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ICE staff conducts scheduled and unscheduled visits throughout the week at CCDC to address
detainee requests and concerns. These visits are documented on the ICE Facility Liaison Visit
Checklist maintained by ERO Kansas City. Interviews with ICE and facility staff and a review
of visitation logbooks confirmed ERO supervisors do not conduct unannounced visits to CCDC.
ICE management is required to conduct unannounced visits to detention facilities to observe and
monitor conditions of confinement for detainees, encourage informal communication between
staff and detainees, and address any concerns with facility management. ODO identified this
same deficiency during the August 2012 inspection.

ODO verified detainees are able to submit requests and questions to ICE and CCDC staff
through the electronic kiosk system or by requesting forms from CCDC staff. The request forms
submitted through the kiosk electronically route to the CCDC main office and are faxed to ICE
staff upon receipt. Manually submitted request forms are hand delivered to CCDC staft, then
faxed to ICE staff. Facility management stated CCDC personnel do not read or alter electronic
or manual submissions. Neither of these processes is secure and there is no method to verify
whether CCDC staff reads the contents of requests. ODO noted there are no lockboxes provided
for manual requests, but ERO and CCDC management stated detainees are able to seal each
request in an envelope with the name, title, and office where the request is to be forwarded.

comprised of the Food Service Administrator (FSA) and ooks. No ICE detainees or
county inmate workers work in food service. The I'SA stated current CBM staftf had not
completed a pre-employment medical examination. Medical clearance prior to employment in a
food service operation is critical to ensure workers do not have a communicable disease or
condition in any transmissible stage. The walk-in freezer and walk-in cooler thermometers
reflected appropriate temperatures, and the log documented twice per day checks. While
inspecting the cooler, ODO found turkey and bologna in a large container covered with
aluminum foil. The label reflected a date two days earlier than when found (January 6, 2014),
exceeding the maximum threshold of 24 hours for retention of leftovers stated in the 2000 NDS.
This deficiency was identified during the last ODO inspection in August 2012. Inspection of
sack lunches for detainee transportation confirmed the turkey sandwiches in the sack lunches
were seven days more than the 24 hours requirement.

The food service program is managed by Catering by MﬁSBM). Food service staftf is

The overall sanitation of the facility was satisfactory with one notable exception. ODO verified
the maintenance supervisor maintains a master index of hazardous substances, which includes
diagrams of storage locations and Material Safety Data Sheets (MSDS); however, the index does
not include a list of emergency telephone numbers. A CCDC maintenance supervisor conducts
monthly fire safety inspection. Multiple fire drills are conducted every month, documentation of
which reflected all areas of the facility were covered. Each drill includes the use of emergency
keys. The most recent annual inspection of CCDC by an external source was completed on
January 3, 2014, by the Kingston Fire Department. No corrective action was required.
Documentation reflects CCDC tests the emergency power generator on a weekly basis for

25 minutes, and an outside vendor tests and services the generator annually. The 2000 NDS
requires testing for one hour on a bi-weekly basis, and testing on a quarterly basis by a qualified
outside vendor. This deficiency was cited during the most recent ODO inspection in

August 2012, Due to space constraints, the facility does not have a dedicated barber shop, and
there is no access to running water in the immediate area where barber services are required.
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ACCESS TO LEGAL MATERIAL (ALM)

0ODO reviewed the Access to Legal Material standard at CCDC to determine if detainees have
access to a law library, legal materials, courts, counsel, and document copying equipment to
facilitate the preparation of legal documents, in accordance with the 1ICE NDS. ODO
interviewed detainees and staff, reviewed policies, procedures, and the detainee handbook, and
inspected the area designated for law library use.

A CCDC staff member is responsible for overseeing the law library program. The law library is
open Monday through Friday from 9 a.m. to 10:30 am., and 12 p.m. to 3:30 p.m. It is equipped
with sufficient furnishings, including two computers, two tables, and other supplies. ODO
verified the computer contained current versions of LexisNexis and word processing software.
ODO confirmed that on January 3, 2014, CCDC staff updated LexisNexis software on the
computers. CCDC management provides indigent detainees with free envelopes and stamps for
mailing materials related to legal matters. Detainees can photocopy legal materials without
charge upon request.

Facility staff informed ODQ illiterate and limited English proficient detainees who indicate
difficulty with the legal materials, and who wish to pursue a legal claim related to their
immigration proceedings or detention, may request assistance by staff. Detainees with the
appropriate language, reading, and writing abilities for drafting legal documents may also
provide assistance to other detainees.

CCDC staft affords detainees a minimum of five hours of law library time per week. The
facility’s detainee handbook did not include procedures for requesting additional time in the law
library, beyond the five hours per week minimum, requesting legal reference materials not
maintained in the law library, or notifying a designated employee that library material is missing
or damaged. In addition, these procedures governing access to legal materials are not posted in
the law library (Deficiency ALM-1). Having the procedures listed in the detainee handbook and
the law library facilitates and promotes efficient use of the law library and its resources.

STANDARD/POLICY REQUIREMENTS FOR DEFICIENT FINDINGS

DEFICIENCY ALM-1

In accordance with the ICE NDS, Access to Legal Material, section (I1I)(Q)(4)(5)(6), the FOD
must ensure “The detainee handbook or equivalent, shall provide detainees with the rules and
procedures governing access to legal materials, including the following information:

4. The procedure for requesting additional time in the law library (beyond the 5 hours
per week minimum);

5. The procedure for requesting legal reference materials not maintained in the law
library; and

6. The procedure for notifying a designated employee that library material is missing or
damaged.

These policies and procedures shall also be posted in the law library along with a list of the law
library’s holdings.”
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