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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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DETAINEE RELATIONS 

ODO interviewed 13 detainees, who each voluntarily agreed to participate.  One detainee refused 
to be interviewed, and the facility quarantined two other detainees per COVID-19 protocols.  None 
of the detainees made allegations of discrimination, mistreatment, or abuse.  Most detainees 
reported satisfaction with facility services except for the concerns listed below. 
 
Medical Care:  One detainee stated he had a painful left eye. 
 

• Action Taken:  ODO interviewed the FCADC health services administrator (HSA), 
reviewed the detainee’s medical record, and confirmed the detainee submitted a sick 
call request on January 25, 2023, for an eye examination.  On January 26, 2023, the 
FCADC medical staff performed an eye exam and determined his visual acuity at 20/25 
in the right eye, 20/40 in the left eye, and 20/20 for both eyes.  Medical staff advised 
the detainee to rest his eyes when they felt painful and to notify the medical staff if pain 
persisted.  On January 29, 2023, the detainee submitted another sick call request to see 
an FCADC doctor.  On February 1, 2023, an FCADC doctor examined him and ordered 
blood tests.  On February 9, 2023, medical staff received the lab test results, reviewed 
them with the detainee, and explained all results were normal.  Medical staff advised 
the detainee to submit another sick call request if issues continue. 

 
Medical Care:  One detainee stated he wanted an FCADC dentist to examine his multiple painful 
teeth. 
 

• Action Taken:  ODO interviewed the HSA, reviewed the detainee’s medical record, 
and found an FCADC doctor examined the detainee for painful teeth on January 20, 
2023, and prescribed Orajel four times a day and saltwater rinses.  On February 1, 2023, 
the HSA informed the detainee of his referral to an off-site dentist and to continue with 
the prescribed treatment.  On the same day, FCADC submitted a request to the ICE 
Health Service Corps (IHSC) for an off-site dentist exam.  As of February 15, 2023, 
IHSC was still working the issue of scheduling the detainee with a local dentist. 
Medical staff advised the detainee of the scheduling issue and advised him  to submit 
a sick call request if new issues occurred. 

 
COMPLIANCE INSPECTION FINDINGS 

SAFETY 

TRANSPORTATION BY LAND (TL) 

ODO interviewed the FCADC HSA who informed ODO that facility medical staff placed medical 
documentation and medication in a sealed envelope marked “Confidential Medical Records” and 
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did not include the detainee’s name and non-citizen number (Deficiency TL-87). 

ODO interviewed the FCADC staff, reviewed FCADC detainee movement and transportation 
policies, and found no posted written guidelines for locating a late arriving vehicle to FCADC 
(Deficiency TL-298). 
 

Corrective Action:  FCADC posted written guidelines for locating late arriving vehicles in 
the central control center.  On February 1, 2023, the FCADC jail administrator sent an 
email to all staff advising them of the posted written guidelines in the central control center 
(C-1). 

SECURITY 

ADMISSION AND RELEASE (AR) 

ODO reviewed FCADC’s AR policy and five detainee release files, observed FCADC’s intake 
and release process, interviewed FCADC staff, and found FCADC had not completed certain 
procedures before a detainee’s release, removal, or transfer from FCADC, to include fingerprinting 
documentation (Deficiency AR-289).  This is a repeat deficiency. 

SPECIAL MANAGEMENT UNIT (SMU) 

ODO reviewed five SMU detainee files and found in two out of five files, no evaluation by a health 
care professional prior to placement of the detainee in SMU or within 24 hours of placement 
(Deficiency SMU-8710).  This is a priority component. 

 

 
 

7 “If official health records accompany the detainee, they are to be placed in a sealed envelope or other container 
labeled with the detainee’s name and A-number and marked “Confidential Medical Records' (II)(A).”  See ICE NDS 
2019, Standard, Transportation by Land, Section (II)(A).  
8 “Each office will develop and post written guidelines for locating an overdue vehicle.  If the vehicle does not arrive 
within a specified time period of the ETA, the contact point will set the tracing procedures in motion.”  See ICE NDS 
2019, Standard, Transportation by Land, Section (II)(K).  
9 “Staff must complete certain procedures before any detainee’s release, removal, or transfer from the facility. 
Necessary steps include completing and processing forms, closing files, fingerprinting, returning personal property, 
and reclaiming facility-issued clothing, bedding, etc.”  See ICE NDS 2019, Standard, Admission and Release, Section 
(II)(J).  
10 “Detainees must be evaluated by a health care professional prior to placement in an SMU (or when that is infeasible, 
as soon as possible and no later than within 24 hours of placement).”  See ICE NDS 2019, Standard, Special 
Management Unit, Section (II)(M).  
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CARE 

MEDICAL CARE (MC) 

ODO reviewed six detainee medical records with documented administration of psychotropic 
medications and found in three out of six records, no documented informed consent forms with a 
description of the medications’ side effects (Deficiency MC-93 11).  This is a repeat deficiency.  
This is a priority component. 

SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION AND INTERVENTION 
(SSHSPI) 

ODO reviewed one detainee’s medical record with a suicide observation, dated September 18, 
2022, and found a mental health evaluation completed on September 24, 2022, which exceeded 
the 24-hour requirement to complete (Deficiency SSHSPI-12 12). 

TERMINAL ILLNESS AND DEATH (TID) 

ODO reviewed FCADC’s policies for the care of terminally ill detainees, the procedure in the 
event of detainee death, and end-of-life decision making, and found no written procedures 
directing ERO Saint Paul to contact a detainee’s family in the event of serious illness or death 
(Deficiency TID-9 13). 

ACTIVITIES 

VISITATION (V) 

ODO reviewed the FCADC’s visitation policy and detainee handbook and found no written legal 
visitation procedure for the exchange of documents between the detainee and his/her legal 
representative (or legal assistant), even when contact visitation rooms were unavailable 
(Deficiency V-58 14). 

 
 

11 “Prior to the administration of psychotropic medications, a separate documented informed consent, that includes a 
description of the medications side effects, shall be obtained.”  See ICE NDS 2019, Standard, Medical Care, Section 
(II)(O).  
12 “Detainees identified as at risk for suicide or self-harm shall immediately referred to a mental health provider.  An 
evaluation shall take place within 24 hours.”  See ICE NDS 2019, Standard, Significant Self-Harm and Suicide 
Prevention and Intervention, Section (II)(D).  
13 “Written procedures will provide for the facility’s direct coordination with ICE/ERO in communicating news of the 
serious illness or death of a detainee.”  See ICE NDS 2019, Standard, Terminal Illness and Death, Section (II)(B)(1).  
14 “The facility’s written legal visitation procedures must provide for the exchange of documents between detainee 
and legal representative (or legal assistant) even when contact visitation rooms are unavailable.”  See ICE NDS 2019, 
Standard, Visitation, Section (II)(G)(9).  






