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OPERATIONAL ENVIRONMENT
INTERNAL RELATIONS

ODO interviewed the DCDF Jail Administrator, a DCDF deputy jail administrator, an ICE
Supervisory Detention and Deportation Officer (SDDO), and the ICE DSM. During the
interviews, all DCDF and ICE staff stated the working relationship between DCDF and ICE is
good and morale is high. The Jail Administrator stated he consistently observes ICE staff
visiting the housing units weekly, and communicating with ICE detainees to address their issues
and concerns. The Jail Administrator stated DCDF is adequately staffed to manage the current
detainee population. The SDDO and the DSM both stated ICE staffing is adequate for the
current detainee population.

DETAINEE RELATIONS

ODO interviewed 19 randomly-selected male ICE detainees and all 5 female ICE detainees to
assess the conditions of confinement at DCDF. All detainees confirmed they were provided a
full supply of personal hygiene items upon admission to the facility, which has been maintained
throughout their stay. All detainees received detainee handbooks.

DO visitation schedules are conspicuously posted in each housing unit, and all detainees stated
they were aware of the regular Wednesday visits from ICE to address detainee concerns and
discuss individual immigration cases.

All detainees interviewed were satisfied with the quality of the food and the food service. They
stated they have access to recreation and telephone services, can send and receive mail, have
access to the law libraries, are permitted family visitation, and have the opportunity to file
grievances. The detainees informed ODO they are afforded voluntary work opportunities at a
pay rate of $1 per hour. None of the detainees reported any discriminatory or racial remarks
from ICE or facility staff, or any physical or sexual abuse. No detainee reported witnessing staff
using force on any detainee.
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restroom, ODO verified that soap, paper towels, and a trash receptacle still had not been placed
in the bathroom.

ODO noted an inaccuracy with the inventory in the chemical storage closet. The inventory sheet
listed eight bottles of a cleaner disinfectant when, in fact, there were ten bottles

(Deficiency FS-6). Accurate inventories ensure proper control and accountability of hazardous
substances. Facility officials corrected this deficiency prior to completion of the review.

During inspection of the dry storage area, ODO observed open sacks of flour, oats, pasta, and
other food items stacked against the walls (Deficiency FS-7). These conditions promote pest
and rodent infestation (see Deficiency FS-4) and interfere with pest control measures. In
addition, ODO observed trash in the dry storage area (see Deficiency FS-1). During
re-inspection of the area, ODO noted the trash had been removed, sacks had been placed in
sealed bags, and food items were moved away from the walls.

ODO confirmed the FSD inspects the food service area monthly rather than weekly as required
by the NDS (Deficiency FS-8). Weekly inspections ensure sanitation is maintained on an on-
going basis and issues are identified and addressed.

A general manager for Aramark Correctional Services accompanied ODO and the FSD on the
initial inspection of the food service area. He stated the deficiencies would be corrected. He was
not present during the re-inspection. ODO strongly recommends implementation of a
comprehensive sanitation program for the food service operation and monitoring to ensure
compliance.

STANDARD/POLICY REQUIREMENTS FOR DEFICIENT FINDINGS

DEFICIENCY FS-1

In accordance with the ICE NDS, Food Service, section (III)(H)(5)(a), the FOD must ensure all
facilities shall meet the following environmental standards [among others]:

a. Clean, well-lit, and orderly work and storage areas.

DEFICIENCY FS-2

In accordance with the ICE NDS, Food Service, section (III)(H)(5)(c), the FOD must ensure all
facilities shall meet the following environmental standards [among others]:

¢. Routinely cleaned walls, floors, and ceilings in all areas.

DEFICIENCY FS-3 :

In accordance with the ICE NDS, Food Service, section (III)(H)(5)(h), the FOD must ensure all

facilities shall meet the following environmental standards [among others]:

h. To prevent cross-contamination, kitchenware and food-contact surfaces should be washed,
rinsed, and sanitized after each use and after any interruption of operations during which
contamination could occur. :

DEFICIENCY FS-4
In accordance with the ICE NDS, Food Service, section (III)(H)5)(k), the FOD must ensure all
facilities shall meet the following environmental standards [among others]:
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Nursing staff distributes medications. Medication administration records documented
distribution in accordance with providers’ orders. Medical personnel maintain controlled
substances and sharp-objects in locked cabinets in locked rooms, with daily inventory logs
maintained by the nursing staff. ODO confirmed the inventories were accurate, and staff
properly documents disposal of expired medications.

STANDARD/POLICY REQUIREMENTS FOR DEFICIENT FINDINGS

DEFICIENCY MC-1

In accordance with the ICE NDS, Medical Care, section (III)(M), the FOD must ensure all
medical providers shall protect the privacy of detainees’ medical information to the extent
possible while permitting the exchange of health information required to fulfill program
responsibilities and to provide for the well-being of detainees.
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Assistant District Directér, Detention and Removal, in writing of the reasons. The Region shall
then consider whether transfer of the detainee to a facility where he/she may be placed in the
general population would be appropriate.
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