Department Of Homeland Security
Immigration and Customs Enforcement

Detention Review Summary Form

Facilities Used Over 72 hours

A. Type of Facility Reviewed

X ICE Service Processing Center
] ICE Contract Detention Facility
U] ICE Intergovernmental Service Agreement

G. Accreditation Certificates

List all State or National Accreditation[s] received:
ACA - August 2011 and TJC, NCCHC - June 2011

B. Current Inspection

[] Check box if facility has no accreditation[s]

Type of Inspection
[] Field Office [X] HQ Inspection

H. Problems/ Complaints (Copies must be attached)

Date[s] of Facility Review
03/06/2012 through 03/08/2012

The Facility is under Court Order or Class Action Finding
[] Court Order [] Class Action Order

C. Previous/Most Recent Facility Review

The Facility has Significant Litigation Pending
[] Major Litigation [] Life/Safety Issues

X Check if None.

Date[s] of Last Facility Review
03/06/2011 through 03/11/2011

I.  Facility History

Previous Rating

X] Meets Standards [ ] Does Not Meet Standards

Date Built
March, 1998

D. Name and Location of Facility

Date Last Remodeled or Upgraded
N/A

Name
Buffalo Federal Detention Facility

Date New Construction / Bedspace Added
Bed Space Added - October, 2007

Address (Street and Name)
4250 Federal Drive

Future Construction Planned
X Yes [ |No Date: Spring 2012 - Segregation Unit

City, State and Zip Code
Batavia, New York 14020

Current Bedspace Future Bedspace (# New Beds only)
650 Number: N/A Date:

County
Genesee

J. Total Facility Population

Name and Title of Facility Administrator
(Warden/OIC/Superintendent)
Todd Tryon, Assistant Field Office Director

Total Facility Intake for previous 12 months
4,391

Telephone # (Include Area Code)
(585) 344-5102

Total ICE Mandays for Previous 12 months
179,880

Field Office / Sub-Office (List Office with oversight
responsibilities)
Buffalo

K. Classification Level (ICE SPCs and CDFs Only)

Distance from Field Office
45

E. ICE Information

me of Inspector (Last Name, Title and Duty Station)
(B)(6), (b)(7)(h.CI / Nakamoto Group

—~

¢

—~

Name of Team Member / Title / Duty Location

)(6), (b)(7)(cMedical SME / Nakamoto Group
Name of Team Member / Title / Duty Location

)(6), (b)(7)(cPafety-Food Serv. CI / Nakamoto Group
ame-qf Team Member / Title / Duty Location

(6), (b)(7)(Fecurity CI / Nakamoto Group

L-1 L-2 L-3
Adult Male 88 288 95
Adult Female N/A N/A N/A
L. Facility Capacity
Rated Operational | Emergency
Adult Male 650 650 834
Adult Female N/A N/A N/A

aF acility holds Juveniles Offenders 16 and older as Adults

M. Average Daily Population

ICE USMS Other
Adult Male 514 103 N/A
Adult Female N/A N/A N/A

F. CDF/IGSA Information Only

N. Facility Staffing Level

Contract Number Date of Contract or IGSA
N/A N/A

Basic Rates per Man-Day
N/A

Other Charges: (If None, Indicate N/A)
N/A; ; ;

Estimated Man-days Per Year
N/A

Security: Support:

(b)(7)(e)
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For ICE to complete its review of your facility, the following information must be completed prior to the scheduled review dates. The information on
this form should contain data for the past twelve months in the boxes provided. The information on this form is used in conjunction with the ICE
Detention Standards in assessing your Detention Operations against the needs of the ICE and its detained population. This form should be filled out
by the facility prior to the start of any inspection. Failure to complete this section will result in a delay in processing this report and the possible
reduction or removal of ICE detainees at your facility.

Incidents Description Jan — Mar Apr — Jun Jul — Sept Oct — Dec
P47 P-11 P-12 P-18
Assault: Types (Sexualz. Physical, etc.)
Offenders on 1 1 0 2
Offenders’ With Weapon
P-46 P-10 P-12 P-16
Without Weapon
P-1 P-1 0 P-1
Assault: Types (Sexual Physical, etc.)
Detainee on 0 0 0 0
Staff With Weapon
P-1 P-1 0 P-1
Without \Veann
Number of Forced Moves, 0 0 1 0
incl. Forced Cell moves®
0 0 0 0
Disturbances®
Number of Times Chemical 0 0 0 0
Agents Used
Number of Times Special 0 0 0 0
Reaction Team
Deployed/Used 0t e s s s W W
Number/Reason (M=Medical, 0 0 0 0
# Times Four/Five Point V=Violent Behavior, O=Other)
Restraints applied/used Type (C=Chair, B=Bed, 0 0 0 0
BB=Board O=Other!
Number of Times Canines B j : 0 0 0 0
Used in Facility
Offender / Detainee Medical 7 1 1 2
Referrals as a result of
injuries sustained.
0 0 0 0
Escapes Attempted
0 0 0 0
Actual
Grievances: 0 0 1 4
# Received
# Resolved in favor of 0 0 0 2
Offender/Detainee
Deaths Reason (V=Violent, I=Illness, 0 0 0 0
S=Suicide, A=Attempted
Suicide, O=Other)
Number 0 0 0 0
Psychiatric / Medical # Medical Cases referred for 85 85 65 90
Referrals Outside Care
# Psychiatric Cases referred for | 3 3 3 1
Outside Care
! Any attempted physical contact or physical contact that involves two or more offenders
2 Oral, anal or vaginal penetration or attempted penetration involving at least 2 parties, whether it is consenting or non-consenting
i Routine transportation of detainees/offenders is not considered “forced™

major fires, or other large scale incidents.

Any incident that involves four or more detainees/offenders, includes gang fights, organized multiple hunger strikes, work stoppages, hostage situations,

Form G-324A SIS (Rev. 9/3/08)
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DHS/ICE Detention Standards Review Summary Report

1. Meets Standards 2. Does Not Meet Standards 3.Repeat Finding 4. Not Applicable
PART 1 SAFETY

A
N
|
N

1 | Emergency Plans

2 | Environmental Health and Safety

3 | Transportation (By Land)
PART 2 SECURITY

4 | Admission and Release

Classification System

Facility Security and Control

5
6 | Contraband
7
8

Funds and Personal Property

9 | Hold Rooms in Detention Facilities

10 | Key and Lock Control

11 | Population Counts

12 | Post Orders

13 | Searches of Detainees

14 | Sexual Abuse and Assault Prevention and Intervention

15 | Special Management Units

16 | Staff-Detainee Communication

17 | Tool Control

18 | Use of Force and Restraints
PART 3 ORDER

19 | Disciplinary System
PART 4 CARE

20 | Food Service

21 | Hunger Strikes

22 | Medical Care

23 | Personal Hygiene

24 | Suicide Prevention and Intervention

25 | Terminal lliness, Advance Directives, and Death
PART 5 ACTIVITIES

26 | Correspondence and Other Mail

27 | Escorted Trips for Non-Medical Emergencies

28 | Marriage Requests

Ooa

29 | Recreation

30 | Religious Practices

31 | Telephone Access

32 | Visitation

33 | Voluntary Work Program
PART 6 JUSTICE

34 | Detainee Handbook

35 | Grievance System

36 | Law Libraries and Legal Material

37 | Legal Rights Group Presentations
PART 7 ADMINISTRATION & MANAGEMENT

38 | Detention Files

39 | News Media Interviews and Tours

40 | Staff Training

41 | Transfer of Detainees
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LCI Review Assurance Statement

By signing below, the Lead Compliance Inspector (LCI) certifies that all findings of noncompliance with policy or inadequate controls
contained in the Inspection Report are supported by evidence that is sufficient and reliable. Furthermore, findings of noteworthy
accomplishments are supported by sufficient and reliable evidence. Within the scope of the review, the facility is operating in
accordance with applicable law and policy, and property and resources are efficiently used and adequately safeguarded, except for the

deficiencies noted in the report.

Lead Compliance Inspector: (Print Name) Signature
(b)(6), (b)(7)(c) (b)(6), (b)(7)(c)
Title & Duty Location Date
Lead Compliance Inspector, The Nakamoto Group, Inc. 03/08/2012
rl‘eam Members
Print Name, Title, & Duty Location Print Name, Title, & Duty Location
(b)), (b)(7)c) |Medical, The Nakamoto Group, Inc. (b)(6), (b)(7)(c) |Food & Safety, The Nakamoto Group, Inc.
Print Namme; Title; & Dty Location tint Name, Title, & Duty Location
(b)(6), (b)(7)(c)  |Security, The Nakamoto Group, Inc.

Recommended Rating: DX] Meets Standards
[ ] Does Not Meet Standards

Comments: A review of the issues identified in the ICE Uniform Corrective Action Plan, as a result of the March 2011
inspection, indicates that this facility has taken action to correct those issues. They include the following:

e  The detainee handbook is current, accurate and available in Spanish.
The rights and responsibilities and disciplinary sanctions were observed posted in the housing units in English and Spanish.
The lines which dispense chemicals from storage units to dispensing containers have been enclosed and secured to the wall
by Eco Labs to prevent detainees from accessing those chemicals.

e The food service department is monitoring the plating of food so that the food temperatures are within the required food
temperatures.

e This inspection did not find any issues with the population counts even though the counts were conducted by contract
custody staff instead of the food service staff.

e The facility paper log and the electronic log suffice for the G-589 log requirements.

e Post Orders for Transportation Officer were developed, approved and implemented prior to this year's inspection.

e The facility plans to build a new SMU which will have outside recreation for detainees in SMU.

e The transportation buses were found to be clean during this year's inspection.

This facility appeared to be operating in a clean, orderly, efficient manner. The facility's corrective actions indicate that the facility
takes compliance with the standards seriously.

This facility does not use canine| (p)(7)e

The facility does not have a medical co-pay for ICE detainees.

Form G-324A SIS (Rev. 9/3/08)
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Office of Enforcement and Removal Operations
U.S. Department of Homeland Security

500 12 Street, SW

Washington, DC 20536

IR

(e U.S. Immigration
(%Ug and Customs
s/ Enforcement

AN S

MEMORANDUM FOR: Michael T. Phillips

Field Office Director
— Ruffala Fiald Office
FROM: (b)(6), (b)(7)(c)
Assistant Director for Detention Management
SUBJECT: Buffalo Federal Detention Facility Annual Review 2012

The annual review of the Buffalo Federal Detention Facility conducted on March 6-8, 2012, in
Batavia, NY has been received. A final rating of Meets Standards has been assigned and this
review is closed.

The rating was based on the Lead Compliance Inspector (LCI) Summary Memorandum and
supporting documentation. The Field Office Director must initiate the following actions in
accordance with the Detention Management Control Program (DMCP):

1) The Field Office Director, Enforcement and Removal Operations, shall notify the
facility within five business days of receipt of this memorandum. Notification shall
include copies of the Form G-324A Detention Facility Review Form, the G-324A
Worksheet, LCI Summary Memorandum, and a copy of this memorandum.

Should vou or your staff have any questions regarding this matter, please contact
®)©), d)(?)(©) |Deputy Assistant Director, Detention Management Division at (202) 73@e), ()(7)

()

)

cc: Official File

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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Condition of Confinement Inspection Worksheet
(This document must be attached to each G-324A Detention Review Form)
This Form is to be used for Inspections of Facilities used over 72 Hours

Performance-Based National Detention Standards

Inspection Worksheet for Over 72 Hour Facilities
5-11-09 update
] Intergovernmental Service Agreement (IGSA)
X ICE Service Processing Center (SPC)
] ICE Contract Detention Facility (CDF)
Name
Buffalo Federal Detention Facility
Address (Street and Name)
4250 Federal Drive
City, State and Zip Code
Batavia, New York 14020
County
Genesee
Name and Title of Chief Executive Officer (Warden/Superintendent/Facility

tor)
(b)(6), (b)(7)(c) | Assistant Field Office Director

Name and Title of Lead Compliance Inspector

(0)(6), (b)(7)(©) |
ate[s| or Keview

From 3/6/2012 to 3/8/2012
Type of Review
X] Headquarters [ ] Operational [ 1Special Assessment [ |Other

1
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Introduction to the G324A Over 72hour Facility Detention Inspection Worksheets

What is “Performance-Based”’?

Unlike “policy and procedures” that focus solely on what is to be done, performance-based policy
starts with a focus on the results or outcomes that the required procedures are expected to
accomplish. Each National Detention Standard has been revised to produce Expected Outcomes
that are clearly stated. Each standard reflects the overall mission and purpose of the agency and
contributes to the goal that has been articulated.

Expected Practices found in the National Detention Standards (NDS) represent what is to be done
to accomplish the Expected Outcomes that will meet the Purpose and Scope of the Detention
Standard.

Outcome Measures (key indicators) are identifiers used to verify whether a facility is
accomplishing the goals, of the outcomes expected.

The original 38 NDS have been revised into 41 performance-based standards. During the
development four new standards were added to include: News Media, Searches of Detainees,
Sexual Abuse and Assault Prevention and Intervention and Staff Training. The two standards on
Special Management Units were condensed into one standard. The new performance-based
standards have incorporated American Correctional Association (ACA) Adult Local Detention
Facility standards, which are the industry benchmark.

Worksheet Overview

There are two sets of Detention Review Worksheets that are used to assess facility compliance
with the National Detention Standards (NDS). Both sets of these worksheets are derived from the
policy and procedures set forth in the NDS. The G324A is for use with facilities that house
detainees for over 72 hours, while the G324B is for use with facilities that house detainees for less
than 72 hours.

The G3248B is for use with facilities that house detainees less than 72 hours and does not contain
the same amount of requirements as the G324A in the following NDS: Correspondence and Other
Mail, Escorted Trips for Non-Medical Emergencies, Law Libraries and Legal Material, Legal Rights
Group Presentations, Marriage Requests, Recreation, and Voluntary Work Program. These
standards were not included in the prior version of the G324B, due to the short term nature of
detention in facilities that are used for 72 hours or less. These sections are now included in the
G324B but only to the extent that facilities seek applicability and are not mandated by ICE. For
example, voluntary work programs are not required, but if detainees work, compliance with the
NDS is required.

Mandatory components in several of the standards have been indicated in the worksheets.
Mandatory items are those which must be met in order for the facility to receive a “Meets
Standards” rating for that standard. These mandatory components typically represent life safety
issues. A “Does Not Meet Standards” on one of these components is very serious. Failing to
meet one of the mandatory components means that the overall facility review rating will be “Does
Not Meet Standards”.

2
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The Outcome Measures Worksheet section is completely new for the performance-based NDS. The
Outcome Measures Worksheets will be completed by facility staff prior to arrival of the review team at
the facility to be reviewed. Ideally, this information will be maintained on a continuous basis by the
facility as part of a key indicators database to provide a perpetual record for monitoring facility
performance. The Reviewer in Charge (RIC) will review facility outcome measures data and provide
analysis of the data to describe facility performance and trends.

Worksheet Completion

Reviewers are required to complete each item within each section of the G324A and G324B
Detention Review Worksheets. Worksheets are in a uniform format with 5 columns with NDS
purpose and scope cited at the top of the worksheet. Column 1 contains the NDS standard
assessment component. Columns 2-4 are provided for the ratings assigned to each component that is
assessed. While there is a column titled N/A or not applicable, the N/A rating should be used rarely
and only when applicable. The remarks section is provided for reviewers to include details on each
rating that may raise a question such as the “Does Not Meet Standard” or “N/A” ratings.

A Remarks section is also provided at the end of the outcome measures section for summary
comments and analysis of outcome measures data. The information included in the worksheet
components remarks sections and in the final summary remarks section should be considered for
inclusion in the reviewer report that summarizes the overall facility review process.

Outcome Measures Completion

The Outcome Measures Worksheets will be completed by facility staff prior to arrival of the review
team. Ideally, this information will be maintained on a continuous basis by the facility as part of a key
indicators database to provide a perpetual record for monitoring facility performance. Data should
be verified as accurate by the facility before including it in the database. Outcome measure data is
intended to assess facility issues related to the NDS, so care should be taken to focus on ICE related
issues. For example when computing the average daily population (ADP), assess and provide
information on the ICE population.

The RIC will review facility outcome measures data and provide analysis of the data to describe
facility performance and trends. In a few instances outcome measures are not provided for some the
NDS because after careful consideration of the standard the assessment process has been
determined to be more process oriented in nature.
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Performance-Based National Detention Standards

Section | SAFETY

1 Emergency Plans
2 Environmental Health and Safety
3 Transportation (By Land)
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PART 1 — 1. EMERGENCY PLANS

This Detention Standard ensures a safe environment for detainees and employees by having in place contingency
plans to quickly and effectively respond to any emergency situations that arise and to minimize their severity.

o8
25|25
Components 8T8 | w b 2 g Remarks
=s|8=s5|“*
nlao n
No Detainee or detainee groups exercise control or The facility Emergency Plan states
authority over other detainees. that no group or group of detainees
> [ [ will be permitted to exercise control
or authority over other detainees.
Detainees are protected from:
e Personal abuse The facility Emergency Plan states
e Corporal punishment that detainees are protected from;
- personal abuse, corporal
° Pérsonal njury X L] L] punishment, personal injury,
e Disease disease, property damage, and
e Property damage harassment from other detainees.
e Harassment from other detainees
Staff are trained to identify signs of detainee unrest. Staff is trained annually to identify
What type of training and how often? Zlfgﬁzgzﬁtﬁ;?gﬁtgﬁﬁigﬁfﬁfaf;fsas
about food; mail dissatisfaction;
complaints about recreation,

X L] L] medical care, visiting, mail; gang
activity; prohibited sexual activity;
and inaccurate or incomplete
information about detainee cases or
facility policies.

Staff effectively disseminate information on facility Staff routinely report on facility

climate, detainee attitudes, and moods to the Facility | [X] ] ] | climate and detainee attitudes to the

Administrator. Facility Administrator.

There is a designated person or persons responsible The Chief of Security, in

for emergency plans and their implementation. conjunction with the Emergency

Sufficient time is allotted to the person or group for X 7 7 Services Officer, is responsible for

development and implementation of the plans. emergency plans. Sufficient time is
allotted for development and
implementation of plans.

Each emergency plan is assigned a number and is The Chief of Security maintains a

strictly accounted for. A list identifying the location of X [] [] list of the numbered emergency

each emergency plan is maintained by the Chief of plans and accounts for the location

Security or equivalent. of each one.

All staff receive training in the emergency plans during Emergency preparedness is part of

their orientation training as well as during their annual initial orientation and training

training. X ] [] | provided to all new employees, and
all staff receive Emergency Plan
training annually.
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PART 1 — 1. EMERGENCY PLANS

This Detention Standard ensures a safe environment for detainees and employees by having in place contingency
plans to quickly and effectively respond to any emergency situations that arise and to minimize their severity.

Tl T
2s|Z2ys <
Components S28|lwo B |3 Remarks
sg|Y%=g | %
- [ e
nlio on
8. The General Section of the emergency plans There are no alternative means of
discusses alternate routes to the facility for staff to use accessing the facility. In the event
in the event the primary route is impassable. of an emergency and the Main Gate
|Z| ] [ ] | becomes dangerous and impassable,
staff will be directed to meet at the
off-site training facility to await
further instructions.
9. The plans address the following issues:
e Confidentiality
e Accountability (copies and storage locations) X ] ]
¢ Annual review procedures and schedule
e Revisions
10. Contingency plans include a comprehensive general Contingency plans include a
section with procedures applicable to most emergency comprehensive general section with
situations, including procedures for handling detainees X [ [ procedures applicable to most
with special needs. emergency situations, including
assistance for sensory/mobility
impaired detainees.
11. Contingency plans include a procedure for notification The General Plan contains
of neighbors residing in close proximity to the facility. procedures for notification of
residents in close proximity to the

X ] [] | facility. This notification would
ordinarily be coordinated between
the facility and local law
enforcement.

12. The facility has cooperative contingency plans with
applicable: The facility has cooperative
e Local law enforcement agencies X ] [] | conungency plans between the local
. Sheriff's Office, City Police, and
e State agencies State Police.
o Federal agencies
13. The facility conducts mock emergency exercises with
agencies or departments with which they share mutual
aid agreements and Memoranda of Understandings. | [X] ] ]
The exercises should test specific emergency plans to
assess their effectiveness.
14. All staff receive copies of the Facility Hostage policy The Facility Hostage policy is
and procedures. reviewed during new employee
orientation and annual training.

X L] [] | Facility policy prohibits policies
from leaving the facility; however,
policy manuals are available for
staff review.

7
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PART 1 — 1. EMERGENCY PLANS

This Detention Standard ensures a safe environment for detainees and employees by having in place contingency
plans to quickly and effectively respond to any emergency situations that arise and to minimize their severity.

Tl T
28 |1298 | «
Components S28|lwo B |3 Remarks
=5 (825 |*
nlio on
15.| O)De B)7e
| (b)(7)e | Within 24 hours after
release, hostages are screened for medical and < O n (b)(7)e |All hostages are
psychological effects. screened for medical and
psychological effects within twenty-
four hours after release.

16. The facility maintains a list of translator services in the A telephone number for language

event one is needed during a hostage crisis. X ] [] | services is maintained in the Control
Center.

17. Emergency plans include emergency medical
treatment for staff and detainees during and after an | [X] ] ]
incident.

18. The Food Service Department maintains at least 3- The Food Service Department
days’ worth of emergency meals for staff and X [ H maintains at least a 7-day supply of
detainees. emergency meals for staff and

detainees.

19. Written plans illustrate locations of shut-off valves and Written plans for locations of shut-
switches for utilities (water, gas, electric). X [ H off valves and switches for utilities

are located in the Emergency Plans
book.

20. Written plans include a Staff Work Stoppage There is a written plan addressing a
procedure. This procedure is available for limited | [X] Ol [ ] | Staff Work Stoppage in the
supervisory review. Emergency Plans book.

21. (MANDATORY) Written procedures cover:

o Work/Food Strike
e Fire
e Environmental Hazard
e Detainee Transportation System Emergency
e |CE-wide Lockdown
o Staff Work Stoppage
: Written Emergency Plans address
Disturbances
* X ] [ ] | all the Mandatory procedures
 Escapes required by this standard.
e Bomb Threats
e Adverse Weather
e Internal Searches
e Facility Evacuation
e Detainee Transportation System Plan
e Hostages (Internal)
e Civil Disturbances
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PART 1 — 1. EMERGENCY PLANS

This Detention Standard ensures a safe environment for detainees and employees by having in place contingency
plans to quickly and effectively respond to any emergency situations that arise and to minimize their severity.

Tl T
2s|Z2ys <
Components S28|lwo B |3 Remarks
=5 (825 |*
w»n|lao n
22. The Emergency Plans specify a procedure for post- The General Plan of the Emergency
emergency debriefings and discussions. |X| [ H Plans book contains procedures for
post-emergency debriefings and
discussion.
PART 1 - 1. EMERGENCY PLANS
X Meets Standard [ ] Does Not Meet Standard [ | N/A [ IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)

The facility has a comprehensive set of Emergency Plans covering all requirements of the standard. During the review, the
inspector discussed the plans with the Emergency Safety Officer who is responsible for reviewing and making initial revisions to
the plans.

(b)(6), (b)(7)(c) |/ 03/08/2012

Reviewer's Signature / Date

PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY
This Detention Standard protects detainees, staff, volunteers, and contractors from injury and illness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and
equipment.
w28 _ 2
w © 4 "&; 1] <
Components S28|lwo B |3 Remarks
=5 (825 |*
nlio n
1. (MANDATORY) The facility has a system for storing, All chemicals and hazardous
issuing, and maintaining inventories of hazardous X [] [] materials are stored in secure
materials. locations with individual perpetual
inventories.
9
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PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and illness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

equipment.
2f (245
Components 22| e é 3 ‘Er" Remarks
=8 |o0o=g8
»n|lao »

2. Constantinventories are maintained for all flammable, The inventories in the kitchen,
toxic, and caustic substances used/stored in each |X| [ [ laundry, maintenance, and
area of the facility. warehouse areas were reviewed and

found to be accurate and complete.
3. The mangfact'urer’s Material Safety Data Sheet The facility ICE Collateral Duty
(MSDS) file is up-to-date for every hazardous Health and Safety Officer maintains
substance used. a master file of all Material Safety
o Thefiles list all storage areas, and include a plant X H H Data Sheets (MSDS) including a
diagram and legend. facility diagram, legend, and

e The MSDSs and other information in the files are emergency phone numbers. The
available to personnel managing the facility’s MSDS sheets are located in all work
safety program. arcas.

4. All personnel using flammable, toxic, and/or caustic ) ) )
substances follow the prescribed procedures: - 0 0 Staff is II)TOVlded the appropriate

. . personal protective equipment as

e Wear personal protectllve equment'. N required by the MSDS sheets.

e Report hazards and spills to the designated official.

5. The MSDS are readily accessible to staff and The MSDS sheets were found in all
detainees in the work areas. work areas including the kitchen,

X O [ laundry, maintenanci, and
warehouse areas.

6. Hazardous materials are always issued under proper
supervision. Detainees using cleaning chemicals
e Quantities are limited. and equipment are under direct

. . 2 L] [] | supervision at all times and all of
* Detainees are trained. the elements of this component for
o Staff always supervise detainees using these this standard are being met.
substances.

7. All"flammable” and “combustible" materials (liquid and The facility has cabinets which are
aerosol) are stored and used according to label located in the maintenance area for
recommendations. X ] [] | flammable materials and they are

used according to the
recommendations.

8. Lighting fixtures and electrical equipment are installed
in storage rooms and other hazardous areas and meet X ] ]
the National Electrical Code requirements.

9. All toxic and caustic materials stored in their original The chemical storage areas in the
containers in a secure area. kitchen, laundry, maintenance, and

warehouse areas were inspected and
X O [ all caustic and toxic materials were
in original containers and in secure
areas.
10
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PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and illness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

equipment.
252, %
Components 22| e é 3 ‘Er" Remarks
=8 (oS8
»n|lao »
10. Excess flammables, combustibles, and toxic liquids The maintenance department
are disposed of properly in accordance with MSDS. X [ [ properly disposes of all excess
flammables, combustibles, and toxic
materials as required by the MSDS.
11. Staff directly supervise and account for products with
methyl alcohol. Staff receive a list of products
containing diluted methyl alcohol, for example, shoe ] ] X Products that contain methyl
dye. All such products are clearly labeled as such. alcohol are not used at this facility.
"Accountability" includes issuing such products to
detainees in the smallest workable quantities.
12. Every employee and detainee using flammable, toxic, The facility has a Hazardous
or caustic materials receives advanced training, in X [] [] Communication Program. New
accordance with OSHA standards, in their use, staff receives instruction during the
storage, and disposal. New Employee Training Course.
13. (MANDATORY) The facility complies with the most The facility is in compliance with
current edition of applicable codes, standards, and the requirements of the National
regulations of the National Fire Protection Association | [X] ] [ ] | Fire Protection Association and the
(NFPA) and the Occupational Safety and Health Occupational Safety and Health
Administration (OSHA). Administration.
14. A technically qualified staff member conducts fire and The facility ICE Collateral Duty
safety inspections. Health and Safety Officer is
2 [ [ technically qualified and conducts
all fire and safety inspections.
15. The Safety Office (or officer) maintains files of The facility ICE Collateral Duty
inspection reports, including corrective actions taken. | [X] ] [ ] | Health and Safety Officer maintains
files of fire and safety inspections.
16. (MANDATORY) The facility has an approved fire The facility has a fire evacuation
prevention, control, and evacuation plan. X [] [] plan that has been approved by the
Batavia Fire Department Deputy
Chief.
17. The plan requires: The facility ICE Collateral Duty
o Monthly fire inspections. Health and Safety Officer completes
. . . . the monthly fire inspections. The
o Fire protection equipment strategically located . Do
i facility maintains the ABC type of
throughout the facility. . .
portable fire extinguishers in
e Public posting of emergency plan with accessible X ] [] | various areas of the facility. The
building/room floor plans. facility has lighted exit signs. The
o Exit signs and directional arrows. area-specific exit diagrams are
e An area-specific exit diagram conspicuously posted in the housing units and
posted in the diagrammed area. work./admlnlstratlve areas of the
facility.
11
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PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and illness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

equipment.
" S °© B
28 |1298 | <«
Components o e 2|3 Remarks
=8 |o0o=g8
»n|lao »
18. Fire drills are conducted and documented quarterly in The fire drill schedule includes all
all facility locations including the administrative area. areas of the facility and they are
X ] [ ] | conducted on a monthly basis. All
drills are documented and kept on
file.
19. A sanitation program covers barbering operations. The facility has a sanitation
program that covers barber
X [ [ operations. Barbering services are
provided by facility detainees.

20. The barbershop has the facilities and equipment = [] []
necessary to meet sanitation requirements.

21. The sanitation standards are conspicuously posted in X [] [] The sanitation standards are posted
the barbershop. as required.

22. Written procedures regulate the handling and disposal The facility has a written procedure
of used needles and other sharp objects. X ] ] | for the disposal of needles and

medical sharp objects.

23. All items representing potential safety or security risks This facility maintains individual
are inventoried and a designated individual checks this perpetual inventories of items
inventory weekly. X [] [] representing potential safety or

security risks and staff in each area
are designated to maintain these
inventories.

24. Standard cleaning practices include:

e Using specified equipment; cleansers; The facility policy on sanitation and
disinfectants and detergents. X ] ] | living conditions address both

e An established schedule of cleaning and follow-up bulleted items in this component.
inspections.

25. Spill kits are readily available. The spill kits are available in each

|Z| ] ] housing unit sub-control office,
kitchen, and maintenance areas.

26. A licensed medical waste contractor disposes of The facility has a contract with
infectious/bio-hazardous waste. X ] [] | Stericycle for bio-hazardous waste

disposal.

27. Staff are trained to prevent contact with blood and The facility has a written blood
other body fluids and written procedures are followed. | [X] ] [] | borne pathogen policy and staff are

trained in this policy.

28. Do the methods for handling/disposing of refuse meet X [] []
all regulatory requirements?

29. A Licensed/Certified/Trained pest-control professional )
inspects for rodents, insects, and vermin. OrkldeeSL Contro}lﬂCOmpanY ,

provides the monthly pest contro
* Atleast monthly. X L] L] inspections and preventative
e The pest-control program includes preventive spraying for insects.
spraying for indigenous insects.
12
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PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and illness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and

equipment.
Z2|8_ B
28 |1298 | <«
Components 8T8 |(wo B | S Remarks
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30. Drinking water and wastewater is routinely tested The facility has on file a current
according to a fixed schedule. certificate dated January 11, 2012
documenting the routine testing and
2 [ [ approval of water and wastewater
provided by the Batavia City Water
Treatment Plant.

31. Emergency power generators are tested at least every The emergency generator is tested
two weeks. on a weekly basis for one hour, and
e Other emergency systems and equipment receive X H H is also load-tested on a monthly

testing at least quarterly. basis for one hour. The bulleted
o Testing is followed-up with timely corrective elements of this component are
actions (repairs and replacements). being met by this facility.

32. The Facility appears clean and well maintained. = L] L]

33. Hazardous material storage rooms meet the security The storage rooms and cabinets
and structural requirements of the standard. Storage X [] [] located in the maintenance arca
cabinets meet the physical requirements specified in were inspected and meet the
the standard. required specifications.

34. The Health Services Administrator has implemented a
program supporting a high level of environmental | [X] Ol Ol
sanitation.

35. The Health Services Administrator conducts medical- I . leted and
facility inspections daily. Each inspection includes X ] [] nspections are completed an
noting the condition of floors, walls, windows, dtocime(;lted daily as required by the
horizontal surfaces, and equipment. standard.

36. The assigned staff member shall: Conduct special
investigations and comprehensive surveys of
environmental health conditions, and provide advisory, | [X] ] ]
consultative, inspection, and training services
regarding environmental health conditions.

37. The assigned staff member is responsible for
developing and implementing policies, procedures, The facility has written procedures
and guidelines for the environmental health program. addressing environmental health
These guidelines are intended to evaluate and | [X L] [] | and safety; including a hazard
eliminate or control as necessary, sources of injuries assessment procedure for physical
and modes of transmission of agents or vectors of injuries and communicable diseases.
communicable diseases.
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PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY

This Detention Standard protects detainees, staff, volunteers, and contractors from injury and illness by maintaining
high facility standards of cleanliness and sanitation, safe work practices, and control of hazardous substances and
equipment.

Tl(o T
Is|lZzys <
Components 8T8 |(wo B | S Remarks
=5 (825 | %
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38. Environmental health and safety conditions shall be
maintained at a level that meets recognized standards
of safety and hygiene, including those from the:
. Amencaln Correctional Association, N | The facility maintains health and
e Occupational Safety and Health Administration, safety conditions that meet the
e Environmental Protection Agency, X ] [ | requirements of the six
e Food and Drug Administration, organizations listed in this
o National Fire Protection Association's Life Safety component.
Code, and
e National Center for Disease Control and
Prevention.
PART 1 — 2. ENVIRONMENTAL HEALTH AND SAFETY
X] Meets Standard [ | Does Not Meet Standard [ | N/A [IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)

The facility is a single story concrete, brick, and steel building with a rated capacity of 650. It was constructed in 1998 and has
central heating and air-conditioning. The housing units are both single/double cell and dormitory type. The overall cleanliness
was observed to be excellent. Housekeeping schedules were posted in each housing unit and the cleaning chemicals are located in
locked storage closets in the dayroom area of the housing units.

The facility has a water supplied automatic sprinkler system for fire suppression in all areas including a Gaylord suppression
system in the food service area. The control center monitors all fire alarm systems. The facility maintenance department conducts
the required annual sprinkler inspections and has a contract with Fire Safety Systems Company for the required fire alarm
inspections. Fire drills are conducted on a monthly basis and the appropriate documentation maintained by the ICE Collateral
Duty Health and Safety Officer.

The staff utilizes universal precautions when dealing with blood/body fluids. They carry gloves and one-way pocket masks for
rescue breathing. Blood and body fluid spill kits are available in each housing unit sub-control office, kitchen, and maintenance
areas. The facility has eyewash stations located in the kitchen, warehouse and maintenance areas. Drinking water and waste water
removal is provided by the city of Batavia.

[ 0)6), D)) 1/ 03/08/2012
Reviewer’s Signature / Date
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PART 1 - 3. TRANSPORTATION (BY LAND)

This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are properly
equipped, maintained, and operated and that detainees are transported in a secure, safe and humane manner, under
the supervision of trained and experienced staff.

[ | Standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office
in control of the detainee case.

" o ° T
28 |Z258 | ¢
Components S28|lwo B |3 Remarks
=5 (823 |*
w»n|lao n
Transporting officers comply with applicable local, Records indicate that driving
state, and federal motor vehicle laws and regulations. records comply with applicable
Records support this finding of compliance. < [ [ local, state and federal motor
vehicle laws. Transportation
services are provided by Valley
Metro-Barbosa Group.
Every transporting officer required to drive a Officers assigned to transport
commercial size vehicle has a valid Commercial detainees on a commercial size
Driver's License (CDL) issued by the state of | [X] ] [ ] | vehicle have a valid New York
employment. Commercial Driver's License
(CDL).
Supervisors maintain records for each vehicle The transportation supervisor
operated. X ] [ ] | maintains records on all vehicles in
the transportation fleet.
Documentation indicating annual inspection of All vehicles utilized for the
vehicles and annual inspection in accordance with | [X] ] [ ] | transport of detainees have current
state statutes is available for review. annual inspection documentation.
Documentation indicating safety repairs are completed Vehicles which develop mechanical
immediately and vehicles are not used until they have | [X] ] [ ] | problems are removed from service
been repaired and inspected is available for review. until repairs are complete.
Officers use a checklist during every vehicle Off heckl )
inspection. 1cers use a checklist to inspect a
) L . . vehicle prior to a trip. Deficiencies
o Officers report deficiencies affecting operability. X L] L] are corrected before the vehicle is
» Deficiencies are corrected before the vehicle goes placed back into service.
back into service.
15
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PART 1 — 3. TRANSPORTATION (BY LAND)

This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are properly
equipped, maintained, and operated and that detainees are transported in a secure, safe and humane manner, under
the supervision of trained and experienced staff.

[ ] Standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office
in control of the detainee case.

T|E T
n S S
28 |Z2558 | ¢
Components S22|woB | S Remarks
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7. Transporting officers: Facility policy limits transport
e Limit driving time to 10 hours in any 15 hour officers’ driving time to ten hours in
period when transporting detainees. any fil)fte?n'(li“_’u_f period, an‘i thefy
. . . 3 may begin driving again only after
o Drive only after eight consecutive off-duty hours. cight consecutive hours off. They
e Do not receive transportation assignments after may drive no more than fifty hours
having been on duty, in any capacity, for 15 hours. X ] [] | in a given work week and no more
e Drive a 50-hour maximum in a given work week; a than seventy hours in an eight
70-hour maximum during eight consecutive days. consecutive day period. However,
e During emergency conditions (including bad during an emergency, officers may
weather), officers may drive as long as necessary drive more than the ten hours
to reach a safe area—exceeding the 10-hour limit. mentioned above to reach a safe
area.

8](0)(7)(e)pfficers with valid Commercial Drivers Licenses,

(CDL’s) required in any vehicle transporting detainees. At leash)(7)@fficers with

e When buses travel in tandem with detainees, |Z| H H Commercial Driver's License travel
there ar€(p)(7)e| ualified officers per vehicle. in any vehicle transporting

e An unaccompanied driver transports an empty detainees.
vehicle.

9. The transporting officer inspects the vehicle before the X [] [] A transporting officer inspects the
start of each detail. vehicle before it is put into service.

10. Positive identification of all detainees being Positive identification is made
transported is confirmed. = ] L] | before a detainee is placed on a

transport vehicle.

11. All detainees are searched immediately prior to Detainees are pat searched before
boarding the vehicle by staff controlling the bus or X L] L] boarding the transport vehicle,
vehicle.

12. The facility ensures that the number of detainees The transportation supervisor
transported does not exceed the vehicle | [X] ] [] | insures that the manufacturer's
manufacturer’s occupancy level. occupancy level is not exceeded.

13. All uniformed officers wear their issued body armor in Facility policy requires that
accordance with the ICE Body Armor policy and/or | [X] ] [] | transport officers wear issued body
applicable contract policy when transporting detainees. armor when transporting detainees.

14. The vehicle crew conducts a visual count once all A visual count is conducted once all
passengers are on board and seated. X H H detainees are seated on the vehicle.

e Additional visual counts are made whenever the An additional visual count is made
vehicle makes a scheduled or unscheduled stop. whenever the vehicle makes a stop.

15. Policies and procedures are in place addressing the Facility policy addresses the use of
use of restraining equipment on transportation | [X] ] [ ] | restraining equipment on
vehicles. transportation vehicles.
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PART 1 — 3. TRANSPORTATION (BY LAND)

This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are properly
equipped, maintained, and operated and that detainees are transported in a secure, safe and humane manner, under

the supervision of trained and experienced staff.

[ ] Standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office

in control of the detainee case.

Tl T
n S S
28 |1298 | <«
Components 82 |022 |3 Remarks
=S| 0=¢s
»w | a n
16. Officers ensure that no one contacts the detainees. Transport officers ensure that no
e One officer remains in the vehicle at all times one makes contact with detainees
when detainees are present. 2 [] [ ] | and one officer remains in the

vehicle at all times when detainees
are present in the vehicle.

17. Meals are provided during long distance transfers.

e The meals meet the minimum dietary standards, D ] L]
as identified by dieticians utilized by ICE.

Meals are provided for the
detainees by the facility food
service department.

18. The vehicle crew inspects all Food Service meals
before accepting delivery (food wrapping, portions,
quality, quantity, thermos-transport containers, etc.).

o Before accepting the meals, the vehicle crew
raises and resolves questions, concerns, or
discrepancies with the Food  Service X ] ]
representative.

o Basins, latrines, and drinking-water, containers,
dispensers are cleaned and sanitized on a fixed
schedule.

Transportation officers inspect
meals delivered from the food
service department to ensure meals
are of proper quality and quantity.
Bottled water is provided to
detainees for consumption with the
meal and the appropriate areas are
cleaned as required. The vehicle
inspected indicated that the
elements of this component are
being met.

19. Vehicles have:

b)(7)e 2 ] O

(b)(7)e

20. The vehicles are clean and sanitary at all times. X [] ]

The inspected vehicle was clean and
sanitary.

21. Personal property of a detainee transferring to another
facility:

e lIsinventoried. X ] ]
e Isinspected.
e Accompanies the detainee.

Personal property of detainees is
inventoried, inspected and
transported in the rear of vans and
in luggage compartments of buses
to accompany the detainee.
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PART 1 — 3. TRANSPORTATION (BY LAND)
This Detention Standard prevents harm to the general public, detainees, and staff by ensuring that vehicles are properly
equipped, maintained, and operated and that detainees are transported in a secure, safe and humane manner, under
the supervision of trained and experienced staff.
[ ] Standard NA: Check this box if all ICE Transportation is handled only by the ICE Field Office or Sub-Office
in control of the detainee case.
Bls_ B
Is|lZzys <
Components S22|woB | S Remarks
=5 (825 |
nwlao on

22. The following contingencies are included in the written

procedures for vehicle crews:

e Attack

o Escape

e Hostage-taking

e Detainee sickness

e Detainee death All of the written procedures

. . required by this standard are

° V?hlde fire X [ o included in the contingency plans

* Riot for vehicle crews.

e Traffic accident

e Mechanical problems

o Natural disasters

e Severe weather

o Passenger list is not exclusively men or women or

minors
PART 1 — 3. TRANSPORTATION (BY LAND)
X] Meets Standard [ ] Does Not Meet Standard [ | N/A [_IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)

Transportation services are provided to the facility by Valley Metro-Barbosa Group. Transportation records inspected contained
current documentation of inspections and driver certifications.

(b)(6), (0)(7)(c) 03/08/2012
i ignature / Date
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Performance-Based National Detention Standards

Section Il SECURITY

4 Admission and Release

5 Classification System

6 Contraband

7 Facility Security and Control

8 Funds and Personal Property

9 Hold Rooms in Detention Facilities

10 Key and Lock Control

11 Population Counts

12 Post Orders

13 Searches of Detainees

14 Sexual Abuse and Assault Prevention and
Intervention

15 Special Management Units

16 Staff-Detainee Communication

17 Tool Control

18 Use of Force and Restraints
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PART 2 - 4. ADMISSION AND RELEASE

This Detention Standard protects the community, detainees, staff, volunteers, and contractors by ensuring secure and

orderly operations when detainees are admitted to or released from a facility.

Bls_ B
28 |298 | <«
Components 88 |g22 |3 Remarks
=SS|8=¢g
nwlao on

1. Admission processing includes an orientation of the
facility.  The orientation includes; unacceptable The detainee orientation is
activities and behavior, and corresponding sanctions. conducted in the admissions holding
How to contact ICE. The availability of pro-bono legal cells, via video, which is played on
services and how to pursue such services. Schedule X H la co;ltinuous 10’0 The video
of programs, services, daily activities, including . p- .
visitation, telephone usage, mail service, religious includes all Ofthe.el?mems Ofth%s
programs, count procedures, access to and use of the Componel.lt and it is in both English
law library and the general library; sick-call and Spanish.
procedures, and the detainee handbook.

2. Medical screenings are performed by medical staff or Medical screening is performed by
persons who have received specialized training forthe | [X] ] [ ] | medical staff upon the detainee's
purpose of conducting an initial health screening. arrival at this facility.

3. When available, accompanying documentation is used At this facility the documentation
to identify and classify each new arrival. In SPCs and accompanying the detainee is used
CDFs, new detainees shall remain segregated from to identify and classify each
the general population during the orientation and detainee. New detainees are
classification period. classified upon their arrival and

X L] [] | they are kept separate from
detainees in the general population
until they have completed the
orientation and classification
process. The classification process
takes place in the admissions area.

4. All new arrivals are searched in accordance with the This facility only houses males, and
“Detainee Search” standard. An officer of the same officers of the same sex as the ’
sex as the detainee conducts the search and the | [X ] ] .
search is conducted in an area that affords as much deta%nee conduct t}.le Sez.erh of
privacy as possible. detainees upon their arrival.

5. Detainees are subjected to a strip search only when
reasonable suspicion has been established and not as Detainees are pat searched and are
routine policy. Non-criminal detainees are never onlv subiected to a strip search if
subjected to a strip search but are patted down unless | [X] ] ] ysub) PS¢
cause or reasonable suspicion has been established. there is reaso.nable suspicion to
All strip searches are documented on G-1025, or conduct a strip search.
equivalent, with proper supervisory approval.

6. The “Contraband” standard governs all personal
property searches. |IGSAs and CDFs use or have a
similar contraband standard. Staff prepare a complete
inventory of each detainee’s possessions. The X ] ]
detainee receives a copy. All identity documents are
inventoried and given to ICE staff for placement in the
A-file. All funds and valuables are safeguarded in
accordance with ICE Policy.
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PART 2 — 4. ADMISSION AND RELEASE
This Detention Standard protects the community, detainees, staff, volunteers, and contractors by ensuring secure and
orderly operations when detainees are admitted to or released from a facility.
22|83 B
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=5 (825 |*
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7. Staff complete Form [-387 or similar form for CDFs According to staff interviewed in
and IGSAs for every lost or missing property claim. |X| [ [ Admissions, Form I-387 is used at
Facilities forward all I-387 claims to ICE. this facility for lost or missing

property.

8. Detainees are issued appropriate and sufficient The use of climate appropriate
clothing and bedding for the climatic conditions. clothing was observed during the

inspection of the facility. The

|Z| ] [] | detainees interviewed indicated that
the clothing, including
jackets/coats, were sufficient for the
climate at this facility.

9. All releases are coordinated with ICE. This facility is staffed with ICE staff

X ] [] | and therefore all releases are
coordinated by ICE staff.

10. Staff complete paperwork/forms for release as
required. X [ [

11. Each detainee receives a receipt for personal property The receipts for personal property
secured by the facility. X ] [ ] | were observed in use during this

inspection.

12. The facility has a system to maintain accurate records This facility keeps electronic logs
and documentation for admission, orientation, and | [X] ] [] | and this information is also kept in
release. the detainee's detention file.

13. ICE staff enter all information pertaining to release, During this inspection, the Enforce
removal, or transfer of all detainees into the Enforce Alien Detention Module was
Alien Detention Module (EADM) within 8 hours of | [X] ] [ ] | observed in use to enter information
action. pertaining to release, removal or

transfer of detainees.

14. All orientation material shall be provided in English,

Spanish, and other language(s) as determined by the | [X] ] ]
Field Office Director.
PART 2 — 4. ADMISSION AND RELEASE

[X] Meets Standard [ | Does Not Meet Standard [ | N/A [IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)

The admissions and release process was observed during this inspection. Detention files were reviewed and the appropriate
documentation was observed in the files reviewed. The orientation video was being played in the holding cells and medical was
conducting the initial medical health screenings. Observation of facility operations, interviews with detainees, and review of
facility policies and detention files indicated a "Meets Standard" rating is appropriate.

(b)), (7)) | 03/08/2012
eviewer’s Signature / Date
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PART 2 — 5. CLASSIFICATION SYSTEM

This Detention Standard protects the detainees, staff, contractors, volunteers, and the community from harm, and
contributes to orderly facility operations, by requiring a formal classification process for managing and separating
detainees that is based on verifiable and documented data.

Tl T
L5|Z2e 8
Components 2o |82 | < Remarks
=5 (825 |
»|lao »
SPC and CDF facilities use the required Objective This facility's classification system
Classification System. IGSAs use an objective and the form used were reviewed
classification system or similar system for classifying | [X] ] [] | during this inspection and the
detainees. review indicated that it was an
objective classification system.
The facility classification system includes: Detainees at this facility are
¢ Classifying detainees upon arrival. classified upon their arrival. If for
e Separating individuals who cannot be classified some reason an individual detainee
upon arrival from the general population. X ] ] CaI}HOI lf ClaSSllf('led upon thel;r
e The first-line supervisor or designated ?;rwa ¢ ei’ are lelit separ:}ltih om
classification specialist reviews every classification © general popuiation until they are
decision. classified.
The intake/processing officer reviews work-folders, A- The intake/processing officers were
files, etc., to identify and classify each new arrival. observed reviewing the available
documentation in the detention file
to classify each new arrival.

X L] [] | Additionally, completed
classification forms in the detention
files were reviewed which indicated
that the required elements were
being adhered to.

Staff use only information that is factual, and reliable The forms used to classify detainees

to determine classification assignments. Opinions were reviewed during this

and unsubstantiated/ unconfirmed reports may be inspection - they require that only

filed but are not used to score detainee classification. information that is factual and
reliable is used to determine

X L] L] classification assignments.
Additionally, the facility policy has
a listing of the factual
documentation that will be used to
classify a detainee.

Housing assignments are based on classification- A review of the housing
level. designations in the facility policy
X [ [ indicates that housing assignments
are based upon classification levels.
A detainee's classification-level does not affect his or
her recreation opportunities. Detainees recreate with | [X ] ]
persons of similar classification designations.
Detainee work assignments are based upon Work assignments per the facility
classification designations. X [] [] policy and interviews with staff are
based upon classification
designations.
22
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PART 2 — 5. CLASSIFICATION SYSTEM
This Detention Standard protects the detainees, staff, contractors, volunteers, and the community from harm, and
contributes to orderly facility operations, by requiring a formal classification process for managing and separating
detainees that is based on verifiable and documented data.
Z2|8_ B
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8. The classification process includes reassessment/ At this facility each detainee's
reclassification. The First Reassessment is to be classification is reassessed at 90-day
completed 60 days to 90 days after the initial < n [ intervals until the detainee is
assessment. Subsequent reassessments are released or transferred, even though
completed at 90 day to 120 day intervals. Special the facility policy indicates the 90
Reassessments are completed within 24 hours. and 120-day intervals.

9. The classification system includes standard Detainees can appeal their
procedures for processing new arrivals' appeals. classification level and
Only a designated supervisor or classification | [X] ] [] | classification supervisors can
specialist has the authority to reduce a classification- reduce a detainee's classification
level on appeal. level.

10. Classification appeals are resolved w/in 5 business Classification appeals are resolved
days. Detainees are notified of the outcome within 10 within 5 business days and the
business days. X ] [] | detainee is notified within 10

business days of the outcome of
their appeal.

11. Classification designations may be appealed to a At this facility a detainee can appeal
higher authority such as the Facility Administrator or their classification level to the
equivalent. X ] [] | facility administrator, who is an

Assistant Field Office Director
(AFOD).

12. The Detainee Handbook or equivalent for IGSAs The detainee handbook was
explains the classification levels, with the conditions reviewed during the inspection - it
and restrictions applicable to each. X [ [ explains the classification levels and

that the classification level will
affect housing or restrict work
assignments.

13. In SPCs and CDFs detainees are assigned color-
coded uniforms and IDs to reflect classification levels. X [] []

In IGSA’s a similar system is utilized for each level of
classification.
PART 2 — 5. CLASSIFICATION SYSTEM

[X] Meets Standard [ | Does Not Meet Standard [ | N/A [IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)

This facility has an objective classification system that uses factual, documented information to classify detainees. The facility
exceeds the requirement for the review of the classification score at 90 and 120-day intervals as they classify/reclassify detainees
at 90-day intervals. A review of the facility policy regarding classification, interviews with classification staff and review of the
detention files indicates that a rating of "Meets Standard" is appropriate.

(b)(6), (b)(7)(c) |/ 03/08/2012
Reviewer’s Signature / Date
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PART 2 — 6. CONTRABAND

This Detention Standard protects detainees and staff and enhances facility security and good order by identifying,

detecting, controlling, and properly disposing of contraband.

Tl B
(2]
268 ([Z9© <
Components S28|lwo B |3 Remarks
=5 |82g|*
nlio n
1. The facility follows a written procedure for handling A .
contraband. Staff inventories, holds, and reports it X [] [] iézf:at?é %;li(j:rlzz fzrfgiﬁihng
when necessary to the proper authority for licy "Contraband Control" y
action/possible seizure. policy Lonfraband Lontro
2. Contraband that is government property is retained as Government property seized as
evidence for potential disciplinary action or criminal X [ [] contraband is retained as evidence
prosecution. for disciplinary action or possible
prosecution.
3. Staff return property not needed as evidence to the
proper authority. Written procedures cover the return | [X] ] ]
of such property.
4. Altered property is destroyed following documentation X H H
and using established procedures.
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PART 2 — 6. CONTRABAND

detecting, controlling, and properly disposing of contraband.

This Detention Standard protects detainees and staff and enhances facility security and good order by identifying,

T|B® T
» S S
L8 (238 | 4
Components S28|lwo B |3 Remarks
sg|Y%=g | %
- [ -
n|la o

5. Before confiscating religious items, the Facility Facility policy states that generally
Administrator or designated investigator contacts a a religious authority shall be
religious authority. consulted about the handling of

religious items prior to confiscation.

X L] L] Such consultation is not required
before confiscation of religious
items categorized as hard
contraband.

6. Staff follow written procedures when destroying hard Facility policy states that hard
contraband that is illegal. contraband that is illegal is disposed

X ] ] | of using a procedure devised in
cooperation with the appropriate
law enforcement agencies.

7. Hard contraband that is illegal (under criminal . ]
statutes) is retained and used for official use, e.g. Facility policy aHOWS_ for hard
training purposes. contraband to be retained for

e . official use as a training tool. In
e If yes, under specific circumstances and using . X
- . . such cases, the items will be secured
specified written procedures. Hard contrabandis | [X ] ] >, ;
; by the training officer when not in
secured when not in use. . o
use. Ifitis soft contraband it is
e Soft Contraband is mailed to a third party or stored in the detainee's personal
stored in accordance with the Detention Standard property.
on Funds and Personal Property.

8. Detainees receive notification of contraband rules and The detainee handbook addresses
procedures in the Detainee Handbook and notified | [X] ] [] | the rules and procedures governing
when property is identified and seized as contraband. contraband.

9. Facilities with Canine Units only use them for A canine unit is not located at the
contraband detection. ] ] X | facility and canines are not used at

this facility.

PART 2 — 6. CONTRABAND

[X] Meets Standard [ | Does Not Meet Standard [ | N/A

[IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)
Facility policy outlines procedures for the handling of both hard and soft contraband. Detainees are notified of the rules and

procedures governing contraband.

(b)(6), (b)(7)(c) 03/08/2012

Reviewer’s Signature / Date
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PART 2 - 7. FACILITY SECURITY AND CONTROL

This Detention Standard protects the community, staff, contractors, volunteers, and detainees from harm by ensuring
that facility security is maintained and that events that pose a risk of harm are prevented.

Plo T
28 |298 | <«
Components SE2|woB | S Remarks
=s|8=s|“*
nwlao on

1. The facility administrator or assistant administrator and Review of log entries in housing
department heads visit detainee living quarters and X [] [] units indicates that senior
activity areas weekly. management staff visit detainee

housing units at least weekly

2. At least one male and one female staff are on duty ] [] X This facility does not house female
where both males and females are housed. detainees.

3. Comprehensive annual staffing analysis determines X [] [] A facility staffing analysis is done
staffing needs and plans. on a monthly basis.

4. Essential posts and positions are filled with qualified All facility personnel assume a post
personnel. X [] [] only after successfully completing

required classroom and on-the-job
training.

5. Every Control Center officer receives specialized In order to be assigned as a Control
training. Center officer, the employee must

= Ol ] | be employed for one year and work
under an experienced Control
Center officer.
6. Policy restricts staff access to the Control Center. Facility policy states that only
X ] [ ] | authorized personnel are allowed to
enter the Control Center.

7. Detainees do not have access to the Control Center. Facility policy states that no

X ] [] | detainee is to enter the Control
Center.

8. Communications are centralized in the Control Center. Facility communications are

|Z| ] ] | centralized through the Control
Center.

9. Facility security and safety will be monitored and The Control Center is manned by
coordinated by a secure, well-equipped, and 0)(7)(equalified operators. The
continuously staffed control center. X [] [] Control Center is equipped with

camera monitors, electronic sensor
monitors, radios, restraints, and
facility emergency keys.

10. The Control Center maintain employee Personal Data The Control Center maintains an
Cards (Form G-74 or contract equivalent). employee Personal Data book

X L] [] | which lists all personnel, telephone
numbers, and estimated drive time
from residence to the facility.

11. Recall lists include the current home telephone The recall phone list maintained b
number of each employee. Phone numbers are | [X ] ] Central COII)Itrol - undated monthly
updated as needed. P Y

12 (B)(7)

e
X L L (b)(7)e
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PART 2 — 7. FACILITY SECURITY AND CONTROL

This Detention Standard protects the community, staff, contractors, volunteers, and detainees from harm by ensuring
that facility security is maintained and that events that pose a risk of harm are prevented.

we|B B
28 |Z258 | ¢
Components 3 e @ § 2 > Remarks
=8 |08
nlio on
13. Information about routine procedures, emergency Post orders require that log books
situations, and unusual incidents will be continually X [ [ be maintained and contain routine
recorded in permanent post logs and shift reports. activities, emergency situations, and
unusual incidents.
14. The front-entrance officer checks the ID of everyone The front- entrance officer checks
entering or exiting the facility. the ID of everyone entering and
X L] [] | exiting the facility, and performs a
security check of items being
brought into the facility.
15. All visits officially recorded in a visitor logbook or X [] [] All visits are recorded in a visitor
electronically recorded. log book.
16. The facility has a secure, color-coded visitor pass X ] ] The facility utilizes a color-coded
system. visitor pass system.
17. Officers monitor all vehicular traffic entering and All vehicle traffic entering and
leaving the facility. = Ol [] | leaving the facility is monitored by
Central Control.
18. The facility maintains a log of all incoming and
departing vehicles to sensitive areas of the facility.
Each entry contains:
e Thedriver's name The officer assigned to the vehicle
e Company represented sally-port maintains a log of all
e Vehicle contents X H H incoming and departing vehicles.
] . All information required by the
* Delivery date and time standard is entered into the vehicle
e Date and time out sally-port log book.
e Vehicle license number
e Name of employee responsible for the vehicle
during the facility visit
19. Officers thoroughly search each vehicle entering and The sally-port officer searches all
leaving the facility. vehicles entering and leaving the
facility to ensure no contraband is
X [ [ introduced into the facility or no
detainee is hiding in the vehicle
attempting to escape.
20. The facility has a written policy and procedures to The facility has a comprehensive
prevent the introduction of contraband into the facility X [] [] policy and procedure for the
or any of its components. prevention of the introduction of
contraband into the facility.
21. The front entrance has a sally-port type entrance, with The facility's front entrance is a
interlocking electronic doors or grilles. double-set door design with the
inner most doors secured
X L] [ electrically. The doors are
controlled by the officer assigned to
the lobby.
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PART 2 — 7. FACILITY SECURITY AND CONTROL

This Detention Standard protects the community, staff, contractors, volunteers, and detainees from harm by ensuring
that facility security is maintained and that events that pose a risk of harm are prevented.

Tl T
28 |1298 | «
Components S28|lwo B |3 Remarks
=5 (825 |*
wn|lao n

22. The facility’'s perimeter will ensure that detainees
remain within and that public access is denied without
proper authorization. X O] O] (b)(7)e

23. Written procedures govern searches of detainee Facility policy and procedures state
housing units and personal areas. that searches of detainee housing

units and personal areas will be

X L] L] conducted at irregular intervals and
records are maintained of the
searches.

24. Housing area searches occur at irregular times. X L] L]

25. Security officer posts located in or immediately .

. . . . ) Security officer posts are open and
adjacent to detainee living areas to permit officers to . . .
located in the detainee living areas
see or hear and respond promptly to emergency | [X ] ] . . . .
o . . and provide a direct line-of-sight of
situations. Personal contact and interaction between the eni
staff and detainees is required and facilitated. ¢ enfire arca.

26. There are post orders for every security officer post. X [ [ Post Orders are located on each

security post.

27. Detainee movement from one area to another area is X [] [] Detainee movement within the
controlled by staff. facility is by officer escort.

28. Living areas are constructed to facilitate continuous The detainee living areas are open
staff observation of cell or room fronts, dayrooms, and | [X] ] [ ] | and the officer assigned has direct
recreation space. observation of the area.

29. Every search of the SMU and other housing units is Facility policy requires that all
documented. = ] [] | searches of detainee housing areas

be documented.

30. The SMU entrance has a sallyport. The Special Management Unit

= Ol ] | (SMU) has a sally-port controlled
by Central Control to enter.

31. All tools entering SMU will be inspected and All tools entering SMU are
inventoried by the SMU officer prior to entering the inventoried by the SMU officer
housing unit. prior to entry. A tool inventory is

presented to the officer by the
individual in control of the tools.
After the inventory is verified, the
X [ [ officer retains a copy of the

inventory sheet. The tools are re-
inventoried when the tools are being
removed. A copy of the inventory is
maintained by the SMU officer and
filed.
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PART 2 — 7. FACILITY SECURITY AND CONTROL

This Detention Standard protects the community, staff, contractors, volunteers, and detainees from harm by ensuring
that facility security is maintained and that events that pose a risk of harm are prevented.

Tl T
2s|Z2y. <
Components S28|lwo B |3 Remarks
=5 (825 |*
nlio on
32. The facility has a comprehensive security inspection
policy. The policy specifies:
e Posts to be inspected
¢ Required inspection forms The f.acil'ity has.a comprehensive
) . X H H security inspection pehcy and
¢ Frequency of inspections covers all areas required by the
e Guidelines for checking security features standard.
e Procedures for reporting weak spots, in-
consistencies, and other areas needing
improvement
33. Every officer is required to conduct a security check of Post Orders require officers to
his/her assigned area. The results are documented. conduct a security check of the area

to which he/she is assigned. The

X L] [] | results of the security check are
documented in the permanent log
and on the Daily Safety/Fire and
Sanitation Inspection Checklist.

34. Documentation of security inspections is kept on file. The Daily Safety/Fire and

|Z| ] [] | Sanitation Checklists are maintained
by the Health and Safety Officer.

35. Procedures ensure that recurring problems and a The Daily Safety/Fire and
failure to take corrective action are reported to the Sanitation Checklists are monitored
appropriate manager. X ] ] | to ensure that recurring problems

are brought to the attention of the
appropriate manager.

36. Tools being taken into the secure area of the facility The individual in charge of the tools
are inspected and inventoried before entering and being brought into a secure area
prior to departure. must present a copy of the tool

inventory to the security officer who

X ] [] | inventories the tools and retains a
copy of the inventory sheet. Upon
exiting the secure area, the officer
inventories the tools to ensure all
are accounted for.

37. Storage and supply rooms; walls, light and plumbing Searches of these areas are
fixtures, accesses, and drains, etc. undergo frequent, X [] [] conducted and documented on the
irregular searches. These searches are documented. Daily Safety/Fire and Sanitation

Checklist.

38. Walls, fences, and exits, including exterior windows, X ] ] These areas are checked on each

are inspected for defects once each shift. shift and documented.
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PART 2 — 7. FACILITY SECURITY AND CONTROL

This Detention Standard protects the community, staff, contractors, volunteers, and detainees from harm by ensuring
that facility security is maintained and that events that pose a risk of harm are prevented.

252,35
Components :‘;’: lo b 2 g Remarks
=5 (825 |*
nlio on
39. Daily procedures include:
o Perimeter alarm system tests.
e Physical checks of the perimeter fence. X H H (b)7)e
e Documenting the results.
40. Visitation areas receive frequent, irregular inspections. Officers assigned to the visitation
X ] [] | areas inspect hold rooms in the area
and the non-contact visiting booths.
41. An officer is assigned responsibility for ensuring the The Health and Safety Officer is
security inspection process covers all areas of the X [] [] assigned responsibility for ensuring
facility. the security inspection process
covers all areas of the facility.
42. The Maintenance Supervisor and Chief of Security or X [] [] The Chief of Security makes
equivalent make monthly fence checks. monthly fence checks.

FACILITY SECURITY AND CONTROL

X] Meets Standard [ | Does Not Meet Standard [ | N/A [IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)
The facility has a comprehensive security and control program. Checks are made and documented at levels above those required
by the standard. Documentation is maintained and easily accessible for review.

(b)(©), B)(7)(C) | 03/08/2012

Reviewer's Signature / Date
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PART 2 - 8. FUNDS AND PERSONAL PROPERTY

This Detention Standard ensures that detainees’ personal property is safeguarded and controlled, specifically
including funds, valuables, baggage and other personnel property, and that contraband does not enter a detention
facility.
[ ] Standard NA: (IGSA ONLY) Check this box if all ICE detainee Funds, Valuables and Property are
handled only by the ICE Field Office or Sub-Office in control of the detainee case.

SEm:
Components S2B|lwo B |3 Remarks
=5 (825 | %
w»n|lao »

1. Detainee funds and valuables are properly separated Upon admission into the facility the
and stored. Detainee funds and valuables are detainee’s money is placed in a
accessible to designated supervisor(s) only. commissary account. All valuables

X ] [] | are inventoried and stored in locked
property safes. The Supervisory
Immigration Enforcement Agent has
access to the valuables.

2. Detainees’ large valuables are secured in a location The Supervisory Immigration
accessible to designated supervisor(s) or processing | [X] ] ] | Enforcement Agent has access to
staff only. the valuables.

3. Staff search and itemize the baggage and personal
property of arriving detainees, including funds and The facility uses a "Detainee
valuables, using a personal property inventory form X [] [] Property Inventory" form to itemize
that meets the ICE standard, in the presence of the and inventory all personal property
detainee unless otherwise instructed by the facility in the presence of the detainee.
administrator.

4. fficers are present during the processing of dmission officers are present
detainee funds and valuables during admissions during the processing of all funds
processing to the facility. officers verify funds and valuables. Processing is
and valuables. = ] ] | conducted in the presence of the

detainee. The funds are then placed
in a monetary account for the
detainee.

5. For IGSAs and CDFs, Is the facility using a personal X ] ]
property inventory form that meets the ICE standard?

6. Staff give the detainee the original inventory form, The detainee receives the original
filing copies in the detainee’s detention file and the | [X] ] ] | inventory form and the other two
personal property container. copies are filed as required.

7. Staff forward an arriving detainee’s medicine to the The admission room staff forwards
medical staff. = ] [] | the detainee medication to the

medical department.

8. Staff search arriving detainees and their personal All property is searched by the
property for contraband. admission officer for contraband

X ] ] during processing. Each detainee
receives a pat down search upon
admission.

9. Property discrepancies are immediately reported to Property discrepancies are
the Chief of Security or equivalent. = Ol [] | immediately reported to the

admission area lieutenant.

10. Staff follow written procedures when returning The procedure required by this
property to detainees. = Ol [ ] | component is contained in facility

policy.
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PART 2 - 8. FUNDS AND PERSONAL PROPERTY

This Detention Standard ensures that detainees’ personal property is safeguarded and controlled, specifically
including funds, valuables, baggage and other personnel property, and that contraband does not enter a detention
facility.
[ ] Standard NA: (IGSA ONLY) Check this box if all ICE detainee Funds, Valuables and Property are
handled only by the ICE Field Office or Sub-Office in control of the detainee case.

T "6 T
LE|Z2E S
Components 82| q 33T ‘Er" Remarks
=SS|8=¢g
»n|lao »
11. CDF/IGSA facility procedures for handling detainee X ] ]
property claims are similar to the ICE standard.
12. The facility attempts to notify an out-processed
detainee that he/she left property in the facility. The facility attempts to contact an
e By sending written notice to the detainee’s last out-processed detainee by mail.
known address; via certified mail; = ] [] | The detainee is given 30 days to

 The notice states that the detainee has 30 days in claim his property or it is
which to claim the property, after which it will be considered abandoned.
considered abandoned.

13. Staff obtain a forwarding address from each The forwarding address is obtained
detainee. X ] [] | from each detainee upon admission

to the facility.

14. Itis standard procedure fom)(7)(@fficers to be present The facility policy requires that)(7)(e)
when removing/documenting the removal of funds | [X] Ol L] | officers are present when removing
from a detainee’s possession. funds from a detainee's possession.

15. Staff issue and maintain property receipts (G-589s) in X [] [] Receipts were maintained in
numerical order. numerical order.

16. Staff complete and distribute the G-589 in X [] []
accordance with the ICE standard.

17. The processing officer records each G-589 issuance The loes were reviewed and the
in a G-589 logbook. The record includes the initials | [X ] ] requir égd information was recorded
and star numbers of receipting officers. q ’

18. Staff tag large valuables with both a G-589 and an I- X [] [] Large valuables were appropriately
77. inventoried and stored.

19. The supervisor verifies the accuracy of every G-589. | [X L] L]

20. The supervisor ensures that:

e Detainee funds are, without exception, deposited
into the cash box;

e Every property envelope is sealed. The facility complies with the four

i X [ [ bulleted items in thi t

e All sealed property envelopes are placed in the ulicted items 1n this component.
safe.

e Large, valuable property is kept in the secured
locked area.

21. Staff tag every baggage/facility container with an I-77, The property bags stored in the
completed in accordance with the ICE standard. X [ [] property storage room were

observed to be appropriately
tagged.

22. Staff secure every container used to store property X ] ]
with a tamper-proof numbered strap.
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PART 2 - 8. FUNDS AND PERSONAL PROPERTY

This Detention Standard ensures that detainees’ personal property is safeguarded and controlled, specifically
including funds, valuables, baggage and other personnel property, and that contraband does not enter a detention
facility.

[ ] Standard NA: (IGSA ONLY) Check this box if all ICE detainee Funds, Valuables and Property are
handled only by the ICE Field Office or Sub-Office in control of the detainee case.

T - T
25|25
Components 25|88 | < Remarks
=5 (825 |
»n|lao »
23. A logbook records detainee name, A- The logbook was reviewed and
number/detainee-number, baggage-check/ |-77 X [] [ | found ;go be in compliance with this

number, security tie-strap number, property
description, date issued and date returned.

24. In SPCs, the Supervisory Immigration Enforcement
Agent, accompanied by a detention staff member | [X ]
conducts a comprehensive weekly audit.

25. The Facility Administrator has established quarterly
audits of baggage and non-valuable property as X ] ]
facility policy, the audits occur each quarter and

component.

H The facility conducts the weekly
audit as required.

All audits are conducted on a
weekly basis and documented as

audits are verified and entered in the log. required.
26. The facility positively identifies every detainee being The facility uses a photo
released or transferred. X [] [] identification wristband to

positively identify each detainee
that is being released or transferred.

27. Staff routinely inform supervisors of lost/damaged
property claims. Claims are properly investigated and | [X Ol Ol
missing or damaged property claim reports are filed.

28. Every lost/damaged property report completed in
accordance with the ICE standard on an |-387 (or
equivalent). The Facility Administrator receives a | [X L] L]
copy and staff place the original in the detainee’s A-
file, retaining a copy in the detainee’s detention file.

PART 2 - 8. FUNDS AND PERSONAL PROPERTY

X] Meets Standard [ | Does Not Meet Standard [ | N/A [IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)

The facility has policies and procedures in place to ensure the safe storage of detainee property. Interviews with detainees
revealed no complaints or grievances with regards to funds or personal property. Based on a review of documents, interviews with
staff, and observations of daily activities, the facility is providing secure storage for detainees' personal property, funds, baggage,
and valuables.

(b)(6), (b)(7)(c) |/ 03/08/2012

Reviewer's Signature / Date
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PART 2 — 9. HOLD ROOMS IN DETENTION FACILITIES

This Detention Standard ensures the safety, security, and comfort of detainees temporarily held in Hold Rooms pending
further processing. The maximum aggregate time an individual may be confined in a facility’s Hold Room is 12 hours.

AP
Components § Sl 33T ‘Er" Remarks
=SS|8=¢g
nwlilao o
;I'Q:urr;opl)c; rirr(')rgperls situated in a location within the X ] [ | The facility has six hold rooms.
The hold rooms are clean, in good repair, well The hold rooms were clean, well lit,
ventilated, well lit, and all activating switches located X [] [] in good repair, well ventilated, and
outside the room. all activating switches located
outside the rooms.
The hold rooms contain sufficient seating for the Hold rooms had sufficient seating
number of detainees held. X ] [ ] | for the rated capacity posted at each
holding room.
No bunks/cots/beds or other related make shift X [] [] The hold rooms contain only
sleeping apparatuses are permitted inside hold rooms. seating benches for detainees.
Hold room walls and ceilings are escape and tamper An inspection of the walls and
resistant. X ] [] | ceilings appeared to be escape and
tamper resistant.
Detainees are not held in hold rooms for more than 12 Detainees are held in hold rooms
hours. X ] [] | only long enough for initial
processing.
Male and females detainees are segregated from ] ] X The facility does not house female
each other at all times. detainees.
Detainees are provided with basic personal hygiene Detainees are provided with basic
items such as water, soap, toilet paper, cups for water, | [X] ] [] | personal hygiene items while held
feminine hygiene items, diapers and wipes. in the holding rooms.
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PART 2 — 9. HOLD ROOMS IN DETENTION FACILITIES

This Detention Standard ensures the safety, security, and comfort of detainees temporarily held in Hold Rooms pending
further processing. The maximum aggregate time an individual may be confined in a facility’s Hold Room is 12 hours.

A
Components § lo b 2 g Remarks
sg|Y%=g | %
- [ -
wn|lao n

9. Ifthe hold room is not equipped with toilet facilities, an . .
officer is posted within visual or audible range to allow | [] ] X ;[tgfn}ll:slgsrt:ﬁiﬁ: ;ﬁﬁﬁ?:sd with
detainees access to such on a regular basis. ’

10. All detainees are given a pat down search for Detainees are given a pat down
weapons or contraband before being placed in the | [X] ] [] | search prior to being placed in the
hold room. hold room.

1. When the last detainee has be.en removed, the hold After use by detainees and prior to
room is inspected for the following: the holding cell being cleaned, the
= Cleaning. officer conducts an inspection to
= Evidence of tampering with doors, locks, X [ [ | determine the security integrity of

windows, grills, plumbing or electrical fixtures is the room. If any corrective action 1s
reported to the shift supervisor for corrective required, a work order is submitted
action or repair. by the shift supervisor.

12. (MANDATORY) There is a written evacuation plan. The facility has a written evacuation

e There is a designated officer to remove detainees plan. The desk officers have the
from the hold rooms in case of fire and/or building | [X] ] ] EleSPf’nSlblfhtY f(})1r izmo"mg ™
evacuation, or other emergency. etainees from hold rooms. The

Post Order addresses evacuation
responsibility.

13. An appropriate emergency service is called Medical personnel are alerted
immediately upon a determination that a medical | [X [l [] | immediately upon determination
emergency exists. that a medical emergency exits.

14. Single occupant hold rooms contain a minimum of 37
square feet (7 unencumbered square feet for the .
detainee, 5 square feet for a combination The famhtﬁ’ h;s posted the Hhold
lavatory/toilet fixture, and 25 square feet for a X = = zz(l);n;lfinthz eizgic;gsptﬁ?: 0
wheelchair turn-around area).

. ) component are being met at this
= If multiple-occupant hold rooms are used, there facilit
is an additional 7 unencumbered square feet for 4
each additional detainee.

15. In SPCs designed after 1998 the hold rooms are
equipped with stainless steel combination . _
lavatory/toilet fixtures with modesty panels. They The facility was designed before
are: 1998. However, the elements of
= Compliant with the American Disabilities Act. X ] ] thlsdcomponemir]e)zemg Hi‘?t' tThii

rooms ar mpliant an
=  Small hold rooms (1 to 14 detainees) have at t}?ey h(;?/e zonfbo unit;x:m(li)modesty
least one combi-unit. pancls
= Large hold rooms (15 to 49 detainees) are
provided with at least two combi-units.

16. In SPCs designed after 1998 the hold rooms have H [ The facility was designed before
floor drain(s). 1998.

17.In SPCs designed after 1998, the door to the hold S .
room swings outward and the door complies with the | [] ] ?ggegfamhty was designed before
specifications outlined in the standard. )
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PART 2 — 9. HOLD ROOMS IN DETENTION FACILITIES

This Detention Standard ensures the safety, security, and comfort of detainees temporarily held in Hold Rooms pending
further processing. The maximum aggregate time an individual may be confined in a facility’s Hold Room is 12 hours.

T - T
" = [°] =
28|29 8 | «
Components 28| wo | = Remarks
=5 (825 |*
nlio on

18. Family units, persons of advanced age (over 70), Accommodations are made for
females with children, and unaccompanied juvenile detainees of advanced age as the
detainees (under the age of 18) are not placed inhold | [X] ] ] | hold rooms are ADA compliant.
rooms. The facility does not house females

or juveniles.

19. Minors (under 18) are confined apart from adults, o .
except for immediate relatives or guardians. O O D] | The facility does not house minors.

20. Each detention facility maintains a detention log
(manually or by computer) for each detainee placed in . .

a hold cell X ] ] The facility logs all detainees
" . . . placed in the hold rooms.
= The log includes the required information
specified in the standard.

21. Officers provide a meal to any detainee detained in a Detainees are not housed in hold
hold room for more than six hours. rooms at this facility for more than
= Juveniles, babies and pregnant women have ;ix hOl;rS- ’fhis.faCﬂi.tly does nt?tt

i jui ouse females, juveniles or infants.
200898 10 SNacks, r-mlk OTJUICG- : X [ [ However meali snacks and drinks
= Meal are served to juveniles regardless of time e
in custody are provided if necessary to
pregnant women and other
detainees if needed.

22. Any detainee with disabilities, including temporary Facility hold rooms are designed to
disabilities, will be housed in a manner that provides | [X] ] [] | accommodate detainees with
for his or her safety and security. disabilities.

23. The maximum occupancy for the hold room will be The recommended maximum
posted. X ] [ ] | occupancy is posted on each hold

room.

24. Before placing a detainee in a room, an officer shall
observe each individual to screen for obvious mental | [X] ] ]
or physical problems.

25. rSOtS: does not permit detainees to smoke in a hold X ] [ | The facility is smoke free.

26. Officers closely supervise hold rooms through direct
supervision, to ensure:
= Continuous auditory monitoring, even when the

hold room is not in the officer’s direct line of

SI_ght’ and o ) ) The facility is designed to provide
=  Visual mon'ltormg at wregular mtervgls a_lt least direct line of site of each hold room

every 15 minutes, each time recording in the X L] L]

detention log, the time and officer's printed
name and any unusual behavior or complaints
under "Comments.”

= Constant surveillance of any detainee exhibiting
signs of hostility, depression, or similar
behaviors.

and the bulleted sections of this
component are being met.

PART 2 — 9. HOLD ROOMS IN DETENTION FACILITIES
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[X] Meets Standard [ | Does Not Meet Standard [ | N/A [IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)
The hold rooms are clean, well lit, well-ventilated, and in good repair. The hold rooms are used for processing detainees in and out

of the facility, and no detainee is held in a hold room for an extended length of time due to the expedited admission and
classification process that is utilized at this facility.

(b)(6), (B)(7)(c) 03/08/2012

Reviewer’s Signature / Date
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PART 2 - 10. KEY AND LOCK CONTROL

This Detention Standard maintains facility safety and security by requiring that keys and locks be properly controlled and

maintained.
" S 2 T
28 |Z2558 | ¢
Components SE2|woB | S Remarks
=s|8=s|“*
n|lao »

1. The security officer(s], or equivalent, has attended an The security officer assigned to key

approved locksmith training program. X ] ] | control has attended the Southern
Folger Technical Training School.

2. The security officer, or equivalent, has responsibility The Key Control Officer has all
for all administrative duties and responsibilities | [X] L] [] | duties relating to keys and locking
relating to keys, locks etc. devices within the facility.

3. The security officer, or equivalent, provides training to The Key Control Officer provides
all employees in key and lock control. X [] [] key control training to new

employees and to all employees in
annual refresher training.

4. The security officer, or equivalent, maintains The Key Control Officer maintains
inventories of all keys, locks and locking devices. X [] e complete inventory of all keys,

locks and locking devices in the
facility.

5. The security officer follows a preventive maintenance The Key Control Officer follows a
program and maintains all preventive maintenance X [] ] preventive maintenance program
documentation. and maintains proper

documentation of the program.

6. Facility policies and procedures address the issue of Facility policy states if security keys
compromised keys and locks. are lost or unaccounted for, or if

detainees may have made

X ] [] | impressions of the keys, the Key
Control Officer will be notified and
affected locks will be changed
immediately.

7. The security officer, or equivalent, develops policy The Key Control Officer has a
and procedures to ensure safe combinations integrity. policy that stipulates that

combinations are changed at least
every twelve months or anytime a

X ] [] | staff member with access to the
combination is assigned to another
post. Combinations are sealed in an
envelope and stored in a safe in the
Lock Shop.

8. Only dead bolt or dead lock functions are used in The facility only uses dead bolt and
detainee accessible areas. X ] [ ] | dead bolt locks in detainee

accessible areas.

9. Non-authorized locks (as specified in the Detention The facility only uses dead bolt and
Standard) are not used in detainee accessible areas. | [X] ] [] | dead bolt locks in detainee

accessible areas.

10. The facility does not use grand master keying X ] ] The facility does not use a grand
systems. master key system.
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PART 2 — 10. KEY AND LOCK CONTROL

This Detention Standard maintains facility safety and security by requiring that keys and locks be properly controlled and

maintained.
22|38 _F
28 ([Z298 | ¢
Components S28|lwo B |3 Remarks
=s|8=gs | “
0w |a n
11. All worn or discarded keys and locks cut up and When worn or broken keys get
properly disposed of. replaced, the bad key number and
X ] [ ] | key cuts are removed and the key is
y y
cut up and disposed of as per the
Detention Standard.

12. Padlocks and/or chains are not used on cell doors. = [] [] The facility does not use chains or
padlocks on cell doors.

13. The entrance/exit door locks to detainee living . )

quarters, or areas with an occupant load of 50 or Facility entrance/exit door locks
more people, conform to conform to Occupational Safety and
e Occupational Safety and Environmental Health | [X] ] ] Environmental Health Manual,
Manual, Chapter 3 Chapter 3, and National Fire
S ) o ) Protection Association Life Safety
e National Fire Protection Association Life Safety Code 101.
Code 101.

14. The operational keyboard sufficient to accommodate The operational keyboard is located
all the facility key rings including keys in use is X [] [] in Central Control and is sufficient
located in a secure area. to accommodate all facility key

rings including keys in use.

15. Procedures in place to ensure that key rings are: Facility policy states that key rings
e |dentifiable will be identifiable, number of keys

. . on the key ring is cited, and keys
X 0 | O he key ring is cited, and k
e Numbers of keys on the ring are cited? .
cannot be removed from issued key
¢ Keys cannot be removed from issued key rings rings.

16. Emergency keys are available for all areas of the Emergency keys for all areas of the

facility. = Ol ] | facility are located in Central
Control.

17. The facility uses a key accountability system. Accountability for all keys includes
tracking the number of keys on each
ring, being able to determine who
has the key in their possession, and

X [ O daily inventory of keys. Officers
and staff are issued metal chits for
the purpose of tracking equipment,
radios and facility keys.

18. Authorization is necessary to issue any restricted key. Facility policy states that the
issuance of restricted keys to
employees who do not have prior
authorization must be authorized in

X [ O writing by the shift commander or
higher authority. A Restricted Key
Report Form is utilized for this
purpose.
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PART 2 — 10. KEY AND LOCK CONTROL

This Detention Standard maintains facility safety and security by requiring that keys and locks be properly controlled and

maintained.
" o T
28288 | «
Components 28| wo | = Remarks
=5 (825 |*
wn|lao n

19. Individual gun lockers are provided. Individual gun lockers are provided

e They are located in an area that permits constant 1f0r l?u arme{i elf?%l‘?ye;s- The gun
officer observation. X [0 | [ [|Foskersate lockedinth| (b)(7)(e)

¢ In an area that does not allow detainee or public o(;gr)é?noﬁﬁﬁssd(;?ﬁ::z teet
access. public access.

20. The facility has a key accountability policy and The facility has a key accountability
procedures to ensure key accountability. The keys X [] ] policy and procedures to ensure
are physically counted daily. accountability. Keys are physically

counted daily.

21. All staff members are trained and held responsible for N _ )
adhering to proper procedures for the handling of Facility policy states that if any
keys. employee inadvertently carries keys
e Issued keys are returned immediately in the event home t}(liey will be ‘,LontaCtei and

an employee inadvertently carries a key ring ;Zgﬁg; ir;(:nr:gil;?e;ye?};(:éh?efof

home. :

L , X [ o Security is notified immediately in

e When a key or key ring is Iost,' m|§plgced, or not the event of any lost or misplaced

accounted for, the shift supervisor is immediately key or key ring. No detainee will be

notified. issued or will handle any key or set
e Detainees are not permitted to handle keys of keys at any time for any reason.

assigned to staff.

22. Locks and locking devices are continually inspected, Locks and locking devices are
maintained, and inventoried. X ] [ ] | continually inspected, maintained,

and inventoried on a schedule.

23. Each facility has the position of Security Officer. If The facility has a full time position
not, a staff member appointed the collateral duties of | [X Ol ] desionate dyas Kev Control % fFicer
security officer. & y ’

24. The designated key control officer is the only Facility policy states that the Key
employee who is authorized to add or remove a key X [ ] Control Officer is the only
from a ring. employee authorized to add or

remove a key from a ring.

25. The splitting of key rings into separate rings is not Facility policy states that the
authorized. = Ol [] | splitting of key rings into separate

rings is prohibited.

PART 2 — 10. KEY AND LOCK CONTROL

[X] Meets Standard [ | Does Not Meet Standard [ | N/A

[IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)
The facility has a full-time position designated as Key Control Officer who has attended an approved locksmith training course.
The keys, locks, and locking devices are well maintained and inspected. Emergency keys are tested monthly.

(b)(6), B)(7)(C) | 03/08/2012

Reviewer’s Signature / Date
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PART 2 - 11. POPULATION COUNTS

This Detention Standard protects the community from harm and enhances facility security, safety, and good order by
requiring that each facility have an ongoing, effective system of population counts and detainee accountability.

Tl T
n S S
28 |1298 | <«
Components S22|woB | S Remarks
sg|%=g | 2
whd ° whd
nwlao on

1. Staff conduct a formal count at least once each 8 The facility conducts counts at 2:00
hours (no less than three counts per day). At least |X| [ [ AM.; 6:00 AM; 11:30 AM; 4:30
one of these counts shall be a face to photo count. PM (standing face to photo count);

and 11:30 PM.

2. Activities cease or are strictly controlled while a formal Facility policy states that all
count is being conducted. movement will cease before the

X ] [] | count begins and remain suspended
until the total count is clear and
correct.

3. There is a system for counting each detainee, Detainees are counted and reported
including those who are outside the housing unit. X ] [] | from the location where they are

when count commences.

4. Formal counts in all units take place simultaneously. Facility policy states all detainees

will be counted simultaneously,

X L] [] | including those out of the facility on
detail, or other categories of
temporary release.

5. Officers do not allow detainee participation in the Detainees are never permitted to
count. participate in the preparation,

X L] L] documentation, or operation of the
count process.

6. A face-to-photo count follows each unsuccessful The shift supervisor will order a
recount. X ] [] | face-to-photo count following an

unsuccessful recount.

7. Officers positively identify each detainee before Each detainee is positively
counting him/her as present. X ] [] | identified by the officer who counts

him present.

8. Written procedures cover informal and emergency Facility policy includes procedures
counts. |Z| ] ] | for conducting informal and

emergency counts.

9. The control officer (or other designated position)
maintains an “out-count” record of all detainees | [X L] L]
temporarily out of the facility.

10. Security officers and any other staff with Training for staff and officers is
responsibilities for conducting counts are provided provided during new employee
adequate initial and periodic training in count | [X] ] [] | training and during annual refresher
procedures, and that training is documented in each training and training is documented
person’s training folder. in the employee's training file.

PART 2 — 11. POPULATION COUNTS

[X] Meets Standard [ | Does Not Meet Standard [ | N/A [IRepeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)
Facility count policy provides comprehensive instruction in accounting for detainees and the procedures to be followed if there is a
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problem clearing the count.

(b)(6), (B)(7)(c)  V 03/08/2012

Reviewers-Signature / Date
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PART 2 - 12. POST ORDERS

This Detention Standard protects detainees and staff and enhances facility security and good order by ensuring that
each officer assigned to a security post knows the procedures, duties, and responsibilities of that post.

Tl(o T
IslZzys <
Components 8T8 (w08 | S Remarks
=5 (825 |*%
nwlao on

1. Every fixed post has a set of Post Orders. X [] [] The facility has a comprehensive set

of Post Orders for all posts.

2. In SPCs and CDFs, Post Orders are arranged in the All Post Orders are arranged in
required six-part folder format. required six-part folder format

consisting of: General Order, Post

|Z| ] ] | Order, Operations Memorandum,
Procedural Guidelines, General
Emergency and Acknowledgement
Documentation.

3. Each set contains the latest inserts (emergency A review of Post Orders showed
memoranda, etc.) and revisions. = ] [] | that appropriate inserts and

revisions were included.

4. One individual or department is responsible for A member of the facility
keeping all Post Orders current with revisions that take X [] ] compliance team is responsible for
place between reviews. keeping Post Orders current with

revisions that occur during the year.

5. Review, updating, and reissuing of Post Orders occurs The responsible member of the
regularly and at least annually. X [] [] compliance team initiates the annual

review of Post Orders for the
facility.

6. The facility administrator authorizes all Post