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FOLLOW-UP COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more detainees, and where detainees are housed for over 72 hours, to assess compliance 
with ICE National Detention Standards.  These inspections focus solely on facility compliance 
with detention standards that directly affect detainee life, health, safety, and/or well-being.  In FY 
2021, to meet congressional requirements, ODO began conducting follow-up inspections at all 
ICE ERO detention facilities, which ODO inspected earlier in the FY.4 

While follow-up inspections are intended to focus on previously identified deficiencies, ODO will 
conduct a complete review of several core standards, which include but are not limited to Medical 
Care, Hunger Strikes, Suicide Prevention, Food Service, Environmental Health and Safety, 
Emergency Plans, Use of Force and Restraints/Use of Physical Control Measures and Restraints, 
Admission and Release, Classification, and Funds and Personal Property.  ODO may decide to 
conduct a second full inspection of a facility in the same FY based on additional information 
obtained prior to ODO’s arrival on-site.  Factors ODO will consider when deciding to conduct a 
second full inspection will include the total number of deficiencies cited during the first inspection, 
the number of deficient standards found during the first inspection, the completion status of the 
first inspection’s UCAP, and other information ODO obtains from internal and external sources 
ahead of the follow-up compliance inspection.  Conditions found during the inspection may also 
lead ODO to assess new areas and identify new deficiencies or areas of concern should facility 
practices run contrary to ICE standards.  Any areas found non-compliant during both inspections 
are annotated as “Repeat Deficiencies” in this report.  

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 





 
 

Office of Detention Oversight Karnes County Residential Center 
May 2022 ERO San Antonio 

7 

DETAINEE RELATIONS 

ODO interviewed 31 residents, who each voluntarily agreed to participate.  None of the detainees 
made allegations of discrimination, mistreatment, or abuse.  Most detainees reported satisfaction 
with the facility services except for the concerns listed below. 

Admission and Release:  Two residents stated they did not receive an ICE National Detainee 
Handbook nor a facility specific handbook in a language they could read or understand. 
 

• Action Taken:  ODO notified the facility administrator of the residents’ concerns and 
reviewed their respective resident files.  ODO found each of the residents signed for 
receipt of the ICE National Detainee Handbook and the facility specific handbook on 
their respective Acknowledgement of Receipt of Orientation forms in which the facility 
used the language line to translate to the resident in Romanian during intake.  On May 
18, 2022, the facility reissued handbooks in French to the resident who read and spoke 
the language.  On May 18, 2022, ODO verified the facility reissued the resident an ICE 
National Detainee Handbook in Romanian and brought the resident to the intake area 
so that an interpreter via the language line could read the facility specific handbook to 
him in Romanian. 

Medical Care:  One resident stated he suffers from chronic back pain, and he would like to receive 
an injection for the pain.  He also stated he has not submitted a medical request due to a language 
barrier with him speaking Romanian. 
 

• Action Taken:  ODO notified the facility administrator of the residents’ concerns and 
reviewed his resident file and medical file.  ODO found on April 26, 2022, during the 
resident’s intake, facility staff used the language line to translate the procedures of the 
facility to the resident and to conduct the medical, dental, and mental health evaluations 
of the resident.  ODO found no documentation that the resident submitted any medical 
requests via an interpreter.  On May 18, 2022, medical staff evaluated the resident and 
prescribed the resident 2 Ibuprofen 200 milligram tablets for 3 days.  Medical staff 
instructed the resident to avoid heavy lifting, strenuous work/sports activity until 
medical staff resolves his back pain and to return to the medical clinic if the problem 
persists or worsens.    

FOLLOW-UP COMPLIANCE INSPECTION FINDINGS 

SECURITY 

ADMISSION AND RELEASE (AR) 

ODO reviewed the property bags and inventory sheets of  residents, interviewed the property 
officer and chief of intake, and found center staff did not take inventory in accordance with the 
ICE Family Residential Standard on Funds and Personal Property.  Specifically, center staff did 
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not itemize residents’ personal property inside of backpacks nor boxes (Deficiency AR-247). 

ODO reviewed the property bags and inventory sheets of  residents, interviewed the property 
officer and chief of intake, and found center staff did not prepare an itemized list of the residents’ 
personal property.  Specifically, center staff did not list the description nor quantity of items inside 
of the residents’ backpacks nor on box inventory sheets (Deficiency AR-478). 

ODO reviewed the release files for  residents, reviewed the center’s AR policy, interviewed the 
chief of intake and two release processing staff, and found center staff did not follow all required 
procedures before discharging any of the  residents.  Specifically, Orders to Detain or Release 
(Form I-203) did not clearly indicate the release of residents from the center (Deficiency AR-899). 

FUNDS AND PERSONAL PROPERTY (FPP) 

ODO reviewed the property bags and inventory sheets of  residents, interviewed the property 
officer and chief of intake, and found center staff did not itemize the inventory of the residents’ 
personal property.  Specifically, during admissions, center staff listed the residents’ property as 
“various items in box,” “black backpack,” or “items,” instead of listing each item inside of the box 
or backpack on the inventory sheets (Deficiency FPP-5810). 

ODO reviewed the property bags and inventory sheets of  residents, interviewed the property 
officer and chief of intake, and found no proper inventory of the residents’ personal property.  
Specifically, center staff did not inventory the residents’ property by providing a description and 
the quantity of articles inside of the residents’ backpacks nor boxes (Deficiency FPP-65 11). 
 
 
 
 

 
7 “Admission processes for a newly admitted resident will include, but not be limited to the following items:  … 

• Taking inventory and issuing receipts for resident funds, valuables, and personal property in accordance with 
the ICE Family Residential Standard on Funds and Personal Property.”  See ICE FRS 2020, Standard, 
Admission and Release, Section (D)(1). 

8 “Center staff will prepare an itemized list of the resident’s baggage and personal property using a  
Personal Property Inventory form or its equivalent.”  See ICE FRS 2020, Standard, Admission and Release, Section 
(D)(3). 
9 “Necessary steps include but are not limited to:  completing out-processing forms; closing files; returning personal 
property; reclaiming Center issued clothing, identification cards, handbooks, and bedding; and verification for resident 
identities through the use of photos, biometrics, or other systems designed to prevent the accidental discharge of 
residents.”  See ICE FRS 2020, Standard, Admission and Release, Section (I). 
10 “Centers will complete an itemized inventory of all resident baggage and personal property (separate from funds 
and valuables) during admissions, processing, and for property received during visitation or through the mail, using a 
“Personal Property Inventory” form or its equivalent.”  See ICE FRS 2020, Standard, Funds and Personal Property, 
Section (L). 
11 “Personal property will be inventoried on a “Personal Property Inventory” form, or its equivalent, in the presence 
of the resident and must contain the following information at a minimum:  … 

• Description and quantity of articles (e.g., three pairs of pants).”  See ICE FRS 2020, Standard, Funds and 
Personal Property, Section (M). 






