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. DROIGSA-09-0021' . 
INTER-GOVERNMENTAL SERVICE AGREEMENT 

BETWEEN THE 
UNITED STATESDBPARTMENT'OF HOMELAND SECURITY 

U.S. IMMIGRATION AND CUSTOMS ENFORCEMENT 
OFFICE OF DETENTION AND REMOV AI.. 

AND 
CABARRUS COUNTY N.C. 

This Inter-Governmental Service Agreement ("Agreement") is entered into between 
United States Department of Homeland Security Immigration and CUstoms Enforcement 
("ICE',), and Cabarrus County N.C. ("Service Provider") for the detention and care of 
aliens ("detainees'"). The term ''Parties" is used in this Agreement to refer jointly to ICE 

. and the Service Provider. 

FACILITY LOCATION: 

The Service ProvIder shall provide 'detention services for detainees at the foHowing . 
institution(s): 

Cabarrus County Jail 
25 Corban Avenue S.E. 
Concord, North Caroliila 28026 

INTERGOVERNMENTAL SERVICE AGREEMENT . 
• ATIACHMENT 1 .... Title 29, Part 4 Labor Standards for Federal Service Contract 

ClaUse. 
• AIT ACHMENT 2 - Wage Determination Nuinber 2008-0217 Dated 0611312008 

IN WITNESS WHEREOF. the undersigned, du1y authorized officers, have subscribed their 
names on behalf of the CabaiTus County N.C. and Deparfme.rit of Homeland Security. 
U.S~ Immigration and Customs Enforcement. 

ACCEPTED: '. 
U.S. Immigration and Customs Enforcement 

. Jerald Neveleff . 
Contracting Officer . 

~~. 
Date: . \ -. f\S¥i- .. \ Q<\ 

i 

ACCEPTED': 
Cabarrus County N.C. 

Date: ..... ___ J..,..i;=o=:.......:_-'-__ 

--~-----------------------------
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Article L Purpose 

A Purpose: The purpose of this Intergovernmental Service Agreement (IGSA) is to 
establish an Agreement between ICE and the Service Provider for the detention 
and care of persons detained under the authority of the hnmigration and 
Nationality Act, as amended. Ali persons in the e~y of ICE are 
"A,dministrative Detainees". This term recognizes that ICE detain~ are not 
charged with criminal Violations and are only held in custody to assure their 
presence throughout the administiative hearing process and to assure their 
presence for removal from the United States pursuant to a lawful final order by 
the Immigration Cou.rt, the Board of Immigratio:ti. Appeals or other Federal 
judicial body. 

B. Responsibilities: This Agreement sets forth the responsibilities of ICE and the 
Service Provider. The Agreement states the services the Service Provider shall 
perform satisfaCtorily to receive payment from ICE at the rate prescribed in 
Article I, C. 

C. Guidance: This is a fixed rate agreement, not a cost reimbursable agreement, 
with respect to the de~ee day rate. The detainee day rate is $5'1..75 . ICE 
shall be responsible for reviewibg and approving the costs associated with this .' 
Agreement and subsequent modifications utilizing all applicable federal 
procurement laws, regulations and standards in arriving at ~ detajnee day tate~ 

Articie n. General 

A. Commencement of Services: This Agreement is neither binding ~or effective 
unless signed by the ICE Contracting Officer. Until such time ICE provides 
funding for the services under to be provided this agreement, ICE is under no 
obligation to utilizes the facility identified herein. . . 

B. Funding: The obligation of ICE to make payments to the Service Provider is 
.contingent upon the availability of Federal funds. ICE will neither present 
detainees to the Service Provider nor direct performance of any other ~ervices 
. until ICE bas the appropriaw funding. Orders will be placed under this 
Agreement when specific requirements have been identified and funding 
,!btained. Performance under this Agreement is not authorized until the 
Contracting Officer issues ail. order in writing. The effective date of the Services 
will be negotiated and specified in a delivery order to this Agreement. 

C. Subcontractors: The Service Provider shall notitY and obtain approval from the 
. ICE Contracting Officer·s Technical Representative (COTR) or designatoo ICE' 
official ifit intends to house ICE detainees in a facility other than the Cabarrus 
County Jail. If ~~ther that facility. or any future facility is operated by an entity 
other than the Service Provider, ICE shall treat the entity as a subcontractor to the 
Service Provider. The Service Provider shall obtain the Contracting Officer's 
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approval before subcontracting the detention and care of detainees to another 
entity. The Contracting Officer has the right to deny, withhold, or withdraw 
approval of the proposed subcontractor. Upon approval by the Contracting . 
OffiC<;lf, the Service Provider shall ensure that any subcontract includes all 
provisions of this Agreement, and shall provide ICE with copies of all 
subcontracts. All payments will be made to the Service Provider. ICB will not 
accept invoices from, or make payments to a subcontractor. Subcontractors that 
perform under this agreement are subject to the terms and conditions of this 
IGSA 

D. Consistent with Law: This is a firm fixed rate agreement, not a cost reimbursable 
agreement. This Agreement is permitted under applicable statutes, regulation, 
policies or judicial mandates. Any provision of this Agreement contrary to 
applicable statutes, n;:gulation, policies or judicial mandates is null and void and 
shall not necessarily affect the balance of the Agreement 

Article m. Covered Services 

A .. Bedspace: The Service Provider shall provide male/female beds 01'1 a space 
available basis. The Service Provider shall house all detainees as detel'Jilined 

. within the Service Provider's classification system. ICE will be financially liable 
only for the actual detainee·days as defined in Paragraph C of Article m. 

B. Basic Needs: The Service Provider sbaIl provide ICE detainees with safekeeping, 
hOUSing, subsistence. medical and other services in accordartce with this . 
Agreement. In providing these services, the Service Provider shall e~ 
compliance with all applicable laws, regulations, fire and safety codes, policies 
and procedures. The types and levels of services shall be consistent with those 
·the S~ice Provider routinely affords other inmates. 

.... lfthe Service Provider deteimines that ICE has delivered a person for custody 
who is under the age of eighteen (18), the Service Provider shall not house that 
person with adult detainees 'and shall immediately notify the ICE COTR m: 

. designated ICE official._ICE will use its best efforts to remove the juvenile within 
seventy-two (72) hours. . 

C. Unit of Service and Financial Liability: The unit of service is called a "detainee 
day" and is defined as one person per day. The detainee day begins on ~e date of 
arrival. The Service Provider may bill ICE for the- date of arrival but not the date 
of departure. The S~rvice Provider shall not charge for costs that ~ not directly 
related to the housing and detention of detainees. Such costs include but are not 
limited to: 

1) Salaries of electetfoffiCials 
2) Salaries of employees not directly engaged in the housing and detention 

of detainees . 

Page 3 ofl7 

--------_ .. _--_._-----_ .... -._-_.----------

i 

I 
\ 
I 
I 
j 
I 
! 
i 
i 

I 
1 
! 

--.-~~-~-~ . 



( 

( 

( 

i 

l 

i 
i· 
i 

I 
! 

I 
I 

DROIGSA-09"()021 

3) Indirect costs in which a. percentage of a1110cal government costs are 
pro-rated and applied to individual departments wiess, thOse cost are 
allocated under an approved Co~ Allocation Plan 

. 4) Detainee serVices which are not provided to. or ca.n1J.dt be used by. 
Federal detainees 

S) Operating coSts of facilities not utilized by Federal detainees 
6) Interest on borrowing (however. represented), bond discounts, costs of 

financinglrefmancing, except as prescribed by OMB Circular A-87. 
7) Legal or professional fees (specifically legal expenses for prosecution of 

claims against the Federal Government, legal expenses of individual . 
detainees or inmates) 

8) Contingencies 

D. Intetpretive Services: The Service. Provider shall make special provisions for 
nott-English speaking, handicapped or illiterate detainees. ICE will reimburSe the 
Service Provider for the actual costs associated with providing commercial 
written or telephone language interpretive services. Upon request, ICE will assist 
the Service Provider in obtaining translation services. The Service Provider shall 
provide all instructions verbally either in English or the detainees' language, as 
appropriate, to detainees who cannot read. The Service Provider shall includefue 
actual costs that the Service Provider paid for such services on its monthly 
invoice. Except in emergency situations, the Service Provider shall not use 
detainees for translation services. If the Service Provider uses a·detainee for 

. translation service, it shall notify ICE within twenty-four (24) hours of the 
translation· service. 

E. Escort and Transportation Services: The Service ProVider will pro-rlde,' upon 
request and as scheduled by ICE, necessary ~scort and transportation setvices for 
ICE detainees to and from designated locations. Escort services may be required. 
for escorting detainees to court hearings; escorting witnesses to the courtroom and 
st~ed with the ICE Judge during administrative proceedings. TtanspoJ1a.tion 
Services shall be performed by at least two (2) qualified sworn law enforcement 
01' correcti.o~ officer personnel employed by the Service Provider under their 

. policies, procedures and authorities. See Article XVII • 

. Artitle tv. Receiving and Discharging Dtta.inees 

A. Required Activity: The Service Provider shall receive and discharge detaUiees 
only to and from/properly identified ICE petsonnel or other 'properly identified 
Federal law enforcement officials with prior authorization from DHS/ICE. 
Presentation of U.S. Government identification shall constitute "proper 
identification." The Service Provider shall furnish teceiving and discharging 
services twenty-four (24) bouts per day, seven (7) days per week. ICE shall 

.. , furnish the Service Provider with reasonable liotice of receiving and discharging 
detainees. The Service Provider shall ensure positive identification and recording 
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of detainees and ICE officers. The Service Provider shall not pennit medical or 
emergency discharges except through coordination with on-duty ICE officers. 

B. Emergency SituatiQns: ICE detainees shall not be released from the facility into . 
the custody of other Federal, state, or local officials for any reason, except for 
medical or emergency situations, without .express authorization of IQ3. ' 

C. Restricted Release of Detainees: The Service PrOvider shall not release ICE 
detainees from its physical custody to any persons other than'those described in 
Paragraph A of Article IV for any reason, except for either medical, other 
emergency situations, or in response to a federal writ of habeas corpus. If an ICE 
detainee is sought for federal, state; or local proceedings, only ICB may authorize 
release of the detainee for such purposes. The Service Provider shall contact the 
ICE COTR or designated ICE ~fficial immediately regarding any such requests. 

D. Service Provider Right ofRefusa1: The Service Provider retains the right to 
. refuse acceptance, or request removal. of any detainee exhibiting violent or 

disruptive behavior, or of any detainee found to have a medical conditi~n that 
requires medical care beyond the scope of the Service' Provider's health care 
provider. In the case of a detainee already in custody, the Service Provider shall 
notifY ICE and request such removal of the detainee from the Facility. The 
.Service Provider shall allow ICE reasonable time to make alternative 
arrangements for the detainee. 

E. EmeriAAcy Evacuation: In the event of an emergency requiring evacuation of the 
Facility, the Service Provider shall evacuate ICE detainees in the same manner,' 
and with the same safeguards, as it employs for Persons detaiIi.ed under the 
Ser'Vice Provider's authority. The Service Provider shall notify the ICE cotR. or 
designated ICE official within two (2) hours of evacuation. 

Article V. DHSIICE Detention Standards 

. Satisfactory Performance: 

The Service Provider is required to house detainees and perfonrt ~1ated detentiort· 
services in accordance with the most current edition ofICE NationaI DetentiQn 
Standards (http;/Iwww.ice.gov/partnets/dro/o.psmanualfmdex.htm). ICE Inspectors 
will conduct periodic inspections of the facility to assure COnipliance with the ICE 
National Detention Standards. . 

Article VI. Medical Services 

. A. The Service Provider shall be responsible for providing health care services fot 
, ICE detainees at the facility, iricluding: on~site sick call, over the counter . 

medication and r{)utine drugs and medical supplies.· 
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B. In the event of an emergency, the Service Provider shall proceed immediately 
with necessary medical treatment. In such event, the Service Provider shall notify 

. ICE immediately regarding the nature of the transferred detainee's illness or 
injury and type of treatment provided. 

C. '.the Service Provider shall ensure that all health care service providers utilized for 
ICE detainees hold current licenses, certifications, and/or registrations with the 
State and/or City where they ar~ practicing. The Service Provider shall retain a 
registered nurse to provide health care and sick call coverage unless expressly 
stated otherwise in this Agreement 

D. The Service Provider shall ensure that onsite medical and health care coverage is 
available for all ICE detainees at the facility twenty-foUt (24) hours per day, seven 
(7) days per week. The Service Provider shall ensure that its employees solicit 
each detainee for health complaints and deliver complaints in writing to the 
medical and health care staff. 

E. The Service Provider shall furnish onsite health care under this Agreement as 
defined by the facility local health. authority. The Service Provider shall not 

.. charge any ICE detainee an additional fee or co-payment for..medical services or .. 
treatment provided at the Facility. The Service Provider shall ensure that ICE 

. detainees receive no lower level of onsite medical care and services than those it 
·provides to local inmates, if there are any . 

. F. Onsite health care services shall perform initial medical screening within 12 hours 
of arrival to the facility, sick call coverage, provision of over-the-counter 
1nedications, treatment of minor injuries, treatment of special needs and mental 
he·alth assessments. A full health assessment to include a history and hands on 
physical examination must be done within the first 14 days of detainee·arrival. 
Deta,inees With chronic conditions shall receiye prescribed treatment and follow­
up care. 

G. Arrival screening shall include at a minimum TB symptom screening, planting of 
. the Tuberculin; skin Test (PPD), and recording the history of past and present 
illnesses (mental and ph)'sical, pregnancy status; history of substance abuse). 

H. If the Service Provider determines that an ICE detainee has a medical condition . 
which renders that person unacceptable for detention under this Agreement, (for 
example, contagious disease, condition needing life support, uncontrollable 
·violence). the Service Provider shall notify ICE. Upon such notification, the 
Service Provider shan allow ICE reasonable time to make the proper 
arrangements for further disposition of that detainee. 

1. The DIHS acts as the agent and final health authority for ICE on all off-site '. 
detainee medical and health related matters. The Service Provider shall relea:s~ . 
any and all medical information for ICE detainees to the DIHS represent~;tives 
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, upon request, except where prohibited by federal ot state law or regulation. The 
Service Provider shall submit a Treatment Authonzation Request cr AR) DruS 
for payment before proceeding with nOil-etnergency. off'-site medical care (e.g. 
off site lab testing, eyeglasses, cosmetic dental, prosthetics, and dental care for' 
cosmetic purposes), 

J, 'The Service Provider shall sUbmit supporting documentation for non-routine, off­
site medicaI/health serVices to DillS.' For medi931 care provided outside the 
facility, the DnIS may determine that an alternative medical provid~ or 
institution that more aptly meets the'needs of ICE and the detainee. The Service 
Provider shall send requests for ,pre-approval for non-emergency off-site care 
electronically to the following address icehealth.org/tarweb. 

K. The Service 'Provider shall furniSh twenty-four (24) hout emergency medical care 
and facility emergency evacuation procedures. In an emergency, the Service 
Provider shall obtain the medical treatment required. The Service Provider shall 
'haVe access to an off site emergency medical provider at all times. The Health 
Authority of the Service Provider shall notify the D~ Managed Care 
Coordinators, ICE Health Services, 1220 L Street, NW, PMB 468, Washington, 
DC, 20005-4018, phone (888) 718-8947, as soon as possible, and in no case more 
than seventy-~o (72) hours after detainee receipt of Such care. The ~ealth 
Authority will obtain pre-authorization for payment from the DIHS Managed 
Care Coordinator for service(s) beyond the initial em~rgency situation. 

L. The Service Provider shall allow DIHS Managed Care Coordinators reasonable 
access'to its facility and medical records ofICE detainees for the purpose of 
liaison activities with the local IGSA Health Authority and associated Service 
Provider departments. 

M. The Service 'Provider shall provide ICE detaiilee medical records to.ICE whether 
created by the Provider or its subcontractors/vendor upon request from the 
,Contracting Officer's Technical Representative or Contracting officer. 

, ' 

N. All claims for authorized medical care are to be submitted to the following 
, address: 

IDS V A Financial Setvices Center 
PO Box 149345 
Austin TX 78714-9345 

0, ~ Division ofIrtirnigration Health Services (DIHS) provides limited 
, prescription drug coverage fot individuals in the custody oflCE. , 

Prescriptions are filled',at loeal pharmacies which are part of the Script Care ' 
Network (or other designated Pha:rmacy Benefits Manager). Below is the process 
for obtaining prescriptions for ICE detainees: 
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1. , The provider shall request ~ group number which should be used at the 
pharmacy in conjunction with. the BIN# 004410 and Processor Control # 
DrnS assigned by Script Care Network to designate this is an ICE 
detainee. The custo<!!,~,..fu£m!LshQ!!lg .. ~ith~!:J:~ or take a copy of the 
prescription to their participating pharmacy and indicate that this is an ICE 
detainee. 

2. The pharmacy will nm the prescription through the Script Care network 
, , for processing. , 
3. Formulary prescription will be dispensed; however, there will be no need 

for an exchange of cash between the pharmacy and custodial facility as the 
pharmacy will receive payment directly from Script Care. 

4. Non-Fo~ulary prescriptions will follow the same procedure as formulary 
prescriptions; however, beCause non-formulary medications require prior 
authorization the pharma<?Y will receive a rejection indicating prior 
authorization is r~uired. At that point the custodial facility will fax to 
,Script Care the Drug Prior Authorization Request FotiD. (409-833-7435) to 

, ~ number designated at the top of the form. The authorization'will be 
loaded into the Script Care network and the pharmacy will receive a call 
indicating the prescription has been'approved. NonwFonnulary urgent 
request must be submitted in the above manner except an X should be 
placed oil the form in the space for URGENT REQUEST and faxed to 
409-923-7391. The authorization will be loaded into the Script Care ' 
network and the phannacy will r~eive a ca1l.indicating the prescription 
has been approved. 

. For further infoimation regarding the Script Care Network please contact the 
VA Financial'Services Center at 800-479-0523 or Script Care directly at 800-
880-9988. 

Article Vll. No Employment of Unauthorized Aliens 

Subjeci to existing laws, regulations, Executive Orders, and addenda to this 
Agreement, the, Service Provider shall not employ aliens unauthorized to work in the 
United States. Except for maintaining persona1living areas, ICE detainees shall not 
be required to perform. matlua11aoor. 

Article VIll. Employment Screening Requirements 

A. General. The Service Provider shall certify to the Contracting Officer that any 
employees performing under this Agreement, who have access to ICE detainees, 
will have successfully completed an employment screening that includes at a 
minimum a criminal history records check, employment reference checks mid a 
citizenship check. 
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B. Employment Eligibilib! .. Screening criteria that will exclude applicants from 
consideration to perform under this agreement includes: . 

1. Felony convictions 
2. Conviction of a sex crime 
3. Offense/s involving a child victiin 
4. Felony drug (X?nvictions 
5. Pattern of arrests, without convictions, that brings into question a person's 
judgment and reliability to promote the efficiency and integrity of the ICE 
mission. 
6, . Intentional falsification and/or omission of pertinent personal information to 
influence a favorable emploYment decision. 

Subject to existing law, regulations and/or other provisions of this Agreement, 
illegal or undocumented aliens sball not be employed by the Service Provider. 

The Service Provider shall certify that each employee working on this Agreement 
will have a Social Security Card issued and approved by the Social Security 

. Administration. The Service Provider shall be responsible to the Government for 
acts and omissions of his own employees and· for any Subcontractor(s) and: their 
employees. 

The Service Providetshall expressly iilcorporate this provision into any and all 
Subcontracts or subordinate agreements issued in support o.fthls Agreement. 

The SerVice Provider shall recertify their employees every three years by 
conducting a criminal history records check to maintain the integrity of the 
workforce. 

The Service Provider Shall implement a Self-Reporting requirement for its 
employees to immediately reIX;lrt.one's own c$linal arre~s to superiors. 

. c. Security Management. The Service PrOvider shall appoint a senior official to act 
. . ... . as the Agreement Security Officer. The individual will interface with the CO~. 

on all security matters. to include physical, personnel. and protection of all 
Government information and data accessed by the Service ProVider. 

The COTR and Contracting Officer· shall have the right to inspect the procedures, 
methods, all documentation and facilities utilized by the Service Provider in 

. . c~mplying with the security reqtrlr~ents under this Agreement Should ICE 
determine tha~ the Service Provider is not complying with the security 
requirem.ents of this Agreement, the Service Provider shall be informed in writitl.g 
by the ·Contracting Officer of the proper action to be taken in order to effect 
complianee with these employment screening requirements. 
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Article IX. Period of Performance 

This Agreement shall become effective upon the date offinal signature by the ICE 
Contr,acting Officer and the authorized signatory of the SemceProvider and will 
remain in effect for a period not to exceed 60 months unless extended by hi-lateral 

, 'modification or terminated in Writing by either party. Either party must provide 
written notice of intention to tenninate the agreem.e~ 120 dayS in advallce of the 
effective date offotmal termination, or the Parties may agree to a shorter period 
under the procedures prescribed in Article XI. 

Article X. Inspedion 

A Jail Agreement Ins,pection Report: The Jail Agreement Inspection Report 
stipulates minimum. requirements for :fire!safety code compliance. supervision, 
segregation, sleeping utensils, meals, medical care, confidential communication, 
telephone access, legal counsel, legal library, visitation, ~d recreation. The 
Service Provider shall allow ICE to conduct inspections of the facility, as 
required, to enst:tte an acceptable level of services and acceptable conditidns of 
confinement as determined by ICE. No notice to the'Service Provider is reqUited 
prior to an inspection. ICE will conduct such inspections in accordance with the 
Jail Agreement Inspection Report ICE will share findings of the inspection with 
the Service Provider's fac~ty administrator. The Inspection. Report will state any 
improvements to facility operation, conditions of confinement, and level of 
service that will be required by the Service Provider. 

B. 'Possible rerrnlliation: If the Service Provider fails to remedy deficient service 
identified through an ICRinspection, ICE may terttrlnate this Agreement without 
regard to the provisions of Articles IX and XI. 

c. Share Findings: The Service Provider shall provide ICE copies of facility 
inspections, reviews, examinations, and sm:veys performed by accreditation 
sources. 

D. Access to Detainee Records: The Service Provider, shall, upon request, grant ICE 
,access to any record in its possession, regardless of whether the Service Provider 
created the record, concerning'any detainee held pursuant to this Agreem~t This 
right of access shall include, but is not limited to, incident report~ records relating 
to suicide attempts,' and behavioral assessments and other records rel~ting to the 
detaine~'s behavior while in the Service Provider'S custody. Furthennore, the 
Service Provider shall retain all records where this right of access applies for a 

'period of twa (2) years from the ,date of the detainee's discharge from the Service 
Provider's custody. 
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Article XI. Mod~eations and Disputea 

A. Modifications: Actions other than those designated in tbis Agreement will not 
bind or incur liability on behalf of either_ Party. Either Party may request a 

. modification to this Agreement by submitting a written request to the other Party. 
A modification will be~ine a part of this Agreement only after the ICE' 
Contracting Officer and the authorized signatory of the Service Provider have 
approved the modification in writing. . 

B. Changes. 
(1) The Contra"Cting Officer may at any time. by written order, and without notice 
to the Service Provider, ifany, make changes within the general scope of this 
Agreement in any one or more of the following: 

(a) Description of services to be performed, including revisions to the 
detention standards, 
(b) Quantity bfservices to be provided 
(c) l'lace of performance of the services. 

(2) If any such change causes an increase or decrease in the cost of the services 
under the Agreement. the Contracting q:fficer shall make an equitable adjustment 
in the agreement price and shall modify the Agreement accordingly. 
(3) The Service provider must assert its right to an adjustment under this Article 
within 30 days from the date of receipt of the written order including a proposal 
-addressing the cost impacts and detailed supporting data. 
(4) If the Service Provider's proposal includes costs that are determined 
unreasonable and/or unsupportable. as determined by the Contracting Officer, the 
Contracting Officer shall disallow those costs when determining a revised rate, if 
any. 
(5) Failure to ~ee to any adjustment shall be a dispute under the Disputes_ 
section of :the Agreement. However, nothing in this Article sqall excuse the 
Service Provider from proceeding with the Agreement as changed. 

c. Disputes: The ICE Contracting Officer and the authorized signatory of the 
Service Provider will settle disputes, qu~ons and concerns arising from this 
Agreement. Settlement of disputes shall be memorialized in it written 
modification between the ICE Contracting Officer and authorized signatory of the 
Service Provider .. In the event a dispute is not able to be resolved between the 
~ervice Provider and the ICE Contracting Officer, the ICE Contracting Officer 
will make the final decision. If the Service Provider does not agree with the:final 
decision, the matter-may be appealed to the ICE Head-of the Contracting Activity 
(!ICA) for resolution. The ICE HCA may employ all methods available to . 
resolve the dispute including alternative dispute resolution techniques. The 
S enice Provider shall proceed diligently with perforinance of this Agreement 

. pending final resolution of any dispute..' -.. . -' 
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Article XII. Adjusting the Detainee Day Rate 

ICE shall reimbtn'Se the Service Provider at the fixed detainee day rate shown on the 
. cover page of the docwnent, Article I C. The Parties may adjust the rate twelve (12) . 
months after the effective date of the agreement and every twelve (12) months 
thereafter. The Parties shall base the cost portion of the rate adjustment on the 
principles of allowability and allocability as set forth in OMB Circ~ar A-87, federal 
procurement laws, regulations, and standards in arriving at the detainee day rate. The 
request for adjustment shall be submitted on an ICE Jail Services Cost Statement. If 
ICE does not receive a:n official request for a detainee day rate adjustment that is 
supported by an ICE Jail Services Cost Statement, the fixed detainee day-tate as 
stated in this A~eement will be in place indefinitely. See Article XI A. 

ICE reserves the right to audit the actual anc1/or prospective costs upon which the rate 
adjustment is bas~. All rate adjustments are prospective. As this is a fixed rate 
agreement, there are no retroactive adjus~t(s). 

Article XIII. Enrollment, Invoicing, and Payment 

A. Enrollment in Electronic Funds Transfer: The Service Provider shall provide ICE 
with the information needed to make payments by electronic funds transfer (EFI). 
Since Janumy 1, 1999, ICE makes all payments only by EFT. The Service Provider 
shall identify their financial institution and related information on Standard Form 
3881, Automated Clearing House eACH) Vendor Miscellaneous Payment Enrollment 
Fonn. The Service P~ovider shall submit a completed SF 3881 to ICE payment office 
prior to submitting its initial request for payment under this Agreement. If the EIT 
data changes, the Service Provider shall be responsible for pro~ding updat~d 
information to the ICE payment office. 

B. Consolidated Invoicihg - The Service Provider shall submit an original monthly 
itemized invoice within the first ten (10) working days of the month following the I 

. c~enda;r month when it provided the services via one of the following three methods: 

a BYDlail: 
. DHS,ICE 

Burlington F:i.il.ance Center 
. P.O. Box 1620 

Williston, VT 05495-1620 
Attn: ICE-DRO-FOD-FAT 

b. By mcsimile «(ax): 
(include a covel" sheet with point of contact & # of pages) 

802-288-7658 . 
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C" By e-mail: 
Invoice.Consoli<jation@dhs.gov 

rilVoices submitted by other than. theSe three methods will be returned. The 
contractor's Taxpayer Identifi~on Number (TIN) must be registered in the Central 
Contractor Registration (http://www.ccr.gov) prior to award and shaH be notated on 
every invoice submitted to ICE to ensure prompt payment provisions are met. The 
ICE program office shall also be notated on every invoice. . 

Each mvoice submitted shall contain the following information: 
a the name and address of the facility; 
b. Invoice date and number; 
c. Agreement number, line item number and, if applicable, the Task order 

number; . 
d Terms of any discount for prompt payment offered; 
e. Name, title, and phone number of person to notify ill event of defective 

invoice; 
f. Taxpayer Identification Number (TIN). The Contractor shall include.its TIN 

on the invoice only if required elsewhere in this Agreement. (See paragraph 1 
above.) 

g. the total number of residential/detainee days; 
h. the daily rate; 
i. the total residential/detainee days multiplied by the daily rate; 
j. the name of eacp. ICE resident/detainee; 
k. resident's/detainee's A-number; 
L specific dates of detention for each resident/detainee; 
m. an itemized listing of all other charges; . 
n. For stationary guard services, the ite~zed monthly invoiCe shall state the 

number of hours being billed, the duration of the billing (times and dates) and 
the name of the resident(s)/detainee(s) that was guarded. . 

Items a. through i. above must be on the c()ver page of the invoice. Invoices without 
the above infor.mati~n may be returned for resubmission. 

C. Payment: ICE will transfer funds electronically through either. an Automated 
Clearing House subject to the banldng laws of the United Statest or the Fedetal 
Reserve Wrre Transfer System. The Prompt Payment Act aPplies to this 
Agreement. The Prompt Palment Act requires ICE to make payments under this 
Agreement the thirtieth (30 ) calendar day after the Burlington Finance Office 
receives a complete invoice. Either the date on the Goverilment's check, or the 
date it executes an electronic transfer of funds, shall constitute the 'payment date. 
The Prompt Payment Act requires ICE to pay interest on overdue payments to·the 
Service Provider. ICE will determineaily·iIitefest due in accordance with the 
Prompt Payment Act provided the Service Provider maintains an active 
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registration in Central Contractor Registration (CCR) and all information is -
accurate 

Article XIV. Government Furnished Property 

A. Federal Property Furnished to the Service Provider: ICE may furnish Fed~ 
Government property and equipment to the Service Provider. Accountable 
property remains titled to ICE and shall be returned to the custody oflCE upon 
teni:I.ination of the Agreement. The suspension ofuSe of bed space made available 
to ICE is agreed to be grounds for the recall and return of any or all government 
furnished property. 

B. SerVice Provider Responsibility; The Service Provider shall not remove ICE 
property from the facility without the prior written approval of ICE. The Service 
Provider shall report any loss or destruction of any Federal Government property 
immediately to ICE. -

Article XV. Hold Harmless and Indemnification Provisions 

A. Service Provider Held Harm1ess~ ICE shall, subject to the availability offunds1 
save and hold the Service Provider harmless and indemnify the Service Provider 
against any and all liability claims and costs of whatever kind and nature, for 
injury to or death of any person(s), or loss or drunage to any property, which 
pccurs in connection with or is in~ident to perform~ce of work under the terms 
of this Agreement, and which results from' negligent acts or omissions ofICE 
officers or employees, to the extent that ICE would be liable for sucll negligent 
acts or omissions under the Fede~l Tort Claims Act, 28 USC 2691 et seq. 

_ B. Federal Government Held Hartnless: The Service Provider shall save and hold 
-harmless and indemnify federal government agencies to the extent allowed by law 
_against any and all liability claims, and costs of whatsoever kifid and nature for 
injury to or death of any person or persons and for loss or damage to any property 
occurring in connection With, or in any way incident to or arising out of the 
occupancy, use, service, operation or performance of work under the tenets of ~ 
Agreement, resulting from the negligent acts or omissions of the Service Provider, 
or any employee, or agent of the Service Provider. In so agreeing. the Service 
_ Provider does not waive any defenses, innnunities or limits of liability available 
-to it under state or federal law. 

C. Defense of Suit: In the event a detainee files suit against the Service Provider 
contesting the legality of the d~ee's incarceration and/or 
immigratioQlcitizen~hip status, ICE shall request that the U.S. Attorney's Office, 
as appropriate, move either to have the Service Provider dismissed from such suit, 
to have ICE substituted as the proper 'party defendant; or to-have the case removed 
to a court of prop er jUrisdiction. Regardle~s of the decision on any such motion, 

Page 14ofl7 

-.-~-.-------.---------.-.------

I 
i 

! 
! 
I 

. i 

I , 
I 
! 
< 
i 
I 
i 

. _____ ._. ___ i 



( 

I ( i 
I 
I 
! 
I 

( 

DROIGSA-09-002l 

ICE shall request that tlie U.S. Attorney's offiCe be responsible for the defense of 
any suit on these grounds. 

D. ICE Recovety Riglit: The Service Providet shall do nothing to prejudice ICE's 
right to recover against third parties for any loss, destruction ot: or damage to U.S . 

. Government property. Upon request of the Contracting Officer, the Service 
Provider shall, at ICE's expense, furnish to ICE all reasonable assistance and 
cooperatiQn, including assistance in the prosecution of suit and execution of the 
instruments of assignment in favor of ICE in obtaining recovery. 

Article XVI. Financial Records 

A Retention of Records: All financial records, supporting documents, statistical 
records, and other records pertinent to contracts or subordinate agreements under 
this Agreement shall be retained by the Service Provider for three (3) years for 
purposes of federal examinations and audit The three (3) year retention period 
begins at the eild of the :first year of completion of service under the Agreement. If 
any litigation, ~laim, negotiation, audit. or other action involving the records haS 
been started before the expiration of the three (3) year period, the records must be 

. retained until completion of the action and resolution ofall issues which· arise 
from it or until the end of the regular three (3) year period, whichever is·later .. 

B. Access to Records: ICE and the ComptroiIer General of the United States, or any 
. of their authorized representatives, shall have the right of access to any pertinent 
books, documents, papers or other records of the Service Proyider or its sub-­
contractors, which are pertinent to the award., in order to make audits, . 
examinations, excerpts, and transcripts. The rights 9f access must not be Iitnited 
to the required retention period, but shall last as long as the records are re~ed. 

C. Delinquent Dept-Collection: ICE will hold the Service Provider.accountable for 
any overpaymen4 or any breach of this Agreement that results in a debt owed to 
the Federal Government ICE shaU apply interest. peDa:lties~ and administrative 
costs to a delinquent debt owed to the Federal Government by the Service 
Provider pursuaflt to the Debt Collection Improvement Act of 1982, as amended. 

Article XVll. Escort/Stationary Guard and/or Transportation Services 

A. Transport/EscQItlStationary Services Rate: The Service Provider agrees, upon 
request of the Federal Govenunent in whose custody an ICE detainee is held, to 
provide all such air/ground transportation/escort/stationary services as may be 
required to transport detainees securely, fn a timely manner, to locations as 
·directed by the ICE COTR or designated ICE official. ICE directed transportation 
will be reimbursed at the rate of $ .15.54. pet hour. Any incurred overtime pay·· 
for such services will be reimbUrsed at the applicable overtime rate of $ 23.31 
.per hour. At least two (2) qualified law enforcement or correctional officer 
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persolll1el employed by the Service Provider under their policies, procedures and 
practices will peIfonn tr~rt services. 

Transportation shall be reimbursed at the mileage rate established ~t to the 
General Services Administration (GS,A)/federal travel allowance rate established 
in the Agreement.1;'he mileage t:ate for this agreement is $ 0.55 lmile. 
Mileage shall be denoted as a separate item on submitted invoice~. 

B. MedicaI/Legal Transportation: transportation andlor escort/stationary guard 
services fQr ICE detainees housed at the Service Provider's facility to and :G;om a 
medical facility for outpatient care, and transportatiop andlor escort guard 
services for ICE detainees housed at the Service Provider's facility admitted to a 
medical facility; and for detainees attending off· site court proceedings. An officer 
or officers, shall keep the detainee under constant supervision twenty-four (24) 
hoUrs per day until the detainee is otdered released from the hospital, or at the 
order of the COTR. The Service Providers agrees to augment such practices as 
may be requested by ICE to enhance specific requirements for security, detainee 
monitoring. visitation and contraband control. 

c. Indemnities: Furthermore, the Service Provider agrees to hold harmless and 
indemnify DHSIICE and its officials in their official and individual capacities 
from any liability, including third~party liabilitr or worker's compensation, 
arising from the conduct of the Service Provider and its employees during the 
course of transporting ICE detainees. 

D. Personal Vehicles: The Service Provider shall not allow einployees to use their 
, personal vehicles to trimsport detainees. The Service Provider, shall furnish 

vehicles equipped with interior security features including physical separation of 
detainees :Q:om guards. The Service Providet shall provide interior security 
sp~fications of the vehicles to ICE for review and approval prior to inStallation. 

E. Training and Compliance: The Service Provider shalL comply with ICE 
transportation standards (http://www.ice.gov/partnersldro/opsmalluaIlindex.htm) 
related to the number of hours the Provider's employee may operate a vehicle. 
The transportation ~ be accomplished in the most economical manner. The 
Service Provider personnel provided for the above services shall be of the same 

,qualifications, ~eive training, complete the same security clearances, and wear 
the same uniforms as those personnel provided for in other areas of this 
agreement. 

F. Same Sex Transport: During all transportation activities, at least one (1) officer 
shall be the same sex as the d~tainee. Questions concerning guard assignments 
shall be directed to the com for final determination. ' 

G. Miscellaneous Transportation: The com may direct the Service Provider to 
transport detainees to unspecified, miscellaneous locations. 
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H. Billing Procedures: The itemized monthly invoice fur such stationary guard. 
services shall state the number of hoW'S being billed, the duration of the billing 
(times and da~) and the name of the detainee(s) that was guarded. 

Article XVIn. Contracting Officer's Technical Representative. ("COTR',) 

A. The COTR shall be designated by the Contracting Officer. When and if the 
com duties are reassigned, an administrative modification will be issued to 
reflect the changes. This designation does not include authority to sign contractual 
documents or to otherwise commit to, or issue changes, which eouId affect the 
price, quantity, or performance of this Agreement. . 

B. Should the Provider believe they have received direction· that is not within scope 
of the agreement; the Provider shaH not proceed with any portion that is not 
within the scope of the agreement with(')ut first contacting the Contracting Officer. 
The Provider shall continue performance of efforts that are deemed within scope. 

Article XIX. Labor Standards aildWage Determination 

Th~ SelVice Contract Act, 41 U.S.C. 351 et seq., Title 29, Part 4 Labor Standards for 
Federal Service Contracts, is hereby incoIpomted-Attachment 1. These standards 
and provisions are included· in every contract!IGSA entered into by the United States 
or the District ofColum.bia, in excess of$2,500, or in an indefinite amount, the 
principal purpose of which is to furnish services through the use of service 
employees-See Attachment 1. . 

Wage Detennination: Bach service employee employed in the performance of this· 
. coiltractlIGSA shall be paid not ~ess than the minimum monetary wages and shall be 

furnished fringe benefits in accordance with the wages and fringe benefits determined 
by the Secretary of Labor or authorized representative, as specified in any wage 
detennination attached to tbis.contract--See Attachment 2. 

Article xx. Noti,ficat~on and Public DisclosuJ:'es: 

There shall be lio ptftllic disclosures regarding this a.gre~ment made by the Provider 
(or any subcontractors) without revjew and approval of such disclosure by ICE Public 
Affairs and express permission granted by the ICE Contracting Officer. 

Article XXI. Incident Reporting: 

. The Service Provider sruiII notify the cogriizant ICE office in accordance with the 
. applicable. ICE National Detention Standard . 

. ******"'*"''''*****.*****'''.***********.**** .• 1/1*************** ... "' ••• *******>t<**** 
END OF DOCUMENT . 

*****************t***********_",*******_***************"'''''''''''''*** "''''*'''***''''''* 
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~ITLE 29--LABoR . 

Subpart A Service Contract Labor Standards Provisions and Procedures 

Sec. 4.6 Labor standards clauses for Federal service contracts 
. exceedihg $2, SOD . 

The clauses set forth in the following paragraphs shall be included in 
full by the contracting agency in every contract/Inter-Governmental 
Service Agreement (IGSA) entered into by the United sta~es or the 
District of Columbia, in excess 'of $2,500, or in an indefinite amount, 
the principal purpose of which is to furnish services through the use 
of service employees: 

(a) Service Contract Act of 1965, as amended: This contract/IGSA is 
subject to the Service Contract Act of 1965 as amended (41 U.S.C. 351 
et seq.) and is subject to the following provisions and to all other 
applicable provisions of the Act and regulations of the Secretary of 
Labor issued there under (29 CFR part 4). 

{b) (I} Each service employee employed in the performance of this . 
Contract/IGSA by the contractor or any subcontractor shall be paid not 
less than the minimum monetary wages and shall be furnished fringe 
benefits in accordance with the wages and frin~e benefits determined by 
the Secretary of Labor or authorized representativ~, as specified in 
any wage determination atta~hed to this contract. 

(2) (i) If there is such a wage determination attached to this 
Contract/IGSA, the contractihg officer shall require that any class of 
service employee which is not listed therein and which .is to be 

-employed under the Contract/IGSA (i.e;, the work to be performed is not 
.performed by any classification listed in the wage determination), be 
classified by the contractor so as to provide a rea$onable relationship 
(i.e., appropriate level of skill comparison) between such unlisted 
cl'assifications and the cla5sifications listed in the wage 
deter.mination. S~ch conformed class of employees shall be paid the 
monetary wages and furnished the fringe benefits as are determined 
pursuant to the procedures in this section. 

(ii)Such conforming proceduxe shall be initiated by ~he contractor 
prior to the performance of contract/IGSA work by such unlisted class 
of employee. A written report of the proposed conforming action, 
including information regarding the agreement or disagreement of the 
authorized representative of the employees involved or, where ·there is 

'no authorized representative, the employees themselves, shall be 
submit~ed by the contractor to the contracting officer no later than 30 
days after such unlisted class of employees performs any Contract/IGSA 

.work. The contracting officer shall review the proposed action and 
promptly submit a report of the action, together with the agency's 
recommendation and all pertinent information including. the position of 
the contractor ~nd the employees, to the Wage and Hour Division, 
Employment Standards Administration, U.S. Department'of Labor, for' 
review. The Wage and Hour Division will approve, modify, or disapprove 
the action or render a final determination in the event of disagreement 
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within 30 days of receipt or will notify the contracting officer within 
30 days of receipt that additional time is necessary. 

(iii) Tne final determination of the conformance action by tne Wage and 
Hour Division shall be transmitted to the contracting officer who shall 
promptly notify the contractor of the action taken. Each affected 
employee shall be furnished by the contractor with a written copy of 
such· determination or it shall be posted as a part of the wage 
determination. 

(i vJ (A) The process of es.tablishing wage and fringe benefit rates that. 
bears a reasonable relationship to those listed in a wage determination 
cannot be [[Page 41]) reduced to any single formula. The approach used 
may vary from wage determination to wage determination depending on the 
circumstances. Standard wage and salary administration practices, which· 
Iank various jOb classifications by pay grade pursuant to point schemes 
or other job factors' may, for example, be relied upon. Guidanc~ may 
also be obtained from the way different jobs are rated under Federal 
pay systems (Federal Waqe Board Pay System and the General Schedule) or· 
from other wage determinations issued in 'the same locality. Basic to 
the establishment of any confor.mable wage rate(s) is the concept that a 
pay relationship should be' maintained between job classifications based 
on the skill required and the duties performed. 

(B) In the case of a Contract/IGSA modification, an exercise of an 
option or extension of an existing contract, or in any other case where 
a contractor succeeds a Contract/IGSA under which the classification in 
question was previously conformed pursuant to this section, a new . 
conformed wage rate and fringe benefits may be assigned to such 
conformed classification by indexing (i.e., adjusting) the previous 
conformed rate and fringe benefits by an amount equal to the average 
[mean) percentage increase (or decrease, 'where appropriate) between the 
wages and fringe benefits specified for all classifications to be used 
on the Contract/IGSA which are listed in the current wage 
determination, and those specified for the corresponding' 

. classifications in the previously applicable wage determination. Where 
conforminq ac~ions are accomplished in accordance with this paragraph 
prior to the performance of Contract II GSA work by the unlisted class of 
employees, the. contractor shall advise the contracting officer of the 
action taken but the other procedures in paraqraph (b) (2) (i1)' of this 
section need not be followed. 

(el No employee enqaged in performinq work· on this Contract/IGSA shall 
in any event be paid less than the currently applicable minimum wage 
specified under section 6 (a) (1) 'of the Fair Labor StandardS Act of 
1938, as amended. tv) The wage rate and fringe benefits finally 
determined pursuant to paragraphs (b) (2) (i) and (ii) of this section 
shall be paid to all employees performing in the classification from 
the first day on which Contract/IGSA work is performed by them in the 
classification. Failure to pay such unlisted employees the compensation 
agreed upon by the int.erested parties and/or finally determined by the 
Wage and Hour Division retroactive to the date such class of employees 
commenced Contract/IGSA work shall be a violation of the Act and this 
contract. (vi) Upon discovery of failure to comply with paragraphs . 
{b} {2} (i) through (v) Of. this section, the Wage and Hour Division shall 
make' a final determination of confomed classi'fication, wage rate, 
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and/or fringe'benefits which shall be retroactive to the date such 
class of employees commence~ Contract/IOSA work. 

(3) If, as authorized pursuant to section 4(d) of the Service contract 
Act of 1965 as amended, the term of this Contract/IGSA is more than 1 
year, the minimum monetary wages and fringe benefits required to be 
paid or furnished there under to service employees shall be subject to' 
adjustment after 1 year and not less often than once every 2 years" 
pursuant to wage determinations to be issued by the Wage and Hour 
Division, Employment Standards Administration of the Department of 
Labor as provided in such Act. 

(c) The contractor or subcontractor may discharge the obligation to 
furnish fringe benefits specified in the attachment or determined 
conformably, thereto by furnishing any equivalent combinations of bona 
fide fringe benefits, or by'making equivalent·or differential payments 
in cash in accordance with the applicable rules set forth in subpart D 
of 29 eFR part 4, and not otherwise.' 

(d) (1) In the absence of a minimum wage ·attachment for this contract, 
neither the contractor nor any subcontracto~ under this Contract/IGSA 
shall pay any person performing work under the Contract/IGSA 
(regardless of whether they are service employees) less than the 

minimum wage specified by section 6 (a) (1) 'of the Fair Labor Standards 
'Act of 1938. Nothing in this provision shall relieve the contractor or 
any subcontractor of any other obligation under [[Page 42]] law or 
Contract/IGSA for the payment of a higher wage to any employee. 

(2) If this Contract/IGSA succeeds a contract, subject to the Service 
Contract Act of 1965 as amended, under which substantially the same 
services were furnished i'n the same locality and service employees were 
paid wages and fringe benefits provided for in a coll~ctive bargaining 
agreement, in 'the absence of the minimum wage attachment for this 
Contract/IGSA setting forth such collectively bargained wage rates.and 
fringe benefits, neither the contractor nor any subcontractor under 
this Contract/IGSA shall pay any servica employee performing ~ny of the 
Cont~act/rGSA work [regardless of whether or not such employee was 
employed under the predecessor contract), l~ss than the wages and 
fringe benefits provided foy in such collective, bargaining agreements, 
to which such employee would have been entitled if employed under the 
predecessor contract, inclUding, accrued wages and fringe benefits 'and 
any prospective, increases in wages and fringe benefits provided fo~ 
under such agreement. No contractor or subcontractor under ,this 
Contract/IGSA may be relie~ed of the foregoing obligation unlesB the 
limitations of Sec. 4.1b(b) of 29 CFR part 4 apply or unless the 
Secretary of Labor or his authorized representative f.inds, ~fter a 
hearing as provided in Sec. 4.10 of 29 CFR part 4 that the wages and/or 
fringe benefits provided for in such agreement are substantially at 
variance with those which prevail for services of a character similar 
in the locality, or determines, as provided in Sec. 4.11 of 29 CFR 
part 4, that the collective bargaining agreement applicable t~ service 
employees employed under the predecessor Contract/IGSA was not entered, 
,into as a result of arm's-length negotiations. Where it is found in 
accordance with the review procedures provided in 29 CFR 4.10 and/~r 
4.11 and parts 6 and 8 that some or all of the wages and/or fringe , 
benefits contained in a predecessor contractor's collective bargaining 
'agreement are substantially at varianc'e with those which prevail for 
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services of a character similar in the locality, and/or that the 
coll~ct~ve bargaining agreement applicable to service employees 
employed under the 'predecessor Contract/IGSA was not entered into as a 
result of arm's-length negotiations, the Department' will issue a new or 
revised wage determination setting forth the applicable wage rates and 
fringe benefits. Such dete~ination shall be made part of the 
Contract/IGSA or subcontract, in accordance with the decision of the 
Administrator, the Administrative Law Judge, or the Administr~tive 
Review Board, as the case may be, irrespective of whether such issuance 
occurs prior to or after the award of a Contract/IGSA or subcontract,. 
53 Compo Gen. 401 (1973). In the case of, a wage determination issued 
solely as a result of a finding of substantial variance, such 
determination shall be effective as of the date of the final 
administrative decision. 

(e) The contractor and any, subcontractor under this Contract/IGSA shall' 
no~ify each service employee commencing work on this Contract/IGSA of 

paid the minimum monetary wage and any fringe benefits required to be 
,pursuant to this contract, or shall ~ost the wage determination 
attached to this contract. The poster provided by the Department of 
Labor (Publication WH 1313) shall be P9sted in a prominent and 
accessible place at the worksite. Failure to comply with this 
requirement is a viOlation of section 2(a) (4) of the Act and of 
contract. 

this 

(f) The contractor or subcontractor shall not permit any part of the I 

services called for by this Contract/IGSA to be performed in buildings 
or surroundings ,or under working conditions provided by or under the 
control or supervision of the cont'ractor or subcontractor which are 
un~anitary or hazardous or' dangerous ,to the health or safety' of service 
employees engaged to furnish these service~, \and the contrac~or or 
subcontractor shall comply with the safety and hea.lth standards applied 
under '29 CFR part 1925. ' 

(g) (1) ~he contractor and each subcontractor performing work subject to 
the Act shall make and maintain for 3 years ,from the completion of the 
work records containing the information specified in paragraphs (g) (1) 
(i) through (vi) of this section for each employee subject to the Act 
and shall make them available for inspection [[Page 43]] and 
transcription by authorized representatives of the Wage and Hour 
'Division, Employment Standards Administration of the U.S. Department of 
Labor: 

:'" (i) Name and address and social security,number of e,ach employee. 

(ii) The correct work classification or class'ifications, rate or rates 
of monetary wages paid and fringe benefits provided, rate or rates of' 
fringe benefit payments in lieu thereof, and total daily and weekly 
compensation of each employee. 

(iii) The number of daily and weekly hours so' worked by each employee,. 

"(iv) Any deductions, rebates, or refundS from the total daily or weekly' 
compensation of each employee: 

Iv) A list of monetary wages and fringe benefits for those classes of 
'service employees not included in the wage 
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det'ermination attached to this Contract/IGSA but for which such wage 
rates or fringe benefits have been determined by the interested parties 
or by the Administrator or authorized representative pursuant to the 
labor standards clause in paragraph (bJ of this section. A copy of the 
report required by the clause in Paragraph (b) (2J (ii) of this section 
shall be deemed to be such a list. 

(vi) Any list of the predecessor contractor's employees which had been 
furnished to the contractor pursuant to Sec. 4.6(1) (2). 

'(2) The contractor shall also make'available' a copy of this 
Contract/IGSA tor inspectiol;l or transcription by authorized 
representatives of the Wage and Hour Division. 

(3) Failure to make and maintain or to make available such records for 
inspection and transcription shall be a violation of the regulations 
apd this contract, and in the case of failure to produce such records, 
the contractinq officer, upon direction of the Department of Labqr and 
notification of the contractor, shall take action to cause suspension 
of any further payment or advance 'Of funds until such violation ceases. 

(4) The contractor shall permit authorized representatives of the' Wage 
and Hour Division to conduct interviews with empl'oyees at the worksite 
during normal working hours. 

. , 

(h) The contractor shall unconditionally pay to each employee subject 
to the Act all wages due free and clear and without subsequent 
deduction (except as otherwise provided by law or Regulations, 29 CFR 
part 4), rebate, or kickback on any account. Such payments shall ~e 
made no later than one pay period following the end'of the regular 
pay period in which such wages were earned or accrued. A pay period 
under this Act may not be of any duration longer than semi-monthly. 

(1) The contracting offi'cer shall withhold or cause to be withheld from 
t.he Government prime contractor under this or any other Government 
Contract/IGSA with the prime contractor such sums as an appropriate 
official of the Department of Labor requests Qr such sums as the 
contractin9 officer decides may·be necessary to pay underpaid employees 
.employed by the contractor or subcontractor. In the event of 'failure to 
pay any employees subject to the Act all or part of the wages or fringe 
benefits due under the Act, the agency may, after authorization or by 
direction of the Department of Labor and written notification to the, 
contractor, take action to cause suspension of any further payment or 
advance of funds until ~uch violations have ceased. Additionally, any 
failure, to comply with the requirements of these claus'es r~lating to 
the Service Contract Act of 1965, may be grounds for termination of the 
right to proceed with the Cohtract/IGSA work. In such event, the 
,Government may enter into other contracts or arrangements for 

. completion of the work, charging the contrs'ctor in default with any 
additional cost. 

(j) The contractor agrees to insert these clauses in this section 
. relating to the Service Contract,Act of 1965 in all Subcontracts 
subject to the Act. The term contractor as used in these clauses in any 
subcontract shall be deemed to refer to the subcontractor, except i,n 
the term Government prime contractor. 
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(k) (1) As used 'in these clauses,. the term service employee means any 
person engaged in the performance of this Contract/IGSA other than any 
person employed in a bona fide executive, administrative, or 
professional capacity, as those terms are defined in part 541 of title 
29, Code of Federal Regulations, as of July [(Page44» 30, 1976, and 
any subsequent revision of those regulations. The term serviqe employee 
includes all such persons regardless of any contractual relat"ionship 

. that may be alleged to exist between a contractor or subcontractor and' 
such persons. 

(2) The following statement is included in contracts pursuant to 
section 2(a) (S) of the Act and is for informational purposes only: 

The following classes of service employees expected to be employed 
under the Contract/IGSA with the Government would be subject, if 
employed by the contracting agency, to the provisions of 5 U.S.C. 5341 
or 5 U.S.C. 5332 and would, if so employed, be paid not less than the 
following rates of wages and fringe b~nefits; , 

GS-OS 
GS-07 

Employe~ class wage-fringe benefit' 

$14.24 
$17.64 

Search current rates at http://www.opm.90v/oca/08tables'/ 

(1) (1) If wages to be paid or fringe benefits to be furnished any 
service employees employed by the Government prime contractor or any, 
subcontractor under the Contract/IGSA are provided for in a collective 
bargaining agreement which is or will be effective during any period in 
which the Contract/IGSA is being performed, ,the Government prime 
contractor shall report such fact to the contracting officer, together 
with full information as to the application and accrual of such wages 
and fringe benefits, including any prospective increases, to service,' 
employees engaged in work on the contract, and a copy'of the collective 
bargaining agreement. Such report shall be made upon commencing 
performance of the contract, in the case of collective bargaining 
agreements effective at such time, and in the case of such agreements 
or provisions or amendments thereof effective at a later time during 
t'he period of Contract/IGSA performance, such aqreements shall be 
reported promptly after negotiation thereof. 

(2) Not less than 10 days prior to completion of any Contract/IGSA 
being performed at a Federal facility where service employees may be 
retained in the. performance of the succeeding Contract/IGSA and stibject 
to a w~ge determination which contains vacation or other benefit 
provisions based upon length of service with a contractor (predecessor) 
or successor (Sec. 4.173 of Regulations, 29 CFR part 4), the incumbent 
prime contractor shall furnish to the 'contracting officer a certified 
list of the names of all service employees on the contractor r sor 
subcontractor 1 s payroll during the last month of Contra.ct/IGSA 
performance. Such list shall also contain anniversary dates of 
employment on the Contract/IGSA either with the current or predecessor 
contractors of each such'service employee,' The contracting officer 
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shall turn over such list to the successor co~tractor at the 
commencement.of the succeeding contract. 

(m) Rulings and interpretations of the Service Contract Act of 1965, as 
amended, are contained in Regulations, 29 CFR part 4. 

(n) (l) By entering into this contract, the contractor (and officials 
there~f) certifies that neither it (nor he or she) nor any person O~ 
firm who has a substantial interest· in the contractor's firm is a 
person or firm ineligible to be awarded Government contracts by virtue 
of.the sanctions imposed pursuant to section 5 of the Act. 

(2) No part of this Contract/IGSA shall be subcontracted to any person 
or firm ineligible for award of· a Government Contract/IGSA pursuant to 

. section 5 of the Act. 

(3). The penalty for making false statements is prescribed in the O.S. 
Criminal Code, 1B U.S.C. 1001. 

(0) Notwithstanding any of the clauses in paragraphs (b) through (m) of 
this section. relating to the Service Contract Act of 1965, the . 

. following employees may be employed in accordance with the following 
variations, tolerances, and exemptions, which the Secretary of Labor; 
pursuant to section <\1(~) of the Act prior to its amendment by Public 
Law 92-473, found to be necessary and proper in the public int~rest or 
to avoid serious impairment of the conduct of Government business: 

(l)Apprentices, student-learners, and 'workers whose· earning capacity is 
impaired bY'age, physical, or mental deficiency or injury may be 
employed at wages low·er than the minimum wages otherwise required by 
section 2(a) (il or«(Page 45]) 

(2) (b) (1) of the Service Contract Act without .diminishing any fringe 
benefits. or cash payments in lieu thereof required under section 2(a) 
(2) of·that Act, in accordance with the conditions and procedures 
prescribed for the employment of apprentices, student-learners, 
handicapped persons, and handicapped clients of sheltered workshops 
under section 14 of the Fair Labor Standards Act of 1938, in the 
regulations issued by the Administrator (29 CFR parts 520, 521, 524,· 
and 525"). 

(3) The Administrator will issue certificates under the Service 
Contract Act· for the employment of apprentices, student-le~rners, 
handicapped persons, or handicapped clients of sheltered workshops not 
subject to the Fair Labor Standards Act of 1938, or subject to 
different minimum rates of pay under the two acts, authorizing 
appropriate rates of minimum wages (but without changing requirements 
concerning fringe benefits or supplementary cash payments in lieu 
thereof), applying procedures prescribed by the applicable regulations 
issued under the Fair Labor Standards Act of 1938 (29 CFR parts 520, 
521, 524, and 525).· 

(4) The Administrator will also withdraw, annul, or cancel such 
certificates in accordance·with the regulations in parts 525 and 528 of 
title 29 of the Code of Federal Regulations. 

----.----- .~-------'--------------------
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(p) Apprentices will be permitted to work at less than the 
predetermined rate for the work they pertor.m when they are employed and 
individually registered in a bona fide apprenticeship program 
registered with a State Apprenticeship Agency which is recognized by 
the O.S. Department of Labor, or if no such recognized agency exists in 
a State, under a program registered with the Bureau of Apprenticeship 
and Training, Employment and Training Administration, U.s. Department 
of Labor. Any employee who is not registered as an apprentice in an 
approved program shall be paid the . wage rate and·.fringe. benefits 
contained in the applicable wage determination for the journeyman 
classificatio~ of work actually performed. The wage rates paid 
apprentices shall not be less than the wage rate for their level of 
progress set forth in the registered program, expressed.as the 
appropriate percentage of the journeyman's rate contained in the 
applicab~e wage determination. The allowable ratio of apprentices to 
journeymen employed on the Contract/iGSA work ih any craft 
classification shall not be greater than the ratio pexmitted to the 
contractor as to his entire work force under the registered program. 

(q) Where an employee engaged in an occupation in which he or she 
customarily and regularly receives more than $30 a month in tips, the 
amount of tips received by the employee may be credited by the employer 
against the.minimum.wage ~equired by Section 2(a} (1) ~r 2(bl (I) of the 
Act to the extent permitted by section 3{m) of the Fair Labor Standards 
Act and Regulations, 29 CFR Part 531. To utilize this provison-: 

(1) The employer must inform tipped employees about this tip credit 
allowance before the credit is utilized; 

(2}The employees must be allowed to retain' all tips (individually or 
through a pooling arrangement and regardless of whether the employer 
elects to -take a credit for tips' received); 

(3) The employer must be able to show by records that the employee 
receives at least the applicable Service Contract Act minimum wage 
throuqh the combination of direct wages and tip credit; 

(4) The use of such tip credit must have been permitted under any 
predecessor collective bargaining agreement applicable by virtue of 
section 4{c) of the Act. 

(r) Disputes concerning labor standards. Disputes arising out of the 
labor standards provisions of this Contract/IGSA.shall not be subject 
to the general disputes claUSe of this contract. Such disputes shall be 
resolved in accordance with the procedures of the Department of Labor 
set forth-in 29 CFR parts-4, 6, and 8. Disputes within the meaning of 
this clause include disputes batween the contractor (or any of its 
subcontractors) and the contracting agency, the U.S. Department of 
Labor, or the employees or their representatives. (The infor.mation 
collection, recordkeeping, and reporting requirements contained in this 
section have been approved by the Office of Management and Budget under 
the following numbers: 
[[Page 46J J 
------ ...... ----------------.------------------------------------------------
- Paragrap.h ODm control number 
-----------------------------~--------~-------~------------------------
(b) (2) (i) -- (iv) •••..••.•••••...•••••••••••.••.•.••••• 1215-0150 
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(e) ................... ,., •••••.•.••••••• · ............ .. 
(g)(l) (i)--(lv) ..•••••••••••••••••••••••••••••••••• 
(g) (1) (v), (vi); ••. < •••••••••••••••••••••••••••••••••• 

(1) (1), (2) •••••• ;' ••••.•••••••••••••••••••••••••••• 
(q) (3) •••••• ' ••••••••••••••••••••••••••••••••• ; •••••• 

1215-0150 
'1215-0017 
.1215-0150 
1215-0150 
1215-0017 

------------------------------------------------~~---------------------
[48 FR 49162, Oct. 27, 1983; 48 FR 50529, Nov. 2, 1983, as amended at . 
61 FR 68663, bec. ·30, ·1996] 
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REGISTER OF WAGE DETE.RMiNA TIONS UNDER 
THE SERVICE CONTRACT ACT 

By direction of the SecretaIy of Labor 

Shirley F. Ebbesen 
Director 

State: North Carolina 

Division of Wage 
Detemtinations 

Area; North Carolina County ofCabarrus 

. U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON, D.C. 20210 

Wage Detennination No.: 2008·0217 
Revision No.: 1 

Date of Last Revision: 06/1312008 

Employed on U.S. Department of Homeland Security contract (lOA) for prisoner detention services betweeil. 

United States Immigration and CUstom Enforcement and Prisoner Operations Division and Cab~ County Jail. NC 

The wage rates and fringe benefits paid by above company are hereby ~opted as prevailing. 

NOTE: Under Section 2(b)(l) of the Service Contract Aetno employees shall be paid less than the minimum wage speoified 
by Section 6(a)(1) of the Fair Labor Standards Act; $5.85 per hour, effective July 24, 2007. 

"'. UNIFORM ALLOWANCE ** 

~ employees are required to wear unifonn·s in the perfonnance oftbis contract (either by the tetms oftha Government . 
contract, by the employer, by the state or local law , etc.), the cost of furnishing such unifonns and maintaining (by laundering 
or dry cleaning) such uniforms is an expense that may not be borne by an employee where such cost reduces the hourly rate 
below that required by the wage detennination. The Department of Labor will accept payment hi accordance with the 
following standards as compliance: . .. . 

The contractor or subcontractor is required to furnisb all employees with an adequate number of uniforms ~ou.t cost or to 
reimburse employees for the actual cost offue unifonns. In addition, where unifoIIll cleaning and m~ntenance is made the 
responsibility of the employee, all contractors and subcontractors subject to this wage determination shall (in the absenl;e of a 
bona fide collective bargaining agreement providing fOr a different amount, or the furnishing of cont:ra:ry affumative proof as 
to the actual cost), reimburse aU employees for such cleaning and maintenance at a rate of$3.35 per week (or $.67 cents per 
day). However, in those instanceS where the uniforms furnIshed are made of "wash and 'w~ materials, may be routinely 
washed and dr:ied with other personal garments, and do not require any special treatment such as city cleaning, daily washing, 
.~r commercial laundering in order to meet the cleanliness or appearance standards set by the terms offue Goveinment 
contract, by the contractor, by law,· or by the nature of the work, there is no requirement that empl~yees be rebnbursed for 
.mtifonn maintenance costs. . 
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