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COMPLIANCE INSPECTION PROCESS 

ODO conducts oversight inspections of ICE detention facilities with an average daily population 

of 10 or more, and where detainees are housed for over 72 hours, to assess compliance with ICE 

national detention standards.  While these inspections focus on facility compliance with detention 

standards that directly affect detainee life, health, safety, and/or well-being, in FY 2024 ODO 

added additional standards to the scope of each full inspection to ensure ODO inspects every 

standard at each facility at least once every other year.4 

ODO identifies violations of ICE detention standards, ICE policies, or operational procedures, as 

“deficiencies.”  ODO highlights instances when the facility resolves deficiencies prior to 

completion of the ODO inspection.  Where applicable, these corrective actions are annotated with 

“C” under the Compliance Inspection Findings section of this report. 

Upon completion of each inspection, ODO conducts a closeout briefing with facility and local 

ERO officials to discuss preliminary findings.  A summary of these findings is shared with ERO 

management officials.  Thereafter, ODO provides ICE leadership with a final compliance 

inspection report to:  (i) assist ERO in developing and initiating corrective action plans; and (ii) 

provide senior executives with an independent assessment of facility operations.  ODO’s findings 

inform ICE executive management in their decision-making to better allocate resources across the 

agency’s entire detention inventory. 

 

 
4 ODO reviews the facility’s compliance with selected standards in their entirety. 
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a personal preference.  ODO interviewed the food service director (FSD) and found the 

detainee receives a religious meal which coincides the Rastafarian diet and does not 

receive mushrooms.  ODO confirmed the facility’s chaplain advised the detainee about 

Rastafarianism diet restrictions and the FSD advised the detainee that he’s never been 

served mushrooms.  The detainee acknowledged that he understood. 

 

Staff-Detainee Communication:  One detainee stated he feared for his safety because of his 

involvement in a physical altercation with an inmate on March 7, 2024, and wanted to be 

transferred to another facility to work on his case. 

 

• Action Taken:  ODO interviewed the facility’s administrator (FA), reviewed the use-

of-force incident report and the detainee’s file, and confirmed the March 7, 2024, 

incident.  According to the report, the detainee and an inmate engaged in a physical 

fight.  The housing officer instructed the two men to stop fighting, but they continued.  

The officer called for assistance and several officers responded to the call.  The officers 

broke up the fight and handcuffed the detainee and the inmate.  Facility staff placed the 

detainee and the inmate in prehearing segregation (PS).  The FA stated the detainee has 

been involved in multiple physical altercations at two different units.  Following the 

second incident, facility staff placed the detainee in PS.  The detainee was found guilty 

at the disciplinary hearing for fighting and being disruptive to the orderly running of 

the facility.  Facility management ordered the detainee to serve 10 days in disciplinary 

segregation (DS).  According to the FA, upon the detainee’s release from DS, the 

facility decided to place the detainee in protective custody instead of moving the 

detainee to another facility, due to his incompatibility with specific detainees and 

inmates.  

 

COMPLIANCE INSPECTION FINDINGS 

SAFETY 

ENVIRONMENTAL HEALTH AND SAFETY (EHS) 

ODO conducted an on-site inspection of the facility and observed the following deficiency:   

 

• Dirt and grime buildup on the walls and floors of the washer and dryer in G and H 

housing units; 

• A floor drain blocked with soda bottles, trash, and a plastic bag behind the H housing 

unit washer; 

• Floor drains covered with garden hoses in G and H housing unit storage closets; and  

• Dirt and grime buildup on the walls, ceilings, and floors in G and H housing unit storage 

closets (Deficiency EHS-587).  This is a repeat deficiency. 

 

 
7 “Environmental health conditions will be maintained at a level that meets recognized standards of hygiene.”  See 

ICE NDS 2019, Standard, Environmental Health and Safety, Section (II)(I).  
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SECURITY 

ADMISSION AND RELEASE (AR) 

ODO reviewed facility policy 3.7.01 – “Searches,” 25 electronic unclothed detainee search log 

entries, interviewed the facility’s admissions/intake manager, and found in 19 out of 25 unclothed 

detainee search log entries, no detainee A-number documented (Deficiency AR-78).  This is a 

repeat deficiency. 

ODO reviewed facility policy 3.1.02 – “Intake,” interviewed the jail superintendent, and found the 

facility does not provide a tablet to detainees while they are in their 5-day quarantine for COVID-

19 and do not have access to the ICE National Detainee Handbook nor the facility-specific 

handbook while in quarantine (Deficiency AR-269). 

ODO reviewed facility policy 3.1.09 – “Discharge,” five released detainee files, interviewed the 

facility’s admissions/intake manager, and found in five out of five files, the facility did not 

fingerprint the detainees prior to their release (Deficiency AR-2810).  This is a repeat deficiency. 

SEARCHES OF DETAINEES (SD) 

ODO reviewed the detainee strip search log, interviewed the facility’s admissions/intake manager, 

and found the facility did document all strip searches; however, they did not document detainee 

A-numbers on all detainee strip searches.  ODO found this to be an Area of Concern. 

CARE 

MEDICAL CARE (MC) 

ODO reviewed  detainee medical records and found in  out of  records, the detainee was 

admitted to the facility on February 14, 2024, at 5:45 a.m., but did not receive initial medical, 

dental, and mental health screenings until February 15, 2024, at 10:30 a.m. (Deficiency MC-1211).  

This is a repeat deficiency and a priority component. 

ODO interviewed the facility’s acting medical administrator, reviewed  medical staff training 

files, and found in  out of  files, no documented first aid and cardiopulmonary resuscitation 

 
8 “Each new arrival will be searched in accordance with Standard 2.7 “Searches of Detainees.”  See ICE NDS 2019, 

Standard, Admission and Release, Section (II)(B).  
9 “Upon admission, every detainee will receive an ICE/ERO National Detainee Handbook and a facility handbook.” 

See ICE NDS 2019, Standard, Admission and Release, Section (II)(I).  
10 “Staff must complete certain procedures before any detainee’s release, removal, or transfer from the facility.  

Necessary steps include completing and processing forms, closing files, fingerprinting, returning personal property, 

and reclaiming facility-issued clothing, bedding, etc.”  See ICE NDS 2019, Standard, Admission and Release, Section 

(II)(J).  
11 “As soon as possible, but no later than 12 hours after arrival, all detainees shall receive, by a health care practitioner 

or a specially trained detention officer, an initial medical, dental and mental health screening.”  See ICE NDS 2019, 

Standard, Medical Care, Section (II)(D).  
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training for a nurse practitioner and 3 mental health providers (Deficiency MC-5912). 

SIGNIFICANT SELF-HARM AND SUICIDE PREVENTION AND INTERVENTION 

(SSHSPI) 

ODO interviewed the facility’s acting medical administrator, reviewed  medical staff training 

files, and found in  out of  files, no documented first aid and cardiopulmonary resuscitation 

training for a nurse practitioner and 3 mental health providers (Deficiency SSHSPI-313). 

ADMINISTRATION AND MANAGEMENT 

DETENTION FILES (DF) 

ODO reviewed  closed detainee detention files and found no closing date listed on the folder in 

 out of  files (Deficiency DF-1114). 

CONCLUSION 

During this inspection, ODO assessed the facility’s compliance with 25 standards under NDS 2019 

and found the facility in compliance with 20 of those standards.  ODO found eight deficiencies in 

the remaining five standards.  Since SCC’s last full inspection in March 2023, the facility’s 

compliance trend has remained even with the number of deficiencies found; however, trended 

downward in the number of deficient standards.  SCC went from 4 deficient standards and 9 

deficiencies in March 2023 to 5 deficient standards and 8 deficiencies during this most recent full 

inspection, which includes 1 priority component deficiency and 4 repeat deficiencies.  ODO 

received the uniform corrective action plan for ODO’s last inspection of SCC in August 2023; 

however, the corrective actions did not prevent the repeat deficiencies found in EHS, AR, and MC.  

ODO recommends ERO Boston continue to work with the facility to resolve any deficiencies that 

remain outstanding in accordance with contractual obligations. 

 

 

 

 

 

 

 

 
12 “This training will be provided by a responsible medical authority in cooperation with the facility and will include 

the following:  … 

b.  The administration of first aid and cardiopulmonary resuscitation (CPR).” 

See ICE NDS 2019, Standard, Medical Care, Section (II)(K)(b).  
13 “All of the following topics shall be covered:  … 

2.  Standard first aid training, cardiopulmonary resuscitation (CPR) training, and training in the use of 

emergency equipment (that may be located in each housing area of the detention facility).” 

See ICE NDS 2019, Standard, Significant Self-Harm and Suicide Prevention and Intervention, Section (II)(B)(2). 
14 “The officer closing the detention file will document the date the file was closed.”  See ICE NDS 2019, Standard, 

Detention Files, Section (II)(F)(2).  






