétem for Storing, 1 'Tﬁe”faériii't'y has a proficient sys'te”n'im
issuing, and maintaining inventories of hazardous 4 [ O for storing, issuing, and maintaining
materials. = constant inventories of all

chemicals.

2. Constant inventories are maintained for all flammable, Inventories are maintained on all
toxic, and caustic substances used/stored in each | [X N [] | flammable, toxic, and caustic
area of the facility. materials.

3. The manufacturer's Material Safety Data Sheet
(MSDS) file is up-to-date for every hazardous
substance used.

o Thefiles list all storage areas, and include a plant

diagram and legend. X [ L
o The MSDSs and other information in the files are

available to personnel managing the facility’s

safety program.

4. All personnel using flammabile, toxic, and/or caustic All staff and detainees receive
substances follow the prescribed procedures: training prior to handling or using

e Wear personal protective equipment. X O [] | chemicals. Protective equipment is

o Report hazards and spills to the designated official available. Fazards and spills are

P P 9 ) reported to supervisory staff.
5. The MSDS are readily accessible to staff and Material Safety Data Sheets
detainees in the work areas. (MSDS) are maintained in all areas
X ] [] | where chemicals are used and
stored and are readily accessible to
staff and detainees.

6. Hazardous materials are always issued under proper
supervision.

e Quantities are limited.
e Detainees are trained. X H H
o Staff always supervises detainees using these

substances.

7. All"flammable” and “combustible" materials (liquid and Flammables and combustibles are
aerosol) are stored and used according to label | [X] ] [] | stored and used according to label
recommendations. recommendations.

8. Lighting fixtures and electrical equipment are installed
in storage rooms and other hazardous areas and meet | [X| ] ]
the National Electrical Code requirements.

9. All toxic and caustic materials stored in their original All toxic and caustic chemicals are
containers in a secure area. X O [] | stored in their original containers

and within secure areas.

10. Excess flammables, combustibles, and toxic liquids X [ H
are disposed of properly in accordance with MSDS.

10
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11, Staff directly supervise and account for products with

methyl alcohol. Staff receives a list of products
containing diluted methyl alcohol, for example, shoe
dye. All such products are clearly labeled as such.
"Accountability” includes issuing such products to
detainees in the smaliest workable quantities.

The facility utilizes no chemicals
that contain methyl alcohol.

12.

Every employee and detainee using flammabile, toxic,
or caustic materials receives advanced training, in
accordance with OSHA -standards, in their use,
storage, and disposal.

Employees receive chemical
training during initial facility
orientation and annual
recertification training. Annual
recertification chemical training is
accomplished via a computer based
instruction, Detainees receive

training from unit staff prior to
handling or using any chemicals.
13. (MANDATORY) The facility complies with the most
current edition of applicable codes, standards, and As inspected, the facility is in
regulations of the National Fire Protection Association compliance with all NFPA and
(NFPA) and the Occupational Safety and Health OSHA standards.
Administration (OSHA).
14. A technically qualified staff member conducts fire and The Fire/Safety Manager has
safety inspections. successfully completed the
fire/safety and OSHA regulations
training course.

15.

The Safety Office (or officer) maintains files of
inspection reports, including corrective actions taken.

Files maintained in the safety/fire
office include documentation of all
tests, facility inspections, and drills.
Files reviewed were completely
documented with corrective action

taken.

16.

(MANDATORY) The fécility has an approved fire
prevention, control, and evacuation plan.

The fire prevention, control, and
evacuation plan was approved on
April 19, 2011, by the Florence Fire
Department Fire Chief.

17.

The plan requires:
e Monthly fire inspections.

o Fire protection equipment strategically located
throughout the facility.

e Public posting of emergency plan with accessible
building/room floor plans.

e Exit signs and directional arrows.

e An area-specific exit diagram conspicuously
posted in the diagrammed area.

The approved plan provides all the
listed requirements of this
component.
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18 Fire drills are conducféd and dbcu:r’h'eh‘te'dr quarterly in

| Quarity e &l are sondciod

all facility locations including the administrative area. 54 [ [ in all areas and on all shifts.
= Emergency keys are drawn and used
during drills.
19. A sanitation program covers barbering operations. X N ]
20. The barbershop has the faciliies and equipment The facility has nine barber shop
necessary to meet sanitation requirements. locations. An inspection of each
X i [] | revealed all had proper equipment

and facilities. Sanitation was
adequate in all locations,

21. The sanitation standards are conspicuously posted in 4 N = Sanitation standards were posted in

the barbershop. = all locations.
22. Written procedures regulate the handling and disposal The facility has written procedures
of used needles and other sharp objects. X O [] | for handling and disposing of
sharps.
23. All items representing potential safety or security risks
are inventoried and a designated individual checks this | [X ] ]
inventory weekly.

24, Standard cleaning practices include:
e Using specified equipment; cleansers;

disinfectants and detergents. X ] ]
e An established schedule of cleaning and follow-up
inspections.
25. Spill kits are readily available. The facility has universal precaution

kits in various areas. There is one
X O [] | mobile blood borne pathogen kit
located in the primary Control

Center.
26. A licensed medical waste contractor disposes of The facility has a contract with
infectious/bio-hazardous waste. X ] ] | Stericycle for bio-hazardous waste
disposal.

27. Staff is trained to prevent contact with blood and other 5 n n
body fluids and written procedures are followed. ‘

28. Do the methods for handling/disposing of refuse meet 7 ] ]
all regulatory requirements?

29. A Licensed/Certified/Trained pest-control professional
inspects for rodents, insects, and vermin:

The facility has an annual contract

o Atleast monthly. X ] [ | with Anteater Extermination for all
o The pest-control program includes preventive pest control requirements.
spraying for indigenous insects.
30. Drinking water and wastewater is routinely tested Drinking and waste water tests are
according to a fixed schedule. X ] [1 | conducted quarterly by Legend

Technical Services, Incorporated.

12
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31 Emergencypower generators are tested atleeastevery“‘ '

two weeks.

o Other emergency systems and equipment receive
testing at least quarterly.

s Testing is followed-up with timely corrective
actions (repairs and replacements).

Generators are tested every two
weeks. The tests are conducted
under full load standards. If
corrective action is required, it is
initiated by facility staff.

32.

The Facility appears clean and well maintained.

33.

Hazardous material storage rooms meet the security
and structural requirements of the standard. Storage
cabinets meet the physical requirements specified in
the standard.

34.

The Health Services Administrator has implemented a
program supporting a high level of environmental
sanitation.

35.

The Health Services Administrator conducts medical-
facility inspections daily. Each inspection includes
noting the condition of floors, walls, windows,
horizontal surfaces, and equipment.

The Health Services Administrator
inspects all health care areas daily.
Inspections include floors, walls,

windows, surfaces and equipment.

36.

The assigned staff member shall: Conduct special
investigations and comprehensive surveys of
environmental health conditions, and provide advisory,
consultative, inspection, and training services
regarding environmental health conditions.

37.

The assigned staff member is responsible for
developing and implementing policies, procedures,
and guidelines for the environmental health program.
These guidelines are intended to evaluate and
eliminate or control as necessary, sources of injuries
and modes of transmission of agents or vectors of
communicable diseases.

38.

Environmental health and safety conditions shall be
maintained at a level that meets recognized standards
of safety and hygiene, including those from the:

» American Correctional Association,

* Occupational Safety and Health Administration,
» Environmental Protection Agency,

» Food and Drug Administration,

» National Fire Protection Association's Life Safety
Code, and

» National Center for Disease Control and
Prevention.

Environmental health and safety
conditions meet all listed safety and
hygiene standards.
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X Meets Standard [ | Does Not Meet Standard [ | N/A [JRepeat Finding

Remarks: (Record significant facts, observations, other sources used, efc.)
The facility is a large complex constructed of concrete which houses in excess of 3,700 detainees.

The facility has a fire prevention, control, and evacuation plan approved by the Florence Fire Department Chief.

The facility has a proficient system for storing, issuing, and maintaining constant inventories of all chemicals. Detainees are not
authorized to use or handle hazardous chemicals. The overall sanitation within the facility was adequate. Chemical control
throughout the facility was good.

Staff and detainees are trained to safely use chemicals and protective equipment is available, as necessary.

The facility has nine areas dedicated to barbering services. All areas meet sanitation and equipment requirements.

The facility also has nine laundry operations which are equipped automatic chemical dispensing equipment. Laundry areas also
meet sanitation requirements.

Facility inspections confirmed compliance with all NFPA and OSHA standards.

This compliance inspection included a review of facility policy and relevant documentation, inspection of chemical storage areas,
and interviews with staff,

(b)(6), (b)(7)(c) |September 29, 2011

Reviewer’s Signature / Date (0)(6), (O)(7)(c)

14

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSFEME)3030.015509
G-324A (Coded 10132010) Detention Review Worksheet - Rev: 5/11/09



. Transporting officers comply with appiicable local, | | |

state, and federal motor vehicle laws and regulations.
Records support this finding of compliance.

“Facility policy indicates safety and

driving standards including
adherence to vehicle laws and
regulations.

Every transporting officer required to drive a
commercial size vehicle has a valid Commercial
Driver's License (CDL) issued by the state of
employment.

A binder with copies of current
CDLs of transport staff is
maintained by the facility
transportation officer.

Supervisors maintain records for each vehicle
operated.

Vehicle inspection checklists, work
orders, and maintenance records
were reviewed.

Documentation indicating annual inspection of
vehicles and annual inspection in accordance with
state statutes is available for review.

Documentation indicating safety repairs are completed
immediately and vehicles are not used until they have
been repaired and inspected is available for review.

A sample of a vehicle work order
was tracked to the repair and found
to be in compliance.

Officers use a checklist during every vehicle
inspection.

o Officers report deficiencies affecting operability.

o Deficiencies are corrected before the vehicle goes
back into service.

. Transporting officers:

e Limit driving time to 10 hours in any 15 hour
period when transporting detainees.

e Drive only after eight consecutive off-duty hours.

¢ Do not receive transportation assignments after
having been on duty, in any capacity, for 15 hours.

e Drive a 50-hour maximum in a given work week; a
70-hour maximum during eight consecutive days.

e During emergency conditions (including bad
weather), officers may drive as long as necessary
to reach a safe area—exceeding the 10-hour limit.

8. kb)(7)#ofﬂcers with valid Commercial Drivers Licenses,
’s) required in any vehicle transporting detainees.

e When buses travel in tandem with detainees,
there arey,)7)(qualified officers per vehicle.

e An unaccompanied driver transports an empty
vehicle.
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' laafthedeﬁai\‘feescase —

The ransporting officer nspocts the vehicie befora the |

The inspection is documented on a

start of each detail. Vehicle Inspection form.

10. Positive identification of all detainees being Transportation staff is required to

transported is confirmed. 4 physically identify each detainee
o transported using a photo, detainee
number, and roster check.

11. All detainees are searched immediately prior to . .
boarding the vehicle by staff controlling the bus or | X ICE detame.es are routinely pat

. searched prior to transport.
vehicle.

12. The facility ensures that the number of detainees Facility policy, Transportation
transported does not exceed the vehicle Procedures, states the number
manufacturer's occupancy level. X transported will not exceed the

manufacturer's occupancy level for
the vehicle used.

13. (b)T)e This component is only applicable

] for SPCs and CDFs. o@e |
applicable contract policy when transporting detainees. p—

14. The vehicle crew conducts a visual count once all
passengers are on board and seated. 5

« Additional visual counts are made whenever the |
vehicle makes a scheduled or unscheduled stop.

15. Policies and procedures are in place addressing the
use of restraining equipment on transportation
vehicles. 7

X OD)E)

16. Officers ensure that no one contacts the detainees.

. d officer remains in the vehicle at all times | X
when detainees are present.

17. Meals are provided during long distance transfers. Transportation officers are
¢ The meals meet the minimum dietary standards, | [X] responsible for acquiring sack

as identified by dieticians utilized by ICE. lunches for transports conducted
, during a meal time.
16
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heck this boxif all ICE Tran
detainee case.

18. Thé véhicle cre'\'/viiihébé‘cts' éli/ Fc;od”'SmeArr\'/iAé'e hiééls

before accepting delivery (food wrapping, portions,
quality, quantity, thermos-transport containers, etc.).

e Before accepting the meals, the vehicle crew
raises and resolves questions, concerns, or
discrepancies with the Food Service
representative.

e Basins, latrines, and drinking-water, containers,
dispensers are cleaned and sanitized on a fixed
schedule.

Facility policy, Transportation
Procedures, addresses vehicle crew
responsibilities related to meals
which comply with the requirements
of this component. The dietary
department sanitizes all containers
holding water and other beverages
daily.

19.

Vehicles have:

(b)(7)e

(b)(7)e

20.

The vehicles are clean and sanitary at all times.

The interior of the transportation
van inspected needed to be cleaned.

21.

Personal property of a detainee transferring to another
facility:

e |sinventoried.

e s inspected.

e Accompanies the detainee.

22,

The following contingencies are included in the written
procedures for vehicle crews:

e Attack

e Escape

e Hostage-taking

e Detainee sickness
e Detainee death

e Vehicle fire

e Riot

e Traffic accident -
e Mechanical problems
e Natural disasters
e Severe weather

e Passenger list is not exclusively men or women or
minors

Facility policy addresses all
contingencies within the component
including the contingency regarding
diverse passengers
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Meets Standard [ | Does Not Meet Standard [ ] N/A [IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, efc. )

Facility policy provides procedures for transportation of detainees in a safe and secure manner. Vehlcles used for transportation
have received regular maintenance and are inspected, as required.

Detainees transported are properly identified, searched, and restrained.

Drivers are appropriately licensed and scheduled.

Vehicles are properly equipped. The interior of the vehicle inspecteAdr needed:to be cleaned.

Vehmle inspection logs, mspectlon of a transport van, interviews w1th staff, and a review. of facility transportation policies, post
orders and documentatlon were used to determine compliance,

(b)(6), (b)(7)(c) September 22, 2011
eviewer’s Signature / Date - (b)(6), (b)(7)(c)

18

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SEMSJ’&EIRGE,%gogo 015513
G-324A (Coded 10132010) Detention Review Workshest - Rev: 5/11/09



Performance-Based National Detention Standards

Section Il SECURITY

4 Admission and Release

5 Classification System

6 Contraband

7 Facility Security and Control

8 Funds and Personal Property

9 Hold Rooms in Detention Facilities

10 Key and Lock Control

11 Population Counts

12 Post Orders

13 Searches of Detainees

14 Sexual Abuse and Assault Prevention and
Intervention

15 Special Management Units

16 Staff-Detainee Communication

17 Tool Control

18 Use of Force and Restraints

19
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4. ADMISSION AND RELEASE

detamees, staff voiumeers, anﬂ ‘c )

actors by ensuring sec

. Remarks

Adfniésioﬁ'processing includes an orientaut:io'h"c'if th'éw ]
facility. The orientation includes; unacceptable |

activities and behavior, and corresponding sanctions.
How to contact ICE. The availability of pro-bono legal
services and how to pursue such services. Schedule

of programs, services, daily activities, including

visitation, telephone usage, mail service, religious
programs, count procedures, access to and use of the
law library and the general library; sick-call
procedures, and the detainee handbook.

[ The facxhty usres an 6rientéfi6n o

video. IGSAs are only required to
have an orientation that includes the
detainee handbook. The other
requirements of this component are
applicable to SPCs and CDFs The
facility also provides all detainees
with a handbook available in
English and Spanish which include
all required topics.

Medical screenings are performed by medical staff or
persons who have received specialized training for the
purpose of conducting an initial health screening.

Medical screening is performed by
a Licensed Practical Nurse within
medical room #2.

When available, accompanying documentation is used
to identify and classify each new arrival. In SPCs and
CDFs, new detainees shall remain segregated from
the .general population during the orientation and

classification period.

All newly arriving detainees have
documentation which is used in the
classification process. The portion
of this component requiring new
detainees to be segregated from the
general population during the
orientation and classification period
is specific to SPCs and CDFs. All
detainees are separated from
general population until classified.

All new arrivals are searched in accordance with the
“Detainee Search” standard. An officer of the same
sex as the detainee conducts the search and the
search is conducted in an area that affords as much
privacy as possible.

Security staff of the same sex
perform pat searches of new
detainees in a reasonably private
area. Additionally, the "Boss II"
chair is used for metal detection.

Detainees are subjected to a strip search only when
reasonable suspicion has been established and not as
routine policy. Non-criminal detainees are never
subjected to a strip search but are patted down unless
cause or reasonable suspicion has been established.
All strip searches are documented on G-1025, or
equivalent, with proper supervisory approval.

Facility staff pat searches all
detainees unless reasonable
suspicion has been established.

The section of this component that
requires all strip searches to be
documented on a G-1025, or
equivalent, with proper supervisory
approval is specific to SPCs and
CDFs. Facility staff is familiar with
the G-1025 requirement and
indicated the required
documentation would be prepared,
if a strip search occurred. There
have been no reported strip searches
within the past year.
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6.

I'he ;‘66hffab'éhd” “st'andar:d >g'7;'6\}ér/néﬂéllhr péfédﬁél; —

7 ICE transports ICE defaiﬁeés ‘t(') iﬁe

property searches. IGSAs and CDFs use or have a facility in a jumpsuit. The only
similar contraband standard. Staff prepares a property a detainee may possess is
complete inventory of each detainee's possessions. cash. Cash is inventoried by two
The detainee receives a copy. All identity documents staff with the detainee present. The
are inventoried and given to ICE staff for placementin | [X O ] | detainee is issued a receipt and the
the A-file. All funds and valuables are safeguarded in money is placed in a sealed
accordance with ICE Policy. envelope and deposited in a safe.
Accounting staff then picks up the
cash and places it in the detainee's
account,

7. Staff completes Form 1-387 or similar form for CDFs

and IGSAs for every lost or missing property claim. | [X ] ]
Facilities forward all -387 claims to ICE.
8. Detainees are issued appropriate and sufficient All detainees are issued two sheets,
clothing and bedding for the climatic conditions. a pillow, pillowcase, blanket, and
X O [] | towel. Two sets of clothing,
hygiene items, are issued as is a
jacket during cooler weather.

9. All releases are coordinated with ICE., This component is only applicable

O O X | for SPCs and CDFs. Facility staff
and ICE coordinate all releases.

10. Staff completes paperwork/forms for release as |
required. [ [

11. Each detainee receives a receipt for personal property 5 ] ] Each detainee is issued a receipt for
secured by the facility. - any funds received by the facility.

12. The facility has a system to maintain accurate records
and documentation for admission, orientation, and | [X I ]
release.

13. ICE staff enters all information pertaining to release, This component is only applicable
removal, or transfer of all detainees into the Enforce for SPCs and CDFs. ICE staff
Alien Detention Module (EADM) within 8 hours of | [] O DX] | enters all information, as required,
action. at the ICE sub-office located in

Florence, Arizona.

14. All orientation material shall be provided in English,

Spanish, and other language(s) as determined by the | [X (| |

All orientation material is issued in
both English and Spanish.

Field Office Director.

. PART2-4.

Meets Standard [] Does Not Meet Standard [ N/A

[JRepeat Finding
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'SPC and CDF facilities use the required Objective |

Classification System. |GSAs use an objective
classification system or similar system for classifying
detainees.

“The portion of this component

requiring the facility use the
required Objective Classification
System is specific to SPCs and
CDFs. The facility uses the ICE
Primary Assessment instrument as
its classification tool.

The facility classification system includes:
¢ Classifying detainees upon arrival.

e Separating individuals who cannot be classified
upon arrival from the general population.

e The firstsline supervisor or designated
classification specialist reviews every classification
decision.

Al ICE detainees arrive pre-
classified by ICE. Housing
assignment is based upon the initial
classification. Any detainee who
may not be immediately classified is
separated until the classification
occurs. The ICE classification
process is reviewed by a facility
classification supervisor.

The intake/processing officer reviews work-folders, A-
files, etc., to identify and classify each new arrival.

Staff uses only information that is factual, and reliable
to determine classification assignments. Opinions
and unsubstantiated/ unconfirmed reports may be
filed but are not used to score detainee classification.

Housing assignments are based on classification-
level.

Facility classification levels are: L~1
(low) and L-2 (medium). L-3
(High) detainees are not accepted at
the facility. All -] and L-2 ICE
detainees are housed together.

A detainee's classification-level does not affect his or
her recreation opportunities. Detainees recreate with
persons of similar classification designations.

ICE detainees have their own
reserved recreation time with no
other facility detainees present. L-1
and L-2 ICE detainees are able to
recreate together.

Detainee work assignments are based upon
classification designations.

ICE detainees are only allowed to
hold housing unit job assignments,

23
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The classification process includes reassessment/ |

ICE staﬂ' AcV:(A)ndurc-txs'e:l facility

reclassification. The First Reassessment is to be reassessment of ICE detainees as
completed 60 days to 90 days after the initial they approach a 90-day stay at the
assessment.  Subsequent reassessments are facility. The section of this
completed at 90-day to 120 day intervals. Special component requiring subsequent
Reassessments are completed within 24 hours. reassessments to be completed at 90
day to 120 day intervals is specific
to SPCs and CDFs. ICE staff
conducts subsequent reassessments
every 90 days, thereafter. Although
not required of an IGSA facility,
staff also conducts a reassessment
every six months. Any special
reassessment is conducted as
required by this component.

9. The classification system includes standard Facility policy allows all detainees
procedures for processing new arrivals' appeals. to appeal their classification. The
Only a designated supervisor or classification section of this component that
specialist has the authority to reduce a classification- indicates that only a designated
level on appeal. supervisor or classification

specialist has the authority to reduce
a classification-level on appeal is
specific to SPCs and CDFs. The
SIEA has been designated as having
the authority to reduce a
classification level upon appeal.

10. Classification appeals are resolved w/in 5 business The portion of this component
days. Detainees are notified of the outcome within 10 requiring classification appeals to
business days. be resolved in five business days is

specific to SPCs and CDFs.
Classification appeals are resolved
within five days and the detainee is
notified the following day.

11. Classification designations may be appealed to a This component is only applicable
higher authority such as the Facility Administrator or for SPCs and CDFs, Classification
equivalent. appeals are forwarded to the AFOD.

12. The Detainee Handbook or equivalent for IGSAs The detainee handbook, issued in

explains the classification levels, with the conditions
and restrictions applicable to each.

English and Spanish, explains levels
of classification with the conditions
and restrictions applicable to each.
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13, In SPCs and CDFs detainees are assigned color-

- coded uniforms and IDs to reflect classification levels.

In IGSA’s a similar system is utilized for each level of
classification. ‘

The section of this component -
requiring detainees to be assigned
color-coded uniforms and IDs to
reflect classification levels is
specific to SPCs and CDFs,
Facility detainees are clothed as
follows: L-3 (high) red; L-2
(medium) blue; and L-1 (minimum)
green,

Meets Standard [ | Does Not Meet Standard [ ] N/A

[“IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, efc. )

All ICE detainees arrive at the facility pre-classified by ICE using the objective ICE Primary Assessment Instrument.

Detainees are appropriately classified, housed, and provided recreation.
Appeals are allowed and reviews occur consistent with the standard's requirements.

Overall, the facility complies with the PBNDS regarding Classification.

(b)(6), (0d)(7)(c) [ September 29, 20

Signature / Date Reviewer’s (b)(6), (B)(7)(C)
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. The facility follows a written procedure for handiing | | |

contraband. Staff inventories, holds, and reports it
when necessary to the proper authority for
action/possible seizure.

The portion of this component

requirement for staff to inventory,
hold, and report contraband to the
proper authority for action/possible
seizure is specific to SPCs and
CDFs. Staff inventory, hold, and
report contraband to authorities, as
necessary. The facility has written
procedures for managing
contraband.

Contraband that is government prbperty is retained as
evidence for potential disciplinary action or criminal
prosecution.

This component is only applicable
for SPCs and CDFs. This facility
holds contraband that is government
property until disciplinary action or
criminal prosecution is completed.

Staff returns property not needed as evidence to the
proper authority. Written procedures cover the return
of such property.

This component is only applicable
for SPCs and CDFs. The facility
has written procedures addressing
the return of property not needed as
evidence to the proper authority.

Altered property is destroyed following documentation
and using established procedures.

The officer who physically destroys
the property and at least one official
observer submit documentation

confirming destruction.

Before confiscating religious items, the Facility
Administrator or designated investigator contacts a
religious authority.

This component is only applicable
for SPCs and CDFs. The detainee
handbook indicates a religious
authority will be contacted before
confiscating religious items.

Staff follows written procedures when destroying hard
contraband that is illegal.

Hard contraband that is illegal (under criminal
statutes)-is retained and used for official use, e.g.
fraining purposes.

o If yes, under specific circumstances and using
specified written procedures. -Hard contraband is
secured when not in use.

e Soft Contraband is mailed to a third party or
stored in accordance with the Detention Standard
on Funds and Personal Property.

The sections of the component that
requires hard contraband that is
illegal (under criminal statutes) if
retained, be secured when not in use
and be used under specific written
procedures is specific to SPCs and
CDFs. The detainee handbook
indicates hard contraband may be
kept for official purposes, as
determined by the Chief of Security.
The contraband is locked in a safe.
Detainees may opt to pay to have
contraband mailed to a third party.
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8. Detainees recsive notification of coniraband rules and The detainee handbook includes a
procedures in the Detainee Handbook and notified list of contraband items. It also
when property is identified and seized as contraband. 7 u ] addresses contraband retention and

' = disposition procedures, and detainee
options regarding confiscated
o , property.
1 9. Facilities with Canine Units only use them for S D u '
contraband detection. = ~

Meets Standard  [] Does Not Meet Standard [ | N/A [JRepeat Finding

Remarks: (Record significant facts, observations, other sources used, efc.)
Detainees are informed of items considered to be contraband in the facility handbook.

The facility has written procedures addressing the management of contraband. Confiscated contraband is documented and
retained until ownership can be established. Disposition of contraband is properly documented.

During the last inspection, the facility did not have established procedures in place for documenting destruction of altered
property. The facility has addressed that finding and is in compliance during this inspection.

Interviews with staff, review of facilif ere used to determine compliance.

(b)), b)(7)c) | September 29, 2

Reviewer’s Signature / Date ) (b)(6), (b)(7)(©)
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from harm by ensuring

. :Thé'fécirlritilrédmihiéiratdf or assistant administrator and |

. . L Sign in sheets are used to document
department heads visit detainee living quarters and | [X] e
activity areas weekly. tours by administrative staff.

2. At least one male and one female staff are on duty ] The facility does not house female
where both males and females are housed. detainees.

3. Comprehensive annual staffing analysis determines Facility policy provides for an
staffing needs and plans. o annual staffing analysis.

4. Essential posts and positions are filled with qualified Training files showed specialized
personnel. 4 training was provided for

a specialized positions within the
facility.

5. Every Control Center officer receives specialized Training files document that
training. X Control Center staff receives

specialized training.

6. Policy restricts staff access to the Control Center. This component is only applicable

] for SPCs and CDFs. The Control
Centers have restricted access.
7. Detainees do not have access to the Control Center. This component is only applicable
] for SPCs and CDFs. Detainees do
not have access to the Control
Centers.
8. Communications are centralized in the Control Center. This component is only applicable
for SPCs and CDFs. The facility
] (b))
Communications are not centralized
in any one area.

9. Facility security and safety will -be monitored and
coordinated by a secure, well-equipped, and | X
cantinuously staffed control center.

10. The Control Center maintain employee Personal Data This component is only applicable
Cards (Form G-74 or contract equivalent). [ for SPCs and CDFs. The facility

maintains a list of employees and
their phone numbers.

11. Recall lists include the current home telephone This component is only applicable
number of each employee. Phone numbers are for SPCs and CDFs. The facility
updated as needed. ] has complete recall lists available

for use. Phone numbers are
updated, as necessary.
12
(b)(7)(E)
L (B)7)E)
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R TY AND CON'TR@L

" Components

13.

Information about routine procedures, emergency

situations, and unusual incidents will be continually | [X] O ]
recorded in permanent post logs and shift reports.
14. The front-entrance officer checks the ID of everyone The front desk officer examines and
entering or exiting the facility. retains identification for everyone
= ] [] | entering the facility and returns their
identification to them upon
7 departure.
15. All visits officially recorded in a visitor logbook or Names of visitors are recorded both
electronically recorded. 4 I [] | ina handwritten and an electronic
| log.
16. The facility has a secure, color-coded visitor pass X O
system.
17. Officers monitor all vehicular traffic entering and
leaving the facility. X L] L]
18. The facility maintains a log of all incoming and
departing vehicles to sensitive areas of the facility.
Each entry contains:
e The driver's name
e Company represented
* Vehicle contents X ] ]
o Delivery date and time
e Date and time out
e Vehicle license number
o Name of employee responsible for the vehicle
during the facility visit , ,
19. Officers thoroughly search each vehicle entering and This component is only applicable
leaving the facility. for SPCs and CDFs. Officers
u u X search each vehicle entering and
leaving the facility sally port.
20. The facility has a written policy and procedures to
prevent the introduction of contraband into the facility | [X ] ]
or any of its components.
21. The front entrance has a sally-port type entrance, with X ] [
interlocking electronic doors or grilles.
22. The facility’'s perimeter will ensure that detainees
remain within and that public access is denied without | [X |:] ] (b)Te
proper authorization.
23. Written procedures govern searches of detainee X O O
housing units and personal areas.
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24.

Housing area searches occur at irregular times.

This component is only applicable _

for SPCs and CDFs. Facility policy

O O X | and documentation indicate housing
unit searches are to occur at
irregular times.

25. Security officer posts located in or immediately
adjacent to detainee living areas to permit officers to
see or hear and respond promptly to emergency | [X ] L]
situations. Personal contact and interaction between
staff and detainees is required and facilitated.
26. There are post orders for every security officer post. ] ]
27. Detainee movement from one area to another area is 4 ] ]
controlled by staff. = .’
28. Living areas are constructed to facilitate continuous
staff observation of cell or room fronts, dayrooms, and | X ] []
recreation space.
29. Every search of the SMU and other housing units is 0O ] Every search of the SMU is
documented. o documented in a search log.
30. The SMU entrance has a sally port. This component is only applicable
O O for SPCs and CDFs. All areas used
for segregation have sally ports.
31.All tools entering SMU will be inspected and Log book entries were noted listing
inventoried by the SMU officer prior to entering the | [X N [] | tools being brought into and out of
housing unit. the SMU.
32. The facility has a comprehensive security inspection IGSAs are only required to have a
policy. The policy specifies: comprehensive security inspection
° Posts to be inspected policy. The bulleted SeCtionS Of this
¢ Required inspection forms component are only applicable to
q p. } SPCs and CDFs. The facility's
» Frequency of inspections S N n security inspection policy specifies
e Guidelines for checking security features = areas to be inspected, frequency of
e Procedures for reporting weak spots, in- lnspections, g““%eh’f‘es for
consistencies, and other areas needing Inspecting security features,
improvement procedures for reporting
weaknesses and documentation
requirements.
33. Every officer is required to conduct a security check of This component is only applicable
his/her assigned area. The results are documented. for SPCs and CDFs. Every officer

] ] [X] | is required to conduct and document
a security check of his/her assigned
area.

34. Documentation of security inspections is kept on file. | [X L] L]
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35. Procedures ensure that recurring problems and a This component is only applicable
failure to take corrective action are reported to the for SPCs and CDFs. The Chief of
appropriate manager. Security reviews inspection reports,

O O X | identifies recurring problems or
failure to take corrective action, and
works with the Maintenance
Supervisor to resolve issues.

36. Tools being taken into the secure area of the facility Documentation for the past year
are inspected and inventoried before entering and | [X] [l [] | was reviewed and found to be
prior to departure. adequate.

37. Storage and supply rooms; walls, light and plumbing
fixtures, accesses, and drains, etc. undergo frequent, | X [l Ol
irregular searches. These searches are documented.

38. Walls, fences, and exits, including exterior windows, . Walking inspections are conducted
are inspected for defects once each shift. X [ [] | three times daily, once on each

shift.

39. Daily procedures include:

s Perimeter alarm system tests.

X
o Physical checks of the perimeter fence. = N N (b)7)e
» Documenting the results.

40. Visitation areas receive frequent, irregular inspections. Visiting areas are inspected at the

< ] O] beginning and end of each visiting
period and intermittently through

the visiting day.

41. An officer is assigned responsibility for ensuring the

security inspection process covers all areas of the | [X ]

facility.
42. The Maintenance Supervisor and Chief of Security or ] O] |:|

equwalent make monthly fence checks =

= ; FACILITY SECURITY AND CQNHTROL
Meets Standard [ | Does Not Meet Standard [ | N/A [JRepeat Finding
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Due to its size, the fac1hty|

Remarks (Record significant facts observations, other sources used etc )

- This facility has a system of observation, security inspections, and searches designed to provrde early 1dent1ﬁcation of security -

concerns. ‘Facility administrative and managerial staff visit all areas of the facility, as required. Cnucal posts are filled by -
experienced staff who have received specialized training in their assrgnments

O)De | Minimum staffing in one Control

(b)(7)e

Facility monitoring equipment 1s :

available in the Control Center. Facility communications are not. centrahzed in one Contro Center.

The facility has processmg procedures for visitors and stafl desrgned to detect the introduction of contraband X-rays are taken of
bags and shoes Staff and v1s1tors are required to pass: through a metal detector :

Vehicular traffic-is searched on entrance and egress. Documentanon is maintained of all vehlcles entenng the facrhty Toolsof .
: contractors are inventories upon bemg brought into and taken out of the faclhty .

Durmg the mspectlon, the fac111ty‘s emergency team was conductmg a full search of two of the housmg u.mts The search obsérved

© was calm, orgamzed, and professionally conducted

Deficiericies uncovered during : staff inspections are entered into a work order system The system allows supemsory staff to ‘enter
a priority code. The system automatlcally generates an ema1l to admmlstrauve staff when a hrgh priority repa1r 1s requested

' :Overall . the procedures used at this faclhty comply with the PBNDS A review of faclhty pohcy and documentanon, observanon

of faclhty practices, and mtervrews with staff were used to determine comphance

]

- Reviewer’s Signature / Date

(b)(6), (b)(7)(c) V'Sentemb‘er 29,2011
e

(b)(6), (b)(7)(c) L
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1. Detainee funds and valuables are b'r'apé‘r'iy”s'ébé!rrétéd' -

and stored. Detainee funds and valuables are
accessible to designated supervisor(s) only.

‘With the exception of funds, the

facility does not accept detainee
property requiring storage or
documentation. Detainee funds are
verified and deposited into their
personal account. ICE stores all
detainee property at the ICE facility.

. Detainees’ large valuables are secured in a location
accessible to designated supervisor(s) or processing
staff only.

Large valuables are not accepted or
stored at this facility.

. Staff search and itemize the baggage and personal
property of ‘arriving detainees, including funds and
valuables, using a personal property inventory form
that meets the ICE standard, in the presence of the
detainee unless otherwise instructed by the facility
administrator.

The facility does not accept any
property from detainees. Funds
received are verified in the presence
of the detainee, transporting staff,
and two facility staff. The detainee
is issued a receipt.

.(b)(7)d officers are present during the processing of
detainee funds and valuables during admissions
processing to the facility. |p)7)e officers verify funds
and valuables.

This component is only applicable
for SPCs and CDFs. The facility
does not accept detainee property.

(b)(7)estaff verifies funds.

. For IGSAs and CDFs, Is the facility using a personal
property inventory form that meets the ICE standard?

A local inventory form and receipt
are issued for cash received.

. Staff gives the detainee the original inventory form,
filing copies in the detainee’s detention file and the
personal property container.

This component is only applicable

| for SPCs and CDFs. The facility

issues the detainee a handwritten
receipt for funds received and
records all funds received into a
computer program which generates
a printed receipt for the detainee. A
copy of the receipt is placed in the
detainee's detention file.

. Staff forwards an arriving detainee’s medicine to the
medical staff.

. Staff searches arriving detainees and their personal
property for contraband.

. Property discrepancies are immediately reported to the
Chief of Security or equivalent.

This component is only applicable
for SPCs and CDFs. The facility
does not accept any detainee
property requiring storage.
Discrepancies pertaining to funds
are reported to the shift supervisor
and ICE immediately.
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10.

Staff followswrltten dprocédljrés‘ whér{ ] fet'u'rxh'i'ng |

property to detainees.

L1

L1

“The facility does not accept any.

property or return any property to
detainees.

1.

CDF/IGSA facility procedures for handling detainee
property claims are similar to the ICE standard.

Due to the facility not accepting any
property, there are no procedures
for handling detainee property
claims.

12.

The facility attempts to notify an out-processed
detainee that he/she left property in the facility.

¢ By sending written notice to the detainee’s last
known address; via certified mail;

¢ The notice states that the detainee has 30 days in
which to claim the property, after which it will be
considered abandoned.

The facility does not accept any
property from detainees. Therefore,
notification is not required.

13.

Staff obtains a forwarding address from each
detainee.

The facility documents the
detainee's address during the intake
process.

14.

It is standard procedure for two officers to be present
when removing/documenting the removal of funds
from a detainee’s possession.

This component is only applicable
for SPCs and CDFs. There are two
staff present during the
verification/documentation of funds,

15.

Staff issue and maintain property receipts (G-589s) in
numerical order.

This component is only applicable
for SPCs and CDFs. G-589's are
not used. The facility does not
accept property from detainees.

16.

Staff complete and distribute the G-589 in
accordance with the ICE standard.

This component is only applicable
for SPCs and CDFs. G-589's are not
used. The facility does not accept
property from detainees.

17.

The processing officer records each G-589 issuance
in a G-589 logbook. The record includes the initials
and star numbers of receipting officers.

This component is only applicable
for SPCs and CDFs. G-589's are
not used. The facili