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COMPLIANCE INSPECTION PROCESS
ODO conducts oversight inspections of ICE detention facilities with an average daily population
greater than ten, and where detainees are housed for longer than 72 hours, to assess compliance
with ICE national detention standards. These inspections focus solely on facility compliance with
detention standards that directly affect detainee life, health, safety, and/or well-being.4
ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as
“deficiencies.” ODO also highlights instances in which the facility resolves deficiencies prior to
completion of the ODO inspection. Where applicable, these corrective actions are annotated with
“C” under the Compliance Inspection Findings section of this report.
Upon completion of each inspection, ODO conducts a closeout briefing with facility and local
ERO officials to discuss preliminary findings. A summary of these findings is shared with ERO
management officials. Thereafter, ODO provides ICE leadership with a final compliance
inspection report to: (i) assist ERO in developing and initiating corrective action plans; and (ii)
provide senior executives with an independent assessment of facility operations. ODO’s findings
inform ICE executive management in their decision-making to better allocate resources across the
agency’s entire detention inventory.
ODO was unable to conduct an on-site inspection of this facility, as a result of the COVID-19
pandemic, and instead, conducted a remote inspection of the facility. During this remote
inspection, ODO interviewed facility staff, ERO field office staff, and detainees, reviewed files
and detention records, and was able to assess compliance for at least 90 percent or more of the ICE
national detention standards reviewed during the inspection.
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ODO reviews the facility’s compliance with selected standards in their entirety.
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DETAINEE RELATIONS
ODO interviewed 12 detainees, who each voluntarily agreed to participate. None of the detainees
made allegations of discrimination, mistreatment, nor abuse. Most detainees reported satisfaction
with facility services except for the concern listed below. ODO conducted detainee interviews via
video teleconference.
Medical Care: One detainee complained the medical treatment he has received for an ongoing
scalp condition has not worked and is worsening.
•

Action Taken: ODO reviewed the detainee’s medical record and interviewed the health
service administrator (HSA). On May 27, 2020, the detainee received his initial physical
exam, which the detainee complained of a bump on his scalp and informed medical staff
of his history of skin lesions. During the detainee’s exam, the detainee was diagnosed
with folliculitis; however, no medication was prescribed at the time and the detainee was
directed to follow-up as needed. On October 22, 2020, the detainee submitted a sick call
request concerning scalp irritation and was seen by the physician assistant (PA) on the
same day. The detainee was evaluated and prescribed an antibiotic as treatment and
instructed to follow-up as needed. On November 27, 2020, the detainee submitted a sick
call request concerning a pimple on his scalp, was evaluated by the PA, which the PA
drained the pimple and prescribed an antibiotic as treatment on the same day. The
detainee was also educated on how provide self-care and advised to follow-up as needed.
On January 4, 2021, the detainee submitted a sick call request concerning scalp irritation,
was evaluated by the PA, and prescribed Benzoyl Peroxide as treatment on the same day.
On January 8, 2021, the detainee submitted a sick call request concerning scalp irritation,
which the PA evaluated the detainee and prescribed a topical cream as treatment on the
same day. The HSA advised ODO, the detainee received additional self-care education
and treatment on each of his follow-up appointments on January 14, 2021, and January
22, 2021.

COMPLIANCE INSPECTION FINDINGS
SECURITY
FACILITY SECURITY AND CONTROL (FS&C)
ODO reviewed the facility’s FS&C program, 151 attorney visitor’s log entries, and found 24 out
of 151 visitor’s log entries did not include the detainee's #A-number (Deficiency FS&C-256).
ODO reviewed the facility’s FS&C program, the perimeter security front entrance procedures, and
found 114 out of 114 entrance visitor’s log entries and 151 out of 151 attorney visitor’s log entries

“The entry for a person visiting a detainee shall also include the name and A-number of the detainee being visited,
and the address and relationship to the detainee.” See ICE PBNDS 2011 (Revised 2016), Standard, Facility Security
and Control, Section (V)(C)(1)(b)(3).
6

Office of Detention Oversight
January 2021

Tacoma ICE Processing Center
7

ERO Seattle

did not include a signature of each visitor (Deficiency FS&C-267).
FUNDS AND PERSONAL PROPERTY (F&PP)
ODO reviewed 12 detainee files within the facility’s F&PP program and found 12 out of 12
detainee files did not identify a forwarding address for the detainees (Deficiency F&PP-248).
ODO reviewed the daily shift inventory property safe log within the facility’s F&PP program and
found the facility’s property safe log entries did not include the names nor signatures of the oncoming and off-going supervisors (Deficiency F&PP-1009).
CARE
FOOD SERVICE (FS)
ODO reviewed the facility’s FS program and found the facility’s shelf stable entrées (kosher) are
not heated when served to detainees in the housing units (Deficiency FS-19610).
MEDICAL CARE (MC)
ODO reviewed the facility’s MC program, interviewed the facility health program manager, the
designation of authority of the HSA, and found the HSA is not identified to the detainees
(Deficiency MC-1211).
ODO reviewed
health care staff credential files within the MC program and found
out of
staff credential files did not have the documented primary source verification of their license at
the start of employment, and
out of files did not contain the required national practitioner's
data bank query (Deficiency MC-10112).
ODO reviewed
health care staff credential files within the MC program and found
out of
staff credential files did not contain copies of required documentation on location at the facility

“The entry for a person visiting a detainee shall also include the name and A-number of the detainee being visited,
and the address and relationship to the detainee.” See ICE PBNDS 2011 (Revised 2016), Standard, Facility Security
and Control, Section (V)(C)(1)(b)(3).
8
“Standard operating procedure shall include obtaining a forwarding address from every detainee for use in the event
that personal property is lost or forgotten in the facility after the detainee’s release, transfer, or removal.” See ICE
PBNDS 2011(Revised 2016), Standard, Funds and Personal Property, Section (V)(D).
9
“Both on-coming, and off-going supervisors shall simultaneously conduct an audit of detainee funds, property
envelopes and large valuables where physical custody of, or access to such items changes with facility shift changes.”
See ICE PBNDS 2011(Revised 2016), Standard, Funds and Personal Property, Section (V)(J).
10
“With the exception of fresh fruits and vegetables, the facility’s kosher-food frozen entrees shall be purchased
precooked in a sealed container, heated and served hot.” See ICE PBNDS 2011(Revised 2016), Standard, Food
Service, Section (V)(G)(5).
11
“The HSA is a physician or health care professional and shall be identified to detainees.” See ICE PBNDS
2011(Revised 2016), Standard, Medical Care, Section (V)(B).
12
“All health care staff must be verifiably licensed, certified, credentialed, and/or registered in compliance with
applicable state and federal requirements.” See ICE PBNDS 2011(Revised 2016), Standard, Medical Care, Section
(V)(I).
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