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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in its decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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Medical Care:  One detainee stated his concern over treatment of his open leg wound.  
Additionally, he stated a facility specialist said the wound needed to be cleaned twice a day, but 
the facility allowed only one cleaning per day.  
 

• Action Taken:  On May 4, 2022, ODO reviewed the detainee’s medical file and 
confirmed an outside hospital’s recommendation to clean the wound twice per day.  
However, a facility medical doctor ordered cleaning the wound only once a day because 
too much cleaning would cause more harm than good.  On May 5, 2022, the facility 
doctor found visible evidence of healing and ordered to continue cleaning the wound 
only once per day.  ODO confirmed the facility medical staff advised the detainee of 
the doctor’s decision.  

Significant Self-harm and Suicide Prevention and Intervention:  One detainee stated his thoughts 
of self- harm when he appears before the judge.  He said he doesn’t have suicidal ideations but just 
considers hurting himself.  His phone calls to his aunt after court appearances help prevent him 
from such actions.  He requested to see a therapist, especially after his appointments with the judge. 
 

• Action Taken:  On May 5, 2022, medical staff notified the facility administrator of the 
detainee’s self-harm disclosure.  The facility administrator immediately directed the 
facility psychologist to complete a psychological evaluation of the detainee.  The 
psychologist replied that he had been meeting with the detainee since the detainee’s 
arrival and asserted no need for an evaluation since the detainee never stated thoughts 
of self-harm.  Additionally, the detainee receives follow-up mental health appointments 
every 2 weeks.  On May 5, 2022, the psychologist met with the detainee, placed him 
on the suicide watch list, and scheduled follow-up appointments for May 6, 2022, and 
May 11, 2022 (after his court date).  ODO contacted ERO on a follow-up call on May 
16, 2022, and ERO confirmed  no recent indications of self-harm from the detainee and 
continued evaluations of the detainee by the facility psychologist. 
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COMPLIANCE INSPECTION FINDINGS 

SAFETY 

EMERGENCY PLANS (EP) 

ODO interviewed the assistant facility administrator and discovered DVA does not have escape-
post equipment kits in the command center (Deficiency EP-827). 

SECURITY 

ADMISSION AND RELEASE (AR) 

ODO reviewed the facility’s admission and release policy, interviewed the intake officer and 
compliance manager, and found the facility did not screen all detainees with a metal detector at 
admission (Deficiency AR-128). 

CUSTODY CLASSIFICATION SYSTEM (CCS) 

ODO reviewed the facility custody classification system policy, interviewed the classification 
officer and compliance manager, and found inadequate training for assigned staff in the facility’s 
classification process.  Specifically, ODO found no records verifying staff the facility assigned 
classification duties received classification process training (Deficiency CCS-59). 

ODO reviewed the facility custody classification system policy, interviewed the classification 
officer and  compliance manager, and found inadequate training for assigned staff in the facility’s 
classification process. Specifically, ODO found no records verifying staff the facility assigned 
detainee in-processing duties received the required on-site training (Deficiency CCS-610). 

 
7 “Escape-post equipment kits shall be stored in the command center and include, at a minimum:  

1) a flashlight; 
2) restraints (handcuffs and/or flex-cuffs) and 
tools necessary for removal; 
3) a packet containing post location, map(s), fact 
sheet highlighting arrest authority, search 
procedures, apprehension techniques, etc.; 
4) a radio; and 
5) binoculars (as applicable).” 

See ICE PBNDS 2011 (Revised 2016), Standard, Emergency Plans, Section (V)(E)(4)(c)(1-5).  
8 “All detainees shall be screened upon admission; screening shall ordinarily include: 

a. screening with a metal detector.” 
See ICE PBNDS 2011 (Revised 2016), Standard, Admission and Release, Section (V)(B)(2)(a).                                                                                                                                                                                                                                                                      
9 “Each facility administrator shall require that the facility’s classification system ensures the following:  … 

2. All facility staff assigned to classification duties shall be adequately trained in the facility’s classification 
process.  Each staff member with detainee in-processing responsibilities shall receive on-site training.” 

See ICE PBNDS 2011 (Revised 2016), Standard, Custody Classification System, Section (V)(A)(2). 
10 “Each facility administrator shall require that the facility’s classification system ensures the following:  … 

2. All facility staff assigned to classification duties shall be adequately trained in the facility’s classification 
process. Each staff member with detainee in-processing responsibilities shall receive on-site training.” 






