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UNANNOUNCED COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
(ADP) of 10 or more detainees, and where detainees are housed for over 72 hours, to assess 
compliance with ICE NDS.  These inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures as 
“deficiencies.”  ODO highlights instances in which the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Special Review Findings section of this report. 

In fiscal year (FY) 2022, ODO began conducting special reviews of under 72-hour ICE detention 
facilities with an ADP of 1 or more detainees and over 72-hour ICE detention facilities with an 
ADP of 1 to 9 detainees.  Additionally, ODO began conducting unannounced inspections of ICE 
detention facilities, regardless of ADP of detainees, as well as reviews of ICE special/emerging 
detention facilities/programs.  As such, these facility inspections will result in an ODO Inspection 
Compliance Rating; however, for facilities that are not contractually obligated to an ICE NDS, 
those ratings will be for ERO’s informational purposes.  ODO will conduct a complete review of 
several core standards, in accordance with the facility’s contractually required ICE NDS or in 
accordance with the ICE NDS listed in the current ERO Facility List Report for facilities that are 
not contractually obligated to an ICE NDS, which include but are not limited to Medical 
Care/Health Care, Medical Care (Women)/Health Care (Females), Suicide Prevention and 
Intervention, Hunger Strikes, Food Service, Environmental Health and Safety, Special 
Management Units (SMU) or Hold Rooms if the facility does not have an SMU, Use of Force and 
Restraints/Use of Physical Control Measures and Restraints, and Sexual Abuse and Assault 
Prevention and Intervention. 

Upon completion of each special review or unannounced inspection, ODO conducts a closeout 
briefing with facility and local ERO officials to discuss preliminary findings.  A summary of these 
findings is shared with ERO management officials.  Thereafter, ODO provides ICE leadership 
with a final compliance inspection report to:  (i) assist ERO in developing and initiating corrective 
action plans; and (ii) provide senior executives with an independent assessment of facility 
operations.  ODO’s findings inform ICE executive management in its decision-making to better 
allocate resources across the agency’s entire detention inventory. 

  

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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Medical Care:  One detainee stated he has waited 4 months and has received no response to a 
medical request regarding stomach pain and scheduled endoscopy and colonoscopy appointments.  
 

• Action Taken:  On March 22, 2023, ODO interviewed the HSA, reviewed the 
detainee’s medical file, and confirmed the detainee provided the required stool sample 
on March 14, 2023, and medical scheduled endoscopy and colonoscopy appointments 
with an off-site gastroenterologist for May 1, 2023.  The HSA also stated medical 
scheduled a mental health provider to meet with the detainee on a regular basis.  

 
Searches of Detainees:  Two detainees stated facility staff strip-searched them every time they 
finish their kitchen work detail. 
 

• Action Taken:  On March 23, 2023, ODO interviewed the superintendent, reviewed 25 
detainee detention files, and found the facility conducted undocumented strip searches 
on all inmates and detainees during intake.  Additionally, the facility performed 
undocumented strip searches for contraband each time detainees left their kitchen work 
detail.  The facility had no current waiver in place, authorizing the facility to strip 
search in such instances.  ODO found the facility kept no records of strip searches on 
file and cited three deficiencies in the Searches of Detainees section of the report. 

 
UNANNOUNCED COMPLIANCE INSPECTION FINDINGS 

SECURITY 

SEARCHES OF DETAINEES (SD) 

ODO interviewed facility staff and detainees, reviewed detainee detention records, and found the 
facility: 

• Routinely conducted strip searches of detainees during the intake process and after 
detainees worked shifts in the kitchen (Deficiency SD-99).  This is a repeat deficiency; 

• Performed strip searches without articulable and reasonable suspicion of concealed 
contraband on the detainee.  Specifically, the facility routinely conducted strip searches 
of detainees during the intake process and after detainees worked shifts in the kitchen 
(Deficiency SD-1910).  This is a repeat deficiency; and 

• Did not document any strip searches they completed on detainees assigned to work in 
the kitchen (Deficiency SD-20 11).  This is a repeat deficiency. 

 
 

9 “Staff shall not routinely require a detainee to remove clothing or require a detainee to expose private parts of his or 
her body to search for contraband.”  See ICE NDS 2019, Standard, Searches of Detainees, Section (II)(C)(2)(a). 
10 “Facilities may perform a strip search when an articulable and reasonable suspicion exists that contraband is 
concealed on the detainee’s person.”  See ICE NDS 2019, Standard, Searches of Detainees, Section (II)(C)(2)(c). 
11 “All strip searches will be documented.”  See ICE NDS 2019, Standard, Searches of Detainees, Section (II)(C)(2)(c). 
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SPECIAL MANAGEMENT UNIT (SMU) 

ODO reviewed 12 special management unit (SMU) records and found in 7 out of 12 records, 
officers did not document whether the facility offered or served 197 out of 296 meals to the 
detainees (Deficiency SMU-65 12). 

ODO reviewed 12 SMU records and found in 5 out of 12 records, officers that conducted SMU 
detainee activities did not print nor sign 12 out of 296 record entries (Deficiency SMU-66 13). 

CARE 

MEDICAL CARE (MC) 

ODO reviewed 25 detainee medical records and found in 13 out of 25 records, no documentation 
of facility-conducted comprehensive health assessments, including a physical examination and 
mental health screening within 14 days of arrival.  Specifically, 5 detainee medical records did not 
contain documentation showing staff completed a comprehensive health assessment and 8 detainee 
medical records showed staff completed the comprehensive health assessments between 15 and 31 
days after the detainees’ arrival at the facility (Deficiency MC-27 14).  This is a repeat deficiency 
and a priority component. 

ODO reviewed 25 detainee medical records and found in 13 out of 25 records, no initial dental 
screening exam within 14 days of arrival.  Specifically, 5 detainee medical records did not contain 
documentation showing staff completed an initial dental screening exam and 8 detainee medical 
records showed staff completed the dental exams between 15 and 31 days after the detainees’ 
arrival at the facility (Deficiency MC-43 15).  This is a repeat deficiency. 

ODO reviewed 13 detainee medical records with documented administration of psychotropic 
medications and found in 1 out of 13 records, no documented informed consent to include a 
description of the medication’s side effects (Deficiency MC-93 16).  This is a repeat deficiency 
and a priority component. 

 
 

12 “The special housing unit officer shall immediately record, whether the detainee ate, showered, recreated and took 
any medication.”  See ICE NDS 2019, Standard, Special Management Unit, Section (II)(D)(2)(a)(1-2). 
13 “The officer that conducts the activity shall print his or her name and sign the record.”  See ICE NDS 2019, Standard, 
Special Management Unit, Section (II)(D)(2)(a)(3). 
14 “The facility will conduct and document a comprehensive health assessment, including a physical examination and 
mental health screening, on each detainee within 14 days of the detainee’s arrival at the facility.”  See ICE NDS 2019, 
Standard, Medical Care, Section (II)(E). 
15 “An initial dental screening exam shall be performed within 14 days of the detainee’s arrival.”  See ICE NDS 2019, 
Standard, Medical Care, Section (II)(H). 
16 “Prior to the administration of psychotropic medications, a separate documented informed consent, that includes a 
description of the medications side effects, shall be obtained.” See ICE NDS 2019, Standard, Medical Care, Section 
(II)(O). 






