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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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COMPLIANCE INSPECTION FINDINGS 

SAFETY 

ENVIRONMENTAL HEALTH AND SAFETY (EHS) 

ODO interviewed the OCPC risk manager, toured all areas of OCPC, and found discolored grout 
and caulk in the shower stalls in 5 out of 20 housing units and chipped paint on the floors and walls 
of the bathroom areas in all 20 housing units (Deficiency EHS-117). 
 
ODO interviewed the OCPC risk manager, inspected 5 eyewash stations, and found in 2 out of 5 
stations, no hands-free, 15-minute, continuous-flushing capability as required by the Occupational 
Safety and Health Administration (OSHA) and the American National Standards Institute (ANSI) 
(Deficiency EHS-388). 
 

Corrective Action:  Prior to the conclusion of the inspection, the facility initiated corrective 
action.  OCPC installed 2 new eyewash stations in the chemical storage areas on November 
15, 2023, meeting OSHA and ANSI standards (C-1). 

ODO interviewed the OCPC risk manager, inspected chemical storage areas throughout OCPC, 
reviewed 28 hazardous substance inventories, and found in 2 out of 28 inventories, the facility did 
not maintain current inventory (Deficiency EHS-399). 

SECURITY 

FACILITY SECURITY AND CONTROL (FSC) 

ODO reviewed OCPC’s staffing plan and found OCPC’s current staffing level of 65% fell short 
of the ICE contract requirement of 85% to maintain sufficient supervision of detainees (Deficiency 
FSC-110). 

ODO reviewed OCPC’s staffing plan and found OCPC’s current security staffing level of 57% did 
not meet the ICE contract requirement of 85% to maintain facility security and prevent or minimize 

 
 

7 “The facility administrator shall ensure that staff and detainees maintain a high standard of facility sanitation and 
general cleanliness.  When possible, the use of non-toxic cleaning supplies is recommended.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Environmental Health and Safety, Section (V)(A)(3).  
8 “Eyewash stations that meet OSHA standards shall be installed in designated areas throughout the facility, and all 
employees and detainees in those areas shall be instructed in their use.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Environmental Health and Safety, Section (V)(B)(2)(b).  
9 “Every area shall maintain a current inventory of the hazardous substances (e.g., flammable, toxic or caustic) used 
and stored there.”  See ICE PBNDS 2011 (Revised 2016), Standard, Environmental Health and Safety, Section 
(V)(B)(3).  
10 “Each facility shall ensure that it maintains sufficient supervision of detainees, including through appropriate 
staffing levels and, where applicable, video monitoring, to protect detainees against sexual abuse assault, other forms 
of violence or harassment, and to prevent significant self-harm and suicide.”  See ICE PBNDS 2011 (Revised 2016), 
Standard, Facility Security and Control, Section (V)(A).  






