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COMPLIANCE INSPECTION PROCESS
ODO conducts oversight inspections of ICE detention facilities with an average daily population
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE
national detention standards. These inspections focus solely on facility compliance with detention
standards that directly affect detainee life, health, safety, and/or well-being.4
ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as
"deficiencies." ODO highlights instances when the facility resolves deficiencies prior to
completion of the ODO inspection. Where applicable, these corrective actions are annotated with
"C" under the Compliance Inspection Findings section of this report.
Upon completion of each inspection, ODO conducts a closeout briefing with facility and local
ERO officials to discuss preliminary findings. A summary of these findings is shared with ERO
management officials. Thereafter, ODO provides ICE leadership with a final compliance
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii)
provide senior executives with an independent assessment of facility operations. ODO’s findings
inform ICE executive management in their decision-making to better allocate resources across the
agency’s entire detention inventory.
ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19
pandemic, and instead, conducted a remote inspection of the facility. During this remote
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE
national detention standards reviewed during the inspection.

4

ODO reviews the facility’s compliance with selected standards in their entirety.

Office of Detention Oversight
October 2021

Buffalo Service Processing Center
ERO Buffalo
5

USE OF FORCE AND RESTRAINTS (UOFR)
ODO interviewed the training lieutenant, reviewed one calculated UOF incident, and found the
facility did not audio visually record the incident (Deficiency UOFR-6910).
ODO reviewed one calculated UOF incident and found the facility did not audio visually record
the incident; therefore, the audiovisual recording was not in the investigation package for the afteraction review (Deficiency UOFR-7211).
ODO reviewed one calculated UOF incident and found the facility did not audio visually record
the incident; therefore, the recording did not include all the elements required in the standard
(Deficiency UOFR-7312).

ADMINISTRATION AND MANAGEMENT
DETAINEE TRANSFERS (DT)
ODO reviewed detainee detention files and found in all files, processing staff did not document
offering a detainee a domestic call (Deficiency DT-7013).
Corrective Action: Prior to the conclusion of the inspection, the facility amended their
intake form to include fields for processing staff to document offering a domestic call and
for detainees to sign the form. The facility briefed the processing staff on the updates to
the intake form and trained staff on the use of the form (C-1).
ODO reviewed detainee detention files and found processing staff did not document offering a
detainee a domestic call; therefore, processing staff did not file the intake form in the detainee’s
detention folder (Deficiency DT-7114).

10

"While ICE/ERO requires that all use-of-force incidents be documented and forwarded to ICE/ERO for review, for
calculated use of force, it is required that the entire incident be audio visually recorded." See ICE PBNDS 2011
(Revised 2016), Standard, Use of Force and Restraints, Section (V)(I)(2).
11
"The audiovisual record and accompanying documentation shall be included in the investigation package for the
after-action review described below." See ICE PBNDS 2011 (Revised 2016), Standard, Use of Force and Restraints,
Section (V)(I)(2).
12
"Calculated use-of-force incidents shall be audio visually-recorded in the following order:
a. Introduction by team leader stating facility name, location, time, date, etc., describing the incident that led
to the calculated use of force, and naming the audiovisual camera operator and other staff present.
b. Faces of all team members shall briefly appear (with helmets removed and heads uncovered), one at a
time, identified by name and title.
c. Team Leader offers the detainee a last chance to cooperate before team action, outlines the use-of-force
procedures, engages in confrontation avoidance and issues use-of-force order.
d. Record entire use-of-force team operation, unedited, until the detainee is in restraints.
e. Take close-ups of the detainee’s body during a medical exam, focusing on the presence/absence of injuries.
Staff injuries, if any, are to be described but not shown.
f. Debrief the incident with a full discussion/analysis/assessment of the incident." See ICE PBNDS 2011
(Revised 2016), Standard, Use of Force and Restraints, Section (V)(I)(2)(a-f).
13
"The offer to make a domestic call, as referenced above, will be documented and signed by processing staff and by
the detainee." See ICE PBNDS 2011 (Revised 2016), Standard, Detainee Transfers, Section (V)(F)(2).
14
"A copy of the documentation verifying that a detainee was offered a three-minute phone call will be filed in the
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