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COMPLIANCE INSPECTION PROCESS 
ODO conducts oversight inspection of ICE detention facilities with an average daily population 
greater than ten and where detainees are housed for over 72 hours to assess compliance with ICE 
National Detention Standards (NDS) 2000, or the Performance-Based National Detention 
Standards (PBNDS) 2008 or 2011, as applicable.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and/or well-
being6.  ODO identifies violations linked to ICE detention standards, ICE policies, or operational 
procedures as deficiencies.  ODO also highlights instances when the facility resolves deficiencies 
prior to completion of the ODO inspection – these corrective actions are annotated with “C” under 
the Inspection Findings section of this report. 
At the conclusion of each inspection, ODO hosts a closeout briefing with facility and local ERO 
officials to discuss preliminary findings.  A summary of these findings is also shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO develop and initiate corrective action plans; and (ii) provide 
senior executives with an independent assessment of facility operations.  Additionally, ODO 
findings inform ICE executive management decision making in better allocating resources across 
the agency’s entire detention inventory. 

 
 
 

  

                                                           
6 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 
 
Fifteen detainees voluntarily agreed to be interviewed by ODO.  Most detainees reported 
satisfaction with facility services except for the concerns listed below.    
Medical Care:  One detainee complained he requested a medical diet due to high blood pressure; 
however, he did not receive an answer from medical staff. 

• Action Taken:  ODO found the detainee was medically screened during intake on March 
1, 2018 and reported a history of hypertension.  However, he did not know the name of the 
medication he was prescribed.  An initial physical was completed on March 2, 2018 and 
he was prescribed two medications for hypertension.  He was then seen by a physician 
during a chronic care assessment on March 6, 2018 and counseled on diet.  Medical staff 
indicted they did not receive a request for a special diet from the detainee, and ODO was 
unable to locate a request in his medical records.  The regular BCJ menu meets the 
American Heart Association requirements for daily sodium intake for adults and is 
reviewed and certified by a licensed dietician.  However, per ODO’s request, medical 
personnel informed the detainee he can submit a request for a special diet. 

Telephone Access:  One detainee complained the pin number for his telephone account did not 
work. 

• Action Taken:  ODO spoke with facility staff regarding the detainee’s complaint.  Facility 
staff issued the detainee a new pin number and resolved the detainee’s complaint prior to 
the completion of the inspection.   
 








