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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance 
with ICE national detention standards.  These inspections focus solely on facility compliance with 
detention standards that directly affect detainee life, health, safety, and/or well-being.4   

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO also highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19 
pandemic, and instead, conducted a remote inspection of the facility.  During this remote 
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files 
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE 
national detention standards reviewed during the inspection. 

 

 
  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 12 detainees, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, nor abuse.  All detainees interviewed reported 
satisfaction with facility services.  ODO conducted detainee interviews via video teleconference.    

COMPLIANCE INSPECTION FINDINGS 

SECURITY 

ADMISSION AND RELEASE (AR) 

ODO reviewed 15 detention files and found 15 out of 15 files did not have an Order to Detain or 
Order to Release (Form I-203 or I-203a) (Deficiency AR-546).  This is a repeat deficiency. 

CUSTODY CLASSIFICATION SYSTEM (CCS) 

ODO reviewed the facility's CCS program and found the facility’s detainee handbook did not 
provide an explanation of the classification levels with the conditions and restrictions applicable 
to each (Deficiency CCS-667). 

Corrective Action:  ODO reviewed revisions made in an addendum to the local detainee 
handbook.  The addendum provides an explanation of the classification levels with the 
conditions and restrictions applicable to each level.  The facility incorporated the 
addendum into their detainee handbook and provided to newly arriving detainees.  The 
facility communicated the update to the detainees already housed and the facility staff by 
posting the update on bulletin boards inside the housing units, adding to designated post 
orders, and posting in other prominent areas (C-1).     

FACILITY SECURITY AND CONTROL (FSC) 

ODO reviewed the facility's FSC program and found the main gate logbook did not contain log 
entries for vehicle contents nor the purpose of the visit for all vehicles entering the facility 
(Deficiency FSC-598). 

STAFF-DETAINEE COMMUNICATION (SDC) 

ODO reviewed 657 detainee logbook entries and found 60 out of 657 instances in which the facility 
did not respond to detainee requests within three business days of receipt of the request (Deficiency 

 
6 “An Order to Detain or an Order to Release the detainee (Form I-203 or I-203a), bearing the appropriate ICE/ERO 
Authorizing Official signature, must accompany each newly arriving detainee.”  See ICE PBNDS 2011 (Revised 
2016), Standard, Admission & Release, Section (V)(E).   
7 “The ICE Detainee Handbook standard section on classification shall include:  An explanation of the classification 
levels, with the conditions and restrictions applicable to each."  See ICE PBNDS 2011 (Revised 2016), Standard, 
Custody Classification System, Section (V)(K). 
8 “The post officer shall log the following information regarding every vehicle: tag number, driver’s name, firm 
represented, purpose of the visit, (e.g., repairs, delivery, etc.), vehicle contents, date, time in, time out and facility 
employee responsible for the vehicle on-site."  See ICE PBNDS 2011 (Revised 2016), Standard, Facility Security and 
Control, Section (V)(C)(2)(b). 
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SDC-169).  

CARE 

FOOD SERVICE (FS) 

ODO reviewed the FS program and found the facility does not have their kitchen fire-suppression 
system connected to the fire annunciator panel in their control center (Deficiency FS-40610).  This 
is a Repeat Deficiency. 

ODO reviewed the facility’s last annual food service inspection report, which and independent 
external auditor conducted on March 4, 2020.  The report indicated the facility complied with 
federal, state, and local food service regulations and there were no violations noted.  However, the 
food service manager (FSM) stated, due to the COVID-19 pandemic, an independent external 
auditor has not conducted a more recent inspection.  The FSM advised ODO the facility is working 
with the independent auditor to have an inspection conducted by April 30, 2021.  ODO cited the 
absence of an annual food service inspection as an Area of Concern.   

JUSTICE 

GRIEVANCE SYSTEM (GS) 

ODO reviewed the facility's GS program and found the facility’s detainee handbook did not 
provide notice to detainees of the procedures for filing and resolving a grievance through the 
electronic tablet process (Deficiency GS-1411).  

ODO reviewed 21 level two grievances and found 9 out of 21 cases in which the Grievance Appeal 
Board (GAB) did not provide a decision within 5 days of receipt of the appeal (Deficiency GS-
6012). 

 

 

 
9 “The ICE/ERO staff member receiving the request shall normally respond in person or in writing as soon as possible 
and practicable, but no later than within three (3) business days of receipt."  See ICE PBNDS 2011 (Revised 2016), 
Standard Staff-Detainee Communication, Section (V)(B)(1)(a). 
10 “An approved, fixed fire-suppression system shall be installed in ventilation hoods over all grills, deep fryers and 
open flame devices.  A qualified contractor shall inspect the system every six months.  The fire-suppression system 
shall be equipped with a locally audible alarm and connected to the control room’s annunciator panel.”  See ICE 
PBNDS 2011 (Revised 2016), Standard, Food Service, Section (V)(J)(12)(f).   
11 “The facility shall provide each detainee, upon admittance, a copy of the detainee handbook and local supplement 
(see also standard ‘6.1 Detainee Handbook’), in which the grievance section provides notice of the following: … 

4. The procedures for filing and resolving a grievance, including the availability of assistance in preparing a 
grievance (assistance for detainees with impairments or disabilities, interpretation/translation services for 
detainees with limited English proficiency (LEP) and assistance for detainees with limited literacy)."  
See ICE PBNDS 2011 (Revised 2016), Standard, Grievance System, Section (V)(B)(4). 

12 “The designated members of the GAB shall review and provide a decision on the grievance within five days of 
receipt of the appeal."  See ICE PBNDS 2011 (Revised 2016), Standard, Grievance System, Section 
(V)(C)(3)(b)(2)(b). 






