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IGSA # DROIGSA~7~15 

BETWEEN THE 

UNITED STATES DEPARTMENT OF HOMELAND SECURm' 

U.S. IMMlGRATION AND CUSTOMS ENFORCEMENT 

AND 

u..SAlLE ECONOMIC DEVELOPMENT DlSTRlCT 

This Inter-Governmental Service Agreement ("I GSA" or "Agreement") is entered into between 
United States Immigration and Customs Enforcement (UICE") and laSalle Economic 
Development District (Service Provider) for the detention and care of aliens (·'Detainees"). 

1. FACILITY LOCATION 

The Service Provider shall provide detention and anctilary setvices for detainees at the 

LtSalle Detention Facility ("Facility") 
830 Pinehill Road 
lena, LA 71342 

2. PERFORMANCE/SUBCONTRACTING AlITHORlTY 

A The Service Provider is required, in units housing ICE Detainees, [0 perform in 
accordance with the most: current editions of the ICE Detention Standards. American 
Correctional Association (ACA) Standards for Adult Local Detention Facilities (ALDF), 
and Standards Supplement. Standards for Hulth Services in Jails. latest edition. 
National Commission on Correctional Health Care (NeCHe) {only insofar as same apply 
to Service Provider's' proviSion of specified services related to detainee health care as set 
forth herein}. Where standards conflict with. ICE policy and/or procedure, ICE policy 
and! or standards shall apply. ICE Inspecrors will conduct periodic inspections of the 
facility to assure compliance of the aforementioned standards. Service Provider agrees to 
staff the facility in general accordance with the Staffing Plan set forth in Attachment II, 
which Plan may be changed only upon written concurrence of the Contracting Officer. 

B. Overall management and operation of the Facility housing ICE detainees shall not be 
contracted out without the prior express written consent of the Contracting Officer. Upon 
appro~1 by the Contracting Officer. the Service Provider shall ensure that any subcontract 
includes an provisions of this Agreement, and shall provide ICE with copies of all 
subcontracts. Attached as Attachment II and incorporated by reference into this 
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3. 

Agreeme,nt Is the Services Contract between Service Provider and The GEO Group. Inc, 
(GEO). which Services Contract has been approved by the Contracting Officer. 

All payments will be made to the Service Provider. ICE will'not accept invoices from, ~r 
make payments to 9 subcontractor. 

ACCREDITATION 

The Service Provider shall, within nine (9) months from the date this faciliry becomes operational, 
formally apply for accreditation to the American Correctional.Assodation. The Service Provider 
will have eighteen (18) months from commencement of this agreement to become ACA 
accredited. The Service Pro"ider shaU provide the Contracting Officer with written proof of such 
application to lCE within five (5) days of the application. The Service Provider shall provide the 
Conttacting Officer with written proof of its accreditation within five (5) days of notiftcation of its 
. accreditation. 

4. QUALITY CONTROL 

A. The Se'rvice Provider shall establish and maintain a complete Quality Control Program 
(QCP) acceptable to the Contracting Officer ("CO"), in consultation with tl;:te Contracting 
Officer's Technical Representative ("COTR") to assure the requirements of this Agreement 
are provided as specified in the Performance Requirement Summary (PRS). 

The QCP shall: 

(1) Be implemented prior to the start of performance. 

(2) Provide quality control services that coveT the scope of rhe IGSA and implement 
proactive actions to prevent non-performance issues. 

B. A comptete QCP addressing aU areas of agreement performance sball be submitted to the 
COTR no later than 30 days *fr the Agreement effective date. AU proposed changes to 
the QCP must be approved by the CO. The Service Provider shall submit a resume of the 
proposed Individual(s) responsible for the QCP to the CO for i\PProval. The Semce 
Provider shall not change the individual(s) responsible for the QCP without prior approval 
of the CO. ' 

C. The QCP shall include, at a minimum: 

(l) Specific areas to be inspected on either a scheduled or unscheduled basis and me 
method o( inspeccion. 

(2) Procedures for written and verbal communicarion with the Government regarding 
Ihe performance of the Agreement. 

2 

---------- --_._ .. ------, . -_. ----.----- -



BEST COPY AVAILABLE

(3) Spedfic surveillance techniques for each service identified in the Agreement and 
each functional area identified in the PRS. 

(4) The QCP shall contain procedures for investigation of complaints by Service 
Provider and Government staff and feedback to the Government on the actions 
taken to resolve such complaints. 

D. A file of aU inspections, inspection results, and any corrective action required, shall be 
maintained by the PROVlDER during the term of this Agreement. The PROVIDER shall 
provide copies of all inspections, inspection resultS, and :my corrective action taken to the 
COTRanclCO. 

E. Failure by the PROVIDER to maintaln adequate quality control can result in monetary 
withholdings and/or deductions in accordance with the provisions of the QUALITY 
ASSURANCE SURVE1LLANCE PLAN and three attachments thereto, set forth in 
Attachment 1 to this Agreement. 

5. PERIOD OF PERFORMANCEIEFFECTIVE DATE/COMMENCEMENT OF 
SERVlCES/PHASED COMPLETION 

A. This Agreement shaU become effective upon the dare of nnal signature by ICE and remain 
in effect until terminated, in writing, by either party. Either Pliny must provide written 
notice of intent to terminate the Rgreement, not less than 120 da-ys in advance of the 
effeCtive dace of formal termination. 

B. Phase 1 of this project, consisting of 416 beds, shall begin approximately 90 days after 
effective date of this Agreement. Phase 2 of this project, consisring of an additional 744 
beds, is expected to begin approximately 270 days after the effective date of this 
Agreement. ~ Attachment III for detail regarding Phases 1 and 2. 

6. NOTIFICATION AND PUBLIC DISCLOSURES 

No public disclosures (Le. press releases, press conferences) regarding this IOSA shall be made by the 
Service Provider, or any of its contractors or subcontractors, without the review and approval of 
such disclosure by ICE Public Affuirs and express permission granted by the ICE ContraCting 
Officer. 

7. ORDERS 

Orders will be placed under this lOSA when specific reqUirements have been identified and 
funding obtained. Performance under this lOSA is not authori:zed until the Contracting Officer 
issues an order, in writing. 
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B. 

A. 

PAYMENT RATES 

In consideration for the Service Provider's performance under the Terms and Conditions 
of this Agreement, ICE shall make payment to the Service Provider for each detainee 
accepted and housed by the Service Provider. This "detainee day rate" is a per diem race 
for the support of one Detainee pet day and shall Include the day of arrival but not the day 
of departUre. 

B. The detainee day rntes are $75.00 for 1- 416 detainees and $45.00 for 417 -1,160 
detainees. 

~ an example, if the occupancy of the facUity for a single day is 916 detainees, Service 
Provider would bill and be paid $53,700 for such day (416 detainees rimes $75.00, plus 
500 detainees times $45,00). 

C. The Service Provider, by execution of this agreement, certifies that the pricing established 
under this agreement is In compliance with OMB Circular. A..fl7 and includes only 
allowable costs of performance under this agreement. 

9. FIRMFIXED PRICE PER-DIEM ~TES AND PRICE ADJUSTMENTS 

A. Per Diem rates established by this Agreement shall be considered ftrm-fixed-price . 

B. Perfonnance Periods ~ For the purpose of price adjustments, the first performance period 
of this Agreement shaU be for a 12-month period after the effective date of the Agreement. 
All succeeding periods shaU begin on the anniversary date of the preceding period. 

C. Basis for Price Adjustment - Either the Government or Service Provider. may request a 
prospective adjustment of the scated Per Diem rateS based upon federal cost indexes of 
labor and operating expenses applicable to the Service Provider. The party making the 
request for a prospective price adjustment shall afford the party of whom the request is 
made not less than ninety (90) calendar days to respond to such request. Price 
adjustments are not retroactive. Price adjustment shaH not' be effective until approved in 
writing by the Contracting Officer. 

10. MODlFICA nONS AND DISPUTES 
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\. A Modifications: A+tions other than those designated in this Agteement will not bind or 
Incur liability on behalf of either Party. Either Party may request a modification to this 
Agreement by submitting a written request to the other Party. A modification will become 
a part of this Agreement only after the ICE Contracting Officer and the authorized 
signatory of the Service Provider have approved the modification in writing; 

B. DisQUtes; The ICE Contracting Officer and the authorized signatory of the Service 
Provider will settle disputes, questions and concerns arising from this Agreement. 
Settlement of disput~ shall be memorialized in a written modification between the ICE 
Contracring Officer and authorized signatOty of the Service Provider. In the event a 
dispute is not able to be re.golved between the Service Provider and the lCE Contracting 
Officer, the ICE Contracting Officer will make the final decision. If the Service Provider 
does not agree with the final decision, the matter may be appealed to the lCE Head of the 
Contracting Activity (HCA) for resolution. The ICE HCA may employ all methods 
available to resolve the dispute including alternative dispute resolution techniques. Th.e 
Service Provider shan ptoceed diligently with performance of this Agreement pending 
final re.golution of any displJte. 

NOTE! SECTIONS 11-l5-B'ELOW ARE REQUIREMENTS IN ADDmONTO 1HE ICE 
DETENTION STANDARDS AND ARE REQUIRED TO BE PERFORMED BY mE 
PROVIDER AND ITS CONTRAcrORS AND SUB-CONTRACfORS. 

11.' TRANSPORTATION SERVICE 

A. The Service Provider shall provide all ground transportation services as may be required to 
tmnsport detainees secutely, in' a timely manner, to locations as directed by the COTR or 
Contracting Officer. T rarupottation mileage reimbursable rates will be commensuritte 
:with current applicable federal travel allowance rates, "When officers are not providing 
transpomtion services the Service Provider shall assign the employees to supplement 
security duties within the facUity or on<-all duties to assist lCE as directed by the COTR or 
Contracting Officer. However, the primary function of these officers is transportation. 
00-<:a1l duties as identified by the COTR utilizing these officers shall not incur any 
additional expense to the government. 

B. Upon the Commencement o( Services date for Phase 1 of the project (4-16 beds). the 
Service Provider shan assign four (4) two-peTSon teams of cransportacion officers on a daily 
basis disrrlbuted throughout a twenty-four (24) houT period Monday through Friday 
excluding Holidays, and one (1) two-person team of rransponation officers throughout a 
twenty-four (24) hour petioo on weekends and Holidays. Beginning with the activation of 
Phase 2 of the project (1160 total beds), Service Provider shall assign one (1) additional 
two-person team of transportation officers on a daily basis distributed throughout a twenty­
four (24) hour period Monday through Friday excluding Holidays, and two (2) additional 
two-person teams of transportation officers thmughout a twenty-four (24) hour period on 
weekends and holidays. The COTR shall approve the number of teams assigned to any 
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D. 

shift OT period of dme in order to meet the needs of ICE transportation requirements. In 
the event additional officers are required [0 perform transportation selVices assigned by the 
COTR or Contracting Officer beyond those offtcers required herein, Service Provider 
shall be reimbursed for such additional officers, as well as l\ny additional required vehicle 
costs l up to the amount approved by the Contracting Officer and authorized by a Task 
Order against the IOSA 

The Service Provider shaU furnish a minimum of four (4) vehicles in good repair and 
SUitable, approved by the government, to S<\fely prqvide the required transportation service. 
At least one of the vehicles must have the capacity of either forty-eight (48) or forty (40) 
passengers and the other vehicles must have a capacity of at least twelve (12) passengers. 
Nothing in this agreement shall restrict the Service Provider from acquiring additional 
vehicles 1\6 deemed necessatY by the Service Provider at no cOSt to the Government. The 
Service Provider shall not anow employees to use their privately owned vehicles to 
rranspo~ detainees. The Service Provider shall furnish vehicles equipped with interior 
security features including ph'f'Sical separation of detainees from guards. The Service 
Provider shall provide the interior security specification of the vehicles to ICE for review 
and appro\.1l1 prior to installation. 

In the event of transportation selVices involving dismnces that exceed a standard eight (8) 
hour workday to complete, the Service Provider shall be teimbursed related costs of 
lodging and meals commensurate with the U.S. General Services Administration rates for 
such within the geognphical area of occurrence. Any incurred overtime pay for such 
services will be reimbursed at the applicable Department of Labor overtime rate for the 
transportation officer position incorpol1lted within this agreement. The Service Provider 
shaU comply with ICE transportation standards related to the number of hours the Service 
Provider employee may operate a vehicle. Overnight lodging resulting from 
transportation sen-ices s~all be approved in advance by the COTR or designated ICE 
official. 

E. The transportation shaH be accomplished in the most economical manner. 

F. The Service Provider personnel provided for the above services shall be of the siUTle 
qualifications, receive the- same training, complete the same security clearances, and wear 
tne same uniforms as those worn by Service Provider personnel provided for in the other 
areas of this agreement. 

G. During all transportation activities, at least one officer shall be the same &eX as the 
detainee. Questions concerning guard assignments shall be directed [0 the COTR for final 
determination. 

H. The Service Provider shall, upon order of the COTR, or upon his owo decision in an 
urgent medical situation, transport a detainee to a hospItal location. An officer, OT officers, 
shall keep the detainee under constant supelVision 24 hours per day until the detainee is 
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ordered released from the hospital, or ~t the order of the COTR. The Service Provider 
shall then transport the detainee to the detention site. 

The COTR may direct the Service Provider to transport detainees to unspecified, 
miscellaneous-locations. 

When the COTR provides documents to the Service Provider concerning the detainee(s) 
to be transported and/or escorted, the Service Provider shaU deliver these documents only 
to the named authorized recipients. The Service Provider shall ensure the material is kept 
conndential and not viewed by apy person other than the authorized recipi~nt. 

1<. The Service Provider shall establish a communications system that has direct lind 
immediate contact with all transportation vehicles and post assignments. Upon demand, 
the COTR shall be provided with current status of all vehicles and pose assignment 
employees. 

12. GUARD SERVICES 

The Service Provider agrees to provide stationary guard services on demand by the COTR 
and shall include, but are not limited to, escorting and guarding detainees to medical or 
doctor's appointments, hearings, lCE interviews, and any orher location requested by the 
COTR. Such services wiU be performed by qualified law enforcement at correctional 
officer personnel employed oy the Service Provider under their policies, procedure and 
practices. The Service Provider agrees to augment such practices as may be requested by 
ICE to enhance specific requiremencs for security, detainee monitoring, visitation, and 
contraband controL Publi.c contact is prohibited unless authorized in advance by the 
COTR. 

B. The Service Provider shall be authorized one officer for each such remote post, unless at 
the direction of the COTR or designated Agency official as additional officers are required. 

C. Such services shan be denoted as a separate item on submitted invoices. ICE agrees to 
reimburse the Service Provider for actUal stationary guard services provided at a negotiated 
hourly rate of$16.75. 

13. "MEDICAL SERVICES 

A. The U. S. Public Health Services (USPHS) will be responsibte for providing all healrh care 
services provided under concract for detained aliens in the custody of ICE pursuant: to an 
agreement between ICE and USPHS. The USPHS shall ptovide medical coverage at the 
facility no less than twenty-four (24) hours per day, seven (7) days per week. 

B. The Service Provider shall provide security with a minimum of a st3ff of one at all times. 
When patients are housed in the infirmary, a security guard shaU be posted to the unit 24 
hours a day, seven days a week. The Service Provider shall coordinate and escort detainees 
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D. 

E. 

F. 

G. 

to the medical clinic for sick call. appoinunents and piu line. Note: Optimum functioning 
of health services depenc4 on a continuous flow of patient! to and from the clinic with an 
average of one patient per provider every 10 minutes. Throughput for Q clinic of this size 
could be as high as 200+ p'atient8 per day. Escort personnel will have to be assigned 
accordingly. 

The Service PrQvicier shaU provide the deUlinees written instructions for gaining access to 
health care services. Procedures shall be exPlained to all detainees in the detainees' native 
language, and orally to detainees who are unable to read. The detainees shalt similarly be 
provided instructions and assistance ~n personAl hygiene. dental hygiene, grooming nnd 
health qiTe, which· shall be made routinely available. 

The USPHS shalt provide for medical screening upon arrival at the facility performed by 
health care personnel or health tnlined personnel. 

When communicable or debilitating physical problems nre suspected, the detainee shall be 
separated from the detainee population, and Service Provider shall immediately notify 
USPHS staff. Behavioral problems (detJIinee who is not diagnosed as psychotic) and 
suicide observation wit! be the responsibility of the Service Provider. 

Written policy and defined procedure shaH require that detainee's written health 
complaints are solicited and delivered to the medical facility (or appropriate follow-up. 

Written policy and defined procedure shall .require that health care complaints are 
responded co and that sick call. conducted by USPHS personnel, is available to detainees 
daily. If a detainee's custody Status precludes attendance at sick call, an:angements aTe to be 
made to provide sick call services In the place of the detainee's detention. A minimum of 
one sick call shall be conducted dally. USPHS reserves the right to conduct triage and sick 
call in the place of the detainee's detention. 

H. The USPHS shall provide to the Service Provider and maintain basic first aid kits. First 
aid kim shall be available at all time$ and shall he located ~hroughout the Facility, as 
necessary, to allow qUick. access. 

14. DETAINEE TELEPHONE SERVICES 

The Service Frovider shall arrange for detrunee telephone services in accordance with [he ICE 
Detention Standards. 

15. MAINTAIN INSTITUTIONAL EMERGENCY READINESS 

A. The Service Provider shall submit an instiTUtional emergency plan that will be operational 
prior to the Commencement of Services dace. The plan shall be approved by the CO and 
shaU not be modified withouc approval by the CO. 

8 

----_.--- -------------.. -------



BEST COPY AVAILABLE

B. The Servke Provider shall have written agreements with appropriate stare and local 
authorities that will allow the Service Provider to make requests for assistance in the event 
of any emergency incldenc that would adversely aff~t the community. 

C. Likewise, the Service Provider shall have in place, an internal corporate natlon-wide staff 
contingency plan consisting of employees who possess the same expertise and skills 
required of staff working directly on this. Agreement. At the discretion of ICE, these 
employees would be required to respond to an institutional emergency at the Facility if 
necessary. 

D. The emergency plans shall include provisions for two or more disrurbance control teams. 
Protective clothing and equipmenr for each team membe. and 30 percenr o(aU additional 
Facility staff members shall be provided by the Service Provider, and maintained in a 
secure location outside the secure perimeter of the Facility. 

E. Any decision by ICE or other federal agencies to provide and/or direct emergency 
assistance will be at the discretion of the Government. The Service Provider shan 
reimburse the Government for any and an associated extraordinary expenses incurred in 
providing such assistance. For purposes of this section, "extmordinary expenses" shall be 
undentood to mean those costs incurred by Government that would not otherwise be 
incurred if not for the provision of emergency assistance as described herein (e.g., 
emergency response staff overtime COSt5, but not the regular wages that: would otherwise be 
paid to such staff). 

F. The COTR and CO, in addition to any other deSignated ICE official, shall be notified 
immediately in the event of all emergencies. Emergencies include, but are not limited (0 

the follOWing: activation of disrurbflflce control team(s); disturbances (including gang 
activities, group demonstrations, food boycotts, work strikes, work-place violence, civil 
disrurbances!protests). staff use of force including use of lethal and less-lethal for~e 
(includes inmates in restraints more than eight hours). assaults on staff/inmates resulting 
in injuries requiting medical attention (does not include routine medical evaluation after 
the incident); fights resulting in injuries requiring medical attention; fires; full or partial 
lock down of the facility; escape; weapons discharge; suicide attempts; deaths; declared or 
non-declared hunger strikes; adverse incidents that attract unusual interest or significant 
publicity; adverse weather (e.g., hurricanes, floods, ice/snow storms, heat waves, 
tornadoes); fence damage; power outages; bomb threats; central inmate monitorIng cases 
admitted to a community h.ospital; witness security cases taken outside the facility; 
signifkant environmental problems that impact the facility operations; transportation 
accidents (airlift, bus, etc.) resulting in injuries, death or property damage; and sexual 
assaults. 

G. Attempts to apprehend the escapee(s) shall be in accordance with the Emergency Plan, 
which should comply with ICE Detention Standards regarding Emergency Plans. 
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II. The Service Provider shall submit to the COTR a proposed inventory of intervention 

equipment (e,g., weapons, munitions, chemical agents, electronics/soon technology) 
intended for use during performance of this Agreemem. The CO shall approve the 
inventory of the equipment to be used during an emergency. The Service Provider shall 
not modify the inventory without _prior written approval of the CO, and shall maintain 
such equipment in good working order at all times, available for use, 

1. Th.e Service Provider represents that its subcontractor possesse$ the appropriate authority 
under R.S. 15:741 through 743 of the Louisiana Revised Statutes of 1950 to use fOIce as 
necessary to maintain the security of the institution. The use of force by the Service 
Provider', subcontractor shall at all times be consistent with ail applicable policies of ICE 
Detention Standards regarding Use of Force. 

16. RECEIVING AND D1SCHARGlNG DETAINEES 

A. Reguired Activity: The Service Provider shall receive and discharge detainees only to and 
from properly identified ICE personnel or other properly identified Federal law 
enforcement officials with prior authorlzation from ICE. Presentation of u.s. 
Government identification shall constitute "proper identification." The Service Provider 
shall fumish receiving and discharging services twenty-four (24) hours per day, seven (7) 
days per week. iCE shan furnish the Service Provider with reasonable notice of receiving 
and discharging detainees. The Service Provider shall ensure positive Identification and 
recording of detainees and ICE officers. The Service Provider shall not permit medical or 
emergency discharges except through coordInation with on-dury ICE officers. 

B. .Emereencv Situations: ICE detainees shall nor be released from the facility into the 
custody of other Federal, state, or local officials for any reason, except for medical or 
emergency situations, without express authorization of ICE. 

C. Restricted Release of Detainees: The Service Provider shall nor release ICE detainees 
from its phYSical custOdy [0 any persons other than those described in Paragraph A of 
Anicle IV for any reason, except for either medical, other emergency situations, or in 
response to a federal writ of habeas corpus. 1f an ICE detainee is sought for federal, state, 
or local proceedings, only ICE may authorize release of the detainee for such purposes. 
The Service Provider shall contact the COTR or designated ICE official immediately 
regarding any such requests. 

D. Service Prorider RI2ht of Refusal; The Setvice Provider retains the right to refuse 
acceptance or request removal of any detainee exhibiting violent or disruptive behavior, Or 

of any detainee found to have a medical condicion that requires medical care beyond the 
scope of USPHS. In the case of a detainee already in custody, the Service Provider shall 
notify ICE and request such removal of the detainee from the facility. The Service 
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Provider shall aUow ICE reasonable time to make alternative arrangements for the 
detainee. 

Emer2encv EVfl,cqatioDj In the event of an emergency requiring evacuation of the Facility, 
the Service Provider shaU evacuate ICE detainees in the same manner, and with the same 
safeguards, as it employs for persons detained under the Set"Yice Provider's authority. The 
Service Provider shall notify the COTR or designated ICE official within two (2) hours of 
evacuation. 

17. BACKGROUND CLBARANCE PROCEDURES 

The Service Provider shall proCess all background inveStigations in accordance with aU applicabJe 
ICE background inves~iglltion requirements for Sen-ice Provider's, and it.s subcontractor's, -
employees. ICE wilt be the fiollt approval authority for aU Service Provjder staff that work with 
ICE detainees under the terms of this Agreement. No individual who is under supervision OT 

jurisdiction o( any parole, probation or correctional aurhority shaD be employed. Prior to 
employees entering on duty (BOD) at the facility, the Service Provider shall ensure aU agreed upon 
procedures have been satisfactorily completed. 

18. ESTABLISH AND MAINTAlN A PROGRAM FOR THE PREVENTION OF 
SEXUAL ABUSE/ASSAULT 

The Service Provider shall develop and implement a comprehensive sexual abuse/assault 
prevention and intervention program. This program shaH include training that is given separately 
to both staff and detainee aUke. 

19. INSPECTION 

A. 

T3. 

c. 

The Service Provider shall provide and maintain an inspection system acceptable to the 
Government coveting the services under this agreement. Complete records of aU 
inspection work performed by the Service Provider shan be maintained and made 
available to the Government during contract performance and for at least three (3) years 
after termination of cheAgreement, unless directed for a longer term by the Conrracting 
O~tt . 

The Government has the right to inspect and test aU service.s called for by the Agreement, 
to the extent practicable at all times lind places dUrlng the term of the Agreement. The 
Government shall perform inspections and tests in a manner that will not unduly delay the 
work. 

If the Government performs inspections or tests on the premises of the Service Provider 
or a subcontractor, che Service Provider shall furnish, and shall require the Service 
Provider or subcontractors to furnish, ac no increase in agreement price, all reasonable 
facHities and assistance for the safe and convenient performance of t..'-lese duties. 
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22. NO E:MPLOYMENT OF UNAtJI'HORlZED AlIENS 

Subject to existing laws, regulations, Executive Orders. and addenda to this Agreement, the 
Service Provider shall not employ aliens unauthorized to work in the United States. 
Except for maintaining personalllving areas, ICE detainees shall not be required to 
perform manual labor . 

23 . GOVERNMENT FURNlSHEDPROPER'IY 

A. Federal Property Furnished to the Service Provider: ICE may furnish Federal Government 
property and equipment to the Service Provider. Accountable property remains titled to 
ICE and shall be returned to the custody of ICE upon tennination of the Agreement. The 
suspel\Sion of use of bed space made aV9 Hable to ICE is agreed to be grounds (or the recall 
and return of any or aU government fum13hed property. 

B. Service Provider Responsjbiuty: The Service Provider shall not remove ICE property from 
the Facility without the prior written approval of the Contracting Officer. The Service 
Provider shall report any loss or destruction of any Federal Government property 
immediately to the Contracting Officer . 

24. HOLD HARMLESS AND lNDEMNlF1CATION PROVISIONS 

Sem" Provider Held Harmless: ICE shaU, subject to tbe availability of funds, save and 
. hold the Service Provider harmless and Indemnify the Service Provider against any and aU 
liability claims and costs of whatever kind and nature, for in;ury to or death of any 
person(s), or loss or damage to any property, which occurs in connection with or is 
incident to performance of work under the terms of this Agreement, and which results 
from negligent acrs or omissions of ICE officers or employees, to the extent that ICE 
would be liable for such negligent acts or omissions under the Federal Tort Claims Act, 28 
USC 2691 et seq. 

B. Federal Government Held Harmless: The Service Provider shall save and hold harmless 
and indemnify federal government agencies, including and not limited to ICE, to the 
extent allowed by law against any and all liability claims, and costs of whatsoever kind and 
nature for injury to or death of any person or persons and for loss or damage to any 
property occurring in connection with, or in any way incident to or arising OUt of the 
occupancy, use, service, operation or performance of work under the tenets of this 
Agreement, resulting from the negligent acts or omissions of the Service Provider, or any 
employee, subcontractor or agent of the Service Provider. In so agreeing, rhe Service 
Provider does not waive any defenses, immunities or limits of liability available to it under 
state or federal law. 

C. Defense of Suit: In the event a detainee files suit against the Service Provider contesting 
the legality of the detainee's incarceration and/or immigratiON cidzenship slatus, ICE shall 
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D. 

25. 

A. 

13. 

c. 

request that the U.S. Attorney's Office, as appropriate, move either to have the Service 
Provider dismissed from such suit and to have ICE substituted as the proper pany 
defendant; or to have the case removed to a court of proper jurisdiction. Regardless of the 
deci3ion on any such motion, leE shall request that the U.S. Attorney's Office be 
responsible for the defense of any suit on these grounds. 

ICE Recovery Right: The Service Provider shall do nothing to prejudIce ICE's right to 
recover against thltd parties for any loss, destruction of, or damage [0 U.S. Government 
property. Upon requeST of the Contracting Officer, the Service Provider shaU, at ICE's 
expense, furnish to ICE all reasonable assistance and cooperation, including assistance in 
the prO&ecution of suit and execution of the instruments of assignment in favor of ICE in 
obtRlning recovery. 

FINANCIAL RECORDS 

Retention of Records: All financial records, supporting documents, statistical records, and 
other r'ecords pertinent to contracts or subordinate agreements under this Agreement shall 
be retained by the Service Provider for three (3) years for purposes of (ederal examinations 
and audit. The three (3) year retention period begins at the cnd of the first year of 
completion of service under the Agreement. I ( any litigation, claim, negotiarlon, audit, or 
other action involving the records has been started before the expiration of the three (3) 
year period, the records must be retained until completion of the action and resolution of 
all issues which arise from it or until the end of the regular three (3) year period, whichever 
is 'later. 

Access to Records; ICE and the Comptrolter General of the United States, or any of its 
authorized representatives, shall have the right of access [0 any books, documents, papers 
or other records of the Service Provider or its sub-contractors that are related to this 
Agreement, in order to make audits, examinations, excerpts., and transcripts. The rights of 
access must not be limited to the required retention period, but shalllsst as long as the 
records are retained. 

Delinquent Debt Collection: ICE will hold the Service Provider accountable for any 
overpayment, 01 any breach of this Agreement that results in a debt owed to the Federal 
Governmenr. lCE shall apply interest, penalties, and administrative COSts to a delinquent 
debt owed to the Federal Government by the Service Provider pursuant to the Debt 
Collection Improvement Act of 1982, as amended , 
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ATTACHMENT I 
QUALITY ASSURANCE SURVEILLANCE PLAN 

for the 
IMMIGRATION AND CUSTOMS ENFORCEMENT (ICE) 

OFFICE OF DETENTION AND REMOVAL (DRO) 

1. INTRODUCTION 

The Government's Quality Assurance Surveillance Plan (QASP) is based on the premise that the 
service provider, and not the Government, is responsible for the day-la-day operation of the 
facility and all the management and quality control actions required to meet the terms of the 
contract. The role of the Government in quality assurance is to ensure performance standards are 
achieved and maintained. The service provider is required to develop a comprehensive program 
of inspections and monitoring actions and to document its approach in a Quality Control Plan 
(QCP). The service provider's QCP, upon approval by the Government, will be made a part of 
the resultant agreement. 

This QASP is designed to provide an effective surveillance method to monitor the service 
provider's perfonnance relative to the requirements listed in rhe agreement. The QASP illustrates 
the systematic method the Government (or its designated representative) will use to evaluate the 
services the selvice provider is required to furnish. 

This QASP is based on the premjse Ihe Govemment musl validate that the service provider is 
complying Wilh DRO-mandated quality standards in operating, maintaining, and repairing 
detention facilities. Perfonnance stalldards address all facets of detainee handling, including 
safety, health. legal rights, facility and records management. etc. Good management by the 
service. provider and use of an approved QCP will ensure that the facility is operating within 
acceptable quality levels. 

2. DEFINITIONS 

Performance Requirements Summary (Attachment 1): The Perfonnance Requirements 
Summary (PRS) communicates whal the Government intends to qualitatively inspect. The PRS 
is based on the American Correctional Association (ACA) Standards for Adult Local Detention 
Facilities (ALDF) and ICE National Detention Standards (NDS). The PRS identifies 
perfonnance standards grouped into nine functional areas, and quality levels essential for 
successful perfom1ance of each requiremenl. The PRS is used by the Government (or its 
designated representative) when conducting quality assurance surveillance to guide them through 
the inspection and review processes. 

Fu nctional Area: A logical grouping of perfOlmance standards. 

Contracting Officer's Technic~1 Representative (COTR): The COTR interacts with the 
service provider to inspect and accept services/work perfom1ed in accordance with the technical 
standards prescribed in the agreement The Contracting Officer iSS\les a wlitlen memorandum 
that appoints the COTR. Other individuals may be designated to assist in the inspection and 
quality assurance surveillance activities. 

Performance Standards: The perfonnance standards are established In the DRO ICE NDS and 
contained in the Detenl10n Operations Manwli, al 
http://www.ice.lwvJpaliners/dro/opsmanual/index.htm. OIS well ns the ACA standards for ALDF . 
Other standards mny also be defined in the agreement. 
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Measures; The method for evaluating compliance with the standards. 

Acceptable Quality Level: The minimum level of qualilY thaI will be accepted by the 
Government in order to meet the perfonnance standard. 

WithhOlding: Amount of monthly invoice payment withheld pending con-eclion of a deficiency. 
See Atlaclunent I for infonnation on percentage of invoice amount that may be withheld for 
each functional area. Funds withheld from payment are recoverable (See Sections 7 and 8) if 
the COTR and Contracting Officer confirm resolution/correction, and should be included in the 
next month's invoice. 

Deduction: Funds may be deducted from a monthly invoice for an egregious act or event, or if 
the same deficiency continues to occur. The service provider will be notified immediately if 
such a situation arises. The Contracting Officer in consultation with the Program Office will 
detemine the amount of the deduction. Amounts deducted are not recoverable. 

4. QUALlTY CONTROL PLAN: 

As a part of its agreement with the Government, the service provider is required to develop, 
implement, and maintain a Quality Control Plan (QCP) that illustrates the methods it will use to 
review its perfonnance to ensure it confolms to the performance requirements . (See Attachmem 
I for a summary list of perfonnance requirements .) Such reviews are performed by the service 
provider in order to vahdate its operalions, and assure the Government that the services meet the 
perfornlance standards . 

The service provider's QCP should include monitoring methods that ensure and demonstrale its 
compliance with Ule performance standards. This includes inspectlOn methods and schedules 
that are consistent with the regular reviews conducted by DRO. The reports and other results 
generated by the service provider's QCP activiries should be provided to tile COTR as requested . 

The frequency and type of the service provider's reviews should be consistent with what is 
necessary in order to ensure compliance with the perfomlance standards, but no less frequent 
than what is ciesctibed in the Government' s monitoring instrument/worksheets (See Attachment 
3) . 

The service provider is encouraged not to limit its inspection to only the processes outlined in the 
Goverrunent ' s standard; however, certain key documents must be produced by the provider \0 

assure Ihe Government that the services meet the perfomlance standards. Some of the 
documentation Ihat must be generated and made available to the COTR for inspection is listed 
below. The list is intended as illustrative and is not all-inclusive. The service provider must 
develop and implement 8 program that addresses the specific requirement of each standard and 
the means it will use (0 document compliance. 

• Written policies and procedures to implement and assess operational requirements of the 
standard 

• Documentation and record keeping to ensure ongoing operational compliance with the 
standards (e.g.; inventories. logbooks, register of receipts, reports, etc.) 

• Staff training records 
• Contract discrepancy reports (CDRs) 
• Jnvestigative reports 
• Medical records 

2 
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• Records of investigative actions taken 
• Equipment inspections 

System tests and evaluation 

5. METHODS OF SURVEILLANCE 

The Government will inspect the service provider's facility and operations using worksheets it 
developed for this purpose. All facilities will be subject to an annual full facility review using 
the procedures outlined in the Detention Management Control Program (DMCP) as weB as the 
ACA Standards for Adult Local Detention Facilities (ALDF). The Government's annual full 
facility reviews will use the monitoring inslruments embedded in the standards. 

Facilities wilh 500 beds or more have an on-site COTR and/or designees who will perfonn 
regular and more frequent inspections using the worksheet in Attachment 3. This worksheet, 
which distills some 600 review areas included in the standards, will help the COTR or designee 
assess overall performance, by reviewing specific items within the 9 functional areas on a daily, 
weekly, monthly, and/or quarterly basis. Both annual and routine lnspections will include a 
review of the service provider's QCP activities including the reports and results generated by 
them. 

The COTR or designee will evaluate the service provider's performance by (a) conducting site 
visits to assess the facility and detainee conditions, (b) reviewing documentation, and ( c) 
interviewing the service provider's personnel and/or detainees. NOTE: For day-to-day activities, 
the Government will conduci its surveillance using the worksheets created for this pU11'ose, along 
with the Contract Deficiency Reports (CDRs; See Allachmenl 2) and the "Contract Performance 
Monitoring Tool" sel forth in Attachment 3. Where ICE/DRO standards are referenced for 
annual review pUJl)oses, the "Monitoring Instruments" and "Velification Sources" identified in 
the DRO standard will be used. 

5.1 Site Visits: Site visits are used to observe actual perfom1ance and to conduci interviews to 
detennioe the extenl of compliance with performance slandards, and to ensure any noted defects 
are effectively a.ddressed and corrected as quickly as possible. Siles with 500+ beds wiJI have an 
on-site COTR designee. Routine reviews may involve direct observa6on of the service provideT 
personnel perfonning tasks, interacting with detainees and other staff members, and/or reviewing 
documentation that demonstrates compliance with the DRO standards. On-s1te inspections may 
be performed by the ICE COTR OT by other pal1ies designated as representatives of ICE. 
Inspections may be planned (e.g., annual inspections and the regular inspections identified in 
Attachment 3) or ad-hoc. 

5.2 Ad-Hoc: These inspections are unscheduled and will be conducted as a result of special 
interests arising from routine monitoring of the service provider's QCP, an unusual occurrence 
pertaining to the agreement OT other ICE eoncems. These inspections may also be used as a 
follow-up to a previous inspection. Inspection findings will be provided to the service provider 
as appropriate. 

When visiting a site, either the COTR or a designated third party may conduct thelT own 
inspections of service provider perfomlance activities, or accompany the service provider's 
designated Quality Control InspectOr (QCl) on scheduled inspections The COTR may also 

3 
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immediately inspect the same area as soon as the QCl has completed the quality control 
inspection to determine if any surveillance areas were overlooked. The COTR may also inspect 
an area prior to the QCI and compare results. The COTR will record all findings; certain 
deficiencies noted will be provided in writing and must be corrected within a reasonable amount 
of time (See Attachmenl 2). 

5.3 Review of Documentation: The service provider must develop and maintain all 
documentation as prescribed in the perfomiance standards (e.g., post logs, policies, and records 
of correclive actions). In addition to the documentation prescribed by the standards, the service 
provider must also develop and maintain documentation that demonstrates the res\llts of its own 
inspections as prescribed in its QCP. The COTR will review both forms of documentation to 
affirm that the facility conditions, policies/procedures, and handling of detainees all confonn to 
the perfomlance standards stated herein. When reviewing the selvice provider's documentation, 
the Government may review 100% of the documents, or a representative sample . 
Documentation may be reviewed during a sile visit, or at periodic points throughout the period of 
performance. 

SA Interviews and Other Feedback: The COTR will interview key members of the service 
provider's staff, detainees and other Govemment personnel to asc.ertain currenl pmctices and the 
extent of compliance with the performance standards. 

6. FUNCTlONALPERFORMANCE AREAS AND STANDARDS 

To facilitate the perf01111anCe review process, the required perfomi3lice standards are organized 
into nine functional areas. Each functional area represents" proportionate share (I.e., weight) of 
the monthly invoice amount payable to the service provider based on meeting the performance 
standards. Payment withhotdings will be based on these percentages and weights applied to the 
overall monthly invoice. 

ICE may, consistent with the scope the agreemenl, unilaterally change (he fllTlctional areas and 
associated standards affiliated with a specific functional area. The Contracting Officer will notIfy 
the service provider al least 30 calendar days in advance of implementation of the new 
standard(s). 1f the service provider is not provided with the notificalion, adjustment to the new 

--sral1dard must be made within 30 calendar days after notification. If any change affects pricing, 
the service provider may submit a request for equitable price adjustment in accordance with the 
~hanges" clause. ICE reserves the right to develop and implement new inspection techniques 

and instJuctions at any lime during perfomwnce without notice 10 the service provider, so long as 
the standards are not more stringent than those being replaced. 

7. FAILURE TO MEET PE.RFORMANCE STANDARDS 

Performance of services in conformance with the PRS standards is essentIal for the service 
provider to receIve full payment as identified in the agreemenl. The Contracting Officer may 
take deductions against the monthly invoices for unsatisfactory perfonnance documented 
through slIl'Veillance of the service provider's activities gained through site inspections. reviews 
of documentation (including monthly Qcr reports), interviews and other feedback. As a result 
of its sUT~!eil1once, the service prOVIder will be assigned the foJlowing rating relative 10 each 
performance standard: 

4 
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Rating Description 
Acceptable Based on the measures, the performance standard is demonstrated. 
Deficient Based on the me2sures, compliance with most of the attributes of the 

performance standard is demonstrated/observed with some area(s) 
needing improvement. There are no critical arca$ of unacceptable 
performance 

At-Risk Based on Ihe performance measures, the majority of a performance 
standard's attributes Ille not met. 

Using the above standards as a guide, the Contracting Officer will implement adjustments to the 
service provider's monthly invoice as prescribed in Attachment I 

Rather than withholding funds until a deficiency is corrected, there may be times when an event 
or a deficiency is so egregious that the Government deducts (vs. "withholds") amoul1£S from the 
service provider's monthly invoice. This may happen when an evenl occurs, such as sexual 
abuse, when a particular deficiency is noted 3 or more limes without correction, or when (Ile 
service provider has failed to Illke timely action on a deflciency about which he was properly and 
timely notified. The amount deducted will be consistent with the relative weight of the 
fl11)ction~1 perfonnance area where the deficiency was noted. The deduction may be a one-lime 
event, or may continue until the service provider has either corrected the deficiency, or made 
substantial progress in the cOITection. 

Further, a deficiency found in one functional area may tie into another. if a detainee escaped, for 
example, a deflciency would be noted in "Sccurity and Control," but may also relate to a 
deficiency in the area of '"Administration and Management." 

8. NOT1FICAT10NS 

(a) Based on the inspection of the service provider's perfonnance, the COTR will document 
instances of deficient or at-risk performance (e.g., noncompliance with the standard) using 
the CDR located at Attachment 2. To the extent practicable, issues should be resolved 
infonnally, with the COTR and service provider working together. When documentation of 
an issue or deficiency is required, the procedures set forth in this section will be followed. 

(b) When a CDR is required to document perfonnance issues, it will be submitted to the serv1ce 
provider wilh a date when a response is due. Upon receipt of a CDR, the service provider 
must immediately assess the situation and either correct the deficiency as quickly as possible 
or prepare a corrective action plan. In either event, the service provider must return the CDR 
with the action planned or Laken noted. After the COTR reviews the service provider's 
response to the CDR including its plan/remedy, the COTR will either accept plan or 
correction or reject the correction/plan for revision and provide an explanation. This process 
should take no more than one week. The CDR should not be used as a substitute for quality 
control by the service provider. 

(c) Tht, COTR and CO, in addition (0 <Illy other designated lCE official , shnll be notified 
immedi;uely in the event of all emergencies. Emergencies include, but are not limited to the 
following: actjvntjon of distmbance control temn(s); disrurbances (including gang activities, 
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group demonstrations, food boycotts, work strikes, work-place violence, civil disturbances/ 
protests); staff use of force including use of lethal and less-lethal force (includes inmates in 
restraints more than eight hours); assaults on staff/inmates resulting in injuries requiring 
medical attention (does not include routine medical evaluation after the incident); fights 
resulting in injuries requiting medical attention; fires; full or partial lock down of the facility; 
escape; weapons discharge; suicide attempts; deaths; declared or non-declared bunger strikes; 
adverse incidents that attract unusual interest or significant publicity; adverse weather (e.g., 
hurricanes, floods, ice/snow storms, heat waves, tornadoes); fence damage; power outages; 
bomb threats; central inmate monitoring cases admitted 10 a community hospital; witness 
security cases taken outside the facility; significant environmental problems that impact the 
facility operations; transportation accidents (airlift, bus, etc.) resulting in injuries, death or 
property damage; and sexual assaults. Note that in an emergency situation, a CDR may nol 
be issued until an investigation has been completed. 

(d) If the COTR concludes that the deficient or at-risk perfomlanee warrants a withholding or 
deduction, the COTR must include the CDR in its monthly report to DRO Headquarters, wilh 
a copy to the Contracting Officer. The CDR must be accompanied by the COTR's 
investigation report and written recommendation for any withholding . If contractual action 
including a withholding or deduction is appropriate, DRO headquarters will forward the 
CDR and supporting information to the Contracting Officer for action. The Contracting 
Officer will consider the COTR's recommendation and forward the CDR along with any 
relevant supporting infonnation to the service provider in order to confirm or further discuss 
the prospective cure, including the Government's proposed course of action. As described in 
section 7 above, portions of the monthly invoice amount may be withheld until such time as 
the corrective action is completed, or a deduction may be taken 

(e) Following receipt of the service provider's notification that the cOJTection has beeD made, the 
COTR may re-inspect the facility . Based upon the COTR's findings. he will recommend that 
the Contracting Officer continue to withhold a proportionate share of the payment until the 
correction is made, or accept the correction as final and release the full amount withheld for 
that issue, 

(f) If funds have been withheld and either the Government or the service provider tenninates the 
agreement, those funds will not be released. The service provider may only receive withheld 
payments upon successful correction of an instance of non-compliance. Further, the service 
provider is not relieved of full performance of the required services hereunder; the agreement 
may be terminated upon adequate notice from the Government based upon any once instance, 
or failure to remedy deficient perfonnance, even if a deduction was previously taken for any 
inadequate performance. 

(g) The COTR will maintain a record of all open and resolved CDRs. 

9. DETAINEE/MEMBER OF PUBLIC COMPLAINTS: 

The detainee and the public are the ultimate recipients of the services identified in this 
agreement. Any complaints made known to the COTR will be logged and forwarded to the 
service provider for remedy. Upon notification, the service provider will be given a pre­
specified number of hours after verbal notification from the COTR to address the issue. The 
service provider will submit documentation to the COTR regarding tbe actions taken to remedy 
the situation. If the complaint is found to be invalid, the service provider will document its 
findings and notify the COTR. 
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10. ATTACHMENTS 

I Perfonnance Requirements Summary 
2 Contract Discrepancy Report 
3 Perfomance Monitoring Tool 
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WEiGHT STANDARD MEASURE SURVEILL~CE QUALITY LEVEL CRITElUA 

Lle(alnc<) SC;]lches 4- Perfonnaocc measures • Monthly review of correclive PClfonnancc fully A rating of DcficicOI 011 ~Il)' 

AlOf-2C·O J-O.:. are reflected in the 3clion plan rt:sullS. cOI"pllcs wid. all two oflhe slandards will resull 

Lh:taj,~ct! .8S!c!il~n'~bllilv Illoniloring inslnJlIJ':1J[ - Ad.hoc reviews as needed delllclIls of slllIldard >II a in a 15% withholding 111 Ih~ 

15; SIlIlSI"I"y/1 I Ihal accompanies cpel! .CDRs levclllo less (hall montlily invoiced pcr-<liem 
POIl~lall~" !:.·uunl, (ICIl 
SIandarJl 

standard or HI the • Review of scrvkc provider's acc.:pEable {sec Seclion Jay rale until compliance wilh 

(111111 I/""''''. I~~ ~"l'/dllcll 
supplcmcrual qualily control program 7 of the QASP) the slaudard is cSI~blish"", 

\V~.n'llcf:>ldl·(j/ol!smill)\f~))) pcrformllJlcc mon.itoring. reports and outpW I 
[l<)Jlu),lIl>tO lllo11ilUring 1001 issued dala A rmillg ofDc/icicl1t 011 A raling of AI-R.is\;' UII dJl) loJ' 

Ils~ "I fl'l),;" (ICE by tilc COTR any three of the UIC 5randards \\ilJ resl"l ill d 

Slandard) slandards will rc~ult in a 25% will, holding in the 

(hllp.l}YoIww ~t:c ~Qv/&,d! • Annual review of 25% witllholding ill rhe 1I10llthly invoice:d I'~r-di~m 

l~ru!tlQ~I~/!JfQl{)Wj~jUJ~U facility using momhl)' invoiced per· day ral~ unlil compliance: \I illl 
~, ."rr,,,'.nM' 

PClilIU5.:~ Tr..miilcf~ (ICE 
Detention diem d~y (ale until the standard is cSlubli,hcd. 

Sw.d:ird) 
Managelllent ConlJol complian,c: with ti,e 

illlll) I/)!Ct!.w ,~c.lIllVld(I~Ji Program (OeM?) standard is est:lblished. 

I"DI:n11,r<'/w:,)/ol!Sln'I,~~11 proC(;durc~ llrld based 
de, l'r.lll .• Sldfinal l.!IfJ upon !he perloJnl2ncc 
Tool ~nd L'Y~lIll1le"l standard 

Security and (01ll10) (ICE S\andard) • Periodic reviews in 

Control (25%) 
(hUlJ.!I\\,,,,V I~t;! "p\'/J<h..:!I ~ccord<lllce wi tI I (he 
W~~nn-::rs/dro)Of2SIna,\ut!l) conO'llcl pcrfom)~nu 
!l<Qicul1ldll 

(Addresses paS' orders. perm311enl W~.pa" Conlfol 4-
I\lon iloring lOol (see 

I logs. security feaUl~S. securit)' ALOF-2B·04. 4-AlOF- au.ached) 

inspections, cOIlO'ol of conllaband, 26-08.4-ALDf·1B·14 
detainee searches. ~tailll'e 12r.;ii'IHC\! P.sclplmc (ICt: 

accountability. USc of force, n()~ Slandard) 
roUlilJe use of reso-aiors. 1001 and (ll\I[l : I/\AW\lJ _ j~C g~vxJodl 

GquiplneJlt conO'o) , detainee Il/Q~uner~/(irolur!~Oh~lwJ.J1l 

discipline. $lIpervision (or special dlli:IP IIllJ) -
/lousing. cOnlingency and SIlS:~!:i:!t r~hn:lM'I!mt!(!1 

l JIlII. 6!JlOml!\lr~\lV~ 
emergetlcy plans.) SC"fcoallon (ICE 

SIalldar<.il 
(hUp·lb'''tt.Yi. l!i~ ( ~ i'vJsl(l!Cij 
l1Lllil.O.lli:(~lllru6}II~Uli.l!UIUII 
,lUI· dill ,(Ii) 
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FUNCTlONAL AREAl PERFORMANC~ PIi:RFORMANCE METHOnOF ACCEPTABLE WiTHHOLDING 

WEIGHT STANDARD MEASURE SURVEILLANCE QUALITY LEVEL ClUTERJA 

~~~lid l:d~~I'CII!Si:ltI 
IJI}'I-P!~~l!2ljll~I';l1 
Sc~rcg",joll (ICE 
Stallda.d) 
<bup:llww\\l I'!i: ~ovl!l~~U;li 
IYIl"nl\cr,vdrllt'ollsm!l!ly~11 
SJill/ dis.Jl!dl) 
~~lllln&£lln/I~Il~r~Yl\' • 
tIiill (ICE Siandard) 
(bllll'/I,,'WW IC~ g!!vidoch 
2!p:J:nncn;}Qro.'OI,snl:u,u.l11 
CollCCl!.C 000 
HOld Rooms ill QC1Cllll<>1l 
1'.,,1;1 "" (ICE Stand~r<l) 
(1]~IIl: lIw\Vw . ie.: . "uv/<I<,d, 
hlrulnllet)/drn/O~sm31'tJ:Jl/ 
lold,m.,uW 
!;illlirill gf <':~~II~f51bi!t]d 
(In:: $Iandard) 
Will! I/w\Yw \,.:I.! . ~p\'/Ju~'! 

h/D:I'flll/!rsldl'o/,!pS1rr.lnlil~'11 

Security and mll\DL1!..4D 
1'"," Order; (ICE 

Control StindardXI11I1':/1'~" ,<-c 

(Continued) 
g,>v/d"dihtl'l!!!l\~rsltJm/'. 
1,~ m.'luallll<"IOtd-;;;;n 
Penllatl<:nl Log. 4-
ALDI'-2A-11 
~~,jll(ll\.' fs,;alll(~ "~ (ICE I 
Slandllfd) 
tl~llIl :lIwww I~~ l)~!v/~"1n~ll 
2l[2~(Jnc:rsldI'QJ(')P:!11~1I1l:l;lJI 
~cvlll"~ ,.If) 

JC'(Ul'llX InSI2SClhlf)S 

"']!lim f\~vl~""< (Ie E 
SlaJJda.d) 
(hnp:lCir·""w!!;~ g"v/d"~11 
l)ln· !(lll~r:tldr/!JO[!~ll'an!lf't11 

,\c(;\J !l1'n IdJl 
Sex.,.,1 ASSaul1 4-ALDF-
40-22-8 ---
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FUNCTIONAL AREAl f>ERFORMANCE PERFORMANCE METHOD OF ACCEPTABLE WlTHHOLDINC 
WEIGHT STANDARD MEASURE SURVEILLANCE QUALITY LEVEL CRITERIA 

I!J!!.ljllOOauoJII La'.!;! 
'I '~I"ll2nalill" I (iCE 
StlIn<lard) 
(huD: i/\'~",w J':c ,gu'¥/dudl 

t 
hJffi!D~[~~IOA)I1~lUatlE:!!l I Security and rr~~f) 
We.pOIIS COnlLOI 4-

Control ALDf-2B-~. 4-ALDF-
2B-08. 4-ALDf-JB-14 

(Continued) 

FUNCTIONAL AREAl I'ERFORMANCI£ PERfORMANCE METHOD OF ACCErTABL£ Wl'fHI-lOLD1NG 

i WEIGHT STANDARD MEASURE SURVEILLANCE QUALlTY LEVEL CRITER!A 
1 ~!\Vjronm.;!I!al Hc.alttl l! P"rlormanc~ "IC~SLlres • AllJlu.J1 feview of lacili,), u~ing Penoml3nce luUy A I'allllg ofDdici~nI 0" "ny ,.f I 
Sdl~lv (ICE ~ul1dard) arc rdle~'led ;11 OIC Deu:l1I;ol) Manugelllem complies witl! all lhe standards will fesoll ill .; J 

(hU(rlfw~w i~~ >1PYioo!.'li !1lon;ooriJlg insll'UlII<nl Coolrol Program (OeMP) dements of standard at a 10% wirhholdiug 111 the I blai1nneul!jr!\L5}bt~!llafJyajl lhal3CI:OIllpanies each pro~durt:S and bl1$eJ upon lhe level no less lhat! '''0"11)1)1 inVOiced pc:r-dielll d~y 
~1\vIUlIll pdO 

slalld~rd or in Ih~ pcrfonnanc~ slaJ)QllJ'd ac<:<:pcable (sec Section ralc unlil compliallc~ II'Jlh Ihe 
suppleml!JIIal • Periodic review in accordance 7 olcbe QASP) 5lAud;onJ IS established, 
pertonn"!lce wi Ih the atlached pel tom I,)nee 

Food Service (10%) F(I,)U ::ikrVI~~ ~':JI\clS!rd~ monitoring tuol Issued monitoring LOol A flIlil1g (]f At-Risk Oll allY 01 
(lC£ Slandml) 

(Addresses basic sanilatiol) and (I!1!jl/lwwW IC. ~!I\'/dodj by IhCOTR • MomMy review of cOlrecl;v.: Ihe slwd.Jtds will r~suh in u 

adequacy of varied meals and hinarID~r_,I!.!fylojl~Jll"nu~11 action plan results. IU%withholding illlhc 

special diets provided 10 FI'IOJServ"~jtdD • Ad-hoc reviews 8! !l~ded munthly illvuiced per..Jielll UllY 

,CDRs falC unlit conJpii,"'Ce "jill II!" 
detainees) stlludaJd is escabfish"d, 
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FUNCTIONAL AREAl 
WEIGHT 

Staff and Detainee 
Communication 

(2.5%) 
(Addresses methods of 

communicating wi!h deTainees, 
de(enl;on/correcriollal staff 

training in diversiry, and Ihc 
detainee grievance prOcess) 

FUNCTIONAL AR£AI 
WEIGHT 

Safety and Sanitation 
(10%) 

(Addresses Ihe ud~quacy 0 f fire 
safety progJ<lms. (he control of 
d;ull!~roIJS R1l1lc:rials. Ihe 2cncral 

, . 
l.aClhry enVironment (mclud'llg ~Ir 
qualilY. noise \evels, lind sanilaJion 

and hygiene programs), lite 
adequacy of clothing and ~dd;ng, 

and from infectious diseases} 

PERFORMANCE 
STANDARD 

12~IiI'Il<;k ~lncv~ug;:; (ICE 
S,alldard) 
(ling IIwww l~c.ll(}v"lI! .. 11 
hll'jlDiu··L:sldl"o{uu~n)jJll~iIJl 

~ 

Dj,~un\' Tlaln.n~ ~-
AlDf-6A-US,4-ALDF-
78-10 

SI3I! '1 D!!I;JHK' 

Conl!l\u",c~1I0" (Ie£ 
$1.,1<1.,<.1, 
(hul);/J\',,·\\ow. i(;1! 8(Jvla!l",,1l 
.!::!LfC4nl.ef~Ljnl/o~'I'.J,u:!1I 

St:rJIt' l~ci:.l!O!Re ~Omjlllml!;i 
i!.!!!l!lJl!!!) 

PERFORMANCE 
STANDARD 

1~IIVJI'(I11111S'j\rul tJealJh 8:-
SJfelv (ICE Siand .... d) 
(J'It!rf/www u':e.lwvA1o§.:i! 
1)(Q~rlll!:Cillll"!)/I)II:mU'lUliIlI 

~ffinUl!ll.) 
Clo!l!io" im4 H!iJ~jng 
(ICE SllInd3rd) 
(iJIU:r(J\\~ Ur:~ ~~I\'l~Ii)~'t 
hllli'rJ4 ~f"/"rl)/~)! ))nlll nYil' I 
£!J.!l!1nlL() 

PERFORMANCE 
MEASURE 

Pcrfollnallce measures 
arc re fleeted in the 
moniwrillg illslruoWUt 
mal 3ccoO)pan Ie; each 
standacd or in (he 
s u pp lenlent>!l 
pcrfonnance 
mOllirO(Ulg lool i~sued 
by Ille COTR 

PERFORMANCE 
MEASURE 

Perlormance lne:lsures 
arc rclkc[cd in IJJ~ 
monitoring iJlslrumeUl 
thai accolllpanic$ each 
srandard or ill (he 
supplemental 
performOlllcc 
monitoring (001 issued 
by LheCOTR 

6 

METHOD OF ACCEPTABLE WITHHOLOING 
SURVEILLANCE QUALITY LEVEL CRITERIA 

.A.lmual review of f:acility using PcrloIloancc fully A ralill~ of Deficient 011 ~I]y 
Detenfioll Managemenl complies with all IWO of Ole sl4Jldacds wiil rc~uh 

Comrol Program (OeM!') c1emclUs of siandacd al a ill a 2.5% wjll1holdill~ in tI,C 
Ic~cI no less Ihan ilIonlhly invoiced per-diel)] d"} procedures and based upon (Ile 

pcrformanc~ s!andar-d 3acp(3blc (sec Section ra(e until c01l)pliJn~c ,,·iul the 

• Periodic reviews in accord:lncc 7 of Ihe (,)ASP) Slandard is <?slablishcd 

with she an~ched perfOnll<lflCC 
monitoring 1001 A ralillg of Al-ltisk 011 ;my 01 

• MOlllhly review of com:Clive 
the siandards will r~sull in a 
2.5% wilh.hold,llg illlll.: 

~clion plan resulls. 
Il\olllhl)' invoiced }ler-di~11l d.lY 

• Ad·hoc r~ .. iews as needed rale UIIIII cOIll\llial\~c 'I'llil 11,<: 
.CORs standaru is I;!slabllshtd. 

I 

METHOD OF ACCEPTABLE WITHHOLDING 
SURVEJLLANCE QUAUTY LEVEL CRITER1A 

• AIUJual review of facililY using P ... rf0I1t13w.:C fuJly A rating of Deficient on any 
DCCClltion Management wIIJplies WIUl all two of the standaros will 
Contmll'rogralll (OeMP) dements of Slatldar-d at a result in a 10% withholdll19 
proC<!dur~ and based upon !he Icvd no less (h~n in the monthly InvolLed (ler-
p~r1oI1Jlan~ s(<lIldard JcccJ.)(3ble (see Section diem day rate un Iii 

• Periodic reviews ill ucrorda.nec: 7 o( the QASP) compliance with (he 

I ",jill Ule a.uached perfonnance standard is established. 

monitoring (001 

• MonO,)y review of C<lrrecti\'e A raling or At-Risk Oil dill' of 

I aClioll plao results. !he slal\dards -"111 result ill " 

• Ad-hoc reviews as n~eded 11J% WiUlholding m Ihe 

• CIJRs I\lonilily ;m'oiceJ pl:r.dienl day I 
TalC unlil cul1l!llianc~ willi Ih~ J 
standard is established. 
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FVNCfIONAL AREAl P£RFORMANCE PERFORMANCE METHOD OF ACCEPTAHL£ WITHHOLDING 
WEICHT STANDARD MEASURE SURVEiLLANCE QUALITY LEVEL ClUTElUA 

" .. eelS 10 I.e@al M~lc(I.'1 Pcrlorman« lUCasWC$ • Annual fe~icw of f~dlil)' using Perlormancc (\lily A rating of Deficient on any 
HCE SiAlKlordJ ar~ rctJccl~d in the Derention MSrulgclncm c\llllplies with all Iwo of lhe slanoards will 
(hl1~.Ilww'~ ICC gO~/O<I~hlJ/p llIonilllrillg instrulIlcJl( (0110-01 Program (O(MP) clements of sGlUdard al a resull in a 10% wilhholdlng 
"nl,cr,/Jlo/"~'nlil"u.>I/lc·;;1 
llIl.l) 

du( accompanies each procedures ;,nd b:\Scd upon Ihe level no less (han in the monthly invoiced per-

Cl:i~~itic.anon R~v'c", . JlltJ 
siandard or ~I rhe performance Standard a, ceplablc (Sec section diem day rale unlil 

Uou' lIIg (ICE Sl:IndarJ) supplcmclUal • Periodic rcvicw~ in ~ccordllncc 7 of the QASP) compliance With the 
(If.ll[rll~''D.vw I!.-'$; ll~!Y6Juc.:lnU(! perforroancc ",~th thc attachcd (lCrrOlllll1llCC standard is established. 
ilr!!l~(.)"I[oIo~manyaUcl~ssjC monitoring 1001 is~ucd nJonilOring 1001 
Jt<1l) by rhcCOTR • Momhly review or wnecli ve A rating of AI-Ri~ Oil ~II) oj' 

Services and 
I)cIJilli:~ Ma.t & :.Ie lion plan rc~ulls . [he ,"'ndards will rc,ull in a 
~orrcsllollllclKC (J CE 10% willi holding in Ih.: • Ad-hoc r~Yie" s as needed 

Programs (10%) St.od~rd) 
·(DRs 11101l[hly invoiced p~r-d'''1ll dill 

(lJun IIwww Icc.guyllkld,Plp 
ralC unSil <.:omplian~~ "ill. dw (Addresse1 del.ai)l~ ,ecurity CJ ( II'bfs/~ry/ol:til))~l\u~Ih.:~(r~t! 

c1assiticlI1ion, religious Il.Il.ll11 stalld~rd is ~sta!Jlishcd. 

practices. work a:lSigOlIl"urS. QrlH.p l\!~i11 nC:~C:i~lllatlO(l 

8,·ailabililY ()f (xercise (ICE Srand.rd) 

programs. access 10 legal (hup /)www n.:t: ~~)vl~llh.l[! 

il!l!N!:~nllol~milml~[J~(I)h,:-· 

I maCUillls. 8CUSS 10 legal Jl..JlSil) 
reprc:sell!JIlioll, DCc.eSS (0 iI 

MJIt.rJ;u:,;.J!.~ull<sa OCE 
telephone, (hI! baJldling of S'anda,d) 
delainee: lIlail and olher (1IIlp:/J\V\Vw IC<: ~oYLd"dih/D 

cOluspondence. and ;,)l'(uC(s/~rnJCl~m~uiit/n~rr~ 

yisiell1ion pril'ileges) 'IndO 
NI)J\·M~~It.::a1 tl)\~(gej l "'J 

ESkI)()"d Trips (lCE 
St:lndord) 
(~lll" 'll\~w>JJ ~c YU:i/cJc!S.lllJh, 
i'ftl)l.!'r:\lcJro/~I J~!ll91..\y~I/I;.~~' ~)(' 
.Q;!!) 

B~"r~a!l911 (ICE .sund~rd) 
(11\([1.1I\\'ww ICe I1.\!v/do~l.blp 

M~ch.!-l/o!l.lm;l1U1.J1L[.;~.r~£ 

will 
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FUNCTIONAL AREAl PERFORMANCE PERFORMANCE METHOD OF ACCEPTABLE WITHHOLDlNG 
WEIGHT STANDARD J\1EASUR~ SURVEILLANCE QUALITY LEVEL CRlTERIA 

!\~l!I!'O'" I'ra(:ucq (ICE 
Sl3ndard) 
(JlII)lll",\vw_!l<c."ovillo~1I 

blparl.elsillrUJoll;ill1a"u~11 

dOlh..n.dO 

rC!~ll!l!lI'~ ~~~~l~ (ICE 
SiAndard) 
(lInt:! 1/""",,,, Jc<:.~((V/(JOdl 
hI~~ql,~(S/<.l!uJomm>nuali 
lei ·~l·C . ndO 

Services and 
VV'UI\\ar~ W(lr~ PW!l/<HH 
(ICE Siandard) 

Programs 
(1IIIp.llwWI. ICC g(ly/ll(lCiJ 
~/ ~~rll)ef~/!.lr~HI):;01i!I)WJll 

(Continued) ~ 

VI~mHtHn P(I Ylkl,t.::s (lCt. 
Sl~"d.trd) 
(l\nll.f/ ~"\~.'~Y . I~~ (Icv/~blcj I 

i j1/pJI ill~rS.:~~)IlIiII)"IIU~ll 

\"srl.J!ll1) .J 

FUNCTION A L AREAl PERFORMANCE PERFORMANCE METHOD OF ACCEPTABLE WITHHOLDING 
WEIGHT STANDARD MEASURE SURVEILLANCE QUALITY LEVEL CRlTERIA 

S1atl Badlground and PerfonnaJlc,: measures • Annual review of facility using Performance fully A raling of lJelicien{ 011 i1I1Y 

R.eCerence Checks ure r.:flected ;n the DCl.<:nliou Management complies wilh all rlU'~e of [he Slalldards 1>111 
(COnl/acI) +ALDF-7B- moniwring j'lsu'umenc Conlrol Program (OeMPl elementS of sl<lndard ... ! a result in a 15% withholding in 
03 [hili acrompani"s each procedures lind based upon the level no kss ma.Il the momhly invoICed peJ"-dlelll 

Workforce Integrity 
SiaN MlscondUCl 4- standard or in Ille perfonllarl~ slatldard acceptable (See .cclioll day rate until ~ompliall('1! willi 
ALDF-7B-O"i supplemellllli • Periodic reviews ill accordaJII.:e 7 oCtile QASP) Ihe sLaSldard is ~s(ablish<!d 

(15%) Staffing Pauern perfomlance wich the allach<!d contraci 
(Addresses the adeqlklcy of Ihe Compliance wdhlll 10% lIIonilDrillg tool issued performance moniloring 1001 A r31ill~ of AI·Rlsk <JII "'Iy oj' 

detenrloillcorrectiollal ofJ1cer hirillg of required (Contract) b)' lilc COTR • MOlllhfy review of col1"eclive Ihe standards will r~sult ", " 

pIl)C~:>S, stair training and licensing! 
4·ALDF-2A·14 action plan r~sullS . 15% withholding illihe 

ceniflcatiOt) and adC'lUilCY of 51311 Training. 
• Ad·hoc reviews as needed monthly invoiced per·diel)) dl.l) 

systems 10 report and address siaff licensing. and .CDRs rale unli I C{Jlllpliance with lh~ 

Inisconduel) Cred.enlialing (Conlract) siandard is ~sLaolislll::d . 

4.ALDF-40-OS.4-
ALDF·7B..a5. 4-ALDf-
78-06 
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FUNCTIONAL AREAl PERFORMANCE PERFORMANCE METHOD OF ACCEPTABLE WITHHOLDING 
WEIGHT STANDARD MEASURE SURVEILLANCE QUALITY LEVEL CRlTERlA 

Discrull;"."on Provencion Performance measures arc • AMual review of fscilil.>' uscng Performance fully complies A ralil\g or Deficient on Ihe 
4-ALDf-6B-02-03 rcllected in It.e Dcrenliol'l ManagelJl£'nl COII\(ol WIlli all clement' of s!lIlIdards will resale 111 ~ 2.5% 

monitoring irulfumcnl Progru.m (DCMP) procedures and sWldllfd ~(a levcino less withholdi.ng in lbc Ulonthly 

Detainee ~"'( ~ccompani~3 each b,u,'d upon Ill.: pcriomlB.Jlc~ Il':>il o<:c<pl:lble /,.:.: invoiced per-diem da)' nlle 
siandard or on ch¢ Slandud Seclion 1 orllle QASP) 

Discrimination suppl~nW • Periodic reviews In aC(old!ncc 
unli! compliauce with Ibe 

performance nl<lnIlOrUl& wich (he auac\,cd pcrionnancc standard is established. 

(2.5%) (oul Is,ucd by the COTR monitoring 101)1 ,sec "ilached) 

(Addn:ssl!s the adequacy of policies • Moncilly Icvie,," of COncellYc A rating of M-Risk 011 ~n)' 01 

alld procedures 10 prevent ...:lIon plan rcsullS , the Slaud3rds wiU result jJl 3 

discrimination againsc detainees • Ad-hoc rcvK:WS .5 Ilcc.kd 2.5% wil.hholding III Ih~ 
• CDRs llJonthly invoiced per-diem day 

based ontll.,ir gender, race, religion. "lie umil compliance Wilh Ihe 
nolional origill. or disability) 

s[and~rd is eSlabJishcd. 

9 



BEST COPY AVAILABLE

Attachment 2 
Contract Discrepancy Repo~_. _______ - __ --, 

CONTRACT DISCREPANCY REPORT CONrRACT NUMBER 

Report Number: ! Dale: 
2. TO' (C<lntrador and Manager Name) ~ 3. FROM: (Name or COTR) 

DATES 
- .--~ .• ------.,---- ". ~""I: ___ . '~ " __ ~ .. r_ • • ---·-----r··---------..... --,- "---'" - ... ----., -

f. :~_T.~~~~~:~TlFI~AI~:N ___ l~~~~c~:: ,:~.S=E __ ::~~~:O .~~:~.NTRAC~~~ .. ~. ~::N ~OMPLETE 
I 4 DISCREPANCY OR F>1l08LEM (Oe3CriI1e IA Det~;1 IlIClude reference If) PINS I OI/~tlve, Att~CiJ ronMu81iOTl .h~1 1/ nece~al)l,) '1 
\ 

I 
i 

i 
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ATTACHMENT 3 - Performance Monitoring Tool 

Detention and Removal Operations 

Performance Monitoring Tool 
Name: Month/Year: 

Facility staff make a concerted effort ro control 
C. contraband 

u.s. Imnligracion 
and Customs 
Enforcement 
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Conduct' fire/evacuation drills according to 
schedule/standard 
StatTtrained !o preven! contact with blood and bodily 
fluids 

Every employee and detainee lIsing tlammable, loxic, or 
causric marerials receives advance training in [heir use, 
sto and d" 

All flammable and combusrible materials (liquid and 
aerosol) are stored and used according to label 

K. recommendatiol1s 
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The facility has a wrirtell policy and procedures to 
prevent the infroduction of contraband illlo the facility or 

of its co ts 
Security officer posts located in or immediately adjacent 
(0 detainee living areas to permit officers to see or hear 
and respond promptly to emergency situations. Personal 
contact and interaction between staff and derainees is 

u ired and facilitated 
Daily procedures include: perimeter alarm system resrs; 
physical checks or the perimeter fence; documencing [he 
results 
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Quanerlyaudits 
conducted. veri fi 

ba!l:ga~~e & luggage are 
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Hold rooms contain sufficient seating Lor the nUIll ber 
E. of detainees held 

No buoks/cots/beds or other related make shift 
F. ses rmitted inside hold rooms 

Male and females are segregated from each other at all 
G. times 

Detainees are provided with basic personal hygiene 
items such as waler, soap, lOilee paper, cups for water, 

H. feminine item and 
Officers closely supervise the detention hold rooms. 
Hold rooms are irregularly monirored every 15 
minu,tes 

Procedures for referring detainee to medical if 
verbally refused or observed refusing to ear beyond 72 

A. hOllfS 
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Iky regarding restricted keys present and followed 
staff 

Facility has a key accountabili[y policy and 
procedures to ellSure key accounrabilify. Tile keys are 

E. couJlted dai 
Locks and 

ICE/DRO approved videos played for all incoming 
H. detainees 

Posters announcing presentation appear in common 
l. areas at leas[ 48 hours entation 
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receive physical examination/assessment 
E. witJlin I of arrival 

Sick call slips· avaJlable in English. Spanish and/or 
F. mos( lent second Ian 

The facility has a wriuen plan for 24 hour emergency 
health care when no medical staff are on-dury or when 

G. im side acrention is 

8 
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D. 

Staff sign post orders, regardless ofwherher the 
assig.nment is temporary, pennanem, or due (0 an 

Anyone assigned to an armed post es with [he 
E. before assumi 
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.- -~ .. ' 

Maintain a permanent Jog regarding detainee rehHed 
E. ac(ivitles 

SMU phone access same as general pop unless 
F. exce iOIl is made 

Detainees in SMUs may shave and shower three times 
weekly and receive other basic services (laundry, hair 
care, barberin.g, clolhing, bedding, linen) on the same 

G. basis as the lation 
The faeil 

H. SMU 
A health care provider ViS;lS every detainee in a SMU 
at least 3x week, and delainees are provided any 

I. medications for them 

10 
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recrelHion per day, scheduled at a reasonable time, at 
least tive days per week. Where cover is no[ provided [0 

miligate inclement weather, detainees are provided 
1. weath 'ale e ent and attire . 

When a detainee has been held in Admin Segregation for 
more than 30 days, the facility administrator notifies the 
Field OH1ce Direaor, who notifies the ICEJDRO Deputy 
Assislant Director, Detention Divisi 

Maintain a permanent log regarding detainee relared 
F. aClivities 

Wrinel) order accompany detainee placed in disciplinary 
G. SMU 

Detainees in disciplinary SMU have access to legal 
materials 

Disciplinary SMU phone access limited to legal/consular 
J. calls 

Detainees in SMUs may shave and shower three times 
weekly and receive other basic services (laundry, hair 
care, barber-ing, clothing, bl!dding, linen) 011 (he same 

K. basis as [he ula(ion 

I) 
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facility administrator (or designee) visits each SMU 

A health care provider visits every detainee in a SMU al 

iE!a5t 3,l( week, and detainees are provided any 
M. medicatio ribed for them 

Detainees in the SMU are ofjered al least one bour of 
recreation per day, scheduled at a reasonable time, a1 

least five days per week. Where cover is not provided to 
mitigaTe inclement weather, detainE!es are provided 
weather t and attire 

Every new staff member receives suicide-prevention 
training. Suicide-prevention (raining occurs during the 
em orienlation and annual thereafter 
The facility has a designated and approved iSOrafioll 
room for evalua(ion and rreatment 

12 
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J nvenrory made of all tools by contractors prior to enter 
D. and exit 
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There is an individual who is responsible for developing 
a tool control procedure and an inspection system to 
ensure accountabil 
A metal or plastic chit is taken in ex.change for all tools 
issued, and when a tool is issued from a shadow board 
rhe rece' chit sh be visible on {he shadow board 

om out tools are surveyed and disposed of in 
an and secure manner 
Department heads are responsible for implemenling 
proper tool cOlltrol procedures as described in the 
standard 

14 
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I 
I 
I 

restraints 
Medical scaff cOllsulted prior lO deploying OC spray in 
calcu lared use of force siruations 

Curr~n[ lisl of Pro Bono services posted in detainee 
G. housi 

15 
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Detainee housekeeping meets standards for nealJJess, 
F. cleanliness alld sanitation 

16 
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ATIACHMENTll-STAFFING PLAN 

The GEO Group, Inc 

LaSalle Parish, Louisiana 
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SUMMARY 

EXECUT1VE OFFICE 6.00 a.oo 0.00 0.00 6.00 
BLlsincss / Slipport 11.00 0.00 0.00 0.00 11.00 
Mail1(cr\arKt' 3.00 0.00 0,00 0,00 3.00 
Progw!l)s 400 0,00 0.00 0,00 4.00 
f00d ScyYicc 300 LOO 1.00 0.00 7.00 
St>C\uiry SupeT\'i~or~ 4.00 2.00 2.00 0.00 14.00 
CorreCrlCll'\:l! Officers 17.00 19.00 17.00 0,00 107.00 

TOTAL STAFF 148.00 22.00 20.00 0.00 152.001 

TOTAL STAFF 148.00 22.00 20.00 0.00 152.00\ 

3 
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ATIACHMENT n - STAffiNG PLAN - (CONT.) 

The GEO Group, Inc 

LaSalle Parish, Louisiana 
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BEST COPY AVAILABLE

SUMMARY 

EXECUTIVE OFFICE 6.00 0 .00 0.00 0.00 6.00 

Bu~iness / Support 14.00 O.O() 0.00 0.00 14.00 
Mrtintenancc 'i.00 0.00 0.00 0.00 5.00 
Ht:alth CITt 0.00 0.00 0.00 0.00 0.00 
Prognuns 600 O.()O 0.00 0.(\0 7.0(\ 

Food Scrdcc 300 2.00 I 00 0.00 9.00 
Security SupeTvisor~ 7.00 ) .00 3,00 0.00 22.00 
Conccrion:.l I ()ffiLtrs 2H.OO 3').00 32.00 0.00 191.00 

TOTAL STAfF 169.00 40.00 36.00 0.00 254.00 I 



BEST COPY AVAILABLE

ATIACHMENT 111 - DETAINEE POPULATION RAMP UP PLAN 

Initial 416-bed Phase Detainee Intake (Phase 1) 

Initial Detainee Intake will be scheduled in ~ccordancc with a mutually :Igrced rL:m to 

incrementi\!Iy phase-in the det(linee population . Subwmrial sf;t([ will be aV<lilable to preplue (or the 

initi(ll intake, medical review ;:md dassific<ltion of deminees over the initial four-week period. Pflst 
start-up i{nd detainee intake experience has demonstrated (ha[ OEO h.a~ (he scaff rtnd the resources 
necessary ro ea~ily accommodl1te a weekly intrtke of 104 detainee:; . UEO hilS experience with 

int(lke~ r:lnging from 40 prisoners a week (or the Bureau of Prison:-; to 250 prisoners R day for rhe 

Texas Dep<lrtmcnr of Criminal Justice. 

In order to facilitate R quick initial ramp up ilt the bSlllle facility, ClEO car, temporarily allocate 
additional st~ff reSOllJce~ from other GEO-operned ICE detention facilities a~ well ~s from the 

nearby AlIcn Corrccrional Cenret. These ~ddi[ion::11 St"f( members will be experienced in cl~lilmee 
intake procedurcs and llS1;is( in the initifll int;lke pTocess while trrtining the bSi\!Ie (i\ciliry int;)ke 
staff 

Expanded 1, 160-bed Phase Detainee Intake (Phase 2) 

Expamion Detainee Intake will be scheduled in nccoTd;:lncc with ;I l1\urually agreed pbn to 
incremcnc;)\ly phase-in the addition,,1 deminee population upon completion of the expansion up 
to 1,160 beds. Facility st;>.ff witl be prepared ;lnd experienced in the intake, mediol revi~w ;lnd 
c\:lssi fication o( dNa inees . GEO will ensu re the resources will be "yaHable (0 accommodate a 

\veekly intake of 150 de(;)inees undl full occupancy is rc.~ch('d is :lpproxill1<ICeiy five weeks. 
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ATTACHMENT IV 

SDVlC£B CON'fIUCf 

TBlS S£1tVlCES CONTaACT, b eotucd into ~vo the 1" ~y of April 2007, by and. ~ the 
taSaUo ~c ~ District. t local ~ emltr ~ U1d aiab\i5hcd by the 
J4ls~ of the mU ofLouisiam, P.O. 801 t 889.1C1la. LouiaiGll 71~2, berd.1aAIl' re:fe:trod to AI 
L'EOD. ann The G'£O Group, ~ .. One Plltk l1ace. Suht: 700, 6~ Northwat ~ S~ Boca lUt<m. 
F'klrldAlJ.487. ~ rd:m.d tcJ ~ GEO. 

WJIJI".UAS, LEOD IDd tbe DopllItll\ent of nomdmd Secunry. U.S. lmmigralIDn and Custnma 
~(lCE) haVt: EI1Utlcd into 1I1lln1~eatrJ ~ Af,1~ (lOSA) fortbeddtntion 
~ CW"C of alitml {hc:It11ldta~ to as ~) by LEDD, 'IIIhl.eb. }GSA is attachtd bcnM and 
~ ht.In!in by:rc£crr=" iii ExhIbit At 

WB£R.lI.AS,. GBO baa ~ ~1lityby ~ to make bods lVIllab161io U!OD in a -'IllS-bed wstlng 
~on te.nility (cz:pcmda'b1~ to 1160 bode) 1ocated. at 830 ~ U, Jala, Louisiana 71~2. 
ba~ retQnd. to .. w Pllcllby. in whith LmD may tmn~ to ~Mti can: fur DemInccs; and 

'WIIERE~ LEDP ~ to Q\te1 into 8 aeMcal coo.tru:t with a mboollilnCtOr for 1& proWioo, 
men 'rna aa.d ~on of It detention fadlity fDrtbc cSw!otionSDd care ofDdaineee wi to ~ 
perftmD LtiDD', ~litlea mld oblfptiotJl AI ~ ftmh in the TGSA; 

WBJ:RIlA8.' in oroc:r 10 illflll its ob1iptiQ;ls under 1he lOOA 10 teE, umo inteoda to Qltl:r into this 
Scvioea Contrnct with. OEO, ~ ~ CosrttactrequiJT.a oro io ped'Orm AU durl~ and accept 1111 
~Oilititll ~ ~ lJIDD purs1Wrt to and mnri~t with the ~ ~flho 10SA; 

Wl1nEA.S,lBDD is empowerod by lI.w to CI1l.it:'iIlto this ~ with cmo tor the ~and ~ 
o!Dc:tainee3 at tbe.Fac:i1ity, 

NOW, ~) {or and in ~Q1l afibe n:tt.1tIal ~, conditi0D.8 and promi&e-s 
mptg-jntil badn, tbc pe:rDos ~ ~ lIS f~0W9: 

1.0 OIJ1Nl'nONS 

All ~ t>IIrml! llHd herein Mall have the 8IDl~ deiinmoD llS 1ho!e~ hJ.ve in me 10 SA 
'I1Illt3! oth~ indjartcd hen!in.. ' 

1.0 PARTIES' AllMINlSTJtATIVEIOPEIL\. 110NAL OBLIGATIONS 

OEO tilknow1edgea, ~. ami ~ 'fritboutIinUtatiou w WeSCQpe I,lt; and lim.Iw:Ions tJPO%l, 

~ Bltdwity, ~ a:od I'C8pOIlSfbilltie. \)fICB aM L£DD 'i2Ddc:t the IOSA, IUld GEO bfft:by 
~ erod av=es witbou11fmitrmon to perfom:l LEDD'1 ob11iatUln! and re!tpOnSl'bilities III ~ 
fonb tn the roSA, JUbjec:t to end m tUn ~d3noc with lbe temu and concIitimu set fOrth thflfCin. 
including v.ith~ Hxnita:t:km ~ antllority of the ICE ~ Officcr5 r~ceJ 
R.~ive (COTR) and tlJe bpplieehll:lty of ~ awlt cunutt cc11tioru of ICE N!#mt.al 
!fflr:pt!(JJ Bwn'ntllAAQ. t\S tbcrugh SIlO'll obligati01l.5 and ~~ ofUDD were ~ 
rewrittml hcran M applying to OE.O, 

Page 1 
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3.~ PElUOD OF PEttJ'OliMANCE 

This Cotl1rtId $hfill be e:frecti.vo from tbr, date thal \he 10M ls.effGcttvc and WJ1 contlnue on lons: 
DS U3PD and lCEaropctllelS tA) the rOSA IX' my~~ untcu CIrller~ 1lI set 
f'nrtb herein. 'l'bt>putic:t may. by ttmttI$l ~ Co1ltiJme Ihi$ Contract ~ the ~ 
of the )GSA fortbe~o~otbcrinmltal".;"MS1lpOn such tr:tm.sm;1~ as 
the panieI JIll.}' aaree to. 

4.1) FACILlTY CAPACITY 

GEO ~ 10 ioit:iAlly house up t.o ~16 ~ pursu:mt 10 tbi.A Contral:t in the lcoovate6 
0JtistiDB Facility, UId to ~ b.ouie up to ifill c6dUloD 144 d~ {for a ~ of 1160 
~} 8t1b.e~ Y4l:i1ity~.al1 in ~'With .. tiJ:'nda,blelptd fIOatdmade. part of 
the lGSA ~ iPto 'oetwet:n LlIDP ~ ICE.. GOO ada10wladp 1hat .uHhe: the S~ nor 
J..FDD ~ e:ay miciJ:num number: ~ willbe .maned 1() fheFaclUty. 1'1:le COJt qf 
191 ~ and tbt:I rllllc! of}1h)'Sital damaao t,o the ,acUity~ u .. ~ ~ of tbc 
pl11iC1U1lCto£-e ~in the Fadlity HW1 b1l c:onBi.~ I:iJJ.sl ooata iN>i6eW1 tQ t\a opcntion 
of the Pacllily and pm:t of the com ~ by the fixed per day 1* Dct.aince (pee dit:m) 
~ rate1hm 13 paid to GEO. 

5.0 ~4c.n.ITY EXPANSION 

GEO ocbowled~ that un&::- the I.eI'mi of~ rGS~ LEOD 1wI agreed tllat it will JIlOViOO. or 
eauJC to be provided, II%) add1tional sa:ten1 ~ c:apacity of '744 btda In l:\1ro I:Iou8in& Wliti, 
Iogelbcr with all nec:asary tukliti00ll5OppC!rl2llaS 1Ym.m.:tent with the mbsi.01I of the Facility 
~theIGSA (~~sion~. GBO agretito~"fWm.et,and~ ~Bxpan!Iion in 
~witb, lCE-fs:pp:oved plena u ~y lilallllU1t caD be ~ UIDP ~ ttut it 
will provide any and all ~ in. fMjljWing alllooa.t trppfOVBb~ for the cc,npl.l:don.of 
tbe~ 

6.0 FACJl.JTY ACI1VATlON SCmtDULE 

GOO bm:by M!UIJlC!$ and 1.grer4 witbQut tmntation 10 pc:ri'orm Lli:[)D'lI obl:igatiOSll lDd 
lCIIpODSibUi- wtth respect 11) 1he Pt.cility ~ schedule &lI $et bib illl:be tOSA, 4uhject b) 

a.n4 ill mt11l.OOOl:\kn~ with !he tt:!mS and c:anititiOQ& Bel fDtth ~ as thaush ~ obligations 
and nsponaibili:tie3 ofUIDD"Wert fnlJy rewritten be-eib as appl~ to OEO. 

7.0 rAYME~'TMT.ES 

l.EDD @IIll pay GOO tor its ~ 1lIldc;- thU C071trac:t the ~ pel difm rat.e$ foe Detainees 
housed llnde:r this Contnlct a! LEnD is pe.id by leE under the tenn5 o{the thai cummt rGSA. 
GOO .admowlod.ges .ad ~ to WI LODD 00 the.mne basis u LEOD ~ pcnnitkd to bill ICE, 
fe, for the day of arrival of a Det.~ but ~ fat the day of dep~ l5 set forth .in thl.'lIGSA. 

- ,.-...,. .", '."'.~ - ". ..... .:-"' .. -·-· .. ·f.. .. - --'" ... 
- --. i 

j ~ : - _.. '.. ' 

:-' - - -- ~ - -:... - -
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B.fI PR1CI. Al).JD$1')OOUS 

GEO QbaIl ~ attitled w re;.eive the ~ Jri« ad~ 'fto:ro LIDD to the payment mea &et 
forth in pet'lgrIph 3 .... ~ above.. 13 LEDD may~ from time to timtfr~m tCE under the then 
CUIIlII:It lOSA. 

9.0 .AUMlNlSTIlAt1VI fEE 

In reoognitloo oflliDD" co$tS m ~ &:ocS ~ to cpjmm;stcr !be IGSA enta:ed mto with 
ICE IrlXIlhi. ~wfth OBO, aBO ~ to pay to UIDD t..mon1hly MnliD:iRmiw Fee iI1 
the .IIIDO'Ilnt of $5,000.00 ~ Qrl1he first 4ly that on ICS ckuioec is hcJused in the 416.btd. ari_ FiCility. 1lrlunonihly Admini.mlive Fee will be~ to $15,000 ~ the day 
tbBi tb8 f~tybGlWI!ll,OOO ICE ~ md shJIl continue 50 lCJni.u IJmD lied ICE ate 

putied to tbeIOSA C'llny nU::n!\oQ fiK:+cof. Stld monthly ~ ke shBtt ~ 8Ubj= to 
an aIJI1Di\ ~ a.t the ame lime and by tlu: UlM ~ AS l:b IGSA PIl1' Diem htc 
~ be Jdju.tttJd £ram )Ul" to ~. 

10.0 MOnmcATION 

This Cot1.tmct. 01" *Xl}' of ttB ~ ~ m1f'/ be ~ at tnl)(tified by ai~ 
~ Gf1he lllldfnigntd ~~ crt.bctrreipedive offiQjl~. 

1U nANSPOltTATION SEllVlCES 

GOO b&:tDOy USUIlIS *Ild ~ without limita1:ion to perlom:l LE.OO', obll~ and 
n'!3pO~ with teSp«t1O tbe~ ~i.CC;! as let forth in, tbc l<JS.A.lIUbject"tZl and 
in full ~withtbe tc:ms aod ~!m fu11h therc:io.. '" tbaughsacho~ and 
It$pO"s;'bilitiea ofLEDD vee folly .rewritku bmIin IlrS appiyirJg to aBO. 

12.0 GUAlW SDVXCfS 

oro hmby ISSl2Il:l.et and ~ withClUt Jimj~ to pcdi)ml. U!OD's obligAliD1t4 and 
~lJiline, with n:spect to ~ guard services fur t>eta:inm ~g off..site oourt 
proca.-dmp Of. ut t;O.t;Dmittod to a mrdlcat tic:ililY, as let forth in the IGSA, aubject to awl W 
fIlIl ~ with the tem\$ WI eondltiOll9 Bet forth ~ ~ 01. SIlCh obllptiom &Kl 
ttSpOD:iibUititll ofUIDD were fully ~tteo. berti%lsw spp{yi.ng to GEO. 

13.1) MEDICAL SERVICES 

OBO hereby ac.kDOwl1Xlga IMt the U.S . Public Health SeMce (USPHS) will be respon.!ibl£ for 
~ all hcB1th can: ~i';f$ for~. GEO qI1IIe8 without Jiml1l1ion to paiOl:1'Jl 
LEDQ', DetrIir.ee ~ care ~ty and ~on obl1&atiClJ)B aod responsibilities lIS set 
forth in lhe: rGSA, sw,jcct to an~ in full ~'Mth !.he I:GTmund condttiona set forth ~ 
.as ~1UCb obli~ 6M ~hJ1ides ofLEDD wcne ;&Uy~hettin u~)'iog 1'0 
OEQ. 

Page 3 
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1A.O RECElPT AND D1SCB.AJlGE OF Y.£DJJlAL DETAINUS 

000 ~ aI!~ and agr=3 wltbout lbnitatian to pdmn lJIDD'lJ ob\igzti,ona and 
~ witb ~ to the ~ and ~ of~ as ~ fOrth in the JO~ 
JUhj eel to 1IQd in full &(;QI)S4enoo w:iIb 1he tams. and conditioM II!( fol1Ii ~ as tbImsh BU.c:h 
obligUiws and. ~'bih'lic:s orI.mD ~ fullyn:wrltlen ~ <ti ~ying to GEO. 

15.0 INSPE.CT.tON 

~O ~ 1IllmowI~.and agrres witbout lim\tation to fbcrlgbt I)flCB BOO LEDO to perlOO:n , 
perlodlc: ~ns of tho F~ by ICE andIot LEDD in~ subject tn and 1n M1 
~with 1httenTla and cooditiml.!!Iet furih.iu tbelGSA; as ~!'tlCb rigb:t of~ 
\WIS :fUlly Iltut tittw hcre:iD 8!1 Hppl~ to <me. 

16.l) Jm.l,ING PR.OCEDtJJlE 

OEO hereby ~ and ~ withanllimltatiQll. 'fx} perfOrm LEnD'! ob1i.ga.tir1rl.s IIDd 
~'bilitiet v.ith ~ to the ~ 'fix preparirla and ~payment invoices as 
ad. forth in tho lGSAt $Object to and in foil ~oc; wttb. the bmla t.Dd cond:itlODS ~ WIth 
~ u ~ su.alt obllptiQtW and Mlpor&OUiUea afl.EDD ~ fW1y~ bcreUI M 

applyina toOEO. LEDD ba'eby appoiDta Gro as its lilllq agectm aU ~ Qet Jbrthben::in 
an4 in the lOSA. 

17.8 ICE CONTRAC11NG OFFIO'Jl'S n.c&NICAL R.EPRESENTATIVE (COTR) 

tlEO hereby u:koowledgl:s the indi-IIiduJl or meoc!5OT de3f~J1n1 by ICE ~ ~ C01ll fbr the 
lGSA. subject tI) Md in full ~ with ~tcmu and CMdilioc1s ~ 1brtb ~ 8II!l1hm3gh 
such obUpff0n3 and ~r:s ofUIDO ~ fulJ'Irew01ten b.tteln 1ft .applying to cmo. 

).8.0 A TT ACHMEN'I'S 

oro bt:n:by acbowiedp the- PcrformaoccI ~~ SumDlJU'y (PRS), RflViewcm Guida. 
and the Govcarmeat Que.Uty A.a8rnnce Propm. (Q.ASP) Attachet tJJ tbt IOSA, md ¥'=II wi~ 
Hnrltation iO~~1icebOltyaDd wfu.ccabilit}' or~ attachmenu to GOO·, pcd~u04er 
tbiB C~ bl 'fUll ~ with the terms and conditions &et .forth tbf:rein. 89 though web. 
obli,ations and tCllpo;o:;dhillbc!J of UWP ~ WI1J'e fuUy rewritten bJ:rnin a, ~ to 
GEO. 

19.0 PHYSICAL PLANl'/P'ROPERTV TAXES 

o EO hereby ~b.'l and agrees wi1h.out limitation. to fuUy and properly maiD:taln the Facility .. !! 
pb}"ic:al plltlt, without any (;OfIt to UIDD. and to pay property tax.e! u,~ ~ the Facility 
by the lASelle Pmsh WOng authority as ~ bceome due and payable. 

II 
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20.8 IND'EMNtFlCATION AND JNSlJRANCE 

10.1 WHt4Ct. In ~ClIl wilh ;ill ~ M the m.na$""*"Mt tmd cperatJOtl of \he 
Facility, tncludlnlQfat1ctioagpufmmcd by~ and~. G&l will 
~ and ~de cvideno. of 1 ~e II11d ~ plan of ~ 
~ lncluclina the fu1lowing; 

A. Wukm ~CIl. includins ~ LiihilHy ~ U.s. 
Lo~ imd Hattwr Wqfu:d AI:t OO\'~ ~ Slop-GlIp ~ lUI 

pr~by~lclaw. 

B. funpioym llil:rl11ty, in 1h~ fon~wiug m:oomrls: 
• Bodily I1PY by Aooideu $1 ,ooa,OOO each ao:idtm 
• Bodily trUurY by Di!lEl8!e $1.000.000 potioy 1:i!n1t 
.. Bo<I:lly Injury by Diaeaat SI.000,ooo etiCh t:mployet; 

C. Camma:¢W ~ Uabtl1ty Umltri of~ 
• GcncnIl Aggregtte (Other ~ ~Compltt.od Opmstions) 520,000,000 
• ~lettd Operetions Aggrepte S5,nOO,OOO 
• Pcoonal & ~ Injury LIndt $5,(0).,000 
• "EKh ~ I..i.m.it S~,ooo,ooo 
• Fin: Damage Limit S~,ooo.OOO 
.. 'C3e:bm.llJabllity Co~ tlWl inc~ 
.. ~i.Uhility 
• Liab.I.llty ttl the Cou:nty !IGd third psrtias for ~ peglig1!2l1 am of ~ 

wl ~"il'.1UIn ~ by GEO 
• P'rocIum and CQw;pt.ewd ~ UabiJlty 
• Lial;Wity SSSlIIIted b)' Ql{O IllldcrtbllJ Agreement or an ~ with II. thW 

party 
• ~ I>smage to ~ in GEO's oa.re. custody or coatrol (BroaO. Form 

:PD.) 
• Li6bllity to the County or 'Cmelatl:d th:itd partlei fat lMs. of~ • .&CCUri1i1Z. 

i.nvtotmy, Of othtr ~ 0CCMi0i:U!d. by the theft of such ~ by aBO 
~ 

• Pro.fcasional Uahllity Covtnge 
• Additional.innlred ~ for ooverage I.Wkt 1\ COtltrlcl, ~ or ot:ht::r 
~ sba1J include the CQunty lUi oocii;tiooBl inNJred 

O. Auto liability 
• Policy Limits 13,000,.000 each acciden1 
• Vwd.~ ec,vmd: AIl o'WIiCd, lw.ed, bin:Q. mel non..,wo.ed vehicles. bocb 

private pwttlgCr 8Dd co~ • types. waJ by GOO and Itt! emplc~ 
• Covtmlge F..1t\~oru! Oelt:tion of Fellow Emplo~ Exclusion.; Unm~red 

M0I0ri81.S and PIP cov~ Coverage for ".dditiI)W Insutt:d 
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a. UJ1)brtila ~ ~ ~~ gcmeraJ liability and auto 
• S25 j OOO.OOO ~ oeCLAumoe 
• SlS,OOO.ooo ptoduaslcompldr4 operatiCJXl5 ~gme 
• 12j,0001000 gcnaal ~sm (othar ~ ~c.ompletOO op¢tlUiOM) 

F. E:x:0CS! Uability c.o-.'erlng cotDtllC%ICill genenl1iablli.ty aDd llIl10 

• $2S,OOO.OOO ea.ch ()OOUl1'1IIlOC! 

• $25.000.000procmcttJumzpl~ ~ ~ 
• S25,ooo,OOO gcoe:sl ~ (oUt« man pro4uc:ulcomplcled opC3tions) 

O. .. All tusk:" propc:rty inst1:rnnet covering an buildings and wnUic1UJ wlucd at an 

agreed ropI~ cost 

H. All e<m:ragcs 8ha11 be provi.dtd by!l canie:r(s) duly1llXtborl2cd to do ~ in the 
~ oft.auisiana. 

1. GEO!brJl. SIlbmit to IJIDD certificate(s) eYideDcing coverage u requited ~ 
00 latcrthan thmy<~CJ)d.ay:,. ~ ~~oocf'i:hh Cclotra.c:t,.aod in '00 event 
111er1ban the (by-GRO I,1OI'IllDCI'ICeIIJlBDl~ md opet4tion -01 the F$cility, o:D1 
8tIm.lall;y ~ within (1 0) dayi. of the IIllIJivc:r#ry dB:te of any eod aU policies.. 

J. 'l"'M:R aball hi: 00 change of policy pro~ including decreues of insurJr.a: 
oove:rngl!l, without prior -written IIPJ)rOVIl orumo. 

l().l Indqppfflqttq GOO ~ to indemnify and bald HimlC!4 LJIDD t.nd ICE, thdr 
officera. ~ anployee oM tbdr ~ thnn and agaim1: 

A, Any and aU cl.1rimB or danmds arismB !ow or tela:ted to ~ ~ and 
apemiOtD of fue Facility, whether or not G£O i£l insurtd. fur ~ elairn.e or 
Aqn.nd&, inctadi:o! without lilJlit:ati.on. any and &ll claims or deman& eriaing from 
or relAted to~ 

(i) ~ pb~ damage to the F8cilIty or the cocleIl:m Ihenlofrdaa;d to or 
IIl'i!rins tlool 1he ~ of aBO or ita aaentS. ~ 
subccmtl:tK:ton 0It emplO)USi 

(1) any l:m:adl or dQult on the pad of GEO in the p~ f1f any 
Q7\1-enII01 or ~ to bo pctfonned ~ to the ~ ~f; 

(iii) anya.c:tion or ioaction ~ by negli~. gross negligence, williu.l 
misconduct, malicious conduct, or bad fmlh GfOEO. or myofit!l ~ 
COQtradlm, subconJ:nu:tDn or t:mJllo}-'ta, wbc::tber employec1 d1rectIy by 
oro Of under the ~ afOEOt 

(iv) lilY ~deat. iqjury, dtatJ>. or damage \V~-ar to lI:O.y~ Or pnlp(!rty 
e>n the ~ (}f the F.ality, 1'8~~ ofwhctb.e:r 5Udl pmoo waa.. or 
property be10ilgerl to, an inmnte, il F901l dets.ineO, II peat or ~ visitor to 
the Facility; and 

Page 6 
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(vi) any oIaim cr c.y kI.nt\ brtJoght by (lr 00 bQb.alf of azll' ~.ainee. or i'otm.er 
~ dcWned 1l:Dda: <liO', ~on.oo ari&ng from Detainee's 
trCItIn~ ~~ ofCD81Qdy, c:arc, proputy, or anyothJ;r clAim IINin& 
fiom O(IDfiru,nent of wy ~ In ~ P6':I1ity. 

OW &ball bot fflSpQnSib~ for III oo.sl.9, fnglildinS but not lh:n1tcd to~' fcc:s., 
~ inc=:red andH~ sriQ.n.g 1tom mydaim.dcmmd, ~ litisstioo, 
1&wsui1 (H oIhet proce.edhtg mI.eted to the 1l1Ilila&CJlle1l1 and optntioa. of tM 
Focl1hy. 

GED tbaI1 not be ~'bla far Ilrj clmn 01 d.emand direotlyt'f.llmd to a ~c 
0'ICrt aatIon takm by my officlal.. otfua:, cropIoyee Dr IFIt of UIDD thst 
~ thepa)icir:s.w ~ alGEO. 

10.1 Ngtb t{l.SUptkrq ad 0 .... LEDD mil OBO ~ promptly »ttify !he ofber in 
~ of tt.e teeGpt of en;y legal sUit or c:Wm which JU8:Y affix:t GEO. LEDD I1f the 
Fii;illty. IJIDD shall ~ ~ risbt. at ita optim, to pat1iQipate in. ~ (If t:ny UtigJIion, 
claim or &mund, ~ rdi~ GEO cri itt (lbDSUfDtl$ bereundcr. 

26.3 P£!n" 9f "nrenI1Y. By ~! jmo this Agrl:emeo1, ueitb.fZ LEDD nor oro W1UVCS 
arty immUnity 0' ddcaJe tb!a1 may be avllillble to tt by opcuti~ of law, inclndina I.Il'Iy 

~ OD h.lIDCJlln1 of <iatnap tbt m.J.y be &Warded. 

20A Opm"w fd$b, Cpyt 2nkIJ. GEO~ comp1yMth all CUl'l'aJt or~ coortO';liers 
or ~ans ownlrlJllbe ff.trllity. 

11.0 NOT1L"'ES 

Any !lOtice pravidccl fur in ibis Con!re.ct abal.l be in writing and ~ by pcnolW c1IIlM:ry, 
United Stms Mail, rc:tIJln reedpt ~cd. at the ~ set "fbrth hdow, tl!1.tl:l rodl time 8S 

written::aQd.cc of cbangc of addrea -UJ nu:ivcd from mthet-perly. Any notice ~ 1llIilcd. ~ or 
~ 4di~ shNJ be: dccmod dcltvertd and effective upon ~ or upon at1«!I.pted 
dellvcry.1hiB tnCthod. ot notitication -wUI be U!Cd in &II in.stIInca, a«pt fat «:mel ~"'Y sitUaiiocs 
whm irnmc;dIwte D01ification i.v ~ J:Ill11!IlaO\ ~ the ~opriatl: ~ oftbhl ~. 

T .. LEDD: 

Walur B. ~ Jr., Ptesideut 
LaSalle 1k.ooo.mic ])eve)optneDt Dilltict 
3225 North Pim Street 
lena. I...ouisillllA 71342 

Page 7 



BEST COPY AVAILABLEI 

ToGEO: 

lobo Bulfi.n, o=mt Co~ 
Tho OED ~.lnc. 
ODe Pask P'1a.ct; 
621 NQtthwllt syt Smd. 
Boca lUton. FL 334~7 

21..0 ASSlCNMJrNT AND StlllCONJ1tACTING 

aEO~ U:AlmIJS and ~ without U:mitaCion 10 the 8COJ*of eM ~ \lp()1l LBDO'. 
rights CIf "'.;~ aodI01' ~ as set ftrrtb in thIl lQ3A. stlbjeet to -.d in fnl1 
~ with 1be tt:mIa ami oonditions Jd:ftn;tb ~ &II1bo'Ilgb ~ ~ JIPIi l.itDi~ of 
LBOD's riibUofusij;JlInf:nt and/or ~under fueIGSA wen fu1ly~M b!rein as 
appl}'irz8 ta1 000. 

13.0 LEGALAUTBORJTf 

LEOD sntl oro A9SW"D aod ~ that CI!dt po8$eS9C8 tbt; lepl fMbarit.y 'kI enter into thJl$ 
~ 'I'bc pQ30M ~ecatia,g tbia Coat:raat on btl:l.aif of UIDD and OED do hertby wman: 
and gueramee 1hKt lAcy ~~ f!1l1 ~O:D to cx.ecute 1hiI Ccmtract. 

l-l.«l CCJNFJ:D£NnALITY OF RECORDS 

CEO hereby UfIJlt\.bl and ~ wllhoI..'1 limitation to p:;rfonn LRDD'a obll~ ~ 
~tl!~ih r~ to the con.6 I;koiW{ty oflCB~ &II.Iel forth in the IOSA, JUbjed 
to DI:Jid in full a=o~ with the 1eImB .00 cmu2itiOM &Gt fDtth ~ as thougb. such 
obliption:s 4IDd rcsponwlbUitiee of1.FDD wen tally lewdttcll ~ as apptyina to 000. 

~.& RECORDS RETENTION .AND ACCESS 

oro heteby 6i5lmle3 and ~ wlthoui1imttation 10 perfimD LEOD', oblipiiOIl! Bud 
responsibilities with tII8pCd tb recordJ ~ and &CCe81l as aet forth .In the IOSA. Nbjed.1O ana 
in full ~ with the term5 ftEid oon.ditioos get furtll ~ aB lhough JUclI. obliaatiol);!; and 
~1Uies ofUDO were fully rcwritte:n herdtl II applymg'lO GOO. 

l6.(1 SEVERABILITY 

1'0 the cxterrt thlIJ: this ~ TOay be execu1et and perfotJD.tlOCC of tlu; ()bli~ a£1b.c parti.cli 
may be ~llshed withln the in.tetn of'tM ConUact. the t.cmns of 1hls ~I srtl $~le, 
and 5bould u:.ytem:l or proYieion Mrcofbe dee11J1'f.d invalid or bceotne inoperative f01I11'j rt:D5Oll. 
~ iov.lllidity or f:ti.ture 9luJ1 tIM affa:t the Vilidity crf any oiliCIT tcIm or provision hm:cJf. The 
waiver.of any breaeb of a t.emJ hereof ah.a.!1 001 be CCTL!$II'1.1ed as A Wal va: of my ather ten:o. or the 
$3lIlC lerm upon suh~ \)tescl). 

PageS 
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l'.B NO nuRD P.utTY BENEm 

'J1:rit, C'.oIltraet .bctl1 ~ and ~ the ~t$ ~ in ~ lWilh 1tt =ns aDd 
eooditioos tnd i~ not fnt.endcd, m.i Ibal1 not ~a.nai tJt ~ t.o .;:oofttany~ JlO"Cm. 
~ Qrprtvfiep on tIr/~ Dr eatityothJ:t-~ tbe'pertiat to thl! CoGtra;t, t:;lcqJI ~ u 
II'Ct focth ~ 'Ibis Ctttttttct1e DOt~ ID cratz, ~rlghta.libet1y~ o.r ~ 
ill ~YOr of III}' tttt·in ,.,. 'l'b.e ~ is iotccdcd emil' to M forth tlJe cutItt~ ri,abll ml4 
~"brutics ot the Camn.tt ~ ~ ... sball have amy tho!t c:oti1la:n«rtl cna%lxl by 
rccknl at 8t4IU canatiUJtioo.s. ~ regW.atioas or we m., 

~A t.XCLUSm VENUE 

Tbc mmdatoty VClr~ b-mr legal f>.OtiOll arising ftt:,m thi5 Contr"III:t .!Ibal) ~ to LaSalle hri!h, 
~ 

~.o CONl'lNGI'liCY 

This Ajl~ ia ~ npon.. md will not W~ eIftct m.til the date of. the GlttWtianaf I:I:l 
~ ~ Asntantm (IGSA) ~ the LaStlle 'ficoor«nle Ocsw1apmcat 
l.)istrld (lBDD) iM tru Ucitid SbItIs ~on end CUs(oms BDfou:ICOlem (lCE), .... hich 
K15A hat first been TC'Jiewed and spprowiI by 000 for ~ by the LImO. 

hse9 
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(b)(6)( )( )(b)(6)( )( ) (b)(6)

GENERAL 

FOH: OFT'HAL lJSl: ONLY 

Attachment 1 
Intergovern1ncntal Service Agreement ({GSA) 

Employment Screening Requirements 

'ne Service Provider shall certify Lo the U.S . Immigration and Cmiloms Enforcement 
Contracting Officer that any employees performing unde!" this AgrecmcnL who have aceess to 
ICE detainees, will have stlccessfully completed on employment scrl:lening Ihol includes at u 
minimum a criminal hisTory records check. employment reference checks and '-l citizenship 
check. 

EM.PLOYMENT ELIGIBILITY 

Screening crile1"io thai will t:xcilldl! applicants from consideration to perli.)rnl under this 
agreement includes: 

1. Felony COJ)viclions 
2. Conviction ofC! scx crime 
3. Offense/s involving a child viclim 
4. Felony dnlg convictions 
5. Pattern of am~sts, wi thoul cOllvictions. thaI hrings into queslion a person's j\ldgmcnt and 

reliability 10 promote the efficiency and integrity of the rCE mission. 
6. lntentional falsification andiot omissioll of pertinent personal inl~)rma1i()n 10 i,,(1uence 0 

favornble employment dcc1sion . 

Subject to existing Inw~ regulations and/Of other pwvisions of this Agreement, illegal or 
undocumented aliens shnll not he employed by the Se.r\,ic(' Provider 

The Service Provider shall certify that each employee working on this Ab'Tccmcnt will have II 

Social Security Card issued and appI'ovcd by the Social Security Administrntion . The Sefvice 
Provjder Shill! be responsihle to the Govemment for acts and umissions of his own employees 
and for any Subcomractor(s) ancltheir employees. 

The Service Provider shall expressly incorpofate lhis provision inw OilY and all Suhcontract') or 
suhordinate agreements issued in support or this Agre~mcnt. 

The Service Provider shall recertify lheir employees every lhrec y~rs by conducting a criminal 
history records check to maintain the integrity or tbe workforce. 

The Service Provider shClll implement a Sclf-Rcporling requirement fbr its employee,; 10 
immediately report one' s own criminal arrcsr/s to superiors. 

FOR OITICL'lL t:fH.: OPIL't' 
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ATTACHMENT IV 

SF.R.VlC£8 CC)N'l'RACJ 

1'HlS SERVICES CON'l'UCTt is entucd in'\O effeclivo the 1" 4D.y of Aptil2007, by and ~ the 
taSallc ~ ~ District. I local ~ emity ~ Uld atabUahcd by the 
Lqblat\n of tho mU of l.ouisiAna.,. '.0_ BIn t &89. J~ LouislQIL 71l41, ~ rtfem.d to u 
LEDD. ,.sui The GEO GtoVP. toe., One Patk l1a.:e, Sulte 100. 623 NorthwMt ~ StIeet, &ea Raton. 
Florida. 3l4S7, ~ rcfcned to as GEO. 

WlP'lUASt LBOD tQd the DepllltD1ent of Eomelmd Scc:miry. U.S. ~ and Customs 
Eaton:omcnt(lCE) have entered inta an Ittt~~ ServiQDS Ajt~ (1GSA)~1be ddmtion 
~ c:are of aliGN {b!:::ttiadt:« teftmd tc II ~) by lEDD, whkh roSA is atmohr.d h=ew md 
i.ocarporatcd bcnMl byrc£amc= ItS Ex.hib1t ~ 

WB:JlR&AS. GBO baa lhb ability by ~ to t'IlIb! beds M}abl~ 10 LEOD in a 416·bed etisting 
detmUon fiollity (~b1c to 1160 'bcd8) located at S30 ~ Rd., lea, Lonj.rift1l" 7134-2., 
haOna&r rtfl:md to IS \1u:i Facillty, in wh\ch LEOD 1M}' amngt"b) detain IlDd can:: fur Detz!lMQj md 

WlIEREAS" LEOn ~ to a\tet futo II, f!nic:a c:onttu:t with a soboontrae:lx)r for fbt p~o:o, 
IDm.gemmt .nod op=aQDncf. a.lktentiotl f.bcllity fur the deul!ltion. eQd CIQ'e ofDctaineea E4 to o!be:rwl.se 
pertbmI LEDD', ~es ADd obliptiooa 81 $tt tbrth in the t09A; 

WlIEKE.A:8.'in orQ.crUl tbl:Bl1 its o'bu~ un4e11ha IOSA to leE, t.Jmn ~tQ ~t2t iuto this 
Sclvi'*l Co!)tr8d: with OEO, 'l'fbich Serv)ces ~~ oro 10 ptrlirtm aU dutie.'l and ~ all 
~1lIl1)UitiCl iOOnTDheaI, upo.a UIDD purroAOt 10 md ~t "IiIIith tile t.e:nns ofiM 1()$A; 

~, t.ROO.is cmpoworod by law to mUtt into tbb i:OIItras;:t Mtb ORO fottbe dcmmoo and care 
ofPdJin....., It tbe:Facility; 

HOW, 'l1IEllEFOR.E. !or aDd in ~Otl of the tttUtu.2d ~. con4I.ti.ona an4 pnmn!0e3 
amtajoM b:ctdn, the pctiea hereto G8fIl!4II1$ ~CJW5: 

1.tl OlroonoNS 

All ~ tions tl:Kd herein lihall have the BIOmIC defu1i1ion a.s ibosetenna bve in the lOSA 
tmlfaj otbcnvis>e ~ herein. I 

2.0 F .ARTIES' ADMrNlSTRATIVFJOPERATlONAL OBUGA nONS 

OED MkDowlodaca.~ • .oo agrees vri.lhout limitation '41 ~~ o~ ~ lizonatlom ~ 
~ IIlltbDtity, ~ and ~1it/es oflCE am I...FDD ~ !he roSA, IUId GEO beleby 
~ ~ ~ witltout llmJttdkm to peri'oan LEDD'1d1~ -8Dd ~'"bi1/t)es III ~ 
fonh in the roSA, subjed to IUMt m full a.ocor~ with rbetelJn! and ~lIn! sd forth therein. 
inclilding withma limitaXioo ~ authority of tk XeE Crotn.cti:ng Officers l'~caJ 
R~ive (CO"tR) and the appIieeb:lJlty of me OW5t cun'totlt ettilil"lnS of mE NJtfAA.a! 
Ptttntp Rtgptp'lD!Dil. as dxrugh snob obligations and responsfMiitie$ of'LEDD wm fblly 
re'Writt® ~n Il! applying to OED. 

Page] 
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3.!l PERIOD OF YIJUI'OJWANCE 

This ~$bill be eff~vo frorh tM dak that \be lOSA Is ~ and Wl1 OOtrtiuue so lo.o; 
a '1lmD and ICE. art pat1a to the IOSA Cf' my cxt~ tht:rco'f;. unb:ss ctrlic:rtllrminatcd u set 
fDrth herein. Tbel*1lca may, bymmnal ~ COS1Ii=e this ~ beyond !be 1QmInstion 
t>f tht lOS!. ~ the ~of'hot1slnl other iJmW:IeJ/6«AA;nMS \2POtI ~ l£tmS and C1l1ld!&n, ~ 
the penie6 mq agree to. 

•• 0 FACILlTY CAPACITY 

GEO tar- to initWly ~ up to ~16 Detai:Ilee:8 ~t In tbit Cantut ill. the leooV~ 
oxUtinB Facility. slid to ~ home up to eo edditlon ,~ d~ {for e. total of 1160 
~} 1t1he c:tpIQded Facility.~lln ~with,. Utnetahte ~ t.oaod.'Inldc I part of 
tbt !GSA ~ into btltwecm UIDP 150d ICE. GBO Mbowlflllp that n.aiihc' the Stzte nor 
LEDD ~ atrj UliDi.mum aumbcz' ~ lriUl:)e UljSQtd to me Faclllty. 1"bc 00$t (Xf 

qaJ BCrIioeJ and 1b.o dab af~~ ~ to' Cba ;cillty~ u a ~ mWt of tbt 
pl~ oft J)(ot"""'" in the Fac:!lity shall be ~ IlS'IJa! ~ incl~ to ~ op:ntion 
of the P'adlUy and part of the roRs ~ "'oy dlc fixed pc' day p" Dct..mee (per dtcrn) 
~ ratethliii J6id to GBO. 

5.0 ~.AClLITY iXP.ANSION 

GaO IC\:nowlod,gea that un<kt the tams of~ J()$A,. UIDD bas ~ that it will provide, f1f 

c:muc to be provfd.ed, an additiooal gmtnl balain! c:apadty of 744 beda. In I.W\l bonsing \TDi~ 
to~ with all nec:euary additional a:npport an:a:s ~ 'With the m1.tsi.on Qftbe 'Facility 
undc:t thtlGSA (the "J!lIptlsion1. a!!o ~ to ~ 1inanee, aDd oonJtroot ihc~ in 
~wkh ~ p~ M qui.ckly l1li same em be complc:ted. l.BDP ~ that it. 
will provide my and all~ ~ fecilil1fing all Jooa1 ~t'CqIIhod for the ~onof 
~~ 

6.0 FACILJTY ACl1VATION SCBEJ)ULE 

GOO b£:tcl)y W1JlXl(I$ GIld tpGII wabout Hmitatiou 10 pcrlhtm l.EDD'a Obli,gationa lDd 
~t* with t:!pCd to ~ Ft.eility.a:iwtioo acbedule., /Ie'\. forth in the rGSA, tu.bjea tl) 
QQd k fot1 aooordance with the ttrms and ooniJitiona sot fotth therein, as thnush &lldl ob~0'Q8 
and ~mC3 afUIDD were fully tCMitten ~ t$1I]lpl~ to GEO. 

1.0 PAYMENTRATRS 

LEDD iball pal' oao fur i~ ~ ~ th4 Contn5cl the 5UIlCpel' dian ~ for ~Cd 
housed lmdcr this Contract as tsDD i.e ~ hy JeE uockr ~ te:ms of the thm cummt £GSA. 
GEO ackDowlod.&es and ~ tn bill llIDD oc the &!IDle basis sa u:DD "permitted to bill ICE, 
fe, for the day of IlIrival of a. Det.tinee, hut 00l fur the day of tkparture, :IS set ftmh in the rOSA. 
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8.0 rlUCE ANUsnwns 

GEO.w.n bQ dtlcd to rec.em the umc ~ sdjuslmC'01 from UDD to the payment z-. &Ell: 
fM;h in ~ 3.4.1, above, IS UIDD may m:c:ivdh:Jmttt:oe totimcwm lCli UIl.lift the then 
CUIIl!ZI1lOSA. 

9,(1 .ADMJNlSTfl.At1VI BE 

In l'eOOsrnlioo ofLEDD'1 ~ in tJ:me a:od~ tD ltdmini!l!l1' the lGSA CIIItetcd into with 
ICE l0;l1bli ~lIIfth GBO, 000 bpe8 iI) ~to LBJ,)D tmon1hly AMnmlIltDd:iva lee in 
~ JIOOUlli ofSS,OOO.OO ~ 0tI 'the &3kdty that en ICE ~ is housed m the -416-bed. 
c;diZing Ftocility. Tlns monthly AdminimliVe Fecwill b:e ~ to $15.000 ~ tluI day 
that the F.::ruty ho\WIS 1,000 ICE ~ md shall eon~ !ICl lema u LlIDD III\d lCE arc 
~ to 1helOSA or an)' nb!iotl fbc:r:of. SaidmtnIthly MaW.~ Fee sbllUbuubjcd to 
111 arm.aa1 ~ a.t tbz: lWne ti1'ot ~ by the.atD'.le ~ M the lG1A Per DiCDllWc 
~y be ~ £ram)firto~. 

10,0 .MODl'FlCAnON 

nus ~ or ~ of Its specl& ~ tna:Y' be ~ or ~ by aisnawry 
~ oflhe Ull.LkIl:ii)'lcd parti~ or tbdr ~e ofIid.tl roocoaaon. 

11.6 TAANSfOllTATION SDVlCES 

GEO bmby U!UlQes and ~ witb()llt limitIiian to pe:rfuml LEDO', obn~ ami 
respomdtllftiea with ~to tbe~ ~;~ IS tel forth b:L1De IOSA. wbject to and 
in full ~wi1h tht teI:ro! _ QO~a!4St iOnh ~ &3 ~Sllcl1.ob1iptforuand 
~c:a ofLmD wm folly lllWritkn berei:D.Ilr.i apptymg \Q OBO. 

U.Il GUARD SEllVlCfS 

oU> hmby ~ BDd ~ without.limi~ to pafuml1J!DI)'e. obligatiOWl and 
respor.sibilities wi1h nsped b) stat:ionmy guard IIeIY1ctS for ~ e\tn:bdj"g off~t.e oourt 
proc=dmjll Of who Itt ~ to Ii mo4lcal &c.ility, lIS 8(( fOrth b 1ht rosA, MlbJect to and.in 
ft:ill. ~ ..nUl the tcm1$ wi cood.ltiOO!i bet furth ~ ~ lbough sgch obllptil,)m Md 
~tia ofLBDD ~tte fully mvrit'ten bereiJl as ~ to GEO. 

13.0 MEDICAL SERVICTS 

aBO hcrcl.Yy ackoowledr IlW tOO U,S,Public Heallh S~ (USPHS) o;riB be respoMlble for 
pmvidin.&.u health em 9BrVict$ for Dct:am.ees. GW ~ without JimItItion to ~ 
LEOD', ~ ~ csre .5CCUl'ity and ~on obl~tions and rcspotWbilitiecl u &et 
forth in the [GSA, ~j~ lO 9lh1 in full aa:ordante with the ~.oo condttions set 1Or1h thttcin, 
as dlonsh 8llCb ohli~and ~tllihiHties ofLEOD w~fuUy~h~ at ~ying tv 
OEO-

Pagt3 
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1AJ) lmCF-lPT AND Dl8CB.AllGE OF FEDERAL nET A1NEES 

GOO b«tby u~ ml4 Agrees Without Ibnits:1icm to pc:tfbxm lJ!OD'/I obligztiona and 
~ witb ~ to the ~ ~ ~ of~ as ~ forth. in the 10M. 
JUiUec:t to IIICId in full ~ with ~ t'en:D$ and amdt~ set fDrth ~ as tboush ~ 
ohlipticnl and ~'bth'ti~ ofIJIDD ~ Mly te'M'it1en bercin _1!Ipp1yi:ng to <mo. 

15.0 lNSn.cnoN 

OOOlwcby ~~ agrees.'IVithout lumbdjrmto (bC)ri8btI)f1CE.~UDD lo~ · 
perlod!c ~DS af the Facilli)' by ICE ~or UIDD in~1'8. Bt!.bj~ to 8Dd to N.1l 
~~Mt)}thcta."nl& and ~~ set fOrth..in tbelOS,A. as ~5llCh ript t)£~ 
was fully re .. tittw hcreUl M\ applyi,og to OEO. 

16.0 aILLING PROC!DUR.E 

OEO horeby ~ and ~ wi:tbml1 limitaticm w perfurm LBDD's obligatkm.s ao4 
~"bilitta with t'l'.ZpC!et to abe ~ fa: ~s audlSUbwittiogpaym.enr invoices as 
e.et. for1:b. in. the !GSA. lRJb.j~ to and ill full ~ce wt1h. ~ b!ItJn8 UId OODditiOWl let ~ 
~ u tho'ogb. suCh. obliaatiOtUl and ~tlee ofllIDD ~ fully J'ftrltttn bcIrein M 

spplyina toGEO. LEOD hereby 8ppOints cmo as ~ lnll~ ~ for.u ~ ~ furthhemin 
and in the IOSA. 

1 'l.B ICE CONTRACTING OFi1CP.R.~ '1T.aJNJCAL llEPUSENT.A TIVIt {COTR) 

GEO ba'eby lcb1owledgl:l!l the indivUhW or ItlOCCSSOT da{gtJJfM by ICE 86 its CO'rR fbc ~ 
IGSA. subjeCt to ldld in. full ~ with ~ tcn"'m! and conditioos set ftIrth II:ltn=in, 818 though 
such obtiptfoM and n:spon.sibilltie:;l ofI...BDD were fnlJyJeWri.tten ht:rc:tn t.a .applyiDgtn GBO. 

18.0 ATI'ACHMENTS 

GEO ht:n:by ~eda~ the p~ R.cqaitam=ta Smnmary (PR.S). Ravlewem GI1ide, 
and fhe GovcauncomQueli:ty ~Progrun (Q~ strm-btrI1o 1he lOSA. md ~without 
tinlitation R> the ~1ieabDtty and CIlfntccability ofa=b. att#(:hmeuu 10 000"8 pcdcnoaace ~ 
thi8 CDDtract in 1hIl ~ with 'the U:rms DUd oondition& set forth then:in.. as though ~cl), 
oblira:t!ons and tC!pODBibilit:ics of LlIDD cb~ ~e:re filUy r1!Written harein $$ applying tJ:) 

GEO. 

19.0 PllYSICAL PLANTIPROPER:1Y T AXli:S 

000 ~y untme8 and ~ without lim.inltion to fW1y aDd p«IPCrly ~ th.e Facility~a 
pb)l1ieal placl, without any eost to LB.DD. snd to pay pr~ ~ ~c:md agninst the Facility 
by the LaSe1le PArish t:vr.ms lluthority as ~ !>«:orne due and pe.yab~. 

Page 4 



BEST COPY AVAILABLE

l(}.e INDEMNlFlCATION Al\"D JNStiRANCE 

lOJ Jmttr'P& In ~Oli with all Il:spcd! of the man88ffl"Mt and ~tion of the 
F8cilit)'~ iDc~UIy~~byCOfltrsdOnl smd ~ Gao will 
maintain m1 pNVidc evidence of 1 ~"e and ~ plan of insur.an¢e 
~, Inclodina tb4 folklwin&: 

A. WaXen ~on. includtng ~ Liibility ~ u.s. 
Lo~ iInd Hatbcr WcnUrt /'Let OO\'~ and Stop-Gip «)~ u 
pr~ by lP,IlUcable l1w. 

B. Bmp10yem Li.lb.iHty. in 1m follo~ amoun.ts: 
• Bodily IrUutY by Aet;:ide:nt S 1,000,000 ~ a.c.cidcat 
• Bodily Injury by l)ige8Se $1 1000,000 poliO)' l:imh. 
• Bodily InjW}' by Di~~ $1.000,000 ftCh employatJ 

C. ~ ~ Liabtlity limit5 ofLialrility 
• Gc:'MnIl A~ (Otbc' tb2n ~Conlpletcd Operations) S20.000,OOO 
• PtodDcts.completed 0penti<)D$ Aggrepte $5,000,000 
• p~ &: ~ lDjmy I..:tn:dt $5,000.,000 
• B¥:b ~ Limit SStooo,OOO 
• F"~ Damaae t.imit $5,000.000 
• 0eDeral tJabUity ~ JhJIl iDclude: 

• ~ LiAhilfty 
• Liability ttl1bo ec.umy 8IJ(1lhirt1 psrtios for ~ lU!g1igem a.ctt of ~ 
~~~byoeo 

• Proctucb and. Conxp~ ~ Uability 
• Lial;Mty ammu:d. by 000 un~ tbllI Agrec:tmwt Of &l ~ with 8-third 

p!ll1y 
• ~ Dmn.age to ~ in GEO's ~ CU8tOOy or control (BJ:oad Fonn 

PD.) 
• LialnUty tn the CbwIty cr oor~ third partia fC&' loos ofmonc:y, ~IZ, 

i.ovc:otnsy, or otholr propert)1 ~ooed by tile theft of INch prooperty by OEO 
~ 

• ~oal Liability Coverage 
• Additional iDnJrtd lItatW -(Or QOVerB~ undcT 11 t:oatna, mb--cootrac:t or otlla" 

agret:ment, $hall includ(. the CQunty II ~~ iruured 

D. Auto Liability 
• Poliey Limi~ 13,000.000 each xcidcru 
• Vdtigles Covcal: All owned. leaaed. hired md DOn-¢wn.ed vdl.i.cla, bath 

private: pwmgcr and colllJTlflrllial, • types. wed by GOO mil Us ea:plc~ 
• Coverage F.ltteml()~: Del~ of Fellow Employee Exdusi~ UIllnwred 

MOtOriII~ and PIP c.ov~ Coverage for Additio04l Iruwed 
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n. U~ t.i~ CCMting oomttu:reill1 gcmeral1iahility and auto 
'* 125,000.000 cacl\ oec:wxccoe 
• S25.000..ooo produeWcompJctrJd openstians ~g;tl~ 
• $2,j,OOO,OOO general qarega1.e (o\l)cr thJI:n ~compleitJd op¢i'Uiona) 

F. bcc:ss Uabilily caverlng oommcrcill general1iebility 8Dd auto 
• $25.000.000 adl OOCUIiatCC! 

• Sl5.000.000~leted~~ 
• S2..~,ooo,OOO gcocra1 ~ (otb« th&n pro4u0t3/comploted ~) 

O. "All 'lUsk"' property instIrarlce wve:riDi III bai~ aru1 wntcnl! V7Ilued ~ an 
agrr,ed rcpl~ cost. 

H. All covmgcsWLll be provi.dtd lJya cmrieJ(s) duJy~ to do ~i.:n the 
~ oftaui8i8na. 

1. GOO ilWI. .submit to IJIDD cert\fic:ote(s) evidenc:iDg cowrage ~ rcquin:d ~ 
M lr.lm 1han 1hi:rty <10} d.f\ys. £Ollowing ~ecmoo of ~ Cootract..~ In 00 ovart 
lllli«1han the cblyGRO Ij!QQmlCQCCS 1J)SD&grmaot and opetatiw of ~ Foci 1Jt>I. and 
mmsa11y~witbin(10) dayi.of1he ~ «We O!MY BOd all policies.. 

J. '~ iha.U be DC) dJ.ange of }'Olier proviBioa.s, inclt)dicg decreate:s of ~ 
co~ without prior W1'it:Ial approval of LBDD. 

l<i-l lndtmnW .... tte GaO agn:cs i.e) iod&T!l1'rify and bold bmnle!a UIDD and ICE. .thdr 
officeJS, agents, c:npIoyee and their ~ frot!:l and ~: 

A. Any and aD clmna Of derr.aud8 arisWa ~ Of re12ted Ii) Iht ~ and 
~ of the Facility. whether CIl' nQ( OBO is insurtd fn1: suoh elaimA or 
dqn*nds, iDchlding wltboU11im1tBtion, Qlty and ..u claim;, or demend4 «i!ing from 
(]f reta~ to; 

(i) 

(U) 

(iii) 

(iv) 

any phpk,al damage to the Facility arth.e content! IheRlOtrdated to or 
.nmna 110m 1be ~ of GBO or itt eaeru$, cou.tta.ctrm. 
subcontnlcton or enpl~; 
any breach QI de4ult on !hi: part of GEO in tbc p.etforma:n«: of lIllY 
CO"JQUIlt or ~ to bo performed pIlt'S'lJIInt 00 the ten:na hereof; 
any K:tion or inaction alUStd by negIjpoe, gross n.cgli genet., willful 
~dact, malicious (;i()J)Ijuct, or bsd flnth criGF.O, or any of its ~ 
COIltnt:tAm, suhcon1nu:Uln or Qnjlltl)'CeS, whethtr employed. ditectIy by 
OBO or under the ~ of OEO~ 
my accident, injury, dealh Dr d!lmB/!1' whmoevat to lO.y person or property 
OIl tbe~ (lfth.eFacility, rogardl~ ofwhcthcr 5Uchpenon \\faa. or 
property beJongecl to, an imnnte, 1I person dets!ined., Ii guat or a vi&ilot to 
the Facility; and 
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(\'i) Any oIainl of any kW;l, braogbt'by or 00 ~ of any ~~ 01 fomlet' 
~ dctamed ~ OBO's~OG IIt.ld lIriaini from. ~'! 
treatlne:at, OOIlditioDs of C1J8\Qdy, c:ate. propa1», or rII1Y other c!.Wm IIrisin& 
from oonflnotlent of w.y Dctainc.e in \he FlIcility. 

GEe slW1 bt rcapon$l"ble 6:Jrcll c:osts, iDDhu:1inaW SlOt limlted to ~ • .feci., 
~ Intmm3 d Habilities IIris:itI« 1Imn mydlkim, denood. ~ titil¢ion, 
l&wsWi or olht:r proceed.lJlg rc1nred \0 the tnl$gemc:nI and opera..I:ion of ~ 
F 6<.'iI.ily. 

GOO IlWlllOt be n:spoms'blc f-Clt my Wim at dtmwl dixcotl.Y relined to a tpo;ifie 
o~ BCItiI::In takm b}' a£y of5d.Bl. offic«. ompIo)'ee Dr a.gmt of LlIDD thst 
~ fhepG~ tmd ~ cnGEO. 

~.l Ngtb gl LStiutJgp 0 4 Om. LCI>D MIl GBO shall promptly notify the other in 
wrItiog of ~ ~ of 6IlY I.ep1 !IIlit or c3im wbicli Jl1.Q.Y a:ifcd Gro, LEDD (1t the 
Acllity. I.IIDI> ahaD.l:lIIve the rlt;b1, at. -lt8 opdoo. 10 putic;::ipau. in de:fi:tIse of ally lItigJ1ion, 
daitn or &m&iid, w:ttbaIi1 n:liMnB OEO at. n. obti8'1lom bt:reuodcr. 

10.3 DefmH or Je:ppmtty, By c:ommg into tbiB ~an,. ueitba LEDD I).IJf OEO wmvcs 
8DY i!l)mUnity '" ddi:m.e ibat m.IIY be avmlIblc to tt by opeotion ofla\7;, in.cludlna lIllY 
1:imibltion on the a:nonn1 of dcnap tbJd nay be .warded. 

2(1.4 ~_ CpvtOr@n...GEOabillCOOlp3ywUb all ~or:6m:ae oouaorder& 
or injuoI::tions ()j ,aw "t:Dhljl the fI~. 

11.0 ~OTlCES 

J.:sJy 1lQtico pravt~ fur in {bis ~ shall ~ in wntil1g lind 8t'n'L'd by pno1lJl dalivery. 
Unltct S~ Mail, mom ~ rt:quc:'Itod, at the ~ set fodh bclow,1lDti1 S'1ldl ~ !l.9 

wnltelnoti,ac Qf~ of /Id.dres! is TeUived from Ji~perty, Juiy notice $O~..-ved. or 
~ ddfvered sbAIt be doe:mcd deli'Vertd aM cffeQtive upon IUCIipt or upon atf«I:4lt~ 
delivery. Jhia rnciliod of notifi.eation will be used in all ~ exocpt ktmel aeucy sllusticms 
when ~ ootifh:mion is ~ purtman\ ttl the appropriate ~ ofdlh~. 

TeLEDD: 

Walter B. Oorroh. Jr., Pret!ldcol 
LaSalle ~Pmic Devdoptneat District 
3m North p~ Street 
Jena, Lol1lsime. 71342 
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ToGEO~ 

John BtdDn, (kneml Coan!e1 
The QEO ~.lnc<. 
Onoi'ark~ 
lUI N«thwat sr Strt:t:L 
&aI ~FL 334$1 

l'U ASSIGNMENT ANI) St1:6CONI"aACTlNG 

000 bI:I,(eby UJIJIl\tIS md agrees witlwutlimitaJiOll JO the ecope of eM ~ upon LJIDD'. 
righl:! of ~ nodIar ~ctini A3 :Jet fortb in tho lQ!A, lIUbjcct to .and tn mn 
~ wifb !be i£n:M &ad OQ!I:ditiOlU Kt 5mh tbamn, lIB ~ ~ scope mi llmitaOOne l1f 
UIDD'3 riibU ofuai~t~or~ under theIOSA W~fuDyfC'WrittM h.en!inu 
Ilppl}'ing to OEO. 

13.0 LEGAL AVTllOBITV 

U'DD tmd oro A!mm and. ~ that CIdJ posge86CfJ tnt lepl tmtborit)' ttl enter intD this 
c.om:mct. The PQlIOM c::.tecotins tbla Coatraci 00. bdldf ~f tEDD and O.BO do b6n.:by W~ 
and guarantee tha1 tho, b:tJve full ~ to ~te 1his Cr:mtrs.et. 

l-f..C CmotDENnALlTY OF RECORDS 

GBO bo'eby U'JIl11'ItI, =d ~ '1011bout U1mtation to pc;rfonn LBDDi
• ohligatlr:m4 &Il.CI 

~C11 with fe$pGd 10 1he00llfi dmrlat{ty ofICB ~ ... ~ forth in1helGSA, JUIlJec:t 
to Dbd in full ACCOrdance with. !hi! lC2mJI .ad l:02l4itiona. U!t forth ~ 8$ tl.lrmgh ~ 
obliptiom ~ ~9!billtiC18 of!.E.DP ~ fully tewlitb:n helthl as applyina to OBO. 

).5J} llECOlUlS RETENTION.AND ACCBSS 

O.EO b~ usumea and agrees wrthout limitation 10 perform LEnD'jI obligatiom 1lad 
responsibilitit$ with ~ 10 ~ ~ IIlId &CCC88 a5 u;t 1brtb lD 1he lOSA. subject 10 aoQ 

in JWI ac.oordance with the terms tI1ld COtl.diti..oM ~ thrth t1crdn, all though tuc:1\ oI.lliBBti()UI; and 
~lltie3 DfLlIDO wer~ fally n:writt.en htrc:in U IlllPtying to ono. 

;16.0 SEVElUJm...ITY 

Tn tm extent 1:hAt rbi! CotrtnIct t'tl!y be aearled and perlQOl!~ of Ihc C)bli~ oftlw }W'tiir8 
rn.ay be ~ 'V>ithitl the Went of1.hc CoJ:Jtraet. the l.Cmlls of1!UB Contract are ~-mlbl"-. 
and abould anytenll or ptOV1.!ion ht:I:eofbe declBm! invalid or bt;come inapcntive f01Iny R»5On. 
stJd:) inv~idity O! &i1ute slutl t)OIt affect ~ vUldity of any o!hcsr tcnn or provisiou hereof: The 
W~\1cr.of any btcaeb. (If a ltnll hereof 8h.all oot be ~ as II waivar of any other t:8n!1. or ax: 
sante term 'ilpOo ~~ breach. 

Pllge8 
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l'.O NO TBl.RD ,. JJt'n' BENEFTr 

'I'bi! Coatract ,ball ~ ~ burden 1he ~cs b.IIteto iJ1 ~ with iii fCOnII m;d 
c:oAditioos W it nnt In;.encfd aDd Ihtill nO!: b&deemcd ~~ to ~ mytiabll, ~ 
Dcndlta, or~ on mjpeMn or emuyotb='thA::Il thc'pettitt to ~ Coutra;t. e:lCClrt ICB u 
S'Ct fot;1t ~ 'Ihia~\8 DOtiut"",w tJJ ~ a7Ytigbm, libc::1y~t)r ~ 
ill &\'1)1' of my ~ !bel CotD:tw.:t is ~ tmly '10 aa b1b the wnt:ncma1 rlab2IlI1d 
~'blliti~ of 1h~ ~ f*1ies. petafpeq sbo1l brYc only thDae ~tJ'D.«rtl ~ by 
f'eclenl «8t#te ~tQtioos, statote&, regWatloas or cMe mv. 

The .u:mAatory Venue b mrlega! pctiOl;l wing fmtn thls C~ ab!ll be 1:1 LaSaUe ~ 
Lor"f1!!1jt 

Thi$ A .. (J()UAIt 1& ~ upon. an.d will not we. dica mati] the _ o£ !he cx.eorti on af au 
~ ServI.otw ~ ~ ~ tho LaS~ Bconmnl~ DeNetopmcrJt 
'.Obtr1ct (l.2Dt;l) ~ tIu tJtUud St:IUs ~on Md Customs BnfUiocmart (lCE). ,...hicll 
108.A. bit fim ~ ~ t:nd ~ by GOO ffn ~ by the LEDJ:). 
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(b)(6)( )( ) (b)(6)( )( )(b)(6)

GENERAL 

FOR OJiTICIAL lJSt; OHiA 

Attachment I 
intergovernmental Service Agreement ({GSA) 

Emnloyment ScrceniJtg Requirements 

The Sel"\/ice Provider si1HIl certify to 'he U.S . lmmigmtion and Customs Enforcement. 
Contmcting Officer that any employees performing under this AgreemenL \VI1O have access to 
leE detainees, will have successfully completed an employment screening that includes (I( U 

mjnhnum a criminal history records check. employment referenc.e checks and :J e i!i7er.ship 
check. 

EMPLOYMENT ELIGIBlUTY 

Screening criterin that will excillde upplicants il'om cOllsideration to per/on)' LInder this 
agreement includes: 

I , Pelony CO))vic1ion,~ 
2. Conviction of a sex crime 
3. Offensc/s involving a child victim 
4. Felony dnlg convic1iol'\li 
5. Pattern ofanests. without convictions, lhal hrings into question a per~on'~jlldgmcnt :Jnd 

reliahility to promote the efficiency and integrity of the ICE missioll. 
6. intentional talSJ1icalion and/or omission of pertinent personal infol11Hllion III inOuence 0 

favorable employment decision. 

Subject to existing law, regulations and/or other provisions ofthill Agreement, illegal or 
undocumented aliens ShAll not be employed by the Service Provider. 

The Service Provider shall certiry th,ll each employee.: \vorking on (his /\grecl)lt'.nt \-"ill have il 
Social Security Card issued and appro'vcd hy the Social Security Administrntion. 'l11C Service 
Provider shall be responsihle to the (iovernment for aCls and ~lll1issio\ls of his own employees 
and for ,my Subcontractor(s) and their employees. 

The Service Provider shall expressly incorpor;)(c .his provision into it!)), and all Subcontracts or 
subordinate ngreemems issued in support of this Agreement. 

The Service Provider shall recertify th~ir employees every three YC<Jrs hy conducting n criminal 
history records check to maintain the imegrity of the workforce. 

111<:' Service Provider shaH implement a Self-Reporting n;quiremcnt for its employees to 
immediately report one's own criminal arrest Is to superiors, 

von. OrFICHL U'L O/l'lbV 


