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COMPLIANCE INSPECTION PROCESS
ODO conducts oversight inspections of ICE detention facilities with an average daily population
greater than 10, and where detainees are housed for longer than 72 hours, to assess compliance
with ICE national detention standards. These inspections focus solely on facility compliance with
detention standards that directly affect detainee life, health, safety, and/or well-being.4
ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as
“deficiencies.” ODO also highlights instances in which the facility resolves deficiencies prior to
completion of the ODO inspection. Where applicable, these corrective actions are annotated with
“C” under the Compliance Inspection Findings section of this report.
Upon completion of each inspection, ODO conducts a closeout briefing with facility and local
ERO officials to discuss preliminary findings. A summary of these findings is shared with ERO
management officials. Thereafter, ODO provides ICE leadership with a final compliance
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii)
provide senior executives with an independent assessment of facility operations. ODO’s findings
inform ICE executive management in their decision-making to better allocate resources across the
agency’s entire detention inventory.
ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19
pandemic, and instead, conducted a remote inspection of the facility. During this remote
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE
national detention standards reviewed during the inspection.

4

ODO reviews the facility’s compliance with selected standards in their entirety.
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CARE
MEDICAL CARE (MC)
ODO reviewed
health care credential files and found in
files, the facility did not
verify that health care staff are licensed, certified, credentialed, and/or registered in compliance
with applicable state and federal requirements (Deficiency MC-1019).
ODO interviewed the facility’s health services administrator, who stated the facility does not
maintain copies of all health care licenses or credentials onsite and readily available for review
(Deficiency MC-10210).
MEDICAL CARE (WOMEN) (MCW)
ODO reviewed the facility's initial health assessment form for female detainees and found the form
does not inquire about the following:
• if the detainee is currently nursing (breastfeeding);
• use of contraception;
• menstrual cycle;
• history of breast and gynecological problems;
• family history of breast and gynecological problems; and
• any history of physical or sexual victimization and when the incident occurred
(Deficiency MCW-911).
PERSONAL HYGIENE (PH)
ODO interviewed the personal hygiene sergeant, reviewed the number of toilets, sinks, and
showers in the facility, and found the facility does not provide an adequate toilet ratio of one toilet
for every eight female detainees according to the American Correctional Association. Specifically,
Dormitory C contained 5 toilets and housed
female detainees and Dormitory D contained 5
toilets and housed
female detainees (Deficiency PH-3212).

“All health care staff must be verifiably licensed, certified, credentialed, and/or registered in compliance with
applicable state and federal requirements.” See ICE PBNDS 2011 (Revised 2016), Standard, Medical Care, Section
(V)(I).
10
“Copies of the documents must be maintained on site and readily available for review.” See ICE PBNDS 2011
(Revised 2016), Standard, Medical Care, Section (V)(I).
11
“In addition to the criteria listed on the health assessment form, the evaluation shall inquire about the following: …
b. if the detainee is currently nursing (breastfeeding);
c. use of contraception;
e. menstrual cycle;
f. history of breast and gynecological problems;
g. family history of breast and gynecological problems; and
h. any history of physical or sexual victimization and when the incident occurred.”
See ICE PBNDS 2011 (Revised 2016), Standard, Personal Hygiene, Section (V)(B)(2)(b)(c)(e)(f)(g) and (h).
12
“Detainees shall be provided:
1. An adequate number of toilets, 24 hours per day, which can be used without staff assistance when detainees
are confined to their cells or sleeping areas.” See ICE PBNDS 2011 (Revised 2016), Standard, Personal
Hygiene, Section (V)(E)(1).
9
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