





YOU ARE CURRENTLY IN THE TEMPORARY CUSTODY OF THE
DEPARTMENT OF HOMELAND SECRUITY, UNITED STATES
IMMIGRATION AND CUSTOMS ENFORCEMENT, 30-35
HACKENSACK AVE, KEARNY, NEW JERSEY 07032. THE HUDSON
COUNTY DEPT OF CORRECTIONS FACILITY IS UNDER
CONTRACT WITH IMMIGRATION DEPARTMENT.

YOUR STATUS IN ADMINISTRATIVE CUSTODY IS PENDING A
DETERMINATION OF YOUR IMMIGRATION STATUS IN A
HEARING BEFORE AN IMMIGRATION JUDGE. THIS HANDBOOK
CONTAINS ESSENTIAL INFORMATION RELATING TO THE
VARIOUS ASPECTS OF YOUR RESPONSIBILITIES, RIGHTS AND
PRIVILEGES. THEREFORE, YOU SHOULD READ THIS HANDBOOK
INITS ENTIRETY. IT IS RECOMMENDED THAT YOU CONTACT AN
IMMIGRATION OFFICER TO RESOLVE QUESTIONS CONCERNING
INFORMATION DISCUSSED IN THIS HANDBOOK. ALL DETAINEES
ARE RESPONSIBLE TO KNOW AND ABIDE BY THE INFORMATION
IN THIS HANDBOOX.

THE MAJORITY OF YOUR DAILY CONTACT WILL BE WITH
HUDSON COUNTY CORRECTIONS CORRECTIONAL OFFICERS.
ORDERS AND VERBAL DIRECTIONS BY THE CORRECTIONAL
OFFICERS WILL BE COMPLIED WITH IMMEDIATELY AND
WITHOUT DEMONSTRATIVE OR DISRUPTIVE BEHAVIOR.
FAILURE TO COMPLY WITH ORDERS OR DIRECTIVES MAY
RESULT IN DISCIPLINARY SANCTIONS BEING IMPOSED UPON
YOU. '

THE MATERIAL CONTAINED IN THIS HANDBOOK HAS BEEN
REVIEWED AND APPROVED BY:

b6, b7C b6, b7C

DIRECTOR ICE - FIELD OFFICE DIRECTOR



LOCATION/ EMERGENCY CONTACT:

The following is the address where you are located and where mail can be
sent to you:

Your name: A# Jail#

Location:

Hudson County Dept. of Corrections
30-35 Hackensack Ave
Kearny, New Jersey 07032

Directions are available to visitors and attorneys by calling (973) 491-5511.
Only phone calls of an emergency nature will be passed on to detainees.
Information of a non-emergency nature shall be referred to ICE at (973)
645-3666. Otherwise, family, friends, and attorneys may write/visit to
detainees at the above address.

ADMITTANCE TO THIS FACILITY

This is a temporary detention center for individuals who are waiting for
their immigration status to be determined or who are assigned here by ICE.
The operations of this facility are administered by HCDOC. HCDOC is not
a branch of the Homeland Security, US Immigration and Customs
Enforcement (ICE) or a Federal Government agency.  While we are
responsible for your care, we have no authority regarding matters which
determine the length of your stay or the date of your release.

We realize your present situation may produce many questions. Therefore,
we have prepared information which summarizes operations, functions, and
expectations. The material contained in this handbook may not be all
inclusive. However, if you have questions, please ask the employees
stationed at posts located near your living quarters or send a written request
for information form to the, INS LIASION, DIRECTOR or ICE Ofﬁcer—m-
Charge (OIC).



Upon entering the facility, we must obtain specific information to ensure
records of your entry are adequately documented. This information will
also be utilized for ICE to classify you to a living area most suited to your
individual needs. Such information will include questions related to: name,
present residence, nationality, race, sex, medical history and criminal
history, if any. Additionally, all personal property/monies and valuables
you bring with you to this facility will be inventoried and accounted for on
the Personal Property Form/Commissary money form. Those items that you
cannot take with you to your living quarters will be placed in an appropriate
bag assigned to you and locked in the property room. A receipt will be
issued for all items taken during intake.

After obtaining information and accounting for. your property, you will be
requested to take a shower and change into a clean uniform. You will be
issued clothing and supplies and then be assigned to your living quarters.
After intake you will process through medical.

LIVING QUARTERS

The housing units include sufficient areas for: showers, toilet facilities,
dining and passive recreation. Because of this type of living arrangement,
we expect your cooperation with other detainees. You are also asked to
respect the need to share common equipment, such as: telephones, chairs,
tables, televisions, recreational games and equipment. The following
guidelines should be followed:

A. GENERAL INFORMATION:

1. Lights in the dormitories/Pods are turnéd on at 7:00 AM every
morning. All detainees will rise at this time, make up their
beds and prepare themselves. ‘

2. Breakfast will be served between 6:00am and 8:00a.m.

3. Each detainee is responsible for maintaining the area
surrounding his/her bed in a clean and debris free condition as
well as assisting with cleaning all areas of the dorm on a
rotating basis. Each detainee will make up his/her bed every
morning. Detainees will be responsible for cleaning all areas in
dorms on a rotating basis.
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All personal hygiene items and other materials will be stored in
the locker provided. Items are not to be kept between the

‘mattress and bed frame. Pictures will not be placed on the wall

and there will be no clothing, newspapers, sheets or other items
hanging from the bed, divider material, or on walls.

Disposable safety razors will be given out by the officer on
scheduled days between 8:30 a.m. - 10:30 a.m. They will be
returned to the officer after being used. The detainee ID will
be used to verify the identity of the detainee who was issued
the razor. You will be required to give your Id to the Officer
until you return razor to Officer.

The televisions in each dormitory are controlled by the
Correctional Officer. Television programming will be
determined by the majority rule. If detainees can not decide,
we will select channels. Televisions will be turned off during
count and when cleaning is being done. All televisions will be
turned off at 9:00pm until 7:00 am

Board games will be given out to the Units after Unit dorms are
cleaned.
Board games shall be provided by I.C.E.

If a detainee hears his or her name called, he or she will report
to the officer at the desk for further instructions.

The detainee is responsible for the prevention of loss or theft of
his/her personal property not locked in the facility’s property
room.

All detainees will comply with the dress code while in the units
and when exiting the unit. Detainees are expected to wear shirt
tucked in the pants and pants rolled down with shoes on feet.
Identification cards are to be carried at ALL TIMES.
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Lights are turned off at 9;30 PM until 7:30 AM; the units are in
a locked down status. Any movement outside of the unit area
will require an escort. This movement is considered “limited
movement” and is permitted until 9:45pm when all movement
and conversation will cease.

B. TELEPHONE USAGE:

1.

2.

Detainees may purchase a phone card for international calls
through their commissary.

The units are equipped with telephones. These telephones are
provided so you can conduct essential business and contact
friends and/or relatives. In order to use the telephones, you
will have to utilize collect calls or purchase telephone calling
cards from the Commissary. This system allows you to submit
a request and purchase international long distance time. No
incoming calls will be received on these phones. Three way
calls are not available. In the case of emergencies or indigent
detainees, the situation will be verified with ICE. If it is a
verifiable call, the call will be allowed at the expense of
HCDOC and ICE.

. To ensure each person in the unit has the opportunity to place

telephone calls, please limit your calls to fifteen (15) minutes.
Time limits will be monitored and your call will be terminated
automatically if you exceed the time limit. To respect those
detainees who wish to rest, use of the telephone will
discontinue at lights out until wake up.

IN CASE OF EMERGENCY, such as a death in the family, the
staff can assist you in making telephone calls when access to
telephones would not normally be available. Telephone calls to
attorneys are not considered to be emergencies.

. Phone calls to consulates utilizing PCS Pro Bono system are

free of charge and may exceed the fifteen (15) minute limit.

To respect the privacy of others, we ask that you quietly wait
your turn as the telephone will be used on a first-come-first
serve basis. If you need assistance, ask the staff member
assigned to your unit area.

All non-legal phone calls are subject to monitoring and/or
recording.

PCS phones system is in each unit to contact consulates etc.
Directions for use are located on bulletin board.



C.

TELEVISION

The following rules apply to television viewing

1.

(98]

6.

7.

Television sets will be turned off during Official Counts,
cleaning of the housing areas and when it is deemed necessary
by staff.

. All televisions will be turned off at 9:00 PM.

Detainees will choose television programs by majority vote.
Detainees should talk at a low level so they do not disturb those
who are watching television.

. Detainees will not take blankets, pillows or linens in the day

room area.
Detainees will be properly dressed while in the day room (i.e.
shirt, pants, socks and shoes).

Televisions will be turned off during all meal service.

SMOKING:

This is a non-smoking facility - No cigarettes, tobacco, or smoking
paraphernalia is allowed.

LEISURE TIME ACTIVITIES:

1.

This facility provides leisure time activities in the units for
your entertainment, as well as for physical and mental
development. Leisure time activities include table games,
cards, television, etc. You are asked to handle these items with
care and to be considerate of others who may wish to use them.
Persons that have been discovered abusing these items may be
disciplined in accordance with specific guidelines established
by this facility.

The use of these leisure time items will be handled on a first-
come-first serve basis to ensure that each person has an equal
opportunity to use them.

To obtain additional recreational supplies, ask the staff member
assigned to your unit area or the Recreation Officer.
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G.

SANITATION:

1.

Everyone is expected to maintain the bed area and common
areas of their units in the cleanest possible manner at all times.
Detainees are expected to clean all areas they use. While we
realize your stay at this facility is temporary, it is your home
during this time and we expect your cooperation to keep it
clean and safe.

2. The units are to be cleaned at least three (3) times per day,
including after each meal, to ensure proper sanitation and
safety. All equipment, supplies and instructions will be issued
by a staff member.

3. All beds must be made when you are not in them. Linens shall
not be used for cleaning or altered. It will be your
responsibility to ensure the area around your bed is clean and
personal property is secured.

4. Showers will be permitted between the hours of:

7:00 am. - 1:30 p.m.
2:30 p.m. - 8:30 p.m.
SAFETY:

The staff of HCDOC will make every effort to help ensure your safety while

you are here. Signs are available to mark wet spots where they occur. You

must assume some responsibility for helping to make this facility safe. If
you spill, clean it up. If you encounter a possible hazard, tell a Correctional
Officer. Do not assume that problems have been reported. Pay attention to

warning signs and use reasonable care in potentially hazardous situations

such as wet floors.



Basic Detainee Responsibilities

It is the policy of this facility to treat detainees with dignity and respect
while maintaining a safe and secure environment. It is expected that staff
will receive your full cooperation while you are in this facility:

H.

. Obey all safety, security and sanitation rules, policies and

procedures.

. Obey all orders as given by staff members.
. Respect staff and other detainees at all times.
. Keep yourself, your clothing and living area clean at all times.

MEALS

The facility will provide you with three (3) meals per day; breakfast, lunch
and dinner. Meals are prepared and served in accordance with established
health standards and meet daily nutritional requirements. Meals are served
in each unit in addition to a beverage, which may be coffee, milk, juice or a
combination of each.

1.

Special Diets

For those detainees who cannot eat certain items due to medical
problems, special diets may be requested through the Medical
Department. To be considered for a special diet, notify medical by
written request on the sick call form. They will then make an-
appointment for you to see the facility physician, who will evaluate
your request. Special diets based on religious requirements will be
arranged through ICE.

a.

Detainees may decline certain food items, but will not receive
larger portions of others or substitutes.

Arrangements are available for vegetarians and all meals are
free of pork.

Unless otherwise posted, detainees are permitted one full cup
of the offered beverage.

Detainees employed as kitchen workers are not to be harassed
in any manner. Requests for favors or extra items are not
permitted.



2. MEALS ARE NOT TO BE EATEN IN THE
SLEEPING/LAVATORY AREAS OF THE UNITS.

a. No kitchen food or food trays will be permitted in the sleeping
area. Juice and milk are not allowed in the sleeping area.

b. All food must be eaten at the tables provided.

¢. Food must be consumed at the designated time.

d. No outside food will be permitted in the unit other than that
provided through the kitchen and commissary facilities.

L RECREATIONAL ACTIVITIES

Activities for inside and outside recreation have been provided as a means
to release built up energies and to keep in good physical condition. There
will be a minimum of one hour of recreation daily. If possible both indoor
and outdoor recreation will occur. Such activities may include basketball,
handball.

Recreation will start in the morning with dorms/Pods scheduled for
recreation. Recreation will be held, weather permitting. Detainees are
accountable for their behavior during recreation. While the equipment has
been furnished for the detainee population, it is each detainee’s
responsibility not to abuse the equipment.

You are encouraged to participate in the leisure and recreational activities
that are available daily within the dayroom and the recreation area. An
outdoor recreation schedule is posted in each housing area. Recreational
activities include, but are not limited to, numerous table games and viewing
television. Games and activities are scheduled periodically. Recreational
items are used by all and are not to be stored with the detainee living area.

-J.  LIBRARY/LAW LIBRARY

The Law Library will operate from 1430 hrs. — 2030 hrs with all ICE Units
guaranteed five hours per week. The facility offers a library/law library for .
your reading pleasure and legal reference. Legal material cannot be taken
out of the library. Sign-up sheets for the law library are posted in each dorm
daily. You will be called from the list. Hours of operation for both the
Library and the Law Library are posted in each dorm. Computers with
legal material are availble in law library (ICE labeled computers only).



K. MEDICAL

Medical services are provided by CHS. The function of the medical staff is
to ensure that your health is adequately maintained and problems which
occur during your stay at this facility are resolved. After completion of
processing, you will be seen by the clinical staff in the medical department.
During your stay, should you experience a medical problem, ask a staff
member for permission to see the nurse immediately.

1. ENTRY LEVEL APPRAISAL:

A.  You will be interviewed and medically screened by a Medical
Provider for initial health evaluations within 24 hours. The
nurse will ask you questions regarding both your past and
present health status. If you have any special medical or
emotional problems, please be sure to inform the nurse of your
problem.

B. At the time of the screening you will be checked for
tuberculosis and other communicable or chronic diseases.
1. Test for tuberculosis - a PPD test will be given on your
forearm to determine past exposure to tuberculosis.
2. Following the entry evaluations, you will be seen by a
Medical Provider for a general physical examination.
The purpose of the physical examination is to identify
medical problems. You will be informed by the Medical
Provider whether you need immediate treatment or need
to return to the clinic for follow-up care.

2. SICKCALL

a. If you become ill during your detention and want to be seen by the
health care professionals, you must obtain a sick call slip from a
correctional officer and you must completely fill out the slip.
Please drop the request into the sick call box marked with a red
cross located in the dormitory area. Sick call session is conducted
daily. Weekend and after hours sick call is limited to the
conditions of emergency and acute illness.
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b. If you have an emergency or an acute medical condition, please
inform a correctional officer immediately. He/she will contact the
Medical Unit to take care of your problem.

CLINIC VISITS/RETURN APPOINTMENTS

If the clinical staff feels that you need further medical attentiori, you
will be called to the medical clinic at the appropriate time.

DISTRIBUTION OF MEDICATION

a. If you are prescribed medications at the time of your clinic
visit, the pharmacist or designee will give you the
appropriate amount of medications at that time. You are
responsible to keep it and take it as directed. You are also
responsible to bring your medication bottle for renewal
before the medication runs out.

b. Certain medications will be dispensed individually by the
Medical Provider and you will be called to the clinic. No
exception is made at any other time for medication
distribution unless you have been specifically notified
otherwise.

*  Retaining large amounts of medication is not allowed and you
may be disciplined for it. _
** If you refuse to take a prescribed medication you will be
responsible for your own action and you are required to sign the
HCDOC Refusal Form.

INFIRMARY ADMISSION

Only those persons with serious medical conditions who need close
observation will be admitted to medical observation.

LIVING WILL

In accordance with state and national standards, a “Living Will Form”
is available to any detainee wishing to complete it. Make your
request known during “Sick Call” or any visit to the medical clinic.
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7. SPECIAL INFORMATION

a. NO SMOKING POLICY: To ensure a safe, smoke free
environment for the sick as well as healthy individuals,
smoking is prohibited.

b. EXERCISE:  Exercise opportunities are available in the
recreation areas. You are encouraged to use the exercise areas
at least three times weekly in order to better manage your
physical and mental health needs.

C. For the sake of all concerned, all individuals are encouraged to

- maintain a high degree of personal cleanliness throughout your

stay. Please help keep your personal toilet and bathing areas
clean. Also, please deposit trash in the proper receptacles.

L. COMMISSARY

Commissary orders will be accepted from all detainees once weekly.
Commissary request forms can be obtained from the Housing Officer.
These forms must be completed and returned to the Housing Officer. The
Commissary will collect all commissary request forms. The Commissary
then verifies that the detainee has the appropriate funds available in his/her
account for the purchases he/she is requesting (the amount of purchases will
be limited). After the funds have been verified, the order will be placed
with the commissary vendor for delivery on the following day. Barring
unforeseen circumstances, the commissary orders will then be delivered to
each detainee. If this is not possible (delivery is dependent on an outside
vendor), the orders will be delivered to the detainees on the next possible
day.

Phone cards are issued through the commissary.

M. MONEY

U.S. currency and money orders that you have in your possession upon
admittance to the facility will be deposited to your account. Visitors may
bring US Postal Money orders for use only to be credited to your account.
Only US Postal money orders will be accepted through the mail. All funds
received (cash or money orders) for credit to your account will be processed
into your account on the following business day. Any checks received will
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be placed in your personal property or sent back. If you are found with
money in your possession, it will be considered contraband.

Should you wish to release money to your family or your attorney, you must
complete a “Release of Funds” form which your Social Worker will process.

N.  CLOTHING/DRESS CODE:

1. All detainees will be issued underclothing. Uniforms are required
and are issued to all incoming inmates.

2. You will be issued a pair of sneakers.

3. Each detainee must wear full clothing (uniforms) while outside the
dorm. Outside of business hours, T-shirts may be worn in the day
room. Uniform pants must be worn at all times in the dayroom.

a. Pants
b. Shirt
C. Shoes or sandals

d.  Thermal top and bottom (only in the wintertime)
4. No towels, sheets or blankets will be permitted as clothing.
5. Damage to HCDOC property will result in disciplinary measures and
restitution.

O. BEDDING

Upon admission you will be issued sheets, pillow case and blanket.
Mattress and pillow will available at your assigned bed. :

P. PERSONAL HYGIENE ITEMS

Upon your admission you will receive
» Towels
» Wash cloth
> Toothpaste
» Toothbrush
> Deodorant
> Hair comb
» Shampoo
> Soap

Q. WORK PROGRAM:
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Detainees can volunteer to perform tasks associated with the operation of
the facility. Such tasks may include general sanitation, working in food
service, and other tasks. All work outside the unit is on a voluntary basis.
Eligibility will be determined by ICE who will prepare a volunteer worker
list of detainees who have medical clearance. ICE will refer these detainees
to HCDOC for work. All volunteer detainee workers will be paid $1.00 per
day for their services. Detainees may sign up at any time by submitting a
request to ICE. You may be subject to relocation should you be approved
for work.

If you desire to be placed on a work program, write a request to the ICE
staff who will determine if you are qualified to be a volunteer worker.
Please remember there are not enough job assignments for each person in
the building, therefore, we ask for your patience and cooperation.

R. SPECIAL ACTIVITIES:

Special activities are also provided at the facility and are considered a
privilege and not mandatory to attend. Such activities may include religious
services (such as Juma prayer, Catholic Services, and meetings with the
Rabbi), and recreational activities. Special activity schedules will be posted
in each unit with sufficient notice to inform you of the time, place, and date
of the event. |

All detainees shall have access to religious resources, services, instruction
and counseling on a voluntary basis. All detainees shall be extended the
greatest amount of freedom and opportunity for pursuing any legitimate
religious belief or practice within the constraints of security and safety
consideration.

S. HAIRCUTS
Haircuts will be provided by the detainee barber in each housing unit.
Supplies and training will be provided by the County Barber on staff.

Hours of operations 7am-9pm excluding counts/emergencies

T. LAUNDRY
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