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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 
with ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

 

 
  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 12 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction 
with facility services except for the concerns listed below.  ODO attempted to conduct detainee 
interviews via video teleconference; however, the ERO New York and the facility were not able 
to accommodate this request due to technological issues.  As such, ODO conducted the detainee 
interviews via telephone.    

Admission and Release:  Three detainees said they were strip searched at the facility upon arrival 
and/or after contact visits.   

 Action Taken:  ODO interviewed the admissions and release lieutenant and found in 
all instances the facility followed their policy.  In two instances, the detainees alerted 
the body scanner, which resulted in the strip searches.  In the other instance, a body 
scanner was not available, and staff conducted a strip search after a contact visit.  

Admission and Release:  A detainee said a judge ordered his release on December 29, 2020, but 
ERO New York said they could not release him because of COVID-19.  The detainee also stated 
the facility staff informed him he would be released on January 14, 2021.     

 Action Taken:  ODO interviewed the detention services manager (DSM), who 
confirmed a judge granted the detainee voluntary departure on January 4, 2021.  
According to the DSM, the detainee and their family are responsible for transportation 
to the country of residence for voluntary departures.  The DSM confirmed the detainee 
was scheduled for departure on January 14, 2021, as arranged by his family. 

Medical Care:  A detainee said he submitted a medical request, but medical staff did not evaluate 
him in a timely manner.   

 Action Taken:  ODO discussed the detainee’s concerns with the health services 
administrator (HSA) and reviewed his medical record.  On September 24, 2020, 
medical staff completed a health appraisal of the detainee and did not note any medical 
problems or concerns.  The detainee’s intake screening found criminal charges of 
domestic violence; therefore, medical staff referred him for a mental health screening.  
On September 27, 2020, a psychiatrist evaluated the detainee and placed him on mental 
health chronic care.  The HSA stated medical staff routinely meet with the detainee for 
his adjustment disorder.  ODO did not find a request in which medical staff did not 
address it in a timely manner. 

Medical Care:  A detainee stated he was in perfect health until arriving at the facility and since 
arriving, he has bad headaches and nose bleeds.   

 Action Taken:  ODO reviewed the detainee’s medical record and discussed the 
detainee’s concerns with the HSA.  Medical staff evaluated the detainee and determined 
mucus membranes of the interior of his nose was dry; however, there were no signs of 
bleeding.  Medical staff prescribed the detainee Motrin, for his headaches, and ointment 
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to apply to his nose twice a day and instructed him to return to the clinic if the issue 
persisted. 

Medical Care:  A detainee stated he was in bad health and has requested ERO New York release 
him.   

 Action Taken:  ODO reviewed the detainee’s medical record and discussed the concern 
with the HSA.  On October 1, 2020, medical staff completed a physical screening on 
the detainee and noted there were no medical, dental, or mental health problems.  On 
January 11, 2021, the medical director (MD) evaluated the detainee for a possible nasal 
obstruction; however, the MD did not find an obstruction.  The MD prescribed the 
detainee nasal spray and advised him to return to the clinic, as needed. 

Medical Care:  A detainee stated he has epilepsy and says the medication makes him dizzy.  He 
fell from his bunk and his arm hurts, and he believes the medication made him fall.  He also stated 
he was taking medication for depression before ICE apprehended him and the facility has not 
prescribed him the medication.   

 Action Taken:  ODO reviewed the detainee’s medical record and discussed the 
detainee’s concerns with the HSA.  On September 4, 2020, medical staff evaluated the 
detainee at intake and noted he did not have a history of depression, but he did have a 
history of seizures and he was subsequently prescribed medication and placed him on 
the chronic care log for routine visits with the MD.  During a sick call visit on January 
12, 2021, the detainee stated he fell from his bunk.  Medical staff evaluated the detainee 
and found no injuries and assigned him to a low bunk. 

Staff-Detainee Communication:  Three detainees stated they had little or no contact with ERO 
staff.   

 Action Taken:  ODO reviewed the facility logbooks and interviewed ERO New York 
staff and determined ERO staff visit the facility at least once a day.  ERO stated staff 
meet with detainees daily to see if there is any assistance they could provide. 
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COMPLIANCE INSPECTION FINDINGS 

SECURITY 

ADMISSION AND RELEASE (A&R) 

ODO found four out of five released detainee files did not have an Order to Release (Form I-203) 
(Deficiency A&R-776). 

ODO interviewed facility staff and confirmed ERO New York does not forward the Order to 
Release (Form I-203) to the facility administrator (Deficiency A&R-807). 

ODO reviewed five released detainee files and found no documentation indicating the detainees 
checked their property against the original property inventory form (Deficiency A&R-958). 

ODO reviewed five released detainee files and found none of the detainees signed the inventory 
sheet (Deficiency A&R-969). 

ODO reviewed five released detainee files and found none of the detainees signed the blue copy 
of the G-589 confirming receipt of the inventoried property (Deficiency A&R-10010). 

ODO reviewed five released detainee files and found none of the files contained all three copies 
of the closed-out G-589 (Deficiency A&R-10111). 

FUNDS AND PERSONAL PROPERTY (F&PP) 

ODO reviewed facility policies and found HCCC does not have written procedures for auditing 
detainee valuables (Deficiency F&PP-412). 

ODO reviewed photos of garment bags used to store detainee property and found the garment bags 

 
6 “A detainee's out-processing begins when release processing staff receive the Form I-203, "Order to Detain or 
Release," signed by an authorizing official.” See ICE PBNDS 2008, Standard, Admission and Release, Section  
(V)(H)(1). 
7 “The requesting ICE/DRO official shall present/forward the appropriate documents to the facility administrator or 
facility administrator’s designee.”  See ICE PBNDS 2008, Standard, Admission and Release, Section (V)(H)(3). 
8 “The detainee shall check his or her property against the original personal property inventory form.”  See ICE PBNDS 
2008, Standard, Admission and Release, Section (V)(H)(9). 
9 “If all property is correctly accounted for, the detainee shall sign the inventory sheet, a copy of which the officer 
shall place in the detainee’s detention file.”  See ICE PBNDS 2008, Standard, Admission and Release, Section 
(V)(H)(9). 
10 “If the detainee’s documentation is in order, the officer shall return the detainee’s funds and secure the detainee's 
signature confirming receipt of the inventoried property on the blue copy of the G589.”  See ICE PBNDS 2008, 
Standard, Admission and Release, Section (V)(H)(10). 
11 “The facility shall retain all three copies (blue, pink, and white) of the closed-out G-589 in the detainee’s detention 
file.”  See ICE PBNDS 2008, Standard, Admission and Release, Section (V)(H)(10). 
12 “All detention facilities are required to have written policies and procedures to:  

 Inventory and audit detainee funds, valuables, and personal property.”  See ICE PBNDS 2008, Standard, 
Funds and Personal Property, Section (V)(A). 






