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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 
with ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 21 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction 
with facility services except for the concerns listed below.   

Medical Care:  One detainee stated he has a fractured left ankle and needs surgery to correct the 
issue.   

• Action Taken:  ODO reviewed the detainee’s medical record and spoke with medical 
staff.  ODO learned the detainee transferred to the facility with a fractured left ankle 
and in January 2020 was scheduled to see a specialist for examination and evaluation 
prior to surgery. 

Staff-Detainee Communication:  Four detainees complained officers of the opposite gender do not 
announce themselves before entering the housing units.     

• Action Taken:  ODO observed facility and ERO staff as they visited the housing units 
and had to remind staff to announce themselves before entering opposite gender 
housing units. 
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COMPLIANCE INSPECTION FINDINGS 

DETAINEE SERVICES  

ADMISSION AND RELEASE (A&R) 

ODO interviewed facility staff and the Supervisory Detention and Deportation Officer and 
learned the Report of Detainee’s Missing Property (Form I-387) is not completed when a newly 
arrived detainee claims their property has been lost (Deficiency AR-16). 
 
ODO found the facility’s orientation procedures were not approved by ERO (Deficiency AR-27).   
 

Corrective Action:  Prior to the completion of the inspection, the facility initiated 
corrective action by providing a memorandum, dated December 19, 2019, from the 
Assistant Field Office Director (AFOD) approving the orientation procedures (C-1).  

 
ODO reviewed 25 detainee detention files and found one file did not contain an Order to Detain 
or Release (I-203 or I-203a).  Also, ODO found for 19 out of 25 files, the I-203 did not bear the 
signature of the ERO authorizing official (Deficiency AR-38).    
 
ODO found the facility’s release procedures were not approved by ERO (Deficiency AR-49).  
 

Corrective Action:  Prior to the completion of the inspection, the facility initiated 
corrective action by providing a memorandum, dated December 19, 2019, from the 
AFOD approving the release procedures (C-2).  
, 

DETAINEE CLASSIFICATION SYSTEM (DCS) 

ODO reviewed the detainee roster and classification files and found a detainee classified as 
medium-high, due to an assaultive offense, was housed with low level detainees (Deficiency 
DCS-110).   

 
6 “The Officer shall complete a Form I-387, “Report of Detainee’s Missing Property” when any newly arrived 
detainee claims his property has been lost or left behind.  IGSA facilities shall forward the completed I-387s to 
INS.”  See ICE NDS 2000, Standard, Admissions and Release, Section (III)(I).     
7 “All facilities shall have a medium to provide INS detainees an orientation to the facility.  In IGSAs the INS office 
of jurisdiction shall approve all orientation procedures.”  See ICE NDS 2000, Standard, Admissions and Release, 
Section (III)(J).   
8 “An order to detain or release (Form I-203 or 203a) bearing the appropriate official signature shall accompany the 
newly arriving detainee.”  See ICE NDS 2000, Standard, Admissions and Release, Section (III)(H). 
9 “Staff must complete certain procedures before any detainee’s release, removal, or transfer from the facility. 
Necessary steps include completing and processing forms, closing files, fingerprinting; returning personal property; 
and reclaiming facility-issued clothing, bedding, etc.  INS will approved [sic] the IGSA release procedures.”  See 
ICE NDS 2000, Standard, Admissions and Release, Section (III)(J) [sic].  
10 “When it becomes necessary to house detainees of different classification levels the following guidelines shall be 
followed:  3. Under no circumstance will a level two detainee with a history of assaultive or combative behavior be 
placed in a level one housing unit.”  See ICE NDS 2000, Standard, Detainee Classification System, Section 
(III)(F)(3).   
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Corrective Action:  Prior to the completion of the inspection, the facility initiated 
corrective action by moving the detainee to an appropriate housing unit (C-3).   
 

FOOD SERVICE (FS) 

ODO observed two garbage containers without covers in the kitchen and learned there were no 
covers available for the containers (Deficiency FS-111).    

FUNDS AND PERSONAL PROPERTY (F&PP)  

ODO found the housing units do not have a designated area for storing detainees’ personal 
property (Deficiency F&PP-112). 
 
ODO reviewed the facility’s detainee handbook and found the handbook does not notify 
detainees of the rules for storing or mailing property not allowed in their possession nor the 
procedures for filing a claim for lost or damaged property (Deficiency F&PP 213). 

STAFF-DETAINEE COMMUNICATION (SDC) 

ODO found, while DOs conduct detainee visits, the FOD has not developed procedures 
for documenting the visits (Deficiency SDC-114). 

ODO found, while the ICE Officer in Charge, Assistant Officer in Charge, and designated 
department heads conduct regular unannounced visits to the detainee housing and living areas, 
the facility has not developed policy and procedures to document the visits (Deficiency SDC-
215).   

 
11 “All facilities shall meet the following environmental standards:  j.  Garbage and other trash shall be collected and 
removed as often as possible.  The garbage/refuse containers shall have sufficient capacity for the volume, and shall 
be kept covered, cleaned frequently, and insect- and rodent proof.  The facility shall comply with all applicable 
regulations (local, state, and federal) on refuse-handling and disposal.”  See ICE NDS 2000, Standard, Food Service, 
Section (III)(H)(5)(j).  
12 “Each housing area will designate an area for storing detainees’ personal property.”  See ICE NDS 2000, 
Standard, Funds and Personal Property, Section (III)(B)(4).     
13 “The detainee handbook or equivalent shall notify the detainees of facility policies and procedures concerning 
personal property, including:  3. The rules for storing mailing property not allowed in their possession; 5.  The 
procedures for filing a claim for lost or damage property.”  See ICE NDS 2000, Standard, Funds and Personal 
Property, Section (III)(J)(3)(5). 
 14 “The ICE Field Office Director shall devise a written schedule and procedure for detainee visits by 
District ICE deportation staff…”  See ICE NDS 2000, Standard, Staff-Detainee Communication, Section, 
(III)(A)(2)(b). 
15 “Policy and procedures shall be in place to ensure and document that the ICE Officer in Charge (OIC), the 
Assistant Officer in Charge (AOIC) and designated department heads conduct regular unannounced (not scheduled) 
visits to the facility’s living and activity areas to encourage informal communication between staff and detainees and 
informally observing living and working conditions…”  See ICE NDS 2000, Standard, Staff-Detainee 
Communication, Section, (III)(A)(1). 
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SPECIAL MANAGEMENT UNIT (DISCIPLINARY SEGREGATION) (SMU DS) 

ODO found the facility had not implemented written procedures for the regular review of 
disciplinary segregation cases (Deficiency SMU DS-121). 

USE OF FORCE (UOF) 

ODO found the facility uses  that has not been approved by ERO (Deficiency 
UOF-122).   
 

Corrective Action:  Prior to the completion of the inspection, the facility initiated 
corrective action by providing a memorandum, dated December 19, 2019, from the 
AFOD approving the use of C-5).   

 
ODO requested to inspect the UOF protective equipment and learned the facility  

 during calculated UOF incidents (Deficiency UOF-223).   
 
ODO reviewed 20 detention files of detainees involved in UOF incidents and found the facility 
had not placed a copy of the UOF report in six of the files (Deficiency UOF-324).   
 
ODO found the facility’s UOF form had not been approved by ERO (Deficiency UOF-425).   
 

Corrective Action:  Prior to the completion of the inspection, the facility initiated 
corrective action by providing a memorandum, dated December 19, 2019, from the 
AFOD approving the UOF form (C-6).   

ODO found the facility’s After-Action Review procedures had not been approved by ERO 
(Deficiency UOF-526).   
 

Corrective Action:  Prior to the completion of the inspection, the facility initiated corrective 
action by providing a memorandum, dated December 19, 2019, from the AFOD 
approving the After-Action Review procedures (C-7).    

 
 

21 “All facilities shall implement written procedures for the regular review of all disciplinary segregation cases…” 
See ICE NDS 2000, Standard, Special Management Unit, Disciplinary Segregation, Section (III)(C).  
22 “Deviations from the following list of restraint equipment are prohibited:  9. Any other INS-approved restraint 
device.”  See ICE NDS 2000, Standard, Use of Force, Section (III)(C)(9).  
23 “Use-of-Force Team members and others participating in calculated use of force shall:  .”  
See ICE NDS 2000, Standard, Use of Force, Section (III)(D)(2)(a).  
24 “Staff shall prepare detailed documentation of all incidents involving the use of force, 

  Staff shall likewise document the use of restraints on a detainee who becomes violent or displays 
signs of imminent violence.  A copy of the report shall be placed in the detainee's detention file.”  See ICE NDS 
2000, Standard, Use of Force, Section (III)(J)  
25 “All facilities shall have a form to document all uses of force.  INS shall approve of all use of force forms.”  See 
ICE NDS 2000, Standard, Use of Force, Section (III)(J)(1).  
26 “Written procedures shall govern the use-of-force incident review, whether calculated or immediate, and the 
application of restraints.  The review is to assess the reasonableness of the actions taken (force proportional to the 
 






