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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 
of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 
national detention standards.  While these inspections focus on facility compliance with detention 
standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 
added additional standards to the scope of each full inspection to ensure ODO inspects every 
standard at each facility at least once every other year.4F

5 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 
“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 
completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 
“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 
ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 
management officials.  Thereafter, ODO provides ICE leadership with a final compliance 
inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 
provide senior executives with an independent assessment of facility operations.  ODO’s findings 
inform ICE executive management in their decision-making to better allocate resources across the 
agency’s entire detention inventory. 

  

 
 

5 ODO reviews the facility’s compliance with selected standards in their entirety. 
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determined he had misidentified the detainee.  As a result, the lieutenant found the 
detainee not guilty of the charges and released him from MHU on November 8, 2023.  
ODO found no deficiencies in the Special Management Units standard related to this 
complaint. 
 

COMPLIANCE INSPECTION FINDINGS 

SECURITY 

CUSTODY CLASSIFICATION SYSTEM (CCS) 

ODO reviewed the facility’s detainee handbook and found it did not contain an explanation of the 
facility’s classification levels (Deficiency CCS-307F

8). 

POST ORDERS (PO) 

ODO toured 12 posts and found in 6 out of 12 posts, supervisors did not review and sign the post 
logs, verifying officers acknowledged they understood the POs of their assigned post (Deficiency 
PO-68F

9). 

ODO reviewed the facility’s POs and found the PO for the armed post assignments did not describe 
nor explain the proper care and safe handling of firearms and the circumstances and conditions for 
authorized use of firearms (Deficiency PO-109F

10). 

ODO reviewed the facility’s POs and found the PO for the armed post assignments did not clearly 
state any staff member taken hostage is considered “under duress” (Deficiency PO-1110F

11). 

ODO reviewed the facility’s POs and found the PO for the armed post assignments did not clearly 
state to disregard any order/directive issued by a person taken hostage, regardless of his or her 
position of authority (Deficiency PO-1211F

12). 

 

 
 

8 “The facility shall include a classification section in its detainee handbook which will include the following:   
An explanation of the classification levels, with the conditions and restrictions applicable to each.”  See ICE NDS 
2019, Standard, Custody Classification System, Section (II)(H)(1-2).  
9 “Supervisors shall ensure that officers understand the post orders of each post they are assigned, regardless of whether 
the assignment is temporary, permanent, or due to an emergency.”  See ICE NDS 2019, Standard, Post Orders, Section 
(II)(B).  
10 “Post orders for armed and perimeter-access post assignments will, among other things, describe and explain: 

1. The proper care and safe handling of firearms; and 
2. Circumstances and conditions when use of firearms is authorized.”  

See ICE NDS 2019, Standard, Post Orders, Section (II)(D)(1-2).  
11 “Post orders for armed posts, and for posts that control access to the institution perimeter, shall clearly state that any 
staff member who is taken hostage is considered to be under duress.”  See ICE NDS 2019, Standard, Post Orders, 
Section (II)(D).  
12 “Any order/directive issued by such a person, regardless of his or her position of authority, is to be disregarded.” 
See ICE NDS 2019, Standard, Post Orders, Section (II)(D).  
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ODO reviewed the facility’s POs and found the PO for the armed post assignments did not include 
specific instructions for escape attempts (Deficiency PO-1312F

13). 

SEARCHES OF DETAINEES (SD) 

ODO reviewed general POs and found the facility did not have a PO for closely observing 
detainees place on a dry cell status (Deficiency SD-5213F

14). 

SEXUAL ABUSE AND ASSAULT PREVENTION AND INTERVENTION (SAAPI) 

ODO reviewed the facility’s SAAPI policy and procedures and found ERO Philadelphia had not 
reviewed nor approved them (Deficiency SAAPI-1414F

15). 

CARE 

MEDICAL CARE (MC) 

ODO reviewed the training file of the one non-dental clinician and found a dentist did not train the 
non-dental clinician annually on how to conduct dental exams (Deficiency MC-4515F

16). 

ODO reviewed training files of 13 health care staff and found in 1 out of 13 files, no current CPR 
certification (Deficiency MC-5716F

17).  This is a priority component. 

ODO reviewed medical files of six detainees with prescribed psychotropic medications and found 
in six out of six files, no separate documented informed consent for the medications administered 
(Deficiency MC-9317F

18).  This is a priority component. 

 

 

 

 
 

13 “Specific instructions for escape attempts shall be included in the post orders for armed posts.”  See ICE NDS 2019, 
Standard, Post Orders, Section (II)(D).  
14 “The facility shall have post orders for closely observing a detainee in dry cell status.”  See ICE NDS 2019, Standard, 
Searches of Detainees, Section (II)(D)(5).  
15 “The facility’s written policy and procedures must be reviewed and approved by ICE/ERO.”  See ICE NDS 2019, 
Standard, Sexual Abuse and Assault Prevention and Intervention, Section (II)(A).  
16 “Such non-dental clinicians shall be trained annually on how to conduct the exam by a dentist.”  See ICE NDS 2019, 
Standard, Medical Care, Section (II)(H).  
17 “Detention staff and health care staff will be trained to respond to health-related emergencies within a 4-minute 
response time.”  See ICE NDS 2019, Standard, Medical Care, Section (II)(K).  
18 “Prior to the administration of psychotropic medications, a separate documented informed consent, which includes 
a description of the medications side effects, shall be obtained.”  See ICE NDS 2019, Standard, Medical Care, Section 
(II)(O).  






