Department Of Homeland Security
Immigration and Customs Enforcement

Detention Facility Inspection Form
Facilities Used Over 72 hours

A. Type of Facility Reviewed

] ICE Service Processing Center
] ICE Contract Detention Facility
= ICE Intergovernmental Service Agreement

Estimated Man-days Per Year:
310,250

G. Accreditation Certificates

B. Current Inspection

List all State or National Accreditation[s] received:
Will file for ACA in November 2008

Type of Inspection
[ ] Field Office [X] HQ Inspection

[X] Check box if facility has no accreditation[s]

Date[s] of Facility Review
September 16-18, 2008 (Initial Review)

H. Problems/ Complaints (Copies must be attached)

C. Previous/Most Recent Facility Review

The Facility is under Court Order or Class Action Finding

Date[s] of Last Facility Review
N/A

[] Court Order [] Class Action Order
The Facility has Significant Litigation Pending
|| Major Litigation [] Life/Safety Issues

Previous Rating
[ ] Superior [ ] Good [] Acceptable [ ] Deficient [ ] At-Risk

DX] Check if None.

D. Name and Location of Facility

I.  Facility History

Name
Otero County Processing Center

Date Built
Spring 2008

Address (Street and Name)
26 McGregor Range Road

Date Last Remodeled or Upgraded
N/A

City, State and Zip Code
Chaparral, New Mexico, 88081

Date New Construction / Bed space Added
N/A

County
Otero

Future Construction Planned
[]Yes [X] No Date:

Name and Title of Chief Executive Officer (Warden/OIC/Supt.)
b6,b7c Warden

Telephone # (Include Area Code)

575 [T

Field Office / Sub-Office (List Office with oversight responsibilities)

El Paso, Texas

Current Bed space Future Bed space (# New Beds only)
1086 Number: Date:

J. Total Facility Population

Total Facility Intake for previous 12 months
N/A facility activated this year.

Distance from Field Office
23 miles

Total ICE Man-days for Previous 12 months
N/A facility activated this year.

E. ICE Information

Name of Inspector (Last Name, Title and Duty Station)
w Reviewer -in-Charge
Name of Team Member / Title / Duty Location
P/ SME for Security
mber / Title / Duty Location
SME for Food Service
ember / Title / Duty Location
/ SME for Medical

K. Classification Level (ICE SPCs and CDFs Only)

L-1 L-2 L-3
Adult Male 506 227 173
Adult Female 0 0 0

L. Facility Capacity
Rated Operational | Emergency

Adult Male 1086 1086 1086

Member / Title / Duty Location
SME for Safety

Adult Female 0 0 0

[] Facility holds Juveniles Offenders 16 and older as Adults

F. CDF/IGSA Information Only

Contract Number Date of Contract or IGSA
DROIGSA-08-0019 June 12, 2008

M. Average Daily Population

Basic Rates per Man-Day
96.99

ICE USMS Other
Adult Male 826 0 0
Adult Female 0 0 0

Other Charges: (If None, Indicate N/A)
Stationary Guard Service $11.36-$17.04 per hour
Transportation @ .505 per mile

N. Facility Staffing Level

ort:

b2High
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Department Of Homeland Security
Immigration and Customs Enforcement

Detention Facility Inspection Form
Facilities Used Over 72 hours

Significant Incident Summary Worksheet
For ICE to complete its review of your facility, the following information must be completed prior to the scheduled review dates. The
information on this form should contain data for the past twelve months in the boxes provided. The information on this form is used
in conjunction with the ICE Detention Standards in assessing your Detention Operations against the needs of the ICE and its detained
population. This form should be filled out by the facility prior to the start of any inspection. Failure to complete this section will
result in a delay in processing this report and the possible reduction or removal of ICE’ detainees at your facility.

Incidents Description Jan — Mar Apr—Jun Jul — Sept Oct — Dec
Assault: Types (Sexual?, Physical, etc.) ) ) Physical )
Offenders on 0
Offenders! With Weapon ) ) )
Without Weapon ) ) 16 ]
Assault: Types (Sexual Physical, etc.) ) ) Physical }
Detainee on ) ) 0 )
Staff With Weapon
Without Weapon | ) ) 2 ]
Number of Forced Moves, \ ) ) 1 )
incl. Forced Cell moves®
Disturbances* ) ) 0 )
Number of Times Chemical ) ) 2 )
Agents Used
Number of Times Special
Reaction Team - - 0 -
Deployed/Used
Number/Reason (M=Medical, ) ) 0 )
# Times Four/Five Point V=Violent Behavior, O=0Other)
Restraints applied/used Type (C=Chair, B=Bed, 0
BB=Board, O=Other) ‘ ) ) B
Offender / Detainee Medical .
Referrals as a result of - - 0 -
injuries sustained. \
Escapes Attempted ) ) 0 ]
Actual ) } 0 )
Grievances:
# Received ) ] 221 )
# Resolved in favor of ) ) 0 )
Offender/Detainee
Deaths Reason (V=Violent, I=IlIness,
S=Suicide, A=Attempted - - 0 -
Suicide, O=0Other)
Number ) _ 0 )
Psychiatric / Medical # Medical Cases referred for ) ) 10 )
Referrals Outside Care
# Psychiatric Cases referred for ) _ 0 )
Outside Care
! Any attempted physical contact or physical contact that involves two or more offenders
2 Oral, anal or vaginal penetration or attempted penetration involving at least 2 parties, whether it is consenting or non-consenting
8 Routine transportation of detainees/offenders is not considered “forced”
4

major fires, or other large scale incidents.

FOR OFFICIAL USE sl /\ENT SENSITIVE)

Any incident that involves four or more detainees/offenders, includes gang fights, organized multiple hunger strikes, work stoppages, hostage situations,

Form G-324A SIS (Rev. 7/9/07)
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Department Of Homeland Security
Immigration and Customs Enforcement

Detention Facility Inspection Form
Facilities Used Over 72 hours

DHS/ICE Detention Standards Review Summary Report

1. Acceptable 2. Deficient 3. AtRisk 4. Repeat Finding

5.Not Applicable

Legal Access Standards

1. Access to Legal Materials

2. Group Presentations on Legal Rights
3. Visitation

4. Telephone Access

Detainee Services

5. Admission and Release

6. Classification System

7. Correspondence and Other Mail

8. Detainee Handbook

9. Food Service

10. Funds and Personal Property

11. Detainee Grievance Procedures

12. Issuance and Exchange of Clothing, Bedding, and Towels
13. Marriage Requests

14, Non-Medical Emergency Escorted Trip

15. Recreation

16. Religious Practices

17. Voluntary Work Program

Health Services

18. Hunger Strikes

19. Medical Care

20. Suicide Prevention and Intervention

21. Terminal lliness, Advanced Directives and Death
Security and Control

22. Contraband

23. Detention Files

24. Disciplinary Policy

25. Emergency Plans

26. Environmental Health and Safety

27. Hold Rooms in Detention Facilities

28. Key and Lock Control

29. Population Counts

30. Post Orders

31. Security Inspections

32. Special Management Units (Administrative Segregation)
33. Special Management Units (Disciplinary Segregation)
34. Tool Control

35. Transportation (Land management)

36. Use of Force

37. Staff / Detainee Communication (Added August 2003)
38. Detainee Transfer (Added September 2004)

@@@q@@@@@@@@qQQQ& &@@@ &@@@B@@@p@@@@ @@@@H
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All findings (Deficient and At-Risk) require written comment describing the finding and what is necessary to meet compliance.

—FOR ORI CIAL LS CCMENT - SENSHTVE)—
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Department Of Homeland Security Detention Facility Inspection Form
Immigration and Customs Enforcement Facilities Used Over 72 hours

RIC Review Assurance Statement

By signing below, the Reviewer-In-Charge (RIC) certifies that all findings of noncompliance with policy or inadequate controls
contained in the Inspection Report are supported by evidence that is sufficient and reliable. Furthermore, findings of noteworthy
accomplishments are supported by sufficient and reliable evidence. Within the scope of the review, the facility is operating in
accordance with applicable law and policy, and property and resources are efficiently used and adequately safeguarded, except for the
deficiencies noted in the report.

Reviewer-In-Charge: (Print Name) Signature
Title & Duty Location Date
Reviewer -in-Charge, Creative Corrections September 18, 2008

\Team Members

Print Name, Title, & Duty Location Print Name, Title, & Duty Location
T SME for Security [T SME for Food Service
Print Name, Title, & Duty Location Print Name, Title, & Duty Location
| [T SME for Medical T SME for Safety
Recommended Rating: [ ] Superior
[ ] Good
[ ] Acceptable
X Deficient
[] At-Risk

Comments: This is the initial review for Otero County. Data only exists for one quarter.

Form G-324A SIS (Rev. 7/9/07)
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~ DETAINEE GRIEVANCE PROCEDURE

A NOT BE TOLERATED.
COMPONENTS - : }oive T REMARKS .
v Wntten procedures prov1de for the mformal resolutmn of oral Local pohcy 6.2.1 "Grievance
grievances (Not mandatory). Procedures” ptovides a five day
o Ifyes, the detainee has. up to five days within which to make X [} | time frame for a detainee to make
his/her concern known to a member of the staff. his/her concern known to a staff
‘ ' member.
Detainees have access to the grievance committee (or equivalent in :
IGSA), using formal procedures. ‘ Detainees may seek the assistance
¢ Detainees may seek help from other detainees or facility staff 4 ] of another detainee or staff
when preparing a grievance. as member in the preparation of
e Illiterate, disabled, or non-English-speaking detamees receive their gtievances.
special assistance when necessary.
Bvery member of the staff knows how to identify emergency grievances, Emergency grievance procedures
including the procedures for expediting them., I 0 are included as part of the overall -
o = lesson plan for grievance
A _ : procedures.
There are documented or substantiated cases of staff harassing, -
disciplining, penalizing, or othérwise retaliating against a detainee who D [
lodged a complaint:
o Ifyes, explain. .
Procedures include maintaining a Detainee Grievance Log. The designated grievance
e - If not, an alternative acceptable record keeping system is _ lieutenant maintains an
maintained. ' ] acceptable recordkeeping system.
e "Nuisance complaints” are 1dent1ﬁed in the records. - “The recordkeeping system is
e For quality control purposes, staff document nuisance documented using paper and
complaints received but not filed. electronic means.
Staff is required to forward any grievance that includes officer Local policy 6.2.1, paragraph 7,
misconduct to a higher official or, in a CDF/IGSA fac111ty, to ICE. 2 [ includes information that =
= grievances pertaining to officer
misconduct be forwarded to ICE.
X ACCEPTABLE ] DEFICIENT - [] AT-Risk ] REPEAT FINDING

- REMARKS:

All areas pertaining to grievance procedures were thoroughly reviewed for content and compliance with published ICE standards

There were no areas of concern noted.

mswember 18, 2008
: IGNATURE / DATE

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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GROUP LEGAL RIGHTS PRESENTATION S

The Field Office is responswe to requests by attomeys and accredlted
representatives for group presentations.

Upon receipt of concurrence by the Field Office Director, the facility or
authorized ICE Field Office ensures timely and proper notification to
attorneys or accredited representatives.

X

The facility follows policy and procedure when rejecting or requesting
modifications to objectionable material provided or presented by the
attorney or accredited representative.’ '

K

Posters announcing presentations appear in common areas at least 48
‘| hours in advance and sign-up sheets are available and accessible.

X

Documentation is submitted and maintained when any detainee is denied
permission to attend a presentation and the reason(s) for the denial.

X

.| When the number of detainees allowed to attend a presentation is limited,
-the facility provides a sufficient number of presentations s0 that all
detainees s:gned up may attend. .

X

Detainees are required to
participate in the "To Know
Your Legal Rights"
presentation.

| Detainees in segregation, unable to attend for security reasons, may
request separate sessions with presenters. Such requests are documented.

X

Interpreters are admitted when necessary to assist attorneys and other
| legal representatives.

X

Presenters are afforded a minimum of one hour to make the presentation
and to conduct a question-and-answer session.

X

Staff permits presenters to distribute ICE-approved materials.

X

Presenters are permitted to meet with small groups of detainees to discuss
their cases after the group presentation. ICE or authorized detention staff
is present but do not monitor conversations with legal providers.

=

0 gojo|o| o |o|lo|o| ool

0O fo|o|o| o |oja|lo| ool m

Group presenters who have had their privileges suspended are notified in
writing by the Field Office Director or designee; and the reasons for
suspension are documented. The Headquarters Office for Detention and
Removal, Field Operations and Detention management Division, is
notified when a group or individual -is suspended from makmg
presentations.

X

O

m

The facility plays ICE-approved videotaped presentations on legal rights
at regular opportunities, at the request of outside organizations. .

<]

-

u}

A copy of the Group Legal Rights Presentation pohcy, including
-attachments, is available to detainees upon request

] -

O

] REPEAT FINDING

REMARKS

i§ ACCEPTABLE [ IpEFICIENT @ [ ] AT-RISK

The Diocesan ngrant and Refugee Services Inc. prov1de a "To Know Your Legal nghts“ presentation. Every detainee is required to

attend this presentatlon

|/ September 18. 2008
AUDITOR’S SIGNATURE / DATE

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE) -
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The facility has a policy end procedure for the regulax issuance and

exchange of clothing, bedding, linens, and towels. -
e  The supply of these items exceeds the minimum required for the
number of detainees.

Pohcy 4 2 1 “Laundry Serv1ces "

provides procedures for the
regular issuance and exchange
of clothing, bedding, and linens,

All new detainees are issued clean, temperature-appropnate presentable
clothing during in-processing. Detainees receive:
e One uniform shirt and one pair of umform pants, or one
jumpsuit; .
e  One pair of socks;
e  One pair of underwear (Daily change); and
e One pair of facility-issued footwear.

-All detainees are issued the -

appropriate amount of clean,
presentable clothing during in-
processing.

Additional clothing is available for changing weather conditions, or as
seasonally appropriate. '

~Additional clothing is available
_for changing weather conditions.

New detainees are issued clean beddmg linens, and towels. They receive
at a minimum;
One mattress;
One blanket;
Two sheets;
One pillowcase;
" One towel; and
Additional blankets are issued based on local weather
conditions.

Detainees are issued the

- appropriate amount of beddmg,

linens, and toweIs

Detainees assigned to special work areas are clothed in accordance with Detainees are provided
the requirements of the job. additional clothing as dictated
. ‘ by job assignment.
Detainees are provided clean clothing, linen and towels. o .
¢  Socks and undergarments - exchanged daily. .
e  Outer garments - twice weekly. Clothing exchanges are
e  Sheets - weekly. pr.ox-'lded_ to meet or exceed the
minimum standards.
o Towels - weekly.
-o  Pillowcases - weekly.
Food service detainee volunteer workers are penmtted to exchange outer Food service workers are

garments daily. -

permitted to exchange outer .

- garments daily.
Volunteer detainee workers are permitted to exchange outer garments Outer garments are exchanged at
more frequently. least twice weekly. '
I REPEAT FINDING-

[<| ACCEPTABLE [l pEFICIENT [ At-Risk

" REMARKS:

All areas pertaining to the jssuance of clothing, bedding, and towels was thoroughly reviewed for compliance with ICE standards. It
was noted that chemical control and mventory procedures in the laundry were excellent during the review process There were no

areas of concern noted.

September 18, 2008
: IS SIGNATURE / DATE

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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The Field Office considers detainee marriage requests on a case-by-case Any marriage request will be
basis. ] il [ | forward to ICE local field office
: on a case-by-case basis.
The Field Office Director reviews every marriage request rejected by a 3 0O O] ’
| Warden/OIC or IGSA. Rejections are documented. =
1t is standard practice to require a written request for permission to marry. The facility has only had a
: couple of requests in the past
X ] | three months since opening up

in June 2008. Any ICE detainee
request will be forward to ICE
field office.

The written request includes a signed statément or comparable | 4 | O] ‘

documentation from the intended spouse, confirming marital intent. = .

The Warden/OIC provides a written copy of his/her decision to the Denials of requests for marriage

detainee and his/her legal representative. X | ] | are handled by the ICE field

: : - ' office. :
When permission is denied, the Warden/OIC states the basis for his/her <
o - X O] d

decision. . :

The Warden/OIC provides the detainee with a place and time to make | . ] [

wedding arrangements.

- X ACCEPTABLE . I DEFICIENT [J Ar-Risk [ REPEAT FINDING .

REMARKS:

Marriage requests from ICE detainees are submitted directly to ICE to receive case-by-case consideration from the ICE field office.

The facility has only had a couple of requests since receiving ICE detainees on June 23, 2008.

/ September 18, 2008 §
UDITOR’S SIGNATURE / DATE

b hre
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,,,_NON-ME])IC_A_L EMERGENCY ESCORTE ) TRIPS.

’l‘he Field Ofﬁce Du'ector considers and approves, ona case-by-case _ All detai f
basis, trips to an immediate family member's: i Jetainee requests for non-
o Funeral; or ~ ] X J [} | medical escorts are considered
e Deathbed ‘ on a case-by-case basis by ICE.
‘The facility recognizes mother, father, brother, sister, spouse, ch11d, step- S ] ]
parent, and foster parent as "immediate family". =
The IGSA facility notifies ICE of all detainee requests for non-medlcal < :
X O | O
escorts.
The detainee’s Deportation Officer reviews the file before forwarding a ‘ The FOD is the approving -
detainee's request, with recommendation, to the approving official. Each 52 ] | official for any detainee request
recommendation addresses the individual's sujtability for travel; e.g., the - | for non-medical emergency
kind of supervision required. escorted trips.
Each escort includes at least two officers. Management & Training
Corporation, Operational
< | Policies and Proceduires No.
( L [ 1.2.2, Title-Detainee
Transportation, addresses
escorting staff, '
Escorting officers report unexpected situations to the originating facility
as a matter of procedure, and the ranking supervisor on duty has the X 1 1.
authority to issue instructions for completion of the trip.
Escorting officers have the discretion to increase or decrease minimum
restraints in accordance with written procedures and classification levelof | [X] !} |
the detainee. : ,
Escort officers are precluded from accepting gifts/gratuities from a ' { MTC Employee Handbook,
detainee, or detainee’s relative or friend for any reason. ‘ page 27, precludes staff from
o X | O [ | accepting gifts/gratuities from
detainees or their relatives or
: . friends for any reason.
Escort officers ensure that detainees:
. %Eziuct themselves in a manner that does not bring discredit to the MTC, Operational Policie§ and
Do not violate federal, state, or local laws; : ll;rocf-,dures No. 1.2.2, Subject-
} , . . 7 etainee Transportation,
e Do not purchase, possess, use, consume, or administer narcotics, X O [ requi ) :
Al g quires staff to instruct the
other drugs, or nfoxicants; detainee about the rules of
Make no unauthorized phone calls; and conduct during the escorted trip
Know they are subject to search, urinalysis, breathalyzer, or ' )
comparable test upon return.
.Standard procedure requires the unmedxate return to the facility of any S ‘ | 0
detainee who violates trip rules. - _ .
ACCEPTABLE [ | DEFICIENT [ ] AT-Risk [ | REPEAT FINDING
REMARKS: ' :

Discussions with the warden and ICE personnel provided verification that facility staff performs escorts of this type.

oumy September 18,2008 |
UDITOR’S SIGNATURE / DATE .

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIV E)
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The faclhty has a recreatlon progr_am and faclhty
A recreational specialist (for facilities with more than 350 detamees) tailors 4 The facility has a recreation
the program activities and offerings to the detainee population. = supervisor and a specialist.
Regular maintenance keeps recreational facilities and equipment in good : The facility has limited
condition. ‘ " | recreation equipment, i.e. pull-
X [ 1 _| up bars, voelfleygall,handbgll and
basketball courts.
The recreational specialist or trained equivalent supervises detainee : Currently, no detainees are
recreation workers. ' | | D] | assigned to the recreation
. department
The recreational specialist or trainee equivalent oversees recreation N ]
programs for special housing units (SHU) and special-needs detainees. - - A
Dayrooms offer sedentary activities, e.g., board games, cards, television. ¢ ] ' ] Thc;s facilfity (\)Iffers board games,
: , cards, and TV on a daily basis,
| Outside activities are restricted to limited-contact sports. Outside recreation activities are
< restricted to limited contact:
A 0 O sports such as basketball and
volleyball.
Each detainee has the opportunity to participate in daily recreation. X [] I :
Detainees have access to recreation activities outside the housing units for Detainees have access to outside
at least one hour daily, 5 days a week. ' X [ | recreation activities for one. hour
daily, seven days per week.
Staff :gecks all items for damage and condmon when equipment is | . i O |
return .
Staff conducts searches of recreation areas before and after use. X ] ] Al recreation areas are searched
: prior to opening and closing.
All recreation areas under constant staff supervision. 01 O
Supervising staff is equipped with radios. 1 X ] O
The facility provides detainees in the SHU at Ieast one hour of outdoor Detainees have access to outside
recreation time daily, five times per week. PA | . | [O | recreation activities for one hour
. | daily, seven days per week.
Detainees in disciplinary/administrative segregation receive, a written | 1 ] ] '
explanation when a panel revokes his/her recreation privileges. =
Special programs or religious activities are available to detainees. X | L[] []
Volunteers are required to sign a waiver of liability before entering a secure ] | Volunteers are not utilized in the
portion of the facility where detainees are present. - ] = recreation program.
Visitors, relatives or friends are not allowed to serve as volunteers. | Q :
E If outdoor recreation is offered, check this box. No further information is required when outdoor recreation is offered. - . -
| If the facility has no outside recreation, are detamees considered for
 transfer after six months? 0 [ O
e If yes, written procedures ensure tithely review of all eligible g
detainees.
Case officers make written transfer recommendatlons about every six- [] ] 0
month detainee to the OIC. )
The OIC documents all detainee-transfer decisions, whether yes or no. L1 [] ]
The detainee’s written decision for or against an offered transfer 0 ] ]
documented in his/her A-file. .
Staff notifies the detainee’s legal representative of his/her declslon to [ 0 u

accept/decline a transfer.

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIV E)
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| If no recreation is available, the ICE Districts routinely review transfer | [ n N
| eligibility for all detainees after 60 days. - :

The A-file of every detaineec who is held more than 60 days without
access to recreation contains either a transfer-waiver signed by the N [ 'D
detainee, or the OIC’s written determination of the detainee’s ineligibility

for transfer. ]
The detainee’s legal representative is notified of the detainee’s/OIC’s
decision. - I _ o
I O I
ACCEPTABLE ] pEFICIENT ] AT-Risk ] REPEAT FINDING
REMARKS:

The facility prdvides access to limited recreational programs and activities to the entire populaﬁon, to the extent possible, under
conditions of security and supervision that protect their safety and welfare. Currently, the facility is housing approximately 920 ICE
detainees. This facility has been open since June 23, 2008. ' _

M/ September 18, 2008
UDITOR’S SIGNATURE / DATE

- FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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-BUDGETARY CONSIDERATION 5

Detamees are a]lowed o er;g_ge in rel1g1ous services. X L]
Space is available for detainees to conduct religious services. ' Religious services are conducted
. B4 O in the multi-purpose room and in
. the housing unit.
The facility allows detainees to observe the major “holy days” of their Ramadan, Passover, Lent etc.
- religious faith. X [1 -are observed by detainees upon
e List any exceptions. ' request.

The facility accommodates recognized holy-day observances by:
o Providing special meals, consistent with dletary restrictions;
¢  Honoring fasting requirements; . X O 1 Od
o  Facilitating religious services; and
o _ Allowing activity restrictions.

Each detainee is allowed religious items in-his/her immediate possession. X L] []
 Volunteer’s credentials are checked and verified before allowing All volunteer clergy' credentials
participation in detainee programs. . . are checked and verified prior to

- admittance into the secure area
DI | O | O | otthe facitity. NeIC

background investigations are
also performed.
Members of faiths not represented by clergy may conduct their own 4 [ ]
‘services within security allowances. = :
Detainees in the Special Management Unit are allowed to participate in | , Religious services are provided
religious practices unless otherwise documented for the safety and | by clergy making rounds
security of the facility. ¢ 0 | through the Special
= . Management Unit or through the
use of non-contact pastoral visits
: - upon request. .
ACCEPTABLE [CI DEFICIENT [] AT-Risk ] REPEAT FINDING

REMARKS:

All detainees are provided with reasonable and céuitable opportunities to participate in the practice of their faith within the constraints
of safety, security, and orderly operations of the facility.

m September 18, 2008
: ATURE / DATE _

FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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ITA LEACCESS %OTELEéHONEs.;--’E'Q: "

possible.

Telephones are tumed onat
Deteine;s are allowed access to telephones during established facility 4 0 ] g&o %adona::asrl:u:h?f:&?ﬁgg t
waking hours. institution counts and are turned
back on after the count clears.
: ' Telephone procedures are
Upon admittance, detainees are made aware of the faclllty s telephone 3 ] N addressed in the detainee
access policy. ﬁandhook a:nd posted in the
ousing umit.
Access rules are posted in housing units. IR EER
The facility makes a reasonable effort to provide key information to - Key information is provided to
detainees in languages spoken by any significant portion of the facility's | [X] | [1 | detainees in Spanish or other
population. : _significant languages.

' Telephones are provided at a minimum ratio’of one telephone per 25 [ n Each unit has three phones for a
detainees in the facility population. 1B maximum of 50 detainees.
Telephones are inspected regularly by facility staff to ensure that they | - 01l o Phones are inspected regularly
are in good working order. L and a log is maintainied.

The facility administration promptly reports out-of-order telephones to Ol o :
the facility’s telephone service provider. £
The facility administration monitors repair progress and takes .
appropriate measures to ensure that requlred repairs are begun and <] 1 T
completed timely. .
Detainees are afforded a reasonable degree of privacy for legal phone "
calls. ’ ‘ X U =
A procedure exists to assist a detainee who is having trouble placing a 5 O 0
confidential call. :
The facility provides the detainees with the ab111ty to make non-collect 7 O 0
(special access) calls. -
Special Access calls are at no charge to the detainees. X L] ]
The OIG phone number for reporting abuse is programmed into the | _ The OIG and Pro Bono numbers
detainee phone system and the phone number was checked by the X - Ol 0 are programmed into the phone
inspector during the review. : system.
In facilities unable to fully meet this requirement 1mt1ally because of '
limitations of its telephone service, ICE makes alternate arrangementsto | [X g O
provide required access within 24 hours of a request by a detainee. '
No restrictions are placed on detainees attempting to contact attorneys '

| and legal service providers who are on the approved “Free Legal X | O 0
Services List”. '
Special arrangements are made to allow detainees fo speak by telephone : O =l
with an immediate family member detained in another Facility. = ’

- Any telephone restrictions are documented. X 0| 0O

. The facility has a system for taking and dehvenng emergency detainee 57 [ O
telephone messages.

Emergency phone call messages are immediately given to detainees. X O O
Detainees are allowed to return emergency phone calls as soon as = 0 N

'FOR OFFICIAL USE ONLY (LAW ENFORCEMENT SENSITIVE)
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Detainees in dxsclphnary segregatlon are allowed phone calls relatmg to
the detainee's 1mm1grat10n case or other legal matters, including X ) O
consultation calls, :
Detainees in disciplinary segregation are allowed phone calls to 4 O =
consular/embassy officials.
Detainees in disciplinary segregation are allowed phone calls for family 4 n ]
emergencies. =

A : " ' Detainees in administrative
Detainees in administrative detention and protective custody are S N ] segregation and protective
afforded the same telephone privileges as those in general population. = " | custody are afforded telephone

- privileges.
When detainee phone calls are monitored, notification is posted by _ o Phones clearly identify that the
detainee telephones that phone calls made by the detainees may be | [X] 4 [l | calls are being monitored at the -
monitored. Special Access calls are not monitored. ’ facility.
- [X] ACCEPTABLE [ 1 DEFICIENT [] AT-Risk [[] REPEAT FINDING

REMARKS:

Policy # MTC 5.2.3, entitled "Telephone Access" dated June 1, 2008, provides guidance to staff regarding detainee telephone usage.
Telephones are turned on at 8:00 AM and shut off at 10:00 PM. Phones are shut off prior to institution counts and are turned back on
after the count clears. Telephone procedures are addressed in the detainee handbook and posted in the housmg units. The OIG and

Pro Bono numbers are programmed into the phone system.

eptember 18, 2008
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