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COMPLIANCE INSPECTION PROCESS
ODO conducts oversight inspections of ICE detention facilities with an average daily population
greater than 10, and where detainees are housed for longer than 72 hours, to assess compliance
with ICE national detention standards. These inspections focus solely on facility compliance with
detention standards that directly affect detainee life, health, safety, and/or well-being. 4
ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as
“deficiencies.” ODO also highlights instances in which the facility resolves deficiencies prior to
completion of the ODO inspection. Where applicable, these corrective actions are annotated with
“C” under the Compliance Inspection Findings section of this report.
Upon completion of each inspection, ODO conducts a closeout briefing with facility and local
ERO officials to discuss preliminary findings. A summary of these findings is shared with ERO
management officials. Thereafter, ODO provides ICE leadership with a final compliance
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii)
provide senior executives with an independent assessment of facility operations. ODO’s findings
inform ICE executive management in its decision-making to better allocate resources across the
agency’s entire detention inventory.

4

ODO reviews the facility’s compliance with selected standards in their entirety.

Office of Detention Oversight
November-December 2021

5

Baker County Sheriff’s Office
ERO Miami

DETAINEE RELATIONS
ODO interviewed 22 detainees, who each voluntarily agreed to participate. None of the detainees
made allegations of discrimination, mistreatment, or abuse. Most detainees reported satisfaction
with facility services except for the concerns listed below.
Food Service: Seventeen detainees stated meals served at the facility were not prepared well and
the menu was not diverse.
•

Action Taken: ODO interviewed the BCSO food service director, observed meal
service, and reviewed the 5-week master cycle menu and a certified statement of
nutritional adequacy, dated April 16, 2021. ODO visually inspected the facility’s food
preparation and meal service and found meals were well prepared and diverse. ODO
reviewed food service temperature logs and noted staff documented appropriate
temperatures with a minimum serving temperature of 140 degrees Fahrenheit. ODO
observed two meal service periods and noted meal temperatures of 158 degrees
Fahrenheit on December 1, 2021, and 140 degrees Fahrenheit on December 2, 2021.
Additionally, ODO verified a registered dietician approved the facility’s cycle menus
in providing an average of 2500 calories per day and meeting recommended nutritional
and caloric requirements.

Recreation: Four female detainees stated the facility did not provide them 1 hour of outdoor
recreation, 5 days per week.
•

Action Taken: ODO reviewed the BCSO recreation schedule and detainee recreation
logs and interviewed a BCSO lieutenant. ODO verified the BCSO recreation schedule
included 1 hour of daily outdoor recreation time for each housing pod, Monday through
Friday; however, for the month of November 2021, detainee recreation logs reflected
only 2 days of outdoor recreation offered to the four detainees. ODO cited this as a
deficiency in the Recreation section of this report.

COMPLIANCE INSPECTION FINDINGS
SAFETY
ENVIRONMENTAL HEALTH AND SAFETY (EHS)
ODO interviewed facility staff, inspected the barbering location, and found the facility did not
provide detainees with all equipment necessary for maintaining sanitary procedures of hair care.
Specifically, the facility did not provide detainees laundered towels nor haircloths for barber
operations (Deficiency EHS-47 8).

“Barber operations will be provided with all equipment and facilities necessary for maintaining sanitary procedures
of hair care, including containers for waste, disinfectants, disposable headrest covers, laundered towels, and
haircloths.” See ICE NDS 2019, Standard, Environmental Health and Safety, Section (II)(H)(1)(c).
8

Office of Detention Oversight
November-December 2021

7

Baker County Sheriff’s Office
ERO Miami

SECURITY
POST ORDERS (PO)
ODO reviewed 17 POs and found officers did not sign and date POs to indicate they read and
understood their provisions prior to assuming a post (Deficiency PO-7 9).
ODO reviewed 17 facility POs and found in 3 out of 17 POs, the facility did not review nor update
the POs annually. Specifically, the facility did not review nor update POs for Laundry Deputy
(January 2019), Booking Supervisor (December 2019), nor Kitchen Deputy (April 2020)
(Deficiency PO-8 10).
SEARCHES OF DETAINEES (SD)
ODO reviewed facility policy, interviewed facility staff, and found the facility did not require
detainees to provide a urine sample within 2 hours of their placement under close observation
(Deficiency SD-39 11).
ODO reviewed facility policy, interviewed facility staff, and found the facility did not require
detainees to provide a second urine sample prior to their release from close observation
(Deficiency SD-40 12).

CARE
PERSONAL HYGIENE (PH)
ODO reviewed facility policy and found the facility did not exchange detainee socks and
undergarments daily. Specifically, the facility provided detainees two pairs of socks that were
exchanged two times per week (Deficiency PH-11 13).
ODO observed facility staff members of the opposite gender did not consistently announce their
presence when entering an area where detainees were likely to be showering, performing bodily
functions, or changing clothing (Deficiency PH-20 14).

9
“Prior to assuming a post, officers will sign and date the post order to indicate having read and understood its
provisions.” See ICE NDS 2019, Standard, Post Orders, Section (II)(B).
10
“Post orders will be kept current at all times. Post orders will be reviewed and updated at least annually.” See ICE
NDS 2019, Standard, Post Orders, Section (II)(C).
11
“For the detainee’s safety, he or she shall be required to provide a urine sample within two hours of placement under
close observation." See ICE NDS 2019, Standard, Searches of Detainees, Section (II)(D)(4)(a).
12
“A second urine sample shall be required prior to releasing the detainee from close observation.” See ICE NDS
2019, Standard, Searches of Detainees, Section (II)(D)(4)(a).
13
“Socks and undergarments will be exchanged daily, outer garments at least twice weekly and sheets, towels, and
pillowcases at least weekly.” See ICE NDS 2019, Standard, Personal Hygiene, Section (II)(E).
14
“Staff of the opposite gender shall announce their presence when entering an area where detainees are likely to be
showering, performing bodily functions, or changing clothing.” See ICE NDS 2019, Standard, Personal Hygiene,
Section (II)(G).
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