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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
greater than 10, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  These inspections focus solely on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

ODO completed this inspection as a hybrid-contingency due to inclement weather, which resulted 
in flight cancellations and prevented half of the inspection team from getting to the inspection site.  
Half of the ODO inspection team completed the inspection on-site, while the other half completed 
the inspection remotely.  ODO did not cover the standards for Hold Rooms in Detention Facilities, 
Staff Training, and Transportation (by Land) but will include them in the follow-up inspection of 
this facility later this year.

 
 

4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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CARE 

MEDICAL CARE (MC) 

ODO reviewed the credential files of  health care staff and found in  out of  files, the facility 
medical staff did not verify a dental assistant’s license.  Prior to the conclusion of the inspection, 
medical staff verified the dental assistant’s license (Deficiency MC-1018). 

ODO reviewed  detainee comprehensive health assessments and found in  out of  
assessments, the nurse practitioner reviewed the assessments’ priority for treatment instead of the 
clinical medical authority (Deficiency MC-1409). 

ODO reviewed  detainee medical files and found in  out of  files, the facility medical staff 
performed an initial dental screening 17 days after the detainee’s arrival to the facility, instead of 
within 14 days (Deficiency MC-17610). 

SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION AND INTERVENTION 
(SSHSPI) 

ODO reviewed one medical file of a detainee placed on suicide watch and found 31 instances of 
documented continuous monitoring between 16 and 38 minutes, instead of no less than 15 minutes 
(Deficiency SSHSPI-34 11).  This is a priority component. 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 22 standards under PBNDS 
2011 (Revised 2016) and found the facility in compliance with 19 of those standards.  ODO found 
five deficiencies in the remaining three standards.  Since WCDC’s last full inspection in February 
2022, the facility’s overall compliance with the ICE PBNDS 2011 (Revised 2016) has trended 
down.  WCDC went from one deficient standard and one deficiency in February 2022 to three 
deficient standards and five deficiencies during this most recent full inspection.  One deficiency in 
the Significant Self-harm and Suicide Prevention and Intervention standard is a priority component 
deficiency for exceeding 15-minute continuous monitoring checks.  The Detention Files standard 
was the only deficiency in FY 2022, but ODO did not review this standard during FY 2023 as it 
 

 
8 “All health care staff must be verifiably licensed, certified, credentialed, and/or registered in compliance with 
applicable state and federal requirements.”  See ICE PBNDS 2011 (Revised 2016), Standard, Medical Care, Section 
(V)(I).  
9 “The CMA shall be responsible for review of all comprehensive health assessments to assess the priority for 
treatment.”  See ICE PBNDS 2011 (Revised 2016), Standard, Medical Care, Section (V)(M).  
10 “An initial dental screening shall be performed within 14 days of the detainee’s arrival.”  See ICE PBNDS 2011 
(Revised 2016), Standard, Medical Care, Section (V)(R).  
11 “The qualified mental health professional may place the detainee in a special isolation room designed for evaluation 
and treatment with continuous monitoring that must be documented every 15 minutes or more frequently if necessary.”  
See ICE PBNDS 2011 (Revised 2016), Standard, Significant Self-harm and Suicide Prevention and Intervention, 
Section (V)(F).  
 






