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UNANNOUNCED COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
(ADP) greater than 10, and where detainees are housed for longer than 72 hours, to assess 
compliance with ICE national detention standards.  These inspections focus solely on facility 
compliance with detention standards that directly affect detainee life, health, safety, and/or well-
being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Beginning fiscal year (FY) 2022, ODO will conduct focused reviews of under 72-hour ICE 
detention facilities with an ADP of 1 or more detainees and over 72-hour ICE detention facilities 
with an ADP of 1-9 detainees.  Additionally, ODO will conduct unannounced inspections of ICE 
detention facilities, regardless of ADP of detainees, as well as reviews of ICE special/emerging 
detention facilities/programs.  As such, these facility inspections will result in an ODO Inspection 
Compliance Rating.  ODO will conduct a complete review of several core standards, in accordance 
with the facility’s new contractually required ICE National Detention Standards, which include 
but are not limited to Medical Care/Health Care, Medical Care (Women)/Health Care (Females), 
Hunger Strikes, Suicide Prevention, Food Service, Environmental Health and Safety, Emergency 
Plans, Use of Force and Restraints/Use of Physical Control Measures and Restraints, Special 
Management Units, Educational Policy (FRS only), Behavior Management (FRS only), 
Admission and Release, Classification, and Funds and Personal Property. 

Upon completion of each unannounced compliance inspection, ODO conducts a closeout briefing 
with facility and local ERO officials to discuss preliminary findings.  A summary of these findings 
is shared with ERO management officials.  Thereafter, ODO provides ICE leadership with a final 
compliance inspection report to:  (i) assist ERO in developing and initiating corrective action 
plans; and (ii) provide senior executives with an independent assessment of facility operations.  
ODO’s findings inform ICE executive management in its decision-making to better allocate 
resources across the agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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ACTIVITIES 

VISITATION (V) 

ODO interviewed facility staff, reviewed the STFRC visitation policy and  resident files, and 
found in in  out of  files, the facility did not place completed Notice of Entry of Appearance 
as Attorney or Accredited Representative forms (Form G-28) in resident non-citizen files nor 
facility residential files (Deficiency V-999). 

JUSTICE 

RESIDENT HANDBOOK (RH) 

ODO reviewed the STFRC resident handbook and found the FOD did not approve the handbook 
prior to distribution (Deficiency RH-210). 

ODO reviewed the STFRC resident handbook and found the handbook did not provide: 

• Descriptions of hard nor soft contraband (Deficiency RH-6 11); 
• Procedures for residents to obtain their medical records (Deficiency RH-15 12); 
• Procedures for residents to obtain medical advanced directives (Deficiency RH-16 13); 
• Written nor online notification that residents may, at any point, file a complaint 

regarding staff misconduct directly to the DHS Office of Inspector General (OIG) by 
calling the DHS/OIG Hotline or by writing to DHS (Deficiency RH-27 14); 

• A description nor instructions for translation services for non-English speaking 
residents.  Specifically, the handbook’s table of contents referenced language access 
on page 56, but the page contained no such information nor did any other part of the 

 
 

9 “Once an attorney-client relationship has been established, or if an attorney-client relationship already exists, the 
legal representative will complete and submit a Form G-28 to be placed in the resident’s alien file and residential 
file.”"  See ICE FRS, Standard, Visitation, Section (J)(8).  
10 “All items will be in compliance with this standard and will be approved by the FOD and Juvenile and Family 
Residential Management Unit Chief prior to distribution.”  See ICE FRS, Standard, Resident Handbook, Section (A).  
11 “Resident handbooks must specifically address the following topics related to the ICE Family Residential 
Standards: Contraband: Description of hard and soft contraband items, Center policy, and procedures for searches 
and inspections See ICE FRS, Standard, Resident Handbook, Section (B).  
12 “Resident handbooks must specifically address the following topics related to the ICE Family Residential 
Standards:  Medical and Mental Health Care: Procedures for accessing medical and mental health care, 
medical/mental health assessments, emergencies, sick call, dental, counseling, medications, and obtaining medical 
records.”  See ICE FRS, Standard, Resident Handbook, Section (B).  
13 “Resident handbooks must specifically address the following topics related to the ICE Family Residential 
Standards:  Advanced Directives:  Process for obtaining medical advanced directives.”  See ICE FRS, Standard, 
Resident Handbook, Section (B).  
14 “Resident handbooks must specifically address the following topics related to the ICE Family Residential 
Standards:  Grievance System:  The opportunity at any point to file a complaint about staff misconduct directly to 
the DHS/OIG by calling the DHS/OIG Hotline at 800–323–8603 or by writing to:  U.S. Department of Homeland 
Security, 245 Murray Drive, S.W., Building 410, Washington, DC 20528, Attn:  Office of Inspector General; Online 
Complaints can be submitted:  https://hotline.oig.dhs.gov.”  See ICE FRS, Standard, Resident Handbook, Section 
(B).  






