
U.S. Department of Homeland Security 
U.S. Immigration and Customs Enforcement 
Office of Professional Responsibility 
ICE Inspections 
Washington, DC 20536-5501 

Office of Detention Oversight 
Compliance Inspection 

Enforcement and Removal Operations 
ERO New Orleans Field Office 

River Correctional Center 
Ferriday, Louisiana 

November 1-3, 2022



 
 

 
 

COMPLIANCE INSPECTION 
of the 

RIVER CORRECTIONAL CENTER 
Ferriday, Louisiana 

 
TABLE OF CONTENTS 

FACILITY OVERVIEW .........................................................................................................4 

COMPLIANCE INSPECTION PROCESS ...........................................................................5 

FINDINGS BY PERFORMANCE-BASED NATIONAL DETENTION STANDARDS 
2011 (REVISED 2016) MAJOR CATEGORIES ...................................................................6 

DETAINEE RELATIONS .......................................................................................................7 

COMPLIANCE INSPECTION FINDINGS ..........................................................................9 

SAFETY ............................................................................................................................9 
TRANSPORTATION (BY LAND) ..................................................................................9 

SECURITY .......................................................................................................................9 
TOOL CONTROL .............................................................................................................9 
USE OF FORCE AND RESTRAINTS .............................................................................9 
FUNDS AND PERSONAL PROPERTY ........................................................................10 

CARE ..............................................................................................................................10 
MEDICAL CARE ............................................................................................................10 
SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION                                 
AND INTERVENTION ..................................................................................................10 

CONCLUSION .......................................................................................................................11 







 
 

Office of Detention Oversight River Correctional Center 
November 2022 ERO New Orleans 

5 

COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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Medical Care:  One detainee stated his Tylenol prescription as treatment for his abdominal pain is 
not working. 

• Action Taken:  ODO reviewed the detainee’s medical file, interviewed the RCC HSA, 
and found the following information.  The medical staff evaluated the detainee on 
multiple occasions for pain in his abdominal area and found no abnormalities after 
performing an ultrasound, a computerized tomography scan, and a urinalysis test.  
Facility medical staff prescribed the detainee both Tylenol and ibuprofen for general 
pain and Prilosec and Pepcid for stomach pain and referred him for further evaluation.  
On November 2, 2022, RCC medical staff examined the detainee, referred him to an 
outside gastroenterologist, and prescribed a bland diet. 

 
Medical Care:  One detainee requested a tooth extraction due to ongoing tooth pain. 

• Action Taken:  ODO reviewed the detainee’s medical file, interviewed the RCC HSA, 
and found the following information.  On October 19, 2022, the detainee submitted a 
medical request concerning tooth pain, and medical staff examined him the next day, 
prescribed Tylenol (325 mg) and Orajel for the pain, and submitted a dentist referral.  
On October 25, 2022, the dentist evaluated the detainee, and extracted a decayed tooth, 
and prescribed Tylenol (325 mg) for pain.  On November 1, 2022, ODO referred the 
detainee to the facility medical staff for tooth pain, and medical staff examined the 
detainee, prescribed Tylenol (325 mg), and submitted a dentist referral.  On November 
8, 2022, the dentist examined the detainee, extracted a second decayed tooth, and 
prescribed Tylenol (325mg) for pain. 

 
Medical Care:  One detainee stated the facility-prescribed medical treatment is not working. 

• Action Taken:  ODO reviewed the detainee’s medical file, interviewed the RCC HSA, 
and found the following information.  The detainee’s medical records contained 
multiple sick call requests from August 2022, all concerning pain on his right side.  The 
HSA referred the detainee for a CT scan of the abdominal area and urinalysis testing, 
all yielding negative results.  However, medical staff the prescribed Tylenol and 
ibuprofen as treatment for pain and referred the detainee for further evaluation.  On 
August 29, 2022, facility medical staff examined the detainee for a follow-up 
appointment and conducted a repeat urinalysis, yielding negative results.  At the request 
of ODO, the HSA submitted a follow-up appointment for the detainee.  On November 
3, 2022, during the detainee’s follow-up appointment, medical staff conducted 
additional test, yielding negative results, and prescribed Tylenol for the pain.  On 
November 12, 2022, during the ODO follow-up interview, the detainee stated his right 
side no longer hurts. 
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COMPLIANCE INSPECTION FINDINGS 

SAFETY 

TRANSPORTATION (BY LAND) (TBL) 

ODO reviewed RCC TBL policies and post orders, interviewed the facility transportation 
lieutenant, and found the following deficiencies: 

• No posted written guidelines for tracing procedures to locate an overdue vehicle 
(Deficiency TBL-1227); 

• No written procedures for vehicle crews to prepare a fully documented written report 
of escapes and attempted escapes (Deficiency TBL-1988); 

• No written procedures for ERO New Orleans to prepare procurement paperwork nor 
arrange for hospitalization of detainees requiring immediate medical treatment while 
in transit (Deficiency TBL-2109); and 

• No written procedures for transportation staff to discuss the issue of responsibility for 
an accident only with the chain of command (Deficiency TBL-22810). 

SECURITY 

TOOL CONTROL (TC) 

ODO reviewed the RCC TC program, interviewed facility staff, toured the housing units, and 
found RCC did not have a policy or inventory system to ensure housing officers inventoried tools 
and similar items carried into the housing units and then, before departure from the housing unit, 
verify their removal in a second inventory.  ODO cited this as an Area of Concern. 

USE OF FORCE AND RESTRAINTS (UOFR) 

ODO reviewed the RCC UOFR program, interviewed a facility lieutenant, examined video footage 
and one calculated use-of-force (CUOF) file, and found an RCC lieutenant and captain participated 

 
 

7 “Each office shall develop and post written guidelines for tracing procedures to locate an overdue vehicle.”  See ICE 
PBNDS 2011 (Revised 2016), Standard, Transportation (by Land), Section (V)(K)(1). 
8 “The facility administrator shall establish written procedures for transportation staff to follow during an en-route 
emergency.  The written procedures shall cover the following scenario:  The vehicle crew shall prepare a fully 
documented written report of the escape and/or attempted escape.”  See ICE PBNDS 2011 (Revised 2016), Standard, 
Transportation (by Land), Section (V)(S)(2). 
9 “The facility administrator shall establish written procedures for transportation staff to follow during an en-route 
emergency.  The written procedures shall cover the following scenario:  The closest ICE/ERO office shall prepare 
procurement paperwork and make arrangements for hospitalization, security, etc.”  See ICE PBNDS 2011 (Revised 
2016), Standard, Transportation (by Land), Section (V)(S)(4). 
10 “The facility administrator shall establish written procedures for transportation staff to follow during an en-route 
emergency.  The written procedures shall cover the following scenario:  The assigned transportation staff shall discuss 
the issue of responsibility for the accident only with their chain of command.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Transportation (by Land), Section (V)(S)(8). 








