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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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Medical Care:  One detainee stated a facility dentist examined the detainee’s decayed wisdom 
tooth and told him it would be a month before he received any treatment for the tooth. 
 

• Action Taken:  ODO spoke with the HSA and confirmed the dentist examined the 
detainee on January 1, 2023, and had to submit a referral to an oral surgeon for 
extraction of the wisdom tooth.  The HSA also stated the dentist explained to the 
detainee the referral process would take up to a month for an appointment.  On January 
25, 2023, the HSA spoke with the detainee, explained again the referral and scheduling 
process, and confirmed his tooth extraction appointment for March 2, 2023. 

 
Medical Care:  One detainee stated he did not receive the appropriate medical care after submitting 
medical requests twice for blood work and to check for proper functioning of his one remaining 
kidney. 
 

• Action Taken:  ODO spoke with the HSA and confirmed a doctor of nursing practice 
(DNP) examined the detainee on December 24, 2022, submitted the detainee’s 
urinalysis sample, and received no abnormal results to justify further testing and 
treatment.  On January 4, 2023, the DNP discussed the results with the detainee.  At 
ODO’s request on January 26, 2023, the HSA met with the detainee and explained 
facility medical staff will continue to monitor him and conduct tests as needed.  

 
Medical Care:  One detainee said he submitted medical requests for pain in his left lower molar 
as well as for pain in his testicles and the prescribed medication caused blurred vision in his left 
eye and an involuntary twitch.  
 

• Action Taken:  ODO spoke with the HSA and confirmed medical staff evaluated the 
detainee on January 29, 2023, and prescribed appropriate medication for his testicular 
pain.  Medical staff also scheduled the detainee for a testicular ultrasound with an 
outside medical provider on February 6, 2023.  Medical staff assessed his wisdom tooth 
on January 5, 2023, and prescribed Amoxil (500 mg), ibuprofen (600 mg), and Tylenol 
(600 mg).  ODO also confirmed the detainee’s scheduled appointment with an oral 
surgeon on February 3, 2023.  On January 25, 2023, a facility doctor reevaluated the 
detainee for his eye complaint and found normal functioning of the eyes and no blurred 
vision.  

 
Staff-Detainee Communication:  One detainee stated he has received no follow-up information 
from ICE San Diego after providing documents to an ICE Officer.  He also stated ICE officers 
enter and leave the housing unit quickly but managed to request access to his smart phone in his 
personal property to look up a friend’s phone number. 
 

• Action Taken:  ODO spoke with ERO San Diego and confirmed receiving the 
detainee’s documents on December 9, 2022.  ERO San Diego also stated the detainee 
is an FBI person-of-interest and the detainee’s case had been under review since 
December 12, 2022, pending a master hearing on February 14, 2023.  On January 25, 
2023, ERO San Diego staff advised the detainee that facility staff will assist in 






