


































































































































• • 

Written policyauthorizes staff to respond in an 
immediate-use-of-force situation without a supervisor's [gj 0 D 

or direction. 
en the detainee is in an area that is or can be 

isolated (e.g., a locked cell, a range), posing no direct [gj D D threat to the detainee or others, officers must try to 
resolve the situation without to force. 
Written policy asserts that calculated rather than 

[gj D D. immediate use of force is feasible in most cases . 

. The facility subscribes to the prescribed Confrontation Not noted in 
Avoidance Procedures. 

• Ranking detention official, health D [gj D 
professional, and others confer before every 
calc use of force. 

When a detainee must be forcibly moved and/or Provided by S.O. 
restrained and there is time for a calculated use of force, [gj 0 0 staff use the Use-of-Force Team Technique. 

• Under staff s 

[gj 0 D 

• Does not use force as punishment. 

• Attempts to gain the detainee's voluntary 
cooperation before resorting to force 

• Uses only as much force as necessary to D D 
control the detainee. 

• Uses restraints only when other non..: 
confrontational means, including verbal 

uasion have fai im 
Mecication may only be used for restraint purposes 

[gj when authorized by the Medical Authority as medically 0 0 

orce Team follow written procedures that 
attempt to prevent injury and exposure to communicable [gj D D 
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• 
Standard procedures associated with using four-point 
restraints include: 

• Soft restraints (e.g., vinyl) 
• Dressing the detainee appropriately for the 

temperature. 
• A bed, mattress, and blankeUsheet. 
• Checking the detainee at least every 15 

minutes. 
• Logging each check. 
• Turning the bed-restrained detainee often 

enough to prevent soreness or stiffness. 
• Medical evaluation of the restrained' 

detainee twice per eight-hour shift. 
• When qualified medical staff is not 

immediately available, staff position the 
detainee 

The shift supervisor monitors the detainee's 
position/condition every two hours. 

• He/she allow the detainee to use the rest 
room at these times under 

c:",,_nT_1'nrr''''' situations, staff 
medical staff is under 
When the OIC authorizes use of weapons: 

• Medical staff is consulted before staff use 
pepper spray/non-lethal weapons. 

• Medical staff review the detainee's medical 
file before use of a non-lethal weapon is 

Special precautions are taken when restraining pregnant 
detainees. 

• Ited 

use of force and/or non-routine 

review any use of force and the 
of restraints. 

All receive training in 
confrontation-avoidance techniques and the use of force 
to control detainees. 

• Specialized training is given Officers are 
certified in all use. 

The officers are thoroughly trained in the use of soft and 
hard restraints. 
In SPCs is the Use of Force form is used. In other 
facilities (IGSAs / CDFs) this form or its equivalent is 
used. 
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Not used on facility 

No females 



• • 

IZI Acceptable D Deficient D At-Risk D Repeat Finding 

facts, observations, other sources used, etc.) 

\ 
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• • 

D D ~ 

D D ~ 

ICE staff respond to, a detainee request from an IGSA D D ~ within 72 hours. 
ICE detainees are notified ion writing upon admission to 
the facility of their right to correspond with ICE staff D D ~ 

r case or conditions of confinement. 

[8J Acceptable D Deficient D At-Risk D Repeat Finding 

\ 
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• • 

When a detainee is represented legal counselor a No detainees at this time 
legal representative, and a G-28 has been filed, the will comply 
representative of record is notified by the detainee's 
Deportation Officer. 0 0 .~. 

• The notification is recorded in the detainee's file 

• When the A File is not available, notification is 
noted within DACS 

Notification includes reason for the transfer and the 0 0 ~ location of the new 
The deportation officer is allowed discretion regarding 
the timing of the notification when extenuating 0 0 ~ 
circu are involved. 
The attorney and detainee are notified that it is their 

0 responsibility to notify family members regarding a 0 IZJ 
transfer. 
Facility policy mandates that: 

• Times and transfer plans are never discussed 
with the detainee prior to transfer. 

• The detainee is not notified of the transfer until 0 0 IZJ immediately prior to departing the facility. 

• The detainee is not permitted to make any 
phone calls or have contact with any detainee in 
the eneral lation. 

is provided with a completed Detainee 0 0 IZJ cation Form. 

• Form G-391 or equivalent authorizing the 0 0 IZJ removal of a 
For medical transfers: 

• The Detainee Immigration Health Service (or 
IGSA)(DIHS) Medical Director or designee 
approves the transfer. 0 0 IZJ • Medical transfers are coordinated through the 
local ICE office. 

• A medical transfer summary is completed and 
accom the detainee.· 

Detainees in ICE facilities having DIHS staff and 
medical care are transferred with a completed transfer 
summary sheet in a sealed envelope with the detainee's 0 0 IZJ 
name and A-number and the envelope is marked 

, transporting officers receive 0 0 ~ medical issues. 
Detainee's funds and valuables and property are 
returned and transferred with the detainee to his/her 0 0 ~ 
new location. 
Transfer and res outlined in 
Section C 0 0 ~ 

70 

G-324A Detention Inspection Fonn Worksheet for IGSAs - Rev: 01104/05 



• 

transfers occur during 
es. 

mpanies the detainee when 0 
office or sub-office. 

A Files are forwarded to the receiving office via 
overnight mail no later than one business day following 0 o 
the r. 

~ Acceptable o Deficient OAt-Risk 

observations, other sources used, etc.) 

\ 
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o Repeat Finding 



• The following items must be inspected for compliance with those justice Core Standards not 
covered by the ICE Detention Standards: . 

Item 
1 Written Policy and Procedures are in place to provide staff with the necessary 

information to operate and maintain the facility on a daily basis and in accordance ~ 0 0 
with local, state, and federal law 
Written and ure are reviewed 

The facility for a system of monitoring through internal audits and reviews 
The internal administrative audit is separate from any external audits or reviews ~ 0 0 
Audit or inspection reports identify areas of concern, identify necessary corrective 

~ 0 0 action, and provide for a system follow-up 
6 Audit and Inspection reports are maintained on file until at least the next review is 

~ 0 0 conducted 

·7 To the extent Possible, physical plant design facilitates continuous personal contact 
and interaction between staff and detainees in the housing unit and recreation / ~ 0 0 
leisure areas. 

8 Written policies and procedures are in place that outline a comprehensive program 
that promotes and encourages staff/detainee communications. A daily rotation 

~ 0 0 schedule should be established to ensure adequate staff coverage is provided 
th hout the meal. 

Staff are provided appropriate a.nnual cultural diversity or sensitivity training. Such 
training is designed and implemented in a fashion that will further enhance ~ 0 0 
staff members' comm with detainees in an effective manner. 

[81 Acce ble D Deficient D Ke[)eat .Oy",..o,,, .. ,, D At-Risk 

, .... ,,"""'rY SI/an/U8ianr facts, observations, other sources used, etc.) 

\ 
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MEMORANDUM FOR: John P. Torres 
Director (Acting) 

September 8, 2006 

-------- --- - -----OfficeOf-Detention-and-Removal 

FROM: (b)(6), (b)(7)c 

Reviewer-In-Charge 

_ of Detention and Removal Operations 
-~epartment of Homeland Security 
425 I Street, NW 
Washington, DC 20536 

u.s. Immigration 
and Customs 
Enforcement 

New Orleans Field Office/Oakdale Sub-Office 

SUBJECT: Concordia Parish Annual Detention Review 

The New Orleans Field Office, Office of Detention and Removal conducted a detention review of 
Parish Detention Center on September 5-7, 2006. This review was conducted by 
Reviewer In-Charge and assi~t.~~ by IEA, Oakdale, LA. This facility is 

detamees requiring housint~_;:t2,;hours. 

Type of Review: 
This review is a scheduled Operational Review to determine general compliance with established 
Immigration and Customs Enforcement (ICE) National Detention Standards. 2005 

Review Summary: 
The American Correctional Association on 10/3112001 accredited the facility. At this time the 
facility is not currently accredited. The facility was last inspected by the State of Louisiana in 
August 2006 and received an acceptable rating. No other inspections by state or local entities have 
occurred during the previous 12 months. 

Review Findings: 
The following information summarizes those standards not in compliance. Each standard is 
identified and a short summary provided regarding standards or procedures not currently in 
compliance. 

Compliant 33 
Deficient 1 
At-Ris}( 1 
Non-Applicable - 3 



Subject: Detention Revi~mary Report 
Page 2 

Classification System 

• 
• The classification process did not include reassessment/reclassification. 
• The classification system did not include standard procedures for processing new 

arrivals' appeals . 

./ During the review, the Warden was notified regarding the' above deficiencies. The 
response was immediate and all deficiencies will be corrected. At this time there are no ICE 
detainees at is facility. 

Terminal Illness, Advanced Directives, and Death 
• There were no guidelines addressing State Advanced Directive Form for Implementing 

Living Wills and Advanced Directives. 
• The Guidelines did not provide the detainee the opportunity to have a private attorney 

prepare the documents. 
• There was no policy addressing "Do not Resuscitate Orders". 
• The facility did not have written procedures to address the issues of organ donation by 

detainees . 

./ During the review, the Warden was notified regarding the above deficiencies. The 
response was immediate and all deficiencies were corrected or in the process of being 
corrected. Prior to the departure of the team, all deficiencies had been addressed in detail. 



Subject: Detention Revi.ummary Report 
Page 3 

,;' Standards Summary Findings: 

• 
Classification System and Terminal Illness, Advance Directives and Death were the only two 
standards that were Deficient or at Risk. 

RIC Observations: 
BEST PRACTICE: The facility has a very professional medical staff on site and on call 24 hours a 
day. Every Thursday a Doctor is at the facility to see detainees and he is also on call 24 hours a day. 

The Food Service Administrator is well organized and the Kitchen is neat, clean and the food is 
prepared to standard. 

The Tool shed and vehicle building was neatly organized and used shadow boards as one means of 
tool control. 

STAFF: All Staff and Detainees were cooperative and available to assist reviewers and to answer 
question posed by the team. The Concordia Parish Detention Center is a well-established and 
maintained facility. At this time there are a number of programs in place. Each morning at IO:OOam 
the Warden, Chief of Detention, Captain, and the Lts, conduct an inspection of the detainees and 
their dorms. There is a 90-day and a ISO-day drug program that is offered to drug users and drug 
offenders. The facility has a GED program offered to anyone that is being held at its facility. There 
is a Chaplain on staff five days a week and on call 24 hours a day. 

RIC Issues and Concerns 
None 

Recommended Rating and Justification: 
It is the Reviewer in Charge recommendation that the facility receive a rating off'GOOD". 

RIC Assurance Statement: 
All findings of this review have been documented on Form G-324A and are supported by the written 
documentation contained in the review file. 



Department Of Homeland Security • Immigration and Customs Enforcement 

A. Type of Facility Reviewed 

D 
D 
~ 

ICE Service Processing Center 
ICE Contract Detention Facility 
ICE Intergovernmental Service Agreement 

B. Current Inspection 
Type of Inspection 
~ Field Office D HQ Inspection 
Date[s] of Facility Review 

C. PreviouslMost Recent Facility Review 
Date[s] of Last Facility Review 
October 18-20, 2004 
Previous Rating 
D Superior ~ Good D AcceptableD Deficient D At-Risk' 

D. Name and Location of 

~:y .. ,~utl've Officer (Warden/Ole/Superintendent) 

with responsibilities) 

lV.l\;;UW\;;l 1 Title 1 Duty Location 

Name of Team Member 1 Title 1 Duty Location 
1 1 

F CDFIIGSA I ~ . n ormation 01 DIy 
Contract Number I Date of Contract or IOSA 
ACB-8-I-0006 06/25/1997 
Basic Rates per Man-Day 
$46.00 
Other Charges: (If None, Indicate N/A) 
N/A; ;; 
Estimated Man-days Per Year 

• Detention Facility Inspection Form 
Facilities Used Over 72 hours 

G. Accreditation Certificates 
List all State or National Accreditation[ s] received: 
ACA 10/3112001 
D Check box if facility has no accreditation[ s] 

I. Facility History 
Date Built 
1997 
Date Last Remodeled or Upgraded 
2000 
Date New Construction 1 Bedspace Added 
Exp: 12/2004 Resorce Building 
Future Construction Planned 
D Yes~ No Date: 
Current Bedspace I Future Bedspace (# New Beds only) 
392 Number: Date: 

J. Total Facility Population 
Total Facility Intake for previous 12 months 
2,098 
Total ICE Mandays for Previous 12 months 
o 

...... M~. Ay,:~a ........ : .. ; ...... :.: ... g .•.•..•....•.•. , ..... : .• ~ .•• : ... ' ••........ D., ...... : .....•. a ...•....•.. : ........ ~ ... • ...•...•.. I ..••....•.• y .. : ..•.•.... _.:.: ............. p ..... ' .•..•.•. o.:.:jCI)P::.:lu=l=aItC=io.::.:En=----,-____ -r-___ ----. ../.: .... ;:;.::.:'::~l USMS Other 
I Adult Male 0 0 00 
I Adult Female 0 0 

N. Facility Staffing Level 

Form G-324A (Rev. 8/13/04) No Prior Version May Be Used After 1011/04 



• • 
Significant Incident Summary Worksheet 

For ICE to complete its review of your facility, the following information must be completed prior to the scheduled review dates. The 
information on this form should contain data for the past twelve months in the boxes provided. The information on this form is used 
in conjunction with the ICE Detention Standards in assessing your Detention Operations against the needs of the ICE and its detained 
population. This form should be filled out by the facility prior to the start of any inspection. Failure to complete this s~ction will 
result in a delay in processing this report and the possible reduction or removal ofICE' detainees at your facility. 

18 
Assault: 
Offenders on 3 6 
Offenders] WithW 

17 5 
Without 

0 0 0 
Assault: 
Detainee on 0 0 0 
Staff 

0 0 0 

0 0 

0 0 

14 3 

0 0 

0 0 
# Times FourlFive Point 
Restraints applied/used 0 0 

0 

0 0 
Escapes 

0 

Grievances: 9 2 

Rejected 1 3 0 
withdraw 1 denied 1Rej 4 
resolved answered 
0 0 0 

0 0 0 

3 9 5 

# Psychiatric Cases referred for 0 0 0 
Outside Care 

Any attempted physical contact or physical contact that involves two or more offenders 
Oral, anal or vaginal penetration or attempted penetration involving at least 2 parties, whether it is consenting or non-consenting 
Routine transportation of detainees/offenders is not considered "forced" 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

A 

N/A 

N/A 

N/A 

N/A 

N/A 

Any incident that involves four or more detainees/offenders, includes gang fights, organized multiple hunger strikes, work stoppages, hostage situations, 
major fires, or other large scale incidents. 

Form G-324A (Rev. 8/13/04) No Prior Version May Be Used After 10/1/04 



• • 

Classification System 
7. Correspondence and Other Mail 
8. Detainee Handbook 
9. Food Service 
10. Funds and Personal Property 
11. Detainee Grievance Procedures 
12. Issuance and Exchange of Clothing, Bedding, and Towels 
13. Marriage Requests 
14. Non-Medical Emergency Escorted Trip 
15. Recreation 
16. Religious Practices 

V Work 

22. 
23. Detention Files 
24. Disciplinary Policy 
25. Emergency Plans 
26. Environmental Health and Safety 
27. Hold Rooms in Detention Facilities 
28. Key and Lock Control 
29. Population Counts 
30. Post Orders 
31. Security Inspections 
32. Special Management Units (Administrative Segregation) 
33. Special Management Units (Disciplinary Segregation) 
34. Tool Control 
35. Transportation (Land management) 
36. Use of Force 
37. Staff / Detainee Communication (Added August 2003) 
38. Detainee Transfer (Added September 2004) 

findings (Deficient and At-Risk) require written comment describing the finding and what is necessary to meet compliance. 

Form G-324A (Rev. 8/13/04) No Prior Version May Be Used After 10/1/04 



• • 
RIC Review Assurance Statement 

By signing below, the Reviewer-In-Charge (RIC) certifies that all findings of noncompliance with policy or inadequate controls 
contained in the Inspection Report are supported by evidence that is sufficient and reliable. Furthermore, findings of noteworthy 
accomplishments are supported by sufficient and reliable evidence. Within the scope of the review,the facility is operating in 
accordance with applicable law and policy, and property and resources are efficiently used and adequately safeguarded, except for the 
deficiencies noted in the report. 

Recommended Rating: 

Comments: 

o Superior 
~·'Good o Acceptable o Deficient 
OAt-Risk 

Print Name, Title, & Duty Location 

Form G-324A (Rev. 8/13/04) No Prior Version May Be Used After 10/1/04 



• • 
HEADQUARTERS EXECUTIVE REVIEW 

The signature below constitutes review of this report and acceptance by the Review Authority. OIC/CEO will have •• from 
receipt of this report to respond to all findings and recommendations. 

REVIEW: (please Name) 

Chief 

Final Rating: 0 Superior o Good 
[8J Acceptable o Deficient 
OAt-Risk 

2006 

Comments: The Review Authority has downgraded the recommended rating pf"Good" to "Acceptable." 
The facility must submit a plan of action to correct deficiencies in the Classification Standard and 
Terminal TIIness and Advanced Directives and Death. 

Fonn G-324A (Rev. 8/1/01) No Prior Version May Be Used After 12/31101 



MEMORANDUM FOR: 

FROM: 

SUBJECT: 

Office of Detention and Removal Operations 

U.S. Department of Homeland Security 
425 I Street, NW 
Washington, DC 20536 

U.S. Immigration 
and ·Customs 
Enforcement 

DEC 1 5 2006 

Steve Boll 
Acting Field Office Director 
New Orleans Field 

Detention Standards Compliance Unit 

Concordia Parish Detention Center Annual Review 

The annual review of the Concordia Parish Detention Center conducted September 5-7, 2006 
in Ferriday, Louisiana has been received. A final rating of Acceptable has been assigned. 

The rating was based on the Reviewer-In-Charge (RIC) Summary Memorandum and 
supporting documentation. The Field Office Director must remedy the deficiencies in the RIC 
Memorandum, and initiate the following actions in accordance with the Detention 
Management Control Program (DMCP): 

1) The Field Office Director, Detention and Removal Operations, shall notify the facility 
within five business days of receipt of this memorandum. Notification shall include 
copies of the Form G-324A, Detention Facility Review Form, the G-324A Worksheet, 
RIC Summary Memorandum, and a copy of this memorandum. 

2) The Field Office Director is responsible for ensuring that the facility responds to all 
findings and a Plan of Action is submitted to the Review Authority (RA) within 30 
days. 

3) The RA will advise the Field Office Director once the Plan of Action is approved. 

4) Once a Plan of Action is approved, the Field Office Director shall schedule and follow­
up on the above noted deficiencies within 90 days. 

www.ice.gov 



SUbject: Concordia Parish Detention Center Annual Detention Review 
Page 2 

The RIC is responsible for assisting the Intergovernmental Service Agreement (IGSA) fa~ility 
to respond to the Immigration and Customs Enforcement findings when assistance is requested. 
Notification to the facility shall include information that this assistance is available. 

Should you or your staff have any questions regarding this matter: please "'V~JL"""'" 
D8IIl.Qetention and Deportation Officer, Detention Standards Compliance 
732.Ul1 

cc: Official File 
(b)(2)Low, (b)(6). (b)(7)c 


