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FOLLOW-UP COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more detainees, and where detainees are housed for longer than 72 hours, to assess 
compliance with ICE National Detention Standards.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and well-
being.  In FY 2021, to meet congressional requirements, ODO began conducting follow-up 
inspections at all ICE ERO detention facilities, which ODO inspected earlier in the FY.   

While follow-up inspections are intended to focus on previously identified deficiencies, ODO will 
conduct a complete review of several core standards, which include but are not limited to Medical 
Care, Hunger Strikes, Suicide Prevention, Food Service, Environmental Health and Safety, 
Emergency Plans, Use of Force and Restraints/Use of Physical Control Measures and Restraints, 
Admission and Release, Classification, and Funds and Personal Property.  ODO may decide to 
conduct a second full inspection of a facility in the same FY based on additional information 
obtained prior to ODO’s arrival on-site.  Factors ODO will consider when deciding to conduct a 
second full inspection will include the total number of deficiencies cited during the first inspection, 
the number of deficient standards found during the first inspection, the completion status of the 
first inspection’s UCAP, and other information ODO obtains from internal and external sources 
ahead of the follow-up compliance inspection.  Conditions found during the inspection may also 
lead ODO to assess new areas and identify new deficiencies or areas of concern should facility 
practices run contrary to ICE standards.  Any areas found non-compliant during both inspections 
are annotated as “Repeat Deficiencies” in this report.   

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 
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DETAINEE RELATIONS 

ODO interviewed 12 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Two detainees exhibited signs of 
mental health issues during the interview, and ODO immediately referred them to ERO Phoenix 
and the facility medical staff for evaluation.  Most detainees reported satisfaction with facility 
services except for the concerns listed below.  ODO conducted detainee interviews via video 
teleconference.    

Admission and Release:  Four detainees stated they did not receive the ICE National Detainee 
Handbook nor the facility-specific handbook during their initial intake at the facility. 

• Action Taken:  ODO reviewed the detainees’ intake forms and found signed 
acknowledgment forms for each detainee, indicating their receipt of both the ICE 
National Detainee Handbook and the facility-specific handbook during intake.  On July 
20, 2021, the facility issued each detainee new copies of both handbooks at the request 
of ODO.  

Staff-Detainee Communication:  One detainee stated his frustration in speaking with somebody 
regarding his immigration case due to no available Portuguese interpreters in June 2021.  The 
facility never followed up with him. 

• Action Taken:  ODO interviewed the supervisory detention and deportation officer 
(SDDO) and found the detainee met with an asylum pre-screening officer (APSO) from 
the United States Citizenship and Immigration Services (USCIS) for his asylum 
interview on June 15, 2021, but no interpreter was available to assist.  During the week 
of July 12, 2021, ERO Phoenix confirmed with USCIS the detainee's interview was 
pending.  The detainee had no further questions other than the date of his interview. 

Staff-Detainee Communication:  One detainee stated he verbally asked a facility-assigned ICE 
officer approximately 10 days ago for information regarding a haircut, accessing the law library, 
and requested an English-Spanish dictionary. 

• Action Taken:  ODO interviewed the assigned SDDO and requested the unit manager 
(UM) speak with the detainee.  The UM informed the detainee how to submit a request 
to the facility librarian for an English-Spanish dictionary, the location of the posted 
barbershop schedule, and how to access the law library in his pod.  The detainee had 
no further concerns. 

Medical Care:  One detainee stated his request the COVID-19 vaccine, but medical refused to 
administer it to him.  

• Action Taken:  ODO interviewed a medical staff member and confirmed the facility 
vaccinates all new incoming detainees at intake.  The detainee arrived at the facility 
before the facility began this new process and is on a list to receive a vaccination.  The 
staff member stated the facility does not refuse to vaccinate the detainee.  On July 19, 
2021, the facility medical staff informed the detainee he is on the list for the 
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vaccination, and the detainee had no further concerns.  On August 12, 2021, ERO 
Phoenix informed ODO the detainee received the COVID-19 vaccine on July 23, 2021. 

Law Libraries and Legal Material:  One detainee stated the facility does not permit him to visit 
the library nor print or copy documents. 

• Action Taken:  ODO interviewed the assigned SDDO, who stated all detainees are 
permitted to visit the law library and print or photocopy legal documents.  On July 19, 
2021, the facility instructed the detainee how to request access to the law library and 
how to print and copy legal documents.  The detainee had no additional concerns. 

FOLLOW-UP COMPLIANCE INSPECTION FINDINGS 

SECURITY 

ADMISSION AND RELEASE (AR) 

ODO reviewed  detainee detention files and found all  files contained an Order to Detain or 
Release Form (Form I-203); however,  Form I-203s did not bear the authorizing official 
signature (Deficiency AR-545).  This is a repeat deficiency. 

ODO interviewed the facility release staff and found the facility does not conduct a check for  
 during the release process (Deficiency AR-786).  This is a repeat deficiency.  

CARE 

FOOD SERVICE (FS) 

ODO interviewed the facility food service director and the safety manager, reviewed the most 
recent fire suppression inspection from November 2020, and found a qualified contractor does not 
inspect the fire suppression system every six months (Deficiency FS-4077).   

MEDICAL CARE (MC) 

ODO reviewed  detainee medical records and found  detainees did not receive a 
tuberculosis screening within 12 hours of intake (Deficiency MC-298). 

 
5 “An Order to Detain or an Order to Release the detainee (Form I-203 or I-203a), bearing the appropriate ICE/ERO 
Authorizing Official signature, must accompany each newly arriving detainee.”  See ICE PBNDS 2011 (Revised 
2016), Standard, Admission and Release, Section (V)(E).   
6 “Facility staff assigned to processing must complete certain procedures before any detainee’s release, removal, or 
transfer from the facility.  Necessary steps include, but are not limited to:  completing out-processing forms; closing 
files and fingerprinting; returning personal property; reclaiming facility-issued clothing, identification cards, 
handbooks, and bedding; and checking wants and warrants.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Admission and Release, Section (V)(H).    
7 “A qualified contractor shall inspect the system every six months.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Food Service, Section (V)(J)(12)(f). 
8 “All new arrivals shall receive TB screening within 12 hours of intake and in accordance with CDC guidelines 
(www.cdc.gov/tb).”  See ICE PBNDS 2011 (Revised 2016), Standard, Medical Care, Section (V)(C)(2). 






