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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 
with ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

 
  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 12 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction 
with facility services except for the concerns listed below.  ODO attempted to conduct detainee 
interviews via video teleconference; however, the ERO field office and facility were not able to 
accommodate this request due to technology issues.  As such, the detainee interviews were 
conducted via telephone. 

Food Service:  Several detainees stated the facility served portions that were too small.  

• Action Taken:  ODO reviewed the facility’s food service menus, photos of the facility’s 
food service staff preparing and serving meals, and spoke with the facility’s food 
service manager.  ODO found the facility’s food service menus were varied and a 
registered dietician certified the menus to be nutritionally adequate.  Additionally, the 
photos showed the facility served the food at the proper temperatures and portions, in 
accordance with the certified menus. 

Medical Care:  One detainee stated he needs a dental partial and the facility is not providing the 
necessary dental care.  

• Action Taken: ODO reviewed the detainee’s dental records and spoke with the 
facility’s chief dental officer (CDO).  ODO found the CDO evaluated the detainee on 
February 22, 2021, and diagnosed the detainee with severe periodontitis and plaque-
induced gingivitis.  The CDO also determined the prognosis for saving one of the 
detainee’s teeth was poor.  The CDO offered to extract the detainee’s damaged tooth; 
however, the detainee refused the extraction, and instead, the detainee requested a 
partial denture to replace the tooth.  The CDO informed ODO that in accordance with 
ICE policy, ICE does not typically provide removable prosthetics to detainees and tooth 
extractions are the primary means of dental care in these cases. 

Telephone Access:  Several detainees stated they were being over-charged for phone calls.  

Action Taken:  ODO compared the facility’s telephone rates posted in the detainee housing units 
to the current Federal Communications Commission (FCC) rate caps for interstate long-distance 
calls and found the facility’s posted rates complied with the FCC’s rate caps.
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COMPLIANCE INSPECTION FINDINGS 
 
SECURITY 

ADMISSION AND RELEASE (A&R) 

ODO reviewed the facility’s A&R policy, photos of the facility’s color-coded detainee uniforms, 
the facility’s detainee handbook, interviewed facility staff, and found the facility’s color-coded 
classification for uniforms differed between their A&R policy and their detainee handbook.  The 
facility issued color-coded uniforms to the detainees in accordance with the color-coded 
classification in their detainee handbook.  ODO cited the discrepancy between the facility’s A&R 
policy and their detainee handbook as an Area of Concern.   

FUNDS AND PERSONAL PROPERTY (F&PP) 

ODO reviewed the facility’s detainee handbook and found it does not notify detainees they can 
access their account to pay for legal services (Deficiency F&PP-206).  

ODO reviewed the facility’s quarterly audit records and found they did not indicate the time the 
facility’s staff conducted the audits (Deficiency F&PP-1247). 

CARE 

FOOD SERVICE (FS) 

ODO reviewed the facility’s purchase orders for the past 6 months and found the facility did not 
specify special handling requirements for the delivery of , which contained 
alcohol, nor for Deficiency FS-398).   

ODO reviewed the facility’s common-fare menus and found they did not include special menus 
for the 10 federal holidays (Deficiency FS-1889). 

ODO reviewed three pictures showing hot water temperatures from the hand-wash sinks in the 
facility’s food service area and ODO found two out of three hand-wash sinks were not maintained 
to the required temperature levels.  Specifically, two recorded hot water supply temperatures were 
not between 105-120 F degrees.   The two temperatures were 144.5 F degrees and 141.8 F degrees 

 
6 “The detainee handbook or equivalent shall notify the detainees of facility policies and procedures related to personal 
    property, including:  …  
    6. access to detainee personal funds to pay for legal services.” See ICE PBNDS 2011 (Revised 2016), Standard, 
Funds and Personal Property, Section (V)(C)(6). 
7 “The facility’s inventory audit shall indicate the inventory’s date and time, and the name of the officer(s) conducting 
the inventory.”  See ICE PBNDS 2011 (Revised 2016), Standard, Funds and Personal Property, Section (V)(J). 
8 “All facilities shall have procedures for handling food items that pose a security threat … 
    b.  Other Food Items  
          also require special handling and storage.  

1) The purchase order for any of these items shall specify the special-handling requirements for delivery.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Food Service, Section (V)(B)(4)(b)(1). 
9 “The common fare menu is based on a 14-day cycle, with special menus for the ten federal holidays.”   
See ICE PBNDS 2011 (Revised 2016), Standard, Food Service, Section (V)(G)(2).  






