Office of Detention and Removal Operations
U.S. Department of Homeland Security
425 J Street, NW

Washington, DC 20536

U.S. Immigration
and Customs
Enforcement

14 TR0

MEMORANDUM FOR: m
cting Officer-In-Charge

El Centro Service Processing Center

FROM:

Detentiqn {ang Sernignt) Division

SUBIJECT: Detention }iew wNotification

The Headquarters Office of Detention and Removal intends to perform a review of your facility on
July 12, 2005. This review will be performed under the supervision of Headquarters staff. The
review is expected to conclude on or about July 14, 2005. The review team will conduct a complete
closeout and share the preliminary findings of the review at that time.

In preparation for this inspection, you are requested to provide working space for the review team.
Additionally, a master copy of the facility’s Policies and Procedures, Post Orders, and Emergency
Plans should be available to the review team during the review. The Reviewer-in-Charge (RIC) may
request additional materials during or prior to the scheduled review.

The designated RIC for your review ig b6, b7C . Should your staff have any questions
regarding this review, please have them contact b6, b7C Chief, Detention Standards
Compliance Unit, at (202) 305000
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Ronald Smith
Field Office Director
San Diego Field Office S

John P. Torres \ e
Acting Director/ VX }

El Centro Processing Center Annual Detention Review

Headquarters Detention and Removal Operations conducted a detention review of the El Centro
Processing Center July 12-14, 2005, in El Centro, California. A final rating of Acceptable has been

assigned.

The rating was based on the Reviewer-In-Charge (RIC) Summary Memorandum and supporting
documentation. The Field Office Director must remedy the deficiencies in the RIC Memorandum,
and initiate the following actions in accordance with the Detention Management Control Program

(DMCP):

1) The Field Office Director, Detention and Removal Operations, shall notify the facility within
five business days of receipt of this memorandum. Notification shall include copies of the
Form G-324A, Detention Facility Review Form, the G-324A Worksheet, RIC Summary
Memorandum, and a copy of this memorandum.

2) The Field Office Director is responsible for ensuring that the facility responds to all findings
and a Plan of Action is submitted to the Review Authority (RA) within 30 days.

3) The RA will advise the Field Oftice Director once the Plan of Action is approved.

4) Once a Plan of Action is approved, the Field Office Director shall schedule and follow-up on
the above noted deficiencies within 90 days.

Should you or your staff have any questions regarding this matter, please contac{[NEITENINN.
Deputy Assistant Director, Detention Management Division at (202) 30
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MEMORANDUM FOR: John P. Torres
Acting Director

FROM: e
Reviewer-In-Chargl S00C
HQDRO/DMD/DSIES
SUBIJECT: El Centro Processing Center Detention Review Summary Report.

The Detention Management Division, Detention Standards Compliance Unit performed a
Headquarters Detention Review of the El Centro Processing Center in El Centro, California from
July 12-14, 2005. This is an Immigration and Customs Enforcement operated facility. The review

was performed under the guidance oviewer-In— Charge. Team members
included m Denver DRO b6, b7C ), Phoenix DRO andiNFIER. San
Antonio .

Type of Review

This review is a scheduled Headquarters Review, which is performed to determine overall
compliance with the Immigration Customs Enforcement (ICE) National Detention Standards (NDS).
The facility received a previous rating of “Acceptable” during the July 2004 review.

Review Summarv

The American Correctional Association (ACA) has not accredited the El Centro Processing Center.
The National Commission on Correctional Health Care (NCCHC) and the Joint Commission on
Accreditation of Health Organizations (JCAHO) accredit the facility.

Standards Compliance

The following information is a summary of the standards that were reviewed and overall compliance
that was determined as a result of the 2004 and 2005 detention reviews:

2004 Review 2005 Review
Compliant 35 ‘ Compliant 34
Deficient 1 Deficient 3

Repeat Deficiency 1 Repeat Deficiency 1
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Detainee Classification System - Deficient
o The facility conducts classification at intake. Reclassification after entry is not conducted.
- o Reclassification at 45 and 60-day intervals after arrival is not conducted. Subsequent re
classification at 60 and 90-day intervals is not conducted. Twenty-five detention files

were reviewed which revealed this as a recurring deficiency.

Staff Detainee Communications — Deficient

o The facility does not document visits of detainee living and activity areas by department
heads and deportation officers
The facility does not document or-consistently track the receipt of detainee request forms
The facility does not maintain copies of the ICE response to detainee request forms

o The facility could not provide documentation signifying that department heads and
deportation officers conduct unannounced visits to the facility’s living and activity areas.
Logs are not maintained tracking detainee request form receipt and response activity.
Copies of detainee request forms are not maintained in detention files.

Tool Control - Deficient

e The tool room officer did not have accountability of items on shadow board
Multi purpose tool set missing and not accounted for

e Water hoses twenty-five feet in length were found in housing units not under inventory
control

Multiple cutting grinding wheels displayed on the tool room shadow boards were not accounted for
by the tool room officer. Parts belonging to a multi purpose tool set located in the tool room were
missing and not properly accounted for. Water hoses twenty-five feet in length, which could be used
as a security breach, were located within each housing unit unaccounted for. Assessment of the unit
logbooks revealed that housing units were not maintaining inventory of the water hose’s.

Hold Rooms - Repeat Deficiency

e Detainees are held longer than twelve hours in hold rooms.

o Review of the hold room logbook entries revealed that detainees were held longer than
twelve hours on three occasions during the rating period. The facility was previously
found deficient in this standard. Further improvement is needed to assure that the facility
remains in compliance with the standard by effectively monitoring hold rooms/logs to
assure that detainees are removed from the hold rooms in a timely manner,




. ’ .
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Significant Observations and Best Practices

Staff Appearance - Significant Observation
ICE and contract security staff dressed appropriately and presented a neat a professional appearance
appearance. They appeared to be very knowledgeable about their individual post assignments. Staff

was also very thorough in conducting searches of incoming personnel to prevent contraband from
entering the facility via the main entrance.

Facility Operation During Unforeseen Incident-Significant Qbservation

During the annual review, the facility experienced an unforeseen incident with the rupture of a main
fire suppression water line serving the facility (Water used for daily facility operation was never
affected). Facility staff immediately responded to the situation and assured the health and safety of
detainees and employees was maintained. Calls were made to the local police and fire departments
to advise of the facility’s situation, in the event additional support was requested. Mobile water
generating pumps were set up near irrigation canals immediately outside of the perimeter fence, in
the event that water needed to be pumped into the facility for fire suppression. Facility personnel

immediately worked out particulars that were necessary to have the suppression system repaired and
back into operational order.

Main Entrance Security - Best Practice

Security officers at the facility’s main entrance were very keen and attentive to all persons entering
and departing the facility. Officers effectively searched incoming articles within handbags and
computer carriers. Officers requested and verified photo identification of all individuals at entry
prior to the issuance of a visitors pass. Officers subsequently verified the photo identification of
individual’s prior to their departure from the facility.

RIC Observations

The ICE Officer-In-Charge, Private Security Project Manager and their entire staff were very
supportive of the review team and assisted the team completely throughout the review.

RIC Issues and Concerns:

Water and gas service valve cover caps on the asphalt surface within the perimeter are not secured.
The metal caps could easily be removed and used as a weapon to cause injury. The facility is
currently preparing for accreditation by the American Correctional Association (ACA). The facility
may experience limitations in their ability to become compliant with the ACA standards without
permanent guidance in place to conduct proper oversight and guidance.

Recommended Rating and Justification:

The Reviewer-In-Charge recommends that the facility receive a rating of “Acceptable.” The facility
complies with 34-0f-38 applicable ICE National Detention Standards. The facility should respond to
all findings and initiate a Plan of Action in response to the deficiencies.
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RIC Assurance Statement:

The findings of compliance and noncompliance are documented on the G-324a Inspection form and
are supported by documentation in the review file.




Department Of Homeland Security
Immigration and Customs Enforcement

Detention Facility Inspection Form
Facilities Used Over 72 hours

A. Type of Facility Reviewed

X ICE Service Processing Center
O ICE Contract Detention Facility
D 1CE Intergovernmental Service Agreement

B. Current Inspection

Type of Inspection
[ ] Field Office - [X] HQ Inspection

Date[s] of Facility Review
July 12-14, 2005

C. Previous/Most Recent Facility Review

Date[s] of Last Facility Review
July 27-29, 2004

Previous Rating
[] Superior [] Good [ Acceptable [ ] Deficient [ ] At-Risk

D. Name and Location of Facility

Name
El Centro Processing Center

Address (Street and Namc)
1115 Narth Imperial Avenue

City, State and Zip Code
El Centro, California 92243

. County
{ Imperial

'

Name and Title of Chief Executive Officer {Warden/O1C/Superintendent)
T ee., Acting Officer-in-Charge

epnane & (Include Area Code)
760-334 55

Field Office / Sub-Office (List Office with oversight responsibilities)
San Diego Field Office

G. Accreditation Certificates

. List all State or National Accreditation[s] received:
JACHO, NCCHC

[ ] Check box if facility has no accreditation][s]

H. Problems / Complaints (Copies must be attached)

The Facility is under Court Order or Class Action Finding
] Court Order [] Class Action Order

The Facility has Significant Litigation Pending
(] Major Litigation [] Life/Safety Issues

| B Check if None.

I. Facility History

Date Built

1975

Date Last Remodeled or Upgraded
Continuous

Date New Construction / Bedspace Added
None

Future Construction Planned

K Yes [[] No Date:

Current Bedspace Future Bedspace (# New Beds only)
500 Number: Date:

J. Total Facility Population
Total Facility Intake for previous 12 months
8, 109

Distance from Field Office
120 Miles

Total ICE Mandays for Previous 12 months
8.5

E. ICE Information

K. Classification Level (1CE SPCs and CDFs Only)

L-1 L-2 L-3
Name of Inspector (Last Name, Title and Duty Station) Adult Male 257 182 10
“:‘ D&D Officer / HQ/DRO Adult Female None None None

Name of Team Member / Title / Duty Location
/ DO / Denver Field Office

Name of Team Member / Title / Duty Location

L. Facility Capacity

Name of Team Member / Title / Duty Location

I 00|/ LCDR / San Anionio Field Office DIHS

F. CDF/IGSA Information Only

Rated Operational | Emergency
b6, b7C / SIEA / Phoenix Field Office Adult Male 544 450 560
Adult Female None None None

[ Facility holds Juveniles Offenders 16 and older as Adults

M. Average Daily Population

Contract Number ] Date of Contract or IGSA ICE USMS Other
None ' Adult Male 438 None None
Basic Rates per Man-Day Adult Female None None None

Other Charges: (1f None, Indicate N/A)

Estimated Man-days Per Year

N. Facility Staffing Level
Security:

Support:

b2 high

Form G-324A (Rev. 8/13/04) No Prior Version May Be Used After 10/1/04




Significant Incident Summary Worksheet

For ICE to complete its review of your facility, the following information must be completed prior to the scheduled review dates. The
information on this form should contain data for the past twelve months in the boxes provided. The information on this form is used

in conjunction with the ICE Detention Standards in assessing your Detention Operations against the needs of the ICE and its detained
population. This form should be filled out by the facility prior to the start of any inspection. Failure to complete this section will
result in a delay in processing this report and the possible reduction or removal of ICE’ detainees at your facility.

Qutside Care

Incidents Description Jan — Mar Apr - Jun Jul — Sept Oct — Dec
1 2 1 3
Assault: | Types (Sexual, Physical. etc.)
Offenders on 0 0 0 4
Offenders’ | With Weapon o
- 0 0 0 0
i o Without Weapon
0 0 0 0
Assault: Tyvpes (Scxual Physical, etc,)
Detainee on 0 0 0 0
Staff With Weapon
0 0 0 0
Without Weapo
Number of Forced Moves. \ LR 0 0 0 0
_incl. Forced Cell moves’ N NN
1 0 0 0
L_[)igl_urbarices‘ 7
Number of Times Chemical 4 0 0 0 0
AgentsUsed
Number of Times Special 0 O 0 0
Rcaction Team
Deployed/Used
0 (4] 0 0
# limes Four/Five Point V=Violent Behavior, O=Other)
Restraints applied/used Type (C=Chair, B=Bed, 0 0 0 0
| BB=Board, O=Other)
Offender / Detaince Mcdical Rt N\ {0 0 2 1
Referrals as a result of N
injurics sustained. \
0 0 0 0
Escapes Attempted
0 ¢ 0 0
| Actual
Gricvances: 7 3 0 0
# Received
# Resolved in favor of 2 1 0 i 0
| OffenderDetainee
Deaths Reason (V=Violent, I=1lIness. 0 A 0 0
S=Suicide, A=Attempted
Suicide, O=Other)
Number 0 | 0 0
E}Ehiamc { Medical # Medical Cases referred for 30 11 4 11
Referrals Qutside Carc
# Psychiatric Cases referred for | 0 4} 0 0

oW oo =

Any atternpted physical contact or physical contact that involves two or more offenders
Oral, anal or vaginal penclration or attempted penetration involving at least 2 parties, whether it is consenting or non-consenting
Routine transportation of detainees/offenders is not considered “forced”

Any incident that involves four or more detainees/offenders, includes gang fights. organized muitiple hunger strikes, work stoppages, hostage situations,
major fires. or other large scale incidents.

Form G-324A (Rev. 8/13/04) No Prior Version May Be Used After 10/1/04




DHS/ICE Detention Standards Review Summary Report

[l Acceptable 2. Deficient 3. At Risk 4. Repeat Finding | 5.Not Applicabld

Legal Access Standards 1. 2 3 4 5
1. Access to Legal Materials XD | L
3, Group Presentations on Legal Rights X
3. Visitation | |
4 Telephone Access X ]
Detainee Services
5. Admission and Release
6. Classification System W T
7. Correspondence and Other Mail 00
8. Detainee Handbook O[]
9. Food Service mE=Rin]
10. Funds and Personal Property Ll L
11 Detainee Grievance Procedures jmiin]
12. Issuance and Exchange of Clothing, Bedding, and Towels _E—_E—Lﬁ—
13.  Marriage Requests R1O[a]
14. Non-Medical Emergency Escorted Trip O
15. Recreation —E——D D—
16. Religious Practices —W—D__D—
17. Voluntary Work Program RO
Health Services
18. Hunger Strikes
19. Medical Care _g—
20. Suicide Prevention and Intervention =R
| 21 Tenminal Iliness, Advanced Directives and Death =N
Security and Control
22. Contraband
23, Detention Files E_‘—D—_ﬁ
24. Disciplinary Policy E—T—‘j
25, Emergency Plans E__E_D
26. Environmental Health and Safety X O]
27. Hold Rooms in Detention Facilities IinBinlinl
28. Key and Lock Control Wﬁn—
29. Population Counts X oo
30. Post Orders X U——D—
31 Security Inspections X [ L]
32. Special Management Units (Administrative Segregation) [N
33. Special Management Units (Disciplinary Segregation) WU?
34, Tool Control X[ TT]
35. Transportation (Land managemcent) B L]
36. Use of Force X L] Ll
37 Staff / Detainee Communication (Added August 2003) T‘@‘”ﬁ“
38. Detainee Transfer (Added September 2004) X UE——D—

All findings (Deficient and At-Risk) require written comment describing the finding and what is necessary to meet compliance.

Form G-324A (Rev. 8/13/04) No Prior Version May Be Used After 10/1/04




RIC Review Assurance Statement

By signing below, the Reviewer-In-Charge (RIC) certifies that all findings of noncompliance with policy or inadequate controls
contained in the Inspection Report are supported by evidence that is sufficient and reliable. Furthermore, findings of noteworthy
accomplishments are supported by sufficient and reliable evidence. Within the scope of the review, the facility is operating in

accordance with applicable law and policy, and property and resources are efficiently used and adequately safeguarded, except for the
deficiencies noted in the report.

Reviewer-In-Charge: (Print Name)

Sign_ e 3
b6, b7C .
htle! I;uty Location

Date

Detention and Deportation Officer, Washington, DC July 14, 2005

Team Members |
Print Name, Title, & Duty Location Print Name. Titlc, & Duty Location

I C0: Denver Field Office . SIEA. Phoenix Field Office
rint Name, [itfe, & Duty Location

Print Name. Title, & Duty Location

b6, b7C [LCDR, San Antonio Field Office
Recommended Rating: [] Superior
[] Good
X] Acceptable
[] Deficient
] At-Risk
Comments:

Form G-324A (Rev. 8/13/04) No Prior Version May Be Used After 10/1/04




AEADQUARTERS EXECUTIVE REVIEW

i Review Authority

The signature below constitutes review of this report and acceptance by the Review Authority. OIC/CEO will have 30 days from
receipt of this report to respond to all findings and recommendations.

3
A\ ~_\
JIODRO EXFCUTIVE REVIEW: (Please Print Name) x‘wmm;-e/\\ X

ofl—
title Date . 5
( ‘ C‘\ ”13\; ] N

Acting Director 2
¥

Tohn P, Torres

Final Rating: || Superior
[ ] Good
DI Acceptable
[_] Deficient
[ ] At-Risk

Comments: I'he Review Authority (RA} concurs with the recommended rating of "Acceptable” made by the
Reviewer-In-Charge (RIC) as justified in the RIC Memorandum and the G-324A Worksheets.

Form (3-324A (Rev. 8/1/01) No Prior Version May Be Used After 12/31/01




Department of Homelard Security
Immigration and Customs Enforcement
Office of Detention and Removal

Condition of Confinement Review Worksheet
(This document must be attached to each G-324a Inspection Form)
This Form to be used for Inspections of all IGSA Facilities Used over 72 Hours

Headquarters Detention Review Worksheet

Local Jail - IGSA

State Facility — IGSA

ICE Contract Detention Facility
ICE Service Processing Center

XL

Name
El Centro Service Processing Center

Address (Street and Name)

1115 North Imperial Avenue
City, State and Zip Code

' El Centro, California 92243

County
Imperial

Name and Title of Chief Executive Officer (Warden/OIC/Superintendent)
Acting Officer-in-Charge

Name and title of Reviewer-In-Charge

D&D Officer, HU/DRO

Date[s] of Review
July 12-14, 2005

Type of Review
X] Headquarters [ | Operational [ |Special Assessment [ |Other




Table of Contents

DETAINEE SERVICES STANDARDS (SECTIONT) 3

ACCESS TO LEGAL MATERIALS......coiotirteeiiesinsinetstnesisinsissesisessasassssssssnsiassassesssssasesstosasssentonssasmsersontsnssesosossens
ADMISSION AND R ELEASE: :usoivissssistasssissss st i ssasssisasssonms i s sins i fomis ks oy sy 500 003 50 00 520
CLASSIFICATION SYSTEM ..vvetivesieeiiiesasvieiaeiae st eseestenssesesasssssesssessessesssasssenssssssessensinstestestansesestestssssessassessases
CORRESPONDENCE AND OTHER MAIL
DETAINEE HANDBOOK
FOOD SERVICE

....................................................................................................................................
.................................................................................................................

..................................................................................................

ISSUANCE AND EXCHANGE OF CLOTHING, BEDDING, AND TOWELS
IMARRIAGE REQUESTS .ottt cerveeeetetrae b eab e ees e sees e sae s saeeesmeeaaeeemeaeeaneesenseaaseeeaeseansesmseeebaesaceseneassessrnsaaseers
NON-MEDICAL ESCORTED TRIPS
RECREATION

....................................................................................................................................
................................................................................................................................
......................................................................................................................................................

.......................................................................................................................

HEALTH SERVICES STANDARDS (SECTIONII) 33

HUNGER STRIKES
MEDICAL CARE

...........................................................................

SECURITY AND CONTROL STANDARDS (SECTION III) 40
CONTRABAND .ttt e eeee et eeees et aesatasanasassaesas e s s eneeseanteseaaaeeasanseesseseemsansamsesessasseaseantesaassnsessnesnssessaneaeenseesn
DETENTION FIEESu i oo vn connsasinss s s s S i st o5 on £550m5 510 (0 Tho om0 Enbielhmoi s in S mliaiem madbame s pasins
DISCIPLINARY POLICY ..ot ettt ses e et e et e s easeeet s eseemae e e s eeaeesamsemaenesiaes et s eereensentenseessanansteseneannesn
EMERGENCY PLANS

........................................................................................................................................
.......................................................................................................

KEY AND LOCK CONTROL: touserrsonsivssissineicssioisnisiassssinssiosssnciasansassersarsnsassiaransatonssasiveisssonistesnasssaentonssansssssnsans
POPULATION COUNTS

POST ORDERS susvvnsmwusssassssssssnesnsnsssnsssssss s sres s ssssstivy s 58560540088 00503 o5 5985574850084 005008 0858 i Ems 0 530653
SECURITY INSPECTIONS iuiuiensivsssersossstsssisiissiosshens ssiantonsssssassaasessassnesnsssentrsassanssbonteass s sssostatssastssssiassassnss snesssas
SPECIAL MANAGEMENT UNIT (ADMINISTRATIVE SEGREGATION)
SPECIAL MANAGEMENT UNIT (DISCIPLINARY SEGREGATION)
TOOL CONTROL ... evttsterietecieuici et e caaesi et ebess e st b e et s bt as et ot esebeses £ asensasamssnrseatasssns s b 1abenestnsa e reataseanns
TRANSPORTATION (LAND)
USE OF FORCE

......................................................................................................................................

.............................................................................................................................
.................................................................................................................................................

...................................................................................................................

For each standard rated below Acceptable, facilities must attach a Plan of Action for bringing
operations into compliance. Each facility should examine the entire worksheet to identify areas of
| improvement including those standards where an overall finding of acceptable was achieved.
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For each standard rated below Acceptable, facilitics must attach a Plan of Action for bringing
operations into compliance. Each facility should examine the entire worksheet to identify areas of
improvement including those standards where an overall finding of acceptable was achieved.

Section |

Detainee Services Standards

Page 3
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ACCESSTO LEGAL MATERIALS

Policy: Facilities holding iICE detainees shall permit detainees access to a law library, and provide legal

materials, faciiities, equipment and document copying privileges, and the opportunity to prepare legal
documents. : o

Components. -~NA Remarks
The facility provides a designated law library for
detainee use.

The law library contains all materials listed in the
“Access to Legal Materials” Standard, Attachment A.
The listing of materials is posted in the law library.

The library contains a sufficient number of chairs, is well
lit and is reasonably isolated from noisy areas.

The law library is adequately equipped with typewriter,
computers or both and has sufficient supplies for daily
use by the detainees.

in lieu offor in addition to the physical law library, ICE
detainees have access to the Lexus Nexus electronic
law library.

The Lexus Nexus library is updated and is current.
Outside persons and organizations are permitted to
submit published legal material for inclusion in the legal
library. Outside published material is forwarded and
reviewed by the ICE prior to inclusion.

There is a designated !CE or facility employee who
inspects, updates, and maintain/replace legal material
and equipment on a routine basis. The designee 4| ] 1
properly disposes outdated supplements and replaces
damaged or missing material promptly.

Detainees are offered a minimum 5 hours per week in
the law library. Detainees are not required to forego = 0 [
recreation time in lieu of library usage. Detainees facing

a court deadline are given priority use of the law library.
Detainees may request material not currently in the law
library. Each request is reviewed and where appropriate
an acquisition request is initiate and timely pursued. X ] U
Request for copies of court decisions are
accommodated within 3 — 5 business days.

The facility permits detainees to assist other detainees,
voluntarily and free of charge, in researching and = ] ]
_preparing legal documents, consistent with security.
Staff ensures that illiterate or non-English-speaking
detainees without legal representation receive more =
than access to English-language law books after

indicating their need for help.

Detainees may retain a reasonable amount of personal
legal material in the general population and in the 5 O
special management unit. Stored legal materials are

accessible within 24 hours of a written request.
Detainees housed in Administrative Segregation and
Disciplinary Segregation units have the same law library
access as the general population, barring security = 0
concerns. Detainees denied access to legal materials
are documented and reviewed routinely for lifting of
sanctions,

All denials of access to the law library fully documented. X

SEE REMARKS

N O R|X (X 8|8 <
0" ololol ooz
O oololololol

T
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@

ACCESS TO LEGAL MATERIALS

Policy: Facilties holding ICE detainees shall permit defainees access to 2 law library, .and provide legal
materials, facilities, equipment and document copying privileges, and the opportunity to prepare legal
documents.

Components Y N NA Remarks

Facility staff informs ICE Management when a detainee
or group of delainees is denied access to the law library X | (]
or law materials.

Detainees who seek judicial relief on any matter are not = O
subjected 1o reprisals, retaliation, or penalties.

I ACCESS TO LEGAL MATERIALS 7

Acceptable [] Deficient [} At-Risk [} Repeat Finding

Remarks: (Record significant facts, observations, alternate source used for verification, etc.}

There were three computers in the law library used for access to Lexus Nexus. The computers are located
behind a wall in a secured room. Inmates have access to the key board and can view the monitor behind the
wall through a window. The disks in the computers were checked for revision dates. The reviewer found that
the computers contained disks in which the Lexus Nexus information was downloaded to. The disks were
labeled as "INSERTS”. The law library officer stated that the ADP personnel down load the Lexus Nexus
information {two disks) to one disk which eliminates the need of changing fioppy disks. The reviewer
suggested to the OIC that the ADP personnel may want to add a revision date to the floppy’'s in which the
Lexus Nexus information is downloaded to.

it should be noted that this facility has a complete physical law library in addition to the Lexus Nexus.

Page 5
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- _ADMISSION AND RELEASE

Policy: All detainees will be admitted and released in a manner that ensures their heaith, safety, and welfare.
The admissions procedure will, among other things include: medical screening; a file-based assessment-and

classification process; a body search;, and a search of personal belongings, which wull be mventoned
documented and safeguarded as necessary.

Components ' Y N NA Remarks o
In processing includes an orientation of the facility. Facility uses a good ]
The orientation includes; Unacceptable activities and processing/admission
behavior, and corresponding sanctions. How to contact check list which is
ICE. The availability of pro bono legal services, and approved by a supervisor
how to pursue such services. Schedule of programs, X 0 M once completed.

services, daily activities, including visitation, telephone
usage, mail service, religious programs, count
procedures, access to and use of the law library and
the general library; sick-call procedures, etc., and the
detainee handbook .

Medical screenings are performed by a medical staff or
persons who have received specialized training for the
purpose of conducting an initial health screening.

When available, accompanying documentation is used =
to identify and classify each new arrival.

All new arrivals are searched in accerdance with the
“Detainee Search” standard. An officer of the same
sex as the detainee conducts the search and the & O O
search is conducted in an area that affords as much
|_privacy as possible.

Detainees are siripped searched only when cause has
been established and not as routine policy. Non-criminal
detainees are never strip-searched but are patted down X
unless cause or reasonable suspicion has been
established.

The "Contraband” standard governs all personal property
searches. IGSAs/CDFs use or have a similar contraband K 0
standard. Staff prepares a complete inventory of each
detainee’s possessions. The detainee receives a copy.
Staff completes Form 1-387 or similar form for CDFs and
IGSAs for every lost or missing property claim. Facilities
forward all {-387 claims to ICE.

Detainees are issued appropriate and sufficient clothing
and bedding for the climatic conditions.

The facility provides and replenishes personal hygiene
items as needed. Gender-specific items are available.
ICE Detainees are not charged for these items.

All releases are coordinated with ICE.

Staff completes paperwork/forms for release as required.

[ T ADMISSIONS AND RELEASE -Rating ‘“’—}

(X Acceptyble
4

X
|

HE X (K| X
oo o g o
OO o (o) d

[[] Deficient [ At-Risk [[] Repeat Finding

_other sources used, efc.)
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CLASSIFICATION SYSTEM

Policy: Ali facilities will develop and :mplement a system according to Wthh ICE detainees are classified. The
classification system will ensure that each detainee is placed in the appropriate category, physically separated

from detainees in other categories

Components

Y

N

NA

Remarks

The facility has a system for classifying detainees. In
CDFs and IGSAs, an Objective Classification System
or similar is used.

O

0

The facility classification system includes:
» Classifying detainees upon arrival.
e Separating individuals who cannot be classified
upen arrival from the general population.
e The first-line supervisor or designated
classification specialist reviewing every
classification decision.

The intake/processing officer reviews work-folders, A-
files, etc., to identify and classify each new arrival.

0

Staff use only information that is factual, and reliable to
determine classification assignments. Opinions and
unsubstantiated/ unconfirmed reports may be filed but
are not used to score detainees classifications.

O

Housing assignments are based on classification-
level.

Level 1 and 2 only.

A detainee's classification-level does not affect his/her
recreation opportunities. Detainees recreate with
persons of similar classification designations.

X

Detainee work assignments are based upon
classification designations.

X

Oy oOo(a) o

o) oo

The classification process includes
reassessment/reclassification. For IGSA’s detainees
may request reassessment between 45 and 60 days
after arrival. For CDF's detainees are re-assessed
approximately every 60 days.

O

X

O

SEE REMARKS

The classification system includes standard procedures
for processing new arrivals’ appeals. Only a
designated supervisor or classification specialist has
the authority to reduce a classification-level on appeal.

Classification appeals are resolved within five business
days and detainees are notified of the outcome within
10 business days.

Classification designations may be appealed to a
higher authority such as the Warden or equivalent.

The Detainee Handbook or equivalent for IGSAs
explains the classification levels, with the conditions
and restrictions applicable to each.
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( ® e

CLASSIFICATION SYSTEM

C ] Acceptable Deficient [] At-Risk [ Repeat Finding

e

Remarks: (Record significant facts. observations, other sources used, sfc.)

During the review this reviewer pulled 25 files at random from the level 2 drawers. Of the 20 files 5 files were

found to be lacking reclassificaticn as reguired by the standards. The following is a list of the A-Files found
not {0 be in compliance:

Booked in on 05/09/05
Booked in on 05/10/05
Booked in on 05/02/05
Booked in on 12/17/03 Last reclassification on 02/05/04
Booked in on 12/08/04 Last reclassification on 02/17/05

When questioned as to the non-compliance, officers stated that the classification officer was on annual leave
and that p 0-0the officer was assigned the duties during the classification officer’s absence.
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CORRESPONDENCE AND OTHER MAIL

Policy: All facilities will ensure that detainees send and receive correspondence in a timely manner, subject to
limitations required for the safety, security, and orderly operation of the facility. Other mail will be permitted,

subject to the same limitations. Each facility will widely distribute its guidelines concerning correspondence and
other mail. it

Components Yes | No | NA Remarks

The rules for correspondence and other mail are posted
in each housing or common area or provided o each
detainee via a detainee handbook.

<

The facility provides key information in languages other
than English; [n the language(s) spoken by significant
numbers of detainees. List any exceptions.

Incoming mail distributed to detainees within 24 hours or
1 business day after it is received and inspected.

Outgoing mail is delivered to the postal service within
one business day of its entering the internal mail system
(excluding weekends and holidays).

R N R

IN CDFs: Staff maintain a logbook-recording
acceptance of priority, priority overnight, and certified
mail delivered to the facility for a detainee.

X | K KK
O | ooy ao| o

]

Staff do not open and inspect incoming general
correspondence and other mail (including packages and
publications) without the detainee present unless
documented and authorized in writing by the Warden or
equivalent for prevailing security reasons.

Staff does not ever read incoming general
correspondence without the Warden'’s prior approval.

X
O
[l

Staff does not inspect incoming special Correspondence
for physical contraband or to verify the “special” status
of enclosures without the detainee present.

Staff are prohibited from reading or copying incoming
special correspondence.

Staff are only authorized to inspect outgoing
correspondence or other mail without the detainee
present when there is reason to believe the item might =
present a threat to the facility's secure or orderly

operation, endanger the recipient or the public, or might
facilitate criminal activity.

O
O

Correspondence to a politician or to the media is
processed as special correspondence and is not read or
copied.

The official authorizing the rejection of incoming mail
sends written notice to the sender and the addressee.

X X

The official authorizing censorship or rejection of
outgoing mait provides the detainee with signed written
notice.

Staff maintains a written record of every item removed

SEE REMARKS
from detainee mail.

The Warden or equivalent monitors staff handling of
discovered coniraband and its disposition. Records are
accurate and up to date.

X
o gl oo d
O gl o (gpd

X | X
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CORRESPONDENCE AND OTHER MAIL

Policy: All facilities will ensure»that'detainee9~send»and receive correspondence in a timely manner, sub‘j’eét‘id
limitations required for the safety, security, and orderly operation of the facility. Other mail will be permitted,

subject to the same limitations. “Each facility will widely distribute its guidelines conceming correspondence and
other mail.

The procedure for safeguarding cash removed from a

detainee protects the detainee from loss of funds and

theft. The amount of cash credited to detainee accounts = [ O

is accurate. Discrepancies are documented and

investigated. Standard procedure includes issuing a

receipt to the detainee.

Original identity documents (e.g., passports, birth

certificates) are immediately removed and forwarded to X Oy g

ICE staff for placement in A-files.

Staff provides the detainee a copy of his/her identity 9 ] O

document(s) upon request.

Staff disposes of prohibited items found in detainee mail

in accordance with the "Control and Disposition of < [ O

Contraband” Standard or the similar prevailing policy in

IGSAs and CDFs.

Every indigent detainee has the opportunity to mail, at

government expense: Reasonable correspondence <

about a legal matter: Three one ounce letters per week:

Packages deemed necessary by ICE.

The facility has a system for detainees to purchase

stamps and for mailing all special correspondence and a = 0

minimum of 5 pieces of general correspondence per

week.

The facility provides writing paper, envelopes, and &
encils at no cost to ICE detainees.

a

g O

CORRESPONDENCE AND OTHER MAIL - Rating

| X] Acceptable [] Deficient ] At-Risk [] Repeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)

Staff does not maintain a log book for items removed from detainee mail. However, legal contraband is
placed in the detainess's property and is recorded on the detainee’ property card. lllegal contraband is
seized and logged and secured for future disposition. It is this reviewer's opinion that the intent of the
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DETAINEE HANDBOOK

Policy: Every OIC will develop & site-specific detainee handbook to serve as an overview of, and guide to, the
detention policies, rules, and procedures-in effect at the facility. The handbook will also describe the services,
programs, and opportunities available through various sources, including the facility, ICE, private organizatiofs,
etc. Every detainee will receive a:copy of this handbook upon admission to the facility. - - :
; Components. Y N NA- | . .. Remarks

The detainee handbuook is written in English and
translated into Spanish or into the next most-prevalent
Language(s).
The handbock supplements the facility orientation
video where one is provided.

All staff members receive a handbook and training
regarding the handbook contents.

The handbook is revised as necessary and there are
procedures in place for immediately communicating
any revisions to staff and detainees.
There an annual review of the handbook by a
designated committee or staff member.
The detainee handbook address the following issues:
« Personal items permitted to be retained by the
detainee.
+ Initial issue of clothes, bedding and personal
hygiene items.
The detainee handbook states in clear language basic
detainee responsibilities.
The handbook clearly outlines the methods for
classification of detainees, explains each level, and
explains the classification appeals process.
The handbook states when a medical examination will
be conducted.
The handbook describes the facility, housing units,
dayrooms, In-dorm activities and special management
units.
The handbook describes; Official count times and
count procedures Meal times, feeding procedures,
procedures for medical or religious diets, smoking
policy, Clothing exchange schedules and if authorized,
clothes washing and drying procedures and expected
personal hygiene practices.
The handbook describe times and procedures for
obtaining disposable razors and allows that detainees
attending court will he afforded the opportunity to shave
first.
The handbook describes barber hours and hair cutting
restrictions.
The handbook describes; the telephone policy, debit
card procedures, direct and frees calls; locations of
telephones; poficy when telephone demand is high: and
policy and procedures for emergency phone calls.
The handbook addresses religious programming.
The handbook states times and procedures for
commissary or vending machine usage. (where
available)
The handbook describes the detainee voluntary work
program.

Ml K [KX| KX
O O (Oojg O
oo |ojg| O

X
]
]

IR KK
O g O
OO 0.

X
U
O

U
O

IR KR X ¥ X
I (O R I R
O|g| o g o (g

The handbook describes the library location and hours
of operation and law library procedures and schedules.
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DETAINEE HANDBOOK

Policy: Every OIC will develop a site-specific detainee handbook ta.serve as anoverview-of, and-guide to, the
detention policies, rules, and procedures in effect at the facility. The handbook will also describe the services,
| programs, and opportunities available through various sources, including the facility, ICE, private organizations,
etc. Every detainee will receive:a copy of this handbook upon admission to the facility.
Components: Y | N NA Remarks
The handbook describes; attorney and regular visitation
hours, policies, and procedures,
The handbook describes the facility contraband policy.
The handbook describes the facility visiting hours and
schedule and visiting rules and regulations.
The handbook describes the correspondence policy
and procedures.
The handbock describes the detainee disciplinary policy
and procedures;
Including:
+ Prohibited acts and severity scale sanctions.
= Time limits in the Disciplinary Process.
»  Summary of Disciplinary Process.
The grievance section of the handbook explains all
steps in the grievance process — Including:
+ Informal (if used) and formal grievance
procedures;
The appeals process;
+ In CDF facilities: procedures for filing an
appeal of a grievance with ICE. = 0 ]
o Staff/detainee availability to help during the
grievance process.
» Guarantee against staff retaliation for
filing/pursuing a grievance.
¢ How to file a complaint about officer
misconduct with the Department of Homeland

[
O|oE .
OjoE o

X
O
0

Security.
The detainee handbook describes the medical sick call ) [] 0
procedures for general population and segregation.
The handbook describes the facility recreation policy
including:
» Qutdoor recreation hours. < O C
* Indoor recreation hours.
The handbook describes the detainee dress code for X n 0
daily living; and work assignments.
The handbook specifies the rights and responsibilities
of all detainees. & U U
[ DETAINEE HANDBOOK
B Acceptable [] Deficient ] At-Risk "] Repeat Finding

Remarks. (Recoyd significant facts, observations, other sources used, efc.)
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~ FOOD SERVICE

Policy: Every facility will provide detainees in its care with.nutritious and appetizing meals, prepared in
accordance with the highest sanitary standards. 5

Components Y: N | NA -Remarks:
The food service program is under the direct
supervision of a professionally trained and certified
service administrator. Responsibilities of cooks and
cook foremen are in writing. The Food Service X Ol O
Administrator (FSA) determines the responsibilities of
the Food Service Staff.

The Cook Foreman is on duty on days when the FSA is X ] ]
off duty and vice versa.

The FSA provides food service employees with training
that specifically addresses detainee-related issues.

e In ICE Facilities this includes a review of the X L] L]
ICE "Food Service" standard

Knife cabinets close with an approved locking device
and the on-duty cook foreman maintains control of the
key that locks the device.

X
O
1

All knives not in a secure cutting room are physically
secured to the workstation and staff directly supervise
detainees using knives at these workstations. Staff
manitor the condition of knives and dining utensils

Special procedures (when necessary) govern the
handling of food items that pose a security threat.

Operating procedures include daily searches
{shakedowns) of detainee work areas.

The FSA monitor staffs implementation of the facility's
population counts procedures. Staff are trained in
counts procedures.

Conducted by AKAL.

O K| K
O |ojgy O
X |O|0d O

The detainees assigned to the food service department
look neat and clean. Their clothing and grooming
comply with the "Food Service" standard.

X
O
OJ

The FSA annually reviews detainee-volunteer job

descriptions to ensure they are accurate and up-to- X ]
date.

O

The Cook Foreman or equivalent instructs newly Training records seen.
assigned detainee workers in the rules and procedures X O O
of the food service department.

During orientation and training session(s), the CS Training records seen.
explains and demonstrates:
o Safe work practices and methbds.
+ Safety features of individua!l products/ pieces of
equipment. L 0 [
« Training covers the safe handling of hazardous
material[s] the detainee are likely to encounter
in their work.

The Cook Foreman docurnents all training in individual

Observed by reviewer.
detainee detention files. = ] U

Detainees at CDFs are paid in accordance with the Facility is an SPC.
“Voluntary Work Program” standard. Detainee workers 0 | =
at IGSAs are subject to local and State rules and

regulations regarding detainee pay.
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FOOD SERVICE

Policy: Every facility will provide detainees in its care with nufritious and appetizing ‘meals, prépared in
accordance with the highest sanitary standards.

Components Y N NA "~ Remarks

Detainees are served at least two hot meals every day.
No more than 14 hours elapse between the last meal
served and the first meal of the following day.

For cafeteria style operations, a transparent "sneeze
guard" protects both the serving line and salad bar line.

The facility has a standard 35-day menu cycle. IGSAs
use a 35 day or similar system for rotating meals.

The FSA or facility considers the ethnic diversity of the
facility’s detainee population when developing menu
cycles. (Provide examples)

A registered dietitian conducts a complete nutritional
analysis of every master-cycle menu planned.

The FSA has established procedures to ensure that
items on the master-cycle menu are prepared and
presented according to approved recipes.

Not a self serve
operation.

Observed by reviewer.

M IX|® | XO] K
oo o(goyal d
o0 (0|x| 0

The Cook Foreman has the authority to change menu
items if necessary.
« |fyes, documenting each substitution, along
with its justification
»  With copy to FSA

X
O
[

All staff and volunteers know and adhere to written
"food preparation” procedures.

Detainees whose religious beliefs require the
adherence to particular religious dietary laws are 4 ]
referred to the Chaplain or FSA.
A common-fare menu available to detainees whose
dietary requirements cannot be met on the main.
+« Changes to the planned common-fare menu
can be made at the facility level.
¢ Hot entrees are offered three times a week.
« The common-fare menus satisfy nutritional
recommended daily allowances (RDAs).
e Staff routinely provides hot water for instant I O U]
beverages and foods.
o Common-fare meals are served with:
o Disposable plates and utensils.
o Reusable plates and utensils.
* Staff use separate cutting boards, knives,
spoons, scoops, efc., to prepare the common-
fare diet items.

A supervisor at the command level must approve a
detainee’s removal from the Common-Fare Program. X

The Warden, in conjunction with the chaplain and/or
local religious leaders, provide the FSA a schedule of O O
the ceremonial meals for the following calendar year.
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FOOD SERVICE

i Policy: Every facility will provide detainees in.its care with' nutritious and appetizing meals, prep'a'red*- in.
accordance with the highest sanitary standards.

Components , Y N NA o Remarks

The common-fare program accommodates detainees
abstaining from particular foods or fasting for religious
purposes at prescribed times of the year.
* Muslims fasting during Ramadan receive their
meals after sundown.
¢ Jews who observe Passover but do not = 0
participate in the Common-Fare Program
receive the same Kosher-for- Passover meals
as those who do participate.
¢ Main-line offerings include one meatless meal
{lunch or dinner) on Ash Wednesday and
Fridays during Lent.

The food service program addresses medical diets.

satellite-feeding programs follow guidelines for proper

No satellite feeding.
sanitation.

Hot and cold foods are maintained at the prescribed,
"safe" temperature(s) as served.

All meals provided in nutritionally adequate portions.

Food is not used to punish or reward detainees based
upon behavior.

K |X X|O|KX
oo od | g
O ad| X O

The food service staff instructs detainee volunteers on:
+ Personal cleanliness and hygiene;
* Sanitary techniques for preparing, storing, and
serving food, and;
» The sanitary operation, care, and maintenance
of equipment.

X
O
U

Everyone working in the food service department
complies with food safety and sanitation requirements. = o O

Standard operating procedures include weekly Conducted by Cook
inspections of all food service areas, including dining Supervisor. Observed
and food-preparation areas and equipment. ™ ] [ | inspection memos

+» who conducts the inspections? completed by Cock
Supervisor.

Equipment is inspected for compliance with health and Health & Safety inspecti
safety codes and regulations. [ 08/31/04, by
% CSM

» When was the most recent inspection? X U
» Which agency conducted the inspection?

O

Reports of discrepancies are forwarded to the Warden
or designated department head and corrective action is
scheduled and completed.

X
O

Standard procedure includes checking and
documenting temperatures of all dishwashing
machines after each meal.

SEE REMARKS.

Staff documents the resuits of every refrigerator/
freezer temperature check.

The cleaning schedule for each food service area is
conspicuously posted.

Procedures include inspecting all incoming food
shipments for damage, contamination, and pest
infestation.

O oo
o |gjo| o |

Storage areas are locked when not in use.

Xl X |®{K| O

Page 15
G-324A Detention Inspection Form Worksheet for IGSAs - Rev: 10/18/04




| FOOD SERVICE

[X] Acceptable _D Deficient [] At-Risk [] Repeat Deficiency

Remarks: (Record significant facts, observations, other sources used, etc.)

The dishwashing room at the facility is currently under construction due to plumbing and drainage problems.
The facility uses Styrofoam plates, paper cups and plastic utensils. Cooking equipment and utensils are
washed using the three sink method as described in the Standard.

The facility currently has a staff of 10 employees’ in the kitchen. Due to budget constraints, yearly training
has not been available from outside sources. In May of 2005, the FSA implemented a video training system
which exceeds the standard. Staff is required to complete the video training system yearly. Volunteer
workers are also trained with the video system.

The training records of the kitchen staff were checked of which 6 have completed the training and 4 are in the
process.

The reviewer observed recording device’s used in the refrigeration units which continuously record
temperature levels and their duration which is very useful during power outages.

The kitchen staff is to be commended on their successful operation.

Page 16
(G-324A Detention Inspection Form Worksheet for IGSAs - Rev: 10/18/04




FUNDS AND PERSONAL PROPERTY

Policy: All facilities will implement procedures to control and safeguard detainees’ personal ‘property.
Procedures will provide for the secure storage of funds, valuables, baggage and other personal property; the

documentation and receipting of surrendered property; and the initial and regularly scheduled inventorying of all
funds, valuables, and other property.

[[]) standard NA: (IGSA ONLY) Check this box if all ICE detainee Funds, Valuables and Propefrt;y;aré
handled only by the ICE Field Office or Sub-Office in control of the detainee case.

~ Components Yes | No | NA Remarks
Detainee funds and valuables are properly separated
and stored away. Detainee funds and valuables are X i 1

accessible to designated supervisor(s) only.
Detainees’ large valuables are secured in a location
accessible to designated supervisor(s) or processing X
staff only.
Staff itemizes the baggage and personal property of
arriving detainees, including funds and valuables). For
IGSAs and CDFs, using a personal property inventory
form that meets the ICE standard?
Staff forwards an arriving detainee’s medicine to the
medical staff.
Staff searches arriving detainees and their perscnal
property for contraband.
There is a written policy for returning forgotten property
to detainees and staff follows procedures?
Property discrepancies are immediately reported to the
CDEOQO or Chief of Security.
Staff follows written procedures when returning property
to detainees.
CDF/IGSA facility procedures for handling detainee
_property claims are similar with the ICE standard.
The facility attempts to notify an out-processed detainee
that he/she left property in the facility.
¢ By sending written notice to the detainee’s tast
known address;
« Via certified mail; = L -
e The notice state that the detainee has 30 days
in which to claim the property, after which it will
be considered abandoned.
The facility disposes of abandoned property in
accordance with written procedures.
» |f a CDF/IGSA facility, written procedure
requires the prompt forwarding of abandoned
property to ICE.

O
L

IR XX HE M
og0yojoygay O
ooo|jojgyal d
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L FUNDS AND PERSONAL PROPERTY

[X] Acceptable ] Deficient ] At-Risk [[] Repeat Finding

Remarks {Recyprd significant f s, observations, other sources used, efc.)

RECOMMENDATION: Currently the method of conducting the weekly audit of the detainee funds is to count
the funds and match the amount to the total of the G-589s. Example, there are 146 G-589s totaling
$12,000.00 and the money is counted to ensure there is $12,000.00 in cash. The problem is that there is no
record of exactly how many G-589s are suppose to be present. {f one was missing, it would not be known
until the detainee was getting cash off his books. There would be better accountability to have a logbook
recording the G-588s in number order and then verifying the G-583 numbers with the numbers in a logbook
of the detainees in custody at the facility. On the audit, there is no need to verify the amount of money; the

shift supervisors count the money every shift change. The number of G-589s on hand need to be verified with
the number of G-589s for the detainees still in custody.
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GROUP LEGAL RIGHTS PRESENTATIONS

Policy: Facilities housing ICE detainees shall permit authcrized persons to make presentations to groups:of
detainees for the purpose of informing them of U.S. immigration law-and procedures, consistent with the
security and orderly operation of each facility. ICE encourages such presentations, which instruct detainees
about the immigration system and their nghts and options within it.

< Check here if No Group Presentatlons were conducted within the past 12. months. Mark Standard as
Acceptable overall and continue on with next portion of worksheet.

Components Yes: | No | NA | . Remarks- :
The Field Office is respohsive to requests by attorneys H 0 o
and accredited representatives for group presentations.

Upon receipt of concurrence by the Field Office Director,
the facility or authorized ICE Field Office ensures proper n 0
notification to attorneys or accredited representatives in

a timely manner.

The facility follows policy and procedure when rejecting
or requesting meodifications to objectionable material

provided or presented by the attorney or accredited O 0
representative.

Posters announcing presentations appear in common

areas at least 48 hours in advance and sign-up sheets O '

are available and accessible.

Documentation is submitted and maintained when any
detainee is denied permission to attend a presentation U ]
and the reason(s) for the denial.

When the number of detainees allowed to attend a
presentation is limited, the facility allows a sufficient
number of presentations so that all detainees signed up
may attend.

Detainees in segregation, unable to attend for security
reasons may request separate sessions with presenters.
Such requests are documented.

Interpreters are admitted when necessary to assist
attorneys and other legal representatives.

Presenters are afforded a minimum of one hour to make
the presentation and to conduct a question-and-answer
session.

Staff permits presenters to distribute ICE-approved
materials.

The facility permits presenters to meet with small groups
of detainees to discuss their cases after the group
presentation. ICE or authorized detention staff are
present but do not maonitor conversations with legal
providers.

Group presenters who have had their privileges
suspended are notified in writing by the Field Office
Directer or disignee; and the reasons for suspension are
documented. The Headquarters Office for Detention O O
and Removal, Field Operations and Detention
management Division is notified when a group or
individual is suspended from making presentations.
The facility plays ICE-approved videotaped
presentations on legal rights, at regular opportunities at 1 D
the request of outside organizations.

A copy of the Group Legal Rights Presentation policy,
including attachments, is available to detainees upon

request 1 U 0

U
O

Oof 0o (g
oy o g i

O
U
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! __GROUP LEGAL RIGHTS PRESENTATIONS — Rating |

-{ [ Acceptable [ Deficient [ 1 At-Risk [ ] Repeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)

Per the Recreation Specialist, no Group Presentations were conducted in the past 12 months. The
Recreation $pegjalist is responsibly for the law library and group presentations.
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DETAINEE GRIEVANCE PROCEDURES

! Palicy: Every facility will develop and implement standard operating procedures (SOPs)-for addressing |
* detainee grievances in timely fashion. Each step in the process will occur within the prescribed time frame:
Among other things, a grievance will be processed; investigated, and decided (subject to appeal) in accordance
with the SOP's; a grievance committée will convene-as provided in the SOPs. Standard procedure will include
providing the detainee with-a written:response to any formal grievance; which will include the basis for the
decision. The facility will also establish standard procedures for handling emergency grievances. All"
grievances will receive supervisory review. Reprisal against the filer of a grievance will not be tolerated. -
Components - ; b 4 N |"NA-[°. " Remarks
Written procedures provide for the informal resolution
of oral grievances (Not mandatory).

» If yes, the detainee has up to five days within X O d
which to make his/her concern known to a
member of the staff.

Detainees have access to the grievance committee (or
equivalent in IGSA), using formal procedures.

¢ Detainees may seek help from other detainees

or facility staff when preparing a grievance. X O O
o llliterate, disabled, or non-English-speaking
detainees receive special assistance when
necessary.
Every member of the staff knows how to identify
emergency grievances, including the procedures for X N M

expediting them.
There are documented or substantiated cases of staff
harassing, disciplining, penalizing, or otherwise []

retaliating against a detainee who lodges a complaint. X U
» If yes, explain.
Procedures include maintaining a Detainee Grievance
Log.
« If not, an alternative acceptable record keeping
system is maintained.
+ "Nuisance complains" are identified in the & O O

records.
s For quality control purposes, staff documents
nuisance complaints received but not filed.
Staff is required to forward any grievance that includes

officer misconduct to a higher official or, in a CDF/IGSA | [X O I:]
facility, to ICE.

DETAINEE GRIEVANCE PROCEDURES |

[X] Acceptable [] Deficient ] At-Risk "] Repeat Finding
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ISSUANCE AND EXCHANGE OF CLOTHING, BEDDING, AND TOWELS

Policy: ICE requires that all facilities housing ICE detainees:provide clean clothing, bedding, 'I‘m‘ens and towe ls:~‘
to every ICE detainee-upon arrival. Further, facilities shall provide ICE detainees thh regular exchanges.,of
clothing, linens, and towels for as long as they remain in detention.

Components o 7 Yes | No | NA ,;Remar_ksr
The facility has a policy and procedure for the regular
issuance and exchange of clothing, bedding, linens and
towels, = W |
» The supply of these items exceeds the
minimum required for the number of detainees.
All new detainees are issued clean, temperature-
appropriate, presentable clothing during in-processing.
Detainees receive
« One uniform shirt and one pair of uniform pants
or one jumpsuit. bt O U
« One pair of socks.
¢ One pair of underwear {Daily change).
+ One pair of facility-issued footwear.
Additional clothing is available for changing weather =

conditions or is seasonally appropriate. 0 n
New detainees are issued clean bedding, linens and
towel. They receive at a minimum:
» One mattress
¢ One blanket
» Two sheets X dJ O
¢ One pillowcase
» One towel
¢ Additional blankets are issued based on local
weather conditions.
Detainees assigned to special work areas are clothed in = 0] 0

accordance with the requirements of the job.

Detainees are provided clean clothing, linen and towels.
* Socks and undergarments - exchanged daily.
» Quter garments - twice weekly.
* Sheets - weekly. & O 0
e Towels - weekly.
» Pillowcases - weekly.

Food service detainee volunteer workers permitted to

exchange outer garments daily. [ u n

Volunteer detainee workers are permitted to exchanges X m| [

of outer garments more frequently.
<f ISSUANCE AND EXCHANGE OF CLOTHING, BEDDING, AND TOWELS - Rating
Xl Acceptable [] Deficient [] At-Risk [] Repeat Finding

Remarks:{Record significant facts, observations, other sources used, etc.)
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B _ MARRIAGE REQUESTS ,
Policy: All detainee marriage requests.will receive case-by-case considération from ICE management.
Components Y | N[ NA Remarks
"The Field Office considers detainee marriage requests O
on a case-by-case basis. X U
The Field Office Director reviews every marriage
request rejected by a Warden/OIC or IGSA. Rejections X 0| g
are documented.
It is standard practice to require a written request for E O O
permission to marry.
The written request includes a signed statement or
comparable documentation from the intended spouse, X ] J
confirming marital intent.
The Warden/OIC provides a written copy of his/her < n 0
decision to the detainee and his/her legal representative.
When permission is denied, the Warden/OIC states the E 0 !
basis for his/her decision.
The Warden/OIC provides the detainee with a place and 5 ] M
time to make wedding arrangements. i
[ . ~  MARRIAGE REQUESTS _ * il T
[X Acceptable [] Deficient (] At-Risk [] Repeat Finding

Remarks:{Rgcord significant facts, observations, other sources used, etc.)

Page 23
G-324A Detention Inspection Form Worksheet for IGSAs - Rev: 10/18/04




NON-MEDICAL EMERGENCY ESCORTED TRIPS

Policy: The Immigration and Customs Enforcement (ICEymay provide detainees with staff-escorted tr’ipé into

the community for the purpose of visiting critically ill members of the detainée’s immediate family, or for
attending funerals.

(<] Standard NA: Check this box if all ICE Non-Medical Emergency Escorted Tnps are handled only by .
the ICE Field Office or Sub-Office in control of the detainee case.

Components Yes | No | NA Remarks

The Warden/OIC considers and approves, on a case-
by-case basis, trips to immediate family member's:

 Funeral u U
» Deathbed

The facility recognizes mother, father, brother, sister, ,

spouse, child, stepparent, and foster parent as [l O

"immediate family”.

The CDF/IGSA facility notifies ICE of all detainee
requests for non-medical escorts.

The Field Office Director is the approving official for 0
non-medical escorted trips.

O

The detainee's Deportation Officer reviews the file
before forwarding a detainee’s request, with
recommendation, to the approving official. Each ] ]
recommendation addresses the individual's suitability for
travel, e.g., the kind of supervision required.

Detainees who require overnight housing are placed in
approved IGSA facilities.

Each escort includes at least two officers.
¢ The detainee remains under constant, direct
visual supervision of escorting staff.

Escorting officers report unexpected situations to the
originating facility as a matter of procedure and the a 0
ranking supervisor on duty has the authority to issue

instructions for completion of the trip.

Escorting officers have the discretion to: a. Increase or
decrease minimum restraints in accordance with written |

instruction, procedures and classification leve! of the O O
detainee.

Escort officers do not accept gifts/gratuities from a M 0
detainee, detainee's relative or friend for any reason.

Escort officers ensure that detainees:

+ Conduct themselves in a manner that does not
bring discredit to the ICE.
Do not violate federal, state, or local laws.
Do not purchase, possess. use, consume, or
administer narcotics, other drugs, or intoxicants. M ]

» Do not arrange to visit family or friends unless
approved before the trip.

« Make no unauthorized phone calls.
Know they are subject to search, urinalysis,
breathalyzer, or comparable test upon return to
the facility.

Standard procedure requires the immediate return to the i
facility of any detainee who viclates trip rules. 3 O
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| NON MEDICAL EMERGENCY ESCORT

X Acceptable [] Deficient [ At-Risk [[] Repeat Finding

Remarks; {Res ord significant facts, observations, other sources used, efc.)
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'RECREATION |
Policy: Itis ICE policy:to provide access to recreational programs and activities to all ICE detainees, to'the -
extent possible, under conditions of security and supervision that protect their safety and welfare. . h

Cormponents ' Y N NA Remarks . .
Does the facility provide:
e An indoor recreation program?
* An outdoor recreation program?

A recreational specialist (for facilities with more than 350
detainees) tailors the program activities and offerings to
the detainee population.
Regular maintenance keeps recreaticnal facilities and
equipment in good candition.
The recreational specialist or trained equivalent
supervises detainee recreation workers.
The recreational specialist or trainee equivalent
oversees recreation programs for Special Management
Unit and special-needs detainees.
Dayrooms offer sedentary activities, e.g., board games,
cards, television.
Qutside activities are restricted to limited-contact sports.
Each detainee has the opportunity to participate in daily
recreation.
Detainees have access to recreation activities outside
the housing units for at least ane hour daily, 5 days a
week.
Staff checks all items for damage and condition when
equipment is returned.
Staff conducts searches of recreation areas before and
after use.
All recreation areas under constant staff supervision.
Supervising staff is equipped with radios.
The facility provides detainees in the SMU at least one
hour of outdoor recreation time daily, five times per
week.
Detainees in disciplinary/administrative segregation
receive a written explanation when a panel revokes
his/her recreation privileges.
Special programs or religious activities are available to
detainees.
Volunteers are required to sign a waiver of liability |
before entering a secure portion of the facility where
detainees are present.
Visitors, relatives or friends are not allowed to serve as

volunteers. & U O

X If outdoor recreation is offered check this box. No further information is required when outdoor
recreation is-offered. ‘
If the facility has no outside recreation, are detainees
considered for transfer after six months?

« |fyes, written procedures ensure timely review

of all eligible detainees.

Case officers make written transfer recommendations
about every six-month detainee to the OIC.
The OIC documents all detainee-transfer decisions,
whether yes or no.
The detainee’'s written decision for or against an offered
transfer documented in histher A-file.

X
O
O
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‘RECREATION
Policy: ltis ICE policy to provide access to recreational programs-and activities to all-ICE detainees, to the
extent possible, under conditions of security and supervisiorn that protect their safety and welfare. i
Staff notifies the detainee’s legal representative of O ] 0
his/her decision to accept/decline a transfer.
If no recreation is available, the ICE District routinely [ M O
review transfer eligibility for all detainees after 60 days.

Does the A-file of every detainee is held more than 60
days without access to recreation contains either a

transfer-waiver signed by the detainee or the OIC's O O O

written determination of the detainee’s.ineligibility for

transfer.

The detainee’s legal representative is notified of the 0 N 0

detainee’s/OIC’s decision.
_RECREATION
B Acceptable [] Deficient [] At-Risk [[] Repeat Finding

Remarks: Qrd significant facts, observations, other sources used, efc.)
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RELIGIOUS PRACTICES

Policy: Facilities will provide ICE detainees .of ‘all faiths .with reasonable and equitable: opportunities:to:
participate in the practices-of their faith, limited ohly by the constraints of safety, security, the orderly operatxons
of the facility and: budgetary conssderatlons

Components Remarks |

Detainees are allowed to engage in religious services.
Space is available for detainees to conduct religious
services.
The facility allows detainees to observe the major “holy
days” of their religious faith.

+ List any exceptions.
The facility accommodates recognized holy-day
observances by:

e Providing special meals, consistent with dietary

restrictions.

» Honoring fasting requirements.

e Facilitating religious services.

¢  Allowing activity restrictions.
Each detainee is allowed religious items in his/her
immediate possession.
Volunteer's credentials are checked and verified before
allowing participation in detainee programs.
Members of faiths not represented by clergy conduct
may request to present their own services within security
allowances.
Detainees in the Special Management Unit to participate
in refigious practices unless otherwise documented for
the safety and security of the facility.

O g

K XX =<
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~ RELIGIOUS PRACTICES | s

Xl Acceptable [] Deficient [ At-Risk "] Repeat Finding

Remarks: (Record significant facts, observations, other sources used, efc.)
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DETAINEE TELEPHONE AGCESS .

Policy: Al faciliies housing ICE detainees will permit detainees’ reasonable’ and-equitable access to
telephones. : iy ‘ :

Components NA | Remérké

X | =<

Detainees are allowed access to telephones during
established facility waking hours.

Upon admittance, detainees are made aware of the
facility's telephone access policy.

Access rules are posted in housing units.

The facility makes a reasonable effort to provide key
information to detainees in fanguages spoken by any
significant portion of the facility's population.

Telephones are provided at a minimum ratio of one
telephone per 25 detainees in the facility population.

Telephones are inspected regularly by facility staff to
ensure that they are in good working order.

The facility administration promptly reports out-of-order
telephones to the facility’s telephone service provider.

The facility administration monitors repair progress and
take appropriate measures {o ensure that the required
repairs are begun and completed timely.

Detainees are afforded a reasonable degree of privacy
for legal phone calls.

A procedure exists to assist a detainee who is having
trouble placing a confidential call.

The facility provides the detainees with the ability to
make non-collect (special access) calls.

Special Access calls are at no charge to the detainees.

In facilities unable to fully meet this requirement initially
because of limitations of its telephone service, the ICE
makes alternate arrangements to provide reguired
access within 24 hours of a request by a detainee.

O go|ogl o|(gig|o]op@pajd)|=
X gojolgl o |(gogjo|ogo)o

O @IRIRIN K | KX KX KEX

No restrictions are placed on detainees attempting to
contact attormeys and legal service providers who are
on the approved "Free Legal Services List".

&

Special arrangements are made to allow detainees to
speak by telephone with an immediate family member
detained in another Facility.

=

Any telephone restrictions are documented.

The facility has a system for taking and delivering
emergency detainee telephone messages.

Emergency phone call messages are immediately
given to detainees.

Detainees are allowed to return emergency phone calis
as soon as possible.

Detainees in disciplinary segregation are allowed
phone calls relating to the detainee's immigration case
or other legal matters, including cansultation calls.

Detainees in disciplinary segregation are allowed
phone calls to consular/embassy officials.

IR KKK |X[]
gl o oig|ox 0| o
ool o |joyo|jog o0

Detainees in disciplinary segregation are allowed
phone calls for family emergencies.

Page 29
G-324A Detention Inspection Form Worksheet for IGSAs - Rev: 10/18/04




DETAINEE TELEPHONE ACCESS

Policy: All facilities housing ICE detainees will permit detainees’ reasonable and equitable accésst“td}i

telephones. , i
Components 1Y N- | NA | ‘Remarks ~

Detainees in administrative segregation and protective

custody afforded the same telephoning privileges as X O O

those in general population.

When detainee phone calls are monitored, notification Not monitored.

is posted by detainee telephones that phone calls 0 [ X

made by the detainees may be monitored. Special

Access calls are not monitored.

[ 7 3 DETAINEE TELEPHONE ACCE§$
Acceptable [] Deficient [ At-Risk [] Repeat Finding

Remarks: (Record significant facts, observations, other sources used, efc.)

INS Detention Standard, dated 06/03/00, refers to reasons which may cause telephone use restriction. The
Standard also states the OIC may suspend telephone privileges during an emergency. The Standard
enent requiring the documentation of telephone restrictions.
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VISITATION

Policy: ICE shallpermit detainees to visitwith tamily, friends, legal representatives, special interest groups and-
the news media. ‘

Components

There is a written visitation schedule and hours for
general visitation.

Rerh’é rks

The visitation hours tailored to the detainee population
and the demand for visitation.

The visitation schedule and rules are available to the
public.

The hours for all categories of visitation are posted in
the visitation waiting area.

A written copy of the rules regulating visitation and the
hours of visitation is available to visitors.

A general visitation log is maintained.

The detainees are permitted to retain personal property
item specified in the standard.

A visitor dress code is available to the public.

Visitors are searched and identified according to
standard requirements.

The requirement on visitation by minors is complied
with.

RRRKK R KR X<

At facilities where there is no provision for visits by
minors, the ICE arranges for visits by children and
stepchildren, on request, within the first 30 days.
After that time, on request, ICE considers a transfer,
when possible, to a facility that will allow minor
visitation. At a minimum, monthly visits are allowed.
Detainees in special housing afforded visitation. X

Legal visitation is available seven (7) days a week,
including holidays. X u 0

O | go|oOgoooio|ojbjb=
X |O|ooo|ooa|/g|o|o|d|s

O | X

O
O
X

O
O

On regular business days legal visitation hours provide
for a minimum of eight (8) hours per day and a

minimum of four hours per day on weekends and X O O
holidays.

On regular business days, detainees are given the
option of continuing a meeting with a legal X
representative through a scheduled meal.

U
d

Private consultation rooms are available for attorney
meetings. There is a mechanism for the detainee and
his/her representative to exchange documents.

There are written procedures governing detainee
searches.

When strip searches are required after every contact
visit with a legal representative, the facility provides an
option for non-contact visits with legal representatives.

No contact visits.

O x| X

Prior to each visit, legal service providers and
assistants are identified per the standard.

X

The current list of pro bono legal organizations is
posted in the detainee housing areas and other
appropriate areas.

o |(o|o (g d
O |0 X (O] d

X

Page 31
G-324A Detention Inspection Form Worksheet for IGSAs - Rev: 10/18/04




VISITATION

Policy: ICE shall permit detainees to visitiWith family, friends, legal representatives; special intérest grodpfs g
the news media. - : e

The decision to permit or deny a touris not delegated

below the level of Field Office Director. X O O
Provisions for NGO visitation as stated in the Detention

Standards are complied with. 24 U U
Law enforcement officials, requesting to visit with a

detainee, are referred to the ICE Field Office for X O M
approval.

Former detainees ar aliens in proceedings, requesting
to visit with a detainee, are referred to the OIC or ICE X ] O

Field Office.
Procedures are in place, consistent with the detention
standard, for examinations by independent medical X O O
service providers and experts.
| , Lo , VISITATION
< Acceptable ] Deficient [] At-Risk [] Repeat Finding

significant facts, observations, other sources used, efc.)
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VOLUNTARY WORK PROGRAM

Policy: In every facility offering.a voluntary work program, {CE detainees will have the opportunity to work and
earn money by participating. While not legally required, ICE affords detamee ‘workers basic Occupattonal
Safety and Health Administration (OSHA) protections.

[] Check here if ICE detainees are not authorized to work at the IGSA facnhty Mark NA on Form G-~
324A, page 3 and move to next sectlon

,NA Remarks

Components Y N
Does the facility have a voluntary work program? = O M
e Do ICE detainees participate?
Detainee housekeeping meets neatness and cleaniiness —
standards. u [
Detainees have the opportunity to participate in special
details, however, are never allowed to work outside the | X O O
secure perimeter.
Written procedures govern selection of detainees for the
Voluntary Work Program.
e The same procedures apply for replacement | X O ™

workers as for “new” workers.
o Staff follows written procedures.

Where possible, physically and mentally challenged 2 O ]
detainees participate in the program.

The facility complies with work-hour requirements for
detainees, not exceeding:

e Eight hours a day. i 0 Ol
o Forty hours a week.
Detainee volunteers generally work according to fixed
schedule. & L =
If a detainee is removed from a work detail, staff places
the written justification for the action in the detainee’s | [{ (0O
detention file.
Staff, in accordance with written procedure, ensures that
detainee volunteers understand their responsibilities as | X ] ]

workers before they join the work program.

The voluntary work program meets:
¢ OSHA standards |
e NFPA standards | X .
+ ACA standards |

O

Medical staff screens and formally certifies detainee food
service volunteers.
« Before the assignment begins & 0 [
» As a matter of written procedure

Detainees receive safety equipment/ training sufficient for
the assignment

Y
O
[J

Proper procedure is followed when an ICE detainee is
injured on the job.

X
g
0
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l e ' . ~ VOLUNTARY WORK PROGRAM

Xl Acceptable [] Deficient [ ] At-RisK ['] Repeat Finding

Remarks: (Record significant facts, observations, other sources used, efc.)
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Section |l

Health Services
Standards
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FOOD SERVICE

| Policy: Every facility will provide detainees in its care with nutritious and appetizing meals, preparéd‘: in .
accordance with the highest sanitary standards: ;

Components Y N NA | Remarks

The common-fare program accommodates detainees
abstaining from particular foods or fasting for religious
purposes at prescribed times of the year.

e Muslims fasting during Ramadan receive their
meals after sundown.

+ Jews who observe Passover but do not Ve
participate in the Common-Fare Program
receive the same Kosher-for- Passover meals
as those who do participate.

+ Main-line offerings include one meatless meal
{lunch or dinner) on Ash Wednesday and
Fridays during Lent.

X
O
O

The food service program addresses medical diets.

satellite-feeding programs follow guidelines for proper

No satellite feeding.
sanitation.

Hot and cold foods are maintained at the prescribed,
"safe" temperature(s) as served.

All meals provided in nutritionally adequate portions.

Food is not used to punish or reward detainees based
upon behavior.

KX X|O|X
O0oo|g|d
OO a| X b

The food service staff instructs detainee volunteers on:
+ Personal cleanliness and hygiene;
+ Sanitary technigues for preparing, storing, and
serving food, and;
» The sanitary operation, care, and maintenance
of equipment.

X
O
[]

Everyone working in the food service department
complies with food safety and sanitation requirements. £ O O

Standard operating procedures include weekly Conducted by Cook
inspections of all food service areas, including dining Supervisor. Observed
and food-preparation areas and equipment. > | (1 | inspection memos

» who conducts the inspections? completed by Cook
Supervisor.

Equipment is inspected for compliance with health and Health & Safety inspection
safety codes and regulations. < report, 08/31/04, by

e When was the most recent inspection? P Csm

+ Which agency conducted the inspection?

O
O

Reports of discrepancies are forwarded to the Warden
or designated department head and corrective action is
scheduled and completed.

>
O

Standard procedure includes checking and
documenting temperatures of all dishwashing
machines after each meal.

SEE REMARKS.

Staff documents the results of every refrigerator/
freezer temperature check.

The cleaning schedule for each food service area is
conspicuously posted.

Procedures include inspecting all incoming food
shipments for damage, contamination, and pest
infestation.

O |00 X
o{oiglobo|o

Storage areas are locked when not in use.

Xl K | K| O
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1 FOOD SERVICE TR e |

Xl Acceptable {7 Deficient ] At-Risk [] Repeat Deficiency

Remarks: (Record significant facts, observations, other sources used, efc.)

The dishwashing room at the facility is currently under construction due to plumbing and drainage problems.
The facility uses Styrofoam plates, paper cups and plastic utensils. Cooking equipment and utensils are
washed using the three sink method as described in the Standard.

The facility currently has a staff of 10 employees' in the kitchen. Due to budget constraints, yearly training
has not been available from outside sources. In May of 2005, the FSA implemented a video training system

which exceeds the standard. Staff is required to complete the video training system yearly. Volunteer
workers are also trained with the video system.

The training records of the kitchen staff were checked of which 6 have completed the training and 4 are in the
process.

The reviewer observed recording device's used in the refrigeration units which continuously record
temperature levels and their duration which is very useful during power outages.

The kitchen staff is to be commended on their successful operation.
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FUNDS AND PERSONAL PROPERTY

Policy: All facilities will implement procedures to control and safeguard detainees' personal property.

Procedures will provide for the secure storage of funds, valuables, baggage-and other personal property; the-

documentation and receipting of surrendered property; and the initial'and regularly scheduled inventorying of:all

funds, valuables, and other property. :

[[] Standard NA: (IGSA ONLY):Check this box if all ICE detainee Funds, Valuables and Property.are.
' handled only by the ICE Field Office or Sub-Office ih control of the detainee case.

. Components . Yes | No | NA | . © Remarks
Detainee funds and valuables are properly separated
and stored away. Detainee funds and valuables are X K O

accessible to designated supervisor(s) only.

Detainees’ large valuables are secured in a location

accessible to designated supervisor(s) or processing X O 4d
staff only.

Staff itemizes the baggage and personal property of

arriving detainees, including funds and valuables). For | (] ]
IGSAs and CDFs, using a personal property inventory

form that meets the ICE standard?

Staff forwards an arriving detainee’s medicine to the

medical staff. & [ O
Staff searches arriving detainees and their persenal 4 n 0
property for contraband.

There is a written policy for returning forgotten property 5 O] B
to detainees and staff follows procedures?

Property discrepancies are immediately reported to the 2 0 0
CDEOQ or Chief of Security.

Staff follows written procedures when returning property = 0 0O
to detainees.

CDF/IGSA facility procedures for handling detainee ¢ 0 0

property claims are similar with the ICE standard.

The facility attempts to notify an out-processed detainee
that he/she left property in the facility.
e By sending written notice to the detainee’s last
known address;
¢ Via certified mail; X L] O
e The notice state that the detainee has 30 days
in which to claim the property, after which it will
be considered abandoned.

The facility disposes of abandoned property in
accordance with written procedures.
o If a CDF/IGSA facility, written procedure o Ol d
requires the prompt forwarding of abandoned ]
property to ICE.
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f FUNDS AND PERSONAL PROPERTY 1

X Acceptable [] Deficient [] At-Risk [[] Repeat Finding

Remarks {R&typrd significant fagts, observations, other sources used, elc.)

o —

RECOMMENDATION: Currently the method of conducting the weekly audit of the detainee funds is to count
the funds and match the amount to the total of the G-589s. Example, there are 146 G-589s totaling
$12,000.00 and the money is counted to ensure there is $12,000.00 in cash. The problem is that there is no
record of exactly how many G-589s are suppose to be present. If one was missing, it would not be known
until the detainee was getting cash off his books. There would be better accountability to have a logbook
recording the G-5839s in number order and then verifying the G-589 numbers with the numbers in a logbook
of the detainees in custody at the facility. On the audit, there is no need to verify the amount of money; the

shift supervisors count the money every shift change. The number of G-589s on hand need to be verified with
the number of G-589s for the detainees still in custody.
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GROUP LEGAL RIGHTS PRESENTATIONS

Policy: Facilities housing ICE detainees shall permit authorized persons to make presentations to groups-of
detainees for the purpose of informing them of U.S. immigrationlaw-and procedures, consistent with the
security and orderly operation of each facility. ICE encourages such presentations, which instruct detainees
about the immigration system and:their nghts and options within it.

_ X Check here if No Group Presentatlons were conducted within the past 12.- months. Mark Standard as
Acceptable 'overall and continue on with next portion of worksheet.

Components Yes: | No | NA - 'Remarks

The Field Office is responsive to requests by attorneys 0 0

and accredited representatives for group presentations.
Upon receipt of concurrence by the Field Office Director,
the facility or authorized ICE Field Office ensures proper n n
notification to attorneys or accredited representatives in

a timely manner.

The facility follows policy and procedure when rejecting

or requesting modifications to objectionable material ] o
provided or presented by the attorney or accredited

representative.

Posters announcing presentations appear in common

areas at least 48 hours in advance and sign-up sheets i O

are available and accessible.

Documentation is submitted and maintained when any
detainee is denied permission to attend a presentation B |
and the reason(s) for the denial.

When the number of detainees allowed to attend a
presentation is limited, the facility allows a sufficient
number of presentations so that all detainees signed up
may attend.

Detainees in segregation, unable to attend for security
reasons may request separate sessions with presenters.

Such requests are documented.

Interpreters are admitted when necessary to assist
attorneys and other legal representatives.

Presenters are afforded a minimum of one hour to make
the presentation and to conduct a question-and-answer
session.

Staff permits presenters to distribute ICE-approved
materials.

The facility permits presenters to meet with small groups
of detainees to discuss their cases after the group
presentation. ICE or authorized detention staff are
present but do not monitor conversations with legal
providers.

Group presenters who have had their privileges
suspended are notified in writing by the Field Office
Director or disignee; and the reasons for suspension are
documented. The Headquarters Office for Detention O O
and Removal, Field Operations and Detention
management Division is notified when a group or
individual is suspended from making presentations.
The facility plays ICE-approved videotaped
presentations on legal rights, at regular opportunities at a1 -
the request of outside organizations.

A copy of the Group Legal Rights Presentation policy,

including attachments, is available to detainees upon 0 O

request

|
|

O O (gp 0
Of O |af i

O
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l ‘GROUP LEGAL RIGHTS PRESENTATIONS — Rating

[X] Acceptable [] Deficient ] At-Risk [] Repeat Finding

Remarks: (Record significant facts, observations, other sources used, etc.)

Per the Recreation Specialist, no Group Presentations were conducted in the past 12 months. The

Recreation $pecjalist is responsibly for the law library and group presentations.
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DETAINEE GRIEVANCE PROCEDURES

! Palicy: Every facility will develop-and implement standard operating procedures (SOPs):for addressmg
© detainee grievances in timely fashion. Each step.in the process will occur within the prescribed time frame.
Among other things. a grievance willbe processed:; investigated, and decided (subject to appeal) in accordance
with the SOPs; a grievance committée will conveneas provided in the SOPs. Standard procedure will include |
providing the detainee with-a writteri:response to any formal grievance; which will include the basis for the |
decision. The facility will also-establish standard procedures for-handling emergency - grievances.. . AII g
grlevances will receive supervisory revnew Reprisal against the filer of a grievance will not be tolerated. -

Components , X N |"NA | ~  Remarks .
Written procedures provide for the informal resolution
of orai grievances (Not mandatory).

» If yes, the detainee has up to five days within X 0| O
which to make his/her concern known to a
member of the staff.

Detainees have access to the grievance committee (or
equivalent in IGSA), using formal procedures.

e Detainees may seek help from other detainees
or facility staff when preparing a grievance. X O 0

+ llliterate, disabled, or non-English-speaking
detainees receive special assistance when
necessary.

Every member of the staff knows how to identify
emergency grievances, including the procedures for x 0| Od
expediting them.

There are documented or substantiated cases of staff
harassing, disciplining, penalizing, or otherwise ] = ]
retaliating against a detainee who lodges a complaint.

« |f yes, explain.

Procedures include maintaining a Detainee Grievance
Log.

» If not, an alternative acceptable record keeping
system is maintained.

« "Nuisance complains” are identified in the X O O
records.

s For quality control purposes, staff documents
nuisance complaints received but not filed.

Staff is required to forward any grievance that includes
officer misconduct to a higher official or, in a CDF/IGSA X O 3
facility, to ICE.

DETAINEE GRIEVANCE PROCEDURES

4 Acceptable [} Deficient ] At-Risk ("] Repeat Finding

Rcord significant facts, observations, other sources used, efc.)
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ISSUANCE AND EXCHANGE OF CLOTHING “BEﬁDlNG AND TOWELS

to every ICE detainee upon arrival. Further, facilities shall provnde ICE detamees with regular exchanggs of:
clothing, linens, and-towels for-as Iong as they remain in detention. ;
Components e Yes | No | NA
The facility has a policy and procedure for the regular
issuance and exchange of clothing, bedding, linens and
towels. X O O
+ The supply of these items exceeds the
minimum required for the number of detainees.
All new detainees are issued clean, temperature-
appropriate, presentable clothing during in-processing.
Detainees receive
« One unifarm shirt and one pair of uniform pants
or one jumpsuit. & u n
e One pair of socks.
¢ One pair of underwear (Daily change).
«  One pair of facility-issued footwear.
Additional clothing is available for changing weather = O

conditions or is seasonally appropriate. [
New detainees are issued clean bedding, linens and
towel. They receive at a minimum:
s One mattress
s One blanket
» Two sheets X J ]
» One pillowcase
s One towel
s Additional blankets are issued based on local
weather conditions.
Detainees assigned to special work areas are clothed in = 0 0]

accordance with the requirements of the job.
Detainees are provided clean clothing, linen and towels.
« Socks and undergarments - exchanged daily.
s Quter garments - twice weekly.
» Sheets - weekly. B O .
¢« Towels - weekly.
* Pillowcases - weekly.
Food service detainee volunteer workers permitted to = 0 0
exchange outer garments daily.

Volunteer detainee workers are permitted to exchanges i ] M
of outer garments more frequently.

ISSUANCE AND EXCHANGE OF CLOTHING, 'BEDDING, AND TOWELS - Rating

X} Acceptable [] Deficient ] At-Risk ] Repeat Finding

Remarks:(Record significant facts, observations, other sources used, elc.)

il

Page 22
G-324A Detention Inspection Form Worksheet for 1GSAs - Rev: 10/18/04




] _ MARRIAGE REQUESTS

Policy: All detainee marriage requests will receive case-by-case consideration from ICE managemient.
Components ' Y | N[ NaA Remarks
"The Field Office considers detainee marriage requests
on a case-by-case basis.
The Field Office Director reviews every marriage

request rejected by a Warden/OIC or IGSA. Rejections
are documented.

X
It is standard practice to require a written request for =
permission to marry.
The written request includes a signed statement or
comparable documentation from the intended spouse, X
X
X

confirming marital intent.

The Warden/OIC provides a written copy of his/her
decision to the detainee and his/her legal representative.
When permission is denied, the Warden/OIC states the
basis for his/her decision.

The Warden/OIC provides the detainee with a place and

o|g|gy ojgy oo
g|a(al o |a]o|d

time to make wedding arrangements. B
i , . _MARRIAGEREQUESTS . TN
Xl Acceptable [] Deficient [} At-Risk [] Repeat Finding

Remarks:{Rgcord significant facts, observations, other sources used, etc.)
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NON-MEDICAL EMERGENCY ESCORTED TRlPS

Policy: The Imm(gratxon and Customs Enforcement (ICE) may provide detamees w;th staff-escorted trips mto

the community for the purpose of visiting critically ill members of the detamee s wnmednate family, or for
attending funerals.

' [<] standard NA: Check this box if-all ICE Non-Medical Emergency Escorted Tnps are handled only. by ,
- the ICE Field Office or Sub-Office in control of the detainee case.

Components Yes | No | NA R’e_marks

The Warden/OIC considers and approves, on a case-
by-case basis, trips to immediate family member's:

» Funeral t O
s Deathbed

The facility recognizes mother, father, brother, sister,

spouse, child, stepparent, and foster parent as D |

"immediate family".

The CDF/IGSA facility notifies ICE of all detainee

requests for non-medical escorts. U
The Field Office Director is the approving official for 0 0]
non-medical escorted trips.

The detainee's Deportation Officer reviews the file
before forwarding a detainee’s request, with
recommendation, to the approving official. Each 0 4
recommendation addresses the individual's suitability for
travel, e.g., the kind of supervision required.

Detainees who require overnight housing are placed in
approved IGSA facilities.

Each escort includes at least two officers.
+« The detainee remains under constant, direct
visual supervision of escorting staff.

Escorting officers report unexpected situations to the
originating facility as a matter of procedure and the ] =
ranking supervisor on duty has the authority to issue

instructions for completion of the trip.

Escorting officers have the discretion to: a. Increase or
decrease minimum restraints in accordance with written

instruction, procedures and classification level of the O U
detainee.

Escort officers do not accept gifts/gratuities from a 0 (]
detainee, detainee's relative or friend for any reason.

Escort officers ensure that detainees:

e Conduct themselves in a manner that does not
bring discredit to the ICE.
Do not violate federal, state, or local laws.
Do not purchase, possess, use, consume, or
administer narcotics, other drugs, or intoxicants. J 0

e Do not arrange to visit family or friends unless
approved before the trip.

+ Make no unauthorized phone calls.

¢ Know they are subject to search, urinalysis,
breathalyzer, or comparable test upon return to
the facility.

Standard procedure requires the immediate return to the
facility of any detainee who violates trip rules. O g
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[ NON MEDICAL EMERGENCY ESCORT

X] Acceptable [] Deficient [] At-Risk [ ] Repeat Finding

Remarkrd significant facts, observations, other sources used, etc.)
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y RECREATION

Policy: Itis ICE policy to provide access to récreational programs and activities to all ICE detamees to the
extent possible, under condx’uons of secunty and supervision that protect their safety and welfare

Components B i N | NA | Remarks

Does the facility provide:

= An indoor recreation program?

» An outdoor recreation program?
A recreational specialist {for facilities with more than 350
detainees) tailors the program activities and offerings to
the detainee population.
Regular maintenance keeps recreational facilities and
equipment in good condition.
The recreational specialist or trained equivalent
supervises detainee recreation workers.
The recreational specialist or trainee equivalent
oversees recreation programs for Special Management
Unit and special-needs detainees.
Dayrooms offer sedentary activities, e.g., board games,
cards, television.
Qutside activities are restricted to limited-contact sports.
Each detainee has the opportunity to participate in daily
recreation.
Detainees have access to recreation activities outside
the housing units for at least one hour daily, 5 days a
week.
Staff checks all items for damage and condition when
equipment is returned.
Staff conducts searches of recreation areas before and
after use.
All recreation areas under constant staff supervision.

Supervising staff is equipped with radios.

The facility provides detainees in the SMU at least one
hour of outdoor recreation time daily, five times per
week.
Detainees in disciplinary/administrative segregat<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>