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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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CARE 

FOOD SERVICE (FS) 

ODO interviewed the FS director, reviewed the 14-day cycle common fare menu, and found the 
facility common fare menu did not include special menus for federal holidays (Deficiency FS-
18810). 

ODO interviewed the FS manager, observed items used in the preparation of kosher meals, and 
found the bread purchased for kosher trays was not labeled “pareve” nor “parve” (Deficiency FS-
199 11). 

JUSTICE 

DETAINEE HANDBOOK (DH) 

ODO reviewed  detainee detention files and found: 
 

• In out of  files, the facility did not provide the detainee with a copy of the facility’s 
local supplement to the handbook (Deficiency DH-4 12).  This is a priority 
component; 

• In  out of  files, the facility did not obtain a signed acknowledgement indicating the 
detainee received a copy of the facility’s local supplement to the handbook (Deficiency 
DH-5 13); and 

• In  out of  files, the facility did not provide for detainees in need of translation 
services of material from the detainee handbook.  Specifically, ODO found the facility 
offered the detainee handbook in English and Spanish only.  A review of both detainee 
detention files found the facility did not provide translation in their respective 
languages of Arabic nor Georgian (Deficiency DH-25 14). 

 

 
Staff-Detainee Communication, Section (V)(A).   
10 “The common fare menu is based on a 14-day cycle, with special menus for the ten federal holidays.”  See ICE 
PBNDS 2011, Standard, Food Service, Section (V)(G)(2).  
11 “Only bread and margarine labeled ‘pareve’ or ‘parve’ shall be purchased for the kosher tray.”  See ICE PBNDS 
2011, Standard, Food Service, Section (V)(G)(5).  
12 “Upon admission to a facility, prior to placement in general population, each detainee shall be provided a copy of 
the handbook and that facility’s local supplement to the handbook.”  See ICE PBNDS 2011, Standard, Detainee 
Handbook, Section (V)(B).   
13 “Staff shall require each detainee to verify, by signature, receipt of the handbook, and shall maintain that signed 
acknowledgement in the detainee’s detention file.”  See ICE PBNDS 2011, Standard, Detainee Handbook, Section 
(V)(B).  
14 “If a detainee cannot read or does not understand the language of the handbook, the facility administrator shall 
provide the material using audio or video tapes in a language the detainee does understand, arrange for the orientation 
materials to be read to the detainee, or provide a translator or interpreter within a reasonable amount of time.”  See 
ICE PBNDS 2011, Standard, Detainee Handbook, Section (V)(C).  






